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December 15, 2021 

 
RESS & EMAIL 
 
Ontario Energy Board 
P.O. Box 2319 
2300 Yonge Street, 27th Floor 
Toronto, ON M4P 1E4 

Attention: Ms. Christine E. Long, Registrar 

Dear Ms. Long: 

Re: Hydro One Networks Inc. (“Hydro One”)  
EB-2021-0110: Custom Incentive Rate-setting Application for 2023-2027 
Distribution Rates and Transmission Revenue Requirement (“Application”)  
Response to Interim Decision on Confidentiality of December 10, 2021 

 
This letter is in response to the Ontario Energy Board’s (“OEB”) December 10, 2021 interim 
decision on confidentiality (the “Interim Decision”).  The Interim Decision was issued in 
relation to Hydro One’s November 30, 2021 request for the confidential treatment of certain 
information contained in its interrogatory responses (the “Confidentiality Request”).  

In the Confidentiality Request, Hydro One requested (among other things) the confidential 
treatment of certain portions of the Accenture Master Services Agreement (“Accenture MSA”), 
which was included as Attachment 2 to interrogatory response B4-Energy Probe-049.  The 
request relating to the Accenture MSA was made on the basis that various parts of the document  
contain (i) personal information1; (ii) commercially sensitive information2; and/or (iii) 
commercially sensitive and proprietary information of a third party.3 In Appendix ‘A’ to the 
Confidentiality Request, Hydro One provided references to the parts of the Accenture MSA that 
contain the information for which confidentiality was requested, along with the associated 
rationale and the appendices to the Confidentiality Request that contained the confidential, 
unredacted excerpts of the Accenture MSA.  

The Interim Decision states that it is intended to provide interim direction to parties regarding 
the treatment of certain confidential responses in advance of the Technical Conference and that 
it will determine the confidentiality matters not addressed therein in a subsequent decision. 

 
1 Confidentiality Request, section 1. 
2 ibid., sections 2(i)(b) and 2(ii)(c). 
3 ibid., section 2(ii)(e). 
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Notably, the OEB directed that all materials for which confidentiality has been requested but 
which are not addressed by the Interim Decision will remain confidential and access will be 
subject to the OEB’s Practice Direction on Confidential Filings.4  

Regarding the Accenture MSA, the OEB determined in the Interim Decision that the names of 
Accenture staff and information about their employment history, described in section 1 of the 
Confidentiality Request, is not personal or commercially sensitive information and shall be 
placed on the public record. The OEB also determined that information about Accenture’s 
hourly rates and related pricing assumptions, described in section 2(i)(b) of the Confidentiality 
Request is commercially sensitive and shall remain redacted. As the Interim Decision does not 
expressly address Hydro One’s request for confidential treatment of parts of the Accenture MSA 
on the basis of it being commercially sensitive and proprietary information of a third party, as 
described in sections 2(ii)(c) and 2(ii)(e) of the Confidentiality Request, Hydro One understands 
that the OEB has reserved its decision on these aspects and that, as such, the corresponding 
information shall continue to be treated as confidential. 

In response to the Interim Decision, Hydro One is therefore providing a version of the 
Accenture MSA containing the unredacted names of Accenture staff and their years of 
experience in Appendix “A” attached hereto. However, Hydro One notes that the names of 
Accenture staff and their years of experience also appear in the portion of the Accenture MSA 
referred to as Appendix H: Accenture Response to Hydro One RFP 7000004566 IT Staffing 
and Project Delivery of the Accenture MSA (“Appendix H”).5 As Hydro One requested 
confidential treatment of the entire Appendix H on the basis that it contains commercially 
sensitive and proprietary information of a third party (per section 2(ii)(e) and Appendix ‘A’ of 
the Confidentiality Request), and the OEB has not yet determined this aspect of the 
Confidentiality Request, Hydro One will continue to treat Appendix H as confidential with 
access provided subject to the OEB’s Practice Direction on Confidential Filings as directed by 
the OEB in the Interim Decision. As such, for those persons who have filed a Declaration and 
Undertaking, Hydro One is providing access to a copy of Appendix H to the Accenture MSA 
containing the unredacted names of Accenture staff and years of experience.  In addition, if the 
OEB in a subsequent decision determines that Appendix H must be filed on the public record, in 
whole or in part, Hydro One would ensure that the Accenture staff names and employment 
information in Appendix H are left unredacted in accordance with the OEB’s findings on 
personal information in the Interim Decision.  

