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EB-2021-0011

CANADIAN NIAGARA POWER INC.
A FORTIS ONTARIO

Company

IN THE MATTER OF the Ontario Energy Board Act, 1998, C.S.O.
1998, c.15, Schedule B, as amended (the “Act”);

AND IN THE MATTER OF an application by Canadian Niagara
Power Inc. for an Order or Orders, pursuant to section 78 of the Act,
approving or fixing just and reasonable distribution rates effective
January 1, 2022.

AFFIDAVIT OF SERVICE

I, Trevor Wilde, of the City of Calgary, in the Province of Alberta, MAKE OATH AND SAY:

1.

| am the Manager, Regulatory Affairs — Corporate for Canadian Niagara Power Inc. (“CNPI”),
which is the applicant in the above-referenced proceeding EB-2021-0011 (the “Application”).

As such, I have personal knowledge of the matters herein deposed. Where the information set

out in this affidavit is based upon information which | have received from others, I have stated
the source of that information and believe it to be true.

In accordance with paragraph 1 of the Board’s Letter of Direction dated July 19, 2021 (the
“Letter”) (a copy of which is attached hereto as Exhibit “A”), | can confirm that, on July 22,
2021, I served copies of the English and French language versions of the Notice (copies of
which are attached hereto as Exhibit “B”), directly on all intervenors of record in CNPI’s
previous cost of service rate proceeding via email. Copies of the emails are attached hereto as
Exhibit “C”.

In accordance with paragraph 2 of the Letter, | can confirm that as of July 21, 2021, CNPI has
made a copy of the English and French language versions of the Notice, the Application and
the evidence available for public review in a prominent place on its website at
www.cnpower.com and on the website of Eastern Ontario Power (“EOP” )website at
www.easternontariopower.com. Screenshots of relevant pages of CNPI’s and EOP’s website
are attached hereto as Exhibit “D”.

In accordance with paragraph 3 of the Letter, | can confirm that, on July 22, 2021, CNPI served
notice to those customers that CNPI has email addresses on file for and had permission to
receive information electronically about services and other communications. CNPI delivered
this notice to 9,298 customers. A copy of the test email, representative of what was emailed, is
attached hereto as Exhibit “E”.



https://www.cnpower.com/

https://www.easternontariopower.com/
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3. Inaccordance with paragraph 4 of the Letter, | can confirm that, on July 21, 2021, | served
copies of the English and French language versions ol the Notice directly on Hydro One
Networks Inc., which is currently an embedded distributor to CNPIL. A copy of the email is
attached hereto as Exhibit “F”.

6. In accordance with paragraph 5 of the Letter, | can confirm that on July 22, 2021, CNPI sent
messages via Twitter, as prescribed in paragraph 5 ol the Letter. Screenshots of the Tweets are
attached hereto as Exhibit “G™.

7. In accordance with paragraph 6 of the Letter, this affidavit meets the requirement to file an
affidavit proving completion of the paragraph 1 through 5 of the Letter.

8. Inaccordance with paragraph 7 ol the Letter, | confirm that CNPI will provide a copy of the
Notice, Application and evidence, and any amendments thereto, to anyone requesting the
material.

SWORN BEFORE ME via

videoconference from the City of St.
Catharines, in the Regional Municipality of
Niagara and Province of Ontario to the City
of Calgary in the Province of Alberta on the
26th day of July, 202]1.

Craig David (I.SO No. 67474V)






Exhibit “A”

Letter of Direction

This Exhibit “A” referred to in the affidavit of Trevor Wilde sworn
before me this 26th day of .July, 2021.

CRAIG DAVID

(A Commissioner for taking Affidavits)

EB-2021-0011
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BY E-MAIL

July 19, 2021

Trevor Wilde

Manager, Regulatory Affairs
Canadian Niagara Power Inc.
1130 Bertie Street

P.O. Box 1218

Fort Erie ON L2A 5Y2

LETTER OF DIRECTION

Dear Mr Wilde:

Re: Canadian Niagara Power Inc (Canadian Niagara Power)
Application for 2022 Rates
Ontario Energy Board File Number: EB-2021-0011

The Ontario Energy Board (OEB) has now issued its Notice of Hearing for Canadian
Niagara Power’s application for 2022 Rates (Notice). The English and French versions
of the Notice will be published by the OEB, in accordance with directions to the OEB'’s
media agent which were copied to you. Please note that you must comply with the
directions in paragraphs 1 and 3 below prior to July 29, 2021, which is the publication
date of the newspaper in which the Notice will appear last. If you are unable to comply
with the directions within this timeframe, you must inform the Registrar immediately at
reqgistrar@oeb.ca.

