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Thursday, January 13, 2022
--- On commencing at 9:27 a.m.

MR. MILLAR:  Good morning, everyone, and welcome to the technical conference in Phase 2 of ENWIN Utilities' rates application, EB-2021-0019.  My name is Michael Millar.  I am counsel for OEB Staff, and I will be your host for today's session.

Before we go any further, Ashley, could I pass it over to you for the acknowledgement, please.

MS. SANASIE:  Sure.  So I'm going to start with a land acknowledgement.
Land Acknowledgement:


The Ontario Energy Board acknowledges that our headquarters in Toronto is located on the traditional territory of many nations including the Mississaugas of the Credit, the Anishnabeg, the Chippewa, the Haudenosaunee, and the Wendat peoples.  This area is now home to many diverse First Nations, Inuit, and Métis peoples.  We also acknowledge that Toronto is covered by Treaty 13 with the Mississaugas of the Credit.  We are grateful for the opportunity to gather and work on this land, and recognize our shared responsibility to support and be good stewards of it.  In an effort to promote reconciliation with Indigenous peoples and contribute to cultural competency, I would like to share a bit of information about the peoples we recognize.

The name Anishnaabeg originated from the word anishnaa, which is the first word believed to have been uttered by the Anishinaabeg upon creation.


The name Wendat translates to "islanders" or "dwellers on the peninsula" in the Wendat language.  They are also often referred to as the Huron or the Huron Wendat.

Back to you, Michael.
Appearances:


MR. MILLAR:  Thank you so much, Ashley.  Let's move to appearances, and I find it easier to do a bit of a roll call for these, just so people aren't speaking over each other.  John, can I start with you and your team?

MR. VELLONE:  Certainly.  So I think I know everyone here.  John Vellone, external counsel to the applicant, ENWIN, in this proceeding.

Maybe I will allow the ENWIN staff to introduce themselves, and then we'll pivot over to the witness panel after.  Claire, do you want to get started?

MS. BEBBINGTON:  I am Claire Bebbington, and director of regulatory affairs for ENWIN.

MR. CHARLES:  Good morning, everyone.  I am Josh Charles.  I am manager of regulatory affairs for ENWIN.

MR. VELLONE:  Do you want to do the witnesses now or do you want to do the rest of the roll call?

MR. MILLAR:  Let's save the witnesses until the end.  I will let you introduce them before we get to the questions.  I will move through the intervenors.  Bill?

MR. HARPER:  Good morning.  My name is Bill Harper.  I'm a consultant for VECC.  That's the Vulnerable Energy Consumers' Coalition.

MR. MILLAR:  Shelley.

MS. GRICE:  Good morning.  I'm a consultant for the Association of Major Power Consumers in Ontario.

MR. MILLAR:  Mark.

MR. RUBENSTEIN:  Good morning.  Mark Rubenstein, counsel for the School Energy Coalition.

MR. MILLAR:  And how about I introduce staff.  Today we have Alexander Di Ilio, who is the case manager on this file and has some questions.  Keith Ritchie will be assisting him.  And Alex Share is here keeping an eye on things as well, as well as Ashley, of course.

So just before we get to introduction of the witnesses, we did have brief discussion offline, but there are some confidential materials that are relevant to this application.  As everyone knows, we would not be able to discuss those on the public record.

My understanding is we are going to do our best to ask the questions and provide the answers without the need to go in camera.  If that becomes necessary, we will sort it out as it comes up, but I think the intention would be to push those confidential questions and answers to the end of the day and then we can have kind of a discrete in camera session.

So again, we will see how that goes.  Hopefully we won't need to go in camera as all.

John, unless there are any preliminary matters, can I pass it over to you to introduce your witness panel, and then I think we have VECC up first with their questions.

MR. VELLONE:  Certainly.  I'm not going to go through the lengthy qualification of witness exercise.  I will just let Mr. Carlini and Mr. Brown introduce themselves.  Provide your title and explain the portion of the evidence that you are speaking to so the questioners can direct their questions to the appropriate person.

MR. CARLINI:  Good morning, everyone.  My name is Matt Carlini.  I am the vice-president of corporate services and the CFO here at ENWIN.  I will be responsible for the financial, the regulatory, and the customer-service portions of your questions.  Over to Mr. Brown.

MR. BROWN:  Yeah, I am Jim Brown.  I am vice-president of hydro operations, and I will be here to answer any questions you have of a technical nature regarding the application.

MR. MILLAR:  Okay.  Thank you so much, gentlemen.  Anything else, John?

MR. VELLONE:  The only thing I am going to just confirm is that my witnesses are connected via different locations, so in the event they need to caucus, they just ask, and they should be provided --


MR. MILLAR:  That's correct.  Ashley can set you up no problem.

MR. VELLONE:  Perfect.  Okay.  Then the witnesses are available for questioning.  Their --


MR. MILLAR:  Great.

MR. VELLONE:  -- CVs were distributed in advance.

MR. MILLAR:  Thank you very much, John and witnesses.

With that, Bill, I am going to pass it over to you.
ENWIN UTILITIES LTD. - PANEL 1

Matthew Carlini

James Brown
Examination by Mr. Harper:

MR. HARPER:  Thank you.  As I indicated earlier, my name is Bill Harper, and I am a consultant representing the Vulnerable Energy Consumers Coalition in this proceeding.

[Reporter appeals.]

MR. HARPER:  Sorry, I'm just going to move my microphone a little bit closer, and I apologize.  I do have a habit of speaking a little bit fast, as previous court reporters have commented, so just flag it again if I'm going too fast for you.

As I indicated before, my name is Bill Harper, and I am a consultant representing VECC in this proceeding.  As Mr. Millar indicated as we discussed earlier, I haven't signed the confidentiality agreement, and I've tried to frame my questions such that they're at a high level, and I am hoping that similarly the responses can be at a high-enough level that everything can be on the public record.

And with that in mind, I would like to start with some background.  As I understand it, your current large-use 3TS service customer classification was approved as part of your EB-2019-0032 application for 2020 rates and represents an amalgamation of the former 3TS class and the former large-use Ford Annex class; is that correct?