In the Confidentiality Request, Hydro One also requested confidential treatment, by means of 
permanent redaction, of certain portions of the 2021-2027 Integrated Business Plan (“IBP”) that 
was included as Attachment 1 to interrogatory response A-CCC-001, as further described in 
section 5 of the Confidentiality Request. In the Interim Decision, the OEB noted that the IBP 
raises issues of confidentiality and relevance. The OEB directed Hydro One to make an 
unredacted version of the IBP available to parties who have signed a Declaration and 
Undertaking, and that the information proposed for redaction will be treated as confidential for 
the time being until the OEB addresses the issue of relevance. Hydro One is therefore uploading 
an unredacted version 0f the IBP to Torys’ Sharefile data management system and access will be 

 
4 Interim Decision, p. 1. 
5 The Appendix H found on pages 92-202 of the Accenture MSA has been filed confidentially 
with the OEB in accordance with the OEB’s Practice Direction on Confidential Fillings (see 
Appendix G6 of the Confidentiality Request).  Pages 100-106 of Appendix H include names and 
employment experience information of Accenture staff. 
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granted to those persons who have filed a Declaration and Undertaking. 

Yours truly,  

Jonathan Myers 

 

 

 
cc:  Hydro One 
 All Parties 
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APPENDIX ‘A’ 
 































































































































Category 1- Immediate Requirements 

  1
Project: eCustomer Replacement 

ROLE RESOURCE 1 

NAME 

Project 
Manager 

Enterprise 
Architect 

Security 
Analyst 

Infrastructure 
Analyst 

SAP 
Functional 
Consultants
SAP 
Functional 
:onsultants 

Bertrand 
Pasquero 

Christopher 
S. Gstalder 

Gouri 
Sharma 

Naveen 
Kharb 

Rahul 
Kumar 

Sriram Sri 

NUMBER OF 

YEARS AND 
RELATED 

EXPERIENCE 

RESOURCE 1 

10 

8 

7 

10 

6 

3 

Project: Customer Experience 

ROLE 

Project 
Manager 

iinterprise 
Architect 

RESOURCE 1 

NAME 

Regis Paletto 

Guillaume 
Viard 

NUMBER OF 

YEARS AND 
RELATED 

EXPERIENCE 

RESOURCE 1 

6 

8 

Proprietary and Confidential. 

