Blake, Cassels & Graydon LLP
Barristers & Solicitors
Patent & Trade-mark Agents

199 Bay Street

Suite 2800, Commerce Court West
Toronto ON M5L 1A9 Canada

Tel: 416-863-2400 Fax: 416-863-2653

July 28, 2008 Sharon Wong
Dir: 416-863-4178

sharon.wong@blakes.com

Reference: 9483/3637

Ontario Energy Board
P.O. Box 2319, 26th Floor
2300 Yonge Street
Toronto, Ontario

M4P 1E4

Attention: Ms. Kirsten Walli, Board Secretary

Re:  Application for Variance of Tipperary Gas Corp. Conditions of Approval
EB-2008-0075

Dear Ms. Walli:

On July 2, 2008 the Board issued its Decision and Order (the "Order") with respect to the application by
Union Gas Limited ("Union") and Tipperary Gas Corp. ("Tipperary") for an order to vary certain
Conditions of Approval in the Board’s order in EB-2007-0159.

The Order requires Union to comply with conditions 1.1.2.1 and 1.1.2.2 in the Conditions of Approval in
EB-2007-0159 by way of preparation and filing of a Summary of the Operations and Maintenance
Procedures and Emergency Response Plan which Union shall utilize as operator of the Pools. Please
find attached a copy of the required Summary. Union will also be serving the Summary on the
Ministry of Natural Resources, all the parties to the proceeding and the affected Landowners as
required by the Order.

Yours Truly,

Fln iy

Sharon Wong

encl.

sw/maem

21764358.1
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A Spectra Energy Company

Application by Union Gas Limited and Tipperary Gas Corp. for an Order to vary certain
conditions of Board’s Order EB-2007-0159
Summary of Union Gas Limited’s Operating and Maintenance
Procedures and Emergency Response Plan
As it relates to the Tipperary North and South Storage Pools
EB-2008-0075

This Summary is being provided to you pursuant to an order of the Ontario Energy Board (the
“Board”) issued on July 2, 2008 (the “Order”) to file a summary of its Operations and
Maintenance Procedures and Emergency Response Plan with the Board, the Ministry of Natural
Resources, all parties to the proceeding and with all landowners within the designated storage
area of the Tipperary North and South Storage Pools (the “Pools”)

1. Compliance with Codes and Regulations

Union currently operates 20 underground natural gas storage reservoirs in south-western Ontario.
Operations are carried out in accordance with the applicable codes and regulations as well as
industry established best practices. It is Union’s over arching goal that its operations not only
comply with applicable regulatory and code requirements but are carried out in such a manner
that public safety and operational efficiency are paramount.

Union will be operating the storage facilities, pipelines and wells associated with the Pools in
compliance with the Oil, Gas and Salt Resources Act and its regulations, the most recent
versions of both, CSA Z341, Z662 codes and applicable regulations under the Technical
Standards and Safety Act. These regulations and CSA codes are applied to both the construction
of the storage facility and, maintenance activities performed on the facilities, to ensure safe
operation. Union’s Integrity Management Program will be implemented, for this project. The
Pools have been constructed and will continue to be operated in compliance with all applicable
codes and regulations.

2. Operation of Pool

The Pools and related facilities will be operated in a manner similar to the operation of Union’s
other 20 storage pools. This includes security measures for the physical facilities that form part
of the storage operations. Monitoring programs for the pipelines, wells and compression
facilities are carried out on a regular basis to ensure the facilities are compliant with the
applicable CSA codes and operating in accordance with planned operations. Union’s
Supervisory Control and Data Acquisition (SCADA), which is the control systems program
Union utilizes to monitor activities at its other storage facilities, will also be part of the operation
of the Pools. This system will identify any operational issues with the Pool and allow Union to
take appropriate action to respond.

P.O. Box 2001, 50 Keil Drive North, Chatham, ON, N7M 5M1 www.uniongas.com
Union Gas Limited
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3. Emergency Response

Union has in place an Emergency Response Plan for all of its storage operations. The Pools have
been added to and integrated into that plan. This plan has two primary components: i) education
and notification component that provides storage pool landowners and landowners adjacent to
Union’s pipeline system with information about Union’s system, and ii) a response component
that is activated in the event an emergency situation arises.

