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1.0 INTRODUCTION 
  

This Post Construction Report is provided pursuant to the Ontario Energy Board 

Condition 6(a) (“OEB”) of the Decision and Order for the EB-2019-0172 proceeding. In 

that Decision and Order (dated April 1, 2020), the OEB granted Enbridge Gas Inc. 

(“Enbridge Gas”) leave, pursuant to subsection 90(1) of the OEB Act, to replace 

approximately 64 kilometres of the Windsor pipeline in the Municipality of Chatham-Kent 

and the Towns of Lakeshore and Tecumseh (the “Project”). Enbridge Gas also applied 

under section 97 of the Act for approval of the forms of agreement it will offer to 

landowners to use their land for routing or construction of the proposed pipeline. 

 
The new pipeline commenced at Port Alma Natural Gas facility (ST2900) and followed 

County and Municipal road allowance to Rochester Townline Natural Gas facility 

(ST2884). From here it was installed north to Essex County Road 46 and ran west, 

following this road allowance to the New Sandwich Natural Gas facility. The majority of 

the Project was constructed in road allowance. Enbridge Gas acquired both the new 

permanent and temporary land rights necessary for the construction of the Project from 

individual landowners. Please see Appendix A of this report for a map of the entire 

pipeline route. 

 
The requirements for and details of this Post Construction Report are outlined in the 

specific conditions issued by the OEB in its EB-2019-0172 Decision and Order as listed 

below. The complete Conditions of Approval (“COA”) can be found in Appendix B of 

this report. The COAs addressed in this report are as follows: 

 
1.  Enbridge Gas shall construct the facilities and restore the land in accordance 

with the OEB’s Decision and Order in EB-2019-0172 and these Conditions of 

Approval. 
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2.  (a) Authorization for leave to construct shall terminate 12 months after the 

decision is issued, unless construction has commenced prior to that date.  

 

(b) Enbridge Gas shall give the OEB notice in writing of the following:  

i.  The planned in-service date, at least 10 days prior to the date the 

facilities go into service  

ii.  The date on which construction was completed, no later than 10 

days following the completion of construction  

iii.  The in-service date, no later than 10 days after the facilities go into 

service  

3.  Enbridge Gas shall implement all the recommendations of the Environmental 

Report filed in EB-2019-0172, and all the recommendations and directives 

identified by the Ontario Pipeline Coordinating Committee review.  

 

4.  Enbridge Gas shall advise the OEB of any proposed change in the project, 

including but not limited to changes in: OEB-approved construction or 

restoration procedures, the proposed route, construction schedule and cost, the 

necessary environmental assessments and approvals, and all other approvals, 

permits, licences, certificates and rights required to construct the proposed 

facilities. Except in an emergency, Enbridge Gas shall not make any such 

change without prior notice to and written approval of the OEB. In the event of 

an emergency, the OEB shall be informed immediately after the fact.  

 

5.  Concurrent with the final monitoring report referred to in Condition 6(b), 

Enbridge Gas shall file a Post Construction Financial Report, which shall provide 

a variance analysis of project cost, schedule and scope compared to the 

estimates filed in this proceeding, including the extent to which the project 

contingency was utilized. Enbridge Gas shall also file a copy of the Post 

Construction Financial Report in the proceeding where the actual capital costs 



Redacted 
EB-2019-0172 
2020 Windsor Line Replacement Project  
Post Construction Report 
December 2021 
Page 3 of 56 
 

 

of the project are proposed to be included in rate base or any proceeding where 

Enbridge Gas proposes to start collecting revenues associated with the project, 

whichever is earlier.  

 

6.  Both during and after construction, Enbridge Gas shall monitor the impacts of 

construction, and shall file with the OEB one paper copy and one electronic 

(searchable PDF) version of each of the following reports:  

(a) A post construction report, within three months of the in-service date, which 

shall:  

i.  Provide a certification, by a senior executive of the company of 

Enbridge Gas’ adherence to Condition 1  

ii.  Describe any impacts and outstanding concerns identified during 

construction 

iii.  Describe the actions taken or planned to be taken to prevent or 

mitigate any identified impacts of construction  

iv.  Include a log of all complaints received by Enbridge Gas, including 

the date/time the complaint was received, a description of the 

complaint, any actions taken to address the complaint, the 

rationale for taking such actions  

v.  Provide a certification, by a senior executive of the company, that 

the company has obtained all other approvals, permits, licences, 

and certificates required to construct, operate and maintain the 

proposed project  

 

(b) A final monitoring report, no later than fifteen months after the in-service 

date, or, where the deadline falls between December 1 and May 31, the 

following June 1, which shall:  

i.  Provide certification, by a senior executive of the company, of 

Enbridge Gas’ adherence to Condition 3  
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ii.  Describe the condition of any rehabilitated land  

iii.  Describe the effectiveness of any such actions taken to prevent 

or mitigate any identified impacts of construction  

iv.  Include the results of analyses and monitoring programs and any 

recommendations arising therefrom. Include a log of all complaints 

received by Enbridge Gas, including the date/time the complaint 

was received, a description of the complaint, any actions taken to 

address the complaint, the rationale for taking such actions  

 

7.  Enbridge Gas shall designate one of its employees as project manager who will 

be responsible for the fulfillment of these conditions, and shall provide the 

employee’s name and contact information to the OEB and to all the appropriate 

landowners, and shall clearly post the project manager’s contact information in 

a prominent place at the construction site.  

