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Ontario Energy Board

IN THE MATTER OF the Ontario Energy Board Act, 1998,
C.S.0. 1998, c.15 (Sched. B);

AND IN THE MATTER OF an Application by InnPower Corporation for an
Order or Orders pursuant to Section 78 of the Ontario Energy Board
Act, 1998, approving or fixing just and reasonable rates and other
service charges for the distribution of electricity

1.0 Application

1. The applicant is InnPower Corporation (“IPC”), an electricity distribution company that is
100% owned by the Town of Innisfil. IPC serves approximately 19,500 mostly residential
and commercial electricity customers in the Towns of Alcona, Belle Ewart, Cookstown,
Lefroy, Stroud, and south Barrie. IPC, an Ontario corporation with its head office in
Innisfil, Ontario, carries on the business of owning and operating electricity distribution
facilities under Electricity Distribution License ED-2002-0520.

2. IPC hereby applies to the Ontario Energy Board (the “Board” or the “OEB”), pursuant to
Section 78 of the Ontario Energy Board Act, 1998 as amended (the “OEB Act”) for an
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Order or Orders approving its proposed electricity distribution rates and other charges,
effective January 1, 2022.

IPC last appeared before the OEB with a cost of service rebasing application for 2017
rates in the EB-2016-0085 proceeding. A Decision and Order was issued on March 3,
2018 for EB-2016-0085 with an implementation date of May 1, 2018 for rates effective
July 1, 2018. To this end, IPC provided notice to the OEB to forgo the 2018 IRM EB-2017-
0053. IPC filed a 2019 IRM EB-2018-0045 for rates effective January 1, 2019, a 2020 IRM
EB-2019-0047 for rates effective January 1, 2020 and a 2021 IRM EB-2020-0033 for rates
effective January 1, 2021.

IPC is seeking approval for electricity distribution rates effective January 1, 2022. The
proposed rates were calculated utilizing the OEB’s 2022 IRM Rate Generator Model. IPC
confirms that it has worked with OEB staff to make any necessary adjustments to
prepopulated values, and that the billing determinants in the models as filed are
accurate.

IPC requests that, pursuant to Section 34.01 of the OEB’s Rules of Practice and
Procedure, this proceeding be conducted by way of written hearing.

IPC confirms that the application and related documents will be published on its website
(www.innpower.ca).

The persons affected by this Application are the ratepayers of InnPower Corporation’s
service territory.

In addition to the written evidence provided herein, the following Excel
Models/Appendices have been filed in conjunction with the EB-2021-0036 application:

1) InnPower_2022-IRM-Rate-Generator-Model_20210719

2) InnPower_2022_GA_Analysis_ Workform 1.0 20210722

3) InnPower_ 2022 1595 Analysis._ Workform_1.0 20210722

4) InnPower 2022 IRM_Checklist

5) InnPower_ 2022 EB-2021-0036_Principal_Adjustments

6) Appendix A: OEB Inspection Report — Group 1 Deferral and Variance Account

7) Appendix B: OEB Inspection — Summary of Inspection Adjustments

8) Appendix C: OEB Letter Dated January 9, 2018, Re: InnPower Application for
Rates Ontario Energy Board (OEB) File Number: EB-2016-0085
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9) Appendix D: OEB Decision and Order, EB-2016-0085 Section 3.13 Rate Riders
10) Appendix E: InnPower Current Tariff Sheet
11) Appendix F: InnPower Certification
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1.1 Managers Summary

IPC has selected the Price Cap Incentive Rate-setting (“Price Cap IR) option to file its 2022
Distribution Rate Application. In preparing this application, IPC has complied with Chapter 3,
Incentive Rate-Setting Applications, of the Board’s Filing Requirements for Electricity
Distribution Applications — Addendum to Chapters 1, 2, 3, and 5, — 2022 Rate Applications dated
June 24, 2021.

All rates referenced in this application and included in the accompanying InnPower Corporation
Proposed Tariff of Rates and Charges, are based on the output of the OEB’s 2022 IRM Rate
Generator Model posted July 19, 2021.

IPC has not included in this EB-2021-0036 Application any claims, changes, requests or
proposals in relation to any of the following items:

LRAMVA

Tax Changes

Z-Factor claim

Advanced Capital Module
Incremental Capital Module
Eligible Investments

Rate Generator Model

Continuity Schedule Variances

1.

2.

The variance for 1580 RSVA — Wholesale Market Service Charge in the amount of
$13,067, is the result of balances for sub-account 1580 CBR Class B accounted for in the
1580 control account in the 2.1.7 RRR submission form.

The variance for 1588 Power and 1589 Global Adjustment in the amount of $143,948
and ($353,310) respectively, is the result of the following items not reflected in the 2.1.7
RRR submission form:

e True-up of GA charges based on actual GA rate — current year

e True-up of actual kWh sales volumes for RPP settlements — current year

e True-up of GA charges based on actual Non-RPP volumes — current year
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e Unbilled to actual revenue differences — current year
e True-up of unaccounted for energy losses
e Impact of GA deferral

Please refer to the following files for detailed calculations of the variance:

1) InnPower_2022_GA_Analysis_Workform _1.0_20210722
2) InnPower_ 2022 EB-2021-0036_Principal_Adjustments

3. The variance for 1595 — Disposition and Recovery/Refund of Regulatory Balances (2016
and 2017) in the amount of ($124,287) and $124,287 respectively, is a result of
separating out the balance of over refunded capital gains that require disposal (see
section 2.5).

As requested by the OEB in EB-2018-0045 and EB-2019-0047, IPC began a Group 1 DVA balance
audit by the OEB’s Audit and Investigation Unit. The audit began in February 2020 and was
finalized in September 2020. IPC resubmitted the Continuity Schedule with the adjustments
identified in the Group 1 DVA audit as part of EB-2020-0033. The principal and interest
adjustments were recorded in the General Ledger as of January 1, 2020, as outlined in Appendix
A OEB Inspection Report — Group 1 Deferral and Variance Account and Appendix B OEB
Inspection — Summary of Inspection Adjustments. Please note, these amounts have not been
included in the principal adjustments column in the rate generator model, as they have been
accounted for in the disposition amounts recorded during 2021.

IPC’s current rates, were approved by the Board in its Decision and Order, (dated December 10,
2020), for IPC’s IRM Application EB-2020-0033 for rates effective January 1, 2021.

IPC requests an Order or Orders approving:

1. Monthly Service Charge adjusted by the Board’s price cap formula effective January 1,
2022.

2. A Rate Rider for Disposition of all Group 1 Accounts for rates effective January 1, 2022.

3. Updated Retail Transmission Service Rates effective January 1, 2022.
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4. An order declaring IPC’s current (i.e. 2020) rates as interim rates effective January 1,
2021, if and only if the preceding approvals cannot be issued in time to implement final
approved rates, effective January 1, 2022.
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1.2 Contact Information

The primary contact for this EB-2021-0036 Application is:

Laura Hampton

Finance & Regulatory Specialist

InnPower Corporation

7251 Yonge Street, Innisfil, Ontario, L9S 0J3
Telephone: 705-431-6870 Ext. 226

E-mail: laurah@innpower.ca

The secondary contact for this application is:

Glen McAllister

CFO

InnPower Corporation

7251 Yonge Street, Innisfil, Ontario, L9S 0J3
Telephone: 705-431-6870 Ext. 236

E-mail: glenm@innpower.ca
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2.0 Elements of the Price Cap IR

2.1 Annual Adjustment Mechanism

The rates and tariffs entered in the Rate Generator Model are taken from the Board approved
2021 Tariff of Rates and Charges, as per the Board Rate Order (EB-2020-0033).

IPC has the following rate classes:

e Residential

e General Service Less Than 50 kW
e General Service 50 to 4,999 kW
e Unmetered Scattered Load

e Street Lighting

e Sentinel Lighting

The price Cap Index of 1.90% is calculated in the Board’s Rate Generator model based on 2020
values and IPC’s Cohort of Group Il for 2020.

IPC acknowledges that Board staff will update the Rate Generator model with the 2022 price
cap parameters once they are available.

2021 Price Cap Parameters

Productivi
Price Escalator  2.20% ty 0.00%
Factor
Choose Stretch Factor Group 1] Price Cap Index 1.90%

Associated Stretch Factor Value 0.30%
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2.2 Revenue to Cost Ratio Adjustments

IPC has no Cost Ratio adjustments resulting from the Boards Decision EB-2016-0085, which will
affect the outcome of Tab 16. Rev2Cost_GDPIPI, in the Rate Generator model.

Revenue to Cost Ratio Adjustments

Current Price Cap Index Proposed

Current  MFC Adjustment Volumetric DVR Adjustment from RIC to be Applied to Volumetric

Rate Class MFC from R/IC Model Charge Model MFC and DVR Proposed MFC Charge
RESIDENTIAL SERVICE CLASSIFICATION 45.19 1.30% 46.05 0.0000
GEMNERAL SERVICE LESS THAN 50 KW SERVICE CLASSIFICATION 43.42 0.0105 1.30% 44.24 0.0107
GENERAL SERVICE 50 to 4,999 kW SERVICE CLASSIFICATION 222.08 4.5004 1.90% 226.30 4.5859
UNMETERED SCATTERED LOAD SERVICE CLASSIFICATION 13.44 0.0226 1.90% 13.70 0.0230
SENTINEL LIGHTING SERVICE CLASSIFICATION 14.16 64.5407 1.90% 14.43 65.7670
STREET LIGHTING SERVICE CLASSIFICATION 4.33 29.925 1.90% 4.41 30.4936
microFIT SERVICE CLASSIFICATION 4.55 4.55

2.3 Rate Design for Residential Electricity Customers

The OEB released Board Policy, EB-2014-0210, A New Rate Design for Residential Electricity
Customers. The report required that electricity distributor’s transition to a fully fixed monthly
distribution service charge for residential customers over a four-year period commencing in
2016.

IPC commenced the transition to a fully fixed month distribution charge effective January 1,
2016 with EB-2015-0081. IPC’s 2016 rates were made interim in 2017 until a Decision was
issued on IPC’s COS application EB-2016-0085 and no IRM was submitted for 2018. IPC entered
its 4th and final year of transition for the Rate Design for Residential Electricity Customers with
IRM EB-2019-0047 rates effective January 1, 2020.
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2.4 Retail Transmission Service Rates

IPC has calculated the adjustment to the current retail transmission service rates (RTSR) within
the Rate Generator model. 2021 RTR rates have been utilized to calculate 2022 RTSR rates. IPC
acknowledges that once any January 1, 2022 UTR adjustments have been determined that Board
staff will adjust the Rate Generator to incorporate the change.

The proposed RTSR Network and Connection and/or Line and Transformation Connection rates
have increased by 6.98% to 11.76% from the current OEB approved rates. IPC’s cost of power
in 2020 increased due to a higher volume of consumption than the prior year, as well as double
peak billing from Hydro One.

Proposed 2021 RTSR

The purpese of this table is to update the re-aligned RTS Network Rates to recover future wholesale network costs.

Adjusted Loss Billed Billed Forecast Proposed
Rate Class Rate Description Unit  TPRTSR- Adjusted Billed kW Amount Amount Wholesale RTSR-

Network Billed KWh % Billing Network
Resi ice Rate SKWh 0.0063 185,525,039 0 1,175,052 55.7% 1,175,082 0.0063
Gen R ice Rate SKWh 0.0057 42,281,899 0 239610 1.3% 239,610 0.0057
Gen ice n R ate Sh 22851 153,609 344,870 16.3% 344,870 2.2451
General Service 50 To 4,999 kW Service Classification Retail Transmission Rate - Network Service Rate - Interval Metered Sh 22451 153,609 344,870 16.3% 344,870 2.2451
Unmetered Scattered Load Service Classification Retal Transmission Rate - Network Service Rate SkWh 0.0057 468,542 0 2644 0.1% 2684 0.0057
Sentinel Lighting Service Classification Retail Transmission Rate - Network Service Rate st 1.7570 280 452 0.0% 452 1.7670
Streat Lighting Service Classification Retal Transmission Rate - Network Service Rate S 1.7482 207¢ 3626 0.2% 3,626 1.7482
The purpose of this table is to update the re-aligned RTS Connection Rates to recover future wholesale connection costs.

Adjusted Loss Billed Billed Forecast Proposed
Rate Class Rate Description Unit RTSR- Adjusted Billed kW Ameunt Amount Wholesale RTSR-

Connection  Billed KWh % Billing  Connection

Residential Service Classification Retal Transmission Rate - Line and Transformation Connection Service Rate siwn 0.0046 185,525,089 0 861231 49.0% 81231 0.0045
General Service Less Than 50 kW Service Classification Retal Transmission Rate - Line and Transformation Connection Service R SHWn 00042 42,281,899 0 178,020 10.1% 178,020 0.0042
Ger To 4,999 kY Service Classifica Retal e Rate Sh 23975 153,609 368,277 21.0% 368,277 2.3975
Gen To 4,999 ki Service Classificat Retal Rate - Line and Connect & Rate - Interval letered s 22465 153,609 345,077 196% 345,077 2.2465
Unmetered Scattered Load Service Classification Retai Transmission Rate - Line and Transformation Connection Service Rate Skwh 00042 465,542 0 1,964 0.1% 1,964 0.0042
Sentinel Lighting Service Classification Retail Transmission Rate - Line and Transformation Connection Service Rate s 18737 280 525 0.0% 525 18737
Street Lighting Service Classification Retail Transmission Rate - Line and Transformation Connection Service Rate shw 12638 2,074 2621 0.1% 2621 1.2638



~ W

10
11

12

13
14

15

16
17

EB-2021-0036
InnPower Corporation
Filed: August 18, 2021

Page 14 of 32

2.5 Group 1 Deferral and Variance Account Balances

IPC has completed the DVA worksheets included in the 2022 Rate Generator model. The
receivable balance for Group 1 accounts is $2,642,854, excluding Global Adjustment.

