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 1 

 2 

Ontario Energy Board 3 

 4 

IN THE MATTER OF the Ontario Energy Board Act, 1998, 5 

C. S.O. 1998, c.15 (Sched. B); 6 

 7 

AND IN THE MATTER OF an Application by InnPower Corporation for an 8 

Order or Orders pursuant to Section 78 of the Ontario Energy Board 9 

Act, 1998, approving or fixing just and reasonable rates and other 10 

service charges for the distribution of electricity  11 

 12 

 13 

1.0 Application 14 
 15 

1. The applicant is InnPower Corporation (“IPC”), an electricity distribution company that is 16 
100% owned by the Town of Innisfil. IPC serves approximately 19,500 mostly residential 17 
and commercial electricity customers in the Towns of Alcona, Belle Ewart, Cookstown, 18 
Lefroy, Stroud, and south Barrie. IPC, an Ontario corporation with its head office in 19 
Innisfil, Ontario, carries on the business of owning and operating electricity distribution 20 
facilities under Electricity Distribution License ED-2002-0520. 21 

 22 

2. IPC hereby applies to the Ontario Energy Board (the “Board” or the “OEB”), pursuant to 23 
Section 78 of the Ontario Energy Board Act, 1998 as amended (the “OEB Act”) for an 24 
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Order or Orders approving its proposed electricity distribution rates and other charges, 1 
effective January 1, 2022. 2 
 3 

3. IPC last appeared before the OEB with a cost of service rebasing application for 2017 4 
rates in the EB-2016-0085 proceeding. A Decision and Order was issued on March 3, 5 
2018 for EB-2016-0085 with an implementation date of May 1, 2018 for rates effective 6 
July 1, 2018. To this end, IPC provided notice to the OEB to forgo the 2018 IRM EB-2017-7 
0053. IPC filed a 2019 IRM EB-2018-0045 for rates effective January 1, 2019, a 2020 IRM 8 
EB-2019-0047 for rates effective January 1, 2020 and a 2021 IRM EB-2020-0033 for rates 9 
effective January 1, 2021. 10 
 11 

4. IPC is seeking approval for electricity distribution rates effective January 1, 2022. The 12 
proposed rates were calculated utilizing the OEB’s 2022 IRM Rate Generator Model. IPC 13 
confirms that it has worked with OEB staff to make any necessary adjustments to 14 
prepopulated values, and that the billing determinants in the models as filed are 15 
accurate. 16 
 17 

5. IPC requests that, pursuant to Section 34.01 of the OEB’s Rules of Practice and 18 
Procedure, this proceeding be conducted by way of written hearing. 19 
 20 

6. IPC confirms that the application and related documents will be published on its website 21 
(www.innpower.ca). 22 
 23 

7. The persons affected by this Application are the ratepayers of InnPower Corporation’s 24 
service territory. 25 
 26 

8. In addition to the written evidence provided herein, the following Excel 27 
Models/Appendices have been filed in conjunction with the EB-2021-0036 application: 28 
 29 

1) InnPower_2022-IRM-Rate-Generator-Model_20210719 30 
2) InnPower_2022_GA_Analysis_Workform _1.0_20210722 31 
3) InnPower_2022_1595_Analysis_Workform_1.0_20210722 32 
4) InnPower_2022_IRM_Checklist 33 
5) InnPower_2022_EB-2021-0036_Principal_Adjustments 34 
6) Appendix A: OEB Inspection Report – Group 1 Deferral and Variance Account 35 
7) Appendix B: OEB Inspection – Summary of Inspection Adjustments  36 
8) Appendix C: OEB Letter Dated January 9, 2018, Re:  InnPower Application for 37 

Rates Ontario Energy Board (OEB) File Number: EB-2016-0085 38 

http://www.innpower.ca/
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9) Appendix D: OEB Decision and Order, EB-2016-0085 Section 3.13 Rate Riders 1 
10) Appendix E: InnPower Current Tariff Sheet 2 
11) Appendix F: InnPower Certification  3 
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1.1 Managers Summary 1 

 2 

IPC has selected the Price Cap Incentive Rate-setting (“Price Cap IR) option to file its 2022 3 
Distribution Rate Application. In preparing this application, IPC has complied with Chapter 3, 4 
Incentive Rate-Setting Applications, of the Board’s Filing Requirements for Electricity 5 
Distribution Applications – Addendum to Chapters 1, 2, 3, and 5, – 2022 Rate Applications dated 6 
June 24, 2021.   7 

 8 

All rates referenced in this application and included in the accompanying InnPower Corporation 9 
Proposed Tariff of Rates and Charges, are based on the output of the OEB’s 2022 IRM Rate 10 
Generator Model posted July 19, 2021.  11 

 12 

IPC has not included in this EB-2021-0036 Application any claims, changes, requests or 13 
proposals in relation to any of the following items: 14 

• LRAMVA 15 
• Tax Changes 16 
• Z-Factor claim 17 
• Advanced Capital Module 18 
• Incremental Capital Module 19 
• Eligible Investments 20 

 21 

Rate Generator Model 22 

Continuity Schedule Variances 23 

1. The variance for 1580 RSVA – Wholesale Market Service Charge in the amount of 24 
$13,067, is the result of balances for sub-account 1580 CBR Class B accounted for in the 25 
1580 control account in the 2.1.7 RRR submission form. 26 
 27 

2. The variance for 1588 Power and 1589 Global Adjustment in the amount of $143,948 28 
and ($353,310) respectively, is the result of the following items not reflected in the 2.1.7 29 
RRR submission form: 30 

• True-up of GA charges based on actual GA rate – current year 31 
• True-up of actual kWh sales volumes for RPP settlements – current year  32 
• True-up of GA charges based on actual Non-RPP volumes – current year  33 
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• Unbilled to actual revenue differences – current year 1 
• True-up of unaccounted for energy losses 2 
• Impact of GA deferral 3 

Please refer to the following files for detailed calculations of the variance: 4 

1) InnPower_2022_GA_Analysis_Workform _1.0_20210722 5 
2) InnPower_2022_EB-2021-0036_Principal_Adjustments 6 

 7 
3. The variance for 1595 – Disposition and Recovery/Refund of Regulatory Balances (2016 8 

and 2017) in the amount of ($124,287) and $124,287 respectively, is a result of 9 
separating out the balance of over refunded capital gains that require disposal (see 10 
section 2.5). 11 
 12 

As requested by the OEB in EB-2018-0045 and EB-2019-0047, IPC began a Group 1 DVA balance 13 
audit by the OEB’s Audit and Investigation Unit.  The audit began in February 2020 and was 14 
finalized in September 2020.  IPC resubmitted the Continuity Schedule with the adjustments 15 
identified in the Group 1 DVA audit as part of EB-2020-0033.  The principal and interest 16 
adjustments were recorded in the General Ledger as of January 1, 2020, as outlined in Appendix 17 
A OEB Inspection Report – Group 1 Deferral and Variance Account and Appendix B OEB 18 
Inspection – Summary of Inspection Adjustments.  Please note, these amounts have not been 19 
included in the principal adjustments column in the rate generator model, as they have been 20 
accounted for in the disposition amounts recorded during 2021. 21 

 22 

IPC’s current rates, were approved by the Board in its Decision and Order, (dated December 10, 23 
2020), for IPC’s IRM Application EB-2020-0033 for rates effective January 1, 2021.  24 

