
 
 
 
 
 

 
 
 

Angela Monforton 
Regulatory Coordinator 
Regulatory Affairs 
 

tel 519-436-4619 
EGIRegulatoryProceedings@enbridge.com 

Enbridge Gas Inc. 
50 Keil Drive North 
Chatham, ON 
N7M 5M1 
 

 
VIA EMAIL and RESS 
 
 
November 23, 2022 
 
Nancy Marconi 
Registrar 
Ontario Energy Board 
2300 Yonge Street, 27th Floor 
Toronto, ON M4P 1E4 
 
Dear Nancy Marconi:  
 
Re:   Enbridge Gas Inc. (Enbridge Gas) 
        Ontario Energy Board (OEB) File No.: EB-2022-0200 

2024 Rebasing Application– Affidavit of Service                         
 

On November 14, 2022, the OEB issued the Letter of Direction for the above noted 
proceeding. 
 
As directed by the OEB, enclosed please find the Affidavit of Service which has been 
filed through the OEB’s Regulatory Electronic Submission System. 
 
Please contact the undersigned if you have any questions. 
 
Sincerely,  
 
 
 
Angela Monforton 
Regulatory Coordinator 
  



EB-2022-0200 
 
 

ONTARIO ENERGY BOARD 
 
 

IN THE MATTER OF the Ontario Energy Board 
Act, 1998, S.O. 1998, c.15 (Sched. B); 

 
AND IN THE MATTER OF an Application by 
Enbridge Gas Inc., pursuant to section 36(1) of 
the Ontario Energy Board Act, 1998, for an order 
or orders approving or fixing just and reasonable 
rates and other charges for the sale, distribution, 
transmission and storage of gas as of January 
1, 2024. 

 
 

AFFIDAVIT OF SERVICE 
 

 
I, Angela Monforton, of the City of Chatham, make oath and say as follows: 

 
1. I am in the employ of Enbridge Gas Inc. (Enbridge Gas) and as such have 

knowledge of the matters hereinafter deposed to. 

 
2. Pursuant to the November 14, 2022, Letter of Direction from the Ontario Energy Board 

(OEB), I caused a copy of the Notice of Hearing in English and French, as well as 

the Application and Evidence to be placed in a prominent place on Enbridge Gas’s 

website. Attached as Exhibit A is proof of the information posted to the website. 

 
3. In accordance with the Letter of Direction, I caused to be served by email the 

Notice of Hearing in English and French (Exhibit B), and Enbridge Gas’s 

Application and Evidence (Exhibit C) upon the required parties. Due to the size, the 

evidence has not been included as an Exhibit to this Affidavit. 

 
4. As directed by the OEB in the Letter of Direction, attached hereto is proof in the 

form of an email sent on November 15, 2022 (Exhibit D) that the relevant Notices 

of Application and Enbridge Gas’s Application and evidence was served on the 

following parties: 

 
 
 



a) the clerks of all municipalities in which Enbridge Gas supplies gas; 

b) the band councils of all Indigenous Communities and First Nation Reserves to 

which Enbridge Gas supplies gas; and the Métis Nation of Ontario; 

c) all intervenors of record in the MAADs proceeding, EB-2017-0306/ 

EB-2017-0307 and the recent Incentive Rate-setting Mechanism 

proceeding, EB-2022-0133.  

d) all natural gas distributors in Ontario that take natural gas service from 

Enbridge Gas.  

 
5. In accordance with the Letter of Direction, I made arrangements to serve the English 

and French versions of the Notice by email on any customers for which Enbridge 

Gas has an email address and appropriate permissions to use the email address to 

send utility and regulatory information. Attached as Exhibit E is a copy of the e-mails 

as well as a summary report.  

 

6. In accordance with the Letter of Direction, I made arrangements to have the tweets 

issued through Enbridge Gas’s twitter account of both the English and French 

versions of the Notice of Hearing with the wording as provided by the OEB. Attached 

as Exhibit F is a screenshot of the twitter posting.  
 

 

 

SWORN before me in the City of ) 
Toronto, this 23rd day of ) 
November 2022. ) 

) 
) 
) 
) 

 
A Commissioner for taking Affidavits 

 
 
 
 
 
 

Angela Monforton 
Regulatory Coordinator 



EXHIBIT A



ONTARIO ENERGY BOARD NOTICE
TO CUSTOMERS OF ENBRIDGE GAS INC.

Enbridge Gas Inc. has applied to the Ontario Energy Board to change 
its natural gas distribution, transportation and storage rates beginning 
January 1, 2024. If the application is approved as fi led, a typical 
residential customer and a typical commercial customer of Enbridge Gas 
Inc. would see the following change in their annual natural gas bills: 

Rate Zones

Annual Bill Impacts

Residential 
Customer

Commercial 
Customer

EGD 
(former customers of Enbridge 

Gas Distribution Inc.)
$28 increase $88 increase

Union South 
(former customers of Union 

Gas Limited)
$91 increase $1,320 increase

Union North West 
(former customers of Union 

Gas Limited)
$65 decrease $1,222 decrease

Union North East 
(former customers of Union 

Gas Limited)
$193 decrease $5,947 decrease

Other customers, including businesses, may also be aff ected. 

Incentive Rate-setting Mechanism 
Enbridge Gas Inc. has also applied for approval of an Incentive Rate-
setting Mechanism to set natural gas distribution, transportation and 
storage rates in each of the years from 2025 to 2028. The Incentive Rate-
setting Mechanism consists of a formula which is tied to infl ation and 
other factors intended to promote effi  ciency and is used to set rates for 
the years 2025 to 2028.  

Rate Harmonization
Enbridge Gas Inc. has fi led a plan to harmonize its four rate zones 
(EGD, Union South, Union North West and Union North East) into a single 
rate zone and establish new harmonized rate classes and a common 
suite of services across the harmonized rate zone. Enbridge Gas Inc. 
is proposing to phase in the implementation of harmonized services 
and rates between 2024 and 2026 to allow time to implement system 
changes, inform customers and mitigate bill impacts. If Enbridge Gas 
Inc.’s harmonization plan is approved as fi led, the approximate annual 
bill change for a typical residential and commercial customer ranges 
from 0% to an increase of 1% eff ective April 1, 2025. The annual bill 
impact for other customer classes ranges from a decrease of -3% to an 
increase of 5% eff ective April 1, 2026. The impact of rate harmonization 
on customer bills excludes any other changes to rates resulting from the 
Incentive Rate-setting Mechanism and other applications that Enbridge 
Gas Inc. may fi le.

Performance Scorecard
Enbridge Gas Inc. has also fi led proposals with respect to its performance 
scorecard, including service quality requirements, in its application. 

Additional Filing
Enbridge Gas Inc. states that it will fi le the remaining sections of its 
application by November 30, 2022 and that it will include additional 
information on its rate harmonization proposal, how it proposes to 
allocate costs across the rate classes and rate design.

The application contains other proposals including requests to 
harmonize many of Enbridge Gas Inc.’s rate-setting methodologies, 
deferral and variance accounts and other policies. It is important to 
review the application carefully to determine whether you may be 
aff ected by the changes proposed in the application.