You are directed:

1. To arrange for the service of each of the enclosed English and French
versions of the Notice, in the exact form accompanying this letter and
the application and the evidence, directly on all intervenors of record in
Canadian Niagara Power’s previous cost of service rate proceeding
EB-2016-0061.

2. To post a copy pf the Notice, the application and the evidence and any
amendments thereto on Canadian Niagara Power’s website.

3. To arrange for the service of the enclosed English and French versions
of the Notice, in the exact form accompanying this letter by email on

2300 Yonge Street, 27" floor, P.O. Box 2319, Toronto, ON, M4P 1E4 T 416-481-1967 1-888-632-6273
2300, rue Yonge, 27¢ étage, C.P. 2319, Toronto (Ontario) M4P 1E4 F 416-440-7656 OEB.ca



mailto:registrar@oeb.ca
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any customers for which Canadian Niagara Power has an email
address and appropriate permissions to use the email address to send
utility or regulatory information with the following email messages:

“Canadian Niagara Power Inc. has applied to the Ontario Energy
Board to increase our electricity distribution rates. Please review
the Ontario Energy Board’s Notice of Hearing to learn more and to
find out how you can participate in the Ontario Energy Board’s
hearing.” The email must attach a copy of the English version of the
Notice and the words “Notice of Hearing” within the email message
are required to provide a live link to the English Notice posted on
Canadian Niagara Power’s website.

« Canadian Niagara Power Inc avons déposé une requéte auprés
de la Commision de I'énergie de I'Ontario afin d'augmenter nos
tarifs de distribution de I'électricité. Veuillez lire I'avis d'audience ci-
joint pour vous mieux renseigné et pour savoir comment participer
au processus d’audience du tribunal. » The email must attach a
copy of the French version of the Notice and the words « l'avis
d’audience » within the email message are required to provide a
live link to the French Notice posted on Canadian Niagara Power’s
website.

If Canadian Niagara Power is a Host Distributor, to no later than the
date the Notice is posted on Canadian Niagara Power’s website in
accordance with paragraph 3, serve a copy of the enclosed English
and French versions of the Notice directly on its Embedded Distributor.

If Canadian Niagara Power has a twitter account, once both the
English and French versions of the Notice are posted on Canadian
Niagara Power’s website in accordance with paragraph 2, to tweet the
following messages:

“We have applied to the @OntEnergyBoard to increase our electricity
distribution rates. Learn more. Have your say.” The tweet is required to
provide a live link to the English Notice posted on Canadian Niagara
Power’s website.

« Nous avons déposé une requéte aupres de @OntEnergyBoard afin
d’augmenter nos tarifs de distribution de I'électricité. Soyez mieux
renseigné. Donnez votre opinion. » The tweet is required to provide a
live link to the French Notice posted on Canadian Niagara Power’s
website.
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6. To file with the OEB an affidavit proving completion of the matters in
paragraphs 1 through 5 above immediately thereafter.

7. To provide a copy of the Notice, the application and the evidence, and
any amendments thereto, to anyone requesting the material.

You are further directed not to include any documents or materials when serving the
Notice other than documents or materials expressly required by this letter of direction to
be served.

Yours truly,

Original Signed By

Christine E. Long
Registrar

Encl.

cc: Michael Buonaguro, Applicant’'s Counsel





Exhibit “B”
English and French Language Notices of Application

This Exhibit “B” referred to in the affidavit of Trevor Wilde sworn
before me this 26th day of 1»*»2021.

CRAIG DAVID

(A Commissioner for taking Affidavits)

EB-2021-0011





ONTARIO ENERGY BOARD NOTICE TO CUSTOMERS OF
CANADIAN NIAGARA POWER INC.

Canadian Niagara Power Inc. has applied to raise its electricity
distribution rates and other charges.

Learn more. Have your say.

Canadian Niagara Power Inc. has applied to the Ontario Energy Board to raise its electricity distribution rates
effective January 1, 2022. If the application is approved as filed, a typical residential customer and a typical
general service customer of Canadian Niagara Power Inc. would see the following increase.

