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2021-2024 Conservation and Demand
Management Framework

September 30, 2020

WHEREAS the Government remains committed to ensuring that Ontario has an affordable
and reliable electricity system, while continuing to find efficiencies in the electricity sector;

AND WHEREAS it is desirable that the Independent Electricity System Operator (IESO)
establish a new four-year electricity conservation and demand management (CDM)
framework aimed at offering a suite of centrally-delivered CDM programs to help
consumers, including commercial, industrial, institutional and on-reserve First Nations
consumers, as well as low-income and income-eligible residential consumers, manage
their electricity use while meeting electricity system needs;

AND WHEREAS the Minister of Energy, Northern Development and Mines may, with the
approval of the Lieutenant Governor in Council, issue directives under subsection 25.32(5)
of the Electricity Act, 1998 that require the IESO to undertake any initiative or activity that
relates to measures related to the conservation of electricity or the management of
electricity demand;

NOW THEREFORE the Directive attached hereto is approved.
Background

In March 2019, our government directed the IESO to immediately discontinue the 2015-
2020 Conservation First Framework and replace it with a 2019-2020 Interim Framework
that streamlined and centralized program delivery. Under the Interim Framework,
electricity CDM programs were refocused to those who need them most, including low-
income households, First Nations communities, as well as commercial, institutional and
industrial consumers.

hitps:/fwww.ieso.calen/Corporate-lESO/Ministerial-Directives/2021-2024-Conservation-and-Demand-Management-Framework
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The outbreak of the Novel Coronavirus (COVID-19) in Ontario in early 2020 has had a
significant impact on electricity consumers, the electricity system and Ontario's economy.
Our government recognizes that electricity CDM programs help consumers manage their
energy costs, help cost-effectively meet system needs and are an important contributor to
Ontario's economy.
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Our government is now introducing a new four-year electricity CDM procurement initiative
(COM Framework) that would apply immediately after the term of the current Interim
Framework ends, launching on January 1, 2021.

As Ontario recovers from the COVID-19 pandemic, the 2021-2024 CDM Framework will
provide continued opportunities for electricity consumers to manage their electricity costs,
provide stability for the network of companies involved in the delivery of CDM programs in
the province and help to cost-effectively meet electricity system needs.

Overview of CDM Programs

The new CDM Framework will focus on cost-effectively meeting the needs of Ontario's
electricity system, including by focusing on the achievement of provincial peak demand
reductions, as well as targeted approaches to address regional and/or local electricity
system needs. Recognizing limited forecasted needs in the CDM Framework's first two
years, programs will be designed to maintain program delivery capacity in the province
and meet consumer needs, while enabling a ramp up of program offerings in 2023.
Through a mid-term review, electricity system needs will be reassessed and consideration
will be given to the need for changes to the programs, targets and budgets of the CDM
Framework.

The new CDM Framework will leverage competitive procurements and calls for proposals
in order to increase competition, improve cost-effectiveness and solicit consumer-based
solutions.

Programs under the new CDM Framework will continue to be targeted to those who need
them the most, including commercial, industrial, institutional and on-reserve First Nations
consumers, as well as low-income and income-eligible consumers.

CDM programs for commercial, industrial and institutional consumers will continue to
support business competitiveness and the province's economic recovery, helping
businesses improve their productivity and manage costs.

Residential and other consumers will be provided with tools and guidance to help improve
their energy efficiency, as well as any regional and/or local programs that may be brought
forward through competitive mechanisms.

Overview of Programs for Low-Income and Income Eligible Consumers and First Nations
Communities

https:/iwww.ieso.calen/Corporate-lESO/Ministerial-Directives/2021-2024-Conservation-and-Demand-Management-Framework 217
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The government is also renewing programming for low-income and income-eligible
consumers and on-reserve First Nations communities across Ontario.

For low-income and income-eligible consumers, access to energy saving measures will be
simplified as a single program will be launched to deliver the benefits of two existing
programs, the Affordability Fund Program and the Home Assistance Program, in an effort
to reduce confusion and enhance customer experience.

For on-reserve First Nations communities, programs under the Interim Framework that
were suspended due to the outbreak of COVI0-19 will be relaunched, to allow time for
committed projects to be completed. In mid-2027, the programs may evolve based on
additional engagement with Ontario's First Nations communities in an effort to respond to
changing community needs, while building on the success of previous programs.

DIRECTIVE

Therefore, in accordance with the authority | have pursuant to subsection 25.32(5) of the
Act, | hereby direct the IESO to design, coordinate, deliver, and/or fund the delivery of
electricity CDM programs outlined in this Directive in accordance with the following
requirements,

REQUIREMENTS
A. Governance

1. The IESO shall be directly responsible to deliver the CDM programs, utilizing
procurement contracts in connection with those programs as required.

2. To the degree reasonably practicable, the IESO will coordinate the delivery of the
CDM programs with entities delivering natural gas Demand Side Management
programs.

B. CDM Programs

1. The CDM programs shall be designed to address province-wide and regional and/or
local electricity system needs as identified in bulk, regional or distributor planning
processes.

2. The IESO shall centrally deliver CDM programs to the following consumer segments
or communities who are connected to the IESO-controlled grid or to a regulated
distributor's distribution system that is connected to the IESO-controlled grid:

a. Commercial, institutional or industrial consumers;

b. On-reserve First Nations communities, including those communities that are
soon to be connected to the IESO-controlled grid or to a regulated distributor's
distribution system that is connected to the IESO-controlled grid; and

c. Low-income and income-eligible residential consumers.

https://www.ieso.ca/en/Corporate-lESO/Ministerial-Directives/2021-2024-Conservation-and-Demand-Management-Framework 3/7
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3. The IESO shall procure, through competitive mechanisms , measures to address
regional and/or local electricity system needs, including through local CDM
programs, projects or pilots.
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4. The IESO shall also provide residential and other consumers with a suite of online
tools, guidelines and information to build awareness of widely available conservation

and demand management measures and provide education on energy efficient
practices and behaviours.

5. The IESO shall implement only those CDM programs that demonstrate positive cost-
benefit benchmarks when jointly considered as a portfolio in accordance with the
IESO's Cost-Effectiveness Guide. For clarity, programs described in sections C and D
of this Directive will not be required to meet these cost-benefit benchmarks and

shall be excluded from the portfolio of CDM programs required to meet such
benchmarks.

C. Energy Affordability Program

1. The IESO shall design, coordinate, deliver and fund an income-tested residential
program, which will provide different tiers of support based on income eligibility,

with the majority of the support provided to low-income households ("Energy
Affordability Program™).

2. The Energy Affordability Program shall provide electricity saving measures to

participants based on an assessment of needs and projected efficiency gains in the
home.

3. Despite the Energy Affordability Program not being required to meet cost-benefit
benchmarks, the IESO shall nevertheless ensure that this program is designed and
delivered in as cost-effective a manner as is reasonably practicable and in a manner
that results in impactful electricity bill savings for those most in need of support.

D. On-reserve First Nations Programs

1. The IESO shall work to complete delivery and funding of projects planned under the
following three First Nations programs that the IESO delivered under the
procurement initiative known as the Interim Framework that was established under
the Minister's Directive issued to the IESO on March 21, 2019, as approved by the
Lieutenant Governor in Council pursuant to Order-in-Council No. 379/2019: the First
Nations Conservation Program, the Conservation on the Coast Program, and the
Remote First Nations Energy Efficiency Pilot Program.

2. As the projects under the three programs described in section D.1 are progressing
and concluding, the IESO shall design, coordinate, deliver and fund new First Nations
programs based on input received from First Nations communities and the Minister.

https://www.ieso.ca/en/Corporate-lESO/Ministerial-Directives/2021-2024-Conservation-and-Demand-Management-Framework 417


https://www.ieso.ca/en/Corporate-IESO/Ministerial-Directives/2021-2024-Conservation-and-Demand-Management-Framework

15/03/2022 2021-2024 Conservation and Demand Management Framework

3. Despite First Nations programs not being required to meet cost-benefit benchmarks,
the IESO shall nevertheless ensure that these programs are designed and delivered
in as cost-effective a manner as is reasonably practicable and in a manner that
results in impactful electricity bill savings for those most in need of support.

E. Definition of CDM

1. The IESO shall consider CDM to be inclusive of activities aimed at reducing peak
electricity demand and/or electricity consumption from the electricity system.
Examples of CDM include energy efficiency replacements whereby similar output is
achieved with less electricity, and behind-the-meter consumer generation.

2. However, for the purposes of the CDM programs , the IESO shall consider CDM to
exclude:

a. Those measures promoted through a different program or initiative undertaken
by the Government of Ontario or the IESO; and

b. Behind-the-meter consumer generation that uses fossil fuels purchased from
or otherwise supplied by a third party as a primary fuel source.

F. Term and Limits of Funding

1. The IESO shall make CDM programs available from January 1, 2021 to December 31,
2024 (Term), and no application to the IESO or to other parties involved in the

delivery of the CDM programs shall be accepted or approved after the end of the
Term.

2. The IESO shall not exceed a total budget of $692 million for the Term and the budget
shall be allocated as follows:

a. Up to $457 million for CDM programs described in paragraph (a) of section B.2,
section B.3 and section B.4;

b. Up to $43 million for central services costs and payments related to the CDM
programs described in paragraph (a) of section B.2, section B.3 and section B.4,
which shall be inclusive of costs and payments for marketing, Evaluation,
Measure and Verification (EM&V), compliance, capacity building and customer
support;

c. Upto $156 million for the Energy Affordability Program; and
d. Up to $36 million for programs targeting on-reserve First Nations communities.