MR. CARLINI:  That is correct, yes.

MR. HARPER:  And according to the materials you filed with your draft rate order for that proceeding, that was EB-2019-0032, the 3TS class for 2020 was forecast to have three customers in that year and an annual billing demand of 528,993 kilowatts.  Would that be correct?  And you can...

MR. CARLINI:  I don't have the exact demand in front of me, but it is correct in general terms, yes.

MR. HARPER:  Okay.  Fine.  And I guess what I would like to start off with, at the time you filed this application last August, would it be fair to say the customer account for the class was still three -- was still account of three?

MR. CARLINI:  Yes, that is correct.

MR. HARPER:  And as of December 31st of last year, the customer account was still the three customers?

MR. CARLINI:  Yes.

MR. HARPER:  Okay.  And can you tell us what the annual 2021 billing demand was for the class?  And if you don't have it at hand, maybe you could just take it as an undertaking.

MR. CARLINI:  When you say billing demand are you looking for just kilowatts, or are you looking for dollars?

MR. HARPER:  No, I am looking for kilowatts, you know, the sum of the 12 monthly demands over 2021 for all three customers.

MR. HARPER:  We are still closing the 2021 year, so I don't have final '21 demand, but I do have 2020.  We anticipated this question.  The total for the class was about 430,000 kilowatts for all three customers.

MR. HARPER:  Right.  Would you have the sum of the 11 monthly demands for 2021 up to the end of November 2021?  Would that be something that would be available at this point?

MR. HARPER:  We can provide that, yes.

MR. HARPER:  Okay.  If you could that would be great, thank you.

MR. MILLAR:  Mr. Harper, I will give that an undertaking number, J1.1.  And, sorry, it is to provide the 11 months of demand for that customer class for 2021?

MR. HARPER:  Right.  It is just the total.

MR. MILLAR:  Okay.  Thank you.
UNDERTAKING NO. JT1.1:  TO PROVIDE THE TOTAL OF 11 MONTHS OF DEMAND FOR THE CUSTOMER CLASS FOR 2021.

MR. HARPER:  Thanks.

Now, perhaps we could turn to your response in this proceeding, the Staff Interrogatory No. 1C.  And I don't know if you have that.  Maybe you could let me know when you have that available to you.

MR. VELLONE:  Maybe, Mr. Charles, you can share it on the screen if you have that.

MR. HARPER:  Right.  In response you say that if ENWIN's proposed amendment to the large use 3TS rate class is approved, ENWIN is not anticipating any customers switching to or from the large use 3TS class.  Rather, ENWIN is proposing that they maintain the status quo.

By maintaining the status quo, do you mean the three customers that are currently in the class would continue to be in the class, and no other customers would be eligible for joining the class.  Is that fair

MR. CARLINI:  Yes, that is fair.

MR. HARPER:  Now, if you look that proposed amendment, would it be correct that the only change in the definition for eligibility to the class is the removal of the requirement that a customer's monthly demand -- monthly peak demand averaged over 12 consecutive months must be equal to or greater than 5,000 kilowatts.

MR. CARLINI:  That is correct.

MR. HARPER:  Would it be correct to say that without this amendment, ENWIN either knows or anticipates that one or more of the customers currently in the class will no longer meet the 5,000 kilowatt eligibility requirement, and therefore no longer qualify to be included in the class?

MR. VELLONE:  I think we are treading close to the line where the confidentiality claim kicked in.

MR. HARPER:  Okay.  Maybe you can explain to me why the amendment is required at this point in time.

MR. CARLINI:  The reason for the request is to accurately depict the unique aspects of this rate class.  Specifically in this case, these three customers have a dedicated transformer station and that is what makes them unique, as opposed to other customer classes that we have.

It has very little to do with the actual demand.  It has to do -- the main attribute is the dedicated transformer stations, so that is the reason for the request.

MR. HARPER:  Would it be fair to say that just on a theoretical level, based in the current wording and the current definition of your customer classes, if one of these three customers demands was to fall below 5,000 kilowatts on an average basis, they would no longer be eligible to be in this case.  Just taking a strict wording of the class on a theoretical basis, would that be the case?

MR. CARLINI:  Yes, on that theoretical basis, if a customer fell below that demand threshold, they would no longer qualify as being eligible for this large use 3TS rate class.

MR. HARPER:  Now, both the current and the proposed definition require a customer to be serviced by a dedicated transformer; that is something you just referenced.

Now, maybe you could explain to me -- I went through the tariff sheet and also gone through the conditions of service, and I was unable to find a definition of what was a dedicated transformer station.

I was wondering if you could explain to me what you mean or what ENWIN means when they say serviced by dedicated transformer station.

MR. CARLINI:  I am going to pass this over to my colleague, Mr. Brown.

MR. BROWN:  Thank you.  What we mean by a dedicated transformer station is a fully built-out transformer station.  It is not simply a single transformer.  And in this case, these are all transmission connected.

So this means that the supply comes from the Hydro One transmission system at 115 kV, as compared to our distribution system which operates at 27.6 kV.  Thank you.

MR. HARPER:  So it has nothing to do with the number of customers being served from the station, or the types of customers being served from the station, or the fact the station only serves one customer.  It simply has to do with the voltage at which the station --


MR. BROWN:  No.  The word dedicated means that it is dedicated to that specific customer as well.

MR. HARPER:  When you mean a customer, like you have got three customers.  How many dedicated stations do you have right now?

MR. BROWN:  We have three.

MR. HARPER:  So each customer -- each of those three customers is on a separate dedicated station then.

MR. BROWN:  That is true.

MR. HARPER:  If for some reason ENWIN had to or chose to attach another -- I am not an electric engineer, so excuse me if have my terminology a bit wrong -- attach another customer through a feeder to one of those stations, it would no lodger be considered a dedicated station.  Just in principle, would that be a fair comment?

MR. BROWN:  I think I understand your question to mean -- you are asking if we connected another customer to any particular one of those stations --


MR. HARPER:  Yes.

MR. BROWN:  -- then it would not be dedicated, and that is true.  It would not then be dedicated to that customer and would not be dedicated TS.