RESOURCE 2 

NAME 

Christopher 
J. Strauss 

Mark Roest 

Wei Tseng 

Lakshmipriya 

Manoharan 

Brandon M. 
Burbach 

Ziad 
Seifeddine 

NUMBER OF 

YEARS AND 
RELATED 

EXPERIENCE 

RESOURCE 2 

15 

15 

2 

9 

2 

NUMBER OF 

PERSONNEL 
AVAILABLE 

80 

80 

220 

220 

260 

260 

RESOURCE 2 

NAME 

Nicolas 
Mabboux 

Puneet 
Ahuja 

NUMBER OF 

YEARS AND 

RELATED 

EXPERIENCE 

RESOURCE 2 

8 

10 

NUMBER OF 

PERSONNEL 
AVAILABLE 

80 

80 

49 

MINIMUM 
HOURS 
BILLED PER 

DAY 

0 
0 

8on/9 off z 

8 on/9 off 

z 
8 on/9 off 

8 on/9 off 90

- -  
8 on/9 off mxi 

0 
8o11/9 off Z 

,, 
0 

MINIMUM 
HOURS Trj
BILLED PER 
DAY 

0 

8 on/9 off 

8 on/9 off 



Security 
Analyst 

Rajan Sindhu 12 Thomas 
Abraham 

4 220 

SAP 
G u n c Ilona I 
Consultants 

Irene 
Moskatel 

2 Simon Le 
Large 

6 260 

SAP 
Functional 
Consultants

Robyn 
Strumpf 

3 Joe Alex 
Bouanda 

5 260 

Project: Mobile My Account 

ROLE RESOURCE 1 
NAME 

NUMBER OF 
YEARS AND 
RELATED 

EXPERIENCE 

RESOURCE 1 

RESOURCE 2 

NAME 

Herbert 
Zoota 

NUMBER OF 
YEARS AND 
RELATED 

EXPERIENCE 

RESOURCE 2 

12 

NUMBER OF 

PERSONNEL 
AVAILABLE 

Project 
Manager 

Enterprise 
Architect 

Ravi Adlakha 8 80 

Christopher 
S. Gstalder 

8 Mark Roest 15 80 

F 
Security 
Analyst 

Gouri Sharma 7 Wei Tseng 2 220 

SAP 
Functional 

! Consultants 

Martha Chbat 2 Robin 
Kumar 

6 220 

SAP 
I unctional 
( )nsultants 

Stacy 
Balsamo 

6 Robin 
lagraviere 

2 260 

50 
proprietary and Confidential. 
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r ; Project: Paperless Billing

NUMBER OF 
YEARS AND 
RELATED 
EXPERIENCE 
RESOURCE 2 

NUMBER OF 
PERSONNEL 
AVAILABLE 

80 

80 

ESOLE RESOURCE 1 
NAME 

NUMBER OF 
YEARS AND 
RELATED 
EXPERIENCE 
RESOURCE 1 

RESOURCE 
2 NAME 

Project 
Manager 

Guillaume 
Decouttere 

7 Brian 
Sullivan 

5 

Enterprise 
Architect 

Christopher 
S. Gstalder 

8 Mark 
Roest 

15 

SAP 
Functional 
Consultants 
SAP 
Functional 
Consultants 

Amelie 
Pereira 

Edmund 
Niranjan 

6 Jeff S. 
Bychowski 

11 260 

12 Mathieu 
Guesdon 

9 260 

Project: Supply Chain Reporting 

ROLE RESOURCE 1 
NAME 

NUMBER OF 
YEARS AND 
RELATED 
EXPERIENCE 
RESOURCE 1 

10 

RESOURCE 
2 NAME 

Jenny 
Brazao 

NUMBER OF 
YEARS AND 
RELATED 
EXPERIENCE 
RESOURCE 2 

5 

NUMBER OF 
PERSONNEL 
AVAILABLE 

800 

NUMBER OF 
PERSONNEL 
AVAILABLE 

f ..oject 
Manager 

Jerome 
Lospied 

Project: SAP 

SOLE 

Project Stock Functiona ity 

RESOURCE 1 
NAME 

NUMBER OF 
YEARS AND 
RELATED 
EXPERIENCE 
RESOURCE 1 

RESOURCE 
Z NAME 

NUMBER OF 
YEARS AND 
REI ATED 
EXPERIENCE 
RESOURCE 2 

Project 
Manager 

Jerome 
Lospied 

1 

10 Jenny 
Brazao 

5 800 

51 
Proprietary and Confidential. 
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r Application Rationalization Architect Team 10 5,750 
Lead 

Project Management / Team leader 8 3,100 

Business Process Management lead 5 3,100 

Account / Relationship Manager 17 1,700 

Category 2 - Immediate Requirements 

Role: Project Manager-ADS Ph1 Rel 2 - Conservation Voltage Reduction 

ROLE RESOURCE NAME 

Candidate 1 

Candidate 2 

Johnny Lim 

Walter Galarza 

NUMBER OF YEARS 
AND RELATED 

EXPERIENCE 

15 

10 

Role: Project Manager-ADS Ph1 Rel 2 - DMS V 3.5 Release 

ROLE 

Candidate 1 
Candidate 2 

RESOURCE NAME 

Jillian Fischer 
Ravneet K. Saini 

NUMBER OF YEARS 
AND RELATED 
EXPERIENCE 
10 
4 

NOTICE REQUIRED 
PRIOR TO START 
(BUSINESS DAYS) 
10 

10 

NOTICE REQUIRED 

PRIOR TO START 
(BUSINESS DAYS) 
10 
10 

Role: GIS Specialist-ADS Ph1 Rel 2 - Network Model Build Expansion 

RESOURCE NAME NUMBER OF YEARS NOTICE REQUIRED 
AND RELATED PRIOR TO START 

EXPERIENCE (BUSINESS DAYS) 