THE ONTARIO ENERGY BOARD WILL HOLD A PUBLIC HEARING

The Ontario Energy Board (OEB) will hold a public hearing to consider Enbridge Gas’s 
application. During this hearing, which could be an oral, written or electronic hearing, 
we will question Enbridge Gas on its request for rate changes. We will also hear 
questions and arguments from stakeholders that have registered to participate (called 
intervenors) in the OEB’s hearing. At the end of this hearing, the OEB will decide what, 
if any, rate changes will be allowed. 

If Enbridge Gas’s request for an Incentive Rate-setting Mechanism is accepted by the 
OEB, the OEB’s review in 2025 through 2028 may be limited to ensuring the annual 
rate adjustments are made in accordance with the approved Incentive Rate-setting 
Mechanism, and as a result you may not get notice of future rate changes made between 
2025 and 2028 by applying the OEB-approved Incentive Rate-setting Mechanism.

The OEB is an independent and impartial public agency. We make decisions that serve 
the public interest. Our goal is to promote a fi nancially viable and effi  cient energy 
sector that provides you with reliable energy services at a reasonable cost. 

BE INFORMED AND HAVE YOUR SAY 

You have the right to information regarding this application and to be involved in 
the process.

• You can review Enbridge Gas’s application on the OEB’s website now
• You can file a letter with your comments, which will be considered

during the hearing
• You can apply to become an intervenor. As an intervenor, you can ask questions

about Enbridge Gas’s application and make arguments on whether the OEB
should approve Enbridge Gas’s request. Apply by December 2, 2022 or the
hearing will go ahead without you and you will not receive any further notice of
the proceeding

• At the end of the process, you can review the OEB’s decision and its reasons on
our website

LEARN MORE 

Our fi le number for this case is EB-2022-0200. To learn more about this hearing, fi nd 
instructions on how to fi le a letter with your comments or become an intervenor, or to 
access any document related to this case, please select the fi le number EB-2022-0200
from the list on the OEB website: www.oeb.ca/notice. You can also phone our Public 
Information Centre at 1-877-632-2727 with any questions. 

FORMAT OF HEARING

There are three types of OEB hearings – oral, electronic and written. Enbridge Gas 
has applied for an oral hearing. The OEB is considering this request. If you have a 
preference with respect to the format of the hearing, you can write to the OEB to 
explain why by December 2, 2022.

PRIVACY 

If you write a letter of comment, your name and the content of your letter will be put 
on the public record and the OEB website. However, your personal telephone number, 
home address and email address will be removed. If you are a business, all your 
information will remain public. If you apply to become an intervenor, all information 
will be public. 

This rate hearing will be held under section 36 of the Ontario Energy Board Act, 1998, 
S.O. 1998, c.15, Schedule B.

Enbridge Gas Inc. has applied to change its natural gas rates and other charges.

Learn more. Have your say.

    EXHIBIT B



Enbridge Gas Inc. a déposé une requête auprès de la Commission de l’énergie 
de l’Ontario en vue d’obtenir une modifi cation de ses tarifs de distribution, de 
transport et de stockage du gaz naturel qui entrerait en vigueur le 1er janvier 
2024. Si la demande est approuvée telle quelle, les factures annuelles de gaz 
naturel d’un client résidentiel type et d’un client commercial type d’Enbridge 
Gas Inc. seraient modifi ées de la manière suivante : 

Zone de tarification

Incidences annuelles sur la facture

Client 
résidentiel

Client 
commercial 

EGD 
(ancien client d’Enbridge 

Gas Distribution Inc.)

augmentation 
de 28 $

augmentation 
de 88 $

Union Sud 
(ancien client d’Union 

Gas Limited)

augmentation 
de 91 $

augmentation 
de 1 320 $

Union Nord-Ouest 
(ancien client d’Union 

Gas Limited)

diminution 
de 65 $

diminution 
de 1 222 $

Union Nord-Est 
(ancien client d’Union 

Gas Limited)

diminution 
de 193 $

diminution de 
5 947 $

Les autres clients, y compris les entreprises, pourraient également 
être concernés. 

Mécanisme d’établissement des tarifs préférentiels 
Enbridge Gas Inc. a également déposé une requête pour l’approbation 
d’un mécanisme d’établissement des tarifs préférentiels pour fi xer les tarifs 
de distribution, de transport et de stockage du gaz naturel pour chacune 
des années de 2025 à 2028. Le mécanisme d’établissement des tarifs 
préférentiels consiste en une formule liée à l’infl ation et à d’autres facteurs 
visant à promouvoir l’effi  cacité et est utilisé pour fi xer les tarifs pour les 
années 2025 à 2028.  

Harmonisation des tarifs
Enbridge Gas Inc. a déposé un plan pour harmoniser ses quatre zones 
tarifaires (EGD, Union Sud, Union Nord-Ouest et Union Nord-Est) en une 
seule zone tarifaire et établir de nouvelles classes tarifaires harmonisées, 
ainsi qu’une suite commune de services dans la zone tarifaire harmonisée. 
Enbridge Gas Inc. propose en outre d’introduire progressivement les 
services et les tarifs harmonisés entre 2024 et 2026 afi n de prévoir du 
temps pour la mise en œuvre des modifi cations du système, pour informer 
les clients et pour atténuer les répercussions sur la facture. Si le plan 
d’harmonisation d’Enbridge Gas Inc. est approuvé tel que déposé, le 
changement à la facture annuelle approximative d’un client résidentiel ou 
d’un client commercial type se traduit par une augmentation située entre 0 
% à 1 % à compter du 1er avril 2025. Les répercussions sur la facture annuelle 
pour les autres catégories de clients varient entre une diminution de -2 % 
et une augmentation de 5 % à compter du 1er avril 2026. Les répercussions 
de l’harmonisation des tarifs sur les factures des clients excluent toute autre 
modifi cation des tarifs résultant du mécanisme d’établissement des tarifs 
préférentiels et d’autres demandes qu’Enbridge Gas Inc. pourrait déposer.  

Carte de pointage du rendement
Enbridge Gas Inc. a également déposé dans sa demande des propositions 
relatives à sa carte de pointage du rendement, y compris les exigences en 
matière de qualité du service. 

Dépôt supplémentaire
Enbridge Gas Inc. déclare qu’elle déposera les autres chapitres de sa 
requête d’ici le 30 novembre 2022 et qu’elle inclura des renseignements 
supplémentaires sur sa proposition d’harmonisation des tarifs, la manière 
dont elle propose de répartir les coûts entre les catégories tarifaires et la 
conception tarifaire.

La requête contient d’autres propositions, y compris pour l’harmonisation 
des nombreuses méthodes, comptes de report et d’écart et autres 
politiques d’établissement des tarifs d’Enbridge Gas Inc. Il est important 
d’examiner la requête attentivement afi n de déterminer si vous pourriez 
être concernés par les changements proposés dans la demande.
LA COMMISSION DE L’ÉNERGIE DE L’ONTARIO TIENDRA UNE AUDIENCE PUBLIQUE

La Commission de l’énergie de l’Ontario (CEO) tiendra une audience publique afi n 
d’étudier la requête de Enbridge Gas. Durant cette audience, qui peut être une audience 
orale, écrite ou électronique, nous poserons des questions à Enbridge Gas à propos de 
sa demande de changements de tarifs. Nous entendrons également les questions et 
arguments des parties qui se sont inscrites pour participer (appelées « intervenants ») à 
l’audience de la CEO. À l’issue de cette audience, la CEO décidera du bien-fondé d’un 
changement tarifaire. 

