NBHDL Facebook Home page postings - March 29/21 — May 31/20

Two month Summary

Scam Web site Self Service
Alert Reposting PSA Promotion  Disruptions  Total
19 20 15 18 13
11 17 12
10 16 9
8 14 3
7 4 2
6 1
5
1 1 7 5 6 20

20. May 25 - Ontario Government has launched support programs for eligible small
businesses ... (Copied from March 4, 2021 posting on NBHDL website)

19. May 17 - 10:10 am - Scam alert

18. May 14 - Round 2! — (Sign war posting)

17. May 14 - “WATT” did you expect? We wouldn’t have a comeback? (Sign war
posting)

16. May 7 — Each department at North Bay Hydro was pleased to spend a part of our
Friday giving back to the community by taking part in the latest Clean, Green, and
Beautiful North Bay challenge

15. May 5 - 11:40 — It's mental health awareness month. More than ever, we need to check
in with our loved ones.



14. May 4 — 10:36 - Our newest line worker has been amazing at restoring power with
his "saber" device, but no one can seem to understand him over his heavy breathing
when he provides updates over the radio.

13 (d) May 1 - 12:28 - Power has been restored to all areas. If you are still without
power, please contact North Bay Hydro.

13 (c) May 1 - 11:38 - The outage was caused by a fire at a substation. Crews are
currently working to reroute power from other substations. Estimated restoration time
3:00pm.

13 (b) May 1 - 11:08 - North Bay Hydro is aware of an outage in the core and
surrounding areas. Crews are currently investigating.

13 (a) May 1 - 10:56 - North Bay Hydro is aware of an outage in the Ferguson/Regina
area. We will provide an update once an assessment has been completed.

12 (b) April 30 - 5:29 - Update: Power to the Airport Rd and Carmichael Dr has been
restored. The cause of the outage was due to a tree contact. If your power is still out,
please contact North Bay Hydro.

12 (a) April 30 - 4:46 - Update: Power to the Airport Rd and Carmichael Dr has been
restored. The cause of the outage was due to a tree contact. If your power is still out,
please contact North Bay Hydro.

12. April 30 - 4:35 - North Bay Hydro is aware of an outage affecting approximately 610
customers in the areas surrounding Airport Rd & Carmichael Dr. The cause of the
outage is currently unknown and crews are investigating. The estimated restoration time
is 8:30 pm

11. April 30 - 9:10 - The Ontario Energy Board (OEB) has announced new, lower
electricity prices for households.




10. April 28 - 9:31 - Every year on April 28 we pay our respects to, and remember, the
thousands of workers

9 (b) April 27 - 7:40 - Our Customer Service department will be closed today from 8 am
to 1 pm for training. Phones will be rerouted

9 (a) April 26 - 2:55 - PLEASE NOTE:
Our Customer Service department will be closed tomorrow from 8 am to 1 pm for
training. Phones will be rerouted to our after-hours service.

9. April 26 - 12:13 - PLEASE NOTE:
Our Customer Service department will be closed tomorrow from 8 am to 1 pm for
training.

8. April 26 - 1:37 - Only exit your vehicle if absolutely necessary! If you must, make sure
you follow these rules:

7. April 22 - 9:16 - North Bay Hydro proudly supports Earth Day! Let's do our part. Take
care of the planet.

6. April 22 - 8:06 - Happy Administrative Professionals Day! Thank you to all of our
administrative professionals for your hard work, tireless effort, and dedication!

5. April 19 - 3:35 - Stay safe everyone! (In response to Rogers Wireless customer
service disruptions)

4. April 18 - 11:43 - For your dedication, long hours, and hard work, typically outside of
the spotlight, today is a day to recognize everything you do (National Lineman Day)




3 (c) April 10 - 1:52 - Power has been restored to all areas. If you are still without power,
please contact North Bay Hydro.

3 (b) April 10 - 1:50 - Power has been restored to all areas. If you are still without power,
please contact North Bay Hydro.

3 (a) April 10 - 1:30 - Crews are currently restoring power to the Peninsula area. The
tree broke 2 conductors.

3. April 10 - 1:27 - North Bay Hydro is aware of an outage on Peninsula Road due to a
tree on a line.

2 (a) Mar 30 - Update: Power has been restored to the areas of Four Mile Lake Rd,
Chadbourne Dr, and Widdifield Stn Rd. If your power is still out, please contact North

2. Mar 30 - North Bay Hydro is aware of an outage affecting 150 customers in the area
of Chadbourne Dr and Widdifield Stn Rd.

1 (a) Mar 29 - Power was restored on Shorewood Road at 2:40 am.

1. Mar 29 - North Bay Hydro is aware of an outage on Sherwood Road. Crews are
currently performing repairs. Estimated restoration time is 3:00am.