Residential 750 kWh $4.50 per month
General Service less than 50kW (2,000kWh) $5.33 per month

Other customers, including businesses, may also be affected.
THE ONTARIO ENERGY BOARD WILL HOLD A PUBLIC HEARING

The Ontario Energy Board (OEB) will hold a public hearing to consider Canadian Niagara Power’s application. During this hearing,
which could be an oral or written hearing, we will question Canadian Niagara Power on its case for a rate increase. We will also
hear questions and arguments from individuals that have registered to participate (called intervenors) in the OEB’s hearing. At the
end of this hearing, the OEB will decide what, if any, rate increase will be allowed.

Distributors such as Canadian Niagara Power typically apply for a full review of their rates every five years. Any rate changes for the
years in between are made by applying an OEB-approved formula which is tied to inflation and other factors intended to promote
efficiency. You may not get notice of future rate changes made by applying the formula.

The OEB is an independent and impartial public agency. We make decisions that serve the public interest. Our goal is to promote
a financially viable and efficient energy sector that provides you with reliable energy services at a reasonable cost.

BE INFORMED AND HAVE YOUR SAY
You have the right to information regarding this application and to be involved in the process.

You can review Canadian Niagara Power’s application on the OEB’s website now

You can file a letter with your comments, which will be considered during the hearing

You can become an intervenor. As an intervenor, you can ask questions about Canadian Niagara Power’s application and
make arguments on whether the OEB should approve Canadian Niagara Power’s request. Apply by August 9, 2021 or the
hearing will go ahead without you and you will not receive any further notice of the proceeding

At the end of the process, you can review the OEB’s decision and its reasons on our website

LEARN MORE

These proposed charges relate to Canadian Niagara Power’s distribution services. They make up part of the Delivery line - one of
the line items on your bill. Our file number for this case is EB-2021-0011. To learn more about this hearing, find instructions on
how to file a letter with your comments or become an intervenor, or to access any document related to this case, please select the
file number EB-2021-0011 from the list on the OEB website: www.oeb.ca/notice. You can also phone our Public Information
Centre at 1-877-632-2727 with any questions.

ORAL VS. WRITTEN HEARINGS

There are two types of OEB hearings — oral and written. Canadian Niagara Power has applied for a written hearing. The OEB will
determine at a later date whether to proceed by way of a written or oral hearing. If you think an oral hearing is needed, you can
write to the OEB to explain why by August 9, 2021.

PRIVACY

If you write a letter of comment, your name and the content of your letter will be put on the public record and the OEB website.
However, your personal telephone number, home address and email address will be removed. If you are a business, all your
information will remain public. If you apply to become an intervenor, all information will be public.

This rate hearing will be held under section 78 of the Ontario Energy Board Act, 1998, S.0. 1998, c.15, Schedule B.

»n Ontario | Commission
Energy | de l'énergie
Board | del'Ontario

e

Ontario






AVIS DE LA COMMISSION DE L'ENERGIE DE L'ONTARIO AUX CLIENTS DE CANADIAN NIAGARA POWER INC.

Canadian Niagara Power Inc. a déposé une demande d’augmentation de ses tarifs
de distribution d’électricité et de ses autres frais.

Renseignez-vous. Donnez votre avis.

Canadian Niagara Power Inc. a déposé une requéte aupreés de

la Commission de I’énergie de I’Ontario en vue d’obtenir une
augmentation de ses tarifs de distribution d’électricité entrant en
vigueur le 1 janvier 2022. Si la requéte est approuvée telle quelle,
la facture d’un client résidentiel type et d’un client de services
généraux type de Canadian Niagara Power Inc. serait modifiée de
la maniére suivante :

Client résidentiel (750 kWh) 4,50 $ par mois

Client de services généraux dont la 5,33 $ par mois

demande est inférieure a 50 kW (2 000 kWh)

Les autres clients, y compris les entreprises, pourraient également
étre concernés.

LA COMMISSION DE L'ENERGIE DE L’'ONTARIO TIENDRA UNE
AUDIENCE PUBLIQUE

La Commission de I'énergie de |'Ontario (CEO) tiendra une audience publique
afin d’étudier la demande de Canadian Niagara Power. Durant cette audience,

qui peut étre une audience orale ou écrite, nous poserons des questions a
Canadian Niagara Power a propos de sa demande d’augmentation de tarifs.