Union has started the notification/education component by meeting with landowners in the Pool
and along the pipeline system to provide them with safety and emergency information regarding
the Pool. Union has also met with First Responders, in the area, who are already familiar with
natural gas pipelines, to review and explain that a storage pool has been added to Union’s
integrated system. A copy of the presentation provided to Pool storage landowners, landowners
adjacent to the Pool and first responders is attached to the Summary as Appendix 1 (the
“Emergency Presentation”). Pages 14 to 22 of the presentation outline Union’s Emergency
Response Plan which Union utilizes not only for the Pool but for all facilities either owned or
operated by Union. The Emergency Response Plan is constantly reviewed and updated to
account not only for changes in applicable codes and regulations but also to include changes
resulting from mock emergency exercises and actual incidents.

Union’s education and incident response planning ensures that if an incident occurs appropriate
measures would be taken.

4. Specific Requirements of the Order

The Board’s Order requires that this Summary includes responses to the following specific
matters:

1. A schematic of pressure and flow diagram, instrumentation and equipment. This includes
leak detection, high/low pressure alarms and emergency shutdown systems.

A schematic is attached as Appendix 2.

2. Confirmation that procedures are available on site for the Operating and Maintenance
personnel.

A full set of operating and maintenance manuals and procedures for the compressor for the
Pools are kept at the site in a locked control room and for security reasons they are available
to Union employees only. Union staff will also be on site on a regular basis and as part of
their regular protocol they inspect the site for leaks, spills or other situations that are not part
of the normal operations of a storage pool.

3. For this particular application, evidence was presented regarding the proposed increase
in injection pressures to bring the pool to its new design pressure. The operation procedure
and any changes to the procedure for this operation should remain public.
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As part of the facilities hearing, a Proposed Storage Schedule was prepared and filed with the
OEB. The summary of significant pressure events for the Pool has been reviewed and
updated and is attached as Appendix 3.

4. Confirmation that the operation is operated and maintained by qualified personnel who
have been trained in the operating and maintenance procedures. Also that procedures are
reviewed and updated as per CSA Z341.

All facilities are operated and maintained by qualified personnel that Union has trained in the
operations and maintenance of the facility. In addition, Union’s Storage Superintendents are
Certified Examiners under the Ontario Oil, Gas and Salt Resources Act and have been
trained in CSA Z341, H2S Alive and First Line Supervisors Blowout Prevention. As part of
the Technical Standards Safety Act regulations, the Plant Registration certificate is posted at
the compressor station, along with emergency contact information of the Chief Operating
Engineer and alternates. Evidence of all other certification is kept at the Dawn Operations
Centre, which is the hub of Union Storage and Transmission operation. Union will continue
to review and update procedure to ensure compliance with CSA Z341.

5. Given the information that Union Gas as the new operator now intends to operate the
facility from a remote location, the Summary should include information with respect to what
additional monitoring and enhanced security methods will be employed — e.g. fencing,
remote video monitoring, security patrols, daily visit by operational personnel.

Due to the remoteness of the site, Union has a number of systems and procedures in place to
safeguard the facilities. Specifically;

a) Compressor Station: The site is fenced and the building is locked. The station will be
visited by a Union employee each day that the unit is in operation. Remote telemetry
monitors gas flow, temperature, and pressure in the system; this is done from the Dawn
Operations Centre. Remote operation and control of the station includes emergency
shutdown. The compressor station is monitored and controlled by a licensed operator as
required by the Technical Standards Safety Act Regulations.

b) Storage Pools: Storage wells at both pools are fenced. Remote telemetry monitors gas
flow, temperature, and pressure in the wells and pipelines. Remote operation and control
of the wells is done from the Dawn Operations Centre. Locally there is measurement and
control at the wells.

6. The maintenance procedure regarding the frequency of well testing for mechanical
integrity as per CSA Z341 and the frequency of pipeline inspection in accordance with CSA
Z662.

Union conducts “well testing for mechanical integrity” every five years as per CSA Z341.1.
Union inspects the pipelines it operates in accordance with CSA Z662. Union follows its
Standard Operation Practice #7200-05, which stipulates the requirements for leakage
surveys, and its Construction and Maintenance Manual Specification 11.3, which provides
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detailed instructions on completing leakage surveys and general line patrol. Further, Union
has developed an Integrity Management Program to manage the integrity of its storage wells
and pipelines. A summary of Union’s Integrity Management Program is attached as
Appendix 4.

7. A plan to deal with situations such as spills, leaks, blowouts and injuries and the contact
information for such emergencies. A procedure on who should be contacted and the contract
information in the event of any emergency — both internal to Union as well as the local,
municipal and provincial agencies should be developed.

