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2,

How Did \We Get Here?

"While we woukd be suonorive of Increasing cost-sffective ratanaler funding of
hatural gas conssrvation in Qntano, it s recognized that the DER must falance
rafepayer tarasts regarding Dilf rmpacts wih the evel of hatiral 0as savings
puraied”

- Joirt Later from Ministries, November 27, 2020

"The JER imites Enfyiioe Gas to fiie a comprafenshve rultcear DS pian
apiication for the QEB o fewiew hew consshvation programs, budoets, and

tarigets for the posk-2021 pariod”
- 0EB,DSM Leter, December 1, 2020

Related Links:
Table of Related Proceedings and Timelines

Joint Letter
DSM Letter

Main Points from Slide:

Enbridge Gas has been provided specific guidance and direction

Notes:
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3.

Primary:

ratepayer-furrded natural gas OEM is assisting custormers in making their
homes and businesses more efficient in arder to help better oratag e their
energy bifls.  femphasis added]

Secandary:
Help [over overall average annual natural gas usage
Play a role in meeting Ontario's greenhouse gas reductions aoals

Create opportunities to defer andfar svoid future natural gas infrastructure
projects [Mote: IRF Framewo i decision, page 34

Feference: OEB OSH Letter, December 1, 2020

OEB DSM Letter: Objectives C——l

Related Links:
DSM Letter

IRP_Framework

Main Points:
Rate-payer funded programs should benefit gas customers
IRP Framework decision supersedes DSM Letter with respect to IRP in DSM

Notes:
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4.

OEB DSM Letter: Direction Proviced

Modest budget increases
" Cier Hie cowrse of e 2095-2020%rmw , annual OES-goproved natural 2= corsenradion
hudgets have dovhled fmow Hee previows lerels... . Tie OE8 anffeipates modesf budgef
incEases fo be pmoossd by Enbrdge G35, " [erahasis add ed]

Customer focused

“The OB erpects fthaf al) reque st s for raepayeumding o syopod D5 program & he
Fooon pamed A delgded eviderce that shows how the pograar & will bemeft Orildo & rafurs!
gas cusfomers... " fermahass adoed |
Seekto madify current programs and new programs to optimize results
Fropose additional metrics to ensure all segments of market are reached

Where possible, coordinate delivery of DSM programs with COM programs

Feference: OEB OSH Letter, December 1, 2020

Related Links:
DSM Letter

Main Points from Slide:

Modest budget increases referenced from current levels and clearly emphasizes balancing bill impacts

Notes:
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2023-2027 DSM Plan Application Summary fHETI00E

Based on guidance and direction receied Enhridoe Gas proposed a plan that:
Includes a DSMframework that buildz onthe exding OEB approved framework

Covers S-yvear term with mid-point assessment for plan adiustment = required in
exalving environment

Fecognizes econamic envdronm ent for gas customers, limiting base yvear bill
imgsactsto about 2-3% with fermmulaic bucdget increases thereater

Inciudes broad randge of prodgrams to reach diverse =t of gas customers’ nesds
Integrates and enhances successiul existing programming elements

Introduces new programming to help Ontano transtion to low catbon future policies
and technol ogie s

Includes a strong CEE govemans e structure through innovative ince ntive model

Feference: Edhibit F, Tab 1, Schedule 3 for bill impacts

Related Links:
Exhibit F, Tab 1, Schedule 3

Notes:
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Proposed Framework — Notable Items FHERiDeE

Largely an extension of 2019-2020 050 Framework, adjusted to reflect:
Feedback received through QEB-led DSM F ramewark Consultation
pdates from subsequent OEB proceedings
Chanoes occurring in the cumrent enerdgy enviranment

Standalone document amalgamates moattiple documents
Mo end date proposed — OEB Budgetary guidance no longer in framewwork

Extended guiding principle of collaboration with COM to any other funding
entity that has significant cverlap in policy abjectives

Referance: BEdibit C, Tab 1, Schedule 1

Related Links:

Mandate Letter

Main Points from Slide:
This is the fifth DSM Framework and policies are well developed and understood

Notes:
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7.

Related Links:

DSM Plan Budget FHERiDeE

Fesponsive to: Fiva Faar o G M Faar an Parbia Budgt
)
M Erera e Freey Fres Fred
M ) A BEo A e B B TR
Ervironmertal Plan guidanc = - Forvuaiui: ncramta o 55 115 poley oo + CFY i) coar s
Mandate Lettar I — SR ] BTSN Weil 7] SEAMTIY  SIRMTLiE
[fromaadian, Rusmarch & Form e ivrrasa of OFF relion o s i
5 rear Term Jrasvad cpamas
—ﬁ rF | e
2023 Base vear: F142M, appros. m::ﬂm e e Snen s sa e  seimmew
) at B ~
GA5% increase ower 2022 I . i v Fcaem ek rcrim of £ nfuftn cvar e ke
Jora Carinan Trosrd o 51800, 0 51,400, 514, 2,800 5L 400 000
242027 Froposal o S Tomiien ' | | |
) YR —
Program Budget: 3% policygrowth + 2% oAt n Tages
infiation — - Trama:
Paortiolio Owerhead: 2% indation anby
Oshdl: <inflation

Referance: BEdibit O, Tab 1, Schedule 1, Table 1; BEshibit O, Tab 1, Schedule 2, Table 1 & 2 (abridged for presentation’)

Exhibit D, Tab 1, Schedule 1, Table 1

Exhibit D, Tab 1, Schedule 2, Table 1

Exhibit D, Tab 1, Schedule 2, Table 2

Main Points from Slide:
Program Budget (direct customer benefits) has the largest increase
Portfolio Overhead has a lower increase
DSMI has the smallest increase

Notes:
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Budget Allocations

hd gjor Sectors (Res+ LI, Commercial +
Industrial} initial bud get allocations aligned
with modest bill imp acts

M arest programming stark histoaricalby low
and allocated policy groath to manage
ramp up period

Expect some interm changes due to
emerging policies, to be included in mid
point assessment application

key Refersnce:

6. EGLETAFF.13 ¢ Sensitivty analysiz

shows targets are strorgly non-linear with
budget increases

T. T F r [

e P

Residential Program BADBILEIE | B TEZEBE | BALEGTEE
[ Low income Frogram | 22ETES | S2LATANE | B2LEEINE

Commercial Progras | SIS.DELTTS | S2SE0034F | S2E1MLTHT

Incfuntrial Program SITEIRANA | SEEIBAETE | S08.5833TO
| mn STHEI SLEN T SLATRIM
_:T_";rw!"“'""' $1.2H 858 13201 B1.347.104

Cade gt SHANLESY | $MSIEIS

Lo G | $4b0nt | 1z

Program Subdcal SIIAW0000 | HII00R5.000

Reference: Eshibit O, Tab 1, Schedule 1, Table 2 (abridged for presentation)

Related Links:

Exhibit D, Tab 1, Schedule 1, Table 2

|.6.EGIL.STAFF.13

Main Points from Slide:

Modest budget increases allocated proportionally to major sectors and program types

Notes:
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9.

Annual Scorecard Targets

All scarecard metrics consistentwith

program offering desigres

Target Adjustme nt he chanism " TAWT
Farmulaic adjustment sets future wear
targets to reflectthe best available
information and most recent experience at
time of adjustment
Secorecards definition means target
adjustmernts to now be by sector

Target-zetting challenges:
Incrementalty’diminizhing returns
Changing baselines, cost-effectveness
Aunticip ate P otential Madiet Changes

oty ¢ ) Arveend Soonpaiy Targho
[rrm— —-— Ll I S
I - I| I |ﬂ'||"
[ Loemas
L T——
e Py s | wms || oo ses | s
gorna e s
S dmpuny Fragram Bravsras
s prvasgeing "*'::qu- wm | tasases | pere | s
re—— A et
it = = am | haodaer | ik | Firies
[ —————)
[ryore——r—— —
e = = s | e | s | e
[t
[ Y — .:"."'"":.:',"”"‘" s | asrime || s | s
Baseriamd

bk |
[ '\HWII‘E‘H'! I In"..lllll‘:'l.r ]

§

Feference: Edibit O, Tab 1, Schedule 3, Table 2 (abridged for presentation’)

Related Links:
Exhibit D, Tab 1, Schedule 3, Table 2

Main Points from Slide:
Continue using TAM as previously directed by OEB

Notes:
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Governance Structure — Incentive Mechanism CHERIDGE

Froposed gavernance structure reflectsthe OEBR's objectives, providing a
scorecard structure focusing effortsfincentives where most important

Shareholder incentive schedule

FOFY DS Fpd DA O35 DrSolli g DEME AT DM
Amnual scorecand D G G G O
hisal et bt @ O @ L o
Lawng b secomecand . '.
Lasng bisren GHIG .

Feferance: BEdibit O, Tab 1, Schedule 2

Related Links:

Exhibit D, Tab 1, Schedule 2, Infographic
Exhibit D, Tab 1, Schedule 2, Table 1
Exhibit D, Tab 1, Schedule 2, Table 2

Main Points from Slide:
The incentive mechanism is the OEB’s governance structure to guide the utility without the need for micromanagement

Notes:
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11.

Related Links:

Annual Scorecard Design

R emowed DSkl proportionality to budget and w=ed
fixed weightings — to reflact JEB priorities

Ml ainby defined Annual Scorecards at Sector level
Froposed Budget is to hit 100%0 target

key Refersnce:
L. E3LSTAFFAS: Shows 'back-cast of historical
resufts in proposed =corecard structure

Lemonstrates proposed targets are
re=sson=ble

Taide 50 20E3 Armisal Sooneoards

TEM | CoMiGae | Lo ard s | Al a1 S
Al SO |y ocwion | semscors Scors Scors
Fsad areisl v 301 B4mALD | TS0
Progr a
LA e ama N - o
Brisy am ¥ 50 S SE0D | EETI0
G rclal ¥ 50 S SE0D | EETI0
Progr am
[ ncmoia N N N
Program 2 ¥ 50 [RE TR S T
B 2k 30 F8 506 T
Progr un
Erwray 1ir% 30 FELI00 43 E000
P 3
[ g M N N
Coda Program irk 50 PO | 5
Tarsi i 40 S MO | 340 Sl e

Referance: BEdibit O, Tab 1, Schedule 2, Table § (abridged for presentation’)

Exhibit D, Tab 1, Schedule 2, Table 5

|.8.EGI.STAFF.18

Main Points from Slide:
Weightings are fixed to reflect OEB priorities

Notes:
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ENBRIDGE
Annual Net Benefits
Lais 11 Mot Banarity Shared Sarsnos Intraion
Structured = per feedback received in Het Henafity B
Mid- term review from stake holders A v | 53000
Targets middle of range with proposed
budget levels ::-I-m ha
Incentive weight ed to higher [ SRR R — Fomcanted
achiewemert levek [asymmetrical) - MUt | et Shared | otan oy Range | O
Ercures focus on optirizgion of all ;.Q&:*— @ :.IE -.m%_ﬂ |.1m%m:.
ol - o 1 350,500 L (]
spend through customer lens o - ok e : ;g.%
Annual maimum DSkl weighted 422 Net Mol foekl EL oo H
Eenefits, 2/3 on Annual Scorecards i - — -
Totsl 94,830,000 83,217 588
Referencz: Eshibit O, Tab 1, Schedule 2, Table 11

Related Links:

Exhibit D, Tab 1, Schedule 2, Table 11
|.8.EGI.STAFF.18

Main Points from Slide:
Based on feedback received from stakeholders in Mid-term review

Notes:
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Related Links:

Long Term Scorecard

Scorecard structure and
calculations consistent with
annual scorecards

Measured over more than
ane yvear consistent with the
program design goals

Feference: Edibit O, Tab 1, Schedule 2, Table 12

L T 1
s S |t of Carmman
= Temrad | Fasimrs.al
[ ]
Trasia L ]
Frigees o
Bumga
L e —

Trmd T
e

1. L Db Tramailion: Progrees. o J033-2007 o b

——

Exhibit D, Tab 1, Schedule 2, Table 12

Notes:
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14.

target
Set as a binay target — no

Tabie 14: Long Teem (Frve-Yoor) GHG Reduction DM

Long Term GHG Scorecard C ol
Ti 1 T Fho-" R T
Responsive to OEB 202 et ot s et 7 201890442
encouragement to develop - IaC0% n ot G e
longer term target for term B Mm%
faneich Fackr 1 )
Sets stretch factor on first year Rt T (Fhob-Foary GHG RESSSON 3 020 TaE
Tm-w

DEm| for not hitting the lono-
term stretch aoal

| LongTerm GHG Rsdection DSMI Scenaric Analywes |

Acturen Leas Aohiara Achires
fan 100%  WO%of  Gesaterthan
Targal Target 8O0 Target
Suam of FIHIAT Garvan Sowvaal GHG A——

Fischuction Aot opmant

Livfey Tarm [Five-Yiaar) (HO D3MI Esmed

L) SROG0000 BAOM G

Feference: Edibit O, Tab 1, Schedule 2, Tables 13and 14

Related Links:
Exhibit D, Tab 1, Schedule 2, Tables 13 and 14

Notes:
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15.

Notes:

DSM Programming Portfolio ENBRIDGE

Enbridge Gas's comprehensie DS Plan will continue to play animportant role
in actions related to natural gas conservation and provincial GHG emission

palicy.

Customer-cemtric approach, focused primarily on gas reductions in:
Residential, Low Income, Commercial, Industrial, Large Wolume Industrial

Fulk integrated in terms of prodgram requirements, processes and accounting
practices

Enhancementsto current pragramiming that is working well

Increased choice and flexibility for customers

Expansionof core capahilities and resoumces where necessany

Referance: Edibit E, Tab 1, Scheduls 1
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New Construction: Bulilding Beyond Code

"Federal provincial, and tertonal governments willwork to

develop and adopt creasingly stangent model B ng

codes, darting n 2020, with the goal that provinces and

tewdones gdopt 8 “neb rero energy ready” mode I Bk o

code By 20307

- Pan-Canadian Framewark on Clean Growth and Climate Change
Canada's Planto Address Climate Change and Grow the Bconommy

Encouraging nesy construction sector to advance
construction practices, meetthe needs of
municipalities' GHG reduction targets and supporting
adoption of higher step code in Ontano

Referance: Edibit E, Tab 2, Schedule 2

Main Points from Slide:

Utility is filling role to support increasing codes over time

Notes:
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17.

Low Carbon Transition

MRECan Repot — Paving the Road to 2030 and

Beyond: Market transformation road magp for

eneryy efficient equipment in the building s=dor
Idertifies markat tensformation needs forspace
and wuater heating to reduce energy use by 2 least

2504 through nest genergion equipment
technologies

Supporting the Par Canadian F ram e

Fultilling Mey Stakefofde r Rofe for Utilities in
fogtering adoption and awarensss of ew
technol ey and energy options to transition
Oritario to a low carbon future

Feference: Edibit E, Tab 3, Schedule 1

L
e
s L] L - L
fr———
i
LB . .
Faramry
T - L
M ! = I- = [ ] E
il 0 - O
il
i
- - -
(==
i ia L] L)
Tmrar

Main Points from Slide:
Filling role to support the Pan-Canadian Framework

Notes:
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Related Links:

Collaboration with CGHG Program

Cormpany & MNRCan negotiating collabaration an province wide residential
proagram based on following principles:

Duplication with similar programs in the same market is not_inthe interest of
customers/constituents ar the entities affering programs

New proagramiming entering a market should not displace existing
pragramiming far the samelsimilar palicy goals

Customer rebates announced with committed term should not be reduced

Objective: foinih: Fund an O Rtario wide program providing the wbimate benedit to
bt participants and achisvermeant of cormirmon policl 9oEls

Feferance: EGI Letter, February 25, 2022, Atachment 2

EGI Letter February 25, 2022, Attachment 2

Notes:
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CGHG - Impact on DSM Plan Proceeding FHeRiDoE

Enbridge Gas notes:

Froposed O Shd Framewad, program portfolio, scorecards are spproprate regardless of
out corne of negotistions
Expectedimplemertation timdine isfor 2022, beyond scope of current application
Duteormes:
Agreement with NR Can, the Company expects:
Me charge to proposed budget or budget flexibility re quirements

Me charge tothe scorecard structure and metrics
Possible charge to Residential target based on final forecast and attribution agreement

Mo agreement no change to proposed DSl Plan, proposed residential program is walid

Commitmment: file update with any target adiustments once agreement finalized

(o diferemt fow expectations F agreesr et was eached i ariddle of 3 plar tem)

Feferance: EGI Letter, February 25, 2022, Atachment 2

Related Links:

EGI Letter February 25, 2022, Attachment 2

Main Points from Slide:

Enbridge Gas is supporting emerging policy direction

Notes:

20
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Notes:

Summary R0t

Enbridge Gas proposed DSM Plan application is responsive, thaughtful,
halanced, and appropriate for Ontario gas customers
Seeking QEB approval of the DSM Flan including:
Froposed DS Framewark
Formulaically increasing Budget Envelope for Syear term
Lirmited Mid-point assessment wiCompany application for required chanoes
Broad based Program Fortfalio, serving Ontario gas customers
OEB Governance structure hazed on innovative incentive mechanism

21
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Q&A

Notes:

22
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Table of Related Proceedings and Timelines

Date Item Source Content
21-May-19 |OEB Letter EB-2019-0003 |Initiated a consultation process that the Ontario Energy Board
- Framework |(OEB) is undertaking to develop a Demand Side Management
Consultation  |(DSM) framework for natural gas distributors beginning in 2021.
13-Jun-19 Phase 1 EB-2019-0003 |OEB received input on the scope of the consultation and the goals
Stakeholder - Framework |and objectives
Meeting Consultation
27-Nov-19  |EGI 2021 EB-2019-0271 |Enbridge Gas requests that the OEB issue an extension of the
Rollover - 2021 Rollover|current 2015-2020 DSM Framework for one year (effective January
Submission 1, 2021 to December 31, 2021) by April 2, 2020.
28-Jan-20  |Phase 2 EB-2019-0003 |to seek input on the consultation plan and general framework
Stakeholder - Framework |ideas.
Meeting Consultation
16-Jul-20 OEB 2021 EB-2019-0271 |Approving a one-year extension for Enbridge Gas Inc. to continue
Rollover - 2021 Rollover|delivering DSM programs under the existing framework throughout
Decision and 2021.
Order
27-Nov-20 |Joint letter EB-2019-0003 | “While we would be supportive of increasing cost-effective
- - Framework |ratepayer funding of natural gas conservation in Ontario, it is
Ministry of . . :
Energy and Consultation |recognized that the OEB must balance ratepayer interests
Ministry of regarding bill impacts with the level of natural gas savings
Environment pursued.
1-Dec-20 OEB DSM Letter |EB-2019-0003 |“The OEB invites Enbridge Gas to file a comprehensive multi-
- Framework |year DSM plan application for the OEB to review new
Consultation |conservation programs, budgets, and targets for the post-2021
period.”