3. The IESO shall not re-allocate unspent funds between the budget allocations
outlined in section F.2.

G. Program and Target Mid-Term Review

hitps://www.ieso.ca/en/Corporate-lESO/Ministerial-Directives/2021-2024-Conservation-and-Demand-Management-Framework
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1. The IESO shall submit a report to the Minister no later than December 31, 2022
following the completion of a formal mid-term review of:

Page 8

a. The alignment of the demand reduction target, electricity target and the CDM

Framework budget with the provincial, regional and/or local electricity system
needs as identified by the IESO;

b. The alignment of the CDM program offerings with consumer needs in Ontario,
and a comparison against programs from other jurisdictions;

c. Lessons learned and recommendations from competitive mechanisms for

procuring energy efficiency resources, including results to date of the Energy
Efficiency Auction Pilot;

d. The progress and impact of CDM programs, including for low-income and
income-eligible consumers and on-reserve First Nations consumers; and

e. Recommendations on the remainder of the CDM Framework.
H. CDM Plan; Evaluation and Reporting

1. By December 1, 2020, the IESO will deliver to the Ministry of Energy, Northern
Development and Mines (Ministry) a CDM plan (Plan) for the Term, including details
of the CDM programs that will be offered, their estimated annual costs and expected
peak demand reduction and energy savings results. The expected savings of
electricity and the expected demand reductions will constitute the targets for the
Term, which will respectively be known as the "electricity target" and "demand
reduction target” (collectively, the CDM Targets).

2. The IESO shall evaluate, in such frequency as the IESO considers appropriate,
incremental electricity savings and peak demand reductions achieved by the CDM
programs based on the IESO's EM&V protocols and requirements.

3. The IESO will report achievements to the Ministry, including:

a. Quarterly, by each CDM program and in aggregate, including but not limited to:
participation, electricity and demand savings, greenhouse gas (GHG) emission
reductions, as well as forecasted participation for that year, electricity and
demand savings and GHG emission reductions throughout the life of the CDM
programs;

b. Quarterly financial reporting, by each CDM program and in aggregate,
including but not limited to: payments disbursed and costs committed in the
previous quarter and forecasted disbursements and commitments throughout
the life of the CDM programs ;

c. Quarterly, or as appropriate, additional achievements for programs targeting
low-income and income-eligible consumers and on-reserve First Nations

https://www.ieso.ca/en/Corporate-[ESO/Ministerial-Directives/2021-2024-Conservation-and-Demand-Management-Framework 6/7
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consumers, including:
i. Non-energy benefits, e.g., home safety and comfort;
il. Province-wide coverage;
ill. Progress towards yearly enrolment targets; and
iv. Participant satisfaction, where feasible;

d. Asrequired, lessons learned, upcoming issues, recommended program
changes and proposed timelines for any changes; and

e. Asrequired, or specified by the Ministry from time to time, any other
information, as may be required by the Ministry or deemed relevant for
reporting by the IESO.

4. The IESO shall continue to produce and publish annual reports detailing the overall

progress of the COM programs from the period of January 1to December 31 of the
previous year.

Contact Document Library
Careers [ESO Public Reports
SaveOnEnergy.ca Media

Subscribe to News and Updates
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2021 2024 Conservatlon and

Demand Management Framewerk

2021-2024 Conservation and Demand
Management Framework Program Plan

The Conservation and Demand Management (CDM) Framework Program Plan is an overview of the
CDM programs to be delivered by the IESO, under the Save on Energy brand, from January 2021 to
December 2024. The plan sets out forecast budgets and, where applicable, savings targets and
estimated cost-effectiveness for the portfolio of CDM programs.

The IESO will report on program participation, expenditures against budget, and progress towards
demand and energy savings targets, greenhouse gas emission reductions, and additional
achievements of the Energy Affordability Program and on-reserve First Nations programs, on an
annual and quarterly basis. In addition, the IESO will undertake a formal review of progress and
strategy at the midpoint of the framework in late 2022. This review is to ensure that the CDM
program offerings, targets, and budget are effectively meeting both electricity system and customer
needs. Findings and recommendations from the midterm review may be used to adjust and enhance
the CDM program offerings for the second half of the framework.

2021-2024 CDM Framework Overview

The 2021-2024 CDM Framework focuses on cost-effectively meeting the needs of electricity
consumers and Ontario’s electricity system through the delivery of programs and opportunities to
enable electricity consumers to improve the energy efficiency of their homes, businesses and
facilities. As Ontario recovers from potential impacts of the Novel Coronavirus (COVID-19), the IESO
and government recognize that electricity CDM programs provide continued opportunities for
electricity consumers to save on energy costs and are an important contributor to Ontario’s economy.
Additional focus areas of the framework include:

e Achieving provincial peak demand reductions and implementing targeted approaches to
address regional/local system needs using demand side solutions as cost-effective
alternatives to traditional infrastructure investments

s Leveraging competitive mechanisms to drive cost efficiencies and support innovative
customer based-solutions

SAVE.&
ENERGY

POWER WHAT'S NEXT 1

Sieso

“ Connecting Today.
Powering Tomorrow,
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Details about the various incentives offered through each program and how to apply for programs is
available at SaveOnEnergy.ca.

Budget and Targets:

The plan, which is subject to changes and revisions over time, allocates the 2021-2024 Conservation
and Demand Management Framework budget of up to $692 million over the suite of programs and is
forecasted to achieve 440 MW of peak demand savings and 2.7 TWh of electricity savings.

Reporting:

As part of its responsibilities, the IESO will publish the verified results of its Evaluation, Measurement,
and Verification (EM&V) of the savings resulting from the 2021-2024 CDM Framework, as well as
costs related to its activities in support of programs such as audits, capability building and training.
The IESO will publish verified program results on a yearly basis, as well as quarterly program
updates, to inform the sector on the progress to meeting the targets.

Cost Effectiveness:

Program cost-effectiveness under the 2021-2024 CDM Framework for the CDM Plan is assessed using
forecasted program participation and supply side avoided costs — which estimate the cost of
supplying that same amount of energy from the current electricity generation mix. The IESO Cost-
Effectiveness Guide is available on the IESO website. Cost effectiveness in this plan is based on
avoided supply costs developed in the IESO’s January 2020 Annual Planning Outlook and may be
updated at mid-term subject to changes in updated annual planning outlooks.

2021-2024 CDM Framework Summary Tables

e The following tables outline the associated budget, electricity and demand savings, and cost-
effectiveness of the programs delivered under the 2021-2024 CDM FrameworKk.

2021-2024 Conservation and Demand Management Program Plan, January 4, 2021 2



Budget
Budget ($M)
Program 2021 2022 2023 2024
Retrofit Prescriptive Program 57.6 54.5 39.0 39.0
Small Business Program 9.1 9.2 5.1 5.1
Energy Performance Program 4.4 3.5 6.9 7.2
Energy Management 3.5 8.3 14.0 14.0
Customer Solutions 0.0 0.0 55.0 55.0
Local Initiatives 15.4 14.5 18.0 17.7
Total Business Programs 90.0 90.0 138.0 138.0
Energy Affordability Program 36.7 37.5 38.9 40.2
First Nations Program 9.0 9.0 9.0 9.0
Total Support Programs 45.7 46.5 47.9 49.3
Total all Programs 135.7 136.5 185.9 187.2
Customer Education and Tools 0.3 0.3 0.3 0.3
Central Services - Business 9.7 9.7 11.7 11.7
Central Services - Support 0.3 0.8 0.8 0.8
Total IESO Services 10.3 10.8 12.8 12.8
Total Annual Budget 146.0 147.3 198.7 200.1
CDM Framework Total 692.0

2021-2024 Conservation and Demand Management Program Plan, January 4, 2021
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Peak Demand and Energy Savings

Program

Peak Demand Savings (MW)
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Energy Savings (GWh)

2021 2022 2023 2024

2021 2022 2023 2024

Retroﬁf Program

57.7 54.5 42.2 42.2

3543 337.8 217.2 217.2

Small Business Program

53 3.9 1.9 2.1

40.2 28.5 14.3 15.3

Energy Performance
Program

2.8 2.2 4.3 4.5

21.8 17.3 34.1 35.6

Energy Management

21 6.8 16.1 16.1

16,4 47.3 115.2 115.2

Customer Solutions

0.0 00 441 44.1

0.0 0.0 325.7 3257

Local Initiatives

13.6 125 157 15.3

524 524 62.9 62.9

Total Business
Programs

81.3 79.9 1243 1243

485.0 483.3 7694 771.9

Energy Affordability
Program

6.1 6.5 6.7 7.0

47.6  50.3 52.3 54.0

First Nations Program

1.2 0.9 0.9 0.9

10.3 7.3 7.3 7.3

Total Support
Programs

73 74 7.6 7.9

57.9 57.7 59.6 61.5

Total
Annual Savings

88.6 87.3 131.9 132.2

5429 541.0 829.0 8334

CDM Framework Total

440

2746

2021-2024 Conservation and Demand Management Program Plan, January 4, 2021 4
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Program Cost-Effectiveness

Cost Effectiveness

Program

i Levelized Unit Levelized Unit

Ad"gg::tgﬁg; Ene;gy Costls Ca;acli:y Co:tls

Ratio ($/MWh) ($°000/MW-yr)

Retrofit Prescriptive Program 2.3 19 118
Small Business Program 1.1 39 308
Energy Performance Program 1.5 31 246
Energy Management 1.5 29 208
Customer Solutions 2.2 22 164
Local Initiatives 14 37 148
All Business Programs 1.9 25 155

Technical Notes:

Peak demand savings are calculated in accordance with the IESO Evaluation, Measurement
and Verification Protocols and Requirements which are available on 1ESO.ca Peak demand
savings and energy savings are persisting savings in 2026.

Budgets are funds committed in the calendar year; energy and demand savings in a calendar
year are those resulting from the budget commitment.

Cost effectiveness is calculated in accordance with the IESOs Cost Effectiveness Guide which
is available on 1ESO.ca. Avoided supply costs are based on the IESO’s January 2020 Annual
Planning Outlook.

As per the September 30% Ministerial Directive, the Energy Affordability Program and First
Nation Programs are not required to meet cost effectiveness thresholds as these programs
provide significant non-energy benefits not captured through cost-effectiveness analysis.

2021-2024 Conservation and Demand Management Program Plan, January 4, 2021 5
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Introduction

If you are exploring options to heat and cool your home or reduce your
energy bills, you might want to consider a heat pump system. Heat
pumps are a proven and reliable technology in Canada, capable of
providing year-round comfort control for your home by supplying heat
in the winter, cooling in the summer, and in some cases, heating hot
water for your home.