Union has a plan to deal with potential emergencies at the compressor station and storage
pools. The plans are components of Union’s overall Emergency Response Plan (the “ERP”),
which has been revised to include the Pool. The ERP is available to Union personnel for
security reasons and copies are controlled. The ERP has been discussed and reviewed with
the landowners and area First Responders and will be continue to be reviewed with these
groups with regularity on a go-forward basis. In addition to the Emergency Presentation,
landowners were also provided with a booklet entitled “Safety and Emergency Information
for Landowners”, a copy of which is attached as Appendix 5. The booklet reviews
emergency preparedness, actions a landowner should take in the event of a leak, a review of
Union’s Emergency Response Plan. Although the booklet refers to pipeline incidents Union
has designed its Emergency Response Plan to be applicable to all incidents whether pipeline,
gas storage or third party initiated incidents. A summary of the actions which will be taken
by Union in the event of an incident is included in the booklet.
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Proposed Storage Schedule

Appendix 3

Volume in .
Date Event Pzessfg)re Pool Wor‘?,&gw'lrs‘é’f‘;”tory
P (MMscf)
July 18, 2008 Reach Original Pool 433 1,130 266
Pressure
October 31, 2008 End of First Injection 1,021 2,803 1,039
Season




Appendix 4

Integrity Management Program

Union Gas Limited (Union Gas), a Spectra Energy Company, is an integrated natural gas delivery
company that has been providing safe and reliable delivery of natural gas and related services
throughout the province of Ontario since 1911. Union Gas operates as part of Spectra Energy
Transmission (SET).

This management system document outlines the organizational structure, responsibilities, procedures,
processes and resources that make up the Union Gas Integrity Management Program (IMP). The
management system establishes the policy and objectives, and the means for achieving those
objectives with regard to the Pipeline Integrity Program and the Downhole Integrity Program,
collectively referred to as Integrity Programs. The goal of the IMP is to ensure safe, reliable and
environmentally responsible operation of the company’s pipelines and wells that fall within the scope
of the program. Effective system integrity requires senior management commitment and qualified
personnel using comprehensive, systematic and integrated processes to safely operate and maintain
storage wells and pipeline systems. Union Gas is committed to meeting this goal and the
requirements as set out by the requirements of CSA 2662 Annex N - Guidelines for Pipeline Integrity
Management Programs.

The Integrity Management System ensures that findings from periodic reviews are incorporated into
the Integrity Programs. This allows the Integrity Programs to take advantage of improved
technologies and utilize the best set of prevention, detection and mitigation activities available for the
conditions at that time. Additionally, the Integrity Management System ensures that as the Integrity
Programs are implemented, activities are reassessed for effectiveness and modified as necessary to
ensure continual improvement of the programs.

The Integrity Management System uses a performance based approach in which:
e Goals and objectives are set
e To achieve these goals and objectives, a plan is developed annually which itemizes the
integrity work to be completed within the following calendar year
e The plan is implemented and progress is measured and monitored
e Continuous improvement is assured by making changes to the plan when problems are
identified through regularly scheduled reviews.
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SAFETY AND EMERGENCY INFORMATION FOR LANDOWNERS
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For More Information, please call or write our nearest Union Gas district office:

Halton:

4450 Paletta Court
Burlington, Ontario
L7L-5R2

(888) 464-4457 dial 0

North Bay:

36 Charles Street East
Box 3040

North Bay, Ontario
P1B 8K7

(888) 401-6791 x 2389

Hamilton:

360 Strathearne Ave. N.

PO. Box 10

Hamilton, Ontario
L8N 3A5

(888) 4041356 dial 0

Thunder Bay:

1211 Amber Drive
Thunder Bay, Ontario
P7B 6M4

(807) 684-8800 dial 0

Kingston:

520 Gardiners Road
Box 1087

Kingston, Ontario
K7L 4Y6
(800).360-9203 x 204

Waterloo:

603 Kumpf Drive

P0. Box 340
Waterloo, Ontario
N2J 4A4
(888).436-7204 dial 0

London:

109 Commissioners Rd
London, Ontario

N6A 4P1

(888) 325-5587 dial 0

Windsor:

650 Division Road
PO. Box 700

Windsor, Ontario

N9A 6N7

(800) 265-5001 dial 0

Dawn Operations Centre:
3332 Bentpath Line

P0. Box 1180

Dresden, Ontario

NOP 1MO

(800):265-5260 dial 0

For More Information about Union Gas, please visit uniongas.com

If you are a Union Gas Customer and have a gquestion ahout your account, please
visit uniongas.com or call our Customer Contact Centre at 1-888-774-3111.

@ wiongas
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