 

The OEB’s designated representative for the purpose of these Conditions of Approval 

shall be the OEB’s Manager of Natural Gas Applications (or the Manager of any OEB 

successor department that oversees natural gas leave to construct applications). 

 

 

2.0 BACKGROUND 
 
The Windsor Line is a distribution pipeline that receives gas from the Enbridge Gas 

Panhandle Transmission System and provides natural gas service to residents and 

businesses from Port Alma, in the Municipality of Chatham-Kent to the City of Windsor, 

located in the County of Essex. A significant portion of the Windsor Line was installed in 

the 1930s, 1940s and 1950s. 
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Enbridge Gas stated, in its Leave to Construct evidence that annual surveys and 

inspections of the Windsor Line have identified multiple integrity issues which, if not 

addressed, are expected to impact both the safety and security of supply of the pipeline. 

These integrity issues are evident by the history of leakage and sections that have poor 

depth of cover (less than 0.6 metres). Repairing pipeline leakage and depth of cover has 

become increasing costly with the vintage pipe that is not weldable and sections of the 

pipeline that cannot be isolated because of inoperable mainline valves.   

 

In responses to questions from parties, Enbridge Gas confirmed that there are currently 

24 active leaks and 3 inoperable mainline valves and also provided information showing 

that leaks had increased from 20 in 2017 to 34 in 2019. Enbridge Gas stated that the 

most recent depth of cover survey identified approximately 19 kilometres of pipe at a 

depth of cover of less than 0.6 metre, with 23 locations with exposed pipe. 

 

Enbridge Gas submitted that as there are currently three inoperable mainline valves and 

if the pipeline had to be isolated, this would result in significant customer outages. There 

are 399 residential and commercial customers directly served off the section of pipeline 

that Enbridge Gas proposed to replace.  

 

Enbridge Gas submitted that the Windsor Line was deemed a high operational risk in 

April 2017. The Project was identified in Enbridge Gas’ Utility System Plan and Asset 

Management Plan filed in Enbridge Gas’ 2019 rate application1. 

 

Enbridge Gas applied to the OEB under section 90(1) of the Ontario Energy Board Act, 

1998 for an order granting leave to construct the Project on August 9, 2019, with the OEB 

granting a Leave to Construct for the project on April 1, 2020.  

 

 
1 EB-2018-0305, Exhibit C1, Tab 1, Schedule 1 and Exhibit C1, Tab 2, Schedules 1 and 2. 
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Construction was initiated on April 3, 2020 and was placed into service on September 10, 

2021. Clean-up and land restoration is ongoing. Enbridge Gas will return in Spring 2022 

to complete the remaining cleanup and will also perform a general overview to ensure 

clean-up and restoration measures were successful and all watercourse crossings are 

stable and re-vegetated. Any areas that require additional restoration measures will be 

addressed as required. 

 
3.0 POTENTIAL IMPACTS AND MITIGATION 
 
3.1   Condition 1 

Enbridge Gas Inc. (Enbridge Gas) shall construct the facilities and restore the land  
in accordance with the OEB’s Decision and Order in EB-2019-0172 and these  
Conditions of Approval.   
 
Enbridge Gas constructed the facilities and restored the land in accordance with 

the OEB’s Decision and Order in the EB-2019-0172 proceeding and the Conditions 

of Approval. 

 
3.2   Condition 3 

Enbridge Gas shall implement all the recommendations of the Environmental  
Report filed in EB-2019-0172, and all the recommendations and directives  
identified by the Ontario Pipeline Coordinating Committee review.   
 
Enbridge Gas implemented all the recommendations of the Environmental Report 

filed in the proceeding and all the recommendations and directives identified by 

the Ontario Pipeline Coordinating Committee review. Please refer to Table 1 to 

confirm Enbridge Gas’s adherence to the recommendations and mitigation 

measures identified in the Environmental Report.  

 
3.3   Condition 4 

Enbridge Gas shall advise the OEB of any proposed change in the project, 
including but not limited to changes in: OEB-approved construction or restoration 
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procedures, the proposed route, construction schedule and cost, the necessary  
environmental assessments and approvals, and all other approvals, permits,  
licences, certificates and rights required to construct the proposed facilities.   
Except in an emergency, Enbridge Gas shall not make any such change without  
prior notice to and written approval of the OEB. In the event of an emergency, the  
OEB shall be informed immediately after the fact. 
 
Enbridge Gas advised the OEB of changes in the project through the filing of 3 

Change Requests. The Change Requests were filed on April 22, 2020 (CR-1), May 

26, 2020 (CR-2) and July 23, 2020 (CR-3). Enbridge Gas received OEB approval 

for the Change Requests on May 1, 2020, June 3, 2020 and August 14, 2020, 

respectively. Cover letters of Enbridge Gas’s Change Requests and OEB 

approvals are provided in Appendix C of this report.  