23
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Ministry of Energy, Northern Development and Mines Letter

(“Joint Letter”’), November 27, 2020

Ministry of Energy, Ministére de 'Energie, n
Herthern Development du Développement du Nord -
and Mines ot des Mines
Cihce ol the Associate Miisler Bureau du minisire assocd
of Emergy de PFnergie

; Ontario
17 Grenville Street, 10™ Floor TT, rue Grenville, 10* étage
Toronto ON MTA 2C1 Toronbo ON MTA 2C1
el 418-32 76758 Tél - 416 3276758

MC-994-2020-1084
November 27, 2020

Ms Susanna Zagar

Chief Executive Officer
Ontario Energy Board

2300 Yonge Street, 27th Floor
P.O. Box 2319

Toronto ON M4P 1E4

Dear Ms Zagar:

As the Ontario Energy Board (OEB) proceeds with its efforts to address the continued availability
of demand side management (DSM) programs following the expiry of the existing 2015-2020
Framework and the approved DSM programs for 2021, we would like to take this opportunity to
communicate the Ontario government's current policy objectives related to the environment and
to economic recovery from the COVID-19 pandemic.

2018 Environment Plan Natural Gas Targets

As you know, the Made-in-Ontario Environment Plan was released in Movember 2018. The plan
is our government's roadmap to preserving and protecting our land, air, and water, addressing
litter and reducing waste, and supporting the people of Ontario as we work towards reducing
greenhouse gas (GHG) emissions.

The Environment Plan commits Ontario to achieving a GHG emissions reduction target of 30
percent below 2005 levels by 2030, in line with Canada’s 2030 target and includes an action to
“Work with the Ontario Energy Board and natural gas ufilities to increase the cost-effective
conservation of natural gas to simultaneously reduce emissions and lower energy bills."

The Environment Plan also acknowledges the important role of natural gas conservation
programs in achieving our provincial GHG emissions reduction target. To that end, the plan
includes an estimate of the potential for actions related to natural gas conservation, with
ratepayer-funded natural gas DSM being one component of this. We are therefore writing to
clarify that this estimate is not intended to be a prescriptive target that the OEB would be required
to facilitate through ratepayer-funded natural gas DSM programs. We do note, however, that it
reflects the success of past energy conservation efforts and some of the detailed achievable
potential analysis conducted to support DSM programs that lower energy bills for consumers in
the long run.

We recognize that the OEB's objectives for natural gas, as defined in the Ontaric Energy Board
Act, 1998, include both “to protect the interests of consumers with respect to prices..." and “to

../cont'd
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promote energy conservation and energy efficiency in accordance with the policies of the
Government of Ontario, including having regard to the consumer's economic circumstances”.
While we would be supportive of increasing cost-effective ratepayer funding of natural gas
conservation in Ontario, it is recognized that the OEB must balance ratepayer interests regarding
bill impacts with the level of natural gas savings pursued.

We know there is no one single environmental approach or solution that fully addresses the needs
of all provinces, regions or communities. That is why our plan will continue to evolve as a living
document to address the environmental priorities of Ontarians as new information, ideas and
innovations emerge. The Ministry will consider the latest research and models to estimate costs
of actions and the impacts of policies on GHG emissions. These estimates will continue to evalve
as policies and commitments in the plan are finalized and implemented.

Supporting Ontario's Economic Recovery

The COVID-19 pandemic has had a significant impact on natural gas consumers and Ontario's
economy. Our government recognizes that natural gas DSM programs help consumers manage
their energy costs and are an important contributor to Ontario’s economy. Ensuring that an
appropriate level of DSM programming remains available to natural gas customers without
interruption will assist them in managing their energy costs, and can also help to defer future
natural gas infrastructure needs.

Alignment with Energy Affordability Program (EAP)

The government is renewing electricity conservation programming for low-income households.
Pursuant to a recently issued Order in Council and Minister's Directive, the Independent Electricity
System Operator (IESO) will be launching a new Energy Affordability Program in January 2021
to deliver the benefits of two existing programs, the Affordability Fund Program and the Home
Assistance Program, which are ending in 2020. As part of this renewal, the eligibility criteria of
this new program are being updated. The government encourages the OEB to consider
supporting the alignment of the eligibility criteria between the new Energy Affordability Program
and any natural gas low-income programs.

Conclusion
We hope this clarification is helpful to you and your stakeholders. We look forward to the OEB's

continued support to help achieve Ontario’'s policy objectives, while delivering value for Ontario
natural gas customers.

Sincerely,

Minister Bill Walker Jeff Yurek

Associate Minister of Energy Minister of the Environment, Conservation
and Parks

c: Hon. Greg Rickford, Minister of Energy, Northern Development and Mines

Stephen Rhodes, Deputy Minister, Energy, Norther Development and Mines

Serge Imbrogno, Deputy Minister, Ministry of Environment, Conservation and Parks
Bonnie Lysyk, Auditor General of Ontario

Alex Wood, Assistant Deputy Minister, Climate Change and Resiliency Division

Kelly Brown, Assistant Deputy Minister, Conservation and Renewable Energy Division
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OEB Letter (“DSM Letter”), December 1, 2020

»n Ontario | Commission
@ Energy | de I'énergie
=W Board | del'Ontario

Qrilariy

BY EMAIL AND WEB POSTING

December 1, 2020

To:  All Rate-requlated Natural Gas Distributors
All Participants in EB-2019-0003

Re: Post-2020 Natural Gas Demand Side Management Framework
Board File Number: EB-2019-0003

The Ontario Energy Board (OEB) has determined that the best approach for approving
a post-2021 Demand Side Management (DSM) plan is for the OEB to consider it
through an application process. For that reason, the policy consultation is being
concluded. Through this letter, the OEB is inviting Enbridge Gas Inc. to develop and file
a comprehensive DSM plan application for DSM programs starting in 2022. The
application should include proposed targets, budgets, and programs for the next multi-
year DSM plan term. This letter also provides Enbridge Gas with initial guidance to
assist it in developing its application, although the proposals made by Enbridge Gas will
ultimately be at the discretion of the company.

Background

The OEB began a policy consultation, fo be completed in stages, through a letter dated
May 21, 2019. Following a Phase 1 Stakeholder Meeting on June 13, 2019 to receive
input on the scope of the consultation and the goals and objectives, the OEE indicated
that it would undertake a comprehensive review of the current framework for the
purpose of establishing a new framework.

In a letter issued on December 19, 2019, the OEB initiated Phase 2 of the consultation
and provided a draft consultation plan identifying topics for discussion. The OEB held a
Phase 2 Stakeholder Meeting on January 28, 2020 to seek input on the consultation
plan and general framework ideas.

2300 Yonge Street, 27" floor, P.O. Box 2318, Toronto, ON, M4P 1E4 T 416-481-1867 1-BB8-832-8273
2300, rue Yonge, 27° étEgE. C.P. 2319, Toronto (Ontario) M4F 1E4 F 418-440-7655 OEB.ca
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On July 16, 2020, the OEB issued a Decision and Order approving a one-year
extension for Enbridge Gas Inc. to continue delivering DSM programs under the existing
framework throughout 2021.

OEB Direction

Given the passage of time, and in an effort to achieve efficiencies and increase the
timeliness of OEB approval of a new multi-year natural gas DSM plan, the OEB is
concluding the consultation process in favour of an adjudicative process. The OEB
invites Enbridge Gas to file a comprehensive multi-year DSM plan application for the
OEB to review new conservation programs, budgets, and targets for the post-2021
period. With the existing 2015-2020 DSM framework set to expire on December 31,
2020, forgoing additional pre-hearing consultation will allow the process to be
streamlined through the OEB’s adjudicative process. The OEE and interested parties
will have the opportunity to undertake a detailed review and comprehensive analysis of
the application in order to assess the value and merit of all proposals related to
ratepayer-funded DSM programs. This will ensure that the initial goal of the policy
consultation, which was to undertake a comprehensive review of the central elements of
a DSM plan, can still be achieved.

Enbridge Gas's DSM plan application should be informed by the results of the 2015-
2020 D5M plans, the OEB’s Mid-Term Review Report, the 2019 Achievable Potential
Study, information received through the post-2020 D5SM consultation to date, and the
government's policies and commitments in the Environment Plan as they continue to
evolve, including as expressed in the November 27, 2020 letter from the Associate
Minister of Energy and the Minister of the Environment, Conservation and Parks to the
OEB regarding the Ontario government's current policy objectives related to DSM.

The OEB's overall objectives for ratepayer funded D5M and key guidance on the main
elements of natural gas DSM plans are provided below to allow Enbridge Gas to
develop an application for a new multi-year DSM plan that will be subject to a heanng
by the OEB. The panel of commissioners hearing the application, however, will
ultimately make its decision based on the evidence and arguments before it.

Objectives and Costs of Ratepayer-Funded Natural Gas DSM

As part of Phase 1 of the OEB’s consultation, the OEB received written comments from
25 stakeholders regarding the goals and objectives of ratepayer-funded DSM. Following
its review and consideration of the submissions, the OEB is of the view that the primary
objective of ratepayer-funded natural gas DSM is assisting customers in making their
homes and businesses more efficient in order to help better manage their energy bills.
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In working towards the primary objective, Enbridge Gas's future ratepayer-funded DSM
plan should also consider the following secondary objectives:

+* Help lower overall average annual natural gas usage
+ Play a role in meeting Ontario’s greenhouse gas reductions goals

+ Create opportunities to defer and/or avoid future natural gas infrastructure
projects’

These secondary objectives balance input received from stakeholders and refine the
objectives included in the former 2015-2020 DSM framework. The OEB is of the view
that these secondary objectives are important considerations that a well-planned and
effectively implemented DSM plan can help achieve.

Over the course of the 2015-2020 term, annual OEB-approved natural gas conservation
budgets have doubled from the previous levels approved for the 2012-2014 term, up fo
approximately $140 million per year by the end of the current term. With COVID-19
creating many financial hardships, energy conservation has a role in helping to reduce
energy costs and assist customers in managing their energy bills. The OEB anticipates
modest budget increases to be proposed by Enbridge Gas in the near-term in order to
increase natural gas savings, and expects Enbridge Gas to seek to improve the cost
effectiveness of programs. However, the appropriate level of ratepayer funding
expended for DSM programs must weigh the cost-effective natural gas savings to be
achieved against both short-term and long-term customer bill impacts.

The OEB expects that all requests for ratepayer-funding to support DSM programs be
accompanied by detailed evidence that shows how the programs will benefit Ontario's
natural gas customers, help reduce overall natural gas usage and costs, and contribute
towards meeting the Government's goals to reduce greenhouse gas emissions.

DSM Programs
Based on the OEB's evaluated results of the 2015 to 2018 DSM programs, while still

cost-effective, the level of natural gas savings achieved through DSM programs for
each dollar spent has been decreasing. This may be related to Enbridge Gas striving to

' DEM can avoid or defer infrastructure passively (by reducing overall natural gas use and infrastructure
needs) or actively (by targeting specific infrastructure projects). The OEB has an ongoing hearing that is
considering Enbridge Gas's proposed Integrated Resource Planning framework (EB-2020-0091). As part
of that proceeding, the OEB will decide on the relationship between the IRP framework and future wtility
DSM plans and the extent to which Enbridge Gas will be expected to meet this secondary objective as
part of its future DSM plan.
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meet a number of different priorities, programs being extended to harder-to-reach
customers, and recent updates to cutdated assumptions.

The OEB expects Enbridge Gas to seek out elements of current programs that can be
modified and consider new programs in order to optimize overall program results to
make the best use of ratepayer funding. VWhen reviewing its current suite of programs
and potential future programs, Enbridge Gas is expected to consider input received
through the post-2020 DSM framework consultation, lessons leamed from the past six
years of activity, the OEB's evaluation reports and recommendations from the
Evaluation Contractor, stakeholder feedback from the Mid-Term Review consultation
and the recent 2021 DSM plan proceeding, the 2019 Achievable Potential Study, as
well as the Government's Environment Plan as it continues to evolve.

For example, Enbridge Gas is encouraged to find ways to increase the natural gas
savings from its programs by reducing free ridership, targeting key segments of the
market, including low-income and on-reserve First Nations communities, and customers
with significant room for efficiency improvements, and strategically incenting customers
to achieve more savings. Consistent with the OEB's direction provided in the OEB's
Mid-Term Review Report, Enbridge Gas is expected to be actively screening potential
program participants thoroughly, and actively seeking out customers who can most
greatly benefit from the programs, thereby ensuring program funds are used as
efficiently as possible. Further, the OEB expects that all programs continue to be cost-
effective as defined in the Mid-Term Review Report.

Additionally, consistent with the Ministerial Directive issued to the Independent
Electricity System QOperator (IESQO) on September 30, 2020, the OEB expects that
Enbridge Gas will endeavor to coordinate the delivery of DSM programs with electricity
CDM programs where possible, including modifying the participant eligibility
requirements of its current low-income program in order to be consistent with the
electricity income-tested CDM program eligibility requirements. The centralization of
electricity CDM programs under the IES0 may lead to new opportunities for DSM-CDM
collaboration and a greater level of overall energy savings. The OEB expects Enbridge
Gas to file evidence addressing linkages to the new electricity CDM framework and to
identify opportunities for efficiencies, program cost reductions, and increased natural
gas savings.

Targets, Metrics and Shareholder Incentives

The OEB completed an updated Achievable Potential Study in October 2019. The study
was integrated with the IESO with the objective of identifying and quantifying energy
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savings (electricity and natural gas), greenhouse gas emissions reductions and
associated costs from demand side resources for the period from 2019 to 2038. While
not determinative, the OEB expects that the findings from the study will be used to
inform future natural gas DSM plans.

Further, the OEB is generally supportive of continuing the use of a utility shareholder
incentive as a reward for meeting or exceeding performance targets. The OEB expects
that future performance be assessed relative to measurable, outcome-based metrics.
Additional metrics should also be proposed to ensure all segments of the market are
reached and small volume, low-income customers and on-reserve First Nations
communities are well-served. The OEB encourages Enbridge Gas to develop a longer-
term natural gas savings reduction target, separate from the annual targets, that it will
work to achieve by the end of the next multi-year DSM term.

Evaluation, Measurement and Verification

The OEB will continue to provide annual oversight of DSM programs through its role in
leading the evaluation, measurement and verification (EM&V) activities. The OEB
expects that all future process evaluations undertaken by Enbridge Gas will be included
in the OEB’s EM&V Flan. These evaluations assess the design and delivery of
programs, and all scope of work documents and deliverables will be reviewed by the
OEB's Evaluation Advisory Committee and the OEB’s Evaluation Contractor.

Additionally, as part of its application for a new multi-year D5SM plan, Enbridge Gas is
expected to provide information on how it has refined its processes and improved its
tracking databases, as recommended by the OEB’s Evaluation Contractor, to support
the OEB's evaluation process, reduce costs and increase efficiencies.

Term

The OEB expects that Enbridge Gas's new multi-year D5SM plan will be for a minimum
term of three years up to a maximum of six years, including 2022. Enbridge Gas may
consider it necessary to maintain some elements from its 2021 DSM Plan as part of its
proposed 2022 D5M Plan to potentially act as a transition to the next multi-year DSM
plan. Enbndge Gas should specify in its DSM Flan application by when approval of its
2022 DSM Plan would be required in order to ensure program continuity. Alternatively,
Enbridge Gas may file a separate application for 2022.
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Next Steps

At a minimum, the OEB expects Enbndge (Gas to submit an application for a new DSM
plan that includes proposed targets, budgets, programs, and performance metncs no
later than May 1, 2021.

As the OEB’s main objective for DSM is relevant to all Ontanio natural gas customers,
the OEB encourages EPCOR Natural Gas Limited Partnership to consider filing its own
DSM plan. The OEB appreciates that any D5SM plan filed by EFCOR would need to be
devised and assessed in a different manner than that of Enbridge Gas, however, the
objectives outlined in this letter are still relevant to EFCOR.

The OEB thanks all participants for their contributions to the consultation. A Notice of
Hearing for Cost Awards regarding the remaining activities not yet addressed will be
iIssued separately.

Yours truly,
Qriginal Signed By

Chnstine E. Long
Reqgistrar
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EB-2020-0091 (Integrated Resource Planning Proposal) Decision

and Order Excerpt, July 22, 2021

Ontario Energy Board EB-2020-0091
Enbridge Gas Inc.

appropriate. However, Enbridge Gas stressed thal a more permanent solution would be
needed for the longer term.

Menu/Listing of IRPAs

Several parties, including Energy Probe, FRPO, and OEB staff, indicated that a listing
or menu of IRPAs being considered by Enbridge Gas would be useful.

OEB staff suggested that Enbridge Gas should be required to develop and maintain a
document on the best available information on IRPAs, filed with Enbridge Gas's annual
IRP report. OEB staff suggested that the information provided could include the types of
IRPAs, estimates of cost, peak demand savings, status in Ontario, potential role and
relevance to Enbridge Gas's system, and learnings from pilot projects and other
jurisdictions. OEB staff submitted that this would assist Enbridge Gas and other parties
as a starting point for consideration of IRPAs for specific system needs and assist the
OEB in its review of Enbridge Gas's consideration of alternatives in Leave to
Construct/IRP Plan applications. Enbridge Gas agreed that a proposed record of
information on available demand-side |IRPAs would be a useful addition to the annual
|IRP Report; however, Enbridge Gas suggested that supply-side oplions were oo
situation-specific to include in the report.

Findings

Enbridge Gas is seeking OEB approval o use a wide variety of demand-side and
supply-side IRPAs to meet identified needs/constraints.

Enbridge Gas has considerable experience with implementing demand-side solutions
such as energy efficiency programs as part of its DSM Plans; however, the programs
and measures in DSM Plans have been focused on reducing overall franchise-wide
natural gas use for customers and increasing energy efficiency, rather than directed to
targeted peak demand reduction to address system needs.

The OEB agrees that demand-side programming, including geotargeted energy
efficiency, and demand response programs, should be part of the IRP Framework. The
demand-side |IRPAs are expected to target specific constrained areas and (among other
objectives) encourage customers to reduce peak consumption. In regard to the
December 1, 2020 letter and the relationship between the |IRP Framework and DSM
Plans, the OEB finds that potential merging of DSM energy efficiency with programs
aimed at reducing peak demand to meet system needs is premature. Historically, the
programs and measures in DSM Plans have been focused on reducing overall
franchise-wide natural gas use for customers and increasing energy efficiency, rather

Decision and Order 14

July 22, 2021
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Ministry of Energy Letter (“Mandate Letter”),

Minigtry of Energy Ministére de I'Energie m
Cffice of the Minisier Bureau du minisire

T7 Granyille Streat. 107 Floor TT, e Granville, 10° stage

Tomombo G MTA 209 Toronta OM MTA 201

Tel: 416-327-6758 Tel: 4163275750 Ot

MC-994-2021-T23
Movember 15, 2021

Mr. Richard Dicerni

Chair

Ontario Energy Board

2300 Yonge Street, 27th floor
PO Box 2319

Toronto ON M4F 1E4

Dear Mr. Dicerni:

Thank you for your letter dated July 27, 2021 presenting the Ministry of Energy
(EMERGY) with the Ontario Energy Board's (OEB) 2021 Annual Repart for the fiscal
wyear ending March 31, 2021, | have accepted the Annual Report and tabled it with the
Legislative Assembly of Ontario on September 28, 2021. The report should now be
made available on the OEB's website (as required by our Memorandum of
LInderstanding).

The 20202021 Annual Report captures the progress the OEB made toward
modernization in the year that it transitioned to its new governance structure, The
DEB's commitment to modernization is further reflacted in the report card on the
Mandate Letter that you submitted to me on September 20, 2021.

