Brantford Power Inc.
Affidavit of Service

June 8, 2021

OEB Case File: EB-2021-0009

IN THE MATTER OF the publication of the Notice of Hearing (the Notice) for Brantford Power Inc. (BPI)’s
Application for Distribution Rates to the Ontario Energy Board (OEB), OEB Case Number: EB-2021-0009

AFFIDAVIT OF OANA STEFAN

Sworn June 8§, 2021

I, Oana Stefan of Hamilton Ontario, make an oath and say:

| am the Manager of Regulatory Affairs for BPI and as such have knowledge of the matters hereinafter
deposed to.

Pursuant to the OEB'’s Letter of Direction (dated May 27, 2021) in the above referenced case BPI has
completed the following steps:

1. On May 31%, 2021, Brantford Power posted a copy of the Notice and a link to the OEB case file
for BPI’s Application and Evidence on Brantford Power’s website, as shown in Exhibit A.

2. OnlJune 7™, 2021 Brantford Power arranged for the electronic service of the Notice directly on
the intervenors in Brantford Power’s last cost of Service Application, namely:
i. Energy Probe Research Foundation;
ii. School Energy Coalition; and
iii. Vulnerable Energy Consumers Coalition.

This is shown in Exhibit B.

3. OnJune 3™ 2021, Brantford Power arranged for the service via email of the Notice on all active
customers of Brantford Power who have provided Brantford Power with an email. The email
contained text provided by the OEB, and included the Notice as an image in the email, as well as
containing a live link to the OEB’s website. An example of the email sent is included as Exhibit C.

4. On June 7™ 2021 Brantford Power served a copy of the Notice on its Embedded Distributor,
Energy+ Inc. This is shown in Exhibit B.
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Brantford Power Inc.
Affidavit of Service

June 8, 2021

OEB Case File: EB-2021-0009

5. OnJune 7™, 2021 Brantford Power tweeted the message provided by the Ontario Energy Board
with a live link to the Notice posted on BPI’s website. The tweet and hyperlink are shown in
Exhibit D.

Sworn remotely by Oana Stefan of the City of Hamilton in )
the Province of Ontario, before me at the City of Toronto
in the Province of Ontario, on June 8, 2021 in accordance
with O. Reg. 431/20, Administering Oath or Declaration )
Remotely.

' (e A~

) Oana Stefan VY

Heodlhmnl )

Gian Paolo Minichini )
Commissioner for Taking Affidavits in the Province of )
Ontario
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Gian Minichini sig


The attached document is Exhibit A to the Affidavit of Oana Stefan.

Sworn remotely by Oana Stefan of the City of Hamilton in the Province of Ontario, before me at the City
of Toronto in the Province of Ontario, on June 8, 2021 in accordance with O. Reg. 431/20, Administering
Oath or Declaration Remotely.

Yeadlbmi_

Gian Paolo Minichini
Commissioner for Taking Affidavits in the Province of Ontario
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Brantford Power Inc.
Affidavit of Service

June 8, 2021

OEB Case File: EB-2021-0009

Exhibit A: Posting Notice and Case Documents on BPl Website

D Fustes ans Appleations  Brastfe % [T e - o X

& & © B brenbordpowwcom/about.

rantord Power nc Rates and Applications

Comgany Cverview

Rates

SApany Sovemance Brantiord Power's rates and charges are approved by the Ontario Energy Board (OB

Board of Directorns Current Distribution Rates and Charges (ef

Detalled Tariff of fates and Charges (Effecti

Applications

Brantiord Power's rates and charges are approved by the Ontario Energy Board (OEE). We are committed to being
fransparent to our customers,

Conditigns of Sendce
Brantford Power currently has an application before the Crtario Energy Board foe rates to be implemented Janussy 1
Customer Care 2022

v Elvctricity Support Documents for the 2022 Cost of Service Rate Application can be accessed here.

ram

Ontario Energy Board Netize of He

Questions?

M yous have & question about yous bill, we can help.

Emadl: customersonic

Phone: 519-751.3522

prantfordpower.c

Following hyperlink from “Documents for the 2022 Cost of Service Rate Application can be accessed here”
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Brantford Power Inc.
Affidavit of Service
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OEB Case File: EB-2021-0009

Following Hyperlink for “Ontario Energy Board Notice of Hearing”

0 o

ONTARIO ENERGY BOARD NOTICE TO CUSTOMERS
OF BRANTFORD POWER INC.

Brantford Power Inc. has applied to raise its electricity distribution rates.
Learn more. Have your say.
Brantford Power Inc. has applied to the Ontario Energy Board to raise its electricity distribution rates

i
effective January 1, 2022. If the application is approved as filed, a typical residential customer and a
typical general service customer of Brantford Power Inc. would see the following increase.