Heat pumps can be an excellent choice in a variety of applications, and
for both new homes and retrofits of existing heating and cooling
systems. They are also an option when replacing existing air
conditioning systems, as the incremental cost to move from a cooling-
only system to a heat pump is often quite low. Given the wealth of
different system types and options, it can often be difficult to determine
if a heat pump is the right option for your home.
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https://www.nrcan.gc.ca/energy-efficiency/energy-star-canada/about/energy-star-announcements/publications/heating-and-cooling-heat-pump/6817

20/03/2022 Heating and Cooling With a Heat Pump Page 18

* Time-temperature defrost is started and ended by a pre-set interval
timer or a temperature sensor located on the outside coil. The cycle
can be initiated every 30, 60 or 90 minutes, depending on the
climate and the design of the system.

Unnecessary defrost cycles reduce the seasonal performance of the
heat pump. As a result, the demand-frost method is generally more
efficient since it starts the defrost cycle only when it is required.

Supplementary Heat Sources

Since air-source heat pumps have a minimum outdoor operating
temperature (between -15°C to -25°C) and reduced heating capacity at
very cold temperatures, it is important to consider a supplemental
heating source for air-source heat pump operations. Supplementary

heating may also be required when the heat pump is defrosting.
Different options are available:

* All Electric: In this configuration, heat pump operations are
supplemented with electric resistance elements located in the
ductwork or with electric baseboards. These resistance elements
are less efficient than the heat pump, but their ability to provide
heating is independent of outdoor temperature.

* Hybrid System: In a hybrid system, the air-source heat pump uses
a supplemental system such as a furnace or boiler. This option can
be used in new installations, and is also a good option where a heat
pump is added to an existing system, for example, when a heat
pump is installed as a replacement for a central air-conditioner.

See the final section of this booklet, Related Equipment, for more
information on systems that use supplementary heating sources. There,
you can find discussion of options for how to program your system to

https://iwww.nrcan.ge.ca/energy-efficiency/energy-star-canada/about/energy-star-announcements/publications/heating-and-cooling-heat-pump/6817 20/48
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transition between heat pump use and supplementary heat source use.

Energy Efficiency Considerations

To support understanding of this section, refer to the earlier section
called An introduction to Heat Pump Efficiency for an explanation of what
HSPFs and SEERSs represent.

In Canada, energy efficiency requlations prescribe a minimum seasonal
efficiency in heating and cooling that must be achieved for the product
to be sold in the Canadian market. In addition to these regulations, your
province or territory may have more stringent requirements.

Minimum performance for Canada as a whole, and typical ranges for
market-available products, are summarized below for heating and
cooling. It is important to also check to see whether any additional
regulations are in place in your region before selecting your system.

Cooling Seasonal Performance, SEER:

e Minimum SEER (Canada): 14
* Range, SEER in Market Available Products: 14 to 42

Heating Seasonal Performance, HSPF

e Minimum HSPF (Canada): 7.1 (for Region V)
e Range, HSPF in Market Available Products: 7.1 to 13.2 (for Region V)

Note: HSPF factors are provided for AHRI Climate Zone V, which has a
similar climate to Ottawa. Actual seasonal efficiencies may vary
depending on your region. A new performance standard that aims to
better represent performance of these systems in Canadian regions is
currently under development,

https://www.nrcan.gc.ca/energy-efficiency/energy-star-canada/about/energy-star-announcements/publications/heating-and-cooling-heat-pump/6817 21/48
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interruptible services, and could potentially file revised interruptible and firm seasonal
services/rates to make them more attractive to customers as part of its 2024 rebasing
application.

Supply-side Gas IRPAs

Enbridge Gas also noted several supply-side natural gas solutions that could be
considered as IRPAs and alternatives to pipeline construction. Injection of compressed
natural gas into the pipeline system in a constrained area, or renewable natural gas
sourced within the constrained area, could be potential alternatives to pipeline
construction/expansion to meet a system need.

No parties objected to the consideration of the supply-side solutions proposed by
Enbridge Gas. FRPO submitted that more consideration needed to be given to market-
based supply-side alternatives and commercial transactions. FRPO submitted that
through appropriate contractual arrangements requiring delivery of natural gas to
specific points on Enbridge Gas’s system, the capability of existing pipeline
infrastructure (including non-Enbridge Gas pipelines including the TCPL mainline) could
be harnessed to avoid or defer the need for Enbridge Gas to build new pipeline
infrastructure.

Non-Gas IRPAs, including Electricity

Enbridge Gas sought approval to use non-gas alternatives, including electricity-based
solutions, as IRPAs, and specifically requested confirmation from the OEB as to
whether or not non-gas alternatives can be considered. Potential non-gas alternatives
could include electric air source heat pumps, geothermal systems, and district energy
systems. Enbridge Gas acknowledged that these would be new activities that go
beyond gas distribution.

Enbridge Gas noted that it is permitted to undertake a broad range of activities within
the utility corporation, where such activities are related to energy conservation,
promotion of cleaner energy sources and ground source heat pumps, through its
Undertakings to the Lieutenant Governor in Council, as supplemented by Orders in
Council issued by the government of Ontario.

The ability for Enbridge Gas to undertake an activity does not necessarily mean that it is
considered a rate-regulated activity, which is based on whether the activity is done as
part of the sale of natural gas or the transmission, distribution and storage of gas, which
requires an OEB order under s. 36 of the OEB Act. For example, in a decision regarding
Enbridge Gas’s application for a Renewable Natural Gas Enabling Program, the OEB
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determined that a proposed Renewable Natural Gas Upgrading service was a permitted
activity for Enbridge Gas through its Undertakings, but would not be rate-regulated, as it
was not done as part of the sale of gas or the transmission, distribution or storage of
gas.%

Enbridge Gas submitted that, in the context of IRP, these non-gas activities would be
directed at providing an alternative to distribution (or transmission or storage) facilities,
and should be considered a rate-regulated activity, similar to the infrastructure being
delayed or avoided.

Parties differed as to whether Enbridge Gas should be allowed to pursue non-gas
activities. Parties such as ED, GEC, LPMA, and Pollution Probe supported broad
consideration of IRPAs. ED and GEC specifically supported electric heat pumps, and
ED and OEB staff noted that there was some precedent for Enbridge Gas considering
fuel switching measures in the context of demand-side management activities in
previous DSM Frameworks.

Parties expressing concerns around an expanded scope of IRPAs including non-gas
activities (CME, IGUA, OEB staff, OGVG) generally argued that these activities may fall
outside of the OEB’s authority to set rates for the sale of gas or the transmission,
distribution, and storage of gas under section 36 of the OEB Act. These activities could
potentially involve disconnecting existing natural gas customers or avoiding the
connection of new natural gas customers. Parties argued that this is not the proper role
for a regulated gas distributor, and natural gas customers should not pay the costs to
connect customers to electricity. OEB staff submitted that some applications of non-gas
IRPAs may fall within the definition of section 36, but that this would likely be limited,
and should not encompass providing energy services such as electricity to new
customers who would not be connecting to Enbridge Gas’s natural gas network.

In reply, Enbridge Gas indicated that if it is not permitted to offer non-gas IRPAs to
customers who are not gas distribution customers, then this would greatly limit the
ability of IRP efforts to respond to system expansion needs, which, by their nature,
involve the connection of new customers. If Enbridge Gas is not able to offer non-gas
IRPAs to such customers, Enbridge Gas submitted that it is very likely that IRP will not
be a feasible alternative to meet the system expansion need.

30 Decision and Order, Application for the Renewable Natural Gas Enabling Program (EB-2017-0319),
October 18, 2018, pp. 10-11
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GEC and OGVG suggested that, if the OEB determines that it is not appropriate for
Enbridge Gas to offer electricity IRPAs, Enbridge Gas should still be required to include
non-gas IRPAs in its assessment of alternatives, and, if the electric alternative is
determined to be preferable, Enbridge Gas should be required to work with electricity
sector entities (e.g. distributors) to facilitate the IRPA. Enbridge Gas submitted that this
went beyond the scope of the proceeding, and is not feasible.

OEB staff indicated that the question of whether an alternative energy solution from a
provider other than Enbridge Gas, such as an electricity distributor, was preferable
could be addressed indirectly, at least for system expansion projects. This would be
done by ensuring that any proposed Enbridge Gas system expansion projects were
required to pass the E.B.O. 134/188 economic tests (discussed in section 8.3 (“Two-
Stage Evaluation Process”)), including whether the preferred approach is for Enbridge
Gas to take no action. With these tests, system reinforcement costs are accounted for
and may result in the requirement for customer contributions. OEB staff suggested that
in areas with high system reinforcement costs, these provisions may lead potential
customers to choose a different energy supply technology instead of connecting to the
natural gas distribution network.

Role of Market Providers in Delivering IRPAs

Parties raised concerns about unfair competition with non-regulated providers,
particularly if Enbridge Gas was allowed to offer electricity IRPAs such as geothermal or
air source heat pumps, and if it was determined that Enbridge Gas would be allowed to
capitalize some costs, and receive a regulated rate of return with an associated revenue
requirement. This matter is discussed in chapter 12 (" IRPA Cost Recovery and
Accounting Treatment Principles”).

Enbridge Gas indicated that, in cases where a demand-side IRPA or an electricity IRPA
involves equipment or activities already provided by the competitive market, it would
look to this market to assist in providing solutions. For supply-side solutions, Enbridge
Gas indicated that its role would depend on the nature of the supply-side solution, but
that market-based solutions would be considered.

Short-Term IRPAs

Several parties including FRPO encouraged Enbridge Gas to consider shorter-term
solutions to temporarily address a system constraint. Enbridge Gas acknowledged that
a “bridging solution” to meet the need on a short-to-medium-term basis might be
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appropriate. However, Enbridge Gas stressed that a more permanent solution would be
needed for the longer term.

Menu/Listing of IRPAs

Several parties, including Energy Probe, FRPO, and OEB staff, indicated that a listing
or menu of IRPAs being considered by Enbridge Gas would be useful.

OEB staff suggested that Enbridge Gas should be required to develop and maintain a
document on the best available information on IRPAs, filed with Enbridge Gas’s annual
IRP report. OEB staff suggested that the information provided could include the types of
IRPAs, estimates of cost, peak demand savings, status in Ontario, potential role and
relevance to Enbridge Gas’s system, and learnings from pilot projects and other
jurisdictions. OEB staff submitted that this would assist Enbridge Gas and other parties
as a starting point for consideration of IRPAs for specific system needs and assist the
OEB in its review of Enbridge Gas’s consideration of alternatives in Leave to
Construct/IRP Plan applications. Enbridge Gas agreed that a proposed record of
information on available demand-side IRPAs would be a useful addition to the annual
IRP Report; however, Enbridge Gas suggested that supply-side options were too
situation-specific to include in the report.