The Mandate Letter provided to the OEB on October 1, 2020 showed an ambitious
multi-year agenda for a modernized OEB. | am pleaszed that the OEB has taken such
significant steps to promote regulatory excellence within the organization. This work
was accomplished while facing the challenges associated with the COVID-19 pandemic.
This pericd saw the OEB adapt to a remote work environment while alsc moving quickly
to support consumers experiencing difficulties with their energy bills and industry as it
responded to the crisis. | want ta thank you along with the OEB's leadership team,
Commissioners and dedicated staff for the incredible work done in support of Ontarians
over the past year.

Asg you begin planning for your next Business Plan, it is my respensibility as Minister to
provide you with a renewed Mandate Letter to update you on the government's priorities
for the energy sectar and my expectations for the OEB for the upcoming three-year
planning period. It is essential that the OEE continues to make progress in
implementing the prionties of the 2020 Mandate Letter, including robust performance
measurement, transparent engagement with stakeholders and red tape reduction.

. Jcont'd

November 15, 2021
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The OEB has incorporated these priorities into the Strategic Themes of its 2021/22 -
2025/26 Strategic Plan — evolving to become a top quartile regulator, driving energy
sector performance, protecting the public and facilitating innovation. These themes
remain both relevant and necessary as the OEB updates its Business Flan o reflect the
priorities set out below.

The government's pricrities for the energy sector are about promoting reliability,
affordability, sustainability and consumer choice. | know that the OEB has begun
grappling with important questions related to these pricrities, such as how to consider
areenhouse gas emissions and decarbonization within the energy sector aclivity that the
OEB regulates. | have confidence in the QERB, its commitment to modemization and
that it will set its prionties and undertake its work with an eye to addressing the
challenges and opportunities facing Ontaria's energy sector. Within that context, |
would like to highlight some initiatives whera the OEB’s role in delivering these priorities
will be critical over the next three years:

+ The OEB should continue to prionfize its work facilitating and enabling innovation
and adoption of new technologies where it makes sense for customers, including
implementation of the government's Green Button and Community Met Metering
initiatives. Developing policies that support the adoption of non-wires and non-
pipeline alternatives fo traditional forms of capital investment, where cost-
effective, will be essential in maintaining an effective regulatory environment
amidst the increasing adoption of Distributed Energy Resources, Work that is
already underway, like the Framework for Energy Innovation, should continue. |
am pleased with the increased co-ordination and collaboration with stakeholders,
especially the Independent Electricity System QOperator (IESQ). This ongoing
collaboration is critical to ensure that initiatives are evaluated and decizions are
made with both cost and reliability in mind.

» |ncreased adoption of electric vehicles (EV's) is expected to impact Ontario's
electricity system in the coming years and the OEB must take steps to facilitate
their efficient integration inta the provincial electricity system, including providing
guidance fo Local Distribution Companies (LDCs) on systam investmeants to
prepare for EV adoption. | am pleased that the OEB is participating in the
government’s Transportation Electrification Council. | will write to you in the near
future an this matter, as it relates to the QOEE's Regulated Price Plan (RPF)
Roadmap to improve system efficiency and give customers greater control.

« The QOEB has done extensive waork studying dynamic pricing plans for Class B
customers. As Ontario recovers from COVID-19-related economic hardships, we
must find ways to support small businesses and give businesses the tools to
keep energy prices low so as to not pass on those costs to consumers, | ask that
the OEB work with the IESO to develop a plan to design and implement a
dynamic pricing pilot to assess the benefits for non-BPP Class B customers.

deont'd
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| expect to see the establishment of multi-year natural gas Demand Side
Management (DSM) programming and the implementation of the OEB's
Integrated Resource Planning framework for assessing demand-side and supply-
side alternatives to pipeline infrastructure in meeting natural gas system needs, |
would like to express my strong interest in a framework that delivers increased
natural gas conservation savings and reduces gresnhouse gas emissions.
Conservation is a strong driver for cost savings for ratepayers, and with the
intraduction of carbon pricing, conservation can also transform homes and help
protect ratepayers from the impact of the carbon tax. Matural gas conservation
programs have delivered continued value for money for ratepayers — based on
OEB-verified results for 2019, every dollar spent on natural gas DSM has
resulted in up to 23 in participant and social benefits,

With regard to the next multi-year DSM programming period, it is important that
the regulatory processes are optimized to increase efficiency so that they do not
hinder Ontarians’ access to the real savings that result from these programs. Itis
alsoc important that the DSM Framework be implemented in a way that enables
customers to lower energy bills in the most cost-effective way possible, and help
customers make the right choices regardless of whether that is through more
efficient gas or electric equipment, | also wish to stress the continued need to
foster integration and alignment between natural gas and electricity conservation
programs to find efficiencies and to facilitate a streamlined customer experience,
where feasible. That said, | am pleased fo see the continued collaboration
between the |IESO Conservation and Demand Management (COM) and DSM
programs in the low-income space and encourage further collaboration, as
appropriate, Likewise, as communicated in a recent letter from the Ministry to
the federal government encouraging collaboration between DSM and the new
Canada Greener Homes Program, it is important that the OEB considers how to
use Ontario's DSM programs to leverage these federal funds to benefit Ontario
ratepayers.

The Supparting Broadband and Infrastructure Expansion Act, 2021 (Bill 257)
received Royal Assent on April 12, 2021. This Act contains amendments to the
Cnfario Energy Board Act, 1998 that, when proclaimed into force, would
establish new authorities in support of the use of and access to electricity
infrastructure for non-electricity purposes. As ENERGY considers how these
authorities can support the government's objectives for rural broadband
expansion, continued consultation and collaboration with the OEB will be
essantial,

Meodernizing and streamlining processes to reduce regulatory burden is vitally
important to the work of an efficient and effective regulator. | am pleased that the
OEB has taken steps in this direction in response to the 2020 Mandate Letter,
including reviewing how filing requirements can be tailored to LDC size, releasing
the Chief Commissioner's Plan with initiatives to enhance adjudicative processes
and launching a review of the Reporting & Record-keeping Reguirements.

leont'd
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These plans should continue, ensuring they reflact the feedback of stakeholders
and deliver results in the coming fiscal year. The OEB should also continue its
work reviewing intervenor processes to identify opportunities to improve the
efficiency and effectiveness.

« The OEB shauld continue to ensure that the structure and aparations of the
distribution sector constantly evolve towards optimal efficiency. To that end, the
OEB should explore opportunities to enable proactive investment in energy
infrastructure, such as protection and refurbishment, where utilities can prove
there are long-term economic and reliability benefits to ratepayers. In previous
years, these efficiencies have been found both through utility mergers/
acguisitions and with the formation of innovative partnerships between utilities.
Considering thig, | also ask that the OEB require LODCs with fewer than 30,000
customers to file information within their cost-of-service applications on the extent
to which they have investigated potential opportunifies from consolidation or
collaboration/partnerships with other distributors,

«  Over the coming year, the government will continue its review of Ontario’s long-
term energy planning framework to increase the effectiveness, certainty,
transparency and accountability of energy decision-making in Ontario while
protecting the interests of ratepayers, | want to thank OEEB staff and leadership
for their contribution to the process so far and look forward to continued
collaboration as we consider an appropriate role for the OEB in long-term

planning.

Through these priorities we can ensure that the OEB is continuing to deliver value for
Ontario's energy consumers. We are confident that as we recover from the COVID-18
pandemic, the people of Ontario are going to unleash the economic growth that is
necessary for job creation, prosperity and a stronger province.

This Mandate Letter is also my cepportunity to provide you with the government’s broad
priorities for board-governed agencies. As part of the Government of Ontario, agencies
are expectad to act in the best interests of Ontarians by being efficient, effective and
providing value-for-money to the people of Ontario. Qur government's primary focus is
to protect every life and every job we possibly can. Without healthy people, we cannot
have a healthy economy. As you implement your modernization plan for the OEE, | ask
that you do so in a manner consistent with Ontario’s pricrities for board-governed
agencies that are appended to this Letter.

Finally, in the coming months, my staff will continue to work with the QEB to prepare for
the conclusion of the two-year transition period related to the establishment of the new
aovernance structure. | am confident that the OEB will emerge from the transition
period in October 2022 in a strong position to fully deliver on its statutory
responsibilities.

ocont'd
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| thank you and your fellow board members for your confinued support and for your
valuable contributions. Should you have any questions/concems regarding this
Mandate Letter, please feel free to contact Karen Moore, Assistant Deputy Minister —
Strategic, Metwaork and ﬁgenc Palicy Division at karen. moore@@ontario.ca.

Sincerely,

At

Todd Smith
Minister

c David Donovan, Chief of Staff to the Minister of Energy
Dominic Roszak, Deputy Chief of Staff to the Minister of Energy
Stephen Rhodes, Depuly Minister of Energy
Susanna Zagar, CEO, Ontaric Energy Board
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APPENDIX: Government of Ontario Priorities for Board-Governed Agencies

1. Competitiveness, Sustainability and Expenditure Management
+«  Operating within your agency’s financial allecations,
= Complying with applicable direction related to supply chain centralization
and Realty Interim Measures for agency office space;
« Leveraging and meeting benchmarked outcomes for compeansation
strategies and directives; and

s \Warking with the ministry, where appropriate, to advance the COntario
Onwards Action Flan.

2. Transparency and Accountability

+ Abiding by applicable government directives and policies and ensuring
transparency and accountability in reporting;

*« Adhering to requirements of the Agencies and Appointments Directive,
accounting standards and practices, and the Public Service of Onfario Act
ethical framework and responding to audit findings, where applicable; and

« |dentifying appropriate skills, knowledge and experience needed to
effectively support the board's role in agency governance and
accountability.

3. Risk Management
«  [Developing and implementing an effective process for the identification,
assessment and mitigation of risks, including planning for and responding
to health and other emergency situations, including but not limited to
COVID-19; and
+ Developing a confinuity of operations plan that identifies time
critical/essential services and personnel.

4. Workforce Management
« Optimizing your organizational capacity to support the hest possible public
service delivery; and
* Modernizing and redeploying resources to priority areas when or where they
are needed,

5. Data Collection
+ |mproving how the agency uses data in decision-making, information-
sharing and reporting, including by leveraging available or new data
solutions to inform outcome-based reporting and improve service delivery:
and
» Supporting transparency and privacy requirements of data work and data
sharing with the ministry, as appropriate.
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6. Digital Delivery and Customer Service
+ Exploring and implementing digitization or digital modernization strategies for
online service delivery and continuing to meet and exceed customer service
standards through transition; and
« Adopting digital approaches, such as user research. agile development and
product management.

7. Diversity and Inclusion
+ Developing and encouraging diversity and inclusion initiatives promoting an
equitable, inclusive, accessible, anti-racist and diverse workplace;
+ Demonstrating leadership of an inclusive environment free of harassment;
and
+ Adopting an inclusion engagement process to ensure all voices are heard to
inform paolicies and decision-making.

8. COVID-19 Recovery
* |dentifying and pursuing service delivery methods (digital or other) that have
evolved since the start of COVID-18; and
s Supporting the recovery efforts from COVID-19,
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Exhibit D, Tab 1, Schedule 1, Tables 1 and 2: 2023-2027 Five-Year
DSM Budget Envelope and 2023-2027 Five-Year DSM Plan Budget

Updated: 2021-09-29
EB-2021-0002

Exhibit D
Tab 1
Schedule 1
Page 9 of 26
Plus Attachment
Table 1: 2023-2027 Five-Year DSM Budget Envelope
2023
2024 2025 2026 2027
Base Year
Program $123,500,000 | $130,095,000 | $136,599,750 | $143,429,738 | 150,601,225
Budget Formulaic increase of 5% (3% policy growth + CPI inflafion) over year prior
Portfoli
Admin, $18,360,000 | $18.727.200 | $19,101,744 | $19.483779 | $19,873.455
Evaluation,
Research & Formuiaic increase of CPI inflation over year prior

Development
Total Budget

$142,260,000 | $148,822 200 | $155,701,494 | $162,913,517 | 170,474,680

Envelope
Table 2: 2023-2027 Five-Year DSM Plan Budget
DSM Budget 2023
c o Bace Year 2024 2025 2026 2027

Residential Program $40,804,802 $41,762,686 $42 597 940 $43,449 899 $44,318,896
Low Income Program $22 987 685 $23 447,439 $23 916,388 $24.394 716 $24 882 610
Commercial Program £25.762,775 $25 626,242 $26,138,767 £26,661,542 $27,194,773
Industrial Program £17,828, 114 $18,184 676 $18,548 370 £18,919,337 $19,297,724
Large Volume
Indhasirial Program $2, 766,624 $2,821 957 $2,878,396 $2,935,964 $2,994 683
Bl ce $1,221,656 $1,222,739 $1,247,134 $1,272,138 $1,297,580
Program

Building Beyond
Code Program’
Low Carbon
Transition Program'

$8,437,503 $9,546,354

£4,590,841 $7,482 907

Program Subtotal $123.900,000 | $130,095000 | $136,599.750 | $143.429.738 | $150,601,225
Administration Costs $11.252,522 $11,477.572 $11,707,123 511,841,266 512,180,002
Evaluation and $3.876.000 $3.953.520 54,032,580 $4.113.242 54,195,507
Regulatory Costs

Research and 53,731,478 53,708,108 53,362,030 $3.420.271 53,407,858
Development Costs

Portfolio Subtotal £18,360,000 $18,727,200 $19,101,744 £19 483 779 $19 873,455
Total $142,260,000 | $148,822200 | $155701,494 | $162913517 | $170,474,680

1. The Building Beyond Code and Low Carbon Transition budgets to be reassessed at the mid-point assessment

40



ENBRIDGE

Life Takes Energy
Return to Guide

Exhibit D, Tab 1, Schedule 2: Infographic

Updated: 2021-09-29

Enbridge Gas 2B D
Tab 1

DSM Shareholder Incentives Schedule 2

Page 2 of 16

Sharehaolder incentives (DSMI) align the Company with ratepayer interests
and support multiple objectives achieved through four performance mechanisms.

Annual scorecard achievement Annual net benefits
Eamed on achievement against annual targets. Eamed as a percentage of net benefits.

A
Distinct annual resource acquisition scorecards Cap -
Residential Program

Low Income Program Annual targets
Commercial Program escalated by target
Industrial Program adjustment mechanism

Large Volume Program

Shareholder
incentive ($)

Multi year program scorecards

Building Beyond Code Program Fixed annual Annual net benefits (5)
Energy Performance Program targets

Long term scorecard achievement
Eamed on achievement against two- and

Long term GHG achievement
Cne time eamning opportunity, assessed at the end

three-year targets. of five-year term.
Low Carbon Fixed two- and Gross GHG long term stretch target
Transition Program three-year targets Incentive conditional on achieving/exceeding target.

Shareholder incentive schedule

2023 DSMI 2024 DSMI 2025 DSMI 2026 DSMI 2027 DSMI
TR [ [y T
Annual scorecard ) ) O, )

Annual net benefits . . . .

Long term scorecard

©0e0eO0

Long term GHG
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Table 1: Maximum Annual Shareholder Incentive
2023 2024 2025 2026 2027

Annual Scorecards
Maximum Incentive

$13,260,000 $13,525.200 $13,795704 $14,071618 $14,353,050

Annual Net Benefits
Maximum Incentive

$6,630,000 $6,762600 $6,897,852 §7,035809 §7,176,525

Total Annual
Maximum DSMI

$19,890,000 $20,287,800 $20,693,556 $21,107,427 $21,529,576
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Table 2: Long Term Shareholder Incentive Amounts

2023

Five-Year

2027 Total

Low Carbon
Transition Scorecard’

=5
L=
o
[
=]
=
L=
=
=

$400,000 | $2,000,000

Long Tem GHG
Reduction Target?

£
]
L=
o
[
=]
£
.—A
]
=
L=
]
]
e

$1,000,000 | $5,000,000

Total Long Term
Incentives

1,400,000

£1,400,00

4
[
]
4
=]
=

$1,400,000 | $7,000,000

1. Achisvement of the Low Carbon Transihon Scorecard meenfive 15 determmined at the end of the 2024 program year

and af the end of the 2027 program vear. Fe-assessed at the nd-point assessment.

2. Achievement of the Long Term GHG Feduction Target meentive 15 determmined at the end of the 2027 program

Year.
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Table 5: 2023 Annual Scorecards u
DsMI
2023 Annual Offering(s) Metric Metric DSKI below Dﬁ:g:;t DSMI at
Scorecards g Weight | Allocation 50% 150% Score
Score
Score
. ! Residential Whaole Home
Residential | o isential Single Measure | ot Annual Gas 100% 22.0% 30 $1,.453,800 | $2.917.200
Program . A Savimgs (m*)
Residential Smart Home
Single Family Net
Home Winterproofing Annual Gas 50%
Savings (m?)
L‘:,":;;::HTE P T— 22.0% 30 $1.458,600 | $2.917.200
. . ulti-Residentia
.ﬁ.“o.rdablfa Housing Mult- Met Annual Gas 50%
Residential S 3
Savings (m-)
Large Customer
Commercial Custom E'E't ,‘e‘"”"'l:ala'?fs 0%
. = - Savings (m
Commercial rescrlptwe Downstream 29 0% 50 $1.458,800 $2.917.200
Program Direct Install Small Customer
Prescriptive Midstream Net Annual Gas 0%
Savings (m?)
Industrial |\ istrial Custom Net Annual Sas 100% 22.0% 50 $1.458.800 | $2.917.200
Program Savings (m*)
Large Volume | o secess Met Annual Gas 100% 3.0% 50 $198.900 $307.800
Program Savings (m*)
£ Number of 100%
nergy i Participants (P4P)®
Performance ‘:eh;;fn?:;';”fpzﬂf Fer 1.0% 30 $68,300 $132,600
Program Met Annual Gas 0%
Savings (m?) 2
Mumber of Ene
o 2o | apm
. . . Star Homes
Residential Savings by
Design Mumber of Net
Zero Ready 0%
Homes®
Building Commercial Savimgs by Mumber of 305
Eeyond Code | Design Participanis 8.0% 30 $530.,400 51,080,800
Frogram Affordable Housing Savings | Mumber of
. A 30%
By Design Participanis
Mumber of
L 5%
Commerzial Air Tightness Participants
Testing Number of s
Qualified Agents
Total 100% 30 $6,630,000 $13,260,000

1. Large commerrial customers have a three year average annual comsumption greater thanfor equal to 100,000 m3lyr. Small commercial

customers have a three year average annual consumption below 100,000 m3fyr.

2. Whole Building P4P metrics are weighted 50/50% except for year 1 (2023) which is 100/0% as no savings measured until year 2.