Nous entendrons également les questions et arguments des personnes qui se
sont inscrites pour participer (appelées « intervenants ») a I'audience de la CEO. A
I'issue de cette audience, la CEO décidera du bien-fondé d’une augmentation des
tarifs et, le cas échéant, du montant du changement tarifaire a venir.

Les distributeurs et notamment Canadian Niagara Power demandent généralement
une révision de leurs tarifs tous les cing ans. Toute modification des tarifs entre ces
intervalles s’effectue en appliquant une formule liée a une inflation et a d'autres
facteurs cherchant a favoriser I'efficacité et qui est approuvée par la CEO. Vous ne
serez peut-étre pas informé des futurs tarifs modifiés par I'application de

cette formule.

La CEO est une agence publique indépendante et impartiale. Les décisions
que nous prenons visent a servir au mieux I'intérét public. Notre objectif
est d’encourager le développement d'un secteur de I'énergie efficace et

financierement viable, afin d’offrir des services énergétiques fiables a un
prix raisonnable.

RENSEIGNEZ-VOUS ET DONNEZ VOTRE AVIS

Vous avez le droit d’étre informé au sujet de cette requéte et de participer

au processus.
%%\;
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Vous pouvez examiner la demande de Canadian Niagara Power sur le site
Web de la CEO dés maintenant.

Vous pouvez déposer une lettre de commentaires qui sera prise en compte
au cours de l'audience.

Vous pouvez participer a titre d’intervenant. En tant qu’intervenant, vous
pouvez poser des questions sur la demande de Canadian Niagara Power et
présenter les raisons pour lesquelles la CEO devrait approuver la demande de
Canadian Niagara Power. Inscrivez-vous avant le 9 aoGt 2021, faute de quoi
I'audience aura lieu sans votre participation et vous ne recevrez plus d'avis
dans le cadre de la présente affaire

Vous pourrez consulter la décision rendue par la CEO a l'issue de la procédure
ainsi que les motifs de sa décision sur notre site Web.

EN SAVOIR PLUS

Les tarifs proposés sont relatifs aux services de distribution de Canadian Niagara
Power. lls sont inscrits a la ligne « livraison » de votre facture d'électricité. Le
numéro de référence pour ce dossier est EB-2021-0011. Pour obtenir de plus
amples renseignements sur cette audience, sur les démarches a suivre pour
déposer une lettre, participer en tant qu’intervenant ou pour consulter les
documents relatifs a cette affaire, veuillez sélectionner le numéro de dossier
EB-2021-0011 dans la liste sur le site Web de la CEO : https://www.oeb.ca/
fr/participez/applications/requetes-tarifaires-en-cours. Pour toute question,
vous pouvez également communiquer avec notre centre d’information du public
au 1877 632-2727.

AUDIENCES ORALES OU AUDIENCES ECRITES

Il existe deux types d’audiences a la CEO : les audiences orales et les audiences
écrites. Canadian Niagara Power a demandé une audience écrite. La CEO décidera
ultérieurement de traiter |'affaire par voie d‘audience orale ou écrite. Si vous
estimez qu’avoir recours a une audience orale serait nécessaire, vous pouvez écrire
a la CEO pour lui présenter vos arguments d’ici le 9 aolt 2021.

PROTECTION DES RENSEIGNEMENTS PERSONNELS

Si vous écrivez une lettre de commentaires, votre nom et le contenu de cette lettre
seront ajoutés au dossier public et au site Web de la CEO. Toutefois, votre numéro
de téléphone, votre adresse de domicile et votre adresse électronique ne seront
pas rendus publics. Si vous représentez une entreprise, tous les renseignements
de l’'entreprise demeureront accessibles au public. Si vous participez a titre
d’intervenant, tous vos renseignements personnels seront rendus publics.

Cette audience sur les tarifs sera tenue en vertu de I’article 78 de la Loi de 1998 sur
la Commission de I'énergie de I'Ontario, L.O. 1998, chap. 15 (annexe B).

Commiission
de |I'énergie
de I'Ontario






Exhibit «“C”
Emails to Intervenors of Record

This Exhibit “C” referred to in the affidavit of Trevor Wilde sworn
before me this 26th day of July, 2021.