Residential 750 kWh $5.53 per month
General Service less than S0kW $10.64 per month
(2,000 kWh)

Other customers may also be affected.

THE ONTARIO ENERGY BOARD WILL HOLD A PUBLIC HEARING

The Ontario Energy Board (OEB) will hold a public hearing to consider Brantford Power Inc.'s application. Dumng !hls
hearing, which could be an oral or written hearing, we will question Brantford Power Inc. on its
We will also hear questions and arguments from individuals that have registered to participate (called mlervenms] mhe
QEB's hearing. At the end of this hearing, the OEB will decide what, if any, rate increase will be allowed.

Distributors such as Brantford Power Inc. typically apply for a full review of their rates every five years. Any rate changes
for the years in between are made by applying an OEB-approved formula which is tied to inflation and other factors
intended to promote efficiency. You may not get notice of future rate changes made by applying the formula,

The OB is an independent and impartial puhht agency. We make decisions that serve the public mlemsl Our gaalisto

promote a financially viable and efficient with 9
BE INFORMED AND HAVE YOUR SAY
You have the right & garding thi dtobei in the process

You can review Brantford Power Inc.’s application on the OEB’s website now

You can file a letter with your comments, which will be considered during the hearing

You can become an intervenor. AS n Intervenor, you can ask questons about Brantford Power Inc ' application and
k e OB should Brantford Power Inc.s request. Apply by June 18, 2021 or

the hearing il ge ahead without you and you will not receive any further notice of the proceeding

+ Atthe end of the process, you can review the OEB's decision and its reasons on our website

LEARN MORE

These proposed charges relate to Brantford Power Inc.s distribution services. They make up part of the Delivery line -

one of the line items on your bill. Our file number for this case is EB-2021-0009. To learn more about this hearing, find

instructions on how to file a letter with your comments or become an intervener, or to access any document related to

this case, please select the file number EB-2021-0008 from the list an the OEB website: www.oeb.ca/notice. You can

also phone our Public Information Centre at 1-877-632-2727 with any questions.

ORAL V5. WRITTEN HEARINGS

There are two types of OEB hearings - oral and written. Brantford Power Inc. has applied for a written hearing. The OEB s

considering this request. Ifyou think an oral hearing is needed, you can write to the GEB to explain why by June 18, 2021.

PRIVACY

Ifyouwrite o ’e[hero,’mmment, o e v the content of oo efterulf e put ot puic ecord vt the OFR
site. However, you 3 removed. If you are @

business,ollyour informetion willremain public. If you apply to bacome on intervencr, ol information will be publc

This rate hearing will be held under section 78 of the Ontario Energy Board Act, 1998, 5.0. 1998, .15, Schedule B.

Ontario | Commission
Energy | de I'énergie
Board | del'Ontario
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The attached document is Exhibit B to the Affidavit of Oana Stefan.

Sworn remotely by Oana Stefan of the City of Hamilton in the Province of Ontario, before me at the City
of Toronto in the Province of Ontario, on June 8, 2021 in accordance with O. Reg. 431/20, Administering
Oath or Declaration Remotely.

Lol

Gian Paolo Minichini
Commissioner for Taking Affidavits in the Province of Ontario



GMinichini
Gian Minichini sig



Brantford Power Inc.
Affidavit of Service

June 8, 2021

OEB Case File: EB-2021-0009

Exhibit B-Serving Notice on 2017 Cost of Service Intervenors and Embedded Distributor:

From: Oana Stefan Sent: Mon 07/06/2021 1:40 PM

To: Sarah Hughes (shughes@energyplus. ca); Dan Molon (dmalon@energyplus.ca); DavidMacIntosh@nextcity.com; wmenally @opsba. org; jay.shepherd @canadianenergylawyers.com; mark.rubenstein @canadianenergylawyers.com;
‘mark@shepherdrubenstein.com’; 'SEC @oesc-cseo.org’; 'fred@shepherdrubenstein.com’; ‘mjanigan@piac.ca’; ‘markgarner @rogers.com’; ‘bharper @econalysis.ca’; 'bharper. consultant@bell.net'; ‘lawford@piac.ca’

Cc

Subject: EB-2021-0009 Brantford Power Inc. Notice of Hearing

| Message | TL|Notice_Brantfard Hydro CoS_20210527.pdf (457 KB}

iz
Oana Stefan
Manager, Regulatory Affairs | Brantford Power Inc
150 Sav, ah Oaks P.O. Box

tford, Ontario N3T 5N8
0:519-751-3522 ext :519-717-5327

ostefan@brantford.ca | www.brantfordpower.com | %)
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The attached document is Exhibit C to the Affidavit of Oana Stefan.