The following Table provides a breakdown of the Group 1 accounts:

Principal Balance up
to December 31, Last Year

Group 1 Account No. 2020 Interest Balance Total Claim Disposed*
LV Variance Account 1550 3 833,551 % 10525 § 544.076 2019
Smart Metering Entity Charge Variance Account 1551 3 (4.832) 3 (113) § (4.943) 2019
RSVA- Wholesale Market Charge 1580 $ (122,003) § (1991) § (123.994) 2019
Variance WMS - Sub Account CBR Class A 1580 3 - 3 - $ - AB9
Variance WMS - Sub Account CBR Class B 1580 $ (1.797) $ (144) (7.941) 2019
RSVA - Retail Transmission Network Charge 1584 3 341505 % 5646 8 347151 2019
RSVA - Retail Transmission Connection Charge 1586 3 319070 3 5267 & 324337 2019
RSVA - Power 1588 3 1134662 § 5222 & 1.139.884
RSVA - Global Adpustment 1589 $ 160,596 $ 7239 § 167.834
Disposition and Recovery/Refund of Regulatory Balances (2015 and pre-2013) 1595 $ - 8 $ -
Disposition and Recovery/Refund of Regulatory Balances (2016) 1595 $ 124287 $ $ 124287
Disposition and RecoveryRefund of Regulatory Balances (2017) 1595 $ - 8 $ -
Disposition and Recovery/Refund of Regulatory Balances (2018) 1595 3 3 $
Disposition and Recovery/Refund of Regulatory Balances (2019) 1595 3 3 $
Disposition and Recovery/Refund of Regulatory Balances (2020) 1595 3 3 $
Disposition and Recovery/Refund of Regulatory Balances (2021) 1595 3 - 3 - $ -
Total of Group 1 Balances S 2,779,038 S 31,650 S 2,810,688
RSVA - Global Adustment s 167,834
Total of Group 1 Balances w/o Global Adjustment S 2,042,854

*EB-2020-0033 IRM for rates effective January 1, 2021

The threshold test resulting from the Group 1 balance is $0.0102. As this meets the threshold
limit, IPC is requesting a 1-year disposition (or 12 months) on the Group 1 deferral/variance
accounts.

The resulting Deferral/Variance Account Rate Riders by rate class for the 2022 DVA is as follows,
based on a 12- month disposal:

Default Rate Rider Recovery Period (in months)
DVA Proposed Rate Rider Recovery Period (in months) | 12 |Rate Rider Recovery to be used below
LRAM Proposed Rate Rider Recovery Period (inmonths) | 12 |Rate Rider Recovery to be used below

Allocation of Group 1 Deferral/Variance
Total Metered Total Metered Allocation of Group1  Account Balances to ~ DeferraliVariance Account Rate Rider for
Total Metered  Metered kW kWh less WMP kW less WMP Account Balances to All Non-WMP Classes Only  Account Rate Non-WMP Account 1568
Rate Class Unit kWh orkVA consumption  consumption Classes 2 (If Applicable) Rider ? (if applicable) 2 Rate Rider Revenue Reconcilation *
RESIDENTIAL SERVICE CLASSIFICATION kwh 174,957,600 o 174,957,600 o 1,696,878 0.0097 0.0000
GENERAL SERVICE LESS THAN 50 KW SERVICE CLASSIFICATION kwh 39,873,537 o 39,873,537 o 373,987 0.0094 0.0000
GENERAL SERVICE 50 to 4,999 kW SERVICE CLASSIFICATION kw 55,834,547 153,609 55,834,547 153,609 557,432 3.6289 0.0000
UNMETERED SCATTERED LOAD SERVICE CLASSIFICATION kwh 429,968 o 429,968 o 4,302 0.0098 0.0000
SENTINEL LIGHTING SERVICE CLASSIFICATION kw 100,969 280 100,969 280 1,655 5.9094 0.0000
STREET LIGHTING SERVICE CLASSIFICATION kw 686,202 2,074 686,202 2,074 8,602 41476 0.0000

2,643,900.11
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Adjustments of Deferral and Variance Accounts

The principal adjustments included in the EB-2020-0033 submission were limited to those
provided in the OEB inspection report. The balance approved for disposition did not include an
amount for CT 148 True-up of GA charges based on actual non-RPP volumes for December
2019, which was recorded in January 2020. As such, an amount of $200,286.96 has been
included in the GA analysis workform to account for the adjustment.

Please refer to the following file for detailed calculations of the variance:

1) InnPower_2022_EB-2021-0036_Principal_Adjustments (Tab #2)

2.5.1 1595 Analysis

As directed, IPC has completed the 1595 Analysis Workform, which is included with the EB-
2021-0036 submission.

1595 (2017) Over-Refund of Capital Gains

In the Decision and Rate Order EB-2016-0085, the OEB found that IPC incorrectly continued to
charge its rate riders after the approved expiry dates. In a letter dated January 9, 2018, the
OEB indicated that it expected InnPower to end its rate riders effective December 31, 2017,
which included the Rate Rider for Disposition of Capital Gains (see Appendix C). To address the
issue, the OEB directed IPC to transfer the over-refunded balances with respect to capital gains
to a sub account in Account 1595 for future disposition in a subsequent IRM application (see
Appendix D: Section 3.13 of EB-2016-0085).

Instead, IPC’s assumption was to record the over-refunded balance to a Group 2 DVA account,
to be disposed in a future Cost of Service application. IPC has since transferred the balance into
a 1595 account and is requesting disposition in the amount of $124,287. Please note, IPC is not
requesting disposition of any interest amounts on the over-refunded principal balance.

Additionally, please note the over-refunded balance was recorded to a separate 1595 (2017)
account than the 2017 balance approved for disposition. As the rate riders for the 2017 DVA
account balances have only expired in May 2020, IPC will not be requesting disposition of the
account at the current time. As such, the $124,287 has been included on a separate line in the
rate generator continuity schedule (i.e. 1595 (2016)) to distinguish the amount being requested
for disposal.
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2.5.2 Wholesale Market Participants

At the time of submission, IPC has no wholesale market participants.

2.5.3 Global Adjustment

Class A — Class B Customers

IPC did not have any customers transition between Class A and Class B during the period the
account 1589 GA or 1580 sub-account CBR B balance accumulated (i.e. from 2019 when the
account balance was disposed to the end of 2020).

Global Adjustment

IPC has implemented robust processes and internal controls for the preparation, review,
verification and oversight of account balances being proposed for disposition, that are in line
with the OEB’s February 21, 2019 guidance.

As directed, IPC has undertaken and completed the GA Analysis Work form with this application
for the year 2020, which include the above-mentioned principal adjustments. The resulting
variance of Unresolved Difference as percentage of Expected GA payments to IESO for 2020 is
0.40%

Please note that the principal adjustments included in the prior year IRM application for
accounts 1588 and 1589 were limited to the adjustments provided in the OEB DVA audit
Inspection Report.

Additionally, please note the 1588 balance as a percentage of Account 4705 (Cost of Power) is
4.9%, which is higher than the 1% reasonability threshold. The transactions amount of
$1,572,092 reflects the continuity schedule amount of $3,547,294 less the $1,975,202 in OEB
DVA audit adjustments, correcting prior year balances. IPC is currently undergoing an
investigation to determine the large variance that occurred in 2020, which relates to
unaccounted for energy losses.

The completed GA Workform model has been filed through portal.
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2.5.4 CBR Class B

As indicated in the 2022 rate generator model, the 1580 sub-account CBR Class B amount
produced a rate rider that rounds to zero at the fourth decimal place in one or more rate class.
As such, the model transferred the entire CBR Class B amount into Account 1580 WMS control
account to be disposed through general purpose Group 1 DVA rate riders. The tariff of rates
and charges effective January 1, 2022 does not include a separate rate rider for the disposition
of the Capacity Based Recovery Account for Class B Customers.

2.6 LRAM Variance Account (LRAMVA)

IPC has no LRAMVA claims in this application.

2.7 Tax Changes

IPC has completed Tab 8.STS — Tax Change that has identified a Shared Tax amount of $SO. The
resulting amount did not produce a Rate Rider in all of IPC’s rate classes.

Total kW Allocation of

Rate Class (most r:g::::::;: filing) (most recent  Tax Savings by [;:ttgt;]i“;zl:

RRR filing) Rate Class
RESIDENTIAL SERVICE CLASSIFICATION kwh 174,957,600 0 0.00 $/customer
GEMNERAL SERVICE LESS THAN 50 KW SERVICE CLASSIFICATION kwh 39,873,537 0 0.0000 kWwh
GEMNERAL SERVICE 50 to 4,999 kW SERVICE CLASSIFICATION kw 59,834,547 153,609 0 0.0000 kW
UNMETERED SCATTERED LOAD SERVICE CLASSIFICATION kwh 439,368 0 0.0000 kwh
SENTIMEL LIGHTING SERVICE CLASSIFICATION kw 100,969 280 0 0.0000 kw
STREET LIGHTING SERVICE CLASSIFICATION kw 686,202 2,074 0 0.0000 kw
Total 275,892,823 155,963 S0

2.8 Z Factor Changes

IPC has no Z-Factor claims in this application.



O 00 N O U

10
11
12

13

14

15

16

17

18

19

20

21

22

23

24

EB-2021-0036
InnPower Corporation
Filed: August 18, 2021

Page 18 of 32

3.0 Rate Change Summary and Bill Impacts

The following table present a summary of the proposed rates and the associated bill impacts by
Rate Class.

RATE CLASSES / CATEGORIES Units ry S"b-;ml T T;rt::‘:ill

feg: Residential TOU. Residential Recaier? 3 % 3 [ 5 [ B3 [
RESIDENTIAL SERVICE CLASSIFICATION - RPP kWh 5 - 0.0% 5 233 4.5% S 3.04 5.1% 5 286 2.2%
GENERAL SERVICE LESS THAN 50 KW SERVICE CLASSIFICATION - RPP kWh 5 122 19% 5 6.62 6.4% 5 353 7.0% 5 803 25%
GENERAL SERVICE 50 to 4,999 kW SERVICE CLASSIFICATION - RPP W s 1277 19% 5 116.36 10.1% s 156.49 9.9% $ 176.83 3.5%
UNMETERED SCATTERED LOAD SERVICE CLASSIFICATION - RPP KWh s 0.29 19% 5 0.50 3.1% s 0.56 3.3% 5 0.53 2.3%
SENTINEL LIGHTING SERVICE CLASSIFICATION - RPP KW s 150 19% 5 5.00 7.0% s 531 7.1% 5 5.00 5.9%
STREET LIGHTING SERVICE CLASSIFICATION - RPP kW 5 362.58 19% 5 621.24 31% 5 656.89 3.2% 5 74228 25%
RESIDENTIAL SERVICE CLASSIFICATION - Non-RPP (Retailer) kWh 5 - 0.0% 5 335 16.1% 5 957 15.2% 5 10.81 3.6%

The calculated total bill impacts for this EB-2021-0036 IRM application reflect no rate class
greater than 10% of the overall bill. The total bill impacts show adjustments between 2.2% and
5.9%.