IPC requests an Order or Orders approving: 25 

1. Monthly Service Charge adjusted by the Board’s price cap formula effective January 1, 26 
2022. 27 
 28 

2. A Rate Rider for Disposition of all Group 1 Accounts for rates effective January 1, 2022. 29 
 30 

3. Updated Retail Transmission Service Rates effective January 1, 2022. 31 
 32 
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4. An order declaring IPC’s current (i.e. 2020) rates as interim rates effective January 1, 1 

2021, if and only if the preceding approvals cannot be issued in time to implement final 2 
approved rates, effective January 1, 2022. 3 

4 
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1.2 Contact Information 1 

 2 

The primary contact for this EB-2021-0036 Application is: 3 

 4 

Laura Hampton 5 

Finance & Regulatory Specialist 6 

InnPower Corporation 7 

7251 Yonge Street, Innisfil, Ontario, L9S 0J3 8 

Telephone: 705-431-6870 Ext. 226 9 

E-mail: laurah@innpower.ca  10 

 11 

The secondary contact for this application is: 12 

 13 

Glen McAllister 14 

CFO 15 

InnPower Corporation 16 

7251 Yonge Street, Innisfil, Ontario, L9S 0J3 17 

Telephone: 705-431-6870 Ext. 236 18 

E-mail: glenm@innpower.ca 19 

  20 

 21 

 22 

 23 

 24 

 25 

  26 

mailto:laurah@innpower.ca
mailto:glenm@innpower.ca
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2.0 Elements of the Price Cap IR 1 
 2 

2.1 Annual Adjustment Mechanism 3 
 4 

The rates and tariffs entered in the Rate Generator Model are taken from the Board approved 5 
2021 Tariff of Rates and Charges, as per the Board Rate Order (EB-2020-0033). 6 

IPC has the following rate classes: 7 

• Residential 8 
• General Service Less Than 50 kW 9 
• General Service 50 to 4,999 kW 10 
• Unmetered Scattered Load 11 
• Street Lighting 12 
• Sentinel Lighting 13 

 14 

The price Cap Index of 1.90% is calculated in the Board’s Rate Generator model based on 2020 15 
values and IPC’s Cohort of Group III for 2020. 16 

IPC acknowledges that Board staff will update the Rate Generator model with the 2022 price 17 
cap parameters once they are available.  18 

 19 

2021 Price Cap Parameters  20 

 21 

 22 

  23 
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2.2 Revenue to Cost Ratio Adjustments 1 

 2 

IPC has no Cost Ratio adjustments resulting from the Boards Decision EB-2016-0085, which will 3 
affect the outcome of Tab 16. Rev2Cost_GDPIPI, in the Rate Generator model.   4 
 5 

Revenue to Cost Ratio Adjustments 6 

 7 

 8 

2.3 Rate Design for Residential Electricity Customers 9 
 10 

The OEB released Board Policy, EB-2014-0210, A New Rate Design for Residential Electricity 11 
Customers. The report required that electricity distributor’s transition to a fully fixed monthly 12 
distribution service charge for residential customers over a four-year period commencing in 13 
2016.  14 
 15 
IPC commenced the transition to a fully fixed month distribution charge effective January 1, 16 
2016 with EB-2015-0081. IPC’s 2016 rates were made interim in 2017 until a Decision was 17 
issued on IPC’s COS application EB-2016-0085 and no IRM was submitted for 2018. IPC entered 18 
its 4th and final year of transition for the Rate Design for Residential Electricity Customers with 19 
IRM EB-2019-0047 rates effective January 1, 2020.  20 
 21 
  22 
 23 
 24 
 25 
 26 
 27 
 28 
 29 
 30 
 31 

32 
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2.4 Retail Transmission Service Rates 1 

 2 

IPC has calculated the adjustment to the current retail transmission service rates (RTSR) within 3 
the Rate Generator model.  2021 RTR rates have been utilized to calculate 2022 RTSR rates. IPC 4 
acknowledges that once any January 1, 2022 UTR adjustments have been determined that Board 5 
staff will adjust the Rate Generator to incorporate the change.  6 
   7 
The proposed RTSR Network and Connection and/or Line and Transformation Connection rates 8 
have increased by 6.98% to 11.76% from the current OEB approved rates.  IPC’s cost of power 9 
in 2020 increased due to a higher volume of consumption than the prior year, as well as double 10 
peak billing from Hydro One. 11 

 12 

Proposed 2021 RTSR 13 

 14 

 15 

 16 

 17 

 18 

 19 

 20 

 21 

 22 

 23 

 24 

  25 
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2.5 Group 1 Deferral and Variance Account Balances 1 

 2 

IPC has completed the DVA worksheets included in the 2022 Rate Generator model. The 3 
receivable balance for Group 1 accounts is $2,642,854, excluding Global Adjustment.  4 

The following Table provides a breakdown of the Group 1 accounts: 5 

 6 

   7 

 8 

The threshold test resulting from the Group 1 balance is $0.0102. As this meets the threshold 9 
limit, IPC is requesting a 1-year disposition (or 12 months) on the Group 1 deferral/variance 10 
accounts. 11 

 12 

The resulting Deferral/Variance Account Rate Riders by rate class for the 2022 DVA is as follows, 13 
based on a 12- month disposal: 14 

 15 

  16 

 17 
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Adjustments of Deferral and Variance Accounts 1 

The principal adjustments included in the EB-2020-0033 submission were limited to those 2 
provided in the OEB inspection report.  The balance approved for disposition did not include an 3 
amount for CT 148 True-up of GA charges based on actual non-RPP volumes for December 4 
2019, which was recorded in January 2020.  As such, an amount of $200,286.96 has been 5 
included in the GA analysis workform to account for the adjustment. 6 

Please refer to the following file for detailed calculations of the variance: 7 

1) InnPower_2022_EB-2021-0036_Principal_Adjustments (Tab #2) 8 

 9 

2.5.1 1595 Analysis 10 
 11 

As directed, IPC has completed the 1595 Analysis Workform, which is included with the EB-12 
2021-0036 submission. 13 

1595 (2017) Over-Refund of Capital Gains 14 

In the Decision and Rate Order EB-2016-0085, the OEB found that IPC incorrectly continued to 15 
charge its rate riders after the approved expiry dates.  In a letter dated January 9, 2018, the 16 
OEB indicated that it expected InnPower to end its rate riders effective December 31, 2017, 17 
which included the Rate Rider for Disposition of Capital Gains (see Appendix C).  To address the 18 
issue, the OEB directed IPC to transfer the over-refunded balances with respect to capital gains 19 
to a sub account in Account 1595 for future disposition in a subsequent IRM application (see 20 
Appendix D: Section 3.13 of EB-2016-0085).   21 

Instead, IPC’s assumption was to record the over-refunded balance to a Group 2 DVA account, 22 
to be disposed in a future Cost of Service application.  IPC has since transferred the balance into 23 
a 1595 account and is requesting disposition in the amount of $124,287.  Please note, IPC is not 24 
requesting disposition of any interest amounts on the over-refunded principal balance. 25 

Additionally, please note the over-refunded balance was recorded to a separate 1595 (2017) 26 
account than the 2017 balance approved for disposition.  As the rate riders for the 2017 DVA 27 
account balances have only expired in May 2020, IPC will not be requesting disposition of the 28 
account at the current time.  As such, the $124,287 has been included on a separate line in the 29 
rate generator continuity schedule (i.e. 1595 (2016)) to distinguish the amount being requested 30 
for disposal.  31 

 32 
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2.5.2 Wholesale Market Participants 1 
 2 