 
3.4   Condition 6 

Both during and after construction, Enbridge Gas shall monitor the impacts of 
construction, and shall file with the OEB one paper copy and one electronic 
(searchable PDF) version of each of the following reports:   
 

(a) A post construction report, within three months of the in-service date,  
which shall:   

i.  Provide a certification, by a senior executive of the company of 
Enbridge Gas’ adherence to Condition 1; 

 
One paper copy and one electronic (searchable PDF) version 

of this Post Construction Report are being filed with the OEB. 

 

Senior executive certification of Enbridge Gas’s adherence to 

Condition 1 of the Decision and Order (EB-2019-0172) is 

provided in Appendix D of this report.  

 

ii.   Describe any impacts and outstanding concerns identified 
during construction; 
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Table 1 of this report summarizes the general impacts and 

outstanding concerns identified during construction.  

 
iii.  Describe the actions taken or planned to be taken to prevent 

or mitigate any identified impacts of construction; 
 

Table 1 of this report summarizes the actions taken or planned 

to be taken to prevent or mitigate any identified impacts of 

construction.  

   
iv.  Include a log of all complaints received by Enbridge Gas, 

including the date/time the complaint was received, a 
description of the complaint, any actions taken to address the 
complaint, the rationale for taking such actions;   

 
Enbridge Gas’s Complaint Tracking System (Table 2), which 

identifies the current status of complaints received as a result 

of pipeline construction, was in effect. Complaints that remain 

open will continue to be addressed by Enbridge Gas and a 

status update will be provided in the Final Monitoring Report.  

 
Enbridge Gas will continue to monitor the state of the land 

and will address any landowner or public concerns should 

they arise.  

 
v.  Provide a certification, by a senior executive of the company, 

that the company has obtained all other approvals, permits, 
licences, and certificates required to construct, operate and 
maintain the proposed project; 

 
Senior executive certification that the company has obtained 

all other approvals, permits, licences, and certificates required 
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to construct, operate and maintain the project can be found in 

Appendix D of this report. 

 
Enbridge Gas obtained the following environmental permits for 

construction: 

 

Essex Region Conservation Authority 
• Alterations to waterway (Placement and grading of fill for the 

installation of temporary watercourse access crossings and 

watercourse crossings related to installation of the Windsor Line 

Replacement Project) within the regulated areas of the 

Municipality of Lakeshore as depicted in Schedule ‘B’ – Permit # 

256-20. 

• Alterations to waterway (Placement and grading of fill for the 

installation of temporary watercourse access crossings and 

watercourse crossings related to installation of the Windsor Line 

Replacement Project) within the regulated areas of the Town of 

Tecumseh as depicted in Schedule ‘B’ – Permit # 255-20. 

 

Lower Thames Valley Conservation Authority  

• 43 separate permits were obtained from the LTVCA for 

construction of the Windsor Line Replacement Project associated 

with the watercourse crossings and work within regulated lands.  
 

Ministry of Natural Resources and Forestry 
• Wildlife Scientific Collector’s Authorization No. 1097651. 

• Licence to Collect Fish for Scientific Purposes No. 1097408. 

 
Ministry of Heritage, Sport, Tourism and Cultural Industries 
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• Archaeology clearances under the MTCS File Number 0010281. 

• Stage 1-2 Archaeological Assessment for entire pipeline route 

and temporary work areas. 

 

Fisheries and Oceans Canada 
• Project review and letter issue that the proposed work are not 

likely to require Authorization: 19-HCAA-01413. 

 

(b) A final monitoring report, no later than fifteen months after the in-service 
date, or, where the deadline falls between December 1 and May 31, the 
following June 1, which shall:   
i.  Provide certification, by a senior executive of the company, of 

Enbridge Gas’ adherence to Condition 3   
 
ii. Describe the condition of any rehabilitated land   

 
iii. Describe the effectiveness of any such actions taken to prevent 

or mitigate any identified impacts of construction   
 

iv.  Include the results of analyses and monitoring programs and 
any recommendations arising therefrom. Include a log of all 
complaints received by Enbridge Gas, including the date/time 
the complaint was received, a description of the complaint, any 
actions taken to address the complaint, the rationale for taking 
such actions.   

 
One paper copy and one electronic (searchable PDF) version of the 

Final Monitoring Report will be filed with the OEB no later than fifteen 

months after the in-service date. 
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3.4.1   Monitoring Programs 

 
Archaeological Assessments 

 

Enbridge Gas retained the services of Stantec to complete Archaeological 

Assessments for the project area. Clearance letters were received from the 

Ministry of Heritage, Sport, Tourism and Cultural Industries (MHSTCI) for the 

Stage 1, Stage 2 sites identified within the project area, no Stage 3 or Stage 4 sites 

were identified.  

 

Enbridge Gas reported to the OEB and MHSTCI on April 16, 2020 that topsoil 

stripping on two small parcels of land occurred following a Stage 2 Archaeological 

Assessment prior receiving written clearance from MHSTCI (Appendix C), written 

clearance for these locations was received from MHSTCI on April 28, 2020 

(Appendix C). 