Sworn remotely by Oana Stefan of the City of Hamilton in the Province of Ontario, before me at the City
of Toronto in the Province of Ontario, on June 8, 2021 in accordance with O. Reg. 431/20, Administering
Oath or Declaration Remotely.

ool herun/ L

Gian Paolo Minichini
Commissioner for Taking Affidavits in the Province of Ontario
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Brantford Power Inc.
Affidavit of Service

June 8, 2021

OEB Case File: EB-2021-0009

Exhibit C: Emailing Notice to Customers Who Provided Email Address
Email Example: Screenshot 1/2

<po-reply@brantiordpower.ca>
EDT

il
Replv-To: cissupport@hrantford.ca

CAUTION EXTERNAL EMATL This email eriginated from outsids of the City of Brantford email system. Do not click links er open attachments unless you reognize the sender and know the content is safe. If you s unsure, plesse contac

Brantford Power Inc. has applied to the Ontario Energy Board to increase our
electricity distribution rates. Please review the Ontario Energy Board's Motice of
Hearing to learn more and to find out how you can participate in the Ontario
Energy Board's hearing

The Ontario Energy Board's Notice of Hearing and Brantford Power's application

to the Ontario Energy Board are available on Brantford Power's website and on
the Ontario Energy Board's website at www.oeb cainotice.

ONTARIO ENERGY BOARD NOTICE TO CUSTOMERS

OF BRANTFORD POWER IN

Brantford Power Inc. has applied to raise its electricity distribution rates.
Learn more. Have your say.

Brantford Power Inc. has applied to the Ontario Ellurgyload to raise its electricity distribution rates

effective january 1, 2022. f the application is appreved as filed, a typical residential customer and a
typical general service customer of Brantford Power Inc. vmuldm he following increase.

[ 750 KWh | sssapermemtn |

General Serviee less than SOkW 510.64 per month

(2,000 KWh)

Other customers may also be affected.
THE ONTARIQ ENERGY BOARD WILL HOLD A PUBLIC HEARING

The Oritario E Power Inc ' application, During this
fraring, which coukd ba n oral o eitien hasring, we .,..nqw.m Brantford Powar Inc, on its Case for  rate mcrease.
‘We will lso hear quest v tha participata called intervenors) in the
OER's hearing. pio hearing, the OE8-will decide what, i any, rate increase wil be allowed.

Distibutors such as Beantford Power c, typicalh apaly for il eview o thed raes eveey feve years. Any ate changes

for the de by is tied 1o inflation and other factars
intended to pwuﬁcmw You N\Wmlqunnlu:l. of Rature rate changes made by applying the farmula
The OEB s an independent and | public agency, Our goal ista

promote  frnarialy visble and effcent enseqy sectoe that rosices you with elable energy services ita reasonable cost.
BEINFORMED AND HAVE YOUR SAY

You have the fight to information regarding this application and to be involved in the process.

*+ You can review Beantford Power Inc. s apphcation on the OEB's website now

¢ You e  leter wilh your commants, which il b consklered duringthe hesring

* You can become s . you nd

her the OEB should Inc.’s request. mn-,.mmclu oier
the haaring will go aheac withaut you andd you will not reoaive amy Rurthar natice of the prac

+ Atthe end of the process, you can review the GEB's decision and e rmssonsan oo e

LEARN MORE

These proposed ch late to Brathord Powes Ine senvices, T the Deeery line
v e e s ot AL ot Fl b for 8 o EB-2021.0008, 1 0 e St hishearing frd
instructions on how 1o file a ettor wi
this case, pisase salect the Fla numbes EB-20210009 from the lst on the OEE websie: m.xh‘ﬂ.’nﬂiu-\‘wxan
aleo phana sur Public Infarmation Camee at 1-877-632- 3727 with any questions.
ORALVS, WRITTEN HEARINGS

These are two types of OEB hearings - cral and writien. Brantiord Fowes Inc. has applied for a written hearing. The O
‘considering this recuest. If you think an oral hearing is neeced, you can write 10 the OE 10 explain why by June 18, 021,
PRIVACY

1yt it eter of comment yourncme and the contentof ot willoe puanthe ublic record e OE8
website. Homever. vour

Email Example: Screenshot 2/2

IF you wite a fetter af comment, your name and the confent of your fetter will e pi on e public record and the UEt
wetisite. Howerves,
businiess, ol your informatian will semein publie. )f you apply ta become an intervenar, al informotion will be public

This rate beasing will be held under section 78 of the Ontario Emeray Board Act, 1998, 5.0 1998, .15, Schedule 8.

v, Ontario | Commission
ﬁ Energy | deI'énergie
_ Board | de I'Ontario

You are receiving this email on behalf of Brantford Power Inc., viz SendGrid emailing service. If

you wish to unsubscribe from future regulatory updates* from Brantford Fower, please click the

link here: _Unsubscribe

VYou can resch us at:

Email: customerservices@brantfordpower.ca

Phone: 515-751-3522

Mail: 150 Savannah Oaks Drive, F.O. Box 308, Brantford, ON N3T 5N8

Note: Any adjustments to the content of email were made in coordination with the OEB’s Manager of
Adjudicative Process and/or were required for legislative compliance purposes.
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The attached document is Exhibit D to the Affidavit of Oana Stefan.