Si la requête d’Enbridge Gas pour un mécanisme d’établissement des tarifs préférentiels 
est acceptée par la CEO, il est possible que l’examen de la CEO de 2025 à 2028 se 
limite à s’assurer que les rajustements annuels des tarifs sont eff ectués conformément au 
mécanisme d’établissement des tarifs préférentiels approuvé et, par conséquent, il est 
possible que vous ne soyez pas avisé des modifi cations tarifaires futures apportées de 
2025 à 2028 suivant le mécanisme d’établissement des tarifs préférentiels approuvé par 
la CEO.

La CEO est une agence publique indépendante et impartiale. Les décisions que nous 
prenons visent à servir au mieux l’intérêt public. Notre objectif est d’encourager le 
développement d’un secteur de l’énergie effi  cace et fi nancièrement viable, afi n d’off rir 
des services énergétiques fi ables à un prix raisonnable. 

RENSEIGNEZ-VOUS ET DONNEZ VOTRE AVIS 

Vous avez le droit d’être informé au sujet de cette requête et de participer au processus.

• Vous pouvez examiner la requête de Enbridge Gas sur le site Web de la CEO
dès maintenant.

• Vous pouvez déposer une lettre de commentaires qui sera prise en compte au
cours de l’audience.

• Vous pouvez déposer une demande pour participer à titre d’intervenant.
En tant qu’intervenant, vous pouvez poser des questions sur la demande de
Enbridge Gas et présenter les raisons pour lesquelles la CEO devrait approuver la
demande de Enbridge Gas. Inscrivez-vous avant le 2 décembre 2022, faute de
quoi l’audience aura lieu sans votre participation et vous ne recevrez plus d’avis
dans le cadre de la présente affaire.

• Vous pourrez consulter la décision rendue par la CEO à l’issue de la procédure ainsi
que les motifs de sa décision sur notre site Web.

EN SAVOIR PLUS 

Le numéro de référence pour ce dossier est EB-2022-0200. Pour obtenir de plus amples 
renseignements sur cette audience, sur les démarches à suivre pour déposer une lettre, 
participer en tant qu’intervenant ou pour consulter les documents relatifs à cette aff aire, 
veuillez sélectionner le numéro de dossier EB-2022-0200 dans la liste sur le site Web 
de la CEO : https://www.oeb.ca/fr/participez/applications/requetes-tarifaires-
en-cours. Pour toute question, vous pouvez également communiquer avec notre centre 
d’information du public au 1 877 632-2727. 

FORMAT D’AUDIENCE

Il existe trois types d’audiences à la CEO : les audiences orales, les audiences écrites 
et les audiences électroniques. Enbridge Gas a présenté une demande d’audience orale. 
La CEO examine cette demande à l’heure actuelle. Si vous avez une préférence en ce qui 
concerne le format de l’audience, vous pouvez écrire à la CEO pour expliquer vos raisons 
d’ici le 2 décembre 2022. 

PROTECTION DES RENSEIGNEMENTS PERSONNELS 

Si vous écrivez une lettre de commentaires, votre nom et le contenu de cette lettre seront 
ajoutés au dossier public et au site Web de la CEO. Toutefois, votre numéro de téléphone, 
votre adresse de domicile et votre adresse électronique ne seront pas rendus publics. Si 
vous représentez une entreprise, tous les renseignements de l’entreprise demeureront 
accessibles au public. Si vous participez à titre d’intervenant, tous vos renseignements 
seront rendus publics. 

Cette audience sur les tarifs sera tenue en vertu de l’article 36 de la Loi de 1998 sur la 
Commission de l’énergie de l’Ontario, L.O. 1998, chap. 15 (annexe B).

AVIS DE LA COMMISSION DE L’ÉNERGIE DE L’ONTARIO 
AUX CLIENTS D’ENBRIDGE GAS INC.

Enbridge Gas Inc. a déposé une requête en vue d’obtenir 
une modifi cation de ses tarifs de gaz naturel et de ses autres frais.

Renseignez-vous. Donnez votre avis.

EXHIBIT B



ONTARIO ENERGY BOARD 

IN THE MATTER OF the Ontario Energy Board Act, 
1998, S.O. 1998, c.15 (Schedule. B); 

AND IN THE MATTER OF an Application by Enbridge 
Gas Inc, pursuant to section 36(1) of the Ontario Energy 
Board Act, 1998, for an order or orders approving or 
fixing just and reasonable rates and other charges for 
the sale, distribution, transmission and storage of gas 
as of January 1, 2024. 

APPLICATION 

1. The Applicant, Enbridge Gas Inc. (referred to in the evidence as Enbridge Gas or

the Company), is an Ontario corporation with its registered office in the City of

Toronto. It carries on the business of selling, distributing, transmitting and storing

natural gas within Ontario.

2. In the August 30, 2018, EB-2017-0306/0307 Decision and Order (the MAADs

Decision), the Ontario Energy Board (OEB) approved the amalgamation of

Enbridge Gas Distribution Inc. (referred to in the evidence as EGD) and Union Gas

Limited (referred to in the evidence as Union) (together the pre-amalgamated

Utilities).  Effective January 1, 2019, the pre-amalgamated Utilities amalgamated to

become Enbridge Gas.

3. In the MAADs Decision, the OEB approved a five-year deferred rebasing term from

2019 to 2023, during which time the OEB annually sets rates using a Price Cap

rate adjustment model for rate zones associated with the pre-amalgamated

Utilities.  The MAADs Decision directed Enbridge Gas to file a rebasing application

for 2024 rates.

4. Enbridge Gas hereby applies to the OEB, pursuant to section 36 of the Ontario

Energy Board Act, 1998 as amended (the Act), for an Order or Orders approving

EXHIBIT C



or fixing just and reasonable rates for the sale, distribution, transmission, and 

storage of gas commencing January 1, 2024.   

 

5. Enbridge Gas requests that the OEB use the cost of service (or revenue 

requirement) method to approve or fix just and reasonable rates for 2024. 

   

6. Enbridge Gas also applies for approval of an incentive ratemaking mechanism 

(IRM) for the years from 2025 to 2028.  The proposed IRM mechanism is a Price 

Cap model that is largely consistent with the IRM approved by the OEB and in 

place over the 2019 to 2023 deferred rebasing term. The main difference is a 

proposal for a two-factor inflation factor. Enbridge Gas is also proposing an 

updated X-factor (productivity and stretch factors). 

 

7. The evidence filed in support of this Application describes and sets out the details 

and support for the specific approvals requested in order to implement rates for 

2024 and set the IRM framework for future years.  The approvals requested are 

listed at Exhibit 1, Tab 3, Schedule 1, of Enbridge Gas’s evidence (Requested 

Approvals).   