At the time of submission, IPC has no wholesale market participants. 3 

2.5.3 Global Adjustment 4 
 5 

Class A – Class B Customers 6 

IPC did not have any customers transition between Class A and Class B during the period the 7 
account 1589 GA or 1580 sub-account CBR B balance accumulated (i.e. from 2019 when the 8 
account balance was disposed to the end of 2020).   9 

 10 

Global Adjustment 11 

IPC has implemented robust processes and internal controls for the preparation, review, 12 
verification and oversight of account balances being proposed for disposition, that are in line 13 
with the OEB’s February 21, 2019 guidance.   14 

As directed, IPC has undertaken and completed the GA Analysis Work form with this application 15 
for the year 2020, which include the above-mentioned principal adjustments.  The resulting 16 
variance of Unresolved Difference as percentage of Expected GA payments to IESO for 2020 is 17 
0.40% 18 

Please note that the principal adjustments included in the prior year IRM application for 19 
accounts 1588 and 1589 were limited to the adjustments provided in the OEB DVA audit 20 
Inspection Report.   21 

Additionally, please note the 1588 balance as a percentage of Account 4705 (Cost of Power) is 22 
4.9%, which is higher than the 1% reasonability threshold.  The transactions amount of 23 
$1,572,092 reflects the continuity schedule amount of $3,547,294 less the $1,975,202 in OEB 24 
DVA audit adjustments, correcting prior year balances. IPC is currently undergoing an 25 
investigation to determine the large variance that occurred in 2020, which relates to 26 
unaccounted for energy losses.   27 

The completed GA Workform model has been filed through portal.  28 

 29 

 30 
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2.5.4 CBR Class B 1 
 2 

As indicated in the 2022 rate generator model, the 1580 sub-account CBR Class B amount 3 
produced a rate rider that rounds to zero at the fourth decimal place in one or more rate class.  4 
As such, the model transferred the entire CBR Class B amount into Account 1580 WMS control 5 
account to be disposed through general purpose Group 1 DVA rate riders.  The tariff of rates 6 
and charges effective January 1, 2022 does not include a separate rate rider for the disposition 7 
of the Capacity Based Recovery Account for Class B Customers. 8 

 9 

2.6 LRAM Variance Account (LRAMVA) 10 
 11 

IPC has no LRAMVA claims in this application. 12 

 13 

2.7 Tax Changes 14 
 15 

IPC has completed Tab 8.STS – Tax Change that has identified a Shared Tax amount of $0.  The 16 
resulting amount did not produce a Rate Rider in all of IPC’s rate classes.  17 

 18 

 19 

2.8 Z Factor Changes      20 
 21 

IPC has no Z-Factor claims in this application. 22 

 23 

 24 

 25 

  26 
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3.0 Rate Change Summary and Bill Impacts 1 
 2 

The following table present a summary of the proposed rates and the associated bill impacts by 3 
Rate Class. 4 

 5 

 6 
The calculated total bill impacts for this EB-2021-0036 IRM application reflect no rate class 7 
greater than 10% of the overall bill.  The total bill impacts show adjustments between 2.2% and 8 
5.9%.   9 
 10 
The following bill impacts by rate class are presented.  11 
 12 

 13 

 14 

 15 

 16 

 17 

 18 

 19 

 20 

 21 

 22 

 23 

  24 
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Residential Rate Class 1 

 2 

  3 
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General Service Less than 50KW  1 

 2 

3 
   4 
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General Service 50 to 4,999 KW 1 

 2 

  3 
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Unmetered Scattered Load 1 

 2 

  3 
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Sentinel Lighting  1 

 2 

  3 
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Street Lighting 1 

 2 

  3 
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Residential Rate Class – Non-RPP 1 

 2 

 3 

  4 

 5 

 6 

~Respectfully Submitted”  7 



EB-2021-0036 
InnPower Corporation 
Filed: August 18, 2021 

Page 26 of 32 

 
Appendices 1 
 2 

  3 
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A: OEB Inspection Report – Group 1 Deferral and Variance Account  1 



 
 

 

 

2300 Yonge Street, 27th floor, P.O. Box 2319, Toronto, ON, M4P 1E4 
2300, rue Yonge, 27e étage, C.P. 2319, Toronto (Ontario) M4P 1E4 

T 416-481-1967    1-888-632-6273     

F 416-440-7656    OEB.ca 

 

   
 

BY EMAIL : glenm@innpower.ca 

 
 
September 14, 2020  
 
 
Mr. Glen McAllister 
Chief Financial Officer 
InnPower Corporation 
7251 Yonge Street 
Innisfil, ON, L9S 0J3 
 
 
Dear Mr. McAllister: 
 
Re: Inspection Report – Group 1 Deferral and Variance Accounts  
 
The Ontario Energy Board’s (OEB) Inspection & Enforcement Department has completed 
its inspection of InnPower Corporation’s (InnPower) Group 1 deferral and variance 
accounts (DVA). The inspection assessed InnPower’s compliance with applicable 
enforceable provisions under the Electricity Act, 1998, the Ontario Energy Board Act, 
1998, and related regulations. The inspection also assessed whether InnPower 
conformed with the OEB’s Accounting Procedures Handbook and related guidelines for 
the period of January 1, 2015 to December 31, 2019. 
 
The results of the inspection are included in the attached inspection report. To the extent 
that the inspection required examination of documents, records or information that are 
not already in the OEB’s possession, OEB staff acted under Part VII of the Ontario 
Energy Board Act, 1998.  

OEB staff expects InnPower to complete the required actions as detailed in the 
inspection report. OEB staff also notes that InnPower completing the required actions 
does not prejudice any future compliance actions related to findings arising from the 
inspection. 

mailto:glenm@innpower.ca


Ontario Energy Board 
- 2 - 

 
We thank you for your cooperation and assistance. Please do not hesitate to contact the 
undersigned directly should you have any questions. 

Yours truly, 

 
 
Tony Stanco 
Manager, Inspection & Enforcement  
Phone: (416) 440-7614 
Fax: (416) 440-7656 
Email address: Tony.Stanco@oeb.ca 
 
 

mailto:Tony.Stanco@oeb.ca
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1. SUMMARY 
 
The Ontario Energy Board’s (OEB) Inspection and Enforcement department (staff) conducted an 
inspection of InnPower Corporation’s (InnPower) Group 1 deferral and variance accounts (DVA)1. The 
inspection assessed InnPower’s compliance with applicable enforceable provisions under the Electricity 
Act, 1998, the Ontario Energy Board Act, 1998, and related regulations. The inspection also assessed 
whether InnPower conformed with the OEB’s Accounting Procedures Handbook (APH), and related 
guidelines for the period of January 1, 2015 to December 31, 2019. 

Staff found that due to a number of errors, InnPower did not conform with the OEB’s accounting 
guidelines and materially misstated the balances as of December 31, 2019 reported for the following 
accounts: 

• Account 1588 (RSVA – Power) 
• Account 1589 (RSVA – GA) 
• Account 1580 (RSVA – WMS) 
• Account 1580 sub-account CBR Class B 

In addition, staff found that InnPower made errors in the disposition of DVA balances which resulted in 
InnPower overcharging its customers by a total of $519,594 from 2017 to 2020. Of the $519,594, staff 
found that customers were overcharged $405,769 as a result of InnPower not complying with an OEB 
rate order, which may result in further enforcement action. 

Staff expects InnPower to make the necessary adjustments in the GL in 2020. In addition, staff expects 
InnPower to include and provide explanation for all the corrective adjustments in the balances brought 
forward for disposition in InnPower’s next rate application. 