The following bill impacts by rate class are presented.
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Residential Rate Class

Customer Class:

RESIDENTIAL SER¥ICE CLASSIFICATION

RPP ! Non-RPP: | RPP
Consumption 750 (kWh
Demand - kW
Current Loss Factor 1.0604
ProposediApproved Loss Factor 1.0604
Current OEB-Approved Proposed Impact
Rate Yolume Charge Rate Yolume Charge
(k3] k3] [E3] [E3] % Change 3 Change

Manthly Service Charge $ 45.12 1% 4519 & 4605 1 4605 | § 0.2e 14905
Diztribution Wolumetric Fate E 3 - TEO| % - $ - 50| - ¥ -
DFP Adjustment 50| $ [8:33) 750| ¢ [9.19)| ¢ [0.88) 10.32%
Fited Fiate Fiders $ - 1| % - $ - 1 % - ¥ -
Wolumetric Rate Riders 3 - TEO) % - % - 750| - 3
Sub-Total A [ezcluding pass through) $ 36.86 $ 3686 | $ s 0003
Line Losses on Cost of Power 3 01034 45 | 463 | & 01034 5 [ ¢ 468 | % 0.00x
;?;:r' E fertalfVariancs Aocaunt Rate $ 0.0103 750 | 773 & 00135 750 | & 1013 | $ 240 307x
CER Clasz B Rate Riders E 3 00001 TEO | % oo | § - 750 | $ - k3 [0.08) -100.00%
GiA Rate Riders $ - V60 | & - % - 750 | & - ¥ -
Low Woltage Service Charge $ 0.0025 TEO| % 122 | $ 0.0025 750 | 128 | % 0,00
Smart Meter Entity Charge [if applicable] s 057 il s 057 | ¢ 057 1| s 057 | % D00
Additional Fized Rate Riders $ - 1| % $ - 1 % - ¥
Additional ¥olumetric Rate Riders $ - JA0 | % % - 750 | $ - 3
Sub-Total B - Distribution
{includes Sub-Total A] $ 51.79 $ 541 $ 233 4493
RTSR - Metwark, E 3 0.0057 795 | % 453 | $ 00063 795 | & 501 | % 0.4g 063
FRTSR - Connection andfor Line and .
TransFormation Connection E 3 00043 TIE | % 342 | & 00046 Ta5 | 366 | % 0.z4 698
Sub-Total C - Delivery {including
Sub-Total B) 3 59.74 E 3 6278 ( % 3.04 5093
E‘{m;;'e Market Serviee Charge 3 0.0034 75| % 270 ¢ 00034 795 | $ 270 | % 0.00%
[F,‘::',;‘T:";“]d Remate Rate Pratection $ 0.0005 795 | % 040 & 0.0005 795 | 040 |3 0003
Standard Supply Service Charge $ 025 1 % 025 | # 025 1 $ 025 (% 0,00
TOU - OFf Peak. $ 00820 480 | & 3336 | $ 0.0820 480 | $ 3936 | % 000
TOL - Mid Peak : 01130 126 | % 1526 | & 01130 135 | ¢ 1526 | £ .00
TOL - On Peak $ 01700 135 | & 22495 | $ 01700 135 | 2295 (% 0.00%
Total Bill on TOU [before Tazes) % 14066 $ "i7n | % 3.04 2163

HST 125 k3 1229 125 ¥ 1268 | 4 0.40 206

antario Electricity Rebate 1595 k3 [26.58) 1593 k3 [27.98)| % [0.57]
Total Bill on TOU $ 13236 $ 135.22 | & 2 86 2 163
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General Service Less than 50KW

Customer Class: | GENERAL SER¥ICE LESS THAN 50 KW SERYICE CLASSIFICATION

RFF { Non-RFPP:| RFP

Consumption 2000 (gwh
Demand - k'
Current Loss Factor 10604
FroposediApproved Loss Factor 10604
Current DEB-Approved FProposed Impact
Rate Yolume Charge Rate ¥olume Charge
(k3] (%) %) %] % Change % Change

Manthly Service Charge ] 42,42 1% 4342 | & 24 1 4424 | ngz 129%
Distribution ¥olumetric Fate ] 00105 2000 % 2100 [ $  0.0107 2000| % 2140 | § 0.40 190
Fized Rate Riders 3 - 1% - 3 - 1 % - ¥ -
Wolumetric Rate Riders 3 - 2000] $ - 3 - 2000 % - ¥ -
Sub-Total A [excluding pass through) 3 6442 3 65.64 | § 122 1895
Line Losses on Cost of Power 3 0.1034 12 % 12459 | $ 0.1034 121 | % 1243 | ¢ - 0.00%%
Loual Deferraltfariance Aceount Fate $ 00103 | zooo | % 2050 | $ 00131 2,000 | 26.20 | § 5.60 27 ten
CER Clasz B Rate Riders E 3 00001 2000 4 020 % - 2,000 | % - k3 [0.20) -100.002
GA Fiate Riders $ - 2000 | $ - % - 2.000 | § - ¥ -
Low Voltage Service Charge 3 00024 2000 450 | & 0.0024 2000 | % 480 (% - 000z
Smart Meter Entity Charge [if applicable) s 057 1l 057 | % 0.57 1 s 057 | ¢ R D00
Additional Fized Rate Riders 3 - 1% - 3 - 1 % - ¥ -
Additional valumetric Rate Riders 3 - 2000 [ % - % - 2,000 | % - § -
Sub-Total B - Distribution
(includes Sub-Total A) 3 10308 3 w070 | % 662 6423
RTSR - Metwork E 3 00051 211 % 1082 | £ 0.0057 2111 | % 1209 (¢ 127 n7e|.
FRTSR - Connection andfor Line and .
Transformation Connection 3 0.0039 2121 % 527 [ 0.0042 2121 | % 891 | % 064 TEIN .
Sub-Total C - Delivery [including
Sub-Total B) $ 12217 3 130.70 | $ 853 [ %11+
wﬂgg'@ Market Serice Charge $ 0.0034 2121 | 4 721| ¢ 00034 2021 | ¢ 72| ¢ - 0.00%
r;'éﬂ‘;';d Fiemote Fiate Protection $ 0.0005 21| 3 106 | ¢ 0.0005 2121 106 | 3 - 0.003¢
Standard Supply Service Charge ] 0.25 1% 025 | # 0.25 1 0.25 | ¢ - a0
TOL - OFf Preeak. 3 0.0820 1280 | % 10456 | § 00820 1.280 | % 10496 | § - 000z
TOU - Mid Peak E 3 01120 360 | % 4062 & 01130 360 | % 4068 | ¢ - 0002
TOU - On Peak 3 0_1700 360 | 520 | ¢ 01700 360 | & 61.20 | § - 0.003%
Total Bill on TOU [before Tazes) $ 33753 3 34606 | $ 353 2.53%

HET 13 % 4388 135 k3 4493 | § in 253

Ontario Electricity Rebate 1895 - [63.749) 12.9% ¥ (654 # 161
Total Eill on TOU % FIT 62 3 32564 | % F.03 253
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General Service 50 to 4,999 KW

Customer Class:

GENERAL SER¥ICE 50 to 4.993 kW SERYICE CLASSIFICATION

RPP { Non-BPFP: | RPP
Consumption 25,000 (gwh
Demand 100 | kv
Current Loss Factor 1.0604
Proposedifpproved Loss Factor 10604
Current OEB-Approved Proposed Impact
Rate Yolume Charge Rate Yolume Charge
%) ($) (¥) %) ¥ Change * Change
Maonthly Service Charge % 22208 1 & 22208 | & 226.30 i % 226.30 | & 422 1805
Diistribution Valumetric Fate 3 4 5004 oo0( ¢ 45004 | & 45859 00| % 45859 | .58 190
Figed Rate Riders 3 - 1% - 3 - 1 % - ¥
Wolumetric Fate Riders 3 - 00] - 3 - 00| § - ¥
[Sub-Total A [excluding pass through) 3 672.12 3 684.89 | § 12.77 1.905

Line Losses on Cost of Power [ - ¥ - 3 - o L] - ¥
Lol Defermalfitariance ocount Fiste s 24491 | ¢ 491 ¢ 45158 100 | 45158 | & 0667 3093
CEFRi Clasz B Rate Riders 3 00308 00| ¢ 08| % - 100 | % - 3 [2.08] -100.002
GiA Fiate Riders % - 5,000 | & - 3 - 25000 | % - ¥ -
Law Voltage Service Charge E 3 12285 oo $ 13285 | ¢ 1.3285 100 | # 122.85 | ¢ 000
Smart Meter Entity Charge (if applicable) Py _ 1| s _ 1% _ &
Additional Figed Rate Riders E 3 - 1% 3 - 1 % - ¥
Additional Yolumetric Rate Riders % - 00| & 3 - 100 | & - %
Sub-Total B - Distribution

includes Sub-Total A) $ 115296 E 3 1.269.32 | & 11636 10,09
FTSR - Metwark. 3 2.020% 00| ¢ 20205 | & 22451 100 ( % 22451 | ¢ 2248 iz
FRTSF - Connection andfor Line and .
Transformation Connection E 3 22208 oo § zEz08 | $ 23975 00 | % 23975 | £ 7ET T.3E
Sub-Total C - Delivery [including
Sub-Total B] E 3 1.577.09 : 3 1.,733.58 ( & 15649 992
E“:\:‘;';E‘?"’ Market Servics Charge s 0.0034 2650 | ¢ 9012 | ¢ 00034 26510 | ¢ 9013 | ¢ 0.00%
[F;'é‘?:"ap';d Remate Ratz Pratection $ 0.0005 | 2850 | ¢ 1326 | $ 0.0005 26,510 | $ 12.26 | ¢ 000
Standard Supply Service Charge 3 0.25 1 % 025 | % 0.25 1 % 025 | § - .00
TaOU - OFf Peak % 00320 16366 | £ 133124 | & 000820 16,366 | % 139124 | £ - 0.00%
TOU - Mid Peak 3 0.nzo 47v2 | & 53921 ¢ 0130 L7792 ( % 53921 | ¢ 0.00%
TOL - On Peak k3 01700 4772 | & 5121 $ 01700 4,772 | % $11.21 | & 0,002
Total Bill on TOU [before Tazes) $ 4,422.39 3 4573868 | & 15649 3.54%

HET 13 k3 a74.91 13 k3 69525 | £ 20.34 354

Ontario Electricity Rebate 189 £ - 189 £ . % .
Total Bill on TOU $ 4.997.30 ] 517414 | § 176,83 3543
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Unmetered Scattered

Customer Class:

Load

UNMETERED SCATTERED LOAD SERYICE CLASSIFICATION

RFF ! Non-RFP: | RFP |
Consumption 68 |kwWh
Demand - kW
Current Loss Factor 10604
Froposed!Approved Loss Factor 10604
Current DEB-Approved Froposed Impact
Rate Yolume Charge Rate Yolume Charge
3] [k 3] [k 3] k3] $ Change s Change

[Manthly Service Charge $ 12.44 1% 244 & 1270 i 13.70 | % 0n.ze 1934
Diztribution W olumetric Rate $ 00226 B5[ & 154 [ & 00230 68| & 1.56 | % 0.0z 177K
Fized Rate Riders $ - 1| % - $ - 1 % - ¥ -

Wolumetric Rate Riders 3 - E2| & - % - 68| § - 3 -

Sub-Total A [ezcluding pass through) E 14.98 $ 15.26 | $ 0.23 1.923%
Line Losses on Cost of Power 9 01034 E 3 042 | & 01034 4| % 042 | % - 0,00
;?;:r' SD efenaltfariance ecount Rate t 0.0105 63| % 07| $ 00137 58 | ¢ 093 |3 0z2 30487
CEBR Clasz B Rate Riderz $ o000 B3| % o - 68 | ¥ - 3 [0y 100,002
G Rate Riders $ - [ - $ - 6% | § - ¥ -

Low Woltage Service Charge E 3 0.0024 B3| % 016 [ & 00024 68 | ¥ 016 | - 0.00%
Smart Meter Entity Charge [if applicable] s _ il s : s R 1| ¢ _ 4 :

Additional Fized Fate Fiders $ - 1| % - $ - 1 % - 3 -

Additional Yolumetric Rate Riders $ - 2| % - $ - 68 | % - % -

Sub-Total B - Distribution

(intludes Sub-Total A) E 3 1629 E 1678 | £ 050 3.0632
RTSH - Metwark, E 3 00051 TE| % 037 | $ 0.0057 2| % 041 | % 0.04 N6
FTSF - Connection andfor Line and N
Transformation Connection $ 00033 2% 025 [ 0.0042 72| % 030 | % 0.0z TEIN
Sub-Total C - Delivery [including

Sub-Total E) k] 16.93 $ 17.50 | % 0.56 332
Whelesale Market Service Charge 3 0.0034 R 025 $ 0.0034 72| % 0.25 | 3 - 0.00%
[WMSC)

r;:'%;';d Riemote Rate Protection s 0.0005 2| 004 | § 0.0005 728 004 |3 - 0.003¢
Standard Supply Service Charge $ 025 1% 025 [ % 025 1 % 025 | % - 0.00%
TOU - O Peak $ 0.0820 4% 357 [ & 0.0820 4§ 357 (% - 000
TOW - Mlid Peak. E 3 01130 2% 135 | $ 01130 12| % 138 | & - 0.00x
TOU - On Peak $ 0.1700 12| % 208 | § 01700 12 | § 208 | % - 0,003
Total Bill on TOU [before Tazes) E 3 24 50 3 2506 | § 0.5 2.30¢

HST 1am 4 fi 3 am 3 326 % .07 230%
Ontario Electricity Rebate 18.9% E:d [4.63] i Ed 474 % (0.1
Total Bill on TOU k3 23.05 k3 2358 [ $ 053 2,305
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Sentinel Lighting

Customer Class:

SENTINEL LIGHTING SERY¥ICE CLASSIFICATION

RPFP ! Non-RPP: | RPP
Consumption 150 | kwh
Demand 1(kw
Current Loss Factor 10604
FProposediApproved Loss Factor 10604
Current OEB-Approved Proposed Impact
Rate Yolume Charge Rate Yolume Charge
(%] k3] %] %] % Change % Change

