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Purpose

The purpose of this meeting is to:

Outline OEB staff's
preliminary thinking on
enabling the
implementation of the
Ultra-Low Overnight
(ULO) Price Plan
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Obtain feedback on the
OEB’s implementation
proposal from
stakeholders

Identify any
implementation issues
that may have not been

covered by this
proposal
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Agenda
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This meeting will cover the following topics:
v Background & context
v" Plan for enabling the implementation of ULO
v" Amending the OEB codes
v" Calculating prices
v Developing communication materials
v Updating the MDM/R

v Implementation issues
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Background & Context



Background

The following work has been conducted regarding the ULO Price Plan:

November 2021 February 2022 March 2022 August 2022
o s | —

The Ministry posted on
the Environmental
Registry of Ontario &
Regulatory Registry of
Ontario a proposed

Minister of Energy sent OEB consulted with
a letter requiring the stakeholders on a price OEB delivered a report
OEB to report back on design prepared in to the Minister of
the design(s) of an response to the Energy presenting a

optional enhanced TOU Minister of Energy’s recommended design
rate to further incent request (EB-2021- for the ULO Price Plan
demand-shifting away 0074). This included a and summary of
from peak periods to stakeholder meeting stakeholder feedback.
lower demand periods. and written comments.

regulatory amendment
for a new price plan
consistent with the
OEB’s March 2022
report.
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ULO Price Plan — Regulatory Amendment

The proposed price, as outlined in the regulatory posting, is described below. This is consistent
with the OEB’s March 2022 report:

The design of the proposed new price plan would include four price periods:
v" Ultra-low overnight price period that applies from 11:00 PM-7:00 AM on weekdays,
weekends, and holidays throughout the year;
v On-peak price period;
v Mid-peak price period; and
v" Weekend off-peak price period.

All topics discussed today, including Code amendments, are contingent upon the results of

the government’s consultation process and finalization of the regulatory amendments.
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ULO Price Plan — Proposed OEB Design

An optional price plan available to all RPP consumers in addition to the standard TOU and Tiered
price plans. Prices are illustrative, based on the RPP prices set for November 1, 2021.*

A.M. P.M.
Hour of the Day 1 2 3 4 5 6 7 8 9 10 11112 13 14 15 16 17 18 19 20 21 22 23 24

w?:ﬁ:::; Low Overnight Mid-Peak .

~2.5¢/kWh ~11.3 ¢/kWh ~25.3 ¢/kWh
Weskand & Stahrtory Low Overnight Weekend Off-Peak
Holidays (All Year) 9 8.2 ¢/kWh -
~0.£C
® Low Overnight Mid-Peak

Weekend Off-Peak m On-Peak

*Actual prices would be determined through the OEB’s RPP price-setting process.
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Timeline for Implementation

The regulatory postings provide the following schedule for implementing the ULO Price Plan:

May 1, 2023 November 1, 2023
- % | —

Launch date for the ULO
Price Plan. Those
distributors who can,
may begin offering RPP

All distributors to offer
RPP consumers a
choice between TOU,
Tiered and the ULO

consumers the choice to
be charged the ULO
Price Plan.

Price Plans no later than
this date.

|

To support distributors who can provide the proposed new price plan to their customers
between May 1 and October 31, 2023, the OEB would be required to set rates for the
ULO Price Plan that apply for that period.
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Customer Choice

The introduction of the ULO Price Plan will provide RPP consumers with smart metering capabilities

with the ability to choose from three electricity price plans:

C|D Customer Choice

Default Price Plan Optional Price Plan Optional Price Plan

Tiered
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Questions or Comments
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Plan for Enabling
Implementation



Plan Overview

Enabling the implementation of the ULO Price Plan involves the following activities:

1. Amend Standard Supply Service Code (SSSC)

2. Update RPP Manual & Calculate prices

Implementation of the

ULO Price Plan

3. Develop communication materials
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1. Amend SSSC



Amend SSSC

In June 2020, the OEB initiated the Customer Choice consultation (EB-2020-0152) to inform

amendments to the SSSC to enable customers to opt out of TOU and be charged tiered prices.

