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Error Checking Review 
London Hydro Inc. (London Hydro) 

EB-2021-0041 
 
Please reconcile or correct the following: 
 

1. Per section 2.1.8 of the Chapter 2 Filing Requirements, distributors are 
expected to provide a forecast of its efficiency assessment using PEG’s 
forecasting model for the test year. OEB staff is unable to find this forecast and 
discussion in the application. Please provide a reference to the test year 
efficiency forecast or the forecast itself. 

LH Response  

London Hydro has completed the OEB Benchmarking Spreadsheet Forecast 
Model (xlsx) (posted Sep 21-21) and filed a separate narrative discussing the 
forecast. 
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2. Pages 78 and 133 of Exhibit 1 note that only the Sentinel Lighting rate class 
has bill impacts that exceed 10%. However, page 135 and the Bill Impacts 
model indicate that the only rate class with bill impacts exceeding 10% is the 
Standby Power rate class.  

LH Response  

London Hydro’s original rate impact analysis resulted in bill impacts being more 
than 10% however the final results showed they were less than 10%. The 
comments made were included in error. 

 

London Hydro’s Cogen class comprises two calculations to determine one bill. 
While the STANDBY POWER SERVICE CLASSIFICATION - Non-RPP (Other) 
rate is increasing more than 10% when combined GENERAL SERVICE 1,000 
TO 4,999 KW (CO-GENERATION) SERVICE CLASSIFICATION - Non-RPP 
(Other) the combined customer bill impact is less than 10% hence London 
Hydro would suggest rate mitigation is not required. 
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3. The total amounts for 2022 OM&A in 2-JB and 2-JC are $42,415,600 and do 
not match 2-JA, which is $44,168,800. Please amend and reconcile 2-JB and 
2-JC to 2-JA. 

 

LH Response  

 

The difference between 2-JB and 2-JC in comparison to 2-JA in the original 
filing of Appendix 2 relates to the segregation of Cloud Services for 
presentation purposes. Appendix 2 has now been revised to add Cloud 
Services to schedules 2-JB and 2-JC so that they now reconcile to schedule 2-
JA. 
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4. The Fleet Service Program Delivery Costs in OM&A (Exhibit 4, page 253) are 
not shown in Appendix 2-JC. Please clarify where the OM&A portion of these 
costs are captured. 

 

LH Response  

 

Fleet Services has now been added to Appendix 2-JB. Fleet Services is a fully 
allocated cost centre through burden rates applied to OM&A, capital and 
billable services activities as vehicle costs. 
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5. Appendix 2-ZB, rows 39-60, the RTSR charges shown in columns E and I do 
not all match the proposed adjusted 2022 RTSR charges in the RTSR 
workform.  

LH Response  

This has now been corrected in the revised Appendix 2 excel filed. 
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6. The OER is an 18.9% rebate on the total bill paid by RPP customers. In 2-ZB, 
this is typically accounted for by applying 18.9% to the subtotal of CoP 
attributable to RPP customers. However, London Hydro has applied 0.01745 to 
the total RPP volume – please explain this calculation, and revise if necessary. 

LH Response  

For purposes of consistency throughout the application London Hydro 
calculated and hardline set the cost of power in mid-June and determined to 
maintain the value of $313,727,357. In order to maintain that value London 
Hydro used the OER as the balancing item to keep that value. London Hydro 
anticipates that changes will be made to the load forecast as the application 
progresses and that more updated values for CoP will be prepared at that time. 
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7. RRWF, Tab 3, under operating expenses, London Hydro has not filled in any 
amounts for “property taxes.” Further, the OM&A expenses do not match the 
2022 OM&A as shown in Appendix 2-JA.  

LH Response  

The amount of $609,200 for property taxes was included in the OM&A Expense 
amount in the original filing. This has now been reported separately in the 
RRWF and balances with the 2022 OM&A as shown in Appendix 2-JA.  
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8. Exhibit 3, Tables 3-2 and 3-4 indicate different coefficients for the explanatory 
variables. 

LH Response  

London Hydro would suggest that Table 3-2 was from a preliminary calculation 
and should have been updated to values in Table 3-4. For purposes of the 
application London Hydro advises that Table 3-2 should be ignored.  
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9. RRWF, Tab 11, cells G62-G70 do not match the Cost Allocation model, Tab O1 
Revenue to cost |RR worksheet, row 23. Similarly, RRWF, Tab 11, cells K62-
K70 do not match Cost Allocation model, Tab O1 Revenue to cost|RR 
worksheet row 19. 

LH Response  

This has been corrected in revised RRWF 

 

 

  



10 
 

 

 

10. Exhibit 7, pages 14-15, Tables 7-8, 7-9 and 7-10 appear to have 
inconsistencies and do not match with each other. Nor do they match RRWF, 
Tab 11.  

LH Response  

London Hydro has redrafted and filed an amended Exhibit 7. 
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11. RTSR model, Tab 3 – the GS 50 to 4,999kW (non-interval metered) rate class 
has 0 for metered kW and metered kWh. Please confirm that London Hydro 
has had 0 consumption and demand for the GS 50 to 4,999kW non-interval 
metered rate class. 

LH Response  

London Hydro proposes to discontinue GS 50 to 4,999kW (non-interval 
metered) rate class application of transmission network and connection 
charges. This is as a result of the completion of the OEB AMENDMENTS TO 
THE  DISTRIBUTION SYSTEM  CODE   BOARD FILE  NO.:   EB-2013-0311 
wherein DSC 5.1.3 states that “For  the purposes  of  measuring  energy  
delivered to  the  customer,  a distributor  shall: “…” b) have until  August  21,  
2020  to  install  a MIST  meter  on any  existing installation  that  has  a  
monthly  average peak  demand during  a calendar  year  of  over  50  kW.” 

London Hydro has completed the installation of MIST meters to the entire GS 
50 to 4,999kW rate class and therefore no longer requires bifurcation between 
interval and non-interval meters. 

London Hydro has amended Appendix 2-A List of Requested Approvals for the 
following.      
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12. Appendix 2-OB has not been completed for the historical years or the bridge 
year and does not match the tables provided in Exhibit 5. Please complete 
Appendix 2-OB. 

LH Response  

This has now been corrected in the revised Appendix 2 excel filed. 
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13. Exhibit 9, page 65 – London Hydro is requesting a new variance account 
related to Ontario’s Broadband and Cellular Action Plan. Please provide a draft 
accounting order for this proposed account. 

LH Response  

London Hydro has provided a draft accounting order as a separate for our 
proposed variance account with respect to the Ontario’s Broadband and 
Cellular Action Plan  

 

 