Manthly Service Charge $ 14.16 1% | & 443 i $ 443 | § 027 141
Diztribution Yelumetriz Rate $ 64.5407 1% E4.54 | ¥ 6B.TETO 1 % E5.77 [ & 123 180
Fized Rate Riders E 3 - 1% - ¥ - 1 % - ¥ -
Wolumetric Rate Riders $ - |3 - 3 - 1 % - k3 -
Sub-Total A [excluding pass through) : 3 T8.70 : 3 8020 | § 1.50 190
Line Losses on Cost of Power $ 01034 LR 03¢ | & 01034 3| % 034 | & - 0005
Lousl Defermalfiariance coount Fate -$ 9.6570 1% 1958)-¢  €.1252 1% (613)| & 353 3857
CER Class B Rate Riders $ 0.0278 1% 00| # - 1% - ¥ [0.03) -100.002
GA Rate Riders 3 - 180 | & - E 3 - 150 | ¢ - ¥ -
Low Yoltage Service Charge $ 1.0383 1% 104 | & 10383 1| $% 104 | & 000z
Smart Meter Entity Charge (if applicabls) s _ 1% s _ 1| s _ +
Additional Fized Rate Riders $ - I % - 1 % - 3
Additional Yolumetric Rate Riders $ - 1% % - 1% - ¥
Sub-Total B - Distribution

includes Sub-Total A) E 3 71.05 $ 7605 ( § 5.00 T 04
FTSR - Metwork $ 15812 1 % 155 | & 17570 1% 176 | & 013 iz
FRTSF - Connection andfor Line and .
Transformation Connetion $ 1.7356 1% 174 & 18737 1% 187 [ & 014 1
Sub-Total C - Delivery [including
Sub-Total B) E 3 T4.36 $ 7968 | § 5.3 T 153
mﬂ;é‘?'e Market Service Charge S 0.0034 | % 054 | ¢ 0.0034 159 | ¢ 054 | - .00
r;'égap';d Remote Rate Pratection s 0.0005 | ¢ 00z| ¢ 0.0008 59 | ¢ ooe | ¢ 0003
Standard Supply Service Charge 9 025 1 % 025 | % 025 1 $ 028 | § - 0003
TOU - OF Peak $ 0.0320 3| TET [ & 0.0820 96 | & TE7 | & - 000
TOU - Mid Peak. E 3 01130 27 | ¢ 205 | & 01130 27 | % 305 | § - 000z
TOL - On Peak 3 01700 27| & 453 | $ 01700 27 | $ 453 | & 0,002
Total Bill on TOU [before Tazes] $ 90.7% $ 906 | L | 5863

HET 13 k3 180 13 k3 1243 | & i3] B.2EX

Ontario Electricity Febate 189 3 [17.15) 1393 3 [18.16) & [100)
Total Bill on TOU $ 8533 $ 30.33 | & 500 5863




EB-2021-0036
InnPower Corporation
Filed: August 18, 2021

Page 24 of 32

Street Lighting

Customer Class:

STREET LIGHTING SERYICE CLASSIFICATION

RPP ! Non-RPFP: | RPFP
Consumption 46770 | kWh
Demand 132 (kW
Current Loss Factor 1.0604
FroposediApproved Loss Factor 1.0604
Current OEB-Approved Proposed Impact
Rate ¥olume Charge Rate Yolume Charge
%) 3] (%) %) $ Change * Change
Ranthly Service Charge % 433 3587 # EEEERE Y +H 3587 & 1581867 | § 20695 185%
Distribution Yalumetric Fate 3 29 9250 133 3,980.0% | % 30,4936 133 % 405565 | § TO.EZ 1902
Fized Fate Fiders 4 - 3587 & - ] - 3587 $ - ¥ -
YWolumetric Fate Riders £ 3 - 122 ¢ - 3 - 132 % - % -
Sub-Total A [excluding pass through] 3 19.511.74 % 1937432 | 4 36258 1863
Line Lozses on Cost of Power % - ¥ - % - o % - ¥ -
;?;:['Eﬁmawa”a"“ Account Rate + 22747 133] ¢ 43654 | § B.2462 122 ¢ 69774 | ¢ 26221 £0.205
CER Clazs B Rate Riders k3 0.0267 Ll I il g I - 132 $ - k3 [3.66) 1000002
G4 Fate Riders 4 - 46770 | & - L] - 46770 | $ - ¥ -
Low Woltage Service Charge 3 07003 123 % 9314 | & 07003 133 | % 9314 | § - o0z
Smart Meter Entity Charge [if applicable) s _ 687 ¢ + _ 1587| ¢ _ + }
Additional Fized Rate Riders E 3 - 3687| § ¥ - 3587 % - ¥ -
Additional Yolumetric Rate Riders % - 2] ¢ 3 - 132 | ¢ - $ -
Sub-Total B - Distribution
includes Sub-Total A) E 3 20,043 96 $ 2066520 | $ 62124 310
RTSR - Metwork k3 15733 L I 20925 | & 17482 132 | $ 23251 | & 2326 iz
RTSR - Connection andfor Line and .
Transfarmation Connestion E 3 11707 53 % |50 & 12638 133 | % 16809 | & 1238 Ta5
Sub-Total C - Delivery [including
Sub-Total B) 3 2040891 E Z1.065.80 | $ E5E8I 322
;’;:m';éa]'e Markst Seruice Charge t 00024 | 49595 | ¢ w252 | ¢ 0.0034 49,595 | § 16862 | . 000z
r;';“?:";';d Fiemate Rate Pratection s 0.0005 | 49595 | 3 2450 | $ 0.0005 49,595 | ¢ 20.80 | ¢ - 0.00%¢
Standard Supply Service Charge k3 0.25 3mE7] % 29675 | ¥ 025 3587 % BI6.75 | § - 000
TOU - OFf Preak 4 00820 HTH | & 20274 [ & 0.0820 3TH | % 260274 | % - 000
TOU - Mid Peak. $ 01130 8927 | ¢ 100276 [ &£ 01130 8927 | % 100876 | ¢ - o0z
TOU - On Peak £ 0_1700 29:7 | % 151760 | & 01700 8927 [ % 1.517.60 | & - 10032
Total Bill on TOU [before Tazes) $ 26.628.19 E ] 2728507 | $ 656.89 2AT%
HST 13 k3 34E1LEG 13 3 304706 | & 8540 24T
Ointario Electricity Febate 129 £ - 129 3 - £ -
Total Bill on TOU 3 30,089.85 £ 3083213 | § T42.28 2 AT
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Residential Rate Class — Non-RPP

Customer Class: | RESIDENTIAL SERY¥ICE CLASSIFICATION

RPF ! Non-RPF:|Non-BFF [Retailer]

Consumption 750 | kWh
Demand - kW
Current Loss Factor 1.0604
FProposediApproved Loss Factor 1.0604
Current OEE-Approved Proposed Impact
Rate Yolume Charge Rate Yolume Charge
[E3] (k3] (k3] [E3] % Change % Change

Manthly Service Charge $ 45.19 1% 4519 | 4605 1 46.05 | & 0.2e 1905
Distribution Volumetric Fate E 3 - 0| & - 3 - 00| - ¥ -
DRF Adjustment TEO| % 12.33] 0| & 9.19)| ¢ [0.26] 032
Fized Fate Fiders E 3 - 1% - 3 - 1 % - ¥ -
Wolumetric Rate Riders $ - Ve § - 3 - 50| - k3 -
Sub-Total A ie:cluding pass through) 3 36.86 k3 36.56 | § o 0003
Line Losses on Cost of Power $ 0.2689 46 [ 1208 | $ 0.2689 15 | $ 1218 | § 0.00:
;‘;‘::['SDE'E”""W"““ Account Rate s 0.0103 750 | % 772| $ 00138 750 | % Wz | ¢ 240 3072
CEFi Clasz B Rate Riders $ 0.0001 O & oos | # - 750 | § - ¥ [0.05] 100,002
G& Rate Riders -§ 0.0058 TH0| % [4.35])] ¢ 0.0029 750 | & 218 | & 2] 150,005
Low Woltage Service Charge $ 00025 TH0 | % 185 | & 0L0D25 750 | 1858 | & - 000
Smart Meter Entity Charge [if applicable] s 0.57 il s 057 | $ 0.57 1| ¢ 057 | & a0
Additional Fized Rate Riders $ - 1| % 3 - 1 % - 3
Additional Volumetric Fate Riders 3 - 750 % 3 - 50 | $ - ¥
Sub-Total B - Distribution

includes Sub-Total &) £ 5494 $ 6373 ( & 885 1611
RTESR - Metwork, $ 0.0057 ] 453 | # 00063 FELRE S 501 & [EH] JIER
RTSF - Connection andfor Line and N
Transformation Connestion E 3 0.0043 TG | % 3421 & 0D0D4E 795 | § 366 | 024 E83x
Sub-Total C - Delivery [including
Sub-Total B) 3 62.89 $ T245 ( % 457 1521
[th:q';gh Market Service Charge s 0.0034 795 | ¢ 270 ¢ 00034 795 | ¢ 270 | ¢ 0.003¢
F;';:'E;';d Fiemote Rate Protection s 0.0005 795 | % 00| $ 00005 795 | % 040 | 0002
Standard Supply Service Charge
Mon-RPP Retailer Avg, Price $ 0.2689 7H0 | 3 20168 | $ 02689 750 | & 201.68 | & 0.005
Total Bill on Non-RPFP Avg. Price ¥ 267 67 3 27723 | % 957 3.57%

HST 13 k3 a4.80 12 k3 604 ¢ 124 BETH

Ontario Electricity Febate 18.9: k3 [50.53] 8.9 % [B2.40]

3 $

Total Bill on Non-RPP Avi. Price 30246 3327 | § 10_81 357

~Respectfully Submitted”
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1 A: OEB Inspection Report — Group 1 Deferral and Variance Account



X ENERGY | DEL'ENERGIE

) ONTARIO ‘ COMMISSION
BOARD | DE LONTARIO

BY EMAIL : glenm@innpower.ca

September 14, 2020

Mr. Glen McAllister
Chief Financial Officer
InnPower Corporation
7251 Yonge Street
Innisfil, ON, L9S 0J3

Dear Mr. McAllister:

Re: Inspection Report — Group 1 Deferral and Variance Accounts

The Ontario Energy Board’s (OEB) Inspection & Enforcement Department has completed
its inspection of InnPower Corporation’s (InnPower) Group 1 deferral and variance
accounts (DVA). The inspection assessed InnPower’s compliance with applicable
enforceable provisions under the Electricity Act, 1998, the Ontario Energy Board Act,
1998, and related regulations. The inspection also assessed whether InnPower
conformed with the OEB’s Accounting Procedures Handbook and related guidelines for
the period of January 1, 2015 to December 31, 20109.

The results of the inspection are included in the attached inspection report. To the extent
that the inspection required examination of documents, records or information that are
not already in the OEB’s possession, OEB staff acted under Part VII of the Ontario
Energy Board Act, 1998.

OEB staff expects InnPower to complete the required actions as detailed in the
inspection report. OEB staff also notes that InnPower completing the required actions
does not prejudice any future compliance actions related to findings arising from the
inspection.

» 2300 Yonge Street, 27" floor, P.O. Box 2319, Toronto, ON, M4P 1E4 T 416-481-1967 1-888-632-6273
2300, rue Yonge, 27¢ étage, C.P. 2319, Toronto (Ontario) M4P 1E4 F 416-440-7656 OEB.ca
V
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Ontario Energy Board
-2

We thank you for your cooperation and assistance. Please do not hesitate to contact the
undersigned directly should you have any questions.

Yours truly,

v

.
7

f

Tony Stanco

Manager, Inspection & Enforcement
Phone: (416) 440-7614

Fax: (416) 440-7656

Email address: Tony.Stanco@oeb.ca
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1. SUMMARY

The Ontario Energy Board’s (OEB) Inspection and Enforcement department (staff) conducted an
inspection of InnPower Corporation’s (InnPower) Group 1 deferral and variance accounts (DVA)L. The
inspection assessed InnPower’s compliance with applicable enforceable provisions under the Electricity
Act, 1998, the Ontario Energy Board Act, 1998, and related regulations. The inspection also assessed
whether InnPower conformed with the OEB’s Accounting Procedures Handbook (APH), and related
guidelines for the period of January 1, 2015 to December 31, 2019.

Staff found that due to a number of errors, InnPower did not conform with the OEB’s accounting
guidelines and materially misstated the balances as of December 31, 2019 reported for the following
accounts:

e Account 1588 (RSVA — Power)

e Account 1589 (RSVA — GA)

e Account 1580 (RSVA — WMS)

e Account 1580 sub-account CBR Class B

In addition, staff found that InnPower made errors in the disposition of DVA balances which resulted in
InnPower overcharging its customers by a total of $519,594 from 2017 to 2020. Of the $519,594, staff
found that customers were overcharged $405,769 as a result of InnPower not complying with an OEB
rate order, which may result in further enforcement action.

Staff expects InnPower to make the necessary adjustments in the GL in 2020. In addition, staff expects
InnPower to include and provide explanation for all the corrective adjustments in the balances brought
forward for disposition in InnPower’s next rate application.

Staff made the following findings and observation as detailed in this report:

1. InnPower recorded incorrect adjusting entries in 2018 and 2019 to true up global adjustment
costs. As a result, Account 1588 was understated by $1,899,696 as of December 31, 2018 and
$8,862 as of December 31, 2019, and Account 1589 was overstated by the same amounts.

2. InnPower made a number of manual adjustments to Accounts 1588 and 1589 in 2017 and 2018
that could not be substantiated. As a result, Account 1588 was overstated by $57,781 and
Account 1589 was understated by the same amount as of December 31, 2017. Account 1588
was understated by $191,423 and Account 1589 was overstated by $190,689 as of December
31, 2018.

3. InnPower does not record monthly accruals for unbilled revenues for non-RPP GA in Account
1589. Rather, InnPower records the accrual for all unbilled revenues in Account 1588. As a
result, the balance in Account 1588 was overstated by a credit of ($493,768) as of December 31,
2019, and the balance in Account 1589 was understated by a debit of the same amount.