¢

To build on the existing Customer Choice architecture, the OEB will leverage the
amendments made to the SSSC in 2020 to enable customers to be charged according
to the ULO Price Plan. The amendments to the SSSC will also define the new ULO Price
Plan.

. . : : ’) ONTARIC
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Principles

The proposed principles for enabling the implementation of the ULO Price Plan are shown below.

These are consistent with the principles established for Customer Choice in 2020.

IR

it ] Q ?:

v" TOU remains the v The switch to the
default price plan optional plan is

v Standardized v The ability to elect

for those with
smart meters

A customer that
does nothing
stays on TOU

A customer that
wants to switch to
an optional plan
must give notice

prospective only
(no retroactive
billing) and
coincides with
customer’s billing
period

timelines apply to
the steps in the
election process

is consistent for all
optional price
plans.



Customer Choice — Process Overview

The process established for enabling Customer Choice in 2020 involves the following steps. It is

proposed that this process continue with the introduction of the ULO Price Plan.

Customer

information
available

Customer
makes an
election

Notification to
Customer

Customer
election
implemented

Customer billed
on selected price
plan

Information about
the price plans
available to
customers to
make informed
decision.

/

Customer gives
notice to
distributor of
election to switch
to a different
price plan.

/
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Distributor
verifies type &
completeness of
election and
notifies customer.

/

Customer is
switched to the
desired price
plan.

Customer billed
on TOU, tiered or
the ULO Price
Plan in
accordance with
their stated

choice. /
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Customer Choice — Selected Rules

As a reminder, below are some of the rules established for Customer Choice in 2020. Again, it is

proposed that these rules, and the others established in 2020, continue with only modifications

made to reflect the introduction of the ULO Price Plan:

v Notification to a customer must be provided within at least 10 business days of the receipt of an

election.
v" The change in pricing structure must be effective:
v' at the beginning of the consumer’s first billing period after the election form it is received, if it
is received at least 10 business days before the beginning of that billing period; or
v' at the beginning of the second billing period after the election form is received, if the
distributor is unable to give effect to it at the beginning of the first billing period.
v Any customer who elects to switch from TOU to tiered pricing can switch back at any time.
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Amendments to SSSC - 2022

The proposed process for amending the SSSC to enable the implementation of ULO Price Plan is

as follows:

Approx. 30 days after Before December 31,
September 13, 2022 Early October 2022 amendments issued 2022

____—

Draft SSSC
Initiation of amendments
stakeholder issued for written
consultation stakeholder

comments

Stakeholder _
written comments Issuance of final

on draft SSSC SSSC
amendments due amendments
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Questions or Comments
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2. Update RPP Manual
& Calculate Prices



2. Calculate Prices

The proposed process & timeline for calculating the prices for the ULO Price Plan:

Summer 2022 Early October 2022 April 2023 October 2023
e & _____ @ —

Update RPP Manual Written Comments Calculate Prices Calculate Prices

Calculate and Calculate and
Circulate RPP ublish prices for the blish prices for all
To allow for the , p _ publish prices for a
calculation of ULO AEGUED el WL el ULO Price Plan that three price plans
orices comments with apply for the period that apply for
SSSC amendments May 1 to October 31, November 1, 2023 to

/ y 2023 7_ / October 31, 2024 | /"
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Questions or Comments
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3. Develop
Communication
Materials



3. Communication Materials

The OEB will provide the following communications materials related to the ULO Price Plan prior
to May 1, 2023:

] =

. Updated Customer
U(E)a(:(?te':t::'" Choice webpage, Updated election
. including videos form template

and social media
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Questions or Comments
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4. Update MDM/R



1. Current Understanding of the Ultra-Low Overnight
Price Plan

The ULO Price Plan will have the following structure:
Ultra-low overnight rates: everyday 11 p.m.-7 a.m.
Mid-peak rates: weekdays 7 a.m.-4 p.m. and 9 p.m.-11 p.m.