 

8. Key approvals requested include the following: 

 

• overall revenue requirement for 2024, including all constituent parts of the cost 

and revenue forecasts;  

 

• new harmonized methodologies and policies that will apply to forecasting and 

ratemaking for Enbridge Gas, including without limitation, a common gas 

reference price, updated depreciation rates, harmonized cost of capital 

(including updated equity thickness) and harmonized forecasting 

methodologies to determine demand; 

 



• harmonized and updated deferral and variance accounts, including the

creation of several new accounts and the closing of several existing accounts;

• 2024 rates to recover the 2024 revenue requirement, using existing rate

classes and supported by a new cost allocation study;

• updated harmonized rates based on the 2024 cost allocation study, to be

implemented starting in 2025 and 2026 (depending on rate class) using

straight fixed variable demand charges, meaning that distribution charges will

be determined on a fixed basis for each rate class;

• approvals in all other respects to give effect to the proposals described in the

evidence filed in support of this Application and such modifications to those

proposals as may be brought forward in this proceeding by Enbridge Gas and

deemed appropriate by the OEB.

9. Overall, Enbridge Gas is requesting a 4% increase in revenues in 2024. Approval

of the 2024 rates requested in this Application will result in the following bill

impacts:

• the net annual bill increase for a typical residential customer formerly in the

EGD rate zone consuming 2,400 m³ per year will be approximately $28 per year

for sales service customers;

• the net annual bill increase for a typical residential customer formerly in the

Union South rate zone consuming 2,200 m³ per year will be approximately $91

per year for sales service customers;



• the net annual bill decrease for a typical residential customer formerly in the 

Union North West rate zone consuming 2,200 m³ per year will be approximately 

$65 per year for sales service customers; and 

 
• the net annual bill decrease for a typical residential customer formerly in the 

Union North East rate zone consuming 2,200 m³ per year will be approximately 

$193 per year for sales service customers. 

 

10. Enbridge Gas requests that the OEB issue an order to enable the rates 

established as a result of this application to become effective January 1, 2024, in 

conjunction with the January 1, 2024, QRAM application.   

 

11. In order to facilitate the approval of 2024 rates as expeditiously as possible, 

Enbridge Gas requests that the OEB determine this application in two phases.  

The first phase would consider all issues necessary for the setting of 2024 rates.  

The second phase would consider all remaining issues, including the approval of 

new harmonized rates to be effective in 2025 and 2026. Enbridge Gas has 

included a draft Issues List in its filing, provided at Exhibit 1, Tab 3, Schedule 1, 

that sets out the issues that would be included in phase 1, and those that would be 

considered in phase 2.   

 

12. In the event that the OEB’s Decision with Reasons approving or fixing these rates 

and other charges is not delivered by a date that accommodates implementation 

on January 1, 2024, Enbridge Gas requests that interim rates be set and 

implemented as of January 1, 2024, and that final rates be set to be effective 

January 1, 2024, to allow Enbridge Gas to recover the full year impact of the new 

rates in 2024. 

   

13. In addition to the rate approvals described above, Enbridge Gas also requests that 

the OEB grant a partial exemption under Section 1.5.1 of the Gas Distribution 



Access Rule (GDAR) related to certain Service Quality Requirements (SQR) 

performance measures, corresponding amendments to the Company’s 

performance scorecard and a recommendation that the OEB’s Chief Executive 

Officer review and amend these SQR performance measures in the GDAR. 

 

14. Enbridge Gas also applies to the OEB for such interim order or orders approving 

interim rates or other charges and accounting orders as may from time to time 

appear appropriate or necessary. 

 
15. Enbridge Gas further applies to the OEB pursuant to the provisions of the Act and 

the OEB’s Rules of Practice and Procedure for such final or other Orders and 

directions as may be appropriate in relation to the Application and the proper 

conduct of this proceeding. 

 

16. This Application is supported by written evidence that will be filed with the OEB 

and may be amended from time to time as circumstances may require. 

 
17. The persons affected by this application are the customers resident or located in 

the municipalities, police villages and First Nations reserves served by the 

Applicant, together with those to whom the Applicant sells gas, or on whose behalf 

the Applicant distributes, transmits or stores natural gas. It is impractical to set out 

in this Application the names and addresses of such persons because they are too 

numerous. 

 

18. Enbridge Gas requests that a copy of every document filed with the OEB in this 

proceeding be served on the Applicant and Applicant’s counsel, as follows: 

 
 
 
 
 
 
 



The Applicant: 
Vanessa Innis 
Manager, Strategic Applications – Rate Rebasing 
Enbridge Gas Inc. 

Address for personal service Enbridge Gas Inc. 
P. O. Box 2001 
50 Keil Drive North 
Chatham, ON N7M 5M1 

Telephone:   416-495-5499 or 1-888-659-0685 
Fax: 416-495-6072
Email EGIRegulatoryproceedings@enbridge.com

The Applicant’s counsel: 
David Stevens 
Dennis M. O’Leary 
Aird & Berlis LLP 

Address for personal service Brookfield Place, P.O. Box 754 
and mailing address: Suite 1800, 181 Bay Street 

Toronto, Ontario M5J 2T9 

Telephone: 416-863-1500
Fax: 416-863-1515
Email: dstevens@airdberlis.com

doleary@airdberlis.com

DATED: October 31, 2022, at Chatham, Ontario 

ENBRIDGE GAS INC. 

      [Original Signed By] 

Vanessa Innis 

Manager, Strategic Applications – 
Rate Rebasing 

mailto:EGIRegulatoryproceedings@enbridge.com
mailto:dstevens@airdberlis.com
mailto:doleary@airdberlis.com


From: Angela Monforton
To: mbarnier@adelaidemetcalfe.on.ca; dgouldbrown@adjtos.ca; avereyken@admastonbromley.com;

Alexander.harras@ajax.ca; arochefort@alfred-plantagenet.com; asmith@ahtwp.ca; nmartin@amaranth.ca;
dhomenuik@amherstburg.ca; clerk@armourtownship. ca; amyvickerymenard@armstrong.ca;
mspratt@arnprior.ca; clerk@arran-elderslie.ca; clerk@acwtownship.ca; cwhite@antownship.ca;
athens@myhighspeed.ca; sue.bates@atikokan.ca; asimonian@augusta.ca; mderond@aurora.ca;
karin@baldwin.ca; wendy.cooke@barrie.ca; tthayer@bayham.on.ca; cmcgregor@twp.beckwith.on.ca;
mtmacdonald@belleville.ca; reception@blackriver-matheson.com; rmordue@blandfordblenheim.ca;
katie.scott@blindriver.ca; clerk@municipalityofbluewater.ca; cao.clerk@bonfieldtownship.org;
lmcdonald@bracebridge.ca; rmurphy@townofbwg.com; peter.fay@brampton.ca; clerks@brant.ca;
tdaniels@brantford.ca; cdoiron@brighton.ca; clerks@brock.ca; fhamilton@brockton.ca;
smacdonald@brockville.com; jdenkers@brookealvinston.com; dbrunke@brucemines.ca;
dvanwyck@brucecounty.on.ca; clerk@burksfalls.ca; kevin.arjoon@burlington.ca; laura.hall@caledon.ca;
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Cc: Vanessa Innis
Subject: EB-2022-0200 Enbridge Gas Inc. - 2024 Rebasing - OEB Notice of Application
Date: Tuesday, November 15, 2022 9:59:00 AM
Attachments: 1.1.2_Application.pdf

Notice_Enbridge Gas Inc._20221114.pdf
Notice_Enbridge Gas Inc._20221114_FR.pdf

To: Clerks of All Municipalities In Which Enbridge Gas Supplies Gas

On October 31, 2022, Enbridge Gas Inc. (Enbridge Gas) filed an application with the Ontario Energy
Board (OEB) for an order or orders approving or fixing just and reasonable rates and other charges
for the sale, distribution, transmission and storage of gas as of January 1, 2024.