CRAIG DAVID

(A Commissioner for taking Affidavits)

EB-2021-0011





Wilde, Trevor

From: Wilde, Trevor

Sent: July 22, 2021 4:22 PM

To: DavidMacIntosh@nextcity.com; randy.aiken@sympatico.ca
Subject: EB-2021-0011

Attachments: Notice_CNPI_20210719.pdf; Notice_fr_CNPI_20210719.pdf

Pursuant to the Board’s “Letter of Direction” dated July 19, 2021, please find enclosed an English and French copy of the
“Ontario Energy Board Notice to Customers of Canadian Niagara Power Inc.” for a change in rates effective January 1,
2022.

Canadian Niagara Power Inc.’s Cost of Service Application, as well as supporting evidence, is available for review on the
OEB’s website.

Trevor Wilde, P.Eng, MBA
Manager, Regulatory Affairs
Pronouns: he, him, his

Canadian Niagara Power a FortisOntario Company
1130 Bertie St., Fort Erie, On. L2ZA 5Y2
289-808-2236

trevor.wilde@cnpower.com
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Wilde, Trevor

From: Wilde, Trevor

Sent: July 22, 2021 4:22 PM

To: mjanigan@piac.ca; markgarner@rogers.com; bharper@econalysis.ca
Subject: EB-2021-0011

Attachments: Notice_CNPI_20210719.pdf; Notice_fr_CNPI_20210719.pdf

Pursuant to the Board’s “Letter of Direction” dated July 19, 2021, please find enclosed an English and French copy of the
“Ontario Energy Board Notice to Customers of Canadian Niagara Power Inc.” for a change in rates effective January 1,
2022.

Canadian Niagara Power Inc.’s Cost of Service Application, as well as supporting evidence, is available for review on the
OEB’s website.

Trevor Wilde, P.Eng, MBA
Manager, Regulatory Affairs
Pronouns: he, him, his

Canadian Niagara Power a FortisOntario Company
1130 Bertie St., Fort Erie, On. L2ZA 5Y2
289-808-2236

trevor.wilde@cnpower.com
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Wilde, Trevor

From: Wilde, Trevor

Sent: July 22, 2021 4:22 PM

To: jay.shepherd@canadianenergylawyers.com; mark.rubenstein@canadianenergylawyers.com;
wmcnally@opsba.org

Subject: EB-2021-0011

Attachments: Notice_CNPI_20210719.pdf; Notice_fr_CNPI_20210719.pdf

Pursuant to the Board’s “Letter of Direction” dated July 19, 2021, please find enclosed an English and French copy of the
“Ontario Energy Board Notice to Customers of Canadian Niagara Power Inc.” for a change in rates effective January 1,
2022.

Canadian Niagara Power Inc.’s Cost of Service Application, as well as supporting evidence, is available for review on the
OEB’s website.

Trevor Wilde, P.Eng, MBA
Manager, Regulatory Affairs
Pronouns: he, him, his

Canadian Niagara Power a FortisOntario Company
1130 Bertie St., Fort Erie, On. L2ZA 5Y2
289-808-2236

trevor.wilde@cnpower.com
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Exhibit “D”
Screenshots of CNPI and EOP Website

This Exhibit “D” referred to in the affidavit of Trevor Wilde sworn

before me this 26th day y, 2021.

CRAIG DAVID

(A Commissioner for taking Affidavits)

EB-2021-0011





Eastern Omtario Power Customers Account login

POWER IN About 5 ’ Power Online
SABBANAPOAR N i 4 Residential Commercial Conservation Safety
A FORTIS oy us Qutage Resources

About us

Canadian Niagara Power Inc. has Applied to
Increase its Electricity Distribution Rates

Customer News and Media

Planned Tree Trimming
Jul 21,2021

Career Gpportunities Canadian Niagara Power Inc. has applied 1o the Ontario Energy Board to change our

electricity distribution rates. Please review the Ontario Energy Board's Notice of
Regulatory

Hearing in English here [Bor French here [to leamn more and to find out how you can

Contact o participate in the Ontario Energy Board's hearing.

Canadian Niagara Power Inc’s Cost of Service Application, as well as supporting

evidence, is available for review on the OEB's website.

BE INFORMED AND HAVE YOUR SAY
You have the right 10 information regarding this application and to be involved in the

process.

- You can review Canadien Niagara Power's application on the OEB's website.