1 Group 1 DVAs include Accounts 1550, 1551, 1580, 1584, 1586, 1588, 1589, and 1595.
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4. During its 2017 Cost of Service proceeding, InnPower brought forward for disposition an
incorrect residual balance in Account 1595. The incorrect residual balance reflected a balance
that InnPower was still collecting from customers through a rate rider. The OEB approved the
residual Account 1595 balance as requested for disposition on a final basis, resulting in
customers being charged twice for the amount of $113,825 from 2018 to 2020.

5. InnPower charged rate riders to customers over a 24-month period instead of the 12-month
period approved by the OEB in InnPower’s 2016 IRM proceeding?. As a result, InnPower was not
in compliance with an OEB rate order and its customers were overcharged a total of $405,769 in
2017.

6. InnPower incorrectly included Account 1595 (2014) balances for disposition in the 2016 IRM and
2017 Cost of Service proceedings. As a result, InnPower incorrectly refunded its customers
$28,862 from 2018 to 2020.

7. InnPower incorrectly included Capacity Based Recovery (CBR) Class B charges in the balances of
Account 1589 instead of Account 1580, sub-account CBR Class B for the period from 2015 to
June 2017. As a result, Account 1589 was overstated by debits of $66,059 in 2015 and $93,239
in 2016. At the same time, InnPower did not record the CBR Class A and CBR Class B variances in
their respective sub-accounts of Account 1580 until 2019. Prior to 2019, InnPower incorrectly
recorded these variances in the main Account 1580. As a result, Account 1580 sub-account CBR
Class B was understated by a credit of ($66,059) in 2015, and the main Account 1580 was
understated by a credit of ($93,239) in 2016.

8. InnPower did not exclude the Account 1580 interest amount approved for disposition in the
2017 Cost of Service proceeding from the interest balance as of December 31, 2019. As a result,
the Account 1580 interest balance as of December 31, 2019 was overstated by a credit of
(514,729).

9. Staff noted a number of control weaknesses in the reporting of DVA balances.

A summary of the inspection adjustments to the account balances as of December 31, 2019 is detailed
in Appendix 1. A complete description of the findings and observation is detailed in Appendix 2.

2. REASON AND AUTHORITY FOR INSPECTION

The inspection was initiated as a result of concerns with InnPower’s regulatory accounting controls in
place to ensure accurate balances in Group 1 DVAs as identified by the OEB during InnPower’s 2019 IRM
rate proceeding?.

The inspection was conducted under the authority of Part VIl of the Ontario Energy Board Act, 1998
(Act) by staff appointed as inspectors by the OEB’s management committee under section 106 of the
Act.

2 EB-2015-0081.
3 EB-2018-0045.
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3. OBIJECTIVE AND SCOPE

The objective of the inspection was to determine whether InnPower has adequate regulatory
accounting procedures, controls, and oversight in place to ensure accurate Group 1 DVA balances. Staff
reviewed entries in Group 1 DVAs for the following periods:

e Accounts 1588 and 1589 — January 1, 2015 to December 31, 2019

e All other Group 1 DVAs — January 1, 2016 to December 31, 2019

Staff assessed InnPower’s compliance with enforceable provisions related to electricity pricing and
commodity settlements with the IESO, under the Electricity Act, 1998:

e (O.Reg. 429/04 (calculation of Global Adjustment)

e O.Reg. 430/04 (settlement of RPP variances with the IESO)

In conducting the compliance assessment, staff also considered InnPower’s conformity with the OEB’s
Accounting Procedures Handbook and related guidelines.

4. METHODOLOGY

Staff reviewed InnPower’s procedures, systems, and controls with respect to the tracking, recording,
calculating, and reporting of the balances in Group 1 DVAs.

Staff interviewed key InnPower staff and reviewed supporting documents such as IESO invoices,
customer billing data, settlement calculations and procedures, and accounting records.
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APPENDIX 1
SUMMARY OF INSPECTION ADJUSTMENTS TO BALANCES AS OF
DECEMBER 31, 2019

Account 1588

Account 1589

CONFIDENTIAL

Account 1580 sub-:

Account 1580

account CBR B

Principal Principal balance as of Dec 31, 2019 per GL S (1,001,147) S 2,038,364 S (649,652) S (48,372)
1 Error in recording true-up of GA expenses:
a) 2015 $ 52,591 $ (52,591)
b) 2016 S 828,492 S (828,492)
c) 2017 S 1,018,613 $ (1,018,613)
2 Error in calculation of GA true-up for May
and July 2019 $ 8,862 $ (8,862)
3 Incorrect manual adjustment entry made in
2017 S 57,781 $ (57,781)
4 Adjustment for recalculated variances based
on actual revenues less expenses in 2018 S (191,423) S 190,689
5 Unbilled revenue accrual for non-RPP GA for
Dec 2019 erroneously recorded in 1588 S 493,768 S (493,768)
6 WMS CBR B charges erroneously recorded in
Account 4707 instead of 4708:
a) 2015 S (66,059) S 66,059
b) 2016 S (93,239) $ 93,239
Sum of adjustments S 2,268,684 $ (2,428,716) $ 93,239 $ 66,059
Revised principal balance as of Dec 31, 2019 5 1,267,537 S (390,351) $ (556,413) $ 17,687
Interest Interest balance as of Dec 31, 2019 per GL S (44,715) $ 69,516 $ (49,421) $ (1,201)
1 Adjustments in 2019 for error in recording
true-up of GA expenses S 42,678 S (42,678)
2 Adjustments in 2018 and 2019 for incorrect
manual adjustment entry made in 2017 S 2,375 $ (2,375)
3 Adjustments in 2018 for incorrect manual
adjustment entries made in 2018 S (3,414) $ 2,927
4 Adjustments in 2019 for recalculated
variances in 2018 S (4,300) $ 4,284
5 WMS CBR B charges erroneously recorded in
Account 4707 instead of 4708 S (9,188) $ 4,953 $ 4,236
6 Omission of interest amount approved for
disposition in 2017 CoS S 14,729
Sum of adjustments S 37,339 §$ (47,031) $ 19,682 $ 4,236
Revised interest balance as of Dec 31, 2019 S (7,376) $ 22,485 S (29,739) $ 3,034
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APPENDIX 2
DETAILED FINDINGS AND OBSERVATION

1. FINDING1

InnPower recorded incorrect adjusting entries in 2018 and 2019 to true up global adjustment costs. As
a result, Account 1588 was understated by $1,899,696 as of December 31, 2018 and $8,862 as of
December 31, 2019, and Account 1589 was overstated by the same amounts.

1.1 Basis of Finding

On a monthly basis, InnPower allocates GA costs between RPP and non-RPP customers using estimated
RPP and non-RPP consumption, as well as the IESO’s 2" estimate GA rates. In 2018, InnPower realized
that it had not trued up the allocated GA costs to actual consumption and actual GA rates from 2015 to
2018. As a result, the variances in Accounts 1588 and 1589 did not reflect accurate, actual GA costs.

InnPower subsequently calculated the adjusting entries required to Accounts 1588 and 1589 for the
years 2015 to 2017 as follows:

Account 1588 Account 1589
True-up of GA costs for 2015 $26,296 (526,296)
True-up of GA costs for 2016 S414,246 ($414,246)
True-up of GA costs for 2017 $509,306 ($509,306)
Total adjustment required to true up $949,848 ($949,848)
GA costs for 2015 — 2017

Staff reviewed the calculations and did not note any issues. However, staff found that when InnPower
recorded these adjusting entries in December 2018, InnPower mistakenly recorded them in the opposite
direction —i.e. Account 1588 was credited by (5949,848) and Account 1589 was debited by the same
amount. Staff did not find evidence of any management review of the journal entries, which may have
caught the error prior to recording them in the GL.

As a result, InnPower understated Account 1588 by $1,899,696 and overstated Account 1589 by the
same amount as of December 31, 2018.

InnPower also calculated the adjusting entry to true up the allocated GA costs for the period of January
to September 2019 as a debit to Account 1588 of $1,207,444 and a credit to Account 1589 of the same
amount. However, staff found an input error on the spreadsheet used to calculate this amount. The
adjusting entry to true up the GA costs for January to September 2019 should have been a debit to
Account 1588 of $1,216,306 and a credit to Account 1589 of the same amount. As a result, InnPower
understated Account 1588 by $8,862 and overstated Account 1589 by the same amount as of December
31, 2019.

5|Page



CONFIDENTIAL

Account 1588 Account 1589
True-up of GA costs for Jan-Sept 2019 booked in GL $1,207,444 (51,207,444)
Actual true-up of GA costs for Jan-Sept 2019 $1,216,306 (51,216,306)
Difference $8,862 ($8,862)

1.2 Required Action

InnPower is expected to make the necessary adjusting entries to Accounts 1588 and 1589 to ensure

accurate GL balances. InnPower is also expected to reflect the correct balances in Accounts 1588 and

1589 upon request for disposition of these accounts as of December 31, 2019.

Going forward, InnPower should update its management review processes of journal entries to ensure

accurate reporting of balances in Accounts 1588 and 1589.

2. FINDING 2

InnPower made a number of manual adjustments to Accounts 1588 and 1589 in 2017 and 2018 that
could not be substantiated. As a result, Account 1588 was overstated by $57,781 and Account 1589
was understated by the same amount as of December 31, 2017. Account 1588 was understated by

$191,423 and Account 1589 was overstated by $190,689 as of December 31, 2018.

2.1 Basis of Finding

As per Article 490 of the Accounting Procedures Handbook, Accounts 1588 and 1589 should reflect the
variance between energy amounts charged to customers (revenues) and energy charges from the IESO,

host distributor or embedded generator (expenses). Staff calculated the expected variances in Accounts

1588 and 1589 by taking InnPower’s actual revenues less actual expenses. Staff found differences

between the expected variances and what was actually recorded in Accounts 1588 and 1589 in 2017 and

2018.

Account 1588 Account 1589

2017 | Expected variance (revenues less expenses for the year) ($396,964) $320,862
Variance actually recorded for the year ($454,745) $378,643
Difference $57,781 ($57,781)

2018 | Expected variance (revenues less expenses for the year) (51,015,075) $962,408
Variance actually recorded for the year ($823,652) $771,719
Difference ($191,423) $190,689

In response to staff questions, InnPower found that a number of manual adjusting entries had been

erroneously recorded between September and December 2017, resulting in the $57,781 difference in
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2017. The manual adjusting entries were based on InnPower’s external audit adjustments to correct for
Class A global adjustment revenues that had been incorrectly booked in Account 1588. InnPower did not
record the adjusting entries correctly, resulting in offsetting differences of $57,781 in Accounts 1588 and
1589 in 2017.

Similarly in 2018, InnPower made a number of erroneous manual adjusting entries related to Class A
global adjustment in Accounts 1588 and 1589. However, while these manual entries contributed to the
differences in Accounts 1588 and 1589, InnPower could not explain most of the (5191,423) difference in
Account 1588 or the $190,689 difference in Account 1589.

As a result, InnPower recalculated the variances for Accounts 1588 and 1589 based on actual revenues
and expenses for 2017 and 2018. Account 1588 had been overstated by a credit of (557,781) while
Account 1589 was understated by a debit of the same amount as of December 31, 2017. Account 1588
was understated by a credit of (5191,423) and Account 1589 overstated by a debit of $190,689 as of
December 31, 2018.

2.2 Required Action

InnPower is expected to make the necessary adjusting entries to Accounts 1588 and 1589 to ensure
accurate GL balances. InnPower is also expected to reflect the correct balances in Accounts 1588 and
1589 upon request for disposition of these accounts as of December 31, 2019.

Going forward, InnPower should implement additional internal controls, such as reasonability analyses,
to ensure accurate reporting of balances in Accounts 1588 and 1589. InnPower should also update its
management review processes of manual adjusting journal entries.

3. FINDING 3

InnPower does not record monthly accruals for unbilled revenues for non-RPP GA in Account 1589.
Rather, InnPower records the accrual for all unbilled revenues in Account 1588. As a result, the
balance in Account 1588 was overstated by a credit of ($493,768) as of December 31, 2019, and the
balance in Account 1589 was understated by a debit of the same amount.

3.1 Basis of Finding

As per Article 490 of the Accounting Procedures Handbook, the variances recorded in Accounts 1588
and 1589 are to include monthly accrued amounts for costs and revenues. Unbilled revenues for GA
charged to non-RPP customers are to be recorded in Account 1589.

On a monthly basis, InnPower calculates and accrues the unbilled revenues for all customers in Account
1588. Staff found that InnPower did not accrue unbilled revenues for GA charged to non-RPP customers
separately from other unbilled revenues. As a result, InnPower did not record accurate year-end
balances for Accounts 1588 and 1589 from 2015 to 2019.
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Unbilled revenues for GA charged to non-RPP customers as of December 31, 2019 were $493,768.
Therefore, as of December 31, 2019, the principal balance in Account 1588 was overstated by a credit of
(5493,768), while the principal balance in Account 1589 was understated by a debit of the same
amount.

3.2 Required Action

InnPower is expected to make the necessary adjusting entries to Accounts 1588 and 1589 to ensure
accurate GL balances. InnPower is also expected to reflect the correct balances in Accounts 1588 and
1589 upon request for disposition of these accounts as of December 31, 2019.