3. Residential SBD metrics are weighted 50/50% except for year 1 (2023) which is 100/0% as no Net Zero building until year 2.
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Table 6: 2024 Annual Scorecards iU
DsMI
. DSMI at
2024 Annual 3 = Metric DSMI below DSMI at
Scorecards Offering(s) Metric Weight | Allocation |  50% 299% | 150% Score
Score
Residential Whole Home
Residential Residential Single Net Annual Gas
Program Measure Savings (m?) 100% 22 0% 50 31,487 772 | $2,975544
Residential Smart Home
Single Family Met
Home Winterproofing Annual Gas S0%
Savings (m?)
"':'F:‘:' O'Sf:r'r':e ———— 22.0% 50 51487772 | $2,975544
Affordable Housing Multi- :‘}:t";sﬁ'; P};::I 0%
Residential Savings (m?)
Large Customer
Commercial Custom gga;gg”ﬁﬁi:};?s 50%
Commercial | Prescripive Downstream
Program Dhirect Install Small Customer 220% 0 1,487,772 $2,975,544
Prescripive Midstream Net Annual Gas 50%
Savings (m?) !
Industrial . - Met Annual Gas
Program Industrial Custom Savings (m?) 100% 22.0% 50 F1,487.772 | $2,975544
Large Net Annual Gas
Volume Direct Access Savings (m?) 100% 3.0% 30 $202,878 2405756
Program g
Number of soe
Energy itdi Participants (P4F]
Performance E’Eh;gﬁ:r:'gé”fngf For 1.0% 50 S67.626 | $135252
Program Net lAnnua.I Gas 50%
Savings (m?)
- o Number of
E:;dﬁnhal Savings by Energy Star 15%
g Homes
Residential Savings by g:r?b;‘;;df Net 159
Dresign H ¥
s omes
Iémldlné; Commercial Savings by Number of 30%
éi‘;‘; Diesign Participants 8.0% $0 $541,0086 | $1,082,016
Program Affordable Housing Number of 30%
Savings By Design Participants
Commercial Air Tightness Number of 5oy
Testing Participants
Commercial Air Tightness | Number of 5o
Testing Qualified Agents
Total 100% $0 $6,762,600 | $13,525,200

1. Large commercial customers have a three year average annual consumption greater thanjor equal to 100,000 m3fyr. Small

commercial customers have a three year average annual consumpftion below 100,000 m3fyr.
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Table 11: Net Benefits Shared Savings lllustration

Net Benefits 2023 Forecast Estimate
Max Annual Shared
Savings $6,630,000
Forecasted 2023 Net $364,502,976
Benefits ($) Result ' 2
Forecasted
Percentage of Net Max Annual
Net Benefit Range Benefits Shared DSMI By Range Calculated
Incentive By Range
$0M - $100M 0.00% 30 30
$100M - $200M 1.00% $1,000,000 $1,000,000
$200M - $300M 1.25% $1,250,000 $1,250,000
$300M - $400M 1.50% $1,500,000 $967,545
$400M - $500M 2.00% $2,000,000 $0
$500M+ 2.50% $880,000 $0
Total $6,630,000 $3,217,545

1. The value presented is a forecast of the 2023 Net Benefits and is provided to illustrate the Net
Benefits shared savings eaming opportunity (See Table 1 in Exhibit D, Tab 1, Schedule 4 for the TRC-
Plus and MNet Benefits Analysis for 2023).

2. Forecast 2023 TRC-Plus Benefits are calculated using 2021 Avoided Costs (best available at the
time of plan submission).
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Table 12: Long Term Scorecard: Low Carbon Transition Program

2023-2024 Metric DSMI DSMI at DSMI at
Long Term | Offering(s) Metric Weiahtin below 50% 100% 150%
Scorecard g 9 Score Score Score
Mumber of Installations
(Residential Heat 25%
Residential Pumps)
Low Carbon | Nymber of Contractors
Low ;I:Irai?v.;d {Resiidential 25%
Carbon eal Fumps
i 50 5400000 S800,000
Transition Mumber of Installations
Program (Commercial Heat 25%
Commercial | PUmPs)
Low Carbon | Number of Engineers
Trained (Commercial 25%
Heat Pumps)

1. Low Carbon Transition Programs for 2025-2027 to be reassessed at the mid-point assessment.
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Table 13: Long Term (Five-Year) GHG Reduction Target

Target Development
2023 Forecast Portfolio Gross Annual m® 241,639,442

kg CO2. /| m* of Natural Gas 1.874

Year 1 (2023) Gross Annual GHG (tonnes) 452 832
Years 5

Stretch Factor 15%

Long Term (Five-Year) GHG Reduction 2 603.786
Target - (tonnes) T

Table 14: Long Term (Five-Year) GHG Reduction DSMI

Long Term GHG Reduction DSMI Scenario Analysis

Achieve Less Achieve Achieve
than 100% 100% of Greater than
Target Target 100% Target
Sum of 2023-2027 Gross Annual GHG 2.603.786

Reduction Achievement

Long Term (Five-Year) GHG DSMI Earned $0 $5,000,000 $5,000,000
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Table 2: 2023 Annual Scorecard Targets i
Lower Upper
Offering(s) Matric wmn Band | 2023100% | gang
81 ys0%)! arget | j1som)t
Residential Program Scorecard
Residential Whole Home
Residential Single Measure Het Annual Gas Savings (m*) 100% 6,818,833 | 13,637,865 | 20,456,708
Residential Smart Home
Low Income Program Scorecand
Single Family Met Annual Gas
Home Winterproofing Savings (m?) S 1436308 | 2472706 | 4300194
Aflordabiz Housing Mult- g:ﬂiif%”ﬁ }”E‘ Annual s0% | 2507802 | 5015604 | 7.523.406
Commercial Program Scorecard
Commecial Custom Large Customer Nat Annual so% | 7720841 | 15441281 | 23,181 822
Prescriptive Downstream as Savings (m) 2 T ' '
Direct Install Small Customer Net Annual
Prescriptive Midstream Gas Savings (m?) 2 Sl 4457 031 | 894,062 | 13,371,004
Industrial Program Scorecand
Industrial Cusiom | Met Annual Gas Savings (m*) | 100% | 25188440 | 50,376 807 | 75,565,346
Large Volume Program Scorecand
Direct Access | Net Annual Gas Savings (m®) | 100% | 4,650,000 | 9300000 | 13.950.000
Energy Performance Program Scorecard
Whaode Building Pay For Mumber of Participants 100% 125 25 375
Perflormance (P4F) 2 Met Annual Gas Savings (m*) 0% 0 [4] ]
Building Beyond Code Program Scorecand
fes s — Murnter of Enargy Star Homes 0% 725 1,450 2,175
F idential Savings By Design ~o e o — Ready - : . :
Hormes :
Commercial Savings By
Design MNumiber of Participants 30% 14 28 42
Affordable Housing Savings
By Design 5 =asing Mumiber of Participants 0% 8 18 27
Coomirmercial Al T|ghm.:_|55 Mumiser of FEI'L‘!IFI’EI'“ZS 5% 25 5 TS5
Teating Wumiber of Cualified Agents 5% 5 10 15

1. The calculalion of the Upper and Lower Bands of the 100% Targels resull in non-inlsger amounls and the Scorecand Incentive will be
calculabed based on these pracise thresholds.

2. Lange commercial customers have a 3 year average annual consumplion greaber than'or equal io 100,000 m3iyr. Small commerncal
customers are below 100,000 m3fyr.

3. Whole Buiding P4P metrics are weighted 50%/50% excepl for yr. 1 (2023) which is 100%/0% a5 no energy savings are measured unbl

yr. 2.
4. Residenfal SBD metrics are weighbad S0%/50% sxcept for year 1 (2023) which is 100%0% as no Nel Zero buildings wnlil year 2.
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Table 3: 2024 Annual Scorecard Targels ju
" Lower 2024 Upper
Offeringy(s) Metric Welghtin Band 100% Band
9| (sow)' | Target | (1s0%)°
Residential Program Scorecand
Residental Whole Home
Residential Single Measure het Annual Gas Savings (m) 100% ngf_hx TAM ¥ :‘gyo.:
Residensial Smart Home : :
Low income Program Scorecard
Single Family Met Annual Gas TAM = M TAM x
Home Winterproofing Savings (m?) 5% 505 TAM 150%,
Affordable Housing MMulti- Muli-Reskdential Met Annual s TAM x TAM® TAM x
Fesidential Gam Savings (md) 50% 150%
Commercial Program Scorecard
Commercial Custom Large Customer th Annual 0% TAM.J-: TAM * TAM .:'.
Prascriptive Downstream Gam Savings (md) 50% 150%
Direct Install Small Cusiomer Net Annusl TAM x TAM x
Prescriptive Midstream Gas Savings (m?) 2 S0% 50% TAM*® 1505
Industrial PFrogram Scorecard
Inchusatrial Custom Net Annusl Gas Savings (m?) 100% TAM x TAM® TAM x
g 50% 150%
Large Volume Program Scorecard
Direct Acc Net Annual Gas Savings (m? 100% TAM x TAM * TAM x
ires BE5 &t Annua ings (m) iy 150%
Energy Performance Program Scorecand
VWWhole Building Pay For humber of Participants (P4F) 5% 125 25 irs
Performance (P4P) Met Annual Gas Savings (m) 5% 62,500 125,000 187 500
Buliding Beyond Code Program Scorecarnd
humber of Energy Star Homes 15% 1,000 2,000 3,000
FReaidential Savings By Mot Zero R
Design :Emm"':" of Net Zaro Ready 15% 5 10 15
Commercial Savings By
Design humbser of Participants % 16 L 47
Affordable Housing Savings
By Design Mumber of Farticiparnts A0 11 21 32
Commercial A T|ghh‘|e55 Mumiser of F‘EIrh::-lpEInl:E 5% 3 [ g
Tealing Mumber of Qualified Agents 5% 5 10 15
1. The calculalion of the Upper and Lower Bands of the 100% Targets resull in non-inleger amaunis and the Scorecard Incentive will

be caloulated based on these precise thresholds.

2. Large commercial customers have a 3 year average annual consumplion greater thandor equal io 100,000 m3fyr. Small commercal
cusiomers ane below 100,000 m3fyr.

3. The 1007 Targel is calculated according bo the TAM Melhodology sed cul in the Proposed Framewark, Exhibil C, Tab 1,
Schedule 1, Seclion 5.2
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(B)

Rate N4 and Rate MS DSM costs are peoled and reallocated in proportion to forecast volumes. Forecast volumes are updated through the annual rate setting proceedings.

Exhibit F
Tab 1
Schedule 3
Page 1 of 1
EMBRIDGE GAS INC.
2023 - 2027 DSM Plan
2023 DS Budaet Bill Impacts
22 2023 2021 2022 2023 Representative 2023 DSM Amounts 23 April 2021 2023 DSM Budget
DSM Budget Proposed Billing DsM Proposed DSM Annual in Total Bill Budget Change QRAM Total Change
Line in Rates (1) DSM Budget (2) Change Units Unit Rate Unit Rate (3) Billing Units Annual Maonthly Impact Total Bill (4) Bill Impact
Mo, Rate Class (S000s) ($000s) (36) {10Pm) (eents/n) {centsim?) (m) 2 (%) (5 / customer) [£3] (%) (%)
(a) () (ch={b-a)i(a) (d) (e)={a/d)j*100 (fi=(kid)*100 (9 (nj=(fgn100 (i}=h/12) (i=(f-=)"(g)100 (k) (I=(fvk) (mi)=(i'k}
EGD Rate Zone
1 Rate 1 39,406 45112 14% 5,118,240 07699 0.8814 2,400 2115 176 268 1,069 2 0% 0.3%
2 Rate 6 21,074 23,823 13% 4,923 001 04281 0.4539 22 606 109 9 13 &,088 14% 0.2%
3 Rate 9 3 - - - - - - - - - - - -
4 Rate 100 - - - 34 607 - - 339,188 0 0 - 99,893 0.0% 0.0%
5 Rate 110 2,208 253 15% 990,703 02228 0.2554 595 568 1,529 127 195 165,622 0.9% 0.1%
1 Rate 115 1,319 1,450 10% 48F 450 02711 0.2982 4 471 609 13,332 1,111 1,208 1,145 755 1.2% 0.1%
T Rate 125 (5) 110 166 5% 111,124 00991 0.1498 - 41,606 3467 14,087
a8 Rate 135 255 287 12% 63,812 04000 0.4494 598,567 2,690 224 206 150,203 1.8% 0.2%
9 Rate 145 1,147 1,178 3% 28,113 40814 41893 595,568 25,076 2,090 646 173,251 14.5% 0.4%
10 Rate 170 2,195 2352 8% 276,738 07933 0.8535 9976120 BE 144 7,095 6,007 2352 250 3 6% 0.3%
11 Rate 200 (5) %] 40 6% 181,849 00210 0.0221 - 40,265 3,355 2105
12 Rate 300 (5) 2 1 -59% 187 03800 0.4034 - 755 63 (1,079)
13 Total EGD B7 757 76,949
Union South Rate Zone
14 Rate M1 27 446 27,346 0% 3,142 BEB 08733 0.8701 2,200 19.14 160 -0.07 280 2% 0.0%
15 Rate M2 10,658 11,257 6% 1,340,433 0.7951 0.5398 250,000 2,099 175 112 67,744 I1% 0.2%
16 Rate M4 (8) 4 TBS 5,145 8% TO7,951 0.E731 0.7267 875,000 6,359 530 489 2358244 27T% 0.2%
17 Rate M5 (6) 499 405 -19% 68,930 07238 0.5872 6,500,000 38,170 3181 (8,679) 1,585,878 24% 0.6%
18 Rate M7 2,034 2,214 9% 595,232 03418 0.3720 35,000,000 133,905 11,159 10,867 8,445 804 16% 0.1%
19 Rate M3 - 17 - 103,930 - 0.0162 6,950,000 1,128 o4 1,128 1,119,963 01% 0.1%
20 Rate M10 - 0 - 3 - 0.0423 94 500 40 3 40 20,105 0.2% 0.2%
by Rate T1 1,569 1,634 4% 444 974 03526 03672 11,565,938 42 465 3,538 1,684 2,721,662 16% 0.1%
x Rate T2 4725 4783 1% 4571,591 01034 0.1046 197,789,850 206,924 17,244 2,481 43,934 364 0.5% 0.0%
] Rate T3 - 106 - 283,374 - 0.0375 272,712,000 102,249 8,51 102,249 42 A58 987 0.2% 0.2%
24 Total Union South 521,698 52,906
Union North Rate Zone
25 Rate 01 B,625 6,030 9% 1,023,451 06473 0.5892 2,200 1296 108 -1.28 1,140 11% 01%
26 Rate 10 327 3,264 4% 359,134 08706 0.9087 250,000 2272 188 95 86,130 26% 0.1%
2 Rate 20 1,753 1,852 6% 686,307 02554 0.2699 15,000,000 40,478 3,373 2,161 3,837,257 11% 0.1%
28 Rate 25 75 - 80,723 - 0.0932 2 275,000 2121 177 2121 579,929 04% 0.4%
] Rate 100 1,147 1,184 3% 1,089,225 01053 0.1087 240,000,000 260,964 21,747 8,170 65,692,840 04% 0.0%
1] Total Union Morth 12,652 12,405
k]| Total EGI 132,107 142 260
HMotes:
(1)  Updated to equal 2021 Board-approved DSM budget, consistent with what was included in the 2022 Rates application (EB-2021-0147, Exhibit D, Tab 2, Rate Order, Working Papers, Schedule 10, p. 1).
(2) EshibitF, Tab 1, Schedule 2.
(3) 2023 proposed DSM unit rates calculated based on 2021 billing units. At the ime of filing the application, the available billing units to calculate DSM unit rates are for 2021.
(4) Total sales senice bill based on EB-2021-0070 (April 2021 QRAM) excluding cost/price adjustments. Total bill for Rate M3, Rate M10 and Rate T3 excludes the federal carbon charge.
(5} Annual kill impact amounts for EGD Rate 125, Rate 200, and Rate 300 are for average customers in each rate class.
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ENBRIDGE GAS INC.

Answer to Interrogatory from
Ontario Energy Board (STAFF)

Interrogatory

Issue &

Reference:

Exhibit D, Tab 1, Schedule 1, pp. 9-13

Question(s):

Enbridge Gas has provided its proposed DSM budgets in a series of tables.

a)

b)

0)

d)

€)

Please provide an MS Excel file that includes actual DSM spending at the
offering, scorecard, and portfolio level for the 2015-2021 (draft/estimate) program
years, OEB-approved budget for 2022 and proposed budget for 2023-2027
broken out by incentive

e costs, promotion costs, delivery costs and admin costs, similar to Tables 4-8.
Please also include portfolio level costs, budgets and proposals for
administration, evaluation and regulatory and research and development. Please
also include program subtotals, porifolio subtotals and total rows, similar to Table
4-8.

Please discuss and provide any sensitivity analysis conducted by Enbridge Gas
in the development of its DSM plan, including any scenarios where budgets were
significantly increased for programs for C&I customers that offer the greatest
potential and deliver the most cost-effective savings.

Please provide an MS Excel file that shows all administration, evaluation and
regulatory costs, and research and development costs from 2015-2021
(draft/estimates if required), 2022 budgeted and 2023-2027 proposed. In your
response, please discuss how Enbridge Gas’s proposed administration costs
should be compared and considered when reviewing recent administration costs
from the legacy utility structure.

Please discuss the decision to dedicate the largest portion of the budget to the
Residential and Low Income programs as opposed to the Commercial and
Industrial Programs.
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Plus Attachment

f) Please consolidate Tables 4-8 into a single MS Excel file and add 2015-2021
actual spending (estimates for 2021 if necessary) and budgeted 2022 amounts.
In doing so, please endeavor fo align previously approved offerings with the
newly proposed as best as possible.

g) Please discuss the rationale for the relatively significant promotion costs for the
Residential Smart Home offering.

h) Please discuss why the Industrial Program has zero non-incentive costs
assigned to it. In your response, reconcile the discussion in the program section
(Exhibit E, Tab 1, Schedule 5) which notes that Industrial customers often lack
the resources or technical expertise to identify and develop the business case for
efficiency improvements, leading to the program to be designed with Enbridge
Energy Solution Advisors to work with customers on a one-to-one basis.

i) Please discuss the process Enbridge Gas follows when promotion, delivery
and/or administration costs are less than budgeted in any year. In your response,
please indicate if lower non-incentive costs get transferred to incremental
incentive costs to continue to drive program performance or if any non-incentive
cost savings are retained by Enbridge Gas.

Response

a) b), and f)

Please see Attachment 1.

It is critical to note that while Enbridge Gas has endeavored to align previously
approved programs as well as administration and portfolio costs with the newly
proposed programs, administration and portfolio costs as best as possible, there are
multiple footnotes in the attachment that outline the challenges with this comparison.
As the budgets and spending were tracked differently between the two legacy
utilities, there are many cases where Enbridge Gas has attempted to combine
numbers but the reader should be wamed a direct comparison is often not
reasonable. In addition, there are new programs proposed and other programs that
do not continue, as well as changed in the way costs are proposed to be tracked
which also make comparisons challenging.

Enbridge Gas provides the following analysis on budget/target sensitivity which
allows comparison between analysis of the 2019 Achievable Potential Study and
analysis conducted by the Company for the Residential, Low Income, Commercial
and Industrial programs. The results are broadly consistent in demonstrating that
there is a strongly non-linear relationship between incremental budgetary levels or
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spend and incremental results which is an expected result, where conservation
programs have an increasing marginal cost per unit as budgets are increased.
Stated differently, and as demonstrated below, an increase in the budget by say
20% will not result in an increase in natural gas savings of 20% as the cost of
achieving greater savings increases in a non-linear fashion. The marginal cost of
achieving additional savings increases further in a non-linear fashion as the size of
the budget increase grows making additional savings that much more costly.

It should also be noted that in the case of a materially large increase in budget
relative to what has been proposed, the existing portfolio of program offerings may
not be able to acceptably accommodate such levels of spending. It is quite likely
that Enbridge Gas would need to consider the introduction of additional program
offerings as the cumrent porifolio of offerings may not be able to accommodate such
increased spending from an operations/market perspective and/or because
additional incremental savings would no longer be cost effective.