MR. HARPER:  In the DSV plan you filed with your last application and your current planning, you have no plans currently to undertake such connections.  Would that be correct?

MR. BROWN:  That is correct.  We did not anticipate any changes.

MR. HARPER:  Okay.  I think actually that's really all the questions I have at this point in time.  Thank you very much for your time.

MR. MILLAR:  Thank you very much, Mr. Harper, and a gold star for efficiency.  We are off to a great start.  I think next on the list we have OEB Staff.  If I am not mistaken, Mr. Ritchie, you are going to start us off.  Is that right?
Examination by Mr. Ritchie:


MR. RITCHIE:  Yes.  Thank you, Mr. Millar.  Good morning, panel.  My name is Keith Ritchie.  I am a senior advisor in the major rate applications on consolidations, and actually I was involved in your last cost of service application, actually in areas of load forecasting and cost allocation and the customer class changes.

It's good to see you again.  I actually will have to thank Mr. Harper, because he has gotten into some of the areas that I have, and this may shorten some of my questions.

First, again I want to get into some of the background on the large use 3S class related to cost allocation and rate design from the 2020 application.  You have already confirmed that these are dedicated to the 3TS customers, but I want to confirm that in fact in driving the revenue requirement for the 3TS class, there was actually a direct allocation of certain capital and operating costs of these transformer stations.

Yesterday we distributed a few documents, one of which was the updated cost allocation model that was filed with the draft rate order on November 21, 2019, in that 2020 application.  You have that?

MR. VELLONE:  We do have it.  Perhaps, Mr. Millar, just to get it onto the evidentiary record, we should get this marked as an exhibit formally.

MR. MILLAR:  I concur.  This is K1.1.
EXHIBIT NO. KT1.1:  UPDATED COST ALLOCATION MODEL

MR. MILLAR:  Keith, there were a number of these.  Do you want to mark them all right now, or do you want to wait and do them as they come up?

MR. RITCHIE:  I think actually since we may be, myself and Mr. Di Ilio may be referring to it, it might be useful to get all of them marked because I think we will be using all of them in the technical conference today.

MR. MILLAR:  K1.1 will be this 2020 cost allocation model.  Why don't you tell us what the other two are?

MR. RITCHIE:  Okay.  The second was the decision and order on the partial settlement agreement, which was dated October 17, 2019, in the 2020 cost of service proceeding.

MR. MILLAR:  That will be K1.2.
EXHIBIT NO. KT1.2:  DECISION AND ORDER ON THE PARTIAL SETTLEMENT AGREEMENT, IN THE 2020 COST OF SERVICE PROCEEDING, DATED OCTOBER 17, 2019

MR. RITCHIE:  The final one was the decision and order on the unsettled issue, which is again from the same proceeding but is dated November 14, 2019.

MR. MILLAR:  Okay.  That is K1.3.  And I think that is all of them, right?
EXHIBIT NO. KT1.3:  DECISION AND ORDER ON THE UNSETTLED ISSUE IN THE 2020 COST OF SERVICE PROCEEDING DATED NOVEMBER 14, 2019

MR. RITCHIE:  Yes.

MR. MILLAR:  Okay.  Go ahead.

MR. RITCHIE:  Okay.  I guess if we can bring up that cost allocation model and go to sheet I9, which is the direct allocation, and if we -- row I is actually the row which has the cost for the 3TS class, and I think there are the allocated -- directly allocated capital costs for the transformer station.  That would be on row 18 of the Excel sheet.

MR. VELLONE:  Mr. Ritchie, are you able to see the version that is shared on the screen?

MR. RITCHIE:  Yes.

MR. VELLONE:  I don't see a number in row 18.

MR. RITCHIE:  Oh.

MR. VELLONE:  I see a number in row 31 --


MR. RITCHIE:  Oh, okay --


MR. VELLONE:  -- was account 18 --


MR. RITCHIE:  Sorry.  Sorry, yeah, I think -- okay.  Row 31.  And then I think row 63 for amortization, and then row 70 for operations and row 91 for maintenance.  And you agreed with that direct allocation?

MR. CARLINI:  Yes, we agree.  I also believe on row 71 there are additional costs as well, but, yes, everything in column I or column 5 is directly attributable to the -- these 3TS customers.

MR. RITCHIE:  And then there were -- for deriving the 3TS revenue requirement there will be other costs like common, corporate, customer care, metering, which are apportioned between the 3TS class and your other classes.

MR. CARLINI:  That is correct, yes.

MR. RITCHIE:  And the revenue requirement for the 3TS class is derived from the apportioned cost and the directly allocated cost.

MR. CARLINI:  Yes, that is correct.

MR. RITCHIE:  And I guess, you know, other than sort of like the normal inflationary pressures on cost, less realized productivity and effects of depreciation, as well as additions and retirements, would I be correct that there are no material changes in the allocated cost or the revenue requirement for the 3TS class since the rebasing?

MR. CARLINI:  That is correct.  At this time there would be no material change.

MR. RITCHIE:  Okay.  Thank you.  And I know with Mr. Harper we were actually talking, I guess, about the forecast, and, yeah, I actually just want to sort of maybe confirm the numbers, because I would now like to move to -- and I guess it is Exhibit K1.2 (sic), which has the settlement proposal.  And if we go to page 25 of the settlement proposal, which is actually page 31 of 94 of the PDF documents, and, yeah, just stop there.  And actually, I guess from -- as I saw on that one for the large TS we actually have again a slightly different number, 541,125 kilowatts?  And I --


MR. CARLINI:  Yes.

MR. VELLONE:  Sorry, Keith, Mr. Ritchie, I am just going to jump in for the record.  Just for the sake of the record, you are referring to table 3.1A, loaded customer forecast of page 25  of the settlement proposal.

MR. RITCHIE:  Correct.  And I guess I did similar calculations as Mr. Harper.  I was going to say if I divided that by the three customers and 12 months in the year, I would come up to about 15,000 kilowatts as being the average monthly demand per customer for that class.

MR. CARLINI:  Mr. Ritchie, can you repeat the number that you just referenced?  Was it 15?

MR. RITCHIE:  The exact number was 15,031.25 kilowatts, or around 15,000 kilowatts as the average demand.