On November 14, 2022, the OEB issued the Notice of Application along with the Letter of Direction
for the proceeding. The OEB has directed Enbridge Gas to serve a copy of the Notice of Application
along with the application and evidence on the clerks of all municipalities in which Enbridge Gas
supplies gas.

The OEB’s Notice of Application is attached in both French and English and provides information on
how to become informed and involved in the proceeding. Interested parties can apply to the OEB for
Intervenor Status in this proceeding by December 2, 2022.

The application and evidence is available on Enbridge Gas’s website at
www.enbridgegas.com/about-enbridge-gas/regulatory under Rate Cases and QRAM/2024 Rates
Application/EB-2022-0200 2024 Rebasing Application/Application-Evidence.

Please contact me if you have any questions regarding the submission.

Sincerely,

Angela Monforton
Coordinator IV Regulatory
Regulatory Affairs
—

ENBRIDGE
TEL: 519-436-4619 | angela.monforton@enbridge.com
50 Keil Drive North, Chatham, ON, N7M 5M1

enbridge.com
Safety. Integrity. Respect. Inclusion
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ONTARIO ENERGY BOARD 
 


IN THE MATTER OF the Ontario Energy Board Act, 
1998, S.O. 1998, c.15 (Schedule. B); 


 
AND IN THE MATTER OF an Application by Enbridge 
Gas Inc, pursuant to section 36(1) of the Ontario Energy 
Board Act, 1998, for an order or orders approving or 
fixing just and reasonable rates and other charges for 
the sale, distribution, transmission and storage of gas 
as of January 1, 2024. 


 


APPLICATION 
 
 
1. The Applicant, Enbridge Gas Inc. (referred to in the evidence as Enbridge Gas or 


the Company), is an Ontario corporation with its registered office in the City of 


Toronto. It carries on the business of selling, distributing, transmitting and storing 


natural gas within Ontario.  


 


2. In the August 30, 2018, EB-2017-0306/0307 Decision and Order (the MAADs 


Decision), the Ontario Energy Board (OEB) approved the amalgamation of 


Enbridge Gas Distribution Inc. (referred to in the evidence as EGD) and Union Gas 


Limited (referred to in the evidence as Union) (together the pre-amalgamated 


Utilities).  Effective January 1, 2019, the pre-amalgamated Utilities amalgamated to 


become Enbridge Gas. 


 


3. In the MAADs Decision, the OEB approved a five-year deferred rebasing term from 


2019 to 2023, during which time the OEB annually sets rates using a Price Cap 


rate adjustment model for rate zones associated with the pre-amalgamated 


Utilities.  The MAADs Decision directed Enbridge Gas to file a rebasing application 


for 2024 rates. 


 


4. Enbridge Gas hereby applies to the OEB, pursuant to section 36 of the Ontario 


Energy Board Act, 1998 as amended (the Act), for an Order or Orders approving 







or fixing just and reasonable rates for the sale, distribution, transmission, and 


storage of gas commencing January 1, 2024.   


 


5. Enbridge Gas requests that the OEB use the cost of service (or revenue 


requirement) method to approve or fix just and reasonable rates for 2024. 


   


6. Enbridge Gas also applies for approval of an incentive ratemaking mechanism 


(IRM) for the years from 2025 to 2028.  The proposed IRM mechanism is a Price 


Cap model that is largely consistent with the IRM approved by the OEB and in 


place over the 2019 to 2023 deferred rebasing term. The main difference is a 


proposal for a two-factor inflation factor. Enbridge Gas is also proposing an 


updated X-factor (productivity and stretch factors). 


 


7. The evidence filed in support of this Application describes and sets out the details 


and support for the specific approvals requested in order to implement rates for 


2024 and set the IRM framework for future years.  The approvals requested are 


listed at Exhibit 1, Tab 3, Schedule 1, of Enbridge Gas’s evidence (Requested 


Approvals).   


 


8. Key approvals requested include the following: 


 


• overall revenue requirement for 2024, including all constituent parts of the cost 


and revenue forecasts;  


 


• new harmonized methodologies and policies that will apply to forecasting and 


ratemaking for Enbridge Gas, including without limitation, a common gas 


reference price, updated depreciation rates, harmonized cost of capital 


(including updated equity thickness) and harmonized forecasting 


methodologies to determine demand; 


 







• harmonized and updated deferral and variance accounts, including the 


creation of several new accounts and the closing of several existing accounts; 


 


• 2024 rates to recover the 2024 revenue requirement, using existing rate 


classes and supported by a new cost allocation study; 


 


• updated harmonized rates based on the 2024 cost allocation study, to be 


implemented starting in 2025 and 2026 (depending on rate class) using 


straight fixed variable demand charges, meaning that distribution charges will 


be determined on a fixed basis for each rate class; 


 


• approvals in all other respects to give effect to the proposals described in the 


evidence filed in support of this Application and such modifications to those 


proposals as may be brought forward in this proceeding by Enbridge Gas and 


deemed appropriate by the OEB. 


 
9. Overall, Enbridge Gas is requesting a 4% increase in revenues in 2024. Approval 


of the 2024 rates requested in this Application will result in the following bill 


impacts: 


 


• the net annual bill increase for a typical residential customer formerly in the 


EGD rate zone consuming 2,400 m³ per year will be approximately $28 per year 


for sales service customers; 


 


• the net annual bill increase for a typical residential customer formerly in the 


Union South rate zone consuming 2,200 m³ per year will be approximately $91 


per year for sales service customers; 


 







• the net annual bill decrease for a typical residential customer formerly in the 


Union North West rate zone consuming 2,200 m³ per year will be approximately 


$65 per year for sales service customers; and 


 
• the net annual bill decrease for a typical residential customer formerly in the 


Union North East rate zone consuming 2,200 m³ per year will be approximately 


$193 per year for sales service customers. 


 


10. Enbridge Gas requests that the OEB issue an order to enable the rates 


established as a result of this application to become effective January 1, 2024, in 


conjunction with the January 1, 2024, QRAM application.   


 


11. In order to facilitate the approval of 2024 rates as expeditiously as possible, 


Enbridge Gas requests that the OEB determine this application in two phases.  


The first phase would consider all issues necessary for the setting of 2024 rates.  


The second phase would consider all remaining issues, including the approval of 


new harmonized rates to be effective in 2025 and 2026. Enbridge Gas has 


included a draft Issues List in its filing, provided at Exhibit 1, Tab 3, Schedule 1, 


that sets out the issues that would be included in phase 1, and those that would be 


considered in phase 2.   


