PEG FORECAST MODEL

LHI’s historical and forecasted efficient assessment for the 2020 to 2022 period, using the OEB’s

benchmarking Forecast Model, is shown below:
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LHI’s inputs to the PEG Model remain relatively stable year-over-year however, the trending in cost
performance provides useful insight into whether LHI’s cost efficiency is improving over time. The trend
indicates that LHI is remaining as efficient over the time period covered by its past and current DSPs.
Annual variations in the results can be caused by one-time capital additions.

According to the 2020 PEG report, LHI continues to perform well with a “cost per customer” of $562,
which is ranked 13th lowest in the province and a cost per kilometer of line at $29,714, which is ranked
29th lowest in the province. London’s efficiency rating in 2020 was -5.9% and London had been assigned
to Cohort 3. Assuming the OM&A and capital costs in this application, LHI’s overall cohort ranking will be

Cohort 3.
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