Enbridge Gas reviewed the Online 2019 APS data files', and utilized the net cubic

meters and net total budget figures shown to calculate the net cost per cubic meter
for each of the Residential, Commercial and Industrial sectors for both Scenario A

and Scenario C as shown in the table below. This shows the average cost per unit
for each of these scenarios.

Table 1: 2019 APS Scenario A and Scenario C net cost per cubic meter

From APS
Online files APS Scenario A APS Scenario C
Net Net
2023 Net M3 Net $ 5/mM3 Net M3 Net § 5/mM3
Residential® 31,738,358 | 5 18,109,260 | 5057 39,124,756 |5 42,508,692 | 51.09
Commercial 42,514,007 |5 30,052,031 $0.71 45,295,028 |5 49,208,075 | 51.09
Industrial® 46,954,518 [§ 31,072,136 sS0.66 51,837,488 | & 83,702,576 | $1.35
Total 121,206,972 |5 79,233,428 s0.65| 1462572735 175419343 | s51.20

However, Scenario C results in the APS encompass all of the Scenario A results and
more (i.e. the scenarios overlap and Scenario A is a portion of Scenario C). In order
to understand the incremental cost per unit above the Scenario A results, the
Company has calculated the difference between the two scenarios and nomalized
this output per unit to demonstrate the implied incremental cost for results above
Scenario A but included within Scenario C.

1 2019 Conservation Achievable Potential Study, IESO (December 18, 2019). hitps Jhwww ieso.cal2019-
conservation-achievable-potential-study
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Table 2: Incremental cost per cubic meter Scenaro C above Scenario A

Calculation Incremental
from APS (Difference between Scenario C and
Online file Scenario A)
Net

2023 NetM3 | Net$ s/m3
Residential’ 7,386,398 | & 24399431 | $3.30
Commercial 2,780,932 | & 19,158,044 | 56.89
Industrial® 14882,971| $ 52,630,439 | $3.54
Total 25,050,301 % 9§,185915 53.84

Residential sector in APS includes single family detached, semifrow, low-income single
detached semifrow, mulit-residential and low income multi residential
AIndustrial sector includes Large Volume customers.

Enbridge Gas notes that the 2019 APS study shows very different average cost per
unit under different scenarios, and the incremental cost per unit between the
scenarios demonstrates a strong non-linear relationship of results to budgetary level
across all of the sectors. In other words, increases in budget allocations to each of
the sectors would be expected to achieve a less than proportional increase in
results. Scenario A for example, which was portrayed as the business-as-usual
scenario in the 2019 APS, shows a Total average cost of $0.65/m3 across all
sectors, but the incremental cost above Scenario A up to the Scenario C budget has
a Total average cost of $3.84/m?. Put another way, each unit of incremental result
over and above Scenario A is expected to cost about 6 times as much as the
average for the Scenario A budget level. This strong nonlinearity also exists across
all sectors. The Company notes that this dynamic is expected as marginal costs are
strongly non-linear.

Enbridge Gas notes the following caveats for using the 2019 APS info in comparison
to the following analysis from the Company:

= APS shows net results and the Company is uncertain of the underying
assumptions on the net to gross values, and therefore the results cannot be
directly compared to DSM actual results or the proposed DSM Plan

= As noted in Exhibit E, Tab 4, Schedule 7 the Company has highlighted many
discrepancies in the granular details for the 2019 APS. Enbridge Gas suggests
this is one reference point that should be considered but not solely relied upon
for decision making purposes.
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In the tables below, Enbridge Gas has provided a sensitivity analysis related to DSM

budget levels at the program level for its core resource acquisition programs,

Residential, Low Income, Commercial, and Industrial. In the analysis, Enbridge Gas
provides an estimate of the incremental results that are achievable in 2023 for the
following two scenarios:

Table 3: A 10% increase in each program budget individually
Table 4: A 20% increase in each program budget individually

Table 3: Sensitivity scenario - +10% Budaget Increase by Sector

In:nmﬂu Prn:r;::mhthn Delivery Costs| Admin Cost ;E Incremental
{Incremenial] | fincrementaly | Peremental] ((incrementall |\ o iay| Metm3

Residential Program '5 3,288,630 '5 670,000 rs 121,850 % -|% 4,080,480 1,364,694

Whaole Home| 5 2,262,987 & 200,000 | % 111,450 % 2,574,437 387,956

Single Meamrel 5 535,144 | 5 100,000 [ % 10,400 5 B4E, 544 41,327

Smart Home| 5 487,500 | 5 370,000 | % 5 57,500 935,410

Low Income Program 5 1,096,719( 5 599,400 | 5 602649 | 5 -| % 2298768 376443

Home Winterproofing| % 305,713| 5 376,000 | % 467,671 S 1,149,384 42,047

Affordable Housing MR| TO1,006] & 223,000 | % 134,978 S 1,149,384 284,396

Commercial Program 5 1089916( % 175,180 & 1045181 5 216000 § 2,526,277 1369471

Commercial Custom| 5 B7E,754| 5 54,000 | % 5 732,754 B13,309
Prescriptive Downstream| = -1 % 4 5 -
Direct Install| % - 4 5 -

Prescriptive Midstream| 3 411,182 5 121,180 [ % 1,045,181 & 1577523 556,162

Industrial Program 3 1492001 5 20800 ( & 5 IF000( 5 172,811 3,357,692

Industrial Custom| 5 1.492011( 5 20,800 & 1,512,811 3,357,692
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Table 4. Sensitivity scenario - +20% Budget Increase by Sector

IM&M Pm;::nn Delivery Costs| Admin Cost E:LT Incremental
(incremental} | incrementap) | {Perementall (incremental)| - omental) | "*t™3

Residential Program I‘$ 6737410 & 1,180,000 '5 243,550 & -5 a,mn,ssn' 1,297 660

Whole Home| 3 4,841,060 | 5 400,000| 5 233,750 4 5,463,810 775,913

Single Measure( 5 1,146,350 | & 200,000| 5 20,800 & 1,367,150 82,654

Smart Home| & 750,000 | & 580,000| 3 - 4 1,330,000 1,439,093

Low Income Program $ 2322342 % 1,024400) 5 1155796 S 95,000 | & 4,557,538 T1B.406

Home Winterproofing| 5 BL7A3E| S 701,000 & 932,831 4 2,251,269 184,010

Affordable Housing MR| 5 1704804 | 5 323.400| 5 222 965 4 2,251,268 534,396

Commercial Program & 3174012( 5 293.787| 5 120,756 & 324,000 | % 5,052,555 2,011,306

Commercial Custom| 3 678,754 | 5 54,000( 3 - 4 732,754 £13,309
Prescriptive Downstream| 5 3 5 - 5

Direct Install] 5 2,084,006 | & 118,607 & 215,575 3 2,418,278 641,835

Prescriptive Midstream| 411,162 | & 121180 & 1,045,181 4 1,577,523 556,162

Industrial Program 3,084,023 5 49,600( 5 -5 432,000 | % 3,565,623 4,949,075

industrial Custom| & 3,084,023 | & 49.600( & - 4 3,133,673 4,949,075

An explanation of the details and assumptions made for the sensitivity analysis is
provided below for each of the Sectors.

Residential

Efforts to increase results in the Residential Program will require investment in
marketing initiatives to advance program awareness and project lead generation, as
well as incremental project rebates in order to increase the conversion of leads to
projects. These incremental project acquisition costs will result in a higher
percentage of incremental spend relative to savings, as demonstrated in the
sensitivity analysis where a 10% increase in program budget is anticipated to yield
an 9.2% increase in overall gas savings associated within the Residential Program.
Estimated savings growth based on a 10% increase to program budget is based on
the following assumptions:

« Smart Home: Incremental participation would be driven by enhanced multi-
medium promotional efforts such as radio, digital and direct mail channels, to
increase awareness and in turn measure adoption.
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» Single Measure and Whole Home offerings: Increased average rebates coupled
with enhanced promotional efforts would be leveraged to drive further awareness
and uptake of these offerings.

Similar to the 10% incremental budget scenario, further market penetration will
require even greater investment in marketing and enabling rebates, therefore, a 20%
increase to program budget is anticipated to result in a 15.6% increase in gas
savings across the Residential Program.

Low Income

Incremental results in the Low Income Program would be driven by efforts to extend
reach of programming o a broader group of customers. This would require a
combination of targeted promotional efforts, enhanced incentives and educational
outreach initiatives, resulting in a higher incremental cost per incremental project.
Enbridge Gas estimates that a 10% increase in the program budget can generate an
additional 4 8% in gas savings results across the Low Income Program.

Estimated savings growth based on a 10% increase to program budget is based on

the following assumptions:

+» Home Winterproofing: Marketing efforts would be ramped up through enhanced
sponsorships with associations as well as targeted communications initiatives to
enhance awareness and engagement in the offering. Incremental budget would
also be allocated to Delivery Agents to resolve Health and Safety issues that may
have otherwise prevented customers from participating in the offering. Finally,
additional budget would be allotted to Delivery Agents to enable them fo deliver
incremental results.

» Affordable Housing: Enhanced sponsorships with associations and targeted
marketing initiatives to identify and reach specific sub-segments of the market
would be leveraged to increase awareness and engagement in the offering.
Limited time: increased incentive offers (Limited Time Offers or LTOs) would also
be introduced to drive further participation among housing providers who lack
funds to rank energy efficiency as a priorty. Finally, additional budget would be
allocated to support energy audits in an effort to help customers identify new
opportunities, including the potential for retro-commissioning measures.

In a 20% incremental budget scenario, an even greater investment in promotional
efforts and enabling initiatives would be required to reach further into the most
vulnerable segments of the Low Income customer base. Furthermore, an
incremental resource addition (Energy Solutions Advisor) would be required to
broaden reach among smaller multi-residential buildings. Based on the analysis
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conducted, a 20% increase in program budget is estimated to result in the
achievement of a 9.1% increase in overall program savings results.

Commercial

Enbridge Gas’s path to driving incremental results over the next framework term is
based on influencing additional projects through the various Commercial offerings in
a way that balances the priorities of the proposed DSM framework, such as
encouraging widespread customer participation, serving small volume customers,
and minimizing lost opportunities. This can be achieved through a combination of
incremental company resources above what was originally proposed, incremental
incentives to reduce cost barriers, and enhanced engagement with service providers
who support bringing these Commercial offerings to customers. The incremental
savings achievable through these enhanced efforts will not be proportionate to the
cost. As such, a 10% increase to program budget is estimated to be able to achieve
a 2.6% increase in overall program gas savings.

Estimated savings growth based on a 10% increase to program budget is centered
on the following assumptions:

« Commercial Custom: The addition of two Energy Solutions Advisors would be
proposed to broaden reach of the offering, with an anticipated incremental
contribution 0.8 MM m?® annually in net savings. This is a 20% reduction relative
to the per capita productivity built into the proposed plan due to the expected
decrease in average project size with the additional, likely smaller, projects being
targeted. A 20% increase in average incremental project incentive cost was also
forecasted to accommodate the expectation that smaller projects would need
additional incentive support.

+ Midstream: a 20% increase in units in the foodservice track was assumed based
on an increase in incentives, marketing, and promotion efforts.

In a 20% incremental budget scenario, additional investments beyond the 10%
scenario described above, would be allocated towards the Direct Install offering in
an effort to further engage the small commercial customer base. This would involve
increasing incentive coverage to up to 100% of incremental project costs, and
engaging additional service providers to extend reach of the offering, which in tum
would require an incremental company resource to administer and oversee. Based
on the incremental initiatives proposed in the 10% scenario coupled with the
proposed additional emphasis on Direct Install measures, Enbridge Gas estimates
that a 20% increase to program budget would generate an 8.3% increase in natural
gas savings.
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Industrial

The ability to achieve incremental results through the Industrial Program is based on
influencing additional projects through the Custom Offering. Energy Solutions
Advisors ("ESAsT) are responsible for working directly with customers to support
custom projects. Therefore, efforts to increase projects would require additional
ESAs. Furthermore, with incremental projects, additional company resources would
be required to evaluate the projects. Enbridge Gas already assumed an incremental
three ESAs and one incremental program evaluation resource as part of the DSM
Plan (reference Exhibit D, Tab 1, Schedule 1 in the staffing discussion). Any
incremental resources above those filed in the DSM Plan are assumed to be able to
contribute less savings per capita based on the assumption that broader penefration
of the industrial customer base would result in supporting smaller projects.
Furthermore, based on the proposed tiered incentive structure, smaller projects will
cost more per cube. As a result, a 10% increase in the Industrial Program budget is
anticipated to yield a 6.7% increase in program gas savings.

Estimated savings growth based on a 10% increase to program budget is centered
on the following assumptions:

* |Industrial Custom: The addition of two Energy Solutions Advisors would be
proposed to broaden reach of the offering, with an anticipated incremental
contribution of 2.8 MM m? annually. This represents a 20% reduction relative to
the average per capita productivity assumptions built into the DSM plan. A
partial resource for program evaluation would also be proposed to accommodate
the incremental projects. Remaining incremental budget would be allocated
towards LTOs to drive additional project uptake.

In a 20% incremental budget scenario, an additional two ESAs would be proposed
above those proposed in the 10% scenario, with an estimated 30% reduction in
average per capita productivity relative to assumptions built into the DSM Plan. An
incremental dedicated evaluation resource would also be required to accommodate
the forecasted additional projects. Finally, average incentive costs per incremental
project would rise based on reduced average project size, and incremental spend on
LTOs would be required to support additional project uptake. Based on these
assumptions, a 20% increase in program budget is estimated to yield a 9.8%
increase in overall program gas savings.

See the response to part f) above. As outlined in the response to part f) it is not
possible to do a direct comparison of administration costs as they were tracked
differently in the EGD and Union rate zones and as a result are different in the
proposed budget for 2023. Careful review of the footnotes in part f) is required to
understand these differences.

60



ENBRIDGE

Life Takes Energy

Return to Guide

€)

a)

h)

Filed: 2021-11-15
EB-2021-0002

Exhibit | 6. EGI.STAFF.13
Page 10 of 10

Plus Attachment

Please see response at Exhibit 1.6.EGI.CCC.10b.

The Smart Home offering’s promaotion budget reflects how customers learn of the
offering, about the technology and are motivated to take action. Leads are driven
primarily through the customer directly as opposed to the influence of market actors.
The promotional cost for the Residential Smart Home offering will support overall
reach, penetration and adoption beyond early adopters by building the required
knowledge for the technology and driving awareness of the program and available
rebates.

As outlined in Exhibit D, Tab 1, Schedule 1, page 11, Table 4, the Industrial Program
has promotional costs and administrative costs assigned in addition to incentive
costs. There are no delivery costs assigned to the program because the program is
delivered by Energy Solutions Advisors who are employees of Enbridge Gas.

As outlined in Exhibit E, Tab 1, Schedule 5, page 6, paragraph 16, “Enbridge Gas's
ESAs work with customers as an extension of their team, and provide support o
help identify, quantify and develop an implementation plan for efficiency projects.”
Part of this support would involve assisting customers in putting together figures to
support a business case.

