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a) Please provide a copy of consumer information (including any door to door
questionnaire) materials that were used during public consultation and customer
canvassing for this project.

b) Please provide a summary of all energy efficiency and community energy planning
information provided at any public consultation meetings held related to this project.

c) Enbridge Gas held a public information session in June of 2019 to provide general
Project information and solicit any public questions or concerns. Does Enbridge
intend to hold any additional public information sessions in the future? If so, please
confirm that Enbridge will share detailed information on its DSM programs during
those sessions.

Response: 

a) A door-to-door survey was completed in January 2018 to gauge interest in
connecting to natural gas within the Project area. A copy of the survey instrument is
included as an appendix to the research report provided at Exhibit I.STAFF.5
Attachment 1.

b) and c)
Northshore and Peninsula Roads in North Bay is an area currently not served by
natural gas. For this reason, DSM and the potential savings a customer can realize
through efficiency and conservation measures were not prioritized in initial public
consultation meetings. Rather, efforts at these initial meetings were focused on
communicating the benefits of natural gas and the savings potential new customers
can realize from a fuel switching perspective.
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