Sworn remotely by Oana Stefan of the City of Hamilton in the Province of Ontario, before me at the City
of Toronto in the Province of Ontario, on June 8, 2021 in accordance with O. Reg. 431/20, Administering
Oath or Declaration Remotely.

Lol b/ L

Gian Paolo Minichini
Commissioner for Taking Affidavits in the Province of Ontario



GMinichini
Gian Minichini sig



Brantford Power Inc.
Affidavit of Service

June 8, 2021

OEB Case File: EB-2021-0009

Exhibit D: Posting Tweet and Link to Notice on Twitter

[N ]

ver .« 2

Brantford Power @EBrantfordPoy
We have applied to the @OntEnergyBoard to increase our electricity
distribution rates. Learn more. Have your say. bit.ly/34WceBK

Q 1 ", e 1]

5

LT

$rantford-Power-CoS_20210527.pdf

— 100% + [HER))

ONTARIO ENERGY BOARD NOTICE TO C
OF BRANTFORD POWER INC.

Brantford Power Inc. has applied to raise its electricity distribution rates.
Learn more. Have your say.
Brantford Power Inc. has applied to the Ontario Energy Board to raise its electricity distribution rates

effective January 1, 2022. If the application is approved as filed, a typical residential customerand a
typical general service customer of Brantford Power Inc. would see the following increase.

Resi ial 750 kWh $5.53 per month
‘General Service less than S0kW $10.64 per month
(2,000 kWh)

Other customers may also be affected.

THE ONTARIO ENERGY BOARD WILL HOLD A PUBLIC HEARING

The Ontario Energy Board (OEB) will hold a public hearing to consider Brantford Power Inc.’s application. During this
hearing, which could be an oral or written hearing, we will question Brantford Power Inc. on its case for a rate increase.
We will also hear questions and arguments from individuals that have registered to participate (called intervenors) in the
OEB’s hearing. At the end of this hearing, the OEB will decide what, if any, rate increase will be allowed.

Distributors such as Brantford Power Inc. typically apply for a full review of their rates every five years. Any rate changes
for the years in between are made by applying an OEB-approved formula which is tied to inflation and other factors
intended to promote efficiency. You may not get notice of future rate changes made by applying the formula.
The OEB is an independent and impartial public agency. We make decisions that serve the public interest. Our goal is to
promote a financially viable and efficient energy sector that provides you with reliable energy services at a reasonable cost.
BE INFORMED AND HAVE YOUR SAY
You have the right to information regarding this application and to be involved in the process.

* You can review Brantford Power Inc.'s application on the OEB's website now
You can file a letter with your comments, which will be considered during the hearing
You can become an intervenor. As an intervenor, you can ask questions about Brantford Power Inc.s application and
make arguments on whether the OES should approve Brantford Power Inc.'s request. Apply by June 18, 2021 or
the hearing will go ahead without you and you will not receive any further notice of the proceeding

« Atthe end of the pracess, you can review the OEB’s decision and its reasons on our website
LEARN MORE
These propesed charges relate to Brantford Power Inc.’s distribution services. They make up part of the Delivery line -
one of the lin items on your bill. Our file number for this case is EB-2021-0009. To learn more about this hearing, find
instructions on how to file a letter with your comments or become an intervenor, or o access any document related to
this case, please select the file number EB-2021-0009 from the list on the OEB website: www.oeb.ca/notice. You can
also phone our Public Information Centre at 1-877-632-2727 with any questions
ORAL VS. WRITTEN HEARINGS
There are two types of OEB hearings ~ oral and writien. Brantford Power Inc. has applied for a written hearing. The OEB is
considering this request. If you think an oral hearing is needed, you can write to the OEB to explain why by june 18, 2021.
PRIVACY
Ifyou write a letter of comment, your name and the content of your letter will be put on the public record and the OB
website. However, your personal telephone number, home address and email address will be removed. If you are a
business, all your information will remain public. If you apply to become an intervenar, all information will be public.
This rate hearing will be held under section 78 of the Ontario Energy Board Act, 1998, S.0. 1998, <.15, Schedule B.

Ontario
k Energy

Commission
de I'énergie
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