When promotion, delivery or administration costs are forecast to be lower than the
approved budget, Enbridge Gas will endeavor to use these funds to drive results.
For example, if a program is performing above target, Enbridge Gas would first look
to reallocate underspent promotion dollars before accessing the 15% overspend
allowance. If Enbridge Gas cannot identify a useful application of the underspend,
the dollars would be retumed to ratepayers, as outlined in the DSMVA section of
Exhibit C, Tab 1, Schedule 1, pages 50-51. At no time, would any underspend be
retained by the Company.
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2015 DSM Actual Spand 'm"’“ "m m’ x::: 2015 Total 2016 DSM 2ctual Spend '";:::B w Dc':::! m’: 2016 Total 2017 DSM Actual Spend P"::':;:““ D:ﬂ:;r,’ m‘l 2017 Total
Resiantlal Program $11.861,620  $1,473.250 %0 §3.150.606 $16.485,47¢ Resitential Program $23.2553351  $4.117.372 T $4115943| $37,529,312 Realdential Program $7.745.108 ~ $0  $4204673| $43.70421g
Fiesidential Whole Home 511,561,620 51,473,250 513,334,671 Fesiienial Whole Hame 527,670,895 714 531,745,610 Fesidential Whole Home 57,60E,54E 544,020,218
Fesidential Single Measure 50 30 30 Fesidntial Single Leasure? 5 50 50 Resijential Singis Messure 30 S0
Fesidential Smart Home 50 30 Fesiiential Smar Home 51,524,485 342,253 51,665,753 Fesiiential Smar Home 55 51,475,318
Low Incoms Program $10,572815 $2.298.611 $0  $2.742053 Low Income Program 412,303,538 $3,932,09¢ $0 81508573 $18139,207 Low Income Program $0  $2,023,308| $18,708.652
Home Winferprocing 51,503,235 Home Winteprociing 512,131,844 Home Winferproaing 510,972,356
Affordaiie Housing LUR-Residenttal §425,325 §3,020,674) Affordiahle Housing Mult-Resigentisl 54,083,583 Affordabie Housing Lut-Residential SS4E, 507 §5,705,047
Commerdal Program $7.018,186  $3.035.222 $0  s3120.624| 13,188,012 Commercdal Program $0  s2785758| 818251704 Commercial Frogram $12.188,022  $3.690.745 $0 83,311,813 $19,130,388
Commercial Custom”® 54,557,853 52,355.580 57,013,643 Commercial Custom® 55,043 5E1 Commercial Custom® 54,050.E 56,306,179
Prescripive Downsiream” 52,360,304 5633,241 Prescriptive Downstream” 55,025,363 FPrescriptve Downsream SEMETIT
Direct Instal 50 50 Direct insial 52,388,105 52,785 52,380,902 [Carext Insi=d 53,256,371
Prescriptive Masream® 50 Frescriptive Mdstream £ E1 £0 Frescriptve Mdsteam® 50 50 S0
Inciustrial Program $547 600 $0  §2.703.683 $8.B78_B37 Indusirial Frogram 3,047,320 $584,065 $0 3249 535| $12123 599 Indusirial Program $10.401 $599.066 $0  §2887.428| $13.788.152
Inatstral Custom” $547,500 E7E,154 Indusial Custom’ 53,047, 55E4,0E5 53,631 9E7 Indrstvial Custom” 510,401,658 ESE 511,100,735
Large iolume Program $4.134 $0 $853 933/ $3.087.218) Large Volume Frogram $2,441,233 322 $0 $509.939|  $2.951.494) Large Volume Program $2.114.335 $12.870 $0 $235557|  $2.822 762
Direct Access® 52,219,151 §4,134 §2,223 235 Direst Access® 53,441,233 53z 53,441 5E5 Direct Access’ 52,114,335 52,127,208
Enengy Perfonmancs Program’ $0 $0 %0 $0 Eneigy Parformance Frogram’ 50 $0 $0 $0 Energy Performancs Program’ 50 $0 50 $0
LWhole Ewlding Pay For Performance (P47 50 30 30 ¥hois Bullding Fay For Performance (P4F) 51 L] 50 Whois Suliding Pay For Performance (F4F) 50 50 S0
Bullding Bayond Code Program $1,636,1939  $1.025.368 $0 $833.328/ $3.7T62.316 Bullding Beyond Code Program $3.915426  $1,240,257 $0 $820,623 Bullding Bayond Cods Frogram $5.624.320  $1.727.766 $0 51023655 S8.381.741
Fesidertial Savings by Design 51,262,840 5749,183 §2,032,022 Feskiantial Savings by Design 53,747,934 5§721,1E7 Resigential Savings by Design 53,484,536 54,216,284
Commertial Savings by Design 36135,359 5275,105 SEQ0.454 Commercial Savings by Design 51,128,355 5253,370 Commercial Savings by Design 51,39 51,976,346
Affordaive Houwsing Savings By Design 50 §1,101 §1,101 Affardanle Housing Savings By Design 539,137 5213,740 Afforabie Housing Savings By Design 5741328 51,158,356
Commersial Air Tighiness Testing” 50 50 30 Commercial Alr Tighiness Testing* 50 51 Commercial Alr Tighiness Testing” 50 30 S0
Low Carbon Transttien Program’ 0 0 0 $0 Low Carbon Transttion Program’ £0 0 $0 Low Carbon Trareition Progrant 0 0 0 ¥
Fesidertial Low Carbon 50 50 30 Fesidential Low Caran sa 50 Realdential Low Carbon 50 50 S0
Commertial Low Carbon 50 50 30 Commercial Low Carbon 51 50 Commercial Low Carbon 50 S0 S0
m‘ anafomation & Enargy Management $7ITE $ee2ad $0 gasemss|  $1e38.208 m". Sformation & Ensegy Management 0 fascon '?;"mb“ ormation & Enrgy Management $0 te1392s
Schod Energy Compettion 50 50 30 Schoal Energy Campetiton School Energy Compstison
FLn | Figee / RenSmert 50 50 0 Fun it FRaght /£ RunSmart 50 5313,922 Fun i Fagne / Runsmart
Comprehensie / Sirateglc Energy Management 5179 550,234 550,452 Comprehenaive / Sirafeglc Enargy Menagemert 5155 5145,30 ComprERensive / Statsgic Energy Management
Opamum Home §736,172 5282 464 51,018,637 CptmLm Home 5253, 1B4 Cptmum Home =
Home Labeliing (2075 51,540 5119,700 §121,241 Home Labeliing (2015) s 50 Home Labeiing (2015) S0 S0
2015-20122 Other* $31.175 $521,613 30 $509.200 $1.061.988 201 52002 Ofwear™ $5,600 $14,832 $0 $1.963 2015-2022 Othear” $229.938 $151,036 50 $38.114
Enengy Savings Kis (2015 531,175 §521,613 SES2,788 Energy Savings Kis (2015 s 50 Energy Savings KEs [2015) S0 S0 SO
Fumace Eng-ar-Life (2078-2022) 50 30 30 Fumace End-a-Life (2010-2022) 55,500 51,200 Fumace End-o-Lie (2010-2022) 5127.600 541,190 568,750
Inigencus (2078-2022) 50 50 50 Indigenaus (30182023 s 513,532 Indgenous (2016-2022) 5102338 §212,188
My Home Health Record (2015) 50 50 30 My Home Heafth Recard (2015 50 50 L4 Home Health Record (2075 50 50 S0
Program Subtotal $40,TEE,5TE $5.402.207 0 $13.876.234 $64.045.137 | Program Subéotal $68,753,007  $12,982,833 13128570 Program Subiotal $80.083.005  §21.091.135 $0 $14,410,285) $115584,485
Adminksération Costs 42 183,940 Administration Costs $7,327.413 dministration Costs $5477.140|  $5.477.140
Porifoilo Adminisiration * 52,189,340 Portfolie Administration 52,364,560 Fotioho Adminisirstion © 52,911,324 52,911,324
Sysiem Maktenance & kmprovements 5 50 System Mainfenance & Improvements ¥ B4,0E2,533 System Maintanance & improvements ¥ 52,565,818 52,565,818
Municipal Engagement £ 30 ALCIDal EngEgement ' 50 Lamicipal Engagement 51 S0
Evalustion and Raguiatory Costa £1,341.532 $1.341.532 Evaluation and Regulatory Coste $2,825,581 Evaluation and Reguistory Costs £4.231,559(  $4,231,553
EMEV §1,341,532 51,341,532 EMBY 52,525,581 ELSY 54,231,593 54,231,588
Feguiatory & Sakehcidering ™! SO 50 Feguistory & Stakehaldering ' 50 50 Reguistory & Stakeholdening ' s S0
Process and Meme! Evaluanion ' 50 30 Procass and Marker Evaluaton 50 50 Process and MEmet EvalEnan 5 50
Ressarch and Development Coats $382 130 $382.130 Rassarch and Development Coste 4345 D45 £349 048 FRessarch and Development Coats §1,332,7c8 £1,332. 78
Fessartn innovaton Fung 532,130 5332,130 FRessanh Innovanon Fund 3343,048) 5943,045 Reseamh Inncvation Fung ™ 51,332,763|  51,332.78E8
Merket Dz 50 30 Adariet Dt ! 50 50 ket Data ™ s S0
Ckher $213.879/ $213.879 Othar $309,425 $309,425 her $318,558 $318,558]
Acnisvanis Pofental Study 5213679 5213679 Achievaie Potental Stuay 327,159 5367,153 Achleanle PorEntal Sy s S0
Energy Lieracy SO 50 Energy Literacy 50 50 Energy Lksracy 512,325 §126,325
Infegrated Resouse Fanning S0 0 ¥egrared Resoure Fiannng 545,945 545,945 Infegrated Resouta Panning 5192,233 5192233
Miscalianeous Admin SO 50 AMscelanects Admin -54,720) -54,720 Mdscedaneous Admin s S0
(Cpen Bl Froject £ 30 Jpen B Froject 50 50 Cpen BN Frofect 51 S0
SO 30 50 50 s S0
Porifollo Subtotal 40 $0 $0 $4.127.4581 $4,127.481 Fortfollo Subtotal $0 $0 $0 $11.411.485] $11.411.465 Portfolle Subtotal $0 $0 $0 $11.380.064]  $11.380.064
Total $40,765,575  $5.402.267 $0  $18.003.775) $88.172.617 [ Total $68,753.007  $12,962,593 $0  $24,538035| $106,313,535 Total $80,083.005  $21,091,185 $0 25,770,349 $126,944.549
‘See nofes on final page
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2018 DSM Actual Spand '“E:“ug“’ w Dcw ﬂé’: 2018 Total 2013 DSM actual Spend 'm" P'm““ D:MHL:? m_l'l 2013 Total 2020 DSM actual Spend [Draft Audif) "":::g“ Pmﬂz‘:’“ D::;:,r :::;: 2020 Total
Resldential Program $440 357,095 44,842 405 %0 $40es503] 453,095,523 Realdential Program $27.245520 43,859,177 $0  fso78 34| 455223450 Feesddantial Program $42 401,580  $2,884, 747 $0  $4973162| $a3.555 485
Fesidental Whoie Home 543,059,030 54,332,103 547,451,133 Resigential Whale Home 545B15010 53,421,662 545,236,571 Residential Whois Home 540,078,805 52197411 542,276,219
FResidentsl Single Measure? L 50 50 Resigential Single Measure? 50 50 50 Residential Single Measure ! 50 50 50
Fesiental Smart Home 51,323,065 5250,362 51,575,427 Resigential Smat Home 51,430,510 5477516 51,908,426 Residential Smar Home 52,322,772 3657,336 53,010,105
Low Income Program $12,522. 215 45,603,048 $0  $2217.534]  $21,44380 Low Income Program $15,750,522 46522585 $0  #15303c8| 424270854 Low Incoms Program $13,183,712 45,530,405 $0  $1.874.104| $20.888200
Home WAnterprooing 56,265,794 55,810,219 512,087,013 Home Winterpmofing 510416534 55,570,730 516,396,573 Hame Winterproofing 55,147,303 55,382,747 513,530,050
Amorable Housing Mut-Residential 56,235,425 5753,429 57,023,854 Afforoabis Housing Mut-Residential 55,333,598 5543226 55,877,214 Affordistie Housing MUT-Reskisntsl 55,026,409 5447 553 55,434,072
Commercial Program $13.804,710 42467458 $0  $3.431.082| $13.703.243 Commercial Program $14.221.739  $1.820.187 $0 $2813553| %18.855.454 Commencial Program $11.811,443  $1.540.582 $0 32632678 $16.084703
Commercial Custom® 56,442,233 5331,569 57,273,802 Commertia Cusom 54,604 655 55,516,440 Ccommeral Custom’® 57,280,758 3521,711 57,602 459
Frescriptive Downstresm 52581432 54,255343 5z, Prescriptive Downstream 53,757,142 54,524 358 Frascripive Downstream 52,240,130 IE5T 136 53,107,255
Divect Mstal 52,701,044 5380,545 5 Corect Instal 55, z 55,895,107 DNrect insta 52,280,556 5251,735 52,542,291
Frascriptive Mdstream® 50 | 50 Prescriptive Mdstream 50 50 50 Frascripve Mosteam® 50 50 30
Incustrial Frogram $3,053,171 $535, 191 $0  $2.606124] $12,.254.487 | incistrial Program $10,592.903 $235.114 $0 42501842 $13.389,866] Incustrial Program $5,441,531 $430,102 $0 $247c33e 11348583
st Custom” 50,053,171 59,645,382 Indstria Custom” 510,502,005 £205,114 510,888,024 Incustrisl Custam” 58,441,531 5430,102 IEET1.E33
Larpe Volums Program $2,340,859 $162 $0 $480,813 42821881 Large Volume Program $2.684.479 $131 $0 $20335c|  $3.088.500 Langs Volums Program $2 887,016 $34.632 $0 $a1e.851|  $3.338499
Direct Access ' 52,340,809 5182 52,341,061 Cirect Acsess” 52,684,472 5131 52,584,510 Direct Acceas ! 52,587,016 134832 52,001,548
Enangy Parformancs Program’ $0 $0 $0 $0 Energy Performancs Program’ 0 $0 $0 50 Energy Performeancs Program’ $0 $0 $0 $0
Whoke Bulging Fay For Performance (P4F) 0 50 50 Whoie Suliding Pay For Fenbrmance (FdF) 50 S0 S0 Whole Eullding Pay For Perfrmance (P457 50 50 50
Buliding Seyond Code Program $0  $1.084,703 $3.297 484 Bullding Bayond Code Program $6.410031  $1.307.15 $0 $344.756 $9.262.002| Bullding Beyond Coda Program $5.547.716 $LE1.IM 40 $832.248|  $8.171.336
FResidential Savings by Design 54,257,045 Resigential Savings by Design 53,535,740 5642664 54,175,404 Residential Savings by Design 52,511,727 5514,707 53,326,434
Commercial Savings by Design 52,223,545 Commercial Savings by Diesign 794 TEE1 TS Commercial Savings by Design 51,087 481 3248 138 52233 850
Amoroabie HousIng Savings By Design 51,752,131 ATorgabie HOusNg Savings By Deskn 2,437 S602,606 AMorgiatie HoUSIng Savings By Design 51,145,508 5570,476 51,715,994
Commercial A Tighiness Testing ! 50 Commercial Alr Tightness Testing® 30 50 50 Commercial Alr Tightness Testing? 50 50 30
Low Carbon Transition Program’ 0 $0 $0 $0 Low Carban Transition Program® 0 0 $0 0 Low Carbon Transftion Program’ 0 0 $0 0
Residental Low Cabon =0 0 50 Resigential Low Carbon 50 50 50 Residential Low Carbon 50 50 30
Commercial Low Carbon 50 50 50 Commercial Low Carton 50 50 50 Commercial Low Carbon 50 50 30
Markat Traneformation & Enérgy Management $763.282 $0 $e20524) 314300 ﬁ&mlmmﬂw $813.593  $1.457.813 $0 sea7as|  $msemase W‘ Enorgy Management $543802  $8E0.345 $0 $59TEET|  $2001834
Schodl Eneigy Competition 5243,768 School Energy Compattion 516,500 5236,513 5255413 School Energy Compestion 512,000 556,748 565,74
Fun it Faght S RunSmart 5159,44 5753883 Run i Right f Runsmart 5227 B37 £454,138 2551,078 Fun 1t Right / RunSmert 503,602 I158,976 5250,575
Comprehensive / Sirafegic Eneiy Management 543,004 Comprenansive / STategic Enemy Management 5515565 5532825 Comprehenshe / Strafeglc Enegy Management 510,000 5459,100 5479,100
Optimum Home 547,000 Cpthmum Home: 5556,400 5256,793 5317,193 Cptimum Home 5425,000 5157522 5595,522
Home Labaling (2015 50 Home Labeding (2075 50 50 50 Home Labeling (2015 50 50 30
2015-2022 Other” §81,985 $0 $17,330 2015-2022 Otner” $264,763 §Ta.n0 $0 $24,532 $386,656 20152022 Ofher” $0 $55,300 0 $4.656 $71.588
Enargy Savings Kits (2015) | Enargy Savings KEs (2015 50 50 50 Enemy Savings Kits (2015 50 50 30
Fummace Eng-oi-Lie (2010-2022) 50 Fumace Enc-otLife (2010-2022) 530,525 55,550 Fumace Eng-o-Life [2018-2022) 50 50 30
Incipenaus [2016-2023) 381,082 Inaigenous [20H6-2022 5254 238 573 6D Ingigenous (A018-2022) 50 556,500 556,500
My Home Heaith Fecond (2015 50 iy Home Heaith Record (2015 50 50 50 My Home Heakh Recond (2015) 50 50 30
Program Subtofal 489,159,758 40 $14,805,481 |Program Subtotal 438,010,356 $15.991.794 $0  $13,398,933| $127.401,082 Program Subtotal $85,216,600  $13,079,088 40 $13,168,353| $111.464,042
samintstration Costs $5,393,820 soministration Costa $3,8683,607|  $3,883.607 soministration Costs $3.37a634] 43374534
Portiols Adminkstration © 53,858,510 Portiolio Admindstration 53,541,382 53,541,362 Porttoily Administation” 53,374,634 53,374,634
System Mainfenance & Improvements ™ 52,535,310 System Mainfanance & mprovements * 342,243 5342245 System Maktenance & imoroverments ™ 50 50
AMunicipa Engegement 11 50 Linisipal Engagemert ' 51 50 Municipsl Engagement 1! 50 30
Evaluation and Regulatory Costs $3,591,526 Evaluafion and Reguiatony Coats $2.455.407| 4,456,427 Evaluation and Raguistory Costs $2.020338)  $2.020.398
M g3.001,026] 53,001,025 ELIEY f2az5207) 54256427 EMEV 52,020,298 s2.oon3ss
Feguistory & Stakenoiderng ! 50 50 Feguitoy & Sakehsgenng ™ 5 50 Reguiatory & Stakehoigerng 30 30
Frocess and Market Evaluation ™ E0 £0 Frocess and Manet Evalustion 0 50 Process and Merket Evaiuation ™ 50 30
Rassarch and Development Costs $1.568,715 $1.568.715 Reasarch and Devalopment Costs $2.227.737 $2.227.737) Research and Development Costs $2.171.436|  $2.171.438
Feseamh Innovaton Fund ™ 51,568,715 51,563,715 FResearch nnovation Fund ™ 52,207,737 s222773T Research imovation Fung ™! 5271436 52171436
Adaricet Data ' 50 50 Lisriet Diata ™ 50 50 Morket Datz ! 50 30
other $1,570,965] 41,370,385 Cgher $278,892 $478,892 Oner $6.225 $5.225
Achievatie Potental Shudy 50 50 Achievanle Potendal STudy 5185200 5155200 Achisvabie Pofential Study 30 30
Energy Literacy S467,107 546710 Energy Lieracy 5 50 Enengy Lieracy 50 30
Iegrated Resourte Planning SEZ 454 5B 464 Integrated Resoursa Planning 5253,724 SI5E T4 Integrated Resource Pianning 50 30
AMSCEIaNS0US ATIn 50 50 LASCEIENEOUS ATTIN 50 50 MISCERENR0LS AJTEN 50 50
(Open BM Project 52,385 5821,303 Cpen BIY Project 22 983 54,988 Open B Project 5E028 38225

50 50 50 50 £ 50
Portfollo Subtotal $0 $0 $0 $13.335.426] $13.33542¢ | Portfolle Subtotal 30 $0 $0 $11.045.863|  $11.046.863 Portfolio Subtotal $0 40 $0 $7.572634]  $7.5TreEm
ITﬂI $89,159.798  $18,186,682 $0 ﬂlﬂﬁll $135,277,367 |TDM 498,010,356 $15,991,734 $0 $24,845536) $138,447,745 Total $85,216,600  $13.075.088 $0  $20,741,047| $119.036.736

See notes on final page
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2021 DSM Forscasted Spend™ 'm" p"g;';m Costs’ ﬂ:‘r 2021 Total 2022 DEM OEB Approved Sudgst™ ';zf “:::ﬂ" D::,:? m’: 2022 Total 2023 DSM Budgst fem 'm" FrEs D:m"‘;" Admin

Raakdentl Program $44TE1,542  $3.549.503 " $0  S4.E4GEGT| $52.977.312 Residential Program C§M4.7180T0 ~ $0  $3.735,125| $38.454.135 | Resigential Program $32.464 642 $3.591,443  $1,560,225

Residental Whoie Home 542,411,977 52,574,520 S42 985,507 Residential Whake Home 530,353,200 50 530,253,200 Residential Whoile Home 525,140,935 52,061,089

Fesidental Single Measure? L 5 5 Residential Singie Measure? 50 30 30 Resiiential Shngle Measue 53,557,834

Residentisl Smart Home 12,380,582 5074083 53,344,547 Residential Smart Home 53,762,870 50 33,752,570 Residentisl Smeart Home 52,785,875

Low Income Program $16,065333  $7,330,764 $0 $2,034348] $25.431,.045 Low Inc:ome Program $22.851,212 $0  $2,770,568] $25.421.780 | Low Income Program 415,615,383 $2,553,000  $1,473,542

Home: Winterproofing 510,849,500 515,543,000 Home Winterprofing 10,E3E 50 Home Winterproofng 59,561,755 52,384,380

Amoriable Housing Mur-Residential Afforgatie Housing Mut-Resdental 40,353 50 57,540,353 Amoroable Housing Mut-Residential 55,103,628 5183,700

Commertal Program $0 $3.549.877) Commercia Program $25,228 652 $0 $4.537,435| $30.16€,090 commercial Program $17.531,274 $2,354515  $3,743.808]

commercial Custom® Commenisl Custam® 58,305,957 50 58,305,957 CommEtial CLstom 510,944,500 5331,560

Frescripéve Downstream 51,354,000 Prescriptve Downsteam 50,472,114 50 50,472,114 Prescripéve Downstresm 52,140,029 513,200

Divect instal 5205,000 Cirect Instal 57,450,551 50 57,450,551 Diect instal 54,325,363 5163,200

Prescrptve Mdstream? 50 5 Prescriptve Mdsream! 5 50 30 Erescriptve Mastream 5520262 5204000 51,655,535