Going forward, InnPower should calculate and record unbilled revenues separately in Accounts 1588
and 1589 to ensure accurate reporting of year-end balances.

4. FINDING 4

During its 2017 Cost of Service proceeding, InnPower brought forward for disposition an incorrect
residual balance in Account 1595. The incorrect residual balance reflected a balance that InnPower
was still collecting from customers through a rate rider. The OEB approved the residual Account 1595
balance as requested for disposition on a final basis, resulting in customers being charged twice for
the amount of $113,825 from 2018 to 2020.

4.1 Basis of Finding

During its 2017 Cost of Service proceeding®, InnPower brought forward for disposition a residual
principal balance of $146,037 in Account 1595 (2015). Amounts in Account 1595 sub-accounts brought
forward for disposition should represent residual balances after the associated rate rider period has
ended.

However, the amount of $146,037 that InnPower brought forward for disposition represented a balance
in Account 1595 (2015) that was still being recovered from customers. The timing of InnPower’s regular
billing process resulted in some of the 2015 year-end consumption to be billed and recorded in the GL in
2016. Therefore, the balance of $146,037 in Account 1595 (2015) as of December 31, 2015 did not
reflect the full amount of recoveries related to the rate rider effective until December 31, 2015.
InnPower collected an additional $113,825 from customers in 2016 relating to the rate rider effective
until December 31, 2015. As a result, the true residual principal balance in Account 1595 (2015) that
should have been brought forward for disposition was $32,212.

4 EB-2016-0085.
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Figure 1: Incorrect Account 1595 (2015) residual balance requested for disposition

Account 1595 (2015)

Total Group 1 DVA balance approved for disposition (to be recovered from customers)
$1,254,578

. . . . . C ti duri te rid .
Consumption during rate rider period billed |-°n°Umption during ratericer |0 ragidyal
period billed to customers in

to customers in 2015 ($1,108,541) 2016 ($113,825) balance $32,212

Incorrect residual balance brought forward and
<4— approved for disposition $146,037 —

i
<«

Rate rider period
1-Jan-15 31-Dec-15

The OEB approved the requested amount of $146,037 in Account 1595 (2015) for disposition on a final
basis in the 2017 Cost of Service proceeding. The amount was subsequently included in the rate rider
charged to all customers from January 2018 to April 2020. As a result, InnPower collected the same
amount of $113,825 twice from all customers — once from the January 1 to December 31, 2015 rate
rider ordered in the 2015 IRM proceeding®, and once from the January 2018 to April 2020 rate rider
ordered in the 2017 Cost of Service proceeding.

Staff noted that as a result of the over-recoveries from customers, the Account 1595 (2015) balance as
of December 31, 2019 was a large credit balance of (5126,863). In other words, if approved for
disposition, customers would be refunded the amounts overcharged.

As per the Filing Requirements for Electricity Distribution Rate Applications®, residual balances of
vintage year Account 1595 sub-accounts should only be requested for final disposition once, on a final
basis. No further dispositions of these vintage year accounts are expected thereafter, unless justified by
the distributor.

4.2 Required Action

InnPower is expected to bring forward the credit balance in Account 1595 (2015) reflecting the over-
recoveries for disposition in its next rate application, with an explanation of the error. This would ensure
that the OEB has the information to resolve the issue through the rate-making process.

Going forward, InnPower should update its management review processes to ensure the accuracy of
balances requested for disposition.

InnPower should also ensure its request for disposition of residual balances in Account 1595 sub-
accounts are in accordance with the OEB’s Filing Requirements for Electricity Distribution Rate
Applications. In particular, InnPower should ensure that:

5 EB-2014-0086.
6 Chapter 3, Appendix A.
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e The audited residual balance is requested for disposition a year after a rate rider’s sunset date
has expired

e Any vintage Account 1595 sub-account is disposed only once on a final basis

o No further transactions flow through the Account 1595 sub-account

5. FINDING 5

InnPower charged rate riders to customers over a 24-month period instead of the 12-month period
approved by the OEB in InnPower’s 2016 IRM proceeding’. As a result, InnPower was not in
compliance with an OEB rate order and its customers were overcharged a total of $405,769 in 2017.

5.1 Basis of Finding

The OEB approved disposition of InnPower’s DVA balances in its 2016 IRM proceeding.® The disposition
of the DVA balances resulted in two rate riders:

e Rate Rider for Disposition of Deferral/Variance Accounts (2016)

e Rate Rider for Disposition of Global Adjustment Account (2016)

In the Decision and Order from the 2016 IRM proceeding, the two rate riders were to be effective for a
one-year period from January 1 to December 31, 2016.°

Subsequently, during InnPower’s 2017 Cost of Service proceeding, the OEB found that InnPower had
erroneously continued to charge the above rate riders past their expiry date'’. InnPower charged the
rate riders to its customers over a 24-month period instead of the OEB-approved 12-month period.

As part of the OEB inspection, staff confirmed that charging rate riders over 24 months instead of 12
months resulted in InnPower overcharging customers $405,769 in 2017. This has resulted in a large
credit balance of ($353,673) in Account 1595 (2016) as of December 31, 2019.

Given that InnPower did not comply with an OEB rate order and overcharged its customers, staff notes
that InnPower is in potential non-compliance with its legal and regulatory requirements, which may
result in further enforcement action.

Staff also noted that while the non-compliance with the OEB rate order resulted in customers being
overcharged, the OEB expected to resolve the issue through the rate-making process. In the Decision
and Order for the 2017 Cost of Service proceeding, the OEB stated:

7 EB-2015-0081.

8 1bid.

% EB-2015-0081, Decision and Order, pg. 8.
10 EB-2016-0085, Decision and Order, pg. 33.
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“To the extent there has been an over or under collection of the 2016 DVA and 2016 Global
Adjustment balances, the residual balances in Account 1595 can be addressed in a subsequent

application.”*?

5.2 Required Action

Given that Account 1595 (2016) has yet to be disposed on a final basis, InnPower is expected to bring
forward the December 31, 2019 credit balance in Account 1595 (2016), with an explanation for the large
residual balance.

Going forward, InnPower should implement additional internal controls and update its management
review processes to ensure that rates charged to customers are in accordance with OEB rate orders.

6. FINDING 6

InnPower incorrectly included Account 1595 (2014) balances for disposition in the 2016 IRM and 2017
Cost of Service proceedings. As a result, InnPower incorrectly refunded its customers $28,862 from
2018 to 2020.

6.1 Basis of Finding

In its 2014 IRM proceeding®?, InnPower did not meet the threshold for disposition of DVA balances. As a
result, Account 1595 (2014) should not have existed. However, for both the 2016 IRM*® and the 2017
Cost of Service proceedings, InnPower included Account 1595 (2014) balances in the DVA continuity
schedule in its request for disposition of Group 1 DVAs.

1595 (2014) Principal Interest Projected Total claim and

interest | disposed on final basis
2016 IRM 1,254,861 | (1,254,861) 0 0
2017 CoS (1,254,861) 1,254,861 (28,862) (28,862)

While the amounts claimed in the 2016 IRM proceeding netted to zero, projected interest included in
the 2017 Cost of Service proceeding resulted in a disposition of ($28,862) on a final basis. Considering
that there were no balances in the GL for Account 1595 (2014), InnPower could not explain why
amounts were included in the rate applications. Furthermore, InnPower could not explain why the large
offsetting principal and interest balances did not raise any flags prior to submission for both rate
applications. Staff found a lack of sufficient management review processes in place to ensure accuracy
of the account balances.

11 EB-2016-0085 Decision and Order, pg.33.
12 EB-2013-0144.
13 EB-2015-0081.
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As a result, InnPower incorrectly refunded its customers $28,862 from 2018 to 2020.
6.2 Required Action

InnPower should implement additional internal controls, such as reasonability checks, and update its
management review processes to ensure the accuracy of balances requested for disposition.

7. FINDING 7

InnPower incorrectly included Capacity Based Recovery (CBR) Class B charges in the balances of
Account 1589 instead of Account 1580, sub-account CBR Class B for the period from 2015 to June
2017. As a result, Account 1589 was overstated by debits of $66,059 in 2015 and $93,239 in 2016. At
the same time, InnPower did not record the CBR Class A and CBR Class B variances in their respective
sub-accounts of Account 1580 until 2019. Prior to 2019, InnPower incorrectly recorded these variances
in the main Account 1580. As a result, Account 1580 sub-account CBR Class B was understated by a
credit of ($66,059) in 2015, and the main Account 1580 was understated by a credit of ($93,239) in
2016.

7.1 Basis of Finding

In a letter dated June 4, 2015, the OEB issued guidance to distributors stating that Capacity Based
Recovery charges for Class B loads (IESO Charge Type 1351) are to be recorded in a sub-account of
Account 4708, specifically Account 4708 Charges — WMS , Sub-account CBR Class B. The OEB further
clarified in a letter dated July 25, 2016 that distributors should record variances related to CBR Class B in
Account 1580 Variance — WMS, Sub-account CBR Class B. The variance in this sub-account should
capture the difference between the billed WMS revenues in Account 4062 Billed — WMS, Sub-account
CBR Class B and the IESO charges booked in Account 4708 Charges — WMS, Sub-account CBR Class B.

From 2015 to June 2017, InnPower recorded expenses related to CBR Class B incorrectly in Account
4707 instead of Account 4708. In July 2017, InnPower realized the error and made an adjusting entry to
transfer the 2017 expenses (i.e. January to June 2017) to the proper Account 4708. However, OEB staff
found that InnPower did not make an adjustment to transfer the 2015 or 2016 costs related to CBR Class
B from Account 4707 to Account 4708.

Year CBR Class B costs incorrectly booked in
Account 4707 instead of Account 4708
2015 $66,059
2016 $93,239
TOTAL $159,298

The amounts recorded in Account 4707 above were included in the calculation to arrive at the Account
1589 variance balances in 2015 and 2016. Therefore, as of December 31, 2019, Account 1589 was
overstated by a total debit of $159,298.
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The above errors also impacted both the main Account 1580 and the Account 1580 sub-account, CBR
Class B. In 2015, the variance for CBR Class B consisted solely of the CBR Class B costs, as distributors did
not charge and receive CBR Class B revenues from their customers.* Since InnPower erroneously
recorded the CBR Class B costs in Account 4707 in 2015, the variance for Account 1580 sub-account, CBR
Class B was understated by a credit of (566,059) in 2015.

For the 2016 error of $93,239, the impact was to the main Account 1580. This was due to adjusting
entries made between the main Account 1580 and the respective CBR sub-accounts. From 2016 to 2019,
InnPower incorrectly recorded the variances for both Account 1580 sub-accounts, CBR Class A and CBR
Class B, in the main Account 1580. In November 2019, InnPower realized the error and made adjusting
entries to transfer the 2016, 2017, and 2018 CBR Class A and CBR Class B variances from the main
Account 1580 into the respective CBR sub-accounts. However, the amounts were transferred based on
the assumption that InnPower had correctly calculated all the variances, but had simply recorded them
in the wrong account. As discussed above, InnPower had not only recorded the variances in the wrong
account, but had also calculated the variances incorrectly by excluding the CBR Class B costs from
Account 4708 in 2015 and 2016. As a result, after the adjusting entries made in November 2019,
InnPower recorded the correct variance in the Account 1580 sub-account, CBR Class B for 2016, but the
main Account 1580 was understated by a credit of (593,239) for 2016.

In summary, the impacts of the errors are as follows:

Adjustments required to Account 1589 Account 1580 Account 1580 sub-
principal balances account, CBR Class B
2015 error (566,059) - $66,059
2016 error (593,239) $93,239 -
Total adjustment required

. _] < ($159,298) $93,239 $66,059
to principal balances

7.2 Required Action

InnPower is expected to make the necessary adjusting entries to Accounts 1580, 1580 sub-account CBR
Class B, and 1589 to ensure accurate GL balances. InnPower is also expected to reflect the correct
balances in Accounts 1580 and 1589 upon request for disposition of these accounts as of December 31,
2019.

Staff noted that InnPower began recording CBR Class B charges in the correct account in July 2017. Staff
also noted InnPower began recording CBR Class A and Class B variances in the correct 1580 sub-accounts
in November 2019. Going forward, InnPower should have adequate management review processes in
place to ensure continued accurate reporting of CBR Class A and Class B variances.

14 OEB-issued Accounting Guidance on Capacity Based Recovery, July 25, 2016.
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8. FINDING 8

InnPower did not exclude the Account 1580 interest amount approved for disposition in the 2017 Cost
of Service proceeding from the interest balance as of December 31, 2019. As a result, the Account
1580 interest balance as of December 31, 2019 was overstated by a credit of ($14,729).

8.1 Basis of finding

Staff reviewed the interest calculations for Account 1580 from 2016 to 2019 and did not note any issues
with the monthly balances. However, staff found that InnPower had used incorrect opening balances for
2017 and 2018. Instead of carrying forward the prior year’s ending balance, InnPower used the prior
December’s monthly amount as the opening balance. Staff noted that InnPower made an adjusting
entry in January 2019 to correct the interest balances. However, in the adjustment calculation,
InnPower did not include the interest amount of $14,729 approved for disposition in the 2017 Cost of
Service proceeding. Staff noted that InnPower had correctly transferred this debit amount from the
interest balance of Account 1580 to Account 1595 that resulted in the original incorrect balance in 2018.
Only when InnPower made an adjusting entry to correct the original incorrect balances had the disposed
amount been excluded.