On-peak rates: weekdays 4 p.m.-9 p.m.
Weekend off-peak rates: weekends and statutory holidays 7 a.m.-11 p.m.

e
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2. SME Assumptions
A. That the SME would provide a solution to support LDCs leveraging the existing
infrastructure/design and interfaces of the MDM/R.

B. That the Ultra-Low Overnight (Optional Enhanced) price plan requires 1 (one) new
“bin” of low overnight data hence the MDM/R should be able to provide this “bin” as
part of the current solution, enabling LDCs to apply the rates as they do for TOU.

C. That the OEB will be able to track the results of this new price plan via reports from
the SME, giving a provincial view of the adoption rate and the demand reductions.

D. That the SME will be able to support considering a May 1, 2023 implementation.

e
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3. Proposed Solution

-

-

Enable a new price plan and
associate it to Service Delivery
Points (SDPs)

\

)

-

\_

Provide reports to the OEB to
monitor customer uptake and the
shifting of the consumption

~

/

-

-

Enable framing the data using
different start and end times
(Switchpoints)

\

)

A 4

Provide Billing Quantities that LDCs
can use to apply the new rates
defined for the Optional Enhanced
Ultra-Low Overnight Price Plan

s -
&%y ieso
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3. Proposed Solution

Table 2.3.20 Commodity Rate Class Codes

« Price Plans:

Parameter Commodity Rate MNotes
. . . . Value Class
In the M DM/ R th IS I nfo rm at|0n IS ma naged 101 Time-of-Use (TOU) Price option with thres time-of-use price periods: off-pesk, mid-peak, and

on-peak; developed as part of the Regulated Price Plan {RPP) fior thoss

Via the Com mOditv Rate CIaSS (CRC) and 102 Tiered g:::;:;:j::ﬁfi:iich consumers can use & certain amount of electricity

each month at a lower price; when they pass that level, the rate goes up

LDCs synchronize the price plan using for ol asitonl slcticy

103 Retsiler Applicable to consumers who have signed a contract with a licensed active
-t emergy retailer and pay a fixed rate that replaces the time-of-use and tiered
SpeCIfIC COd es, e. g . 1 O 1 for TOU, 102 for pricing RPP options. Thess consumers have chosen fo no longer be
under the Regulsted Price Plan (RPF.
Tiered 104 Spot Market Pricing Price option im which consumers pay, for a given howur, the Hourly
n

Ontaric Emergy Price established by the I[ESO for that hour. These
consumers are not considered wnder the Regulated Price Plan

[RPP).
: 105 Met M ed Billi tiom that all t te ble ite
To enable the tracking of consumers as e o e e e St e O B oy o Sy ot
to the grid.

they switch between price plans, the el s e e e
proposal is to add a new CRC code 106 for we | ot o bt e Unvveres S0P s oy ortr e MOMR 25,
the Ultra-Low Overnight price plan. o

e
*
Connecting Today. Powering Tomorrow.



3. Proposed Solution

W . . Table 2.3.13 Gross Reference Framing Structure n'ﬂ; Frammg STFHGW."E; EHE'."HY Purchase Service
- New "Bin” of consum ption: and Measurement Profile Values

. . Framing | Framing Structure Data Delivery Service - Measurement
S ummarizin g th e ene rgy uSa g e Billing Quaniity Data Compaonents and Time Energy Purchase Service - Service Type Name | Profile
1] Basis Element Values

information according to certain defined

fime periods i managed via the Framing o EUEJ:::FE:{‘E}T] “Energy Purchase Servce, TOUCPP (EST|" | “MP TOU Bllng Quantites RRCR
Structure, using spe cific IDs, e. g. T | oucepim s “Energy Purchase Servce, TOUCPP (CSTY” | “P TOU Billng Quantites RRCR"
“01”"TOU/CPP (EST), “02” TOU/CPP (CST). ™ e
To enable the framing of interval data . LF:i::iZI:%{ESD B ——— —
aCCOrding to the new price plan and 05 ﬂiﬁm “Energy Purchass Senios, LOTOU (ESTY WP LOTOU Biling Quanies RRCR'
deliver the set of Bllllng Qua ntities that 05" ﬁnﬁim “Energy Purchase Senice, LOTOU (CSTY WP LOTOU Billng Quaniiies RRCR"