Staff made the following findings and observation as detailed in this report: 

1. InnPower recorded incorrect adjusting entries in 2018 and 2019 to true up global adjustment 
costs. As a result, Account 1588 was understated by $1,899,696 as of December 31, 2018 and 
$8,862 as of December 31, 2019, and Account 1589 was overstated by the same amounts. 

2. InnPower made a number of manual adjustments to Accounts 1588 and 1589 in 2017 and 2018 
that could not be substantiated. As a result, Account 1588 was overstated by $57,781 and 
Account 1589 was understated by the same amount as of December 31, 2017. Account 1588 
was understated by $191,423 and Account 1589 was overstated by $190,689 as of December 
31, 2018. 

3. InnPower does not record monthly accruals for unbilled revenues for non-RPP GA in Account 
1589. Rather, InnPower records the accrual for all unbilled revenues in Account 1588. As a 
result, the balance in Account 1588 was overstated by a credit of ($493,768) as of December 31, 
2019, and the balance in Account 1589 was understated by a debit of the same amount. 

                                                           
1 Group 1 DVAs include Accounts 1550, 1551, 1580, 1584, 1586, 1588, 1589, and 1595. 
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4. During its 2017 Cost of Service proceeding, InnPower brought forward for disposition an 
incorrect residual balance in Account 1595. The incorrect residual balance reflected a balance 
that InnPower was still collecting from customers through a rate rider. The OEB approved the 
residual Account 1595 balance as requested for disposition on a final basis, resulting in 
customers being charged twice for the amount of $113,825 from 2018 to 2020.  

5. InnPower charged rate riders to customers over a 24-month period instead of the 12-month 
period approved by the OEB in InnPower’s 2016 IRM proceeding2. As a result, InnPower was not 
in compliance with an OEB rate order and its customers were overcharged a total of $405,769 in 
2017. 

6. InnPower incorrectly included Account 1595 (2014) balances for disposition in the 2016 IRM and 
2017 Cost of Service proceedings. As a result, InnPower incorrectly refunded its customers 
$28,862 from 2018 to 2020. 

7. InnPower incorrectly included Capacity Based Recovery (CBR) Class B charges in the balances of 
Account 1589 instead of Account 1580, sub-account CBR Class B for the period from 2015 to 
June 2017. As a result, Account 1589 was overstated by debits of $66,059 in 2015 and $93,239 
in 2016. At the same time, InnPower did not record the CBR Class A and CBR Class B variances in 
their respective sub-accounts of Account 1580 until 2019. Prior to 2019, InnPower incorrectly 
recorded these variances in the main Account 1580. As a result, Account 1580 sub-account CBR 
Class B was understated by a credit of ($66,059) in 2015, and the main Account 1580 was 
understated by a credit of ($93,239) in 2016. 

8. InnPower did not exclude the Account 1580 interest amount approved for disposition in the 
2017 Cost of Service proceeding from the interest balance as of December 31, 2019. As a result, 
the Account 1580 interest balance as of December 31, 2019 was overstated by a credit of 
($14,729). 

9. Staff noted a number of control weaknesses in the reporting of DVA balances.   

A summary of the inspection adjustments to the account balances as of December 31, 2019 is detailed 
in Appendix 1. A complete description of the findings and observation is detailed in Appendix 2. 

 
 
2. REASON AND AUTHORITY FOR INSPECTION 
 
The inspection was initiated as a result of concerns with InnPower’s regulatory accounting controls in 
place to ensure accurate balances in Group 1 DVAs as identified by the OEB during InnPower’s 2019 IRM 
rate proceeding3. 

 
The inspection was conducted under the authority of Part VII of the Ontario Energy Board Act, 1998 
(Act) by staff appointed as inspectors by the OEB’s management committee under section 106 of the 
Act. 

                                                           
2 EB-2015-0081. 
3 EB-2018-0045. 
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3. OBJECTIVE AND SCOPE 

 
The objective of the inspection was to determine whether InnPower has adequate regulatory 
accounting procedures, controls, and oversight in place to ensure accurate Group 1 DVA balances. Staff 
reviewed entries in Group 1 DVAs for the following periods: 

• Accounts 1588 and 1589 – January 1, 2015 to December 31, 2019 
• All other Group 1 DVAs – January 1, 2016 to December 31, 2019 

Staff assessed InnPower’s compliance with enforceable provisions related to electricity pricing and 
commodity settlements with the IESO, under the Electricity Act, 1998: 

• O.Reg. 429/04 (calculation of Global Adjustment) 
• O.Reg. 430/04 (settlement of RPP variances with the IESO) 

 
In conducting the compliance assessment, staff also considered InnPower’s conformity with the OEB’s 
Accounting Procedures Handbook and related guidelines. 
 

4. METHODOLOGY 
 
Staff reviewed InnPower’s procedures, systems, and controls with respect to the tracking, recording, 
calculating, and reporting of the balances in Group 1 DVAs.  

Staff interviewed key InnPower staff and reviewed supporting documents such as IESO invoices, 
customer billing data, settlement calculations and procedures, and accounting records.  
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APPENDIX 1 
SUMMARY OF INSPECTION ADJUSTMENTS TO BALANCES AS OF 

DECEMBER 31, 2019 
 

 

  

Account 1588 Account 1589 Account 1580
Account 1580 sub-

account CBR B
Principal balance as of Dec 31, 2019 per GL (1,001,147)$           2,038,364$          (649,652)$          (48,372)$              

Error in recording true-up of GA expenses:
a) 2015 52,591$                  (52,591)$              
b) 2016 828,492$               (828,492)$            
c) 2017 1,018,613$            (1,018,613)$         

2 Error in calculation of GA true-up for May 
and July 2019 8,862$                    (8,862)$                 

3 Incorrect manual adjustment entry made in 
2017 57,781$                  (57,781)$              

4 Adjustment for recalculated variances based 
on actual revenues less expenses in 2018 (191,423)$              190,689$              

5 Unbilled revenue accrual for non-RPP GA for 
Dec 2019 erroneously recorded in 1588 493,768$               (493,768)$            
WMS CBR B charges erroneously recorded in 
Account 4707 instead of 4708:

a) 2015 (66,059)$              66,059$               
b) 2016 (93,239)$              93,239$             

Sum of adjustments 2,268,684$            (2,428,716)$         93,239$             66,059$               

Revised principal balance as of Dec 31, 2019 1,267,537$            (390,351)$            (556,413)$          17,687$               

Interest balance as of Dec 31, 2019 per GL (44,715)$                69,516$                (49,421)$            (1,201)$                

1 Adjustments in 2019 for error in recording 
true-up of GA expenses 42,678$                  (42,678)$              

2 Adjustments in 2018 and 2019 for incorrect 
manual adjustment entry made in 2017 2,375$                    (2,375)$                 

3 Adjustments in 2018 for incorrect manual 
adjustment entries made in 2018 (3,414)$                  2,927$                  

4 Adjustments in 2019 for recalculated 
variances in 2018 (4,300)$                  4,284$                  

5 WMS CBR B charges erroneously recorded in 
Account 4707 instead of 4708 (9,188)$                 4,953$               4,236$                 

6 Omission of interest amount approved for 
disposition in 2017 CoS 14,729$             

Sum of adjustments 37,339$                  (47,031)$              19,682$             4,236$                 

Revised interest balance as of Dec 31, 2019 (7,376)$                  22,485$                (29,739)$            3,034$                 

Principal

Interest

1

6



  CONFIDENTIAL 

5 | P a g e  
 

APPENDIX 2 
DETAILED FINDINGS AND OBSERVATION 

 
1. FINDING 1 

InnPower recorded incorrect adjusting entries in 2018 and 2019 to true up global adjustment costs. As 
a result, Account 1588 was understated by $1,899,696 as of December 31, 2018 and $8,862 as of 
December 31, 2019, and Account 1589 was overstated by the same amounts. 