MR. CARLINI:  That is correct, one-five, yeah.

MR. RITCHIE:  Yeah.  And of course that is a bit higher than the 5,000 threshold.  But I guess, you know, with this class, you know, these three customers will have different sizes.  They will have different requirements.  There will be a different sort of level of demand and different assets, really, in terms of their thing.  So there will be some heterogeneity in the customers in that 3TS class.

MR. CARLINI:  That is correct.  They are unique.

MR. RITCHIE:  Yeah.  And actually, it was interesting when you actually talked about the class demand as being 430,000 for 2020 with Mr. Harper, so I guess one of my questions -- and again, it is -- I am trying to sort of 

[Page 16, lines 13 to 20 have been redacted.]

MR. VELLONE:  So I think we can answer questions about the aggregate of the class, like Mr. Harper asked, and stay out of the in camera session.

MR. RITCHIE:  Okay.

MR. VELLONE:  If you want to ask questions about any of the three specific customers, I think we do need to go in camera for that portion, Mr. Ritchie.

MR. RITCHIE:  Yeah, well, and again, what I was trying 

[Page 17, lines 1 and 2 have been redacted.]
like -- yeah, I think even sort of knowing what has been say the change in the class demand would be helpful.

MR. VELLONE:  I do think Mr. Carlini provided that.

MR. CARLINI:  Maybe I will make a couple of quick comments.  Yes, at an aggregate class level I would respond without going into camera that the original cost-of-service application, as we can see in table 3.1A, had an annual demand of 541,000 kW, approximately.  And as I said it, approximately, the 2020 demand was about 430,000 kW.  So that represents, at again macro, very high-level, represents a 19 to 20 percent drop in the class.

The one general comment I would make is 2020 naturally was a year of unrest and uncertainty, so with COVID are 2020 number or 2021 numbers, et cetera, are difficult to predict if you're just looking at a macro level.  But unless we go again into camera we can discuss more.  But to answer your question at a macro level, the drop we saw compared to forecast was almost 20 percent.

MR. RITCHIE:  Okay.  And again, I want to avoid going in camera.  I guess one thing -- and I know you have got the undertaking to provide at least the 11 months for 2021.  I am just wondering, like, is that a general sense?  Like, has there been -- like, of that drop that you saw in 2020, how much has been -- like, has there been a rebound, you know, at least in part on -- from what you know in 2021, or...

MR. CARLINI:  I don't have the class totals.  I do have specific customer totals.  So I could answer that question in camera.  However, I can't answer it accurately at a macro level for 2021 numbers yet.

MR. RITCHIE:  Okay.  I think we will await the response to the undertaking.  Thank you.

MR. VELLONE:  One thing I will say briefly is if we are going to keep dancing around this issue, we would prefer to go in camera to ensure there is a factual record that is complete for the decision-maker to make a decision on.  And if we have to do that at the end, we are okay with that.  Let's just do it as a process, like park things to go into camera and then you can actually ask your questions, as opposed to kind of dancing around it can and maybe not getting a complete factual record.

MR. MILLAR:  It is Mr. Millar here.  That is a good idea.  But let's let this play out and I think, if I am not mistaken, you may be moving to another area in any event.

If there are things we need to go in camera for, we obviously can do that.  We would prefer not to, but if it has to be done, it is really not that big a deal.  Let's keep that in mind.

I do sort of agree with John.  There is only so far we can know through euphemisms and metaphors, and disguising our language before we get into trouble.  At some point, we may decide to go in camera.  I will leave it to you from here, but keep that in mind.

MR. RITCHIE:  Thank you.  I actually now want to sort of really move into the area of cost recovery.  On this, like basically ENWIN recovers the revenue requirement for the class through the distribution charges billed to all of the customers in the class.  Correct?

MR. CARLINI:  Yes, that is correct.

MR. RITCHIE:  Again, residential is fully fixed.  But for other classes, this is through a combination of the fixed monthly service charge and a volumetric rate multiplied, say, for the 3TS or TS50 or large use by the customers peak monthly demand.

MR. CARLINI:  Yes, that is correct.

MR. RITCHIE:  Okay.  I would now like to turn to page 21 in the evidence of the current application.  I am specifically looking at the bottom of that page, okay.

And in the paragraph that reads:
"Moreover, ENWIN's proposed amendment would have the added benefit of continuing to promote equity between and amongst its customers in their respective rate classes by ensuring that customers that are served by a dedicated transformer station continue to be classified consistently and pay distribution charges that reflect the similar level of service they receive regardless of their demand."

[Page 19, lines 23 to 25 have been redacted.]

MR. VELLONE:  I don't know how to do this, Michael.  We can't mention specific instances here.

MR. CARLINI:  I can probably make a general comment.  My general response would be that paragraph effectively is stating if the proposed -- the proposed change to the rate class definition is approved, the anticipation is there would be no change to levels of service, to rates, to cost allocations -- no change to any customer in any rate class is effectively what we are saying there.

MR. RITCHIE:  Okay.

MR. CARLINI:  I could go into a lot more detail in camera.

MR. RITCHIE:  I am just sort of having to just think a bit.  I guess -- okay.  In the 2020 cost of service application through the determination of the revenue requirement and the cost allocation and rate design that was done, the result was that like rates in -- would recover ENWIN's revenue requirement the cost of servicing customers generally, but also for serving the customers in each class.  Correct?

MR. CARLINI:  Yes, correct.

MR. RITCHIE:  Okay.  I guess we -- and recognizing that COVID probably has affected customers in this class 

[Page 20, lines 21 to 23 have been redacted.]

MR. VELLONE:  Guys, Michael, I don't know if you want to try ask the question.

MR. MILLAR:  Let's just push this to in camera.  It seems there may be bunch of these.  We did our best, but there is some sensitivity here.  Let's park some of these and do it in camera at the end.

Is that okay with you, John?

MR. VELLONE:  It is.  It's got to be hypothetical questions here, or in camera and then we can talk about everything.

MR. MILLAR:  It seems we are running into this a lot.  My guess is it will be more efficient if we have 5 or 10 minutes at the end for in camera.