 


12. In the event that the OEB’s Decision with Reasons approving or fixing these rates 


and other charges is not delivered by a date that accommodates implementation 


on January 1, 2024, Enbridge Gas requests that interim rates be set and 


implemented as of January 1, 2024, and that final rates be set to be effective 


January 1, 2024, to allow Enbridge Gas to recover the full year impact of the new 


rates in 2024. 


   


13. In addition to the rate approvals described above, Enbridge Gas also requests that 


the OEB grant a partial exemption under Section 1.5.1 of the Gas Distribution 







Access Rule (GDAR) related to certain Service Quality Requirements (SQR) 


performance measures, corresponding amendments to the Company’s 


performance scorecard and a recommendation that the OEB’s Chief Executive 


Officer review and amend these SQR performance measures in the GDAR. 


 


14. Enbridge Gas also applies to the OEB for such interim order or orders approving 


interim rates or other charges and accounting orders as may from time to time 


appear appropriate or necessary. 


 
15. Enbridge Gas further applies to the OEB pursuant to the provisions of the Act and 


the OEB’s Rules of Practice and Procedure for such final or other Orders and 


directions as may be appropriate in relation to the Application and the proper 


conduct of this proceeding. 


 


16. This Application is supported by written evidence that will be filed with the OEB 


and may be amended from time to time as circumstances may require. 


 
17. The persons affected by this application are the customers resident or located in 


the municipalities, police villages and First Nations reserves served by the 


Applicant, together with those to whom the Applicant sells gas, or on whose behalf 


the Applicant distributes, transmits or stores natural gas. It is impractical to set out 


in this Application the names and addresses of such persons because they are too 


numerous. 


 


18. Enbridge Gas requests that a copy of every document filed with the OEB in this 


proceeding be served on the Applicant and Applicant’s counsel, as follows: 


 
 
 
 
 
 
 







The Applicant: 
Vanessa Innis 
Manager, Strategic Applications – Rate Rebasing 
Enbridge Gas Inc. 


 
 
Address for personal service Enbridge Gas Inc. 


P. O. Box 2001 
50 Keil Drive North 
Chatham, ON N7M 5M1 


Telephone:      416-495-5499 or 1-888-659-0685 
Fax: 416-495-6072 
Email  EGIRegulatoryproceedings@enbridge.com 
 
The Applicant’s counsel: 
David Stevens 
Dennis M. O’Leary 
Aird & Berlis LLP 


 
Address for personal service Brookfield Place, P.O. Box 754 
and mailing address: Suite 1800, 181 Bay Street 


Toronto, Ontario M5J 2T9 
 


Telephone: 416-863-1500 
Fax: 416-863-1515 
Email: dstevens@airdberlis.com 
 doleary@airdberlis.com 
 


DATED: October 31, 2022, at Chatham, Ontario 
 
 


ENBRIDGE GAS INC. 


                                                                   [Original Signed By] 


 


Vanessa Innis 


Manager, Strategic Applications – 
Rate Rebasing 
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ONTARIO ENERGY BOARD NOTICE
TO CUSTOMERS OF ENBRIDGE GAS INC.


Enbridge Gas Inc. has applied to the Ontario Energy Board to change 
its natural gas distribution, transportation and storage rates beginning 
January 1, 2024. If the application is approved as fi led, a typical 
residential customer and a typical commercial customer of Enbridge Gas 
Inc. would see the following change in their annual natural gas bills: 


Rate Zones


Annual Bill Impacts


Residential 
Customer


Commercial 
Customer


EGD 
(former customers of Enbridge 


Gas Distribution Inc.)
$28 increase $88 increase


Union South 
(former customers of Union 


Gas Limited)
$91 increase $1,320 increase


Union North West 
(former customers of Union 


Gas Limited)
$65 decrease $1,222 decrease


Union North East 
(former customers of Union 


Gas Limited)
$193 decrease $5,947 decrease


Other customers, including businesses, may also be aff ected. 


Incentive Rate-setting Mechanism 
Enbridge Gas Inc. has also applied for approval of an Incentive Rate-
setting Mechanism to set natural gas distribution, transportation and 
storage rates in each of the years from 2025 to 2028. The Incentive Rate-
setting Mechanism consists of a formula which is tied to infl ation and 
other factors intended to promote effi  ciency and is used to set rates for 
the years 2025 to 2028.  


Rate Harmonization
Enbridge Gas Inc. has fi led a plan to harmonize its four rate zones 
(EGD, Union South, Union North West and Union North East) into a single 
rate zone and establish new harmonized rate classes and a common 
suite of services across the harmonized rate zone. Enbridge Gas Inc. 
is proposing to phase in the implementation of harmonized services 
and rates between 2024 and 2026 to allow time to implement system 
changes, inform customers and mitigate bill impacts. If Enbridge Gas 
Inc.’s harmonization plan is approved as fi led, the approximate annual 
bill change for a typical residential and commercial customer ranges 
from 0% to an increase of 1% eff ective April 1, 2025. The annual bill 
impact for other customer classes ranges from a decrease of -3% to an 
increase of 5% eff ective April 1, 2026. The impact of rate harmonization 
on customer bills excludes any other changes to rates resulting from the 
Incentive Rate-setting Mechanism and other applications that Enbridge 
Gas Inc. may fi le.


Performance Scorecard
Enbridge Gas Inc. has also fi led proposals with respect to its performance 
scorecard, including service quality requirements, in its application. 


Additional Filing
Enbridge Gas Inc. states that it will fi le the remaining sections of its 
application by November 30, 2022 and that it will include additional 
information on its rate harmonization proposal, how it proposes to 
allocate costs across the rate classes and rate design.


The application contains other proposals including requests to 
harmonize many of Enbridge Gas Inc.’s rate-setting methodologies, 
deferral and variance accounts and other policies. It is important to 
review the application carefully to determine whether you may be 
aff ected by the changes proposed in the application.


THE ONTARIO ENERGY BOARD WILL HOLD A PUBLIC HEARING


The Ontario Energy Board (OEB) will hold a public hearing to consider Enbridge Gas’s 
application. During this hearing, which could be an oral, written or electronic hearing, 
we will question Enbridge Gas on its request for rate changes. We will also hear 
questions and arguments from stakeholders that have registered to participate (called 
intervenors) in the OEB’s hearing. At the end of this hearing, the OEB will decide what, 
if any, rate changes will be allowed. 


If Enbridge Gas’s request for an Incentive Rate-setting Mechanism is accepted by the 
OEB, the OEB’s review in 2025 through 2028 may be limited to ensuring the annual 
rate adjustments are made in accordance with the approved Incentive Rate-setting 
Mechanism, and as a result you may not get notice of future rate changes made between 
2025 and 2028 by applying the OEB-approved Incentive Rate-setting Mechanism.


The OEB is an independent and impartial public agency. We make decisions that serve 
the public interest. Our goal is to promote a fi nancially viable and effi  cient energy 
sector that provides you with reliable energy services at a reasonable cost. 


BE INFORMED AND HAVE YOUR SAY 


You have the right to information regarding this application and to be involved in 
the process.