Account 1580 interest Original balance Adjusted balance True adjusted

(adjusted by InnPower in balance from

January 2019) | OEB inspection®®
Jan 1, 2017 opening balance (5773) (510,211)
Jan 1, 2018 opening balance (51,477) (522,150)
Dec 31, 2018 closing balance ($1,635) ($37,038)
(correctly includes (incorrectly excludes
$14,729 disposition) $14,729 disposition)

Dec 31, 2019 closing balance (549,421) (534,692)

As a result, the Account 1580 interest balance as of December 31, 2019 was overstated by a credit of
(514,729).

8.2 Required Action

InnPower is expected to make the necessary adjusting entry to Account 1580 to ensure accurate GL
balances. InnPower is also expected to reflect the correct principal and interest balances in Account
1580 upon request for disposition of these accounts as of December 31, 2019.

Going forward, InnPower should update its management review processes of journal entries to ensure
accurate reporting of balances in Account 1580.

15 True adjusted balance as a result of this finding only. Note that there is an additional adjustment to the Account
1580 interest balance as a result of the previous finding.
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9. OBSERVATION 1

Staff noted a number of control weaknesses in the reporting of DVA balances.

9.1 Basis of Observation

In addition to control deficiencies that resulted in the errors highlighted in the above findings, staff

noted the following control weaknesses in the reporting of DVA balances:

1.

InnPower recorded incorrect January 1, 2018 opening principal balances for Accounts 1588 and
1589 on the continuity schedule used to calculate interest. As a result, InnPower recorded
incorrect interest amounts in 2018 and 2019.

InnPower made input errors in the calculation of the unbilled revenue accruals for Accounts
1588 and 1589 for May 2018 and October 2019. As a result, InnPower recorded incorrect
accruals for those months, which resulted in incorrect interest amounts for those months.
InnPower made formula errors on the worksheet calculating interest for Accounts 1550, 1551,
1584 and 1586 for November and December 2019. As a result, InnPower recorded incorrect
interest amounts for those months.

InnPower made entries for Hydro One Long-Term Load Transfers (LTLT) in Account 1595 sub-
accounts that did not correspond to the correct vintage year. For example, InnPower recorded
LTLT amounts for 2017 and 2018 in Account 1595 (2015).

InnPower still reported year-end balances in Account 1595 (2012) and Account 1595 (2013) for
the OEB'’s Reporting and Record-keeping Requirements (RRR) for the 2018 and 2019 reporting
years. The residual balances in these 1595 sub-accounts were disposed in the 2017 Cost of
Service proceeding and there should no longer be any transactions flowing through these
accounts after May 1, 2018.

InnPower did not report correct year-end balances for the Account 1580 CBR sub-accounts for
RRR. InnPower left the data fields blank in the RRR 2.1.7 (Trial Balance) for both CBR Class A and
CBR Class B sub-accounts for the 2016 to 2018 reporting years.

9.2 Required Action

InnPower should review and implement additional internal control measures, including management

review, to ensure the accuracy of DVA balances reported to the OEB.
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InnPower Group 1 DVAs - Summary of inspection adjustments

Principal Principal balance as of Dec 31, 2019 per GL

1
Error in recording true-up of GA expenses:
a) 2015
b) 2016
c) 2017
2 Error in calculation of GA true-up for May
and July 2019
3 Incorrect manual adjustment entry made in
2017
4
Adjustment for recalculated variances based
on actual revenues less expenses in 2018
5
Unbilled revenue accrual for non-RPP GA for
Dec 2019 erroneously recorded in 1588
6
WMS CBR B charges erroneously recorded in
Account 4707 instead of 4708:
a) 2015
b) 2016

Sum of adjustments

Revised principal balance as of Dec 31, 2019

Interest Interest balance as of Dec 31, 2019 per GL

1 Adjustments in 2019 for error in recording
true-up of GA expenses

2
Adjustments in 2018 and 2019 for incorrect
manual adjustment entry made in 2017

3
Adjustments in 2018 for incorrect manual
adjustment entries made in 2018

4 Adjustments in 2019 for recalculated
variances in 2018

5
WMS CBR B charges erroneously recorded in
Account 4707 instead of 4708

6 Omission of interest amount approved for
disposition in 2017 CoS

Sum of adjustments

Revised interest balance as of Dec 31, 2019

Account 1580 sub:

Account 1588 Account 1589 Account 1580 account CBR B
$ (1,001,147) $ 2,038,364 $ (649,652) $ (48,372)
$ 52,591 $ (52,591)
S 828,492 $ (828,492)
$ 1,018,613 $ (1,018,613)
$ 8862 $ (8,862)
$ 57,781 $ (57,781)
$ (191,423) $ 190,689
$ 493,768 $ (493,768)
$ (66,059) $ 66,059
$ (93,239) $ 93,239
$ 2,268,684 $ (2,428,716) $ 93,239 $ 66,059
$ 1,267,537 $ (390,351) $ (556,413) $ 17,687
$ (44,715) $ 69,516 $ (49,421) $ (1,201)
S 42,678 S (42,678)
$ 2375 $ (2,375)
S (3,414) S 2,927 Calculated separately by InnPower in Apr 30 response
$ (4,300) $ 4,284
$ (9,188) $ 4,953 $ 4,236
S 14,729 Provided separately by InnPower in Apr 3 response
$ 37,339 $ (47,031) $ 19,682 $ 4,236
$ (7,376) $ 22,485 $ (29,739) $ 3,034
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Ontario Energy

Board

P.O. Box 2319

27th. Floor

2300 Yonge Street
Toronto ON M4P 1E4
Telephone: 416- 481-1967
Facsimile: 416- 440-7656
Toll free: 1-888-632-6273

January 9, 2018

Commission de I’énergie n

de I’Ontario ===

C.P. 2319

27e étage t ’
2300, rue Yonge

Toronto ON M4P 1E4
Téléphone: 416- 481-1967 Oy

Télécopieur: 416- 440-7656
Numeéro sans frais: 1-888-632-6273

To: All Parties in the EB-2016-0085 InnPower Corporation (InnPower)

Application for Rates

Re: InnPower Application for Rates Ontario Energy Board (OEB) File Number:

EB-2016-0085

This letter addresses certain rate riders approved by the OEB and implemented by
InnPower. In undertaking response J2.6 filed with the OEB on October 6, 2017,
InnPower confirmed that it had rate riders with an expiry date of December 31, 2016,
but which “continued into 2017 per the Interim Rate Order”. The OEB had issued an
Interim Rate Order on December 21, 2016, declaring InnPower’s current rates interim
effective January 1, 2017 pending a final decision by the OEB in the proceeding.

This letter addresses three rate riders, each with a December 31, 2016 expiry date:

e Rate Rider for Disposition of Capital Gains - approved in EB-2014-0086
e Rate Rider for Disposition of Deferral/Variance Accounts (2016) — approved in

EB-2015-0081

¢ Rate Rider for Disposition of Global Adjustment Account (2016) — approved in

EB-2015-0081

The start and end dates for these rate riders were established to dispose of specific
approved account balances. To the extent that these rate riders remain in effect as of
the date of this letter, the OEB expects InnPower to end these riders effective end of
day December 31, 2017, if possible, to avoid further collections and refunds in excess of
the approved account balances.

InnPower should inform the OEB in writing when these three rate riders are ended. The
OEB will address all rate riders in its final decision in the proceeding.



Please direct any questions relating to this application to the Case Manager, Fiona
O’Connell at Fiona.oconnell@oeb.ca and OEB Counsel, Ljuba Djurdjevic at
ljuba.djurdjevic@oeb.ca.

Yours truly,
Original signed by

Kirsten Walli
Board Secretary
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InnPower confirmed in it response to interrogatory 9.0-Staff-59 that it is foregoing its
recovery of the Account 1568 balance accumulated to December 31, 2015 and the Z-
factor amount recorded in Account 1572, not just deferring recovery. InnPower is
expected to record balances in Account 1568 from January 1, 2016 onwards for future
consideration.

The OEB approves two new variance accounts to start effective January 1, 2018, as
discussed in the Revenues and Costs Relating to Affiliate — InnServices section in this
Decision, as follows.

e Account 1508 —Other Regulatory Assets, Sub-account Difference in Revenues
from Affiliate Services

e Account 1508 — Other Regulatory Assets, Sub-account Difference in Expenses
from Affiliate Services

The OEB directs InnPower to include draft accounting orders for these two new
accounts in its draft rate order.

3.13 Rate Riders

InnPower had three rate riders approved in its ICM Application3® with expiry dates of
December 31, 2016:

e Rate Rider for Recovery of Incremental Capital - fixed charge
e Rate Rider for Recovery of Incremental Capital - volumetric charge
e Rate Rider for Disposition of Capital Gains

InnPower also had two rate riders approved in its 2016 Price Cap IR application3® with
expiry dates of December 31, 2016:

e Rate Rider for Disposition of Deferral/VVariance Accounts (2016)
e Rate Rider for Disposition of Global Adjustment Account (2016)

InnPower indicated that it has continued to collect the ICM rate rider through 2017
consistent with the terms of the rate order declaring its rates interim effective January 1,

38 EB-2014-0086
39 EB-2015-0081
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2017. InnPower proposed that a final reconciliation of these rate riders be included with
its next Price Cap IR application.

OEB staff submitted that the rate rider reconciliation should be completed as part of this
proceeding.

OEB staff noted that as the new rates will reflect the new Building in rate base for the
first time, InnPower should show detailed calculations in its draft rate order. OEB staff
submitted that if any amounts have been over recovered, InnPower should propose a
rate rider to refund amounts to customers. OEB staff indicated that if InnPower prefers
the balances to be audited as part of its annual financial statement audit, any refunds
may be deferred to a future Price Cap IR proceeding.

Findings

The OEB finds that InnPower incorrectly continued to charge these rate riders after the
approved expiry dates. The rate order declaring rates interim should not override a pre-
approved rate rider expiry date. In addition, rates were declared interim the day after the
expiry dates for the rate riders.

In a letter dated January 9, 2018 (letter), the OEB indicated that it expected InnPower to
end three of the rate riders which continued in 2017, effective December 31, 2017.
InnPower confirmed it ended the rate riders effective December 31, 2017. In particular:

¢ Rate Rider for Disposition of Capital Gains
¢ Rate Rider for Disposition of Deferral/Variance Accounts (2016)
e Rate Rider for Disposition of Global Adjustment Account (2016)

In the letter, the OEB explained that as these rate riders were established to dispose of
specific approved account balances, and money was either over collected or over
refunded to customers. To address this issue, the OEB directs InnPower to transfer any
over refunded balances with respect to capital gains to a sub account in Account 1595
for future disposition. To the extent there has been an over or under collection of the
2016 DVA and 2016 Global Adjustment balances, the residual balances in Account
1595 can be addressed in a subsequent application.

The remaining two rate riders that continued past December 31, 2016 related to
incremental capital approved in the ICM proceeding. These rate riders provided rate
relief to InnPower until its rates were rebased. In this application, InnPower proposes to

Decision and Order 33
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add the related assets to rate base and earn a return through base rates in the revenue
requirement calculation.

The OEB directs InnPower to use the net book value of the associated net ICM assets
on the effective date of this Decision as the addition to rate base.

On the effective date, the incremental capital rate riders should have been displaced by
the return provided through the new base rates. To the extent that the rate riders
continued to be charged after the effective date, this amount should be considered in
the forgone revenue calculation.

The OEB does not find it necessary to true-up the ICM rate riders. A true up would
reconcile any difference between the actual and expected revenue collected through the
incremental capital rate riders. A true-up was not proposed by InnPower and there is no
evidence to indicate the difference would be material.

3.14 Other Operating Revenue

Specific Service Charges

InnPower proposed to increase four of its specific charges included in other operating
revenue. InnPower described these charges in its Argument-in-Chief as follows:

(a) An increase in the “Disconnect/reconnect charge — at meter- during regular hours”
charge from $40 to $65 to better reflect current contractor average costs for
disconnects/reconnects.

(b) An increase in the “Temporary Service — Install & Removal — Underground — No
Transformer” charge from $300 to $468, to better reflect actual costs associated with
both the install and removal portions of the activity.

(c) An increase in the “Temporary Service — Install & Remove — Overhead — No
Transformer” charge from $500 to $632, to better reflect the actual costs associated
with both the installation and removal activities.

(d) An increase in the “Temporary Service — Install & Remove — Overhead — With
Transformer” charge from $1000 to $2525, to better reflect the actual costs associated
with both installation and removal activities.

OEB staff had no issues with the proposed changes to the specific service charges.