LDCs can use to apply the rates, the
proposal is to add two new codes “05”
and "06"” , for the Low Overnight EST and

CST respectively. -
6% ieso
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3. Proposed Solution

Table 3.9.8 MDM/R Billing Measurements Providing Equality Adjustment

Framing MDM/R Framing easurement Profile Related Billing Descrintion
. . . . Structure ID Structure - Measurements p
aquslity adustment
4 Bllllng Qua ntltles KWVH CR Adt WA Pesk Lisage BC. Toveal cheity TOLU Witk Pk canscengion with

equelity adusTnent

. ; Total daity TOU On Peak corsumptian with
FWWH CR Addj On Paak Ussge BC ety aef irner
- - - Total daity KWH cansumgtian with equalisy
Given the new buckets of data available the —— S
FOVH Interval 80 Minutes FOWH consumption for B0 minuse Infenal
EMVH RR Cumn BC Start Repigier Start registar reading for the billing period
- . = EWYH RR Cum BC End register reading for the biling pericd
Billing Response would contain two e
i . i Register Read Differerce: End register reading
o Howrly :I;‘Cr;_u'l]. Interval Biling Cuantities MWWH CR Regster Read Diff BC sttt Shast gy sier rading
= - - = - . . FOWH consumption for B0 minuse Interdal with
additional billing determinants: e S S
L] EWVH CR Sum Adj Interval B0 Minutes Sum of acdusted. Hourky Usage vakies
_— Total daily KWH cansumgptian with equality
FWH CR A Ubsage B prmm——
FWH Usage BC Tosal daity KWH consumgition
. EMWH RR Curn BC Start Regisier Start register reading for the biling periad
> OW Ve rn |g Sage FOWH R G BC gy et reading) for Thes Balling pesieel
04 Paricidic MP Pericdic Biling Cuantiies RRCR KWH CR Fisgister Read Diff BC R'.:gslﬂ Fiaiad Diﬁ'?rm End regrster reading
s e Start register reading
_— Total daity KWH consumption wit equalisy
. . FWWH CR Adj Usage BC adjusiment
ENVH Cff Pk Uisage BC Total daily TOU Off Peak consumption
J OW Ve rn Ig Sage FOVH Mid Peak Usage BC Total daity TOU Mid Peak consumplion
FXWH On Peak Usaga BC Total daily TOU On Peak consumption
EWVH Lowy Onvarrighl Lksage BC Total daily TOU Low Overnight consumpiian
KWH RR Curn BC Start isiar Stan register reading fior the biling period
FWWH RR Cum BC End register reading for the biling period
ENVH Usage BC Total daily KWH consumgiian
05 LOTOU (EST] —_— -
- Low Overmighi kWh KWH CR Fegisher Resad Dilf BC Register Fisid Difference: End register reading
(ESTh MP LOTOU Biling Guianiities RRCR _—
KWH CR Adi O Praak Lisage BT Tu‘..ulfJﬂ TOIL OHF Pk cansumplion with
- asqueality s et
08 LOTOU (CSTY . Total daity TOL Mid Peak consumption with
= Lowi Chvsricihi Kih FWWH CR i Mid Paak Lkssge BC T T
LCET) Total daily TOL On Preak consumption with

EWVH CR Ac] On Paak Ussge BC ATy el

Total daiky TOU Lo Owemight eonsumpsion
wwith escuaal ity adjustmant

Total daity KWH consunmgriian wish licy
adjusimes

EWH CR A Low Overnight Usage BC

FOWH CR ] s BC

e -
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3. Proposed Solution

Table 2.70.2
- Web Services Proie
With the new buckets of data o
available, the Web Services
Response would contain an
additional “readingtypelID” with
the Low Overnight record. o