 
All archaeological clearances were received for the project.  
 

 Watercourse Monitoring 
 

It was necessary to cross numerous watercourses as part of the Project. All 

watercourse crossings were reviewed and approved by Fisheries and Oceans 

Canada (“DFO”) and either Lower Thames Valley Conservation Authority 

(“LTVCA”) or Essex Region Conservation Authority (“ERCA”). 

In regards to the NPS 6, 5 watercourse crossings were crossed using the 

horizontal directional drill (“HDD”) technique with all other watercourse crossings 

using an isolated dry crossing technique (dam and pump). All watercourse 

crossings were performed in accordance to permits and approvals. 
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Watercourses were protected prior to, during and following construction with 

sediment fencing. Immediately following pipeline crossings and immediately 

following temporary access removals, disturbed areas adjacent to the 

watercourses were seeded and protected with erosion control blankets and 

approved materials.  

All watercourse crossings were monitored during construction by an 

Environmental Inspector and will be inspected in the spring of 2022 to ensure bank 

stability, vegetation re-establishment is restored. Further mitigation measures will 

be implement as required at that time. All watercourses were also monitored after 

excessive rainfall events to verify the effectiveness of the sediment and erosion 

control measures. 

 

Species at Risk 

Prior to construction, Stantec completed detailed habitat assessments and field 

surveys to confirm Species at Risk (“SAR”) habitat and species occurrences in the 

Project Area. The surveys identified habitat for Eastern Fox Snake, Butler’s 

Gartersnake and potential habitat for several SAR bat species.   

All required approvals and mitigation plans were received and followed throughout 

construction to ensure compliance with the Endangered Species Act. These 

included the identification and avoidance of habitat. Mitigation for SAR bats 

species was completed by conducting tree clearing operations outside of the 

maternity rooting periods (May 1 through September 31).  

 

Tree Removal 

Tree removal was completed in March and April of 2020 to avoid avian nesting 

and bat maternity roosting windows.  
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Sediment and Erosion Control Monitoring 

All sediment and erosion controls in active and inactive workspaces were 

inspected regularly. Weekly inspections were completed throughout the project to 

identify and address any controls that required maintenance. Full site inspections 

on all sediment and erosion controls following any significant rain event or severe 

snow melt.  

 

Environmental Inspection 

For the duration of the project a full time Environmental Inspector was onsite daily. 

The duties of the Enbridge Gas Environmental Inspector are as follows; 

• Monitoring compliance with environmental commitments. 

• Confirming approvals are in place and that approval conditions are followed. 

• Recommending additional or alternative mitigation measures. 

• Noting potential adverse environmental effects. 

• Identifying site-specific issues. 

• Documenting any pre-existing environmental issues (e.g. previously 

admixed soils). 

• Determining the status of the environmental issues following construction. 

• Working with Enbridge Gas Environment and Construction Management to 

prepare the Environmental As-Built Report. 

3.5   Condition 7 
Enbridge Gas shall designate one of its employees as project manager who will 

be responsible for the fulfillment of these conditions, and shall provide the 

employee’s name and contact information to the OEB and to all the appropriate 
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landowners, and shall clearly post the project manager’s contact information in a 

prominent place at the construction site. 

Enbridge Gas designated Tammy Mungar as the Project Manager who is 

responsible for the fulfillment of these conditions and provided notification to the 

OEB on May 1, 2020. The employee’s name and contact information was provided 

to the OEB, all the appropriate landowners and was clearly posted in prominent 

locations at the construction site. 

 
4.0 SUMMARY 
 
This Post Construction Report has been prepared pursuant to the Conditions of Approval 

contained in the OEB Decision and Order for the EB-2019-0172 proceeding. This report 

provides confirmation that Enbridge Gas has constructed the facilities and restored the 

land in accordance with the OEB’s Decision and Order and the Conditions of Approval, 

and obtained all approvals, permits, licenses, and certificates required to construct, 

operate and maintain the Project. This report also provides a description of the identified 

impacts of construction and the actions taken to mitigate such impacts. Lastly, this report 

details all complaints received by Enbridge Gas and the actions taken to address such 

complaints.   

 
It is anticipated that the actions taken by Enbridge Gas to mitigate identified impacts of 

construction will effectively eliminate long-term impacts to the environment.  

 
Clean-up and land restoration of the pipeline route will continue in Spring 2022 and a 

Final Monitoring Report will be prepared to evaluate the success of the restoration 

measures and identify any areas that require additional restoration, if necessary. 



 

 
 

 

 

 

 

 

 

 

Table 1 
 

Potential Impacts and Mitigation 
Measures 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 

Activity/Component Potential 
Impacts/Concerns 

Mitigation Measures 

 
a) Pre-pipeline 

Construction 

 
• Pipeline construction 

may be disruptive to 
landowners. 

 
• Prior to pipeline construction, 

the Lands Relations Agent 
and Construction 
Superintendent met with all 
directly affected landowners 
to discuss construction and 
identify any concerns that 
may need to be addressed. 
 

 
b) Surveying 
 
 
 

 
• Surveying may be 

disruptive to the 
landowners. 
 