Decision and Order 34
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InnPower Corporation
TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2021
This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors
EB-2020-0033

RESIDENTIAL SERVICE CLASSIFICATION

This classification refers to the supply of electrical energy to residential customers residing in detached, semi detached,
townhouse (freehold or condominium) dwelling units, duplexes or triplexes. Supply will be limited up to a maximum of 200
amp @ 240/120 volt. Further servicing details are available in the distributor's Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order
of the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to
the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commaodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded
wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge $ 45.19
Smart Metering Entity Charge - effective until December 31, 2022 $ 0.57
Low Voltage Service Rate $/kWh 0.0025
Rate Rider for Disposition of Global Adjustment Account (2021) - effective until December 31, 2021

Applicable only for Non-RPP Customers $/kWh (0.0058)
Rate Rider for Disposition of Deferral/Variance Accounts (2021) - effective until December 31, 2022 $/kWh 0.0038
Rate Rider for Disposition of Capacity Based Recovery Account (2021)

- effective until December 31, 2021 Applicable only for Class B Customers $/kWh 0.0001
Rate Rider for Disposition of Deferral/Variance Accounts (2020) - effective until December 31, 2021

- Approved on an Interim Basis $/kWh 0.0065
Retail Transmission Rate - Network Service Rate $/kWh 0.0057
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kWh 0.0043

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.0030
Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25

Issued - December 10, 2020
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InnPower Corporation
TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2021
This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2020-0033

GENERAL SERVICE LESS THAN 50 KW SERVICE CLASSIFICATION

This classification refers to a non-residential account taking electricity at 750 volts or less whose monthly peak demand is
less than or expected to be less than 50 kW. Further servicing details are available in the distributor's Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order
of the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to
the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded
wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge $ 43.42
Smart Metering Entity Charge - effective until December 31, 2022 $ 0.57
Distribution Volumetric Rate $/kWh 0.0105
Low Voltage Service Rate $/kWh 0.0024
Rate Rider for Disposition of Global Adjustment Account (2021) - effective until December 31, 2021

Applicable only for Non-RPP Customers $/kWh (0.0058)
Rate Rider for Disposition of Deferral/Variance Accounts (2021) - effective until December 31, 2022 $/kWh 0.0037
Rate Rider for Disposition of Capacity Based Recovery Account (2021)

- effective until December 31, 2021 Applicable only for Class B Customers $/kWh 0.0001
Rate Rider for Disposition of Deferral/Variance Accounts (2020) - effective until December 31, 2021

- Approved on an Interim Basis $/kWh 0.0066
Retail Transmission Rate - Network Service Rate $/kWh 0.0051
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kWh 0.0039

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.0030
Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25

Issued - December 10, 2020
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InnPower Corporation
TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2021
This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2020-0033

GENERAL SERVICE 50 TO 4,999 KW SERVICE CLASSIFICATION

This classification refers to a non-residential account whose monthly average peak demand is equal to or greater than, or
expected to be equal to or greater than 50 kW but less than 5,000 kW. Further servicing details are available in the
distributor's Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order
of the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to
the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commaodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded
wholesale market participant.

If included in the following listing of monthly rates and charges, the rate rider for the disposition of WMS - Sub-account CBR
Class B is not applicable to wholesale market participants (WMP), customers that transitioned between Class A and Class B
during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers who
transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments.
This rate rider is to be consistently applied for the entire period to the sunset date of the rate rider. In addition, this rate rider
is applicable to all new Class B customers.

If included in the following listing of monthly rates and charges, the rate rider for the disposition of Global Adjustment is only
applicable to non-RPP Class B customers. It is not applicable to WMP, customers that transitioned between Class A and
Class B during the variance account accumulation period, or to customers that were in Class A for the entire period.
Customers who transitioned are to be charged or refunded their share of the variance disposed through customer specific
billing adjustments. This rate rider is to be consistently applied for the entire period to the sunset date of the rate rider. In
addition, this rate rider is applicable to all new non-RPP Class B customers.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge $ 222.08
Distribution Volumetric Rate $/kW 4.5004
Low Voltage Service Rate $/kW 1.3285
Rate Rider for Disposition of Global Adjustment Account (2021) - effective until December 31, 2021

Applicable only for Non-RPP Customers $/kWh (0.0058)
Rate Rider for Disposition of Deferral/Variance Accounts (2021) - effective until December 31, 2022 $/kw 0.8869
Rate Rider for Disposition of Capacity Based Recovery Account (2021)

- effective until December 31, 2021 Applicable only for Class B Customers $/kwW 0.0308
Rate Rider for Disposition of Deferral/Variance Accounts (2020) - effective until December 31, 2021

- Approved on an Interim Basis $/kw 2.5622
Retail Transmission Rate - Network Service Rate $/kW 2.0205
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kwW 2.2208
Retail Transmission Rate - Network Service Rate - Interval Metered $/kW 2.0205
Retail Transmission Rate - Line and Transformation Connection Service Rate - Interval Metered $/kW 2.0809

Issued - December 10, 2020
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InnPower Corporation
TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2021
This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors
EB-2020-0033

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.0030
Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25

Issued - December 10, 2020
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InnPower Corporation

TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2021
This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2020-0033

UNMETERED SCATTERED LOAD SERVICE CLASSIFICATION

This classification refers to a non-residential account taking electricity at 240/120 or 120 volts whose monthly peak demand is
less than, or expected to be less than, 50kW and the consumption is unmetered. A detailed calculation of the load will be
calculated for billing purposes. Further servicing details are available in the distributor's Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order
of the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to
the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commaodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded
wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge (per connection) $ 13.44
Distribution Volumetric Rate $/kWh 0.0226
Low Voltage Service Rate $/kWh 0.0024
Rate Rider for Disposition of Global Adjustment Account (2021) - effective until December 31, 2021

Applicable only for Non-RPP Customers $/kwh (0.0058)
Rate Rider for Disposition of Deferral/Variance Accounts (2021) - effective until December 31, 2022 $/kWh 0.0039
Rate Rider for Disposition of Capacity Based Recovery Account (2021)

- effective until December 31, 2021 Applicable only for Class B Customers $/kWh 0.0001
Rate Rider for Disposition of Deferral/Variance Accounts (2020) - effective until December 31, 2021

- Approved on an Interim Basis $/kWh 0.0066
Retail Transmission Rate - Network Service Rate $/kWh 0.0051
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kWh 0.0039

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.0030
Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25

Issued - December 10, 2020
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TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2021

This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors

SENTINEL LIGHTING SERVICE CLASSIFICATION
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EB-2020-0033

This classification refers to accounts that are an unmetered lighting load supplied to a sentinel light. Further servicing details

are available in the distributor's Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order
of the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to

the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario

Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded

wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge (per connection)

Distribution Volumetric Rate

Low Voltage Service Rate

Rate Rider for Disposition of Global Adjustment Account (2021) - effective until December 31, 2021
Applicable only for Non-RPP Customers

Rate Rider for Disposition of Deferral/Variance Accounts (2021) - effective until December 31, 2022

Rate Rider for Disposition of Capacity Based Recovery Account (2021)
- effective until December 31, 2021 Applicable only for Class B Customers

Rate Rider for Disposition of Deferral/Variance Accounts (2020) - effective until December 31, 2021
- Approved on an Interim Basis

Retail Transmission Rate - Network Service Rate

Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

$/kW
$/kwW

$/kWh
$/kw

$/kW

$/kW
$/kW
$/kW

$/kWh
$/kWh
$/kwWh

14.16
64.5407
1.0383

(0.0059)
(12.0346)

0.0278

2.3776
1.56812
1.7356

0.0030
0.0004
0.0005

0.25

Issued - December 10, 2020
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InnPower Corporation
TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2021
This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2020-0033

STREET LIGHTING SERVICE CLASSIFICATION

This classification refers to accounts concerning roadway lighting for a Municipality, Regional Municipality, and/or the Ministry
of Transportation. This lighting will be controlled by photocells. The consumption for these customers will be based on the
calculated connected load times as established in the approved Ontario Energy Board Street Lighting Load Shape Template.
Further servicing details are available in the distributor's Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order
of the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to
the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded
wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge (per connection) $ 4.33
Distribution Volumetric Rate $/kwW 29.9250
Low Voltage Service Rate $/kW 0.7003
Rate Rider for Disposition of Global Adjustment Account (2021) - effective until December 31, 2021

Applicable only for Non-RPP Customers $/kWh (0.0058)
Rate Rider for Disposition of Deferral/Variance Accounts (2021) - effective until December 31, 2022 $/kw 1.0986
Rate Rider for Disposition of Capacity Based Recovery Account (2021)

- effective until December 31, 2021 Applicable only for Class B Customers $/kwW 0.0267
Rate Rider for Disposition of Deferral/Variance Accounts (2020) - effective until December 31, 2021

- Approved on an Interim Basis $/kW 2.1761
Retail Transmission Rate - Network Service Rate $/kwW 1.5733
Retail Transmission Rate - Line and Transformation Connection Service Rate $/kw 1.1707

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR $/kWh 0.0030
Capacity Based Recovery (CBR) - Applicable for Class B Customers $/kWh 0.0004
Rural or Remote Electricity Rate Protection Charge (RRRP) $/kWh 0.0005
Standard Supply Service - Administrative Charge (if applicable) $ 0.25

Issued - December 10, 2020
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TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2021
This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2020-0033

microFIT SERVICE CLASSIFICATION

This classification applies to an electricity generation facility contracted under the Independent Electricity System Operator's
microFIT program and connected to the distributor's distribution system.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order
of the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to
the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge $ 455

Issued - December 10, 2020
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TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2021
This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2020-0033

ALLOWANCES

Transformer Allowance for Ownership - per kW of billing demand/month $/kwW (0.60)
Primary Metering Allowance for transformer losses - applied to measured demand and energy % (1.00)

SPECIFIC SERVICE CHARGES

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order
of the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to
the administration of this schedule.

No charges to meet the costs of any work or service done or furnished for the purpose of the distribution of electricity shall be

made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario
Energy Board, and amendments thereto as approved by the Ontario Energy Board, or as specified herein.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

Customer Administration

Arrears certificate $ 15.00
Easement letter $ 15.00
Credit reference/credit check (plus credit agency costs) $ 15.00
Account set up charge/change of occupancy charge (plus credit agency costs if applicable) $ 30.00
Returned cheque (plus bank charges) $ 15.00
Meter dispute charge plus Measurement Canada fees (if meter found correct) $ 30.00

Non-Payment of Account

Late payment - per month
(effective annual rate 19.56% per annum or 0.04896% compounded daily rate) % 1.50

Reconnection at meter - during regular hours $ 65.00
Reconnection at meter - after regular hours $ 185.00
Reconnection at pole - during regular hours $ 185.00
Reconnection at pole - after regular hours $ 415.00
Other
Special meter reads $ 30.00
Temporary service - install & remove - overhead - no transformer $ 632.00
Temporary service - installation and removal - underground - no transformer $ 468.00
Temporary service - installation and removal - overhead - with transformer $ 2,525.00
Specific charge for access to the power poles - per pole/year $ 38.82

Issued - December 10, 2020
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InnPower Corporation
TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2021
This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2020-0033

RETAIL SERVICE CHARGES (if applicable)

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order
of the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to
the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced
by a distributor and that are not subject to Ontario Energy Board approval, such as the Global Adjustment and the HST.

Retail Service Charges refer to services provided by a distributor to retailers or customers related to the supply of competitive

electricity.
One-time charge, per retailer, to establish the service agreement between the distributor and the retailer $ 104.24
Monthly Fixed Charge, per retailer $ 41.70
Monthly Variable Charge, per customer, per retailer $/cust. 1.04
Distributor-consolidated billing monthly charge, per customer, per retailer $/cust. 0.62
Retailer-consolidated billing monthly credit, per customer, per retailer $/cust. (0.62)
Service Transaction Requests (STR)
Request fee, per request, applied to the requesting party $ 0.52
Processing fee, per request, applied to the requesting party $ 1.04

Request for customer information as outlined in Section 10.6.3 and Chapter 11 of the Retail
Settlement Code directly to retailers and customers, if not delivered electronically through the
Electronic Business Transaction (EBT) system, applied to the requesting party

Up to twice a year $ no charge
More than twice a year, per request (plus incremental delivery costs) $ 4.17
Notice of switch letter charge, per letter (unless the distributor has opted out of applying the charge as per the
Ontario Energy Board's Decision and Order EB-2015-0304, issued on February 14, 2019) 2.08

LOSS FACTORS

If the distributor is not capable of prorating changed loss factors jointly with distribution rates, the revised loss factors will be implemented
upon the first subsequent billing for each billing cycle.

Total Loss Factor - Secondary Metered Customer < 5,000 kW 1.0604
Total Loss Factor - Primary Metered Customer < 5,000 kW 1.0498

Issued - December 10, 2020
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Community-owned since 1993

Glen McAllister, B.Sc., CPA, CMA
Chief Financial Officer

INNPOWER CORPORATION
7251 Yonge St., Innisfil, ON, L9S 0J3
Tel: 705-431-4321 Ext 236

Fax: 705-431-6872

Email: glenm@innpower.ca
Website: www.innpower.ca

August 18, 2021

Ms. Christine E. Long
Registrar and Board Secretary
Ontario Energy Board

PO Box 2319

2300 Yonge Street

Toronto ON M4P 1E4

Dear Ms. Long,

Re: InnPower Corporation Application for Rates — OEB File Number EB-2021-0036

Glen McAllister, Chief Financial Officer for InnPower Corporation certifies that, to the best of my knowledge;

e The evidence filed in application EB-2021-0036 is accurate, consistent and complete

e InnPower has robust processes and internal controls in place for the preparation, review, verification and

oversight of the account balances being disposed.

Respectively submitted,
Original signed by Glen McAllister

Glen McAllister, B.Sc., CPA, CMA
CFO

Celebrating 25 years of service!


mailto:dannyp@innpower.ca
http://www.innpower.ca/
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