• You can review Enbridge Gas’s application on the OEB’s website now
• You can file a letter with your comments, which will be considered 


during the hearing
• You can apply to become an intervenor. As an intervenor, you can ask questions 


about Enbridge Gas’s application and make arguments on whether the OEB 
should approve Enbridge Gas’s request. Apply by December 2, 2022 or the 
hearing will go ahead without you and you will not receive any further notice of 
the proceeding


• At the end of the process, you can review the OEB’s decision and its reasons on 
our website 


LEARN MORE 


Our fi le number for this case is EB-2022-0200. To learn more about this hearing, fi nd 
instructions on how to fi le a letter with your comments or become an intervenor, or to 
access any document related to this case, please select the fi le number EB-2022-0200
from the list on the OEB website: www.oeb.ca/notice. You can also phone our Public 
Information Centre at 1-877-632-2727 with any questions. 


FORMAT OF HEARING


There are three types of OEB hearings – oral, electronic and written. Enbridge Gas 
has applied for an oral hearing. The OEB is considering this request. If you have a 
preference with respect to the format of the hearing, you can write to the OEB to 
explain why by December 2, 2022.


PRIVACY 


If you write a letter of comment, your name and the content of your letter will be put 
on the public record and the OEB website. However, your personal telephone number, 
home address and email address will be removed. If you are a business, all your 
information will remain public. If you apply to become an intervenor, all information 
will be public. 


This rate hearing will be held under section 36 of the Ontario Energy Board Act, 1998, 
S.O. 1998, c.15, Schedule B.


Enbridge Gas Inc. has applied to change its natural gas rates and other charges.


Learn more. Have your say.








Enbridge Gas Inc. a déposé une requête auprès de la Commission de l’énergie 
de l’Ontario en vue d’obtenir une modifi cation de ses tarifs de distribution, de 
transport et de stockage du gaz naturel qui entrerait en vigueur le 1er janvier 
2024. Si la demande est approuvée telle quelle, les factures annuelles de gaz 
naturel d’un client résidentiel type et d’un client commercial type d’Enbridge 
Gas Inc. seraient modifi ées de la manière suivante : 


Zone de tarification


Incidences annuelles sur la facture


Client 
résidentiel


Client 
commercial 


EGD 
(ancien client d’Enbridge 


Gas Distribution Inc.)


augmentation 
de 28 $


augmentation 
de 88 $


Union Sud 
(ancien client d’Union 


Gas Limited)


augmentation 
de 91 $


augmentation 
de 1 320 $


Union Nord-Ouest 
(ancien client d’Union 


Gas Limited)


diminution 
de 65 $


diminution 
de 1 222 $


Union Nord-Est 
(ancien client d’Union 


Gas Limited)


diminution 
de 193 $


diminution de 
5 947 $


Les autres clients, y compris les entreprises, pourraient également 
être concernés. 


Mécanisme d’établissement des tarifs préférentiels 
Enbridge Gas Inc. a également déposé une requête pour l’approbation 
d’un mécanisme d’établissement des tarifs préférentiels pour fi xer les tarifs 
de distribution, de transport et de stockage du gaz naturel pour chacune 
des années de 2025 à 2028. Le mécanisme d’établissement des tarifs 
préférentiels consiste en une formule liée à l’infl ation et à d’autres facteurs 
visant à promouvoir l’effi  cacité et est utilisé pour fi xer les tarifs pour les 
années 2025 à 2028.  


Harmonisation des tarifs
Enbridge Gas Inc. a déposé un plan pour harmoniser ses quatre zones 
tarifaires (EGD, Union Sud, Union Nord-Ouest et Union Nord-Est) en une 
seule zone tarifaire et établir de nouvelles classes tarifaires harmonisées, 
ainsi qu’une suite commune de services dans la zone tarifaire harmonisée. 
Enbridge Gas Inc. propose en outre d’introduire progressivement les 
services et les tarifs harmonisés entre 2024 et 2026 afi n de prévoir du 
temps pour la mise en œuvre des modifi cations du système, pour informer 
les clients et pour atténuer les répercussions sur la facture. Si le plan 
d’harmonisation d’Enbridge Gas Inc. est approuvé tel que déposé, le 
changement à la facture annuelle approximative d’un client résidentiel ou 
d’un client commercial type se traduit par une augmentation située entre 0 
% à 1 % à compter du 1er avril 2025. Les répercussions sur la facture annuelle 
pour les autres catégories de clients varient entre une diminution de -2 % 
et une augmentation de 5 % à compter du 1er avril 2026. Les répercussions 
de l’harmonisation des tarifs sur les factures des clients excluent toute autre 
modifi cation des tarifs résultant du mécanisme d’établissement des tarifs 
préférentiels et d’autres demandes qu’Enbridge Gas Inc. pourrait déposer.  


Carte de pointage du rendement
Enbridge Gas Inc. a également déposé dans sa demande des propositions 
relatives à sa carte de pointage du rendement, y compris les exigences en 
matière de qualité du service. 


Dépôt supplémentaire
Enbridge Gas Inc. déclare qu’elle déposera les autres chapitres de sa 
requête d’ici le 30 novembre 2022 et qu’elle inclura des renseignements 
supplémentaires sur sa proposition d’harmonisation des tarifs, la manière 
dont elle propose de répartir les coûts entre les catégories tarifaires et la 
conception tarifaire.


La requête contient d’autres propositions, y compris pour l’harmonisation 
des nombreuses méthodes, comptes de report et d’écart et autres 
politiques d’établissement des tarifs d’Enbridge Gas Inc. Il est important 
d’examiner la requête attentivement afi n de déterminer si vous pourriez 
être concernés par les changements proposés dans la demande.
LA COMMISSION DE L’ÉNERGIE DE L’ONTARIO TIENDRA UNE AUDIENCE PUBLIQUE


La Commission de l’énergie de l’Ontario (CEO) tiendra une audience publique afi n 
d’étudier la requête de Enbridge Gas. Durant cette audience, qui peut être une audience 
orale, écrite ou électronique, nous poserons des questions à Enbridge Gas à propos de 
sa demande de changements de tarifs. Nous entendrons également les questions et 
arguments des parties qui se sont inscrites pour participer (appelées « intervenants ») à 
l’audience de la CEO. À l’issue de cette audience, la CEO décidera du bien-fondé d’un 
changement tarifaire. 


Si la requête d’Enbridge Gas pour un mécanisme d’établissement des tarifs préférentiels 
est acceptée par la CEO, il est possible que l’examen de la CEO de 2025 à 2028 se 
limite à s’assurer que les rajustements annuels des tarifs sont eff ectués conformément au 
mécanisme d’établissement des tarifs préférentiels approuvé et, par conséquent, il est 
possible que vous ne soyez pas avisé des modifi cations tarifaires futures apportées de 
2025 à 2028 suivant le mécanisme d’établissement des tarifs préférentiels approuvé par 
la CEO.


La CEO est une agence publique indépendante et impartiale. Les décisions que nous 
prenons visent à servir au mieux l’intérêt public. Notre objectif est d’encourager le 
développement d’un secteur de l’énergie effi  cace et fi nancièrement viable, afi n d’off rir 
des services énergétiques fi ables à un prix raisonnable. 