Findings

Enbridge Gas is seeking OEB approval to use a wide variety of demand-side and
supply-side IRPAs to meet identified needs/constraints.

Enbridge Gas has considerable experience with implementing demand-side solutions
such as energy efficiency programs as part of its DSM Plans; however, the programs
and measures in DSM Plans have been focused on reducing overall franchise-wide
natural gas use for customers and increasing energy efficiency, rather than directed to
targeted peak demand reduction to address system needs.

The OEB agrees that demand-side programming, including geotargeted energy
efficiency, and demand response programs, should be part of the IRP Framework. The
demand-side IRPAs are expected to target specific constrained areas and (among other
objectives) encourage customers to reduce peak consumption. In regard to the
December 1, 2020 letter and the relationship between the IRP Framework and DSM
Plans, the OEB finds that potential merging of DSM energy efficiency with programs
aimed at reducing peak demand to meet system needs is premature. Historically, the
programs and measures in DSM Plans have been focused on reducing overall
franchise-wide natural gas use for customers and increasing energy efficiency, rather
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than directed to targeted peak demand reduction to address system needs. The
approved IRP Framework will provide opportunities to gain experience on demand-side
programming that focuses on reducing peak demand. This experience is needed prior
to any effort to merge DSM and IRP programming.

Regarding interruptible rates, ongoing rate design and customer adoption of current
rates is part of normal operating process and should not need to be incented through an
IRP Plan for Enbridge Gas to make enhancements. The OEB directs Enbridge Gas to
study its interruptible rates to determine how they might be modified to increase
customer adoption of this alternative service. This initiative is expected to help reduce
peak demand, and the study should be filed as part of the next rate rebasing
application. While approval of interruptible rates would be considered in a rebasing rate
application, the impact of interruptible rates to meet a system need/constraint should be
considered in an IRP Plan in combination with demand-side or supply-side alternatives.

Supply-side IRPAs, including market-based supply side alternatives, should also be
considered, as should natural gas storage.

The OEB finds all of the above options appropriate to the extent that they are cost-
effective, and risk has been evaluated and appropriately mitigated. For both demand
side and supply-side IRPAs, the OEB supports Enbridge Gas procuring equipment or
activities through the competitive market, where feasible and cost-effective. The OEB
has concluded that Enbridge Gas should consider both combination IRP Plans (that
may include multiple supply-side or demand-side IRPAs or an IRPA in combination with
a Facility Alternative) and bridging solutions in its IRP Assessment Process if the
bridging solution provides the best alternative in the near term, while exploring longer
term solutions.

Enbridge Gas also proposed non-gas IRPAs, specifically electricity-based alternatives.
The OEB has concluded that as part of this first-generation IRP Framework, it is not
appropriate to provide funding to Enbridge Gas for electricity IRPAs. This may be an
element of IRP that will evolve as energy planning evolves, and as experience is gained
with the IRP Framework.

Enbridge Gas can also seek opportunities to work with the IESO or local electricity
distributors to facilitate electricity-based energy solutions to address a system
need/constraint, as an alternative to IRPAs or facility projects undertaken by Enbridge
Gas. However, the OEB is not establishing this as a requirement for Enbridge Gas.
While in the longer term, there may be an opportunity to have integrated energy
resource planning with the optimal fuel choice between all energy sources, the OEB
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concludes that this would be an excessively challenging requirement during this first-
generation IRP Framework. As discussed in chapter 5 (“IRP Framework and Definition
of IRP”), directing integrated energy planning between gas and electricity is premature
and remains an aspirational goal. Within the Ontario government’s review of the long-
term energy planning framework, approaches to selecting optimal energy choices may
be assessed.

The guidance on IRPAs in the IRP Framework is based on broad categories of
alternatives. The OEB concludes that a document on best available information for
demand-side alternatives would promote more timely development of IRP Plans and
directs Enbridge Gas to include a listing in its annual IRP Report. The OEB agrees with
Enbridge Gas that supply-side alternatives require case-by-case examination and
therefore are not required to be included in the listing.
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BY EMAIL AND WEB POSTING

December 1, 2020

To: All Rate-regulated Natural Gas Distributors
All Participants in EB-2019-0003

Re: Post-2020 Natural Gas Demand Side Management Framework
Board File Number: EB-2019-0003

The Ontario Energy Board (OEB) has determined that the best approach for approving
a post-2021 Demand Side Management (DSM) plan is for the OEB to consider it
through an application process. For that reason, the policy consultation is being
concluded. Through this letter, the OEB is inviting Enbridge Gas Inc. to develop and file
a comprehensive DSM plan application for DSM programs starting in 2022. The
application should include proposed targets, budgets, and programs for the next multi-
year DSM plan term. This letter also provides Enbridge Gas with initial guidance to
assist it in developing its application, although the proposals made by Enbridge Gas will
ultimately be at the discretion of the company.

Background

The OEB began a policy consultation, to be completed in stages, through a letter dated
May 21, 2019. Following a Phase 1 Stakeholder Meeting on June 13, 2019 to receive
input on the scope of the consultation and the goals and objectives, the OEB indicated
that it would undertake a comprehensive review of the current framework for the
purpose of establishing a new framework.

In a letter issued on December 19, 2019, the OEB initiated Phase 2 of the consultation
and provided a draft consultation plan identifying topics for discussion. The OEB held a
Phase 2 Stakeholder Meeting on January 28, 2020 to seek input on the consultation
plan and general framework ideas.
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On July 16, 2020, the OEB issued a Decision and Order approving a one-year
extension for Enbridge Gas Inc. to continue delivering DSM programs under the existing
framework throughout 2021.

OEB Direction

Given the passage of time, and in an effort to achieve efficiencies and increase the
timeliness of OEB approval of a new multi-year natural gas DSM plan, the OEB is
concluding the consultation process in favour of an adjudicative process. The OEB
invites Enbridge Gas to file a comprehensive multi-year DSM plan application for the
OEB to review new conservation programs, budgets, and targets for the post-2021
period. With the existing 2015-2020 DSM framework set to expire on December 31,
2020, forgoing additional pre-hearing consultation will allow the process to be
streamlined through the OEB’s adjudicative process. The OEB and interested parties
will have the opportunity to undertake a detailed review and comprehensive analysis of
the application in order to assess the value and merit of all proposals related to
ratepayer-funded DSM programs. This will ensure that the initial goal of the policy
consultation, which was to undertake a comprehensive review of the central elements of
a DSM plan, can still be achieved.

Enbridge Gas’s DSM plan application should be informed by the results of the 2015-
2020 DSM plans, the OEB’s Mid-Term Review Report, the 2019 Achievable Potential
Study, information received through the post-2020 DSM consultation to date, and the
government’s policies and commitments in the Environment Plan as they continue to
evolve, including as expressed in the November 27, 2020 letter from the Associate
Minister of Energy and the Minister of the Environment, Conservation and Parks to the
OEB regarding the Ontario government’s current policy objectives related to DSM.

The OEB'’s overall objectives for ratepayer funded DSM and key guidance on the main
elements of natural gas DSM plans are provided below to allow Enbridge Gas to
develop an application for a new multi-year DSM plan that will be subject to a hearing
by the OEB. The panel of commissioners hearing the application, however, will
ultimately make its decision based on the evidence and arguments before it.

Objectives and Costs of Ratepayer-Funded Natural Gas DSM

As part of Phase 1 of the OEB’s consultation, the OEB received written comments from
25 stakeholders regarding the goals and objectives of ratepayer-funded DSM. Following
its review and consideration of the submissions, the OEB is of the view that the primary
objective of ratepayer-funded natural gas DSM is assisting customers in making their
homes and businesses more efficient in order to help better manage their energy bills.


http://www.rds.oeb.ca/HPECMWebDrawer/Record/681986/File/document
https://www.oeb.ca/sites/default/files/Report-of-the-Board-DSM-Mid-Term-Review-20181129.pdf
https://www.oeb.ca/sites/default/files/2019_Achievable_Potential_Study_20191218.pdf
https://www.oeb.ca/sites/default/files/2019_Achievable_Potential_Study_20191218.pdf
https://www.oeb.ca/sites/default/files/ENDM-MECP-letter-to-OEB-20201127.pdf
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In working towards the primary objective, Enbridge Gas’s future ratepayer-funded DSM
plan should also consider the following secondary objectives:

e Help lower overall average annual natural gas usage
e Play arole in meeting Ontario’s greenhouse gas reductions goals

¢ Create opportunities to defer and/or avoid future natural gas infrastructure
projects?

These secondary objectives balance input received from stakeholders and refine the
objectives included in the former 2015-2020 DSM framework. The OEB is of the view
that these secondary objectives are important considerations that a well-planned and
effectively implemented DSM plan can help achieve.

Over the course of the 2015-2020 term, annual OEB-approved natural gas conservation
budgets have doubled from the previous levels approved for the 2012-2014 term, up to
approximately $140 million per year by the end of the current term. With COVID-19
creating many financial hardships, energy conservation has a role in helping to reduce
energy costs and assist customers in managing their energy bills. The OEB anticipates
modest budget increases to be proposed by Enbridge Gas in the near-term in order to
increase natural gas savings, and expects Enbridge Gas to seek to improve the cost-
effectiveness of programs. However, the appropriate level of ratepayer funding
expended for DSM programs must weigh the cost-effective natural gas savings to be
achieved against both short-term and long-term customer bill impacts.

The OEB expects that all requests for ratepayer-funding to support DSM programs be
accompanied by detailed evidence that shows how the programs will benefit Ontario’s
natural gas customers, help reduce overall natural gas usage and costs, and contribute
towards meeting the Government’s goals to reduce greenhouse gas emissions.