 
• Landowners and tenants 

were notified of intent to enter 
their property. 
 

 
c) Accesses 

 
• Crossing of 

watercourses. 
• Vehicular traffic may 

cause soil rutting, 
compaction or mixing. 

 
• Permits from the Essex 

Region Conservation 
Authority were obtained and 
the conditions were followed 
prior to construction of 
accesses across 
watercourses. 

• Culverts and clear span 
bridges were utilized in the 
construction of accesses to 
ensure existing drainage 
patterns were maintained. 

• Sediment fencing, erosion 
control matting, and 
vegetative covers (i.e. 
grasses) were used 
alongside watercourses to 
minimize run-off and erosion. 

• Geotextile fabric was used 
where required for new 
temporary access roads to 
provide additional stability, 
minimize compaction, and 
minimize topsoil mixing with 
granular material. 

 
 
d) Clearing  

 
• The removal of trees 

and vegetation.  

 
• Landowners were eligible for 

the Enbridge Gas Tree 



 

 
 

Activity/Component Potential 
Impacts/Concerns 

Mitigation Measures 

  
 
 
 
 

Replacement Program. 
• Trees cut from woodlots will 

be replaced at a 2:1 per area 
basis. 

• The harvesting of trees was 
minimized as much as 
practical. 

• All tree clearing was done 
outside the migratory bird 
nesting season (April 1 – 
August 31). 

• Specification CSPL-03 was 
followed. 
  

e) Grading  
 

 
• Grading may be 

necessary for the 
construction of access 
roads or work areas. 
On agricultural lands, 
grading has the 
potential to impact soil 
productivity by 
disrupting tile drains 
and causing soil mixing, 
rutting and compaction, 
particularly during wet 
soil conditions.  

 
• Grading was not conducted 

on wet soils. 
• Topsoil was stripped and 

stockpiled on the edge of the 
easement. 

• Topsoil stripping was 
monitored to ensure there 
was adequate separation of 
topsoil and subsoil.  

• Specification CSPL-05 was 
followed. 
 

 
f) Stringing  
 

 
• Stringing trucks may 

impact soil productivity 
due to soil compaction, 
rutting, and mixing.   

 
• Specification CSPL-11 was 

followed. 
 

 
g) Trenching 
 

 
• Trenching may cause 

soil mixing (topsoil and 
subsoil mixing), which 
may impact soil 
productivity.  

 
• Trenching followed 

Specification CSPL-06. 
• Prior to trenching, topsoil was 

separated from subsoil as per 
Specifications CSPL-04 and 
CSPL-05. 

 
 
h) Backfilling 
 

 
• Improper backfilling 

may cause 

 
• Specification CSPL-17 was 

followed. 



 

 
 

Activity/Component Potential 
Impacts/Concerns 

Mitigation Measures 

topsoil/subsoil mixing.   
 
i) Hydrostatic 

Testing 
 

 
• Discharge of 

hydrostatic test water 
may cause erosion at 
the point of discharge 
and may impact the 
receiving environment.  

 
• Measures were used to 

prevent erosion at the point 
of discharge. 

• Water sampling and analysis 
was completed to ensure that 
all hydrostatic test water met 
the applicable water quality 
standards prior to being 
released into the 
environment.  

 
 
j) Site Restoration 
 

 
• Improper site 

restoration may affect 
soil productivity.  

 
• Restoration followed 

Specification CSPL-19. 
• Disturbed areas were 

restored back to pre-
construction conditions or 
better through topsoil 
replacement, re-grading, soil 
decompaction, seeding, and 
erosion control where 
required. 

• The Lands Relations Agent 
has ensured and will continue 
to ensure that the landowners 
are satisfied with the 
restoration measures 
completed on their property.  
  

k) Fuel Storage and 
Handling 

 

 
• Improper fuel storage 

and handling may 
cause spillage and 
possible contamination 
of soil.  

 
• Fuel was not stored near 

watercourses or wetlands 
(i.e. within 50 m). 

• Fuel was stored within 
impervious containment.  

• Spill clean-up material (i.e. 
absorbent pads) was stored 
on-site and available at all 
times. 

 
 
l) Liquid and Solid 

Waste Handling 

 
• Liquid waste, solid 

waste, and lubricants 

 
• Liquid and solid wastes were 

properly stored, handled, and 



 

 
 

Activity/Component Potential 
Impacts/Concerns 

Mitigation Measures 

 must be properly 
handled, stored and 
disposed of to avoid 
potential contamination 
of the surrounding area.  

disposed of at an approved 
location. 

• The area was cleared of all 
debris and litter during and 
after construction.   

m) Fence Removal 
 

• Fences were removed 
during construction.  

 
• Temporary fences were 

erected per Specification 
CSPL-01 and fences were 
repaired to Specification 
CSPL-19.  
 

n) Archaeology, 
Cultural Heritage 
Landscapes, and 
Built Heritage 
Resources 

 

• Disturbance of heritage 
resources. 

 

• Archaeological Assessments 
were completed prior to 
construction. 