You can file a letter with your comments, which will be considered during the
hearing

= You can become an intervenor. As an intervenor, you can ask questions about
Canadian Niagara Power’s application and make arguments on whether the OEB
should approve Canadian Niagara Power's request. Apply by August 9, 2021 or the
hearing will go ahead without you and you will not receive any further notice of
the proceeding

Atthe end of the process, you can review the OEB's decision and its reasons on
their website www.oeb.ca

Home » AboutUs » Customer Newsand Media
» Canadian Niagara Power Inc. has Applied to Increase its Electricity Distribution
Rates

Contact Information

© Canadian Niagara Power Inc. PO Box 1218 © Monday to Friday 8:00am - £:30pm o} Customer Service 905-871-0330
1130 Bertie Swreet Fort Erie, Omtario
5Y2 -4 24-Howr Emergency 1-844-501-WIRE i Contact us
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Energy Board to change our electricity distribution rates. Please review the

Career Opportunities ar i 3
Ontario Energy Board's Natice of Hearing in English here Bor French here (o leam

Requiatory more and to find out how you can participate in the Ontario Energy Board's hearing.

Contact v Canadian Miagara Power Inc’s Cost of Service Application, as well as supporting

evidence, is avai or review on the OEB's wel

BE INFORMED AND HAVE YOUR SAY
‘You have the right to infarmaticn regarding this application and 1o be involved in the

process

¥ou can review Canadian Niagara Power's application on the DEB's website.

*ou can file a lewer with your comments, which will be considered during the
hearing

You can become an intervenor. As an intervenor, you can ask guestions about

Canadian Niagars Power's application and make arguments on whether the OES.
should approve Canadian Niagara Power's request. Apply by August 9, 2021 or the

hearing will go ahead without you and you will not receive any further notice of
the proceeding

views the OEB's decision and its reasons on

Home » AboutlUs » Customer News & Media
v Canadian Miagara Power inc. has Applied 1o Increase fts Electricity Distribution
Rates

Contact Information

Q [Eastem Omtario Power PO. Box 1179 o 24-Hour Emergency 1-844-601-WIRE
Cormwall, Ontario K6H 5V3 (9473)
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Exhibit “E”
Copy of Test Email Sent to Customers

This Exhibit “E” referred to in the affidavit of Trevor Wilde sworn
before me this 26th day of .Juhy, 2021.

CRAIG DAVID

(A Commissioner for taking Affidavits)

EB-2021-0011





Wilde, Trevor

From: Service, Customer (FTSO)

Sent: July 21, 2021 2:22 PM

To: Sander, John

Subject: [Test] Ontario Energy Board notice to Canadian Niagara Power customers

** THIS IS AN EXTERNAL EMAIL ** Use caution before opening links / attachments. Never supply User/Password
information.

CANADIAN NIAGARA POWER INC.

Canadian Niagara Power Inc. has applied to the Ontario Energy Board to increase
our electricity distribution rates. Please review the Ontario Energy Board’s Notice of
Hearing (English version here) to learn more and to find out how you can participate
in the Ontario Energy Board’s hearing.

Canadian Niagara Power Inc avons déposé une requéte auprés de la Commision de
I’énergie de I’Ontario afin d’augmenter nos tarifs de distribution de I’électricité.
Veuillez lire I'avis d'audience (version frangaise ici) ci-joint pour vous mieux
renseigné et pour savoir comment participer au processus d’audience du tribunal.

Canadian Niagara Power Inc.’s Cost of Service Application, as well as supporting
evidence, is available for review on the OEB’s website. If you have issues accessing
the notice or downloading the application, please contact us to assist.

Thank you,
Customer Service
Canadian Niagara Power





This email was sent to john.sander@fortisontario.com

why did | get this? unsubscribe from this list update subscription preferences
FortisOntario - 1130 Bertie St - Fort Erie, ON L2A 1Z7 - Canada






Exhibit “F”
Copy of Email with Notice Sent to Hydro One Networks Inc.

This Exhibit “F” referred to in the affidavit of Trevor Wilde sworn
before me this 26th day of

CRAIG DAVID

(A Commissioner for taking Affidavits)

EB-2021-0011





Wilde, Trevor

From: Wilde, Trevor

Sent: July 21, 2021 7:11 PM

To: regulatory@hydroone.com

Subject: EB-2021-0011: CNPI Notice of Application

Attachments: Notice_CNPI_20210719.pdf; Notice_fr_CNPI_20210719.pdf

Pursuant to the Board’s “Letter of Direction” dated July 19, 2021, please find enclosed an English and French copy of the
“Ontario Energy Board Notice to Customers of Canadian Niagara Power Inc.” for a change in rates effective January 1,
2022.