DSM Programs
Based on the OEB’s evaluated results of the 2015 to 2018 DSM programs, while still

cost-effective, the level of natural gas savings achieved through DSM programs for
each dollar spent has been decreasing. This may be related to Enbridge Gas striving to

1 DSM can avoid or defer infrastructure passively (by reducing overall natural gas use and infrastructure
needs) or actively (by targeting specific infrastructure projects). The OEB has an ongoing hearing that is
considering Enbridge Gas’s proposed Integrated Resource Planning framework (EB-2020-0091). As part
of that proceeding, the OEB will decide on the relationship between the IRP framework and future utility
DSM plans and the extent to which Enbridge Gas will be expected to meet this secondary objective as
part of its future DSM plan.
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meet a number of different priorities, programs being extended to harder-to-reach
customers, and recent updates to outdated assumptions.

The OEB expects Enbridge Gas to seek out elements of current programs that can be
modified and consider new programs in order to optimize overall program results to
make the best use of ratepayer funding. When reviewing its current suite of programs
and potential future programs, Enbridge Gas is expected to consider input received
through the post-2020 DSM framework consultation, lessons learned from the past six
years of activity, the OEB’s evaluation reports and recommendations from the
Evaluation Contractor, stakeholder feedback from the Mid-Term Review consultation
and the recent 2021 DSM plan proceeding, the 2019 Achievable Potential Study, as
well as the Government’s Environment Plan as it continues to evolve.

For example, Enbridge Gas is encouraged to find ways to increase the natural gas
savings from its programs by reducing free ridership, targeting key segments of the
market, including low-income and on-reserve First Nations communities, and customers
with significant room for efficiency improvements, and strategically incenting customers
to achieve more savings. Consistent with the OEB’s direction provided in the OEB’s
Mid-Term Review Report, Enbridge Gas is expected to be actively screening potential
program participants thoroughly, and actively seeking out customers who can most
greatly benefit from the programs, thereby ensuring program funds are used as
efficiently as possible. Further, the OEB expects that all programs continue to be cost-
effective as defined in the Mid-Term Review Report.

Additionally, consistent with the Ministerial Directive issued to the Independent
Electricity System Operator (IESO) on September 30, 2020, the OEB expects that
Enbridge Gas will endeavor to coordinate the delivery of DSM programs with electricity
CDM programs where possible, including modifying the participant eligibility
requirements of its current low-income program in order to be consistent with the
electricity income-tested CDM program eligibility requirements. The centralization of
electricity CDM programs under the IESO may lead to new opportunities for DSM-CDM
collaboration and a greater level of overall energy savings. The OEB expects Enbridge
Gas to file evidence addressing linkages to the new electricity CDM framework and to
identify opportunities for efficiencies, program cost reductions, and increased natural
gas savings.

Targets, Metrics and Shareholder Incentives

The OEB completed an updated Achievable Potential Study in October 2019. The study
was integrated with the IESO with the objective of identifying and quantifying energy


https://www.oeb.ca/sites/default/files/Report-of-the-Board-DSM-Mid-Term-Review-20181129.pdf
http://www.ieso.ca/-/media/Files/IESO/Document-Library/ministerial-directives/2020/Directive-CDM-Framework.pdf?la=en
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savings (electricity and natural gas), greenhouse gas emissions reductions and
associated costs from demand side resources for the period from 2019 to 2038. While
not determinative, the OEB expects that the findings from the study will be used to
inform future natural gas DSM plans.

Further, the OEB is generally supportive of continuing the use of a utility shareholder
incentive as a reward for meeting or exceeding performance targets. The OEB expects
that future performance be assessed relative to measurable, outcome-based metrics.
Additional metrics should also be proposed to ensure all segments of the market are
reached and small volume, low-income customers and on-reserve First Nations
communities are well-served. The OEB encourages Enbridge Gas to develop a longer-
term natural gas savings reduction target, separate from the annual targets, that it will
work to achieve by the end of the next multi-year DSM term.

Evaluation, Measurement and Verification

The OEB will continue to provide annual oversight of DSM programs through its role in
leading the evaluation, measurement and verification (EM&V) activities. The OEB
expects that all future process evaluations undertaken by Enbridge Gas will be included
in the OEB’s EM&V Plan. These evaluations assess the design and delivery of
programs, and all scope of work documents and deliverables will be reviewed by the
OEB'’s Evaluation Advisory Committee and the OEB’s Evaluation Contractor.

Additionally, as part of its application for a new multi-year DSM plan, Enbridge Gas is
expected to provide information on how it has refined its processes and improved its
tracking databases, as recommended by the OEB’s Evaluation Contractor, to support
the OEB'’s evaluation process, reduce costs and increase efficiencies.

Term

The OEB expects that Enbridge Gas’s new multi-year DSM plan will be for a minimum
term of three years up to a maximum of six years, including 2022. Enbridge Gas may
consider it necessary to maintain some elements from its 2021 DSM Plan as part of its
proposed 2022 DSM Plan to potentially act as a transition to the next multi-year DSM
plan. Enbridge Gas should specify in its DSM Plan application by when approval of its
2022 DSM Plan would be required in order to ensure program continuity. Alternatively,
Enbridge Gas may file a separate application for 2022.
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Next Steps

At a minimum, the OEB expects Enbridge Gas to submit an application for a new DSM
plan that includes proposed targets, budgets, programs, and performance metrics no
later than May 1, 2021.

As the OEB’s main objective for DSM is relevant to all Ontario natural gas customers,
the OEB encourages EPCOR Natural Gas Limited Partnership to consider filing its own
DSM plan. The OEB appreciates that any DSM plan filed by EPCOR would need to be
devised and assessed in a different manner than that of Enbridge Gas, however, the
objectives outlined in this letter are still relevant to EPCOR.

The OEB thanks all participants for their contributions to the consultation. A Notice of
Hearing for Cost Awards regarding the remaining activities not yet addressed will be
issued separately.

Yours truly,

Original Signed By

Christine E. Long
Registrar
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Pay For Performance (P4P) Draft Metrics: K-12 Schools

Total Gas Savings Total P4P Total Total Cost
& Total Incentive Total Technical Total Participant Total Program

Building Type During Program Lifetime Gas Administrative of Savings  TRC-Plus

) Cost (S Cost (S Cost (S Costs ($
B (m3) B savings (m3)E ) B cost(s) H - e - - e
Schools (K-12) 23,898,880 119,494,398 8,364,608 1,194,944 1,194,944 4,596,421 15,350,917 0.13 2.50
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Table E1: Cumulative Cost Savings from Amortization — 10% Discount Rate, 4% Interest
Rate
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1 26 31 36

Year Number

We also examine cost recovery approaches in Maryland, Illinois, New Jersey, New York,
Utah, Delaware and Missouri and discuss the approach to amortizing energy efficiency expenses,
highlighting varying amortization periods and interest rates.

In Enbridge’s interrogatory responses, they indicate that based on their interpretation of the
OEB’s December 1, 2020 guidance that indicated “the OEB anticipates modest budget increases
to be proposed by Enbridge in the near-term...”, that amortization is likely not necessary. While
this position seems reasonable if budgets are staying relatively flat, amortization could be
appropriate for Ontario in the future as a way to fund an expansion in efficiency efforts while
minimizing rate impacts.

When considering what cost recovery model to use, it is important to properly value the costs
in the near and long-term. This is why it is important to use a net present value approach that
applies a reasonable discount rate to efficiency costs so that they are appropriately valued in the
analysis informing the decision of what cost recovery model is most appropriate. Based on the
OEB’s findings regarding what cost recovery model to use, we recommend that a single cost
recovery approach (amortization or full annual cost recovery) should be used for all programs
and sectors to avoid the complexity involved in using different approaches for different
programs.

Optimal recommends considering the following factors should amortization of natural gas
conservation costs be implemented in Ontario:

* Amortization Consideration 1: Interest rate — the selected interest rate can have a large
impact on the success of amortization and should be set at a low rate, such as the utility’s
cost of debt. Interest rates used in jurisdictions with amortization range from the utility
rate of return in Maryland, to the short-term carrying cost of debt, used in Missouri.
While using the rate of return will align demand side spending most closely with supply

Optimal Energy, Inc. i
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EB-2021-0002
Exhibit JT1.6
Attachment 1
Page 1 of 1
Enbridge Gas Inc. - Annual Gas Cost
2015 2016 2017 2018 2019 2020
Total Ontario gas consumption (10°m?)* 25,702 24,564 24,533 26,088 26,704 25,065
Total Ontario gas customers’ 3,540,089 3,598,700 3,653,986 3,701,403 3,717,399 3,740,847
Total Ontario gas consumption for which Enbridge has
. . 6 3 12,102 11,249 12,066 13,460 13,753 12,441
commodity price data (10°m~)
Average annual commodity price
. 3 0.138 0.106 0.125 0.111 0.119 0.100
(for gas that Enbridge has data for) ($/m~)
Al | dit ts (f that Enbridge has dat.
nnual commodity costs (for gas that Enbridge has data 1,673,729 1,196,865 1,514,111 1,490,445 1,640,834 1,245,103
for) (5000)
Annual commodity costs (estimate other customers)® 1,873,562 1,319,030 1,740,315 1,556,562 1,633,807 1,243,629
Annual distribution costs ($OOO)4 1,972,233 1,982,456 2,074,811 2,274,557 2,350,719 2,314,764
Annual carbon costs ($000)° - - N/A N/A 347,142 809,072
Annual other gas related costs ($OOO)6 949,082 870,798 783,655 823,991 703,701 604,447
Total annual gas costs
4,595,044 4,050,119 4,372,577 4,588,992 5,042,397 4,973,387
(for gas that Enbridge has data for) — ($000) T e e T e e
Total gas consumption not applicable to the Federal
& piion notapp N/A N/A N/A N/A 5,858 8,781
Carbon Charge (10°m°)

Annual gas volumes include quantities of gas sold to system gas customers and quantities of gas delivered to direct purchase customers. Source: OEB Natural gas distributor yearbooks

Total customers include system gas customers and direct purchase customers of gas marketers licensed by the OEB. Source: OEB Natural gas distributor yearbooks

3Estimate is calculated using direct purchase customer volumes and apply to the commodity prices equal to Enbridge system gas customers

“Fixed and Variable, please refer to Exhibit I.GEC.4 for the breakdown by rate class
°2017 & 2018: These costs were filed as strictly confidential in EB-2018-0331; 2019: Refer to EB-2019-0247, EGI Updated Federal Carbon Pricing Program Application (May 14, 2020), Exhibit C,

p.11-12

®Other costs include transportation cost, load balancing & storage costs. Please refer to Exhibit I.GEC.4 for the breakdown by rate class

"Totals include exempt volumes delivered to downstream distributors, mandatory and voluntary participants in the Output-Based Pricing System, volumes qualifying for exemption for non-
covered activities and partial relief (80%) for greenhouse operators. For 2019, the volumes only represent April-December 2019 as the Federal Carbon Charge was not implemented until April 1,

2019.
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Enbridge Gas Inc. - Annual Gas Cost

2023 2024] 2025] 2026 2027
Total Ontario gas consumption (10°m?)* N/A
Total Ontario gas customers® N/A
Total Ontario gas consumption for which Enbridge has
e . 3 14,457 14,504 14,554 14,610 14,665
commodity price data (10°m~)
Average annual commodity price
€ P S 0.122 | $ 0.122 (S 0.122 | $ 0.122 (S 0.123

(for gas that Enbridge has data for) ($/m?) ?