If that works for everyone, Keith, can we proceed on that basis?  Maybe you can park this particular area and we can come back to it later.

MR. RITCHIE:  Okay.  I guess what I will next turn to, again in your current application on page 22 of that -- okay.

They start -- that is right there.  It is the first paragraph where you are saying, "In addition, ENWIN does not expect its proposed amendment to have any impact on the distribution rates for customers in the large use 3TS class or their level of service."


I guess because you are now since rebasing under the price cap formula, and rates are adjusted by inflation less targeted productivity, that is true because in fact changes in demand will not affect the rates in the 3TS class, or in any class generally?

MR. CARLINI:  That is correct, yes.

MR. RITCHIE:  This really holds for all years from 2021 to 2024 under the price cap formula?

MR. CARLINI:  Yes, that is correct.

MR. RITCHIE:  I guess, again just more generally, really where I am thinking about is, well, what happens at the next rebasing if your proposal is accepted, because I guess I am looking and saying that, well, you have got the dedicated transformer stations.  They will be, I guess, more depreciated, but you might also have to do some replacement or refurbishment to maintain them.  And of course there will be sort of like still the cost for operating and maintaining the dedicated transformer stations, which will be subject to again, I guess, cumulative inflation less productivity gains that you have realized in the price cap period since the 2020 rebasing.

MR. CARLINI:  Was the question -- can you repeat the exact question for me?

MR. RITCHIE:  I guess really what I am looking at is for the most part, there is not going to be much of a change other than sort of in the cost, the directly allocated cost and probably even the common costs allocated to the -- and the revenue requirement for the class, other than things like productivity, depreciation, replacement, et cetera?

MR. CARLINI:  That is correct [audio dropout] would be the same.

MR. RITCHIE:  Yeah, but with the lower demand, you 
[Page 22, lines 25 and 26 have been redacted.]
in fact potentially be cost pressures at the time of rebasing that you may have to address in that application?

MR. CARLINI:  It is theoretically possible, yes.  Depending on volumes, that could change rates, potentially, at the time of rebasing, both fixed or volumetric.

MR. RITCHIE:  Okay.  And you haven't given any consideration on how to deal with this at this point in time.  Like, it isn't part of your proposal here?

MR. CARLINI:  Correct.  This application effectively is to better reflect the definition of these customers to stay in this rate class.

MR. RITCHIE:  Okay.  I think those are the questions that I can deal with now, and I guess I will turn it over to my colleague, Mr. Di Ilio.
Examination by Mr. Di Ilio:


MR. Di ILIO:  Thank you very much, Mr. Ritchie.  Good morning to the panel.  I apologize, my initial few questions may overlap with those of Mr. Harper, but I am hoping to ask them regardless just to set the context.

So in the proposal in your present application can you please confirm that you are seeking to remove the 5,000 kW threshold from the large-use 3TS rate classification?

MR. CARLINI:  Yes, that is correct.

MR. Di ILIO:  Turning to the current application itself, explicitly page 21 of 23, and I will quote:

"It is ENWIN's position that the proposed amendment would simplify the large-use 3TS service classification description by focusing on the key feature of the rate class; namely, service by a dedicated transformer station.  It would also assist in further differentiating the large-use 3TS service classification from the large-use regular-service classification."

I am just looking for confirmation that this is still true.


MR. CARLINI:  Yes, it is.

MR. Di ILIO:  Thank you.  So the amendment -- the amendment or the proposed amendment as it is currently contextualized in the application, is it fair to say it would allow any consumer who is currently in the 3TS rate class who does have that dedicated transformer station whose demand drops below the 5,000 kW threshold would be permitted to continue to remain in the 3TS rate class and receive the benefits that go along with it along with the rates; is that correct?

MR. CARLINI:  Yes.  The proposal is effectively identifying the main attribute, which is the dedicated transformer station, so regardless of volume or use, effectively the use customers, if they have a dedicated transformer station, will remain at that level of service and stay in this rate class.

MR. Di ILIO:  Thank you.  So in the event that the proposal is not ultimately approved by the decision-makers, is it fair to say that any customer who no longer meets the description of the 3TS rate class as currently outlined would be subject to reclassification into the general service 50 to 4,999 kilowatt class?

MR. CARLINI:  My response in the public open session would be if this application was not approved we would look at what the impacts would be to customers.  However, I can go into more detail if we go in camera.

MR. Di ILIO:  Okay.  I want to jump to the 2020 cost-of-service proceeding.  And in that proceeding can you confirm that ENWIN had proposed two changes to its rate classifications?

MR. CARLINI:  That is correct.

MR. Di ILIO:  So the first would have been the integration of the large-use Ford Annex with the large-use 3TS class or the form that existed prior to the 2020 application, and those were amalgamated into the current large-use 3TS class that ENWIN is currently looking to amend.  Is that correct?

MR. CARLINI:  That is correct.

MR. Di ILIO:  Thank you.  And the second rate-class amalgamation proposed in that 2020 application addressed the combination of the GS50 to 4,999 kW class with the previously existing intermediate customer classification.  Is that correct?

MR. CARLINI:  Yes.

MR. Di ILIO:  Thank you.  So the second proposal that I referred to there, the amalgamation of the GS50 to 4,999 kW, would be intermediate class, that proposal was not agreed to in the settlement proposal, and then it was ultimately decided by an OEB panel in the decision.  Can you confirm that?

MR. CARLINI:  Yes, that is correct.

MR. Di ILIO:  Thank you very much.  If we could pull up page 3 of that decision, and that is the decision by the panel, not the decision regarding -- and on page 3 there -- I will quote:

"ENWIN utilities proposes to eliminate the intermediate rate class and transfer the existing three intermediate customers into the GS50 to 4,999 kilowatt rate class.  ENWIN Utilities stated that this would provide a common large GS rate class designed for all customers and would simplify ENWIN's Utilities' tariff sheets."

So can we -- can I just get confirmation that you do agree that the OEB panel at the time there paraphrased ENWIN's proposal accurately?

MR. CARLINI:  Yes, that was summarized correctly.

