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BY EMAIL

November 10, 2021

To: Intervenors of EB-2021-0039
Lakefront Utilities Inc. Cost of Service Application

Re: New OEB Online System for Filing Cost Claims

The OEB has developed a new online portal for filing cost claims through the existing
Regulatory Online Submission Service (RESS).

As part of the OEB’s Digital First Strategy, this system enhancement aims to streamline
and standardize the cost claims process. Uploading the cost information directly into the
OEB'’s accounting software will improve accuracy and shorten processing time.

We are inviting intervenors in the Lakefront Utilities Cost of Service application to be the
first to file their cost claims using the new system.

Online training sessions have been scheduled:

e Friday, November 12, 2021 10:00 am — 11:30 am
e Tuesday, November 16, 2021 10:00 am — 11:30 am

We recognize the panel established November 25, 2021, as the deadline for filing cost
claims and will work with you to meet that deadline.

Please contact Christiane Wong at christiane.wong@oeb.ca at your earliest
convenience to book your preferred time.

Yours truly,

Original Signed By

Christine E. Long
Registrar

C: Mr. Paul Dereck, President & CEO, Lakefront Utilities Inc.
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