• Direction was given to stop 
construction if an artifact was 
encountered and to notify the 
Ministry of Tourism, Culture 
and Sport. 

• A Cultural Heritage 
consultant was retained to 
determine if impacts to 
cultural heritage landscapes 
and/or built heritage 
resources were anticipated.   

o) Species at Risk • Impacts to species and 
their habitat. 

• Enbridge Gas obtained a 
Letter to Proponent from the 
Ministry of Environment 
Conservation and Parks 
determined contravention of 
the Endangered Species Act 
was not likely if the mitigation 
presented was followed.  

• There were no impacts to 
species at risk during 
construction.  
 

p) Watercourse 
Crossings 

• Impacts to water 
quality, fish, and bank 
stabilization. 

• Enbridge Gas obtained 
permits from the Essex 
Region Conservation 
Authority and Lower Thames 
Conservation Authority as 



 

 
 

Activity/Component Potential 
Impacts/Concerns 

Mitigation Measures 

well as a clearance from 
Fisheries and Oceans 
Canada for watercourse 
crossings.  

• Watercourses were crossed 
following Enbridge Gas’s 
DFO-endorsed sediment 
control plans for Dam & 
Pump. 

• Watercourses were restored 
back to pre-construction 
conditions or better. The 
banks were seeded and 
covered with erosion control 
blankets immediately after 
backfill to ensure bank 
stabilization/re-vegetation.  
 

q) Water Wells • Disruption to water 
supply. 

• If water quality/quantity 
concerns occurred as a result 
of construction activities, the 
Company would supply 
potable water until the 
situation was corrected. 

• Enbridge Gas implemented 
its standard well monitoring 
program. 
 

r) General 
Construction 
Work  

 

• Noise from the pipeline 
equipment and/or 
service vehicles may 
disrupt nearby 
residents. 

• Dust from pipeline 
equipment could be a 
disturbance to 
landowners and the 
public. 

• Pipeline equipment 
could damage 
underground utilities. 

 

• Noise was controlled to the 
greatest extent possible to 
minimize the disruption to 
nearby residents. 

• All equipment was properly 
muffled. 

• Municipal noise by-laws were 
adhered to.  

• Dust on the right-of-way was 
controlled with a water truck 
as required. 

• Locates were obtained from 
all utilities. 

• Any damages to utilities were 
repaired as soon as possible.   



 

 
 

 

 
 
 
 
 
 

Table 2 
 

Complaint Tracking System 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 







 

 
 

12-Mar-
21 

  Resident is complaint that contractors are on his 
private property and did not ask permission. 

Landowner voiced main concern is 
regarding G-Tel and other service crews 

walking on to their property 
unannounced. Enbridge Gas indicated we 

could have a sign made and posted if 
that would help, but the ON1 calls made 

by our contractor (Aecon) gives the 
service providers certain rights to come 

on the private properties to perform 
their work on locating underground 
services so we can conduct our work 

safely. The Landowner advised they were 
going to speak with their lawyer on what 

rights we have and don’t have. 
 

Update: The Landowner called 
Stakeholder Relations and spoke to an 

Enbridge Gas representative. They were 
satisfied with the responses provided. 

Resolved 

23-Mar-
21 

  

Landowner called to advise that they has another 
building on the property where they live and they 
would like natural gas access for that property as 

well. 

Provided Get Connected to Gas 
information. Resolved 

30-Mar-
21 

  
Landowner called to complain regarding customer 

service. They wanted to know if someone else could 
assist with this request.  

LRA contacted the landowner and went 
through the process and reviewed the 
key details needed to finalize the Get 

Connected to Gas form. The resident was 
satisfied. 

Resolved 

5-Apr-21  
 

Landowner called in response to a letter he received 
re: storing equipment, pipes, vehicles etc. on his 

property.  

Advised the landowner if the Company is 
in need of his property, our land agent 

would be in contact with him. The 
resident was satisfied. 

Resolved 

23-Apr-
21 

 
 

Landowner requires subsoil and wanted to know if 
the Company could provide this. 

Referred land issue to LRA to resolve. 
Update: LRA spoke to the landowner and 

advised the subsoil will be stockpiled 
later in the Project and once it is tested 

Resolved 



 

 
 

and approved; the landowner could help 
himself. 

May 17 
2021 

  
Landowner called for restoration work to be 

completed on their lawn and the overall landscape of 
their property. 

The construction crew restored the 
Landowner’s property on May 20 and 
they were satisfied with the results. 

Resolved 

26-May-
21 

 
 
 

 Spoke to LRA about the issue.  LRA coordinated with the construction 
crew to resolve the issue. Resolved 

1-Jun-21 
 
 

 
 Landowner called to get connected to gas. 

The Landowner was provided the 
website and phone number to Get 

Connected to Gas.  
Resolved 

1-Jun-21 
 
 

 
 

Landowner emailed and mentioned someone came to 
their property advising that they have the opportunity 

to move the gas meter.  

Referred to LRA. LRA confirmed the 
Enbridge Gas Inspector visited the 

landowner and discussed where to move 
the gas meter. 