MR. Di ILIO:  Perfect.  Thank you very much.  So the decision goes on to summarize -- sorry, excuse me, the decision goes on to summarize the submissions of ENWIN Utilities, as well as other parties in that proceeding, which did include OEB Staff.  It then goes on into the OEB panel's findings, which begin on page 6, where the panel did decide in favour of ENWIN's proposal.

I just want to confirm that there was agreement and understanding on ENWIN's part of what was in that decision and what the OEB panel had ultimately decided upon?

MR. CARLINI:  Yes, we understand the decision.

MR. Di ILIO:  Thank you.  So turning back to the proposal in the current application, so the proposal here, though, would redefine the large-use 3TS rate classification that was decided upon back in 2020.  It would ultimately remove the 5,000 kW threshold and allow any customer whose demand falls below that threshold to remain in the class instead of some sort of reclassification.  I just want to confirm that that is indeed the case.

MR. CARLINI:  Yes.

MR. Di ILIO:  Thank you.  Prior to submitting the application -- I am referring to the current application for 2020 to electricity rates -- did ENWIN Utilities engage in any stakeholdering or discussion with any of the customers in the 3TS rate classification?

MR. CARLINI:  Yes, we did.

MR. Di ILIO:  And any responses that were received from any customers currently in that rate classification, can you comment as to whether they were supportive, neutral, or not supportive of the proposal?

MR. CARLINI:  I can make a general comment that we contacted and communicated with all the customers in the large use 3TS rate classification and we did not receive an adverse opinion by any of the customers.

MR. Di ILIO:  Perfect.  Thank you very much.  Okay.  Looking to -- with respect to some of the consumers within your existing GS50 to 4,999 kilowatt class, specifically those with a higher demand, so those are say above 4,000 kW now, if the current proposal is accepted does ENWIN Utilities foresee or is aware of any customers now or in the foreseeable future who may want a dedicated transformer station and therefore would request, or ENWIN may be forced to move them into a -- into the large use 3TS classification?

MR. CARLINI:  We are not aware of any customer requests for -- dedicated transformer stations.

MR. Di ILIO:  Okay.  Speaking hypothetically, should such a request arise in the future -- we are trying to understand how ENWIN may react or -- and/or accommodate such an event.

MR. CARLINI:  If we were approached by a customer or potential customer and there was a request for a dedicated transformer or a different level of service we would enter into those discussions and accommodate where possible.

MR. Di ILIO:  Does ENWIN Utilities have a overall procedure for how those are addressed?  Or is it ad hoc on case-by-case approach?

MR. CARLINI:  Perhaps I will defer to Mr. Brown about the technical conversations that we would have.

MR. VELLONE:  I will just say the Distribution System Code does curtail discretion in this regard quite a bit.  At a minimum they would follow that.

MR. BROWN:  Yes.  That is true.  I would also add that these types of inquiries are so few and far between that we would deal with them on a individual basis.

MR. Di ILIO:  Thank you very much.  One final question in this line of thought.  I would just like your understand -- your view on this with regards to your proposal to eliminate the demand threshold from the 3TS rate class and whether that would create a potential overlap between the large use 3TS class and both the regular large use and the GS50 to 4,999 kW rate classifications.

MR. HARPER:  No, we do not anticipate an overlap.

MR. Di ILIO:  Okay.  Okay.  Perfect thank you very much.  Moving on to a different line of questioning, particularly around the types of service that is offered to different customers within your service area, I just want to confirm that ENWIN Utilities does indeed have a regular large use, a large use 3TS, and a GS50 to 4,999 kilowatt classification.

MR. CARLINI:  Yes.  That is correct.

MR. Di ILIO:  Thank you.  I am just going to quote a couple items from the current 2022 IRM application.  First off page 21, and I quote:

"Moreover, ENWIN's proposed amendment would have the added benefit of continuing to promote equity between and amongst its customers in the respective rate classes by ensuring that customers that are served by a dedicated transformer station continue to be classified consistently and pay distribution charges that reflect the similar level of service they receive regardless of their demand."

End quote.  Then moving on to page 22, I'm going to quote :

"In addition, ENWIN does not expect its proposed amendment to have any impact on the distribution rates of customers in the large use 3TS service classification in 2022 or their level of service.  Rather, ENWIN anticipates that its proposed amendment will maintain the status quo for the large use 3TS service classification."

End quote.  I just want to confirm that we do have that up on screen and we do acknowledge those statements.

MR. CARLINI:  Yes, we acknowledge them.

MR. Di ILIO:  Thank you.  I am going to focus on the words "level of service" that were used in the two paragraphs that I just quoted earlier on pages 21 and 22.  I am hoping that you can explain what the level of service that a 3TS customer receives and how it is distinguished from the service that is offered the regular large use -- excuse me, consumers, and furthermore if the proposal is approved the level of service impacts on the 50 to 4,999 kilowatt consumers.

MR. CARLINI:  I will pass this to Mr. Brown to explain that the technical service levels.

MR. BROWN:  Yes, thank you for the question.  Those customers that are served from dedicated -- transmission-system-connected transformer stations receive a much more reliable service with much higher power quality than customers who are served from the regular distribution system, and the reason for that is, number one, the dedicated transformer stations are redundant so they are redundant transformers.  They are served from a redundant high voltage 115 kV system.

The footprint for that system is much smaller than from -- than from a regular distribution system.  Customers who are served from the regular distribution system will see all of the voltage impacts of a fairly wide and broad footprint where towers can hit poles and things like that; squirrels can cross transformers.  There will be a lot of weather interruptions, whereas from the 3TS it is transmission connected and it just that station.  It is a very clean power supply and it is redundant.  So their level of service is thereby much higher than from distribution system.  Thanks.

MR. Di ILIO:  Following up on that, are there any differences 3TS consumers and in general others that ENWIN does service in other classifications that are not of a technical nature?  For example, the way the consumer -- any customer service interactions?  Any back-end functions?

MR. BROWN:  There are some metering differences, and I don't know whether Mr. Carlini would like to speak to those.