Annual commodity costs (for gas that Enbridge has data

1,762,818 1,774,854 1,779,680 1,788,883 1,797,650
for) ($000) $ $ $ $ $

Annual commodity costs (estimate other customers)* S 1,462,000 (S 1,472,479 (S 1,469,958 [ S 1,473,729 | $ 1,477,049
Annual distribution costs ($000)° S 2,193,449 |S 2,208,275|S 2,271,351 |S 2,422,542 S 2,451,582
Annual carbon costs (SOOO)6 S 2202930 |S 2,724,157 | $ 3,242,034 S 3,777,393 [ $ 4,308,557
Annual other gas related costs ($000)’ S 804,052 | $ 711,318 | $ 754,775 | $ 807,502 | $ 697,397

Total annual gas costs
(for gas that Enbridge has data for) ($000)

Total gas consumption not applicable to the Federal
Carbon Charge (lOBm3)8

$ 6,963,249 ($ 7,418,604 | $ 8,047,840 [ $ 8,796,321 | $ 9,255,187

9,346 9,447 9,491 9,510 9,569

Annual gas volumes forecast for the province of Ontario is not available. Please refer to Exhibit I.GEC.3 for the total volume forecast for Enbridge Gas

Total customers forecast for the province of Ontario is not available. Please refer to Exhibit I.GEC.3 for the total customer forecast for Enbridge Gas

3Estimate commodity prices are based on the Board-Approved April 2021 QRAM

“Estimate is calculated using direct purchase customer volumes and apply to the commodity prices equal to Enbridge system gas customers

*Fixed and Variable, please refer to Exhibit I.GEC.4 for the breakdown by rate class' The estimated gas cost are calculated based on the current rates and rate class structures which may change as
a result of the rate harmonization effort that is currently ongoing in anticipation of filing the Rebasing application at the end of 2022.

®This forecast only represents customer related carbon costs as Enbridge Gas does not complete long-range volume forecasts related to our facility operations beyond 2022. Please refer to
Exhibit I.Anwaatin.2 for more information on these forecasts.

’Other costs include transportation cost, load balancing & storage costs. Please refer to Exhibit I.GEC.4 for the breakdown by rate class

8 Forecast includes exempt volumes delivered to downstream distributors, mandatory and voluntary participants in the Emissions Performance Standards, volumes qualifying for exemption for
non-covered activities and partial relief (80%) for greenhouse operators.
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Exhibit JT2.5
Page 1 of 1

ENBRIDGE GAS INC.

Undertaking Response to OEB Staff

Undertaking
Tr: 64

Enbridge to propose or provide a weighted average measure life for its portfolio for the
pending term from 2023-2027; a threshold which the company should keep the portfolio
above.

Response:

While Enbridge Gas will maintain appropriate flexibility, within the parameters outlined in
the proposed DSM Framework and the Company’s DSM plan proposal, to shift
resources between programs and program offerings to effectively pursue results and
maximize gas savings opportunities, Enbridge Gas commits to exercise this flexibility in
a way that aims to maintain a minimum threshold portfolio weighted average measure
life (WAML).

The forecast portfolio weighted average measure life (WAML) of Enbridge Gas's plan
for the 2023 program year is 16.4 years' on a net basis.

In conjunction with the Company’s DSM plan proposal which assesses results for most
programs based on annual net gas savings metrics, Enbridge Gas proposes it will
operate its portfolio with the goal of maintaining a minimum WAML threshold (minimum
WANML threshold) of 13.12 years’ (i.e. not more than 20% below the annual DSM plan
forecast WAML) based on portfolio level annual net gas savings, with the following
provisions:

i.  The portfolio WAML will be calculated as the sum of a program year's cumulative
net gas savings divided by the sum of that program year's net annual gas
savings.

i.  The portfolio WAML calculation will exclude the Large Volume program results
due to the self-direct design of the program which limits the ability of the utility to
prioritize longer measure life projects with this customer group.

iii.  The WAML calculation and the minimum WAML threshold will be subject to
adjustments to account for changes in measure life assumptions outside of the
utilities control, i.e. updates to TRM measure lives and the Custom Measure Life
table as may be revised as part of the annual TRM review process.

" This value is based on the specific program and target proposals outlined by Enbridge Gas in its 2023-
2027 DSM plan application, any changes proposed to this program and target composition will require a
recalculation of the WAML and minimum WAML threshold upon which this guidance is proposed by the
Company.
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BY E-MAIL

On December 1, 2021, OEB staff filed expert evidence produced by Optimal Energy Inc.
The evidence contained two reports. After reviewing the interrogatories filed in relation
to the evidence, Optimal Energy identified a factual error in Exhibit L.OEB Staff.1 where
several references to Missouri’s cost recovery structure were incorrect. The report has

been updated to correct these errors with updated jurisdictional references.

As a result, and consistent with Section 11.03 of the OEB’s Rules of Practice and
Procedure, OEB staff is filing updates to Exhibit L.OEB Staff.1 as set out in the Table 1:

Table 1 — Exhibit Reference and Summary of Updates

Ex L.OEB Staff.1 | Update

p. li-iii Corrected references to jurisdictions noted in the report.

p. iii Corrected references to jurisdictions noted in the report.

p.7 Corrected references to jurisdictions noted in the report.

p. 13-14 Correction to Table 5 — Summary of Jurisdictions Using
Amortization for Cost Recovery

p. 14 Corrected references to jurisdictions noted in the report.

p. 17 Correction to description of treatment of amortized costs and
performance incentives
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Yours truly,

Digitally signed by
JOSh Josh Wasylyk
Date: 2022.01.26

Wasylyk  iissos o500

Josh Wasylyk
Senior Advisor — Application Policy & Conservation

cc: All parties in [EB-2021-0002]
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SUPPLEMENT A - OEB’S INFORMATION AND REQUIREMENTS
1.1 PROJECT INFORMATION

Project Name: Post-2020 Demand Side Management (DSM) Policy Framework for Natural Gas
Distributors — Expert Analysis and Recommendations related to Natural Gas DSM Cost Recovery
Approaches, Shareholder Incentive Models and Natural Gas DSM Best-in-Class Program
Jurisdictional Review

VOR Subject Area(s):
1) Climate Change

VOR Topic Area(s):
1) Cap and trade regulatory frameworks
2) Carbon pricing forecast
3) Conservation policy frameworks
4) Conservation potential studies
5) Evaluation, measurement and verification of conservation programs (EMV) including net
to gross studies, impact and process evaluation and market effects
6) Marginal abatement cost curves and cost effectiveness evaluation
7) Renewable and distributed generation
8) Technology assessment

Anticipated Project Start Date:

The OEB expects that the final deliverables will be completed within approximately two (2) months
following the start of the engagement.

Supporting services could be required for the duration of the post-2020 DSM framework policy
consultation (EB-2019-0003).

Vendors will be asked to consider these approximate timelines when preparing their bids, and should
include within their bids a proposed schedule for Tasks 1, 2, 3 and 4.

Task 5 — Supporting Services could extend for up to one (1) year.
Project End Date:

The term of the engagement is for one (1) year with an option for the OEB, in its sole discretion, to
extend it for one (1) additional one-year term.

Post-2020 Demand Side Management Policy Framework for Natural Gas Distributors
RFSOEBDSMPF06242020 -10 -



Page 41

1.2 BACKGROUND INFORMATION
1.2.1 Project Background:
Overview

The OEB intends to retain a vendor to provide support for the development of the post-2020
policy framework for natural gas demand side management (DSM).

DSM provides opportunities for natural gas customers to improve the energy efficiency levels
within their homes and businesses in an effort to reduce overall natural gas usage and
associated greenhouse gas emissions, help manage energy costs and play a role in
potentially deferring or avoiding future infrastructure development.

The OEB has had policy guidance related to ratepayer-funded and utility-delivered DSM
programs since 1993. Policy guidance has been updated in 2006, 2012 and most recently for
the period of January 1, 2015 to December 31, 2020, including the OEB’s Mid-Term Review

Report.

The current 2015-2020 DSM Framework was developed following a March 31, 2014 directive
from the Ontario Minister of Energy. Following the release of the OEB’s DSM Framework, the
two large gas utilities in Ontario, Enbridge Gas Distribution Inc. and Union Gas Limited, filed
proposed multi-year DSM plans. On January 20, 2016, the OEB issued its Decision and
Order related to the gas utilities’ 2015-2020 DSM Plans. The approved annual budgets for
the two utilities to implement natural gas DSM programs for residential (including low-
income), commercial, and industrial (including large volume) customers are outlined in the
table below:

Table 1 - Enbridge and Union 2015-2020 OEB-approved annual DSM budgets

Utility 2015 2016 2017 2018 2019 2020 | 29722020

Enbridge Gas $37.7M | $56.4M | $62.9M | $67.6M | $66.4M | $67.8M |  $358.8M
Union Gas $34.0M | $56.8M | $58.6M | $63.3M | $63.3M | $64.3M |  $340.3M
TOTAL $71.7M | $113.2M | $121.5M | $130.8M | $120.7M | $132.1M |  $698.1M

In September 2019, the OEB announced that it is undertaking a comprehensive review of the
current DSM policy framework (EB-2019-0003). The scope of the review will include
consideration of the objectives to be achieved by DSM activities, targets, program mix,
budgets (including cost recovery models) and how utility performance should be incentivized
and measured.

