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The Ontario Energy Board (OEB) determined in its Hydro One Networks Inc. (Hydro 
One) 2015-2017 distribution rates Decision1 (March 2015 Decision), that Hydro One’s 
seasonal rates class should be eliminated and existing seasonal class customers 
should be moved to one of three Hydro One residential rate classes according to their 
density. This was based on OEB’s finding that the distribution rates currently charged to 
seasonal customers do not appropriately reflect the cost to serve them. 

Extension Request 

The OEB issued Procedural Order No. 2 on May 26, 2021 which, among other matters, 
set out procedural steps for this case, including a July 20, 2021 deadline for Hydro One 
to respond to OEB staff and intervenor interrogatories.  

On July 12, 2021, Hydro One filed a letter with the OEB requesting a four-week 
extension of the deadline to file responses to interrogatories, from July 20, 2021 to 
August 17, 2021, due to the resourcing challenge described in that letter2.  

The OEB grants Hydro One’s request. This will necessitate the adjustment of the 
remaining steps in this proceeding. Accordingly, the deadlines for procedural steps set 
out in paragraphs 4, 5 and 6 of Procedural Order No. 2 are superseded by the dates 
below. 

 

 
1 EB-2013-0416/EB-2014-0247, Decision, March 12, 2015   
2 EB-2020-0246, Extension Request Letter, July 12, 2021 

https://www.rds.oeb.ca/CMWebDrawer/Record/719449/File/document
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Scope Clarification 
 
The OEB wishes to remind the parties that in accordance with its recent clarification 
letter3, the scope of the current proceeding is to address the following two issues: 
 

(1) how to implement the decision to eliminate the seasonal class; and 

(2) for those who will be experiencing total bill increases of 10% or greater a 
year, what is the best approach to mitigating these increases, exclusive of 
maintaining the seasonal class. 

 
It is necessary to make provision for the following matters related to this proceeding. 
Further procedural orders may be issued by the OEB. 

THE ONTARIO ENERGY BOARD ORDERS THAT: 

1. Hydro One shall file with the OEB complete written responses to all 
interrogatories and serve them on all intervenors by August 17, 2021. 

2. Any written submissions by OEB staff and intervenors shall be filed with the OEB 
and served on all other parties by September 8, 2021. 

3. Hydro One may file a written reply submission with the OEB and serve it on 
intervenors by September 29, 2021. 

Parties are responsible for ensuring that any documents they file with the OEB, such as 
applicant and intervenor evidence, interrogatories and responses to interrogatories or 
any other type of document, do not include personal information (as that phrase is 
defined in the Freedom of Information and Protection of Privacy Act), unless filed in 
accordance with rule 9A of the OEB’s Rules of Practice and Procedure. 

Please quote file number, EB-2020-0246 for all materials filed and submit them in 
searchable/unrestricted PDF format with a digital signature through the OEB’s online 
filing portal.  

• Filings should clearly state the sender’s name, postal address, telephone number 
and e-mail address 

• Please use the document naming conventions and document submission 
standards outlined in the Regulatory Electronic Submission System (RESS) 
Document Guidelines found at the Filing Systems page on the OEB’s website 

 
3 EB-2020-0246, Letter, July 2, 2021 

https://www.rds.oeb.ca/CMWebDrawer/Record/718848/File/document
https://www.rds.oeb.ca/CMWebDrawer/Record/718848/File/document
https://www.oeb.ca/industry/rules-codes-and-requirements/rules-practice-procedure
https://p-pes.ontarioenergyboard.ca/PivotalUX/
https://p-pes.ontarioenergyboard.ca/PivotalUX/
https://www.oeb.ca/sites/default/files/RESS-Document-Guidelines-202006.pdf
https://www.oeb.ca/sites/default/files/RESS-Document-Guidelines-202006.pdf
https://www.oeb.ca/industry/tools-resources-and-links/filing-systems
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• Parties are encouraged to use RESS. Those who have not yet set up an 
account, or require assistance using the online filing portal can contact 
registrar@oeb.ca for assistance 

All communications should be directed to the attention of the Registrar at the address 
below and be received by end of business, 4:45 p.m., on the required date. 

With respect to distribution lists for all electronic correspondence and materials related 
to this proceeding, parties must include the Case Manager, Martin Davies at 
Martin.Davies@oeb.ca and OEB Counsel, James Sidlofsky at 
James.Sidlofsky@oeb.ca. 

Email: registrar@oeb.ca  
Tel: 1-877-632-2727 (Toll free) 

DATED at Toronto, July 16, 2021  

ONTARIO ENERGY BOARD 

Original Signed By 

Christine E. Long 
Registrar 

https://www.oeb.ca/oeb/_Documents/e-Filing/Electronic_User_Form.pdf?v=20200331
https://www.oeb.ca/oeb/_Documents/e-Filing/Electronic_User_Form.pdf?v=20200331
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