1.1 Basis of Finding 

On a monthly basis, InnPower allocates GA costs between RPP and non-RPP customers using estimated 
RPP and non-RPP consumption, as well as the IESO’s 2nd estimate GA rates. In 2018, InnPower realized 
that it had not trued up the allocated GA costs to actual consumption and actual GA rates from 2015 to 
2018. As a result, the variances in Accounts 1588 and 1589 did not reflect accurate, actual GA costs. 

InnPower subsequently calculated the adjusting entries required to Accounts 1588 and 1589 for the 
years 2015 to 2017 as follows: 

 Account 1588 Account 1589 
True-up of GA costs for 2015 $26,296 ($26,296) 
True-up of GA costs for 2016 $414,246 ($414,246) 
True-up of GA costs for 2017 $509,306 ($509,306) 
Total adjustment required to true up 
GA costs for 2015 – 2017 

$949,848 ($949,848) 

Staff reviewed the calculations and did not note any issues. However, staff found that when InnPower 
recorded these adjusting entries in December 2018, InnPower mistakenly recorded them in the opposite 
direction – i.e. Account 1588 was credited by ($949,848) and Account 1589 was debited by the same 
amount. Staff did not find evidence of any management review of the journal entries, which may have 
caught the error prior to recording them in the GL. 

As a result, InnPower understated Account 1588 by $1,899,696 and overstated Account 1589 by the 
same amount as of December 31, 2018. 

InnPower also calculated the adjusting entry to true up the allocated GA costs for the period of January 
to September 2019 as a debit to Account 1588 of $1,207,444 and a credit to Account 1589 of the same 
amount. However, staff found an input error on the spreadsheet used to calculate this amount. The 
adjusting entry to true up the GA costs for January to September 2019 should have been a debit to 
Account 1588 of $1,216,306 and a credit to Account 1589 of the same amount. As a result, InnPower 
understated Account 1588 by $8,862 and overstated Account 1589 by the same amount as of December 
31, 2019. 
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 Account 1588 Account 1589 
True-up of GA costs for Jan-Sept 2019 booked in GL $1,207,444 ($1,207,444) 
Actual true-up of GA costs for Jan-Sept 2019 $1,216,306 ($1,216,306) 
Difference $8,862 ($8,862) 

 

1.2 Required Action 

InnPower is expected to make the necessary adjusting entries to Accounts 1588 and 1589 to ensure 
accurate GL balances. InnPower is also expected to reflect the correct balances in Accounts 1588 and 
1589 upon request for disposition of these accounts as of December 31, 2019. 

Going forward, InnPower should update its management review processes of journal entries to ensure 
accurate reporting of balances in Accounts 1588 and 1589. 

 

2. FINDING 2 

InnPower made a number of manual adjustments to Accounts 1588 and 1589 in 2017 and 2018 that 
could not be substantiated. As a result, Account 1588 was overstated by $57,781 and Account 1589 
was understated by the same amount as of December 31, 2017. Account 1588 was understated by 
$191,423 and Account 1589 was overstated by $190,689 as of December 31, 2018. 

2.1 Basis of Finding 

As per Article 490 of the Accounting Procedures Handbook, Accounts 1588 and 1589 should reflect the 
variance between energy amounts charged to customers (revenues) and energy charges from the IESO, 
host distributor or embedded generator (expenses). Staff calculated the expected variances in Accounts 
1588 and 1589 by taking InnPower’s actual revenues less actual expenses. Staff found differences 
between the expected variances and what was actually recorded in Accounts 1588 and 1589 in 2017 and 
2018.  

 Account 1588 Account 1589 
2017 Expected variance (revenues less expenses for the year) ($396,964) $320,862 

Variance actually recorded for the year ($454,745) $378,643 
Difference $57,781 ($57,781) 

 
2018 Expected variance (revenues less expenses for the year) ($1,015,075) $962,408 

Variance actually recorded for the year ($823,652) $771,719 
Difference ($191,423) $190,689 

In response to staff questions, InnPower found that a number of manual adjusting entries had been 
erroneously recorded between September and December 2017, resulting in the $57,781 difference in 
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2017. The manual adjusting entries were based on InnPower’s external audit adjustments to correct for 
Class A global adjustment revenues that had been incorrectly booked in Account 1588. InnPower did not 
record the adjusting entries correctly, resulting in offsetting differences of $57,781 in Accounts 1588 and 
1589 in 2017.  

Similarly in 2018, InnPower made a number of erroneous manual adjusting entries related to Class A 
global adjustment in Accounts 1588 and 1589. However, while these manual entries contributed to the 
differences in Accounts 1588 and 1589, InnPower could not explain most of the ($191,423) difference in 
Account 1588 or the $190,689 difference in Account 1589.  

As a result, InnPower recalculated the variances for Accounts 1588 and 1589 based on actual revenues 
and expenses for 2017 and 2018. Account 1588 had been overstated by a credit of ($57,781) while 
Account 1589 was understated by a debit of the same amount as of December 31, 2017. Account 1588 
was understated by a credit of ($191,423) and Account 1589 overstated by a debit of $190,689 as of 
December 31, 2018. 

2.2 Required Action 

InnPower is expected to make the necessary adjusting entries to Accounts 1588 and 1589 to ensure 
accurate GL balances. InnPower is also expected to reflect the correct balances in Accounts 1588 and 
1589 upon request for disposition of these accounts as of December 31, 2019. 

Going forward, InnPower should implement additional internal controls, such as reasonability analyses, 
to ensure accurate reporting of balances in Accounts 1588 and 1589. InnPower should also update its 
management review processes of manual adjusting journal entries. 

 

3. FINDING 3 

InnPower does not record monthly accruals for unbilled revenues for non-RPP GA in Account 1589. 
Rather, InnPower records the accrual for all unbilled revenues in Account 1588. As a result, the 
balance in Account 1588 was overstated by a credit of ($493,768) as of December 31, 2019, and the 
balance in Account 1589 was understated by a debit of the same amount. 

3.1 Basis of Finding 

As per Article 490 of the Accounting Procedures Handbook, the variances recorded in Accounts 1588 
and 1589 are to include monthly accrued amounts for costs and revenues. Unbilled revenues for GA 
charged to non-RPP customers are to be recorded in Account 1589. 

On a monthly basis, InnPower calculates and accrues the unbilled revenues for all customers in Account 
1588. Staff found that InnPower did not accrue unbilled revenues for GA charged to non-RPP customers 
separately from other unbilled revenues. As a result, InnPower did not record accurate year-end 
balances for Accounts 1588 and 1589 from 2015 to 2019. 
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Unbilled revenues for GA charged to non-RPP customers as of December 31, 2019 were $493,768. 
Therefore, as of December 31, 2019, the principal balance in Account 1588 was overstated by a credit of 
($493,768), while the principal balance in Account 1589 was understated by a debit of the same 
amount. 

3.2 Required Action 

InnPower is expected to make the necessary adjusting entries to Accounts 1588 and 1589 to ensure 
accurate GL balances. InnPower is also expected to reflect the correct balances in Accounts 1588 and 
1589 upon request for disposition of these accounts as of December 31, 2019. 