MR. CARLINI:  I can probably make a couple of general comments.  Some of our large use customers from a customer service perspective have dedicated resources assigned to them to effectively provide the level of service that they require from a support perspective, not necessarily only from a technical perspective.  So that would be a distinction that exists both with the large use 3TS and also the large use regular classifications in terms of -- as you referenced, perhaps a back-end type of additional support; as compared to a residential customer, who may be supported through our general call centre or normal distribution of communication.  So that is an example.

MR. Di ILIO:  Thank you very much.  The service-level description -- the service-level descriptions that we -- both Mr. Brown and Mr. Carlini, that you just identified, does ENWIN have them documented anywhere and, if so, can you name the -- I am assuming an internal document or a public document where they are?

MR. CARLINI:  We reference the service-level documentation.  Are you speaking about our terms and conditions, terms of service, or are you speaking about --


MR. Di ILIO:  I am referring to more your conditions of service.  Does ENWIN have a conditions-of-service document whereby the different levels of service for each rate class are documented?

MR. CARLINI:  I will pass this to Mr. Brown.

MR. BROWN:  The distinguishment in the level of service provided to the customers in the 3TS rate class I don't believe is documented separately and distinctly in our conditions of service, and that is because it is generally not available to any prospective customer.  It would be a very special request, and we would enter into a discussion with that customer -- prospective customer about those conditions and how we would serve them.

MR. Di ILIO:  Understood.  Thank you very much.  Turning to the current tariff for fees and charges.  And I am pointing to the one that was approved as part of phase 1 of this proceeding.  Can you confirm that the 3TS rate classification is currently the only one of ENWIN's rate classes that has service by a dedicated transformer station as a prerequisite?

MR. CARLINI:  Yes, I can confirm.

MR. Di ILIO:  Thank you.  Can you please identify whether any other of ENWIN Utilities' customers in the large-use regular service rate classification are serviced either by a dedicated just by chance or an undedicated transformer station?

MR. CARLINI:  The large-use regular customers are not supplied through a dedicated transformer station.

MR. Di ILIO:  Would it be fair to say that some may be serviced by an undedicated or -- I guess what I am trying to understand here, is it possible that a series of -- a subset of customers in the regular large-use class could be serviced collectively by a single transformer station?

MR. CARLINI:  I will defer to Mr. Brown to describe the large-use regular-service levels.

MR. BROWN:  Large-use customers are customers whose demand is over 5,000 kW, and we do not provide transformation for customers whose demand is that high.  So those customers are fed directly with 27.6 kV and they supply their own transformer stations.

MR. Di ILIO:  Thank you very much.  Final question in this line of discussion.  If the proposed amendment to the large-use 3TS service rate classification is not approved and in the future if any customers who are currently in the 3TS rate class are removed from the rate class for whatever reason that may be, I am trying to understand what ENWIN Utilities would then do with the -- with the transformer station that was dedicated to the specific customer at the time.

Can you kind of explain what would happen or what ENWIN would do with the actual transformer station itself and any impacts to its overall grid?

MR. CARLINI:  I can start the response.  Theoretically each of these large-use 3TS customers has their own dedicated transformer station, so each scenario would be unique and separate from each other, so a separate analysis would be required to review the circumstances for each of these customers.

So to make a specific -- to answer a specific question related to one customer, we would have to analyze that situation and all the factors associated with it.

We do have additional information -- again, in camera that could be discussed here, but on a general basis if a customer left the rate class we would investigate the options available to the customer and then also to the -- the utility and the rest of the distribution system.

MR. Di ILIO:  Okay.  Would it be fair to say that potential options on the table would include decommissioning and removal of that station and/or repurposing to service other consumers?

MR. CARLINI:  Those are potential outcomes.  So again, each case would require its own analysis to determine what the appropriate response would be.

MR. Di ILIO:  Okay.  Thank you very much.  Moving on to another area of questioning, and I apologize for the potential redundancy of my initial questioning here, but just for sake of consistency I am going to ask it.

Can you please confirm that ENWIN Utilities as a large-use 3TS service rate classification currently requires a given consumer to have at least an average demand of the 5,000 kW and access to an ENWIN Utilities-owned dedicated transformer station in order to be included?

MR. CARLINI:  Yes, that is correct.

MR. Di ILIO:  Thank you.  Is ENWIN Utilities -- or are you aware of any other electricity distribution companies in Ontario who have a rate structure that includes a rate classification specifically for consumers with a demand threshold and dedicated access to a utility-owned transformer station?

MR. CARLINI:  I personally haven't done a review of all the rates in the province, rate structures, so I am not aware of --


MR. Di ILIO:  Okay.  So --


MR. CARLINI:  -- a rate class that has both demand and a dedicated -- dedicated asset.

MR. Di ILIO:  Okay.  So --


MR. VELLONE:  I am not a witness, but I am aware of one.

MR. MILLAR:  John, are you able to share that with us?  Just -- again, I know you are not a witness, but --


MR. VELLONE:  Alectra Horizon service territory are...

MR. MILLAR:  Thank you.

MR. Di ILIO:  Thank you very much.  And -- thank you.  Okay.  Final area of questioning before I pass it on to the other intervenors here taking part.  I guess really this is not necessarily a question, but just, I want to get an undertaking on the record.

A set of tables was shared yesterday with ENWIN looking for the monthly peak demand over the years of -- over the calendar years of 2019, 2020, and 2021 for one of the customers who are currently in the 3TS rate classification.  I am just looking for agreement that ENWIN Utilities will be able to complete those tables and file them as a confidential undertaking with the OEB?

MR. CARLINI:  Yes.

MR. MILLAR:  Okay.  We will mark that -- and just as a housekeeping matter, it has been so long since I have done an oral proceeding, I got my terminology wrong previously.  I have been labelling undertakings as J and exhibits as K.  In the technical conference it should be JT and KT.  So I am hoping with the court reporter's assistance we can just retroactively update those references, and with that I will label this new undertaking as JT, and I am giving it an X, which is the standard for a confidential undertaking.  It will be JTX1.2.  That is to file the tables as discussed by Mr. Di Ilio.
UNDERTAKING NO. JTX1.2:  TO FILE THE TABLES AS DISCUSSED BY MR. DI ILIO.