Incustrial Program $130,000 $0 $2026651] $10,075.861 |inchustrisl Program $6.913.828 $0 $2,137.367] $11.051.215 Incustrial Program 413,464,000 $408,000 $0  $3.355114] $17.828114
Industrial Custom’ 515,000 53,051,000 Industrial Custom”™ ™ 58,913,828 50 55.813.528 Incustinal Custom 513,464,000 5403,000 50 513,872,000
Larpe Violume Program $3,000,000 $150,000 $0 $a22358| 43,572,358 Large Volums Program $3.150,000 $0 $7e7.000(  $3.537.000 Large Volums Program $2,453,000 $51,000 $0 $21e624| 42706624
Direct Access” 53,000,000 5150,000 53,150,000 Direct Access” 53,150,000 50 53,150,000 Diect Access 52,459,000 551,000 50 | s2.550.000
Eneny PerTormiance Program’ $0 $0 0 0 0 Energy Performance Program’ L] 0 0 $0 Eneny Pefformance Frogram $837,500 $30,000 $104,156)  $1,221,856
Whole Bulding Fay For Perfarmance (P4F) 50 50 50 Whoie: Egitiing Pay For Performance (P4F) 50 30 30 Whole Bulding Fay For Performance (P4 55637.500 530,000 51,117,500
Bulkiing Seyond Code Program $5,220,100  $1,843,578 $0 $855881| 47919839 Bullding Beyond Ciode Program $£.570,524 $ $303.431|  $7.874.415 | Buicing Beyond Code Program $2.818,600  $1,393,432 $s22571| 48,437,503
FResidential Savings by Design 53,023,000 5501,123 53,324,123 Residential Savings by Desin 53,352,255 50 53,202,236 Residential Savings by Design 51,500,000 5500,000 54,057,500
Commercisl Savings by Design 51,185,500 5429,500 51,515,000 Commetial Sevings by Design 52,122,063 50 52,122,058 Commercisl Savings by Design 50 5200,000 51,235,000
Amordable Housing Savings By Design 51,011,500 5613,050 51,624 650 Afforgabie Housing Savings By Design 51,455,560 50 51,456,550 Amoroiable Housing Savings By Design 593,500 5160,000 52,135,000
Commercisl A Tighiness Tesing? £0 0 2 Commencial Alr Tightness Testing® 50 50 30 Commersial A Tightness Tasting 5225000 £133,232 5483 432
Low Carbon Transttion Program’ $0 $0 $0 $0) $0 Low Carbon Transition Program’ 0 $0 0 $0 |Low Carbon Transition Program™ 43,965,550 $421,611 $203,680|  $4,590,841
Residential Low Carbon 50 50 50 Resigential Low Carbon 50 50 50 Residenttal Low Carbon 52,435,750 52,701,104
Commertial Low Carbon 50 50 50 Commertial Low Carbon 50 50 30 Commertial Low Carbon 51,528,500 51,585,967
Markst Tranaformation & Ensrgy Managsment — P s0 e I xm:'mammm e 0 o [wmamgym s s " 50 s
Schocd ENSIgY COmpEion 50 50 50 School Energy Compenmion 5520,200 50 5520,200 Schodl ENSIgY COmpEion 50 50 50 50
Rum it Raght £ RunSmart 5142,300 42,000 Run B Right / RunSmart 5629,200 30 5E20,209 Rum it Fagiht £ RumSmart | | | |
Compranensive / Srafegic Energy AMaNagemEnT 5165,000 a Comgranensive 7 STRIRGIC Enemy Management 51,443,562 50 51,443,562 Comprenensive / Srafegic ENeIgy Management 50 50 50 50
Opmum Home 50 2 29 Optimum Home 5841,000 30 5841,000 Cptimum Home | | | |
Home Labeking (2075 50 50 50 Home Labeding {2015 5 50 30 Home Labelling (2015) 50 50 50 50
2015-2022 Okher® $0 $0 $0 50/ $0 2015-2022 Other’ $1.365.000 $0 $145880(  $1.511.680 2015-2022 Other® $0 $0 $0 $0 $0
Enengy Savings Kits (2015 50 50 50 Enemy Savings Kz (2015 5 50 30 Energy Savings Kits (2015 50 50 50 50
Furmace End-o-Lite (2070-2022) 50 50 50 Fumace End-orLife (2016-2022) 5817,000 30 5217.000 Fummace Eng-oi-Lie (2070-2022) 50 50 50 50
Indigenous (2015-2022) 50 50 50 InaigEnous (20H6-2022) 5445,000 50 545,000 Indigenous (2016-2022) 50 50 50 50
My Home Health Record (2015 50 50 50 Ly Home Health Record (2015 50 50 30 My Home Heaith Recond {2015) 50 50 50 50
Program Subfodal $35,532,475 $16.463,574 $0 $14,188,026| $128,190,574 |Program Subtotal 410,423,657 40 $15,271,541| $122.701.198 |Program Subtodal $89,415,951  $10,031,205 $12,652,224 §11,800,620) $123,500,000
Administration Costs $335178]  $3.351.718 sgministration Costs $3.542000  $3.842 000 sdministration Costs $11,252,522( $11,252,522
Prrtioio Administation 3oz 7| E3esiTiE Fortinilo Administation” 52,542,000) 52,4200 Portfoliie Administration CEREERRE ERE R
System Maintenance & Improvaments © 50 30 Sy=em Manfenance & improvements 51,000,000] 51,000,000 System bsinfenance & Improvements 51,020,000 51,020,000
Mnicipa Engegement ' 50 50 Lnicipal Engagement ** 50 50 Munkcipal Engagement 51,682,600] 54,562,500
Evaluation and Reguiatory Costs $2.474316]  $2.474.318 Evaluation and Reguiatony Coats $4.520,055|  $4.520.058( | Evaluation and Reguiatory Costs $3.676,000]  %3,875,000
(S 52474 34E| 52474345 £l 54,520,088 54520056 [ szes2,000] 52,552,000
Fegquistony & Stakenoidering ™ 50 50 Reguisiory & Siakehoigerng ™ 50 30 REgUISNY & STSHENOTETNG 5714,000 §714,000
Process and Marker Evalution ' 50 50 Erocess and Market Evaivation ™ 50 50 Process and Market Evaluation 5510,000 5510,000
Fizsaarch and Development Coste: $2.3598,663 42,398,653 Ressarch and Development Costs 42 543 663 42 543 663 | Rassarch and Devslopment Costs 43,231,478 43,231,478
Reseamh Innovation Fund'? 52 39E663] 52,304,563 Research innovation Fund 52543883 52243853 Research Innovation Fund 52,601,000 52,501,000
narwer ata! 50 5 Manie Daa 50 30 ket Dalz 5630,475 530,478
[ $0 $0 Cther $0 $0 Other™ $0 $0
Achievabie Potental Sy 50 50 Achievabie Pofential Study 50 50 Achievabile Potential Sty 50 50
Energy Literacy 50 50 Enemy Ltsracy 50 30 Energy Literacy 50 50
Integrated Resoute Pianming 50 Integrated Resourss Planiing 50 50 Itsgrated Resource Banming 50 50
Mscalansols Admin 50 Mscaianenus Admin 50 30 Miscedansous Admin 50 50
Open BAT Project 50 Cpen BI¥ Project 50 50 Cpen BAT Project 50 50

50 50 50 50 50 50

Partfollo Subtotal 40 $0 $0  $8,824,657|  $8,824,097 |Portfollo Subtotal $0 40 $10,505,713] $10.905.719 |Prortfolio Subtotal $18,360,000]  $18,350,000
I'I'ﬂi $35,826,175  $16176,174 $0  $23,012,723] $135,015.071 |Ttlll $106,423,657 $0 $27177.260| $133E06MT I'I'ﬂﬂ $83.415,551  $10,031,205 $12,652,204 §$30,160,620] $142,260,000

See notes on finzl page
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2024 D5M Buogst Htem '“mﬁh“ Pw mm'“’ Zdmin Costa| 2024 Total
Resbdantial Pragram $33,172,339  $3.401,750 43575728 $1,611.830| $41,7e2.088
Residental Whok Home 526,701,756 51,748,768 52,933,761 $31,364,304
Residentzl Sngle Measue 53,528,930 5520562 52E0,100 54,709,772
Residential Smart Home 52,341,553 5532,320 5362,567 54,055,760
Low Incoma Program $15527,691  $3.412512  $2,604121  $1,503,115| $23,447.439
Home Winterproofing 59,701,950 52,543,960 52,411,847 514,662,617
Affordatle Housing Mul-Reskential 55,225,701 5563532 5152474 57,281,707
Commercial Program $18.269.899  $1.257.740 $2.315362 43,763,241 $25625242
Commercial Custom 511,163,452 5632,043 5251,662 512,047,157
Prescriptive Downstraam 52,182,830 5135663 5166,464 52,484,962
Direct instay 54,412,450 5261,943 5166,464 54,561,302
Prescriptive Midstream 5530,588 5208080 51,730,772 52,469,540
Inostrial Program $13,733,260 $418,160 40 $4,035238| $18,184,678
Inlustriz) Custom 513,723,280 5415,160 50 514,149,440
Large Velume Program 42,548,980 $52,020 0 $220,957 42,821,957
DHrect Access 52,543,980 552,020 50 52,601,000
Energy Parformance Program $537,500 $30,000 $450,000 $105,239 41,222,739
Wholke Bulding Pay For Performante (P4F) 5537,500 530,000 5450,000 51,117,500
Buliding Bayond Coda Program $3.573,200  $1,107.231 44,327,800 $532,123| 45,548,354
Residential Sawings by Desgn 52,150,000 5650000 §1,915,000 54,715,000
Commercial Savings oy Design 50 5200000  §1,147,000 51,347,000
Affordatle Housing Savings By Desin 51,153,200 5160000 51,140,500 52,460,000
Commercial Alr Tightness Testing 5270,000 587,231 5125,000 5452,21
Low Carbon Tranaition Program™ 46,805,120 570,033 0 $207,754|  $7.482,307
Residential Low Carbon 54,762,720 5512,565 50 55,275,585
Commercial Low Carbon 51,342,400 5157167 50 51,953,567
Markat Transformation & Energy Management
= ¥ $0 $0 40 $0 $0
School Energy Competition 50 50 50 50
Fun it Faght/ RunSmart 50 50 50 50
Comprefienaive / Sirafegic Energy Management 50 50 50 50
Cptmum Home 50 50 50 50
Hame Laheling (2015 50 50 50 50
201 5-2022 Ofher” $0 $0 40 40 $0
Enengy Savngs KNS (2015 50 50 50 50
Furmace End-of-Lite (2070-2023) 50 50 50 50
INFPENOLS (2070-2022) 50 50 50 50
My Home Health Recond (2015) 50 50 50 50
Program Subtotal $54,494,009  $10,347 485 $13,274,011 $11,575,495| $130,095,000
Adminlstration Coats $11477.572  $11.477.572
Portfoe Administration 55,741,3200 54,741,320
System Mantenance & Improvements 510404000 51,040,400
Municips! Engagement 51,635,852] 51,695,852
Evaluation and Regulatory Costs $3.553,500] 43,953,520
EMEV 52,705,0400  52.705.040
Reguatary & Stakehaldering 5726,280 5724,260
Process and Market Evaliaion 5520,200 5520,200
Research and Development Costs 43,236,108 43,236,108
Research novation Fund 52,653,0200  52,653.020
Markst Data 5643,085 5643,068
Othar® $0 $0
Achisvatie Poenta Sudy 50 50
Enengy Literaty 50 50
Inegrated Aesowte Fanming 50 50
Mstalansous Admin 50 50
Cpen BT Project 50 50
50 50
Portrollo Suntotal $18,727,200)  $18,727.200
Total $94,434,009  $10347485 $13.274011  $30.706,695) $1

See notes on fingl page
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2025 DSM Budgst Incentiva Costs P“::':::““ D:ﬂ".:’ Admin Costs 2025 Total

|Reaidential Program $33.835.785  $3.459.825  $3.048.282 $1.544,067 442,557,940
Resdentl Whak Home 527235791 51,783,763 52592436 532,011,530
Resdental Shgle Measure §3,701,570  SE3T.09E §265,302 54,503,557
Resdental Smart Home 32E35425  3B4E.55E 5390525 34,137.81E
|Low Incoms Program $16.246.244  $3.4B0.TG2  $2.056.204 $1.533.177 $23.916.388
Home Winferproofing 39E96,030 52,595,555  52.455.B30 514,555 B85
Affordabie Housing MuBHResidental §5350,215  SES0EI3 5196323 §7.427,341
Commarclal Program $18.655.697  $1.2B2.894  $2.351.889 $3.8:38.50¢ $26 138,767
Commercial CLsom 511,336,762  SE44,634 S256,635 512,236,141
Prescriptive DOwnseam 32326437 5136391 52,534 E51
Dwrect instal $4.501,145 5287547 54,555,528
Prescriptive Wkdsmeam 5541,3M §212.242 52,518,831
Industrial Program $14,007.346  §424.483 $0 $4.115.341 $18.548.370
Indstrial Custom 514007545 5424433 50 514,432 435
Large Volums Program $2.599.960 453,060 0 $225.376 $2.678.336
Direct Access §2,590,550 553,050 £ §2,E53,030
Energy Performancs Program $E50.250 430,600 $453,000 $107.344 $1.247.194
Whake Buiiding Pay For Performance (P4P) SES0,250 530,600 5450,000 §1,139,B50
|Buliding Beyona Cods Pragram™ 45,451,974

Residental Savings by Design

Commercial Savings by Design

Affordabke Housing Savings By Deagn

Commercial Air Tightness Testing
| Cow Carbon Transition Program™

Residantal Low Cambon

Commercial Low Carban
Fuﬂmmammm

Programs’

School Energy Compation 50 50 50 30
Run ¥ Right £ RunSmart 30 50 50 30
Comprenensive / STategic Energy Management 30 50 50 30
Cpdmum Heme 50 S0 S0 50
Home Labeiing (2015 30 50 50 30
2015-2022 Other” %0 $0 $0 $0 $0
Energy Savings Kis (2015) 30 50 50 30
Fumace End-cLife (20H6-2022) 50 S0 S0 50
Inaigenous (2076-2022) 50 S0 50 30
Ly Home Haalth Record (2015) 50 S0 S0 50
|Program Subtotal 498,623,998  $10.380.258 $14,576.409 $12.213,085 $136,539,750
‘Adminisiration Costs $11.707,123 $11.707,123
Portfafio Administraton 38,016,147 SB.51E,147
System Mamiananse & Improvements §1,051,208 51,051,208
1dunicipal Engagement 51,729,759
|Ewaluation and Regulatory Costs $4,032.590

EM&V 52,753,141

Reguiatory & Stakehoiderng 5742,545 5742 B45
Process and Maniet Evaluation 5530604 5530,604
| Ressarch and Devalopment Costs 43,362 030 $3.362 030
Research innovation Fund 52,706,080 52,706,040
\darke! Data 5655,950 3655,550
O™ %0 40
Achievanle Potential STudy 30 30
Energy Ltsracy 30 30
Infegrated Resource Fiaing 30 30
\fscaiEnenies Admin 30 30
Cipen BN Frofect 30 30

30 30

|Partroie Subtotal $139,101,744| $19.101,744
[rota $38,623,958  $10.980.258  $14,576.409 $31.320,829] §155,701,454

2026 DSM Budgat 'm’“ : m""“:““ Dellvery Costs Admin Costa| 2026 Total
|Reztgential Program $34512,501  $3,539,222 $3,721,228  $1.676.548 $43,443 B33
Resientisl Whoie Home $277B0507 51,819,439 53,052,253 $32.632.230
Fesiential Single Weasure S37TSE01  5453,833 5270608 $4,500,047
Resiential Smart Hame 52,335,353 5965.945 5355,333 54,220,674
[Low Inceme Program $16,571,169 43,550,378 $2709,328  $1,563,841 $24,394.716
Home Winterproofing $10,083,351 52,651,939 52,509,078 £15.234 587
Afardable Housing Muti-Residantia S5,477.213  5458,413 5200,250 $7.575.E5E
Commerclal Program $13.028.8511  $1.308.552 $za08502 $3msave|  $2cestsdn
Commercial Custom §11,614.4 5557.574 S261,629 §12,533,503
Prescriptive Downstream 52271016 5141.143 5173169 32,535,354
Direct Instal 54581171 5283,339 5173169 35,057 855
Prescriptive Midstream $552127 5215487 51,500,653 52,555,308
Imnlru Program $14.288,105  $432,973 30 $4.198,260 $18,919,337
Inustrial Custom 514,288,105 5432.373 50 $14,721,077
Largs Volume Program $2,851,359 354122 $0  $229.884 2,935,964
Direct Access 52,651,950 554,122 50 $2.706.,040)
Enargy Parformanca Program $663,255 $31,212 $468.180  $103.431 $1.272.138
Whoie Eulding Pay For Performance (P4F) $663,255 531,212 5465150 $1,162,647

|Buniding Bayond Coda Program ™
Residential Savings by Deskn
Commercial Savings by Design

Affordabie Housng Savings By Design
Commercial AF Tightness Testing

|Low Carbon Tranaition Program™
Fesdental Low Carban

$10,147 843

Ia‘lnt'l‘l;:'ﬂ'mrﬂm & Energy Managament % = = ‘0 P
School Energy Campetition 50 50 50 50
R If Right £ RunSmart s 50 50 50
Comprehensive / Sirategic Energy Managemernt 50 50 50 30
Cpgimem Home sa 50 50 50
Home Laheling (2015) 50 50 50 30
20152022 Ofher” 0 0 40 $0 $0
Energy Savings FITS (20715 s 50 50 50
Fumace End-or-Lie (2016-2002) sa s 50 50
InBgenoLs (2070-2023) s 50 50 50
My Home Heafth Record (2015) sa 51 50 50
|Program Subtotal $103,362,593  $11,648,577 $15,956,701  $12463.467 $143,429.738
Adminlstration Costs $11,381, 288 $11.941.288
Portfolis Administratian 58,084,469 53,094,458
System Mainfenance & Morovements 51,062,432 §1,032,432
Municipa! Engagement 51,764,364/ 51,754,354
|Evaluation and Regulatory Costs $4,113,242 $4.113.242
EM&V 52,814,324 52,614,324
Feguistory & Stakehakdering §757, 703 5757,703
Process and Market Evaiuafion 5541,216 5541.216
|Re=sarch and Development Costs $3,429,271 $3,423.771
Research innovation Fund 52,760,202 52,750,202
Market Data SEE5,069 5655,058
Cithar® $0 %0
Achievabie Potential Study 50 50
Energy Literacy 50 50
Imegraisd Aesoute Fianning 50 30
AMscailansots Admin 50 50
Jpen BN Froject 50 30

50 30
|Portrollo Subtotal $139,483,773 $13.483.773
[Totar $103,362,593  $11846577 $IS356701 $31.347.286]  $162913.517
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2027 DSM Budgst Coats Conin costg Pdmin Costs
Resldential Program $35.202.751  $3.610.006  $3,795.652  $1,710,457)
Residental Whale Home 526,336,117  S$1.B55.827 53,113,330
Residentlal Single Maasure 53,651,113 SETD.E14 S276,020
Residential Smart Home 53,045,521 5E53,265 5406,302
Low Income Program $16,902.593  $3.621.385 $2,763,514 1,585,118
Home Winferprooiing 510,285,630 52704598 52,558,235 515,560,085
Affordabie Housing Wu-Residentisl 36,606,753 SO16,356 5204,355 57,727 406
Commercial Program $19.409.388  $1.334.723  $2.457.080  $3.933.582 $27.134.773
Commercial Custom 511,846,787 SET,725 5267,065 512,784,581
Prescripive Downsiraam 52,316,437 5143572 5176653 52,637,052
Direct Instal 54,682,094 5203208 5176653
Prescripive Midstream $563,170 5220817 §1,B36.70% 52,620,696
Industrial Program $14,573.867  $441.632 $0  $4.282225 $19.297.724
INJUSINE! CLstom 514,573,867 5441,632 50 515,015,439
Large Volume Program $2.704.538 $55.204 $0  $234481 42,994,683
Diract ACcess 52,704,998 555,204 50 52,760,202
Energy Performancs Program $ETE.520 $31.836 5477544 5111680 $1.237, 580,
Whaie Bulding Pay For Performance (P4F) SE7E,520 531,836
Bullding Beyond Cods Program ™
Residential Savings by Design
Commercial Savings by Desgn
Affordabie Housing Savings By Design
Commercial Alr Tightness Testing
Low Carbon Translflon Program™
Residentisl Low Carbon
Commercial Low Carbon
Mearket Transformiation & Energy Management
Y $0 $0 $0 ] $0
Schod Enegy COmpeanon 50 50 50 50
Fun I Right ¢ RunSmert 50 50 50 50
Comprehanshie / Strafegic Enengy Management 50 50 50 50
Cptimum Home 50 50 50 50
Home Labaling (2075 50 50 50 50
21 5-2022 Other” $0 $0 50 §0 50
Energy Savings Kifs (2015) 50 50 50 50
Fumace Eng-of-Life (2016-2022) 50 50 50 50
Indigenous (2018-2022) 50 50 50 50
My Home Meaith Record (2015) 30 50 50 30
Program Subtotal $108.120,085 $12.349.357 $17.419,037 $12.712.738 $150,601,225)
Administration Costs $12.180,092 $12.180.092
Portfoll Administration 58,276,360 58,276,350
System Mahtenance & IMprovements 51,104,081
Municipal Engagement 51,799,652
Evaluation and Raguiatory Costs $4.195,507|
ELSV 52,670,610 52,670,610
Reguistory & Stakeholdering T72,B5T 5772 B5T
Process and Market Evaation 5552,040 $552,040
Resaarch and Development Costs $3,457 856 $3.497_ 856
Research Inngvation Fund 52,615,406 52,515,406
Markat Data SESZ.450 5E42,450
Cther™ £0) $0
Achisvahie Pofential Study 50 50
Energy Literacy 50 50
Infegrated Resource Pianning 50 30
Miscakaneous Admin 50 50
(Cpen B Froject 50 50
50 50
Portfollo Subtotal $19,873,455 $19.873.455)
$108,120.085 $12.349.357 $17.419.097 $32.586.132]  $170.474.680]

Filed: 2021-11-15, EB-2021-0002, Exhibit |.6.EGI.STAFF.13, Attachment 1, Page 5 of 5
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ENBRIDGE GAS INC.