Going forward, InnPower should calculate and record unbilled revenues separately in Accounts 1588 
and 1589 to ensure accurate reporting of year-end balances. 

 

4. FINDING 4 

During its 2017 Cost of Service proceeding, InnPower brought forward for disposition an incorrect 
residual balance in Account 1595. The incorrect residual balance reflected a balance that InnPower 
was still collecting from customers through a rate rider. The OEB approved the residual Account 1595 
balance as requested for disposition on a final basis, resulting in customers being charged twice for 
the amount of $113,825 from 2018 to 2020.  

4.1 Basis of Finding 

During its 2017 Cost of Service proceeding4, InnPower brought forward for disposition a residual 
principal balance of $146,037 in Account 1595 (2015). Amounts in Account 1595 sub-accounts brought 
forward for disposition should represent residual balances after the associated rate rider period has 
ended.  

However, the amount of $146,037 that InnPower brought forward for disposition represented a balance 
in Account 1595 (2015) that was still being recovered from customers. The timing of InnPower’s regular 
billing process resulted in some of the 2015 year-end consumption to be billed and recorded in the GL in 
2016. Therefore, the balance of $146,037 in Account 1595 (2015) as of December 31, 2015 did not 
reflect the full amount of recoveries related to the rate rider effective until December 31, 2015. 
InnPower collected an additional $113,825 from customers in 2016 relating to the rate rider effective 
until December 31, 2015. As a result, the true residual principal balance in Account 1595 (2015) that 
should have been brought forward for disposition was $32,212. 

 

 

                                                           
4 EB-2016-0085. 
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Figure 1: Incorrect Account 1595 (2015) residual balance requested for disposition 

 

The OEB approved the requested amount of $146,037 in Account 1595 (2015) for disposition on a final 
basis in the 2017 Cost of Service proceeding. The amount was subsequently included in the rate rider 
charged to all customers from January 2018 to April 2020. As a result, InnPower collected the same 
amount of $113,825 twice from all customers – once from the January 1 to December 31, 2015 rate 
rider ordered in the 2015 IRM proceeding5, and once from the January 2018 to April 2020 rate rider 
ordered in the 2017 Cost of Service proceeding.  

Staff noted that as a result of the over-recoveries from customers, the Account 1595 (2015) balance as 
of December 31, 2019 was a large credit balance of ($126,863). In other words, if approved for 
disposition, customers would be refunded the amounts overcharged. 

As per the Filing Requirements for Electricity Distribution Rate Applications6, residual balances of 
vintage year Account 1595 sub-accounts should only be requested for final disposition once, on a final 
basis. No further dispositions of these vintage year accounts are expected thereafter, unless justified by 
the distributor.  

4.2 Required Action 

InnPower is expected to bring forward the credit balance in Account 1595 (2015) reflecting the over-
recoveries for disposition in its next rate application, with an explanation of the error. This would ensure 
that the OEB has the information to resolve the issue through the rate-making process.  

Going forward, InnPower should update its management review processes to ensure the accuracy of 
balances requested for disposition. 

InnPower should also ensure its request for disposition of residual balances in Account 1595 sub-
accounts are in accordance with the OEB’s Filing Requirements for Electricity Distribution Rate 
Applications. In particular, InnPower should ensure that: 

                                                           
5 EB-2014-0086. 
6 Chapter 3, Appendix A. 

Account 1595 (2015)

Rate rider period

31-Dec-15

Total Group 1 DVA balance approved for disposition (to be recovered from customers) 
$1,254,578

Consumption during rate rider period billed 
to customers in 2015 ($1,108,541)

True residual 
balance $32,212

1-Jan-15

Consumption during rate rider 
period billed to customers in 
2016 ($113,825)

Incorrect residual balance brought forward and 
approved for disposition $146,037
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• The audited residual balance is requested for disposition a year after a rate rider’s sunset date 
has expired 

• Any vintage Account 1595 sub-account is disposed only once on a final basis 
• No further transactions flow through the Account 1595 sub-account 

 

5. FINDING 5 

InnPower charged rate riders to customers over a 24-month period instead of the 12-month period 
approved by the OEB in InnPower’s 2016 IRM proceeding7. As a result, InnPower was not in 
compliance with an OEB rate order and its customers were overcharged a total of $405,769 in 2017. 

5.1 Basis of Finding 

The OEB approved disposition of InnPower’s DVA balances in its 2016 IRM proceeding.8 The disposition 
of the DVA balances resulted in two rate riders: 

• Rate Rider for Disposition of Deferral/Variance Accounts (2016) 
• Rate Rider for Disposition of Global Adjustment Account (2016) 

In the Decision and Order from the 2016 IRM proceeding, the two rate riders were to be effective for a 
one-year period from January 1 to December 31, 2016.9 

Subsequently, during InnPower’s 2017 Cost of Service proceeding, the OEB found that InnPower had 
erroneously continued to charge the above rate riders past their expiry date10. InnPower charged the 
rate riders to its customers over a 24-month period instead of the OEB-approved 12-month period. 

As part of the OEB inspection, staff confirmed that charging rate riders over 24 months instead of 12 
months resulted in InnPower overcharging customers $405,769 in 2017. This has resulted in a large 
credit balance of ($353,673) in Account 1595 (2016) as of December 31, 2019. 

Given that InnPower did not comply with an OEB rate order and overcharged its customers, staff notes 
that InnPower is in potential non-compliance with its legal and regulatory requirements, which may 
result in further enforcement action. 

Staff also noted that while the non-compliance with the OEB rate order resulted in customers being 
overcharged, the OEB expected to resolve the issue through the rate-making process. In the Decision 
and Order for the 2017 Cost of Service proceeding, the OEB stated: 

                                                           
7 EB-2015-0081. 
8 Ibid. 
9 EB-2015-0081, Decision and Order, pg. 8. 
10 EB-2016-0085, Decision and Order, pg. 33. 
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“To the extent there has been an over or under collection of the 2016 DVA and 2016 Global 
Adjustment balances, the residual balances in Account 1595 can be addressed in a subsequent 
application.”11 

5.2 Required Action 

Given that Account 1595 (2016) has yet to be disposed on a final basis, InnPower is expected to bring 
forward the December 31, 2019 credit balance in Account 1595 (2016), with an explanation for the large 
residual balance. 

Going forward, InnPower should implement additional internal controls and update its management 
review processes to ensure that rates charged to customers are in accordance with OEB rate orders.  

 

6. FINDING 6 

InnPower incorrectly included Account 1595 (2014) balances for disposition in the 2016 IRM and 2017 
Cost of Service proceedings. As a result, InnPower incorrectly refunded its customers $28,862 from 
2018 to 2020. 

6.1 Basis of Finding 

In its 2014 IRM proceeding12, InnPower did not meet the threshold for disposition of DVA balances. As a 
result, Account 1595 (2014) should not have existed. However, for both the 2016 IRM13 and the 2017 
Cost of Service proceedings, InnPower included Account 1595 (2014) balances in the DVA continuity 
schedule in its request for disposition of Group 1 DVAs.  

1595 (2014)  Principal Interest Projected 
interest 

Total claim and 
disposed on final basis 

2016 IRM 1,254,861 (1,254,861) 0 0 
2017 CoS (1,254,861) 1,254,861 (28,862) (28,862) 

While the amounts claimed in the 2016 IRM proceeding netted to zero, projected interest included in 
the 2017 Cost of Service proceeding resulted in a disposition of ($28,862) on a final basis. Considering 
that there were no balances in the GL for Account 1595 (2014), InnPower could not explain why 
amounts were included in the rate applications. Furthermore, InnPower could not explain why the large 
offsetting principal and interest balances did not raise any flags prior to submission for both rate 
applications. Staff found a lack of sufficient management review processes in place to ensure accuracy 
of the account balances. 