The OEB is consulting with interested parties in the development of the post-2020 DSM
framework. To-date, the OEB has sought feedback on the scope of the review, the goals,
objectives and guiding principles of the post-2020 DSM framework, and the consultation plan.

Post-2020 Demand Side Management Policy Framework for Natural Gas Distributors
RFSOEBDSMPF06242020 -11-


https://www.oeb.ca/documents/cases/EB-2006-0021/EBO_169_III.pdf
https://www.oeb.ca/industry/policy-initiatives-and-consultations/natural-gas-demand-side-management-generic-issues
https://www.oeb.ca/industry/policy-initiatives-and-consultations/demand-side-management-dsm-guidelines-gas
https://www.oeb.ca/industry/policy-initiatives-and-consultations/demand-side-management-dsm-framework-natural-gas
https://www.oeb.ca/industry/policy-initiatives-and-consultations/dsm-mid-term-review
https://www.oeb.ca/industry/policy-initiatives-and-consultations/dsm-mid-term-review
http://www.rds.ontarioenergyboard.ca/webdrawer/webdrawer.dll/webdrawer/rec/513656/view/
http://www.rds.ontarioenergyboard.ca/webdrawer/webdrawer.dll/webdrawer/rec/513656/view/
http://www.rds.oeb.ca/HPECMWebDrawer/Record/652623/File/document
https://www.oeb.ca/industry/policy-initiatives-and-consultations/post-2020-demand-side-management-dsm-framework
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1.3 OEB’'S REQUIREMENTS
The objectives of this Project will be to:

1. Develop a report that provides expert analysis of cost recovery approaches (e.g.
amortizing energy efficiency program costs) and performance-based shareholder
incentive models to maximize overall results, including natural gas savings and
reductions in customers’ energy costs. Review of other jurisdictions should be
considered, for example Commonwealth Edison and Ameren in lllinois, PSE&G in
New Jersey, Rocky Mountain Power in Utah and EmPower in Maryland that have
incorporated an amortization approach. The report should ultimately provide
recommendations for natural gas DSM cost recovery approaches and performance-
based shareholder incentive models in Ontario; and

2. Undertake a jurisdictional review of best-in-class natural gas energy efficiency
programs across all sectors and customer classes and provide recommendations on
programs or specific program components that should be considered for inclusion as
part of future natural gas DSM programs in Ontario; and

3. Provide supporting services, as needed, to provide information regarding the contents
of the report as part of stakeholder consultations.

1.3.1 Purpose and Scope:

The purpose of this project is to contribute to the OEB’s policy review to develop a new DSM
framework by generating expert analysis of natural gas DSM cost recovery approaches and
performance-based shareholder incentive models, as well as a review of best-in-class natural
gas DSM programs and recommendations on considerations for future programs in Ontario.
This research project is intended to assist OEB staff and stakeholders as part of the policy
consultation process and ultimately, the OEB in its determination of appropriate policy
guidance related to future DSM activity in Ontario.

The scope of this project will be to develop two expert reports and to provide supporting
services as needed. Supporting services could include attending stakeholder consultation
meetings, and presenting the report’s conclusions to internal and external parties.

1.3.2 Mandatory Requirements
Vendors must have sufficient resources available to address the scope of services required
in accordance with the timelines indicated in this RFS.

1.3.3 Project Requirements (Description of Specific Deliverables/Milestones):

Post-2020 Demand Side Management Policy Framework for Natural Gas Distributors
RFSOEBDSMPF06242020 -12 -
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Task 1: Develop Work Plan for the Cost Recovery Approaches and Performance-
based Shareholder Incentive Models Report

Vendors are asked to provide a draft work plan and schedule to complete the cost recovery
and shareholder incentive models report as part of their bids. The draft work plan should
provide sufficient detail for the OEB to assess what information-gathering and analytical
techniques will be used to develop the cost recovery and shareholder incentive models report
(e.g. whether research will involve the use of documents in the public record, proprietary
information/tools/knowledge of vendor, informational interviews, etc.). This work plan will be
finalized based on discussion with OEB staff, and potentially interested stakeholders in the
policy consultation, after the successful vendor has been selected.

Deliverables

1. Final Cost Recovery and Shareholder Incentives Report Work Plan: finalized based
on discussion with OEB staff.

Task 2: Report on Natural Gas Demand Side Management Cost Recovery Approaches
and Performance-based Shareholder Incentive Models

The cost recovery approaches and shareholder incentive models report will focus on
considerations needed for the OEB to determine if it is appropriate to change the DSM cost
recovery model, or parts of the DSM cost recovery. The current cost recovery model allows
for DSM expenses and performance-based shareholder incentives to be recovered on an
annual basis proportionally from all customer rate classes.

The OEB is interested in understanding more about different cost recovery approaches,
particularly an amortization approach that treats DSM costs similar to capital investments and
allows DSM costs to be amortized over a certain period of time.

The vendor is also expected to consider if and how performance-based shareholder
incentives can or should be altered from the current model that rewards a utilities’ annual
achievement relative to various metrics across multiple scorecards up to a maximum
absolute incentive amount, to a different model that prioritizes and motivates maximizing
overall natural gas savings, reducing customers’ energy costs and deferring or avoiding
future infrastructure projects.

The OEB expects that, at a minimum, the cost recovery and shareholder incentives report
would include the following information:

e A general description of at least three current examples where provincial, state or
regional energy efficiency and conservation costs are amortized, and the experience
to-date of those models, including overall costs, costs as a percentage of customer’s
bills, and overall energy reduction targets. Preference should be given to natural gas
conservation examples, but electricity conservation examples can also be included
where there are no natural gas examples.

Post-2020 Demand Side Management Policy Framework for Natural Gas Distributors
RFSOEBDSMPF06242020 -13-
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e A comparison of the current cost recovery approach in Ontario to other cost recovery
approaches that discusses the following:

0 Whether there are cost recovery approaches, other than the current Ontario
model where costs are recovered on an annual basis or amortization approach,
that Ontario should consider
Amortization period
Return on equity for demand-side investments relative to traditional
infrastructure investments
Impacts on customer bills and annual rate impacts
Equitability of amortizing costs
Inclusion of penalties for not meeting targets
Time period used as basis for DSM budgets, performance incentives and
targets (e.g. single-year vs. multi-year)

Implementation of new programs and changes to existing programs at various

points during a multi-year plan

o0 Programs, measures, sectors and other utility DSM costs best suited for
amortization

o Utility focus on cost-effective energy efficiency relative to other investments
e A comparison of Ontario’s energy policy, resource mix and conservation efforts to

jurisdictions that have transitioned to an amortization cost recovery model.

e A comparison of Ontario’s natural gas DSM shareholder incentive model to the
shareholder incentive model of at least three other leading jurisdiction’s natural gas
energy efficiency programs, including key policy considerations that govern natural
gas energy efficiency program activity, overall policy goals and maturity and
sophistication of program delivery.

0 As part of the review of shareholder incentive models, the vendor is expected to
provide the linkages to the cost recovery model(s) and how best the two should
be aligned. Additional analysis should also be included, including risks to
various shareholder incentive models.

e Recommendations from the vendor regarding the appropriateness of transitioning,
either in part or exclusively, Ontario natural gas DSM costs to a different cost recovery
approach and/or performance-based shareholder incentive model.

O O

O O0OO0Oo

@]

Vendors are asked include a draft Table of Contents (ToC) for the cost recovery and
shareholder incentives report as part of their bids. The draft ToC of the successful vendor will
then be refined and finalized based on discussion with OEB staff, and potentially
stakeholders in the post-2020 DSM framework policy consultation (EB-2019-0003).

The vendor is asked to submit a draft cost recovery and shareholder incentives report to OEB
staff for review. The vendor should plan for at least two meetings with OEB staff (one prior to
finalizing the ToC, likely in conjunction with finalizing the work plans (Task 1 and Task 3) and
jurisdictional review criteria (Task 4), and one subsequent to submitting the draft cost
recovery and shareholder incentives report and draft jurisdictional review (Task 4), with
communication via phone/e-mail as needed between these milestones. The vendor should
also plan on making up to two presentations of its findings, one potentially to OEB staff and

Post-2020 Demand Side Management Policy Framework for Natural Gas Distributors
RFSOEBDSMPF06242020 -14 -
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As our primary research develops, Optimal will regularly check in with the OEB to discuss
preliminary high-level findings and recommendations to ensure our ultimate report effectively
meets the needs and interests of the OEB. We will then write a draft report, and submit it to the
OEB for review and comment. Once this draft is submitted, Optimal will meet with the OEB and
other stakeholders to present and discuss the findings and recommendations. We expect to
receive comments at this meeting, as well as more formal written comments from the OEB. We
will update the draft report as necessary and submit a final version.

Deliverables

Draft for the Cost Recovery Approaches and Performance-based Shareholder Incentive
Models Report

Final for the Cost Recovery Approaches and Performance-based Shareholder Incentive
Models Report

Presentation of Report Findings and Recommendations

COST RECOVERY AND PERFORMANCE INCENTIVE SCHEDULE

Week of
3- 10- | 17- | 24- | 31- 7- 14- | 21- | 28- 5-
Aug | Aug | Aug | Aug | Aug | Sep | Sep | Sep | Sep | Oct

Kick-off Meeting

Finalize Work Plan and Table of
Contents

Research Other Jurisdictions

Draft Report

Submit Final Report

Proposed dates for key milestones include:
Aug 5 — Kick-off meeting
Aug 12 - Final Work Plan and Table of Contents
July 27 — Final Work Plan and Table of Contents
September 18 — Draft Report
September 23 — Meeting to discuss Draft Report
September 25 — Comments on Draft Report
Oct 2 — Final Report

Oct 9 — Presentation on Final Report

Optimal Energy, Inc. 5
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OEB Staff Evidence - Interrogatory Responses
Enbridge Gas Inc.
EB-2021-0002

(d) We do not advise using an amortization period that is longer than the weighted
average measure life, as it would mean that ratepayers would have to continue
paying off the program costs after they have stopped producing any benefits.
Amortizing over the average measure life sufficiently places energy efficiency on
similar financing footing as pipeline costs as in both cases costs are paid over the
time that the investment will produce benefits.