Answer to Intermrogatory from
Ontario Energy Board (STAFF)

Interrogatory

Issue 8
Reference:

Exhibit D, Tab 1, Schedule 2, pp 2-5 and pp.12-13

Question(s):

Enbridge Gas has proposed a revised performance incentive structure that includes
shareholder incentives dedicated to various targets — both short term and long term,
scorecard related and net benefits driven.

a) Flease provide the following example shareholder incentive calculations that are
based on the proposed incentive structure (including the maximum incentive
amount of $19.89m) and using the 2016 to 2020 program year results (including
draft 2020 results if final verified results are not yet published):

I.  Calculate the annual scorecards achievement and net benefit incentives
from the 2016-2020 program years using the proposed incentive structure
{the net benefits should use the proposed structure outlined in Table 10:
MNet Benefits Shared Savings Schedule).

ii.  Using an even allocation of the proposed maximum incentive amount of
$19.89m to each of the annual scorecard incentives and net benefits
incentive amounts.

ii.  Using an allocation of 25% to the annual scorecard incentives and 75%
to net benefits incentive amounts.

b) Please discuss the impact of shifting a greater portion of the maximum
shareholder incentive from the annual scorecards to overall net benefits.

c) Please discuss the benefits of the proposed approach that includes most of the
shareholder incentive resulting from the annual scorecards dedicated to gas
savings (88%) and the net benefits incentive that is entirely based on gas
savings. In your response, discuss how this does not represent a significant
overap in incentives that rewards Enbridge Gas for the same savings in two
incentive mechanisms.

d) Please discuss the benefit of the proposed approach that weights each net
benefit range equally, particularly the lower ranges.
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e) Please discuss the impact of shifting the majority of the percentage of net
benefits shared to savings in the higher ranges in an effort to provide an
incentive for Enbridge Gas to pursue significantly greater net benefits, for

example:
Met Benefit % of Net Benefits Max Annual
Range Shared Incentive By Range

$0-100M 0.00% 50
3100-200M 0.25% $250,000
$200-300M 0.25% $250,000
3300-400M 0.50% $600,000
3400-500M 2.50% 52,500,000
FR00M+ 375% 53,130,000

TOTAL 56,630,000

Response

a) Please see the following tables displaying the annual shareholder incentives for the
requested scenarios. For the benefit of the reader, the 2016-2020 original actual
shareholder incentives achieved in the respective years are presented below, along
with the percentage of the maximum shareholder incentive achieved.

Historical DSMI with Current 2016 01T 2048 2049 020 1
[2015-2020 Framework) Method
LEG $6,365,751 $2,120,130 $3,982 872 36,717 372 $3,586 470
LUG $4.120.731 $5.519,140 36,366,226 $5,950, 363 2,726,196
Total DSMI $10,486,482 $7.639,270 | $10,349.093 | $12,667,735 §6,312,667
*: of maximum shareholder 50.2% 36.6% 49.5% 60.6% 30.2%
incentive
1. 2020 calculations are based on are draft audit results.
i)
Historical DSMI Recalculated
with Proposed 2023+ Hybrid
Method (66.7% Annual 2016 2017 20138 2019 20201
Scorecard & 33.3% Met Benefits
shared savings)
EGD Annual Scorecard 34474 354 $2,081,735 $3.271,039 $4 656,529 33,092 722

Unign Annual Scorecard 33,145,609 $4,010,523 34 469 683 4172 206 32 511,067
Annual Scorecard DSMI $7.619,963 $6,092 259 57,740,722 $58,828,735 35,603,789
Het Benefits Shared Savings $1,774,981 $1,5943 661 $1.490472 $2627.210 31,175,443
Total DSMI $9,394.944 §7,635,919 $9.231,194 | 511,455,945 $6,782.231

12020 calculations are based on are draft audit results.
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i)
Historical DSMI Recalculated
with Proposed 2023+ Hybrid
Method (adjusted for 50% 20186 2017 2018 2019 20201
Annual Scorecard & 50% Met
Benefits shared savings)
EGD Annual Scorecard $£3,355,765 $1,561,302 $2.453 279 $3,492 397 £2,319,541

Union Annual Scorecard £2.359.207 $3,007,893 $3.252 262 $3,129. 155 £1,883 300
Annual Scorecard DSMI 55714972 $4 569 194 55,805,541 $6621,551 54 202 841
Het Benefitz shared savings 31,774,981 $1,543 661 51490472 $2,627,210 51,175,443
Total ghareholder incentive $7.459,953 $6,112,855 §$7.296,013 $9,248,761 $5,381,2684
1- 2020 calculations are based on are draft audit results.

ii)
Historical DSMI Recalculated
with Proposed 2023+ Hybrid
Method [adjusted for 25% 2016 2017 2018 2019 20201
Annual Scorecard & 75% Met
Benefits shared savings)
EGD Annual Scorecard £1,677.883 780 651 $1.226,640 1,746,198 51,159,771

Union Annual Scorecard £1,179,603 $1,503,946 $1.676,131 $1,564 577 $941 650
Annual Scorecard DSMI £2 857 486 $2 284 597 $2.902771 33310776 52101421
Het Benefitz shared savings $1,774,981 51,543 661 51450472 $2.627.210 31,175,443
Total shareholder incentive 54,632,467 $3,628,258 54,393,242 $5,937.986 $3,279,863

1- 2020 calculations are based on are draft audit results.

b) OEB Staff and some intervenors have asked various questions that commonly are

seeking additional understanding or explanation for how/why the Company proposed
a hybrid shareholder incentive structure detailed in Exhibit D, Tab 1, Schedule 2 and
lustrated in the infographic at page 2 of that schedule. T his response aims to
address those collective interrogatories.

The OEB continues to support DSM programming as a means of substantially
meeting its statutory objectives specifically including promoting energy conservation
and energy efficiency. To deliver on this objective, the OEB has historically
approved a performance mechanism that includes shareholder incentives to
motivate and recognize performance as the gas utilities actively pursue OEB defined
DSM goals, objectives and priornities. Given the scope of proposed DSM
programming (with a budget of more than $140 million beginning in 2023), there is
clear rationale for a performance mechanism that provides appropriate governance
on behalf of ratepayers. Both the 2015-2020 Framework and the Proposed
Framework utilize a shareholder incentive model, budget weightings, scorecards and
performance metrics as key components of the overall govemance and performance
structure. The OEB's approved scorecard structure and performance metrics are
intended to provide direction as to key operating parameters, defining how
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successful DSM Programs should be operated and is not solely for determination
the shareholder incentive.

The OEB has continued, in its December 1, 2020 DSM Letter, to acknowledge the
need and appropriateness for a shareholder incentive to attract management's
attention and to incent the utilities to aggressively pursue DSM activities and
generate results consistent with the approved framework and performance metrics.
Enbridge Gas management would not accept putting the Company at risk of eamning
absolutely nothing to operate a suite of program offerings which will benefit
ratepayers and society generally. The Company expects, as it has in the past, that
the OEB will approve, DSM incentive methodologies and performance metrics that
provide both clear operational guidance and appropriate opportunity for the
Company to earn a shareholder incentive based upon the generation of reasonable
results.

An incentive approach and performance metrics could be structured through various
mechanisms but should ultimately support the objectives of the OEB and align with
ratepayer interests. The various objectives, priorities, and key guidance principles
Enbridge Gas has identified from the OEB's December 1, 2020 DSM Letter for DSM
include:*

»  Assist customers in making their homes and businesses more efficient in
order to help better manage their energy bills
Help lower overall average annual natural gas usage
Play a role in meeting Ontario’s greenhouse gas reductions goals
Create opportunities to defer and/or avoid future natural gas infrastructure
projects
Expectation for modest budget increases
Expectation for improved cost-effectiveness of programs
Seek out elements of current programs that can be modified and consider
new programs in order to optimize overall program results to make the
best use of ratepayer funding

»  Show how programs will benefit Ontario’s natural gas customers

«  Consider input received through the post-2020 DSM framework
consultation, lessons learned from the past six years of activity, the OEB's
evaluation reports and recommendations from the Evaluation Contractor,
stakeholder feedback from the Mid-Term Review consultation and the
recent 2021 DSM plan proceeding, the 2019 Achievable Potential Study,
as well as the Govemment's Environment Plan

1 EB-2019-0003, OEB Letter Post-2020 Natural Gas Demand Side Management Framework
(December 1, 2020}
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= Target key segments of the market, including low-income and on-reserve
First Nations communities, and customers with significant room for
efficiency improvements

= Strategically incent customers to achieve more savings

= Actively seeking out customers who can most greatly benefit from the
programs

=  Endeavor to coordinate the delivery of DSM programs with electricity COM
programs where possible

+  Provide all customer group the opportunity to participate in DSM
programming suggesting metrics be proposed to ensure all segments of
the market are reached

+  Ensure small volume, low-income customers and on-reserve First Nations
communities are well-served

+  Develop a longer-term natural gas savings reduction target, separate from
the annual targets, that it will work to achieve by the end of the next muiti-
year DSM term

+  Expectation that the new multi-year DSM plan will be for a minimum term
of three years up to a maximum of six years

«  Expectation that future performance be assessed relative to measurable,
outcome-based metrics

In response, Enbridge Gas has proposed a four pronged hybrid shareholder
incentive opportunity as part of any overall rethinking of the performance incentive to
align with the OEB's evolved objectives and expectations. The various relative
weighting and thresholds encompassed in the four performance incentive
opportunities represent the Company’s best estimation of a sensible and reasonable
effort to balance the performance metrics to reflect the underying OEB priorities.

As detailed in evidence, $1.4 million annually of the $20.9 million maximum was
allocated toward the achievement of the Long Term Scorecard Incentive ($400,000
for each of five years) as detailed in Exhibit D Tab 1 Schedule 2 Page 13 and

$1 million for 5 years, or a total of $5 million was allocated to the achievement of a
Long Term GHG Reduction incentive as detailed in Exhibit D Tab 1 Schedule 2,
page 15. Of the remaining maximum annual incentive, beginning with $19.89 million
in 2023, two-thirds were directed toward the achievement of annual gas savings
targets as detailed in Exhibit D, Tab 1, Schedule 2, page 7, with the majority of the
weighting focused evenly, 22% each, on the four major sectors (Residential, Low-
Income, Commercial, Industrial) to ensure a continued and balanced focused across
all customers groups. The remaining one-third of the maximum annual incentive is
directed to a portfolio level Annual Net Benefits Shared Savings opportunity
described in Exhibit D, Tab 1, Schedule 2, page 12. This component of the overall
structure in intended to elevate the Company's focus on the achievement of overall
net benefits and is responsive to calls from stakeholders to re-introduce efforts on
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driving net benefits. Attachment 1 to this intemogatory includes relevant slides from
a presentation from GEC/ED in September 2018 advocating for the inclusion of such
an approach.

The Company believes the one-third/two-thirds weighting between the Net Benefits
Shared Savings incentives and the Annual Scorecards Incentives provides an
approprate focus on the multiple objectives.

As explained in part b), the proposed approach which encompasses a hybrid
scorecard is intended to outline a performance govemance model that splits the
maximum shareholder incentive earning opportunity across a number of objectives
and priorities both outlined by the OEB and raised by other interested parties prior to
the development of this Application. In no way does the proposal overlap, to the
contrary the hybrid scorecard proposal has divided the shareholder incentive such
that it now provides a mechanism to ensure that the Company maintains an
appropriate focus and balance across multiple objectives. The use of a multi-
factored earning opportunity is not an uncommon approach in other jurisdictions.

d) &e)

The Annual Net Benefits shared savings mechanism has been incorporated to
elevate the focus on the “how” the Company achieves gas savings reductions by
putting in place a structure that evaluates the performance across the entire DSM
portfolio inclusive of all costs and benefits to provide a shared savings opportunity
for the utility based on optimization of net benefits achieved for ratepayers.
Enbridge Gas recognizes that the bands or ranges and the payout percentages put
forward in the Company’s proposal could encompass a multitude of possible
combinations, however the Company believes it has put forward a proposal which is
reasonable and fair. An illustration of the comparison eamings using this proposed
approach vs. the current (2015-2020 DSM Framework) shareholder incentive
mechanism make clear this proposal is entirely reasonable.

OEB Staff has asked a number of IRs suggesting moving “this™ or pushing “that”
feature of the various aspects of the hybrid shareholder incentive mechanism. The
Company points out that as illustrated in the example calculations of the proposed
model on the 2016-2020 eaming comparison as requested by OEB Staff in part a
above, Enbridge Gas has proposed an entirely reasonable approach which in fact
would have resulted in lower earnings in 2016-2020, but regardless is intended to be
responsive to calls for attention on net benefits in addition to a focus on long term
goals, and a balanced delivery of DSM opportunities across customer groups
including harder to reach, low income and small volume customers.

With response to the Annual Net Benefits shared savings component and the
scenario proposed by OEB Staff in part e), if the shared savings mechanism inputs
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are manipulated such that the thresholds/inputs are raised to such a degree as to
make any reasonable incentive unachievable, then it is no longer an incentive at all.

Attachment 2 to this interrogatory response provides the excel tool used to calculate
the Annual Net Benefits Shared Savings, allowing for modelling for adjusted
ranges/thresholds.

Filed: 2021-11-15, EB-2021-0002, Exhibit | 8 EGL.STAFF_18, Attachment 1, Page 1 of2 ™=

Mid-Term Review Presentation

Stakeholder Meeting — September 6, 2018 z.;, PUTUAES GROUP

Problem: No incentive to maximize net benefits

* Current model: utilities profit from meeting targets, but have:
* No profit incentive to design optimal plans that maximize net benefits
" No profit incentive to design the most cost-effective plans possible

" Perverse incentives to propose modest savings targets

 Utilities are incentivized to execute DSM plans well, but not to
design and develop optimal DSM plans
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Stakeholder Meeting — September 6, 2018

Solution: Incentivize maximization of net benefits & optimization
* Option 1: allow S10M incentive cap to rise if UCT net benefits rise
= E.g., for every X% increase in net benefits over the previous year the incentive cap rises by Y%
— E.g. hold the current ratio of net benefits to the $10M incentive pot constant

= [ncentives would still be earned for meeting targets, but the maximum incentives (~$10M) could increase if
more net benefits are achieved via better conservation plans over time

* QOption 2: pay all or a portion of incentives as a growing percent of net benefits
= |[llustrative example:

— 0% for the first $100 million,
— X% for the second $100 million,
— Y% for the third $100 million, etc.

* Could be implemented now, but if it isn’t, it should be flagged as a priority issue for the next DSM
Framework

Filed: 2021-11-15
EB-2021-0002

Exhibit 1.8.EGI.STAFF.18
Attachment 2

ENBRIDGE GAS IMC.

Answer to Interrogatory from
Ontario Energy Board (STAFF)

Attachment 2 has been provided in excel
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Canada Greener Homes
Grant Partnership

Status of Partnership Agreement

ENBRIDGE

Filed: 2022-02-25, EB-2021-0002, Attachment 2, Page 1 of 4

February 23, 2022

Filed: 2022-02-25, EB-2021-0002, Attachment 2, Page 2 of 4

Principles agreed upon to date that will guide the agreement

ENBRIDGE

¢ Letter from Ontario MOE to NRCan:

“..key principle of the Government of Canada in terms of its program delivery is to implement the
programs in such a manner as to not displace or duplicate provincial programs. We are very
supportive of this approach.” [emphasis added)]

» Customers/Constituents should have access to rebates already announced:
» NRCan program requirements and rebates are applicable Canada wide. They can’t be altered and
must form the base for any collaborative program

* Duplicating similar program in market creates confusion, not in the interest of
customers/constituents and requires the same resources to perform home audits.
» Best outcome is a single program in market jointly funded and delivered in a collaborative fashion
» Enbridge co-funding within budget level filed in DSM Plan application

Note: Both parties agree that all portions of a Partnership must be agreed to before there is any commitment by either party

75



ENBRIDGE

Life Takes Energy
Return to Guide

Filed: 2022-02-25, EB-2021-0002, Attachment 2, Page 3 of 4

ENBRIDGE

Agreed to in principle

Single program with rebates aligned with the level of the Canada Greener Homes Grant

Funding and attribution to be handled on the back-end between NRCan and Enbridge
(seamless to participants)

Enbridge will deliver the program to all of Ontario regardless of if participants are an existing
Enbridge customer or not. NRCan is retaining accountability for the delivery of Indigenous on-
reserve programming, and as such it is not in scope for this agreement. Cost sharing expected
to provide some program administrative efficiencies over two independent programs being
delivered

Enbridge will build and host application intake and will provide regular reporting to the Federal
Gov't as required

Program will be offered until the earlier of Dec. 31, 2027 or funding streams are exhausted

Filed: 2022-02-25, EB-2021-0002, Attachment 2, Page 4 of 4

ENBRIDGE

Work in progress

Details of funding and attribution

Details of IT requirements, incremental tracking/reporting requirements, transfer payments and
periodic financial reconciliation

Details of Marketing/Communications, with coordination with the Province

Finalization of forecast program costs and transition plan dependent on final details of above
items

Contribution Agreement to follow NRCan agreement with other provinces
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