                                                           
11 EB-2016-0085 Decision and Order, pg.33. 
12 EB-2013-0144. 
13 EB-2015-0081. 
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As a result, InnPower incorrectly refunded its customers $28,862 from 2018 to 2020. 

6.2 Required Action 

InnPower should implement additional internal controls, such as reasonability checks, and update its 
management review processes to ensure the accuracy of balances requested for disposition. 

 

7. FINDING 7 

InnPower incorrectly included Capacity Based Recovery (CBR) Class B charges in the balances of 
Account 1589 instead of Account 1580, sub-account CBR Class B for the period from 2015 to June 
2017. As a result, Account 1589 was overstated by debits of $66,059 in 2015 and $93,239 in 2016. At 
the same time, InnPower did not record the CBR Class A and CBR Class B variances in their respective 
sub-accounts of Account 1580 until 2019. Prior to 2019, InnPower incorrectly recorded these variances 
in the main Account 1580. As a result, Account 1580 sub-account CBR Class B was understated by a 
credit of ($66,059) in 2015, and the main Account 1580 was understated by a credit of ($93,239) in 
2016. 

7.1 Basis of Finding 

In a letter dated June 4, 2015, the OEB issued guidance to distributors stating that Capacity Based 
Recovery charges for Class B loads (IESO Charge Type 1351) are to be recorded in a sub-account of 
Account 4708, specifically Account 4708 Charges – WMS , Sub-account CBR Class B. The OEB further 
clarified in a letter dated July 25, 2016 that distributors should record variances related to CBR Class B in 
Account 1580 Variance – WMS, Sub-account CBR Class B. The variance in this sub-account should 
capture the difference between the billed WMS revenues in Account 4062 Billed – WMS, Sub-account 
CBR Class B and the IESO charges booked in Account 4708 Charges – WMS, Sub-account CBR Class B. 

From 2015 to June 2017, InnPower recorded expenses related to CBR Class B incorrectly in Account 
4707 instead of Account 4708. In July 2017, InnPower realized the error and made an adjusting entry to 
transfer the 2017 expenses (i.e. January to June 2017) to the proper Account 4708. However, OEB staff 
found that InnPower did not make an adjustment to transfer the 2015 or 2016 costs related to CBR Class 
B from Account 4707 to Account 4708. 

Year CBR Class B costs incorrectly booked in 
Account 4707 instead of Account 4708 

2015 $66,059 
2016 $93,239 

TOTAL $159,298 
 
The amounts recorded in Account 4707 above were included in the calculation to arrive at the Account 
1589 variance balances in 2015 and 2016. Therefore, as of December 31, 2019, Account 1589 was 
overstated by a total debit of $159,298. 
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The above errors also impacted both the main Account 1580 and the Account 1580 sub-account, CBR 
Class B. In 2015, the variance for CBR Class B consisted solely of the CBR Class B costs, as distributors did 
not charge and receive CBR Class B revenues from their customers.14 Since InnPower erroneously 
recorded the CBR Class B costs in Account 4707 in 2015, the variance for Account 1580 sub-account, CBR 
Class B was understated by a credit of ($66,059) in 2015. 

For the 2016 error of $93,239, the impact was to the main Account 1580. This was due to adjusting 
entries made between the main Account 1580 and the respective CBR sub-accounts. From 2016 to 2019, 
InnPower incorrectly recorded the variances for both Account 1580 sub-accounts, CBR Class A and CBR 
Class B, in the main Account 1580. In November 2019, InnPower realized the error and made adjusting 
entries to transfer the 2016, 2017, and 2018 CBR Class A and CBR Class B variances from the main 
Account 1580 into the respective CBR sub-accounts. However, the amounts were transferred based on 
the assumption that InnPower had correctly calculated all the variances, but had simply recorded them 
in the wrong account. As discussed above, InnPower had not only recorded the variances in the wrong 
account, but had also calculated the variances incorrectly by excluding the CBR Class B costs from 
Account 4708 in 2015 and 2016. As a result, after the adjusting entries made in November 2019, 
InnPower recorded the correct variance in the Account 1580 sub-account, CBR Class B for 2016, but the 
main Account 1580 was understated by a credit of ($93,239) for 2016. 

In summary, the impacts of the errors are as follows: 

Adjustments required to 
principal balances 

Account 1589 Account 1580 Account 1580 sub-
account, CBR Class B 

2015 error ($66,059) -- $66,059 
2016 error ($93,239) $93,239 -- 
Total adjustment required 
to principal balances 

($159,298) $93,239 $66,059 

 
7.2 Required Action 

InnPower is expected to make the necessary adjusting entries to Accounts 1580, 1580 sub-account CBR 
Class B, and 1589 to ensure accurate GL balances. InnPower is also expected to reflect the correct 
balances in Accounts 1580 and 1589 upon request for disposition of these accounts as of December 31, 
2019. 

Staff noted that InnPower began recording CBR Class B charges in the correct account in July 2017. Staff 
also noted InnPower began recording CBR Class A and Class B variances in the correct 1580 sub-accounts 
in November 2019. Going forward, InnPower should have adequate management review processes in 
place to ensure continued accurate reporting of CBR Class A and Class B variances. 

 

                                                           
14 OEB-issued Accounting Guidance on Capacity Based Recovery, July 25, 2016. 
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8. FINDING 8 

InnPower did not exclude the Account 1580 interest amount approved for disposition in the 2017 Cost 
of Service proceeding from the interest balance as of December 31, 2019. As a result, the Account 
1580 interest balance as of December 31, 2019 was overstated by a credit of ($14,729). 

8.1 Basis of finding 

Staff reviewed the interest calculations for Account 1580 from 2016 to 2019 and did not note any issues 
with the monthly balances. However, staff found that InnPower had used incorrect opening balances for 
2017 and 2018. Instead of carrying forward the prior year’s ending balance, InnPower used the prior 
December’s monthly amount as the opening balance. Staff noted that InnPower made an adjusting 
entry in January 2019 to correct the interest balances. However, in the adjustment calculation, 
InnPower did not include the interest amount of $14,729 approved for disposition in the 2017 Cost of 
Service proceeding. Staff noted that InnPower had correctly transferred this debit amount from the 
interest balance of Account 1580 to Account 1595 that resulted in the original incorrect balance in 2018. 
Only when InnPower made an adjusting entry to correct the original incorrect balances had the disposed 
amount been excluded. 

Account 1580 interest Original balance Adjusted balance 
(adjusted by InnPower in 

January 2019) 

True adjusted 
balance from 

OEB inspection15 
Jan 1, 2017 opening balance ($773) ($10,211)  
Jan 1, 2018 opening balance ($1,477) ($22,150)  
Dec 31, 2018 closing balance ($1,635)  

(correctly includes 
$14,729 disposition) 

($37,038) 
(incorrectly excludes 
$14,729 disposition) 

 

Dec 31, 2019 closing balance  ($49,421) ($34,692) 

As a result, the Account 1580 interest balance as of December 31, 2019 was overstated by a credit of 
($14,729). 

8.2 Required Action 

InnPower is expected to make the necessary adjusting entry to Account 1580 to ensure accurate GL 
balances. InnPower is also expected to reflect the correct principal and interest balances in Account 
1580 upon request for disposition of these accounts as of December 31, 2019. 