Interrogatory from Pollution Probe

5-PP-2-OEB Staff.1
Reference:
Exhibit L.OEB Staff.1
Preamble:
There are two main ways to recover efficiency program costs:
» Under full contemporaneous cost recovery, efficiency program costs are fully
recovered in rates each year.

* Under amortization, program costs are treated more akin to capital costs, and
financed over a fixed loan term.

Question(s):

(a) What option is the best if a proponent wanted to maximize DSM value for Ontario
consumers and communities?

(b) What option aligns best with delivering the increased DSM results proposed in the
Ontario Environment Plan and the Ontario DSM Potential Study?

(c) What option aligns best with the outcomes outlined in the OEB’s 2021 Mandate
letter (Reference: EB-2021-0002 Procedural Order No. 6, Schedule A)

Response

(a) Both funding models can maximize DSM value for Ontario. However, if a significant
ramp up in DSM spending is needed in order to maximize value, then an
amortization model can do this with lower impact on short- and medium-term rates.

(b) See above.

10
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OEB Staff Evidence - Interrogatory Responses
Enbridge Gas Inc.
EB-2021-0002

(c) The letter appears to indicate a desire for increased efficiency funding. If a ramp up
in DSM funding is hindered due to concerns around higher short-term rates, then
cost amortization may align better.

Interrogatory from Pollution Probe

5-PP-3-OEB Staff.1
Reference:

Exhibit L.OEB Staff.1
Preamble:

Recommendation 4:
We recommend a process to allow updates, or midterm modifications, of the targets
during the 2023-2027 term.

Question(s):

Midterm assessments and adjustments have typically not been made by the OEB for
DSM portfolios, even though they have been part of the process for decades. Which
best practice recommendations are available to better enable midterm adjustments
under the DSM Framework?

Response

Absent a major change in market conditions, we don't think it's appropriate to change
the goals mid-term. We recommend this as an alternative to the proposed Target
Adjustment Mechanism (TAM), where savings targets are set based on achieved
savings from the previous year, because we believe savings targets should be set for
the entire plan cycle. Under our recommendation, targets would be set for every year of
the plan in advanced. However, if market conditions changed enough where Enbridge
felt it not possible to meet the spending and savings targets, they could petition the OEB
to convene a stakeholder/regulatory process where they propose updated targets and
make the case for why they are necessary. This would resemble a streamlined version
of the process used to approve the current application and would ultimately need buy-in
from regulators and/or other stakeholders.

11



2.1.3. Cost of Capital

2.1.3.1. Cost of Capital Applied in Other Jurisdictions

Page 48

Table 4 shows the costs of capital used in the other North American jurisdictions that amortize DSM
investments. Again, this table is similar to Table 6 presented in the Optimal report, with the updates
noted earlier for British Columbia and Missouri. | also reorganized my Table 4 in an attempt to bring
some consistency and clarity to the information. My Table 4 uses consistent language to describe the
cost of capital applied in each state (where the Optimal report appeared to use a variety of terms
interchangeably (e.g., “Approved Rate of Return”, “Rate of Return”, “Weighted Average Cost of Capital”,
“utility carrying costs”). The Optimal report also provided details on performance incentives where
those are factored into the cost of capital; | do not address those in detail, since | address performance

incentives in Section 3.

Table 4: Amortization Cost of Capital Applied in Other Jurisdictions

Cost of

Jurisdiction Capital

Jurisdictions Not Currently Adjusting Cost of Capital for Performance

Optimal Cost of
Capital Data®?

Notes

BC Approved WACC*
DE Approved WACC Approved rate of return
MD Approved WACC Approved rate of return
Approv.ed Rgte (return on equity m|r?us New Jersey has deferred
100 basis points) of Return plus or minus . .
NJ Approved WACC up to 50 basis boints depending on implementing performance
P P P g adjustments until at least 2025.
performance
ut Approved WACC Weighted average costof capital

Jurisdictions Applying Performance Adjustment to Cost of Capital

Approved rate of return plus or minus up

Illinois calculates return on equity

IL Formula WACC to 200 basis points depending on applied in WACC through formula rate
performance process that occurs annually.

New York calculates return on equity
NY PBR* WACC Rate of return applied in WACC through PER

process that includes metrics for DSM
portfolio performance.

Jurisdictions Not Amortizing DSM Expenditures

mo* N/A

Gas Utilities recover program costs at the
rate of return. Electric shifted away from
amortizing program costs around 2016,

but Pls are recovered over approximately
6 years and accrue interest at the utility

short term cost of debt.

Missouri electric utilities do not
amortize expenditures.

*PBR=Performance based ratemaking

*Approved WACC=weighted average cost of capital (WACC) approved in utility’s most recent rate case

13 Optimal Report, Table 5.

14 See footnote 9 regarding Missouri treatment in Optimal original and updated reports.
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ENBRIDGE GAS INC.

Answer to Interrogatory from
Environmental Defence

Interrogatory

Issue 10

Reference:

Exhibit E, Tab 2, Schedule 2
Preamble:

This question is relevant to a number of other issues aside from the programming for
new construction.

Question(s):

(a) Please complete this table as much as is possible. Please make and state
assumptions and caveats as necessary. Best estimates are sufficient.

Enbridge Customers — Characteristics by Sector
2015 2030

Total Enbridge
Customers
Residential
Commercial
Industrial
Average Gas
Consumption
(m3/yr/customer)
Residential
Commercial
Industrial
Total Enbridge
Customers with Air
Conditioning
Residential
Commercial
Industrial
Total Enbridge
Customers with Air
Conditioning (central,
ducted)
Residential
Commercial
Industrial




Page 50
Filed: 2021-11-15
EB-2021-0002
Exhibit .10.EGI.ED.24
Page 2 of 2
Plus Attachment

Total Enbridge

Customers with Gas

Water Heater
Residential
Commercial
Industrial

Total Enbridge Annual

Water Heating Load
Residential
Commercial
Industrial

Total Enbridge

Customers with Other

Gas Equipment (e.g.

stove)
Residential
Commercial
Industrial

Response

a) Attachment 1 includes Enbridge Gas’s actual and forecast customers and volumes
by service type (General Service and Contract market) and sector (Residential,
Commercial and Industrial). The Company doesn’t have the same level of detail
provided for the other customer types requested (with AC, other gas equipment
etc.).



Table: Enbridge Gas Customers and Consumption by Service type and Sector

Filed: 2021-11-15, EB-2021-0002, Exhibit I.10.EGI.ED.24, Attachment 1, Page 1

of 1
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General Service
Residential

Number of Customers

Annual Volumes (106m3)*

Average use per customer (m3)**
Small Commercial

Number of Customers

Annual Volumes (106m3)*

Average use per customer (m3)**
Small Industrial

Number of Customers

Annual Volumes (106m3)*

Average use per customer (m3)**
Total General Service

Number of Customers

Annual Volumes (106m3)*

Contract
Number of Customers
Annual Volumes (106m3)*

Total EGI
Number of Customers
Annual Volumes (106m3)*

Actual
2015

3,237,152
7,713
2,383

272,217
6,161
22,634

11,322
1,163
102,748

3,520,692
15,037

852
10,967

3,521,544
26,005

Actual
2016

3,285,272
7,676
2,336

274,089
6,054
22,088

11,221
1,139
101,529

3,570,581
14,869

881
10,719

3,571,463
25,588

Actual
2017

3,334,545
7,965
2,389

276,298
6,313
22,848

11,163
1,160
103,933

3,622,006
15,438

885
9,513

3,622,891
24,951

Actual
2018

3,381,450
8,070
2,387

278,094
6,410
23,049

11,095
1,159
104,480

3,670,639
15,639

891
10,320

3,671,530
25,959

Actual
2019

3,424,068
8,224
2,402

280,104
6,515
23,258

10,996
1,155
105,070

3,715,168
15,895

905
10,404

3,716,073
26,299

Actual
2020

3,463,393
8,286
2,392

281,893
6,440
22,845

10,985
1,047
95,297

3,756,270
15,772

969
10,394

3,757,239
26,166

Forecast
2021

3,503,999
8,161
2,329

283,071
6,217
21,961

10,982
1,053
95,851

3,798,052
15,430

981
10,430

3,799,034
25,860

Forecast
2022

3,542,988
8,252
2,329

285,070
6,326
22,192

10,976
1,070
97,467

3,839,034
15,648

988
10,792

3,840,021
26,439

Forecast
2023

3,581,336
8,288
2,314

286,603
6,384
22,273

10,974
1,056
96,212

3,878,914
15,727

989
10,997

3,879,902
26,724

Forecast
2024

3,619,638
8,349
2,307

288,046
6,423
22,298

10,973
1,051
95,768

3,918,658
15,823

989
11,024

3,919,646
26,847

Forecast
2025

3,656,897
8,377
2,291

289,422
6,444
22,264

10,971
1,045
95,209

3,957,291
15,866

989
11,038

3,958,279
26,904

Forecast
2026

3,694,224
8,422
2,280

290,719
6,479
22,287

10,970
1,040
94,777

3,995,913
15,941

989
11,129

3,996,902
27,070

Forecast
2027

3,730,290
8,465
2,269

291,893
6,514
22,317

10,969
1,035
94,325

4,033,151
16,014

989
11,156

4,034,139
27,170

Forecast
2028

3,764,642
8,521
2,263

292,940
6,557
22,384

10,967
1,031
94,049

4,068,550
16,109

989
11,247

4,069,538
27,356

Forecast
2029

3,797,454
8,541
2,249

293,877
6,581
22,392

10,966
1,024
93,344

4,102,297
16,145

989
11,261

4,103,286
27,406

Forecast
2030

3,828,911
8,575
2,239

294,715
6,614
22,443

10,965
1,019
92,905

4,134,591
16,207.494

989
11,365

4,135,579
27,572

*Annual Volumes are normalized to 2022 Budget Degree Days
**Normalized average use per customer numbers in table are determined by dividing the total volumes to the total number of customers for each year and sector. All figures shown are for illustration purpose only.
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