Resolved 

21-Jun-
21 

 
 

 

 
 

 

Resident called to complain about damage to their 
culvert. 

Advised culvert will be restored during 
the clean up/restoration phase of the 

WLR project. 
Resolved 

8-Jul-21   Resident inquired as to whether they qualify for a 
new meter and if they could move his meter. 

Spoke to LRA. The Enbridge Gas inspector 
managed this. Resolved 

9-Jul-21 
 

 
 

 
Resident filed a complaint indicating that Enbridge 

Gas damaged a drain and the damage is affecting his 
sump pump and eaves drop. 

Spoke to LRA about the issue and he will 
visit the property. Update: The resident 

was satisfied. 
Resolved 

9-Jul-21 
 
 

  
  A resident wanted to know when they would get 

connected to gas. 
 The resident was provided the 

Connected To Gas phone number. Resolved 

12-Jul-21    
Landowner called to complain about the noise from 

odourization and flaring.  
LRA spoke to the Landowner and 

resolved the issue. Resolved 

13-Jul-21 
 

 
 

 

A resident would like to move his gas meter as his log 
home has experienced sun damage and his home 
needs to get repaired. His contractor is unable to 

complete the work due to the gas meter being too 
close to his property. 

An Enbridge Gas inspector visited the 
property and advised that Enbridge Gas 
will move his gas meter as requested.  

Resolved 



 

 
 

14-Jul-21   
A resident wanted to know how the WLR project is 

affecting her property and when the old pipe will be 
removed from her land. 

LRA called the Landowner and advised 
that the plan is to still remove NPS10 
pipeline sometime this year pending 

completion of our NPS6 pipeline from 
Comber Station to Sandwich Station. 

Resolved 

14-Jul-21  
  

A resident called to complain about the pipe on his 
property and the approximate 50 locate flags on his 

property. 

Discussed matter with LRA. Update: LRA 
spoke to the resident however the 
resident was not satisfied with his 

answers. LRA referred the matter to two 
Enbridge Gas Inspectors. 

Resolved 

24-Aug-
21 

 
  

A resident complained that a vendor working for 
Enbridge Gas came to her property unannounced and 

his vehicle had no Enbridge Gas signage.  

Spoke to the resident and confirmed that 
it was Enbridge Gas. Resolved 

Aug. 24 
2021   

A Landowner claimed their white cedar trees were 
damaged during NPS10 pipeline construction and 

excavating for new service connect for residence. The 
resident would like them replaced. 

Per discussion with Landowner, LRA had 
seven (7) new 4'-5' high replacement 

white cedar trees delivered to the 
Landowner. Per discussion, Landowner 
agreed to plant trees once delivered. 

Resolved 

16-Sep-
21 

 
  Landowner emailed to learn how to get connected to 

the new gas line. 
Enbridge Gas provided phone and 
website to Get Connected to Gas. Resolved 

29-Sep-
21 

 
  Spoke to resident about the lighting of their pilot 

light.  

Spoke to LRA to get an idea of when the 
whole process happens. An Enbridge Gas 
Community Engagement representative 
called the Landowner back and advised 
the lighting of her pilot late will happen 

at the end of the project (November 
2021).  If she isn't home when a 

contractor comes by, they will leave a 
note with contact information for her to 

arrange an appointment.   

Resolved 
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Appendix B 
 

Conditions of Approval 
 
  



 

 
 

CONDITIONS OF APPROVAL   
Application under Section 90(1) of the OEB Act  

Enbridge Gas Inc.   
EB-2019-0172   

1.  Enbridge Gas Inc. (Enbridge Gas) shall construct the facilities and restore the 
land in accordance with the OEB’s Decision and Order in EB-2019-0172 
and these Conditions of Approval.   

 

2.  (a) Authorization for leave to construct shall terminate 12 months after the   
decision is issued, unless construction has commenced prior to that 
date.   

 
(b) Enbridge Gas shall give the OEB notice in writing of the following:   

 
i.    The planned in-service date, at least 10 days prior to the date 

the facilities go into service   
ii. The date on which construction was completed, no later than 

10 days following the completion of construction   
iii.       The in-service date, no later than 10 days after the facilities go     

into service   
 

3.  Enbridge Gas shall implement all the recommendations of the 
Environmental Report filed in EB-2019-0172, and all the 
recommendations and directives identified by the Ontario Pipeline 
Coordinating Committee review.   

4. Enbridge Gas shall advise the OEB of any proposed change in the project, 
including but not limited to changes in: OEB-approved construction or 
restoration procedures, the proposed route, construction schedule and cost, the 
necessary environmental assessments and approvals, and all other approvals, 
permits, licences, certificates and rights required to construct the proposed 
facilities.   
Except in an emergency, Enbridge Gas shall not make any such change without 
prior notice to and written approval of the OEB. In the event of an emergency, 
the OEB shall be informed immediately after the fact.   

