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UNDERTAKING

Undertaking

PROVIDE THE AMOUNT OF THE CROSS-SUBSIDY FROM LEGACY
CUSTOMERS TO ACQUIRED CUSTOMERS FOR 2009, 2010 AND 2011

Response

As shown in Exhibit H, Tab 12, Schedule 80, Attachment A, page 2, the amount of
subsidy provide by Legacy customers to Acquired customers in 2008 is $3,257,518 for
R1 customers, $3,080,920 for GSe customers, and $1,909,296 for GSd customers.

The total amount of cross —subsidy for the 2008 to 2010 period is included in the Table
below.

2008 2009 2010

R1 $ (3,257,518) $ 998,812 $ 1,618,051
GSe $ (3,080,920) $ (839,844) $ 632,622
GSd $  (1,909,296) $ 707,086 $ 963,082
Total $  (8,247,734) $ 866,054 $ 3,213,755