Going forward, InnPower should update its management review processes of journal entries to ensure 
accurate reporting of balances in Account 1580. 

                                                           
15 True adjusted balance as a result of this finding only. Note that there is an additional adjustment to the Account 
1580 interest balance as a result of the previous finding. 
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9. OBSERVATION 1 

Staff noted a number of control weaknesses in the reporting of DVA balances.   

9.1 Basis of Observation 

In addition to control deficiencies that resulted in the errors highlighted in the above findings, staff 
noted the following control weaknesses in the reporting of DVA balances: 

1. InnPower recorded incorrect January 1, 2018 opening principal balances for Accounts 1588 and 
1589 on the continuity schedule used to calculate interest. As a result, InnPower recorded 
incorrect interest amounts in 2018 and 2019. 

2. InnPower made input errors in the calculation of the unbilled revenue accruals for Accounts 
1588 and 1589 for May 2018 and October 2019. As a result, InnPower recorded incorrect 
accruals for those months, which resulted in incorrect interest amounts for those months.  

3. InnPower made formula errors on the worksheet calculating interest for Accounts 1550, 1551, 
1584 and 1586 for November and December 2019. As a result, InnPower recorded incorrect 
interest amounts for those months. 

4. InnPower made entries for Hydro One Long-Term Load Transfers (LTLT) in Account 1595 sub-
accounts that did not correspond to the correct vintage year. For example, InnPower recorded 
LTLT amounts for 2017 and 2018 in Account 1595 (2015). 

5. InnPower still reported year-end balances in Account 1595 (2012) and Account 1595 (2013) for 
the OEB’s Reporting and Record-keeping Requirements (RRR) for the 2018 and 2019 reporting 
years. The residual balances in these 1595 sub-accounts were disposed in the 2017 Cost of 
Service proceeding and there should no longer be any transactions flowing through these 
accounts after May 1, 2018. 

6. InnPower did not report correct year-end balances for the Account 1580 CBR sub-accounts for 
RRR. InnPower left the data fields blank in the RRR 2.1.7 (Trial Balance) for both CBR Class A and 
CBR Class B sub-accounts for the 2016 to 2018 reporting years. 
 

9.2 Required Action 

InnPower should review and implement additional internal control measures, including management 
review, to ensure the accuracy of DVA balances reported to the OEB. 
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B: OEB Inspection – Summary of Inspection Adjustments  1 



InnPower Group 1 DVAs - Summary of inspection adjustments

Account 1588 Account 1589 Account 1580
Account 1580 sub-

account CBR B
Principal balance as of Dec 31, 2019 per GL (1,001,147)$           2,038,364$           (649,652)$          (48,372)$               

Error in recording true-up of GA expenses:
a) 2015 52,591$                  (52,591)$               
b) 2016 828,492$                (828,492)$             
c) 2017 1,018,613$             (1,018,613)$          

2 Error in calculation of GA true-up for May 
and July 2019 8,862$                    (8,862)$                 

3 Incorrect manual adjustment entry made in 
2017 57,781$                  (57,781)$               

4
Adjustment for recalculated variances based 
on actual revenues less expenses in 2018 (191,423)$               190,689$              

5
Unbilled revenue accrual for non-RPP GA for 
Dec 2019 erroneously recorded in 1588 493,768$                (493,768)$             

WMS CBR B charges erroneously recorded in 
Account 4707 instead of 4708:

a) 2015 (66,059)$               66,059$                
b) 2016 (93,239)$               93,239$              

Sum of adjustments 2,268,684$             (2,428,716)$          93,239$              66,059$                

Revised principal balance as of Dec 31, 2019 1,267,537$             (390,351)$             (556,413)$          17,687$                

Interest balance as of Dec 31, 2019 per GL (44,715)$                 69,516$                 (49,421)$            (1,201)$                 

1 Adjustments in 2019 for error in recording 
true-up of GA expenses 42,678$                  (42,678)$               

2
Adjustments in 2018 and 2019 for incorrect 
manual adjustment entry made in 2017 2,375$                    (2,375)$                 

3
Adjustments in 2018 for incorrect manual 
adjustment entries made in 2018 (3,414)$                   2,927$                   Calculated separately by InnPower in Apr 30 response

4 Adjustments in 2019 for recalculated 
variances in 2018 (4,300)$                   4,284$                   

5
WMS CBR B charges erroneously recorded in 
Account 4707 instead of 4708 (9,188)$                 4,953$                4,236$                  

6 Omission of interest amount approved for 
disposition in 2017 CoS 14,729$              Provided separately by InnPower in Apr 3 response

Sum of adjustments 37,339$                  (47,031)$               19,682$              4,236$                  

Revised interest balance as of Dec 31, 2019 (7,376)$                   22,485$                 (29,739)$            3,034$                  

Principal

Interest

1

6
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C: OEB Letter Dated January 9, 2018, Re:  InnPower Application for Rates Ontario Energy Board 1 
(OEB) File Number: EB-2016-0085  2 
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D: OEB Decision and Order, EB-2016-0085 Section 3.13 Rate Riders  1 
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~�����������������	
���
�




����������	
���������������������������������������� ��!���""�#��$����%��&�'�&��������������(��)��*�+,�-.-+�/�0�0#/�%)'��0)���0�%�0���%����'�#�0��''����$��)0'*�����$�%�0#/�%)'�0��"�����0,��/��1�0���%�2�00���#���0 �34-.-.4..556789: ;<;;=;6789: ;<;;;>6789: ;<;;;?6 ;<@?A��� 2B������������ ��!���4���1)'����*���&������9:CDEFGDE�HGI8EJ�KEILMNE�OGJE�P9HKQ�R�SCJ�MSNDTUMSV�WXOWGYGNMJZ�XGFEU�OENCLEIZ�PWXOQ�R�[YYDMNG\DE�]CI�WDGFF�X�WTFJĈ EIF�OTIGD�CI�OÊ CJE�_DENJIMNMJZ�OGJE�̀ICJENJMCS�W:GIVE�POOÒ QKJGSUGIU�KTYYDZ�KEILMNE�R�[Û MSMFJIGJMLE�W:GIVE�PM]�GYYDMNG\DEQ
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  INNPOWER CORPORATION 
  7251 Yonge St., Innisfil, ON, L9S 0J3 
Community-owned since 1993    Tel: 705-431-4321 Ext 236 
   Fax: 705-431-6872 
Glen McAllister, B.Sc., CPA, CMA  Email: glenm@innpower.ca 
Chief Financial Officer  Website: www.innpower.ca 
____________________________________________________________________________________________________________________________________ 

Celebrating 25 years of service! 

 

August 18, 2021 
 
Ms. Christine E. Long 
Registrar and Board Secretary 
Ontario Energy Board 
PO Box 2319 
2300 Yonge Street 
Toronto ON M4P 1E4 
 
Dear Ms. Long, 
 
Re: InnPower Corporation Application for Rates – OEB File Number EB-2021-0036    
 
Glen McAllister, Chief Financial Officer for InnPower Corporation certifies that, to the best of my knowledge; 

• The evidence filed in application EB-2021-0036 is accurate, consistent and complete 

• InnPower has robust processes and internal controls in place for the preparation, review, verification and 

oversight of the account balances being disposed. 

 

Respectively submitted, 

Original signed by Glen McAllister 

Glen McAllister, B.Sc., CPA, CMA 
CFO 
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