Measurement Profiles

Data Type readingTypelds refurned | readingTypeld Description

Register Reading Cata
Intersal Data
Usage Data

Register Reading Cata
Intersal Data
Register Reading Cata
Intersal Data

Usage Dats

KWH Estimated Usage
KWH RR Cum

COUNT KWH Est Intervals
FKWH Usage

KWH Estimated Usage
TOU CPP 01

TOU CPP 02

TOU GPP 03

TOU CPP 04

KWH RR Cum

KWH Interval 80 Minutes
KWH RR Cum

COUNT KWH Est Intervals
KWH Interval 80 Minutes

FKWH Usage
KWH Estimated Usage
TOUCPP D1
TOUW CPP D2
TOW CPP D3
TOU CPP D4

Total daily estimated KWH consumption
Register reading data for the period

Total number of estimated intervals in the day
Tatal daily KWH consumption

Total daily estimated KWH consumption
Total daily TOU Off Peak consumption

Total daily TOU Mid Peak consumption

Total daily T2 On Peak consumption

Total daily TOU Low Cwernight consumption
Register reading data for the period

Interval dats for the period
Register reading data for the period

Tatal number of estimated intervals in the day
Interval data for the period

Tatal daily KWH consumption

Total daily estimated KWH consumption
Total daily TOU Off Peak consumption
Total daily TOU Mid Peak consumption
Total daily T2 On Peak consumption
Total daily TOU Low Cwernight consumption

s -
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3. Proposed Solution
This proposed approach* leveraging the current design of the MDM/R and potential
future price plans or changes to start and end dates impacts the LDCs as follows:
- Ability to synchronize the new codes for framing structure and CRC

- Ability to process 2 new billing determinants and 1 additional readingtypelD in
the Billing Response and Web Services Response respectively.

Identify error codes associated to the new framing value or billing quantities in
the different reports (BR03, IR0/, framing failure report and/or action item TBD)

- Testing to ensure meter-to bill, and web presentment options work as expected.

\
24 *Service Now RFC0022171 - May 4, 2021. &%y ieso
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MDM/R Documentation and Communications

REDLINE versions of the MDM/R Technical Interface Specifications can
be found in the SME Service Desk Knowledge Base under "Ultra-Low
Overnight".

These versions will remain as REDLINE status until such time when all
comments are received, final government approval is issued (OEB
Mandate) and the code changes are ready for promotion to the MDM/R
Production environment.

A communication from the SME was sent out the to LDCs on August 24t
advising of the redline versions being posted.

e
°
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Implementation Issues



Implementation issues

Some key implementation issues that were communicated through the ULO price design
consultation (EB-2021-0074) included:

Time and costs to electricity
distributors

Educating consumers

What additional issues, if any, do you foresee in preparing for the implementation of the ULO
Price Plan?
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Next Steps

The next steps in this consultation are:

Nextstep ______________ [Tmng

The OEB issues the draft SSSC amendments and Early October 2022
draft update to the RPP Manual for stakeholder
comments

Stakeholders submit written comments on the draft Approximately 30 days after the drafts
SSSC amendments and draft update to the RPP issued by the OEB
Manual

£, ) ONTARIQ
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Contact Us
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Any questions about this
consultation please contact
Shona Adamson at

RPP.Price.Desigh@OEB.ca

g

ONTARIO
ENERGY
BOARD


mailto:RPP.Price.Design@OEB.ca

	Enhancing Customer Choice
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	1. Current Understanding of the Ultra-Low Overnight Price Plan
	2. SME Assumptions  �
	3. Proposed Solution 
	3. Proposed Solution
	3. Proposed Solution
	3. Proposed Solution
	3. Proposed Solution
	3. Proposed Solution 
	MDM/R Documentation and Communications
	Slide Number 36
	Slide Number 37
	Slide Number 38
	Slide Number 39