MR. Di ILIO:  Thank you very much.  I do have a couple other questions, but I believe I will hold them for the in camera session which I believe we did discuss earlier.  So that -- I would like to thank both Mr. Brown and Mr. Carlini for their time this morning.  I will turn it over to Mr. Millar I don't know -- I turn it back to you.


MR. MILLAR:  Thank you, Mr. Di Ilio.  Ms. Grice, you are up next.  Do you have anything for these witnesses?  Are you there, Shelley?


MS. GRICE:  I am sorry, I forgot to unmute.  On behalf of AMPCO, I do not have any questions.  Thank you.


MR. MILLAR:  Great, thank you very much.  Mr. Rubenstein, are you there?


MR. RUBENSTEIN:  Can you see me?


MR. MILLAR:  I cannot, but I can hear you -- there you are.

Examination by Mr. Rubenstein:


MR. RUBENSTEIN:  Just one follow-up related to some questioning that you had from Mr. Harper.  I wanted to clarify something.

On the proposed tariff for rates and tariff rates and charges for the proposed 3TS service classification, as I understand -- just bear with me for a minute.  The language in the proposal -- maybe we should quickly pull this up, if you have your application.  I think it is on page 75 of the PDF.  This would be the revised definition of the class, correct?  Do you see this?


MR. CARLINI:  That is correct.


MR. RUBENSTEIN:  It says the classification applies to a customer's premise or served dedicated transformer station.


MR. CARLINI:  Yes.


MR. RUBENSTEIN:  You clarified today, and you talked about it with Mr. Harper, and you do see this in the evidence at page 20, that really what you say is customers who has dedicated service from an ENWIN-owned and connected transmission -- connected transformer station.  I just want to understand if really -- if there a difference here between what is in the tariff and what you are actually proposing.

I am just trying to understand.  You did talk to Mr. Harper about the use -- it has to be a transmission connected transformer station.  I guess my question is what is a distribution connected transformer station?  Is there such a thing?  Isn't that just a substation?


MR. VELLONE:  I guess, Mr. Rubenstein -- I hear your question.  I am going to frame the question to the witnesses and see if it helps.

Do you have -- anywhere in your service territory, do you have any distribution stations that are dedicated to any of your customers?  Are there any?  Not a transmission connected transformer station, but a distribution municipal substation or whatever; do you have any dedicated assets?


MR. CARLINI:  The only dedicated assets we have to specific customers are in this 3TS classification, specifically for, as it is listed there, transformer station.  So the key word here is "dedicated", I believe, as opposed to a general distribution system.  If that doesn't answer your question, we can -- Mr. Brown may be able to help with your technical question.


MR. RUBENSTEIN:  I guess my question is would it be more appropriate that terminology in the tariff matches the language that you use, for example, on page 20 of the evidence?  At page 20, you talk about -- you see this in the -- under the heading "large use 3TS service classification service amendment”, it is the last few sentences are you talk about -- service via dedicated ENWIN-owned transmission station.


MR. CARLINI:  We are open to amending that definition as it states here.


MR. VELLONE:  I guess the applicant’s intent was to minimize the number of changes to the existing class description in this process.  The intent was not to reopen the whole thing.  There is a discrete change being asked for.  All the other words are the same as you go forward.

However, if there is a desire to make further changes that increases the factual description of the class and the tariff, and the OEB thinks makes sense, I believe the applicant would be willing to do that as well.

We just came in with a -- to try to minimize the number of changes possible.


MR. RUBENSTEIN:  Fair enough.  I was just really commenting on some other discussions that you had where you are using the term transformer station, which I am not actually sure -- as we were having the discussion, I was looking at the distribution system code; there is no actual definition of that.  In theory, a station that does transformation services could also include a substation, so a dedicated substation.  There may be a debate about does it fall into this category.  I understand and I recognize the intent is not to -- that is the only reason I ask and raise this question.  Okay, thanks.


MR. MILLAR:  Are those all your questions, Mr. Rubenstein?


MR. RUBENSTEIN:  Yes.


MR. MILLAR:  Thank you.  Unless I am mistaken, that is the end of the public technical conference session.  Did I miss anybody?  What I will propose -- it takes us a couple of minutes to make sure -- we have to kick Bill out if he is not already gone.  It will take us a minute or two to get everything set up to make sure – you know, we don't want any mistakes on the confident portion.

I will suggest we take 10 minutes to give the court reporter a break, perhaps, and the witnesses if they need to grab a class of water.  That will give us a chance to make sure we get everything set up on our end.  Does that work for everybody?


MR. HARPER:  I will leave the meeting now and assess whether I want to sign the confidentiality agreement and access the transcript and the other materials later on.


MR. MILLAR:  Okay.  Much appreciated, Bill.  Let's go off the record right now.

--- Recess taken at 10:45 a.m.
--- On commencing in camera at 11:00 a.m.
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--- On resuming public session at 11:19 a.m.
Procedural Matters:


MR. MILLAR:  Just some minor housekeeping matters.  I believe two undertakings were given, one of which I know you have already completed.

But with respect to the other one, which I think also related to some demand-related information, Mr. Vellone, when might be expect those?

MR. VELLONE:  I haven't had a chance to speak to my client about this yet.  To be truthful, I don't know.  What I do know is 2021 books aren't done yet.  It is usually done the first quarter of 2022.  That is usually when this would be added up.  I don't how know readily the accessible the first 11 months of data is and how long it would be to put it together.

MR. MILLAR:  If there is going to be some significant delay, maybe you can let us know.  But I appreciate you need to speak to your client about that.

I think that is all we need to go over today.  Is there anything more?

Okay.  I want to thank the witnesses very much, and of course the court reporting staff and all of the questioners today for your good and very efficient work.  The Board is always looking to improve how quickly we can get things done, so you all get your gold stars, as I say.

With that I will conclude things.  Patrick Keenan, can you either stay on for a moment to chat with me, or if you would prefer, just give me a ring?  I am assuming you have my number, but I do need to chat with you about something.

Otherwise, this concludes the technical conference.  Thank you very much, everyone, and have a great day.
--- Whereupon the proceeding concluded at 11:20 a.m.
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