ROLE 

Candidate 1 Allison Oulton 5 15 
Candidate 2 Katherine Cullen 3 10 

Role: Business Analyst-CDM-DSM Module 

f...oprietary and Confidential. 
57 

0 
0 
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go 
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ROLE RESOURCE NAME NUMBER OF YEARS 
AND RELATED 
EXPERIENCE 

NOTICE REQUIRED 

PRIOR TO START 

(BUSINESS DAYS) 

Candidate 1 Puja Madhok 8 10 

Candidate 2 Eddie Lai 6 10 

Role: Project M nager-ESIS Replacement 

ROLE RESOURCE NAME NUMBER OF YEARS 

AND RELATED 

EXPERIENCE 

NOTICE REQUIRED 

PRIOR TO START 

(BUSINESS DAYS) 

Candidate 1 Karen Susan Cook 4 10 

10 Candidate 2 Ravneet K. Saini 4 

Role: Project M nager-NERC CIP VS 

ROLE RESOURCE NAME NUMBER OF YEARS 

AND RELATED 
EXPERIENCE 

NOTICE REQUIRED 

PRIOR TO START 
(BUSINESS DAYS) 

Candidate 1 Edward 

Montenegro 

8 10 

Candidate 2 Cheryl Auger 15 15 

Role: Project Manager-NMS Upgrade Project Management 

ROLE RESOURCE NAME NUMBER OF YEARS 
AND RELATED 
EXPERIENCE 

NOTICE REQUIRED 
PRIOR TO START 
(BUSINESS DAYS) 

Candidate 1 Greg Downs 15 10 
Candidate 2 Bridget Hawley 3 10 

Role: Project Manager-Windows 2012 Upgrade 

ROLE 

candidate 1 

RESOURCE NAME 

Dipo Lagunju 

Proprietary and Confidential. 

NUMBER OF YEARS 
AND RELATED 

EXPERIENCE 

12 

NOTICE REQUIRED 
PRIOR TO START 

(BUSINESS DAYS) 

10 

58 

0 
0 z 
-n 

z 
—I 

90

m 

m 

N
O

IJ
.V

M
11

10
A

N
 



Candidate 2 
Candidate  3 
Candidate 4 
Candidate 5 
Candidate 6 

John Hauer 
Toks Etti 
Dipendra Bantawa 
Andrea Davidson 
Lynette  Wallach 

28 
7 
12 
15 
15 

Role: Project M nager-Netscaler Upgrade Project 

, ROLE 

Candidate 1 
Candidate 2 

RESOURCE NAME 

Andrew C. Chan 
Elena Ilinova 

Role: Project M nager-LDC Integratio 

ROLE 

Candidate 1 
Candidate 2 

RESOURCE NAME 

Frank Felleti 
Ye Liang 

NUMBER OF YEARS 
AND RELATED 
EXPERIENCE 

5 
5 

NUMBER OF YEARS 
AND RELATED 
EXPERIENCE 
7 
5 

Role: Project Manager-Operating Facilities Sustainment 

ROLE 

Candidate 1 
Candidate 2 

RESOURCE NAME 

Walter Galarza 
Johnny Urn 

Category 2 

11' Staffing 

Proprietary and Confidential. 

NUMBER OF YEARS 
AND RELATED 
EXPERIENCE 
10 
15 

10 
10 
10 
10 
10 

NOTICE REQUIRED 
PRIOR TO START 
(BUSINESS DAYS) 

15 
10 

NOTICE REQUIRED 
PRIOR TO START 
(BUSINESS DAYS) 
10 
10 

NOTICE REQUIRED 
PRIOR TO START 
(BUSINESS DAYS) 
10 
10 

59 
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