 

5.  Concurrent with the final monitoring report referred to in Condition 6(b), 
Enbridge Gas shall file a Post Construction Financial Report, which shall 
provide a variance analysis of project cost, schedule and scope compared to 
the estimates filed in this proceeding, including the extent to which the project 
contingency was utilized. Enbridge Gas shall also file a copy of the Post 
Construction Financial Report in the proceeding where the actual capital costs 



 

 
 

of the project are proposed to be included in rate base or any proceeding 
where Enbridge Gas proposes to start collecting revenues associated with the 
project, whichever is earlier.   

 

6.   Both during and after construction, Enbridge Gas shall monitor the impacts 
of construction, and shall file with the OEB one paper copy and one 
electronic (searchable PDF) version of each of the following reports:   
 (a) A post construction report, within three months of the in-service date, 

which shall:   
i.  Provide a certification, by a senior executive of the company 

of Enbridge Gas’ adherence to Condition 1   
ii.  Describe any impacts and outstanding concerns identified 

during construction   
iii.  Describe the actions taken or planned to be taken to 

prevent or mitigate any identified impacts of construction   
iv.  Include a log of all complaints received by Enbridge Gas, 

including the date/time the complaint was received, a description 
of the complaint, any actions taken to address the complaint, the 
rationale for taking such actions   

v.  Provide a certification, by a senior executive of the company, 
that the company has obtained all other approvals, permits, 
licences, and certificates required to construct, operate and 
maintain the proposed project   

 

(b) A final monitoring report, no later than fifteen months after the in-service 
date,   
or, where the deadline falls between December 1 and May 31, the 
following   
June 1, which shall:   
i.  Provide certification, by a senior executive of the company, of 

Enbridge Gas’ adherence to Condition 3   
ii. Describe the condition of any rehabilitated land 

 
iii. Describe the effectiveness of any such actions taken to prevent 

or mitigate any identified impacts of construction   
 

iv.  Include the results of analyses and monitoring programs and 
any recommendations arising therefrom. Include a log of all 
complaints received by Enbridge Gas, including the date/time 
the complaint was received, a description of the complaint, 
any actions taken to address the complaint, the rationale for 
taking such actions   



 

 
 

 

7.   Enbridge Gas shall designate one of its employees as project manager who will 
be responsible for the fulfillment of these conditions, and shall provide the 
employee’s name and contact information to the OEB and to all the appropriate 
landowners, and shall clearly post the project manager’s contact information in 
a prominent place at the construction site.   

 

The OEB’s designated representative for the purpose of these Conditions of 
Approval shall be the OEB’s Manager of Natural Gas Applications (or the Manager 
of any OEB successor department that oversees natural gas leave to construct 
applications).    
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Change Requests and Approvals 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 

 



 

 
 

 
 
 
 



 

 
 

  



 

 
 

 

 
 
 
  



 

 
 

 
  



 

 
 

 
 
  



 

 
 

 
 
 



 

 
 

 
  



 

 
 

 
 
  



 

 
 

 
  



 

 
 

 
 



 

 
 

 
  



 

 
 

 
 
 



 

 
 

 



 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 

 
 
 
 
 
 
 

Appendix D 
 

Executive Certifications 
 
  



Windsor Line Replacement Project 
EB-2019-0172 

Decision and Order 
April 1, 2020 

I hereby certify Enbridge Gas Inc. has constructed the facilities and restored the land in 
accordance with the OEB’s Decision and Order, EB-2019-0172, Schedule B, Condition 
6. a).

 ________________      __________________     

Date       Dave Lamoureux      
 Director Core Projects 
      Enbridge Gas Inc. 

Condition 6. 
Both during and after construction, Enbridge Gas shall monitor the impacts of 
construction, and shall file with the OEB one paper copy and one electronic (searchable 
PDF) version of each of the following reports: 

a) A post construction report, within three months of the in-service date, which shall:
i. Provide a certification, by a senior executive of the company of Enbridge

Gas’ adherence to Condition 1
ii. Describe any impacts and outstanding concerns identified during

construction
iii. Describe the actions taken or planned to be taken to prevent or mitigate

any identified impacts of construction
iv. Include a log of all complaints received by Enbridge Gas, including the

date/time the complaint was received, a description of the complaint, any
actions taken to address the complaint, the rationale for taking such
actions

v. Provide a certification, by a senior executive of the company, that the
company has obtained all other approvals, permits, licences, and
certificates required to construct, operate and maintain the proposed
project

Condition 1 
Enbridge Gas Inc. (Enbridge Gas) shall construct the facilities and restore the land in 
accordance with the OEB’s Decision and Order in EB-2019-0172 and these Conditions of 
Approval. 
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Photograph Inventory 



 

 
 

 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 

 

1. Watercourse restoration work – Bank profile was restored to pre-construction profile, area was 
seeded and erosion matting was installed and keyed in.   

2. Topsoil was stripped and separated for station construction and erosion and sediment controls installed. 



 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

3. Standard controls for equipment included fencing and erosion and sediment controls were installed.  

4. Once work is completed at each location swales, drains and watercourses were restored to profile, 
seeded and erosion sediment controls remained in place until adequate vegetation grew.  



 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 

5. Caution signs were installed to remind workers of potential environmental concerns.    

6. Where possible excavations were limited so that they did not extend into the banks of drains and 
watercourses. . 
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