Trevor Wilde, P.Eng, MBA
Manager, Regulatory Affairs
Pronouns: he, him, his

Canadian Niagara Power a FortisOntario Company
1130 Bertie St., Fort Erie, On. L2ZA 5Y2
289-808-2236

trevor.wilde@cnpower.com
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Exhibit “G”
Screenshots of Tweets

This Exhibit “G” referred to in the affidavit of Trevor Wilde sworn
before me this 26th day of July 2

CRAIG DAVID

(A Commissioner for taking Affidavits)

EB-2021-0011
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{8} Settings

<  CanadianNiagaraPower
2,027 Tweets

EFFECTIVE IMMEDIATELY DIAL:

1-844-501-WIRE(9473)

TO REPORT ELECTRICAL EMERGENCIES, POWER OUTAGES,
OR TROUBLE CALLS.
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| Follow )

CanadianNiagaraPower
@CNPpower

CNP is a subsidiary of FortisOntario, a 100% Canadian owned electric utility company
servicing over 65,000 customers.Twitter is monitored during business hours.

© 1130 Bertie St,, Fort Erie, ON (& cnpower.com/social-media
Joined May 2014

27 Following 3,346 Followers

Tweets Tweets & replies Media Likes

CanadianNiagaraPower @CNPpower - 19h

MNous avons déposé une requéte auprés de @OntEnergyBoard afin
d'augmenter nos tarifs de distribution de I'électricité. Soyez mieux
renseigné. Donnez votre opinion. Pour voir la notice complete, veuillez
visiter ow.ly/a40c50FARe3

Q o’ Q O

CanadianNiagaraPower @CNPpower - 20h

We have applied to the @OntEnergyBoard to increase our electricity
distribution rates. Learn more, Have your say. To see the full notice please
visit ow.ly/t2HWS50FAQfi
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1,125 Tweets

# Explore ' Eastern Crntario Powey | "8I, temat ohisisn

Foone. 61342214
AFORTIS e | .easternontariopower.com
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Eastern OntarioPower
@EOPpower

EQP is a subsidiary of FortisOntario, a 100% Canadian owned electric utility company
servicing over 65,000 customers.Twitter is monitored during business hours.

& easternontariopower.com Joined May 2014

9 Following 303 Followers

Tweets Tweets & replies Media Likes

Eastern OntarioPower @ECPpower - Jul 23
Note: This page is monitored during regular business hours. For 24/7 Power
Qutage/Emergency reporting or info dial: 1-844-601-WIRE (9473).
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Eastern OntarioPower @ECPpower - Jul 21
Nous avons déposé une requéte auprés de @OntEnergyBoard afin
d'augmenter nos tarifs de distribution de I'électricité. Soyez mieux
renseigné. Donnez votre opinion. Pour voir la notice complete, veuillez
visiter ow.ly/j6aAS0FARgn
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Eastern OntarioPower @ECPpower - Jul 21
We have applied to the @0ntEnergyBoard to increase our electricity
distribution rates. Learn more, Have your say. To see the full notice please
visit ow.ly/gmMT50FAQCP
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CANADIAN NIAGARA POWER INC.
A FORTIS ONTARIO

Company

July 27, 2021

Ms. Christine E. Long
Registrar

Ontario Energy Board

2300 Yonge Street, 27th floor
Toronto, ON M4P 1E4

Dear Ms. Long:

Re: Canadian Niagara Power Inc. (“CNPI”) — 2022 Cost of Service Application, Affidavit
(EB-2021-0011)

Further to the Board’s Letter of Direction dated July 19, 2021, please find enclosed Canadian
Niagara Power Inc.’s Affidavit of Service.

Please direct any questions or concerns to the undersigned.

Sincerely,

=R

Trevor Wilde, P.Eng., MBA

Manager, Regulatory Affairs

Phone: 289.808.2236
RegulatoryAffairs@FortisOntario.com

1130 Bertie Street « P.O.Box 1218 ¢ Fort Erie, Ontario L2A 5Y2
Tel: 905-871-0330 » Fax: 905-871-8676 * www.cnpower.com




http://www.cnpower.com/