RENSEIGNEZ-VOUS ET DONNEZ VOTRE AVIS 


Vous avez le droit d’être informé au sujet de cette requête et de participer au processus.


• Vous pouvez examiner la requête de Enbridge Gas sur le site Web de la CEO 
dès maintenant.


• Vous pouvez déposer une lettre de commentaires qui sera prise en compte au 
cours de l’audience.


• Vous pouvez déposer une demande pour participer à titre d’intervenant. 
En tant qu’intervenant, vous pouvez poser des questions sur la demande de 
Enbridge Gas et présenter les raisons pour lesquelles la CEO devrait approuver la 
demande de Enbridge Gas. Inscrivez-vous avant le 2 décembre 2022, faute de 
quoi l’audience aura lieu sans votre participation et vous ne recevrez plus d’avis 
dans le cadre de la présente affaire.


• Vous pourrez consulter la décision rendue par la CEO à l’issue de la procédure ainsi 
que les motifs de sa décision sur notre site Web. 


EN SAVOIR PLUS 


Le numéro de référence pour ce dossier est EB-2022-0200. Pour obtenir de plus amples 
renseignements sur cette audience, sur les démarches à suivre pour déposer une lettre, 
participer en tant qu’intervenant ou pour consulter les documents relatifs à cette aff aire, 
veuillez sélectionner le numéro de dossier EB-2022-0200 dans la liste sur le site Web 
de la CEO : https://www.oeb.ca/fr/participez/applications/requetes-tarifaires-
en-cours. Pour toute question, vous pouvez également communiquer avec notre centre 
d’information du public au 1 877 632-2727. 


FORMAT D’AUDIENCE


Il existe trois types d’audiences à la CEO : les audiences orales, les audiences écrites 
et les audiences électroniques. Enbridge Gas a présenté une demande d’audience orale. 
La CEO examine cette demande à l’heure actuelle. Si vous avez une préférence en ce qui 
concerne le format de l’audience, vous pouvez écrire à la CEO pour expliquer vos raisons 
d’ici le 2 décembre 2022. 


PROTECTION DES RENSEIGNEMENTS PERSONNELS 


Si vous écrivez une lettre de commentaires, votre nom et le contenu de cette lettre seront 
ajoutés au dossier public et au site Web de la CEO. Toutefois, votre numéro de téléphone, 
votre adresse de domicile et votre adresse électronique ne seront pas rendus publics. Si 
vous représentez une entreprise, tous les renseignements de l’entreprise demeureront 
accessibles au public. Si vous participez à titre d’intervenant, tous vos renseignements 
seront rendus publics. 


Cette audience sur les tarifs sera tenue en vertu de l’article 36 de la Loi de 1998 sur la 
Commission de l’énergie de l’Ontario, L.O. 1998, chap. 15 (annexe B).


AVIS DE LA COMMISSION DE L’ÉNERGIE DE L’ONTARIO 
AUX CLIENTS D’ENBRIDGE GAS INC.


Enbridge Gas Inc. a déposé une requête en vue d’obtenir 
une modifi cation de ses tarifs de gaz naturel et de ses autres frais.


Renseignez-vous. Donnez votre avis.







From: Angela Monforton
To: chief.plain@aamjiwnaang.ca; chief@wlfn.com; donna.bigcanoe@georginaisland.com; chief@ramafirstnation.ca;

jfrench@cottfn.com; chief@clfn.on.ca; cfnchief@vianet.ca; Pcollins@fwfn.com; arickard@gardenriver.org;
sheri.taylor@ginoogamingfn.ca; judy.desmoulin@longlake58fn.ca; robin.mcginnis@manitourapids.ca;
reg@mississaugi.com; rdonm@mbq-tmt.org; denise.stonefish@delawarenation.on.ca; scottm@nfn.ca;
chiefdeansayers@batchewana.ca; adrian.chrisjohn@oneida.on.ca; Chiefedwardboulrice.tfn@vianet.ca;
dan.miskokomon@wifn.org; Claire.Sault@kettlepoint.org; dans@ramafirstnation.ca; ggraham@cottfn.com;
cfnreception@vianet.ca; sheriboucher@fwfn.com; councillorwilliams@gardenriver.org;
conrad.chapais@ginoogamingfn.ca; denise.bouchard@longlake58fn.ca; bandmanager@rrfns.com;
wilmabissiallon@mississaugi.com; cao@mbq-tmt.org; ceo@oneida.on.ca; mjwardell.tfn@vianet.ca;
alicia.blackeagle@wifn.org; jmaness@aamjiwnaang.ca; receptsec@wlfn.com; consultations@metisnation.org

Subject: EB-2022-0200 Enbridge Gas Inc. - 2024 Rebasing - OEB Notice of Application
Date: Tuesday, November 15, 2022 10:22:00 AM
Attachments: 1.1.2_Application.pdf

Notice_Enbridge Gas Inc._20221114.pdf
Notice_Enbridge Gas Inc._20221114_FR.pdf

To: Band Councils of all Indigenous Communities and First Nation Reserves to which Enbridge Gas
Supplies Gas and the Métis Nation of Ontario

On October 31, 2022, Enbridge Gas Inc. (Enbridge Gas) filed an application with the Ontario Energy
Board (OEB) for an order or orders approving or fixing just and reasonable rates and other charges
for the sale, distribution, transmission and storage of gas as of January 1, 2024.

On November 14, 2022, the OEB issued the Notice of Application along with the Letter of Direction
for the proceeding. The OEB has directed Enbridge Gas to serve a copy of the Notice of Application
along with the application and evidence on the band councils of all Indigenous communities and First
Nation Reserves to which Enbridge Gas supplies gas and the Métis Nation of Ontario.

The OEB’s Notice of Application is attached in both French and English and provides information on
how to become informed and involved in the proceeding. Interested parties can apply to the OEB for
Intervenor Status in this proceeding by December 2, 2022.

The application and evidence is available on Enbridge Gas’s website at
www.enbridgegas.com/about-enbridge-gas/regulatory under Rate Cases and QRAM/2024 Rates
Application/EB-2022-0200 2024 Rebasing Application/Application-Evidence.

Please contact me if you have any questions regarding the submission.

Sincerely,

Angela Monforton
Coordinator IV Regulatory
Regulatory Affairs
—

ENBRIDGE
TEL: 519-436-4619 | angela.monforton@enbridge.com
50 Keil Drive North, Chatham, ON, N7M 5M1

enbridge.com
Safety. Integrity. Respect. Inclusion
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ONTARIO ENERGY BOARD 
 


IN THE MATTER OF the Ontario Energy Board Act, 
1998, S.O. 1998, c.15 (Schedule. B); 


 
AND IN THE MATTER OF an Application by Enbridge 
Gas Inc, pursuant to section 36(1) of the Ontario Energy 
Board Act, 1998, for an order or orders approving or 
fixing just and reasonable rates and other charges for 
the sale, distribution, transmission and storage of gas 
as of January 1, 2024. 


 


APPLICATION 
 
 
1. The Applicant, Enbridge Gas Inc. (referred to in the evidence as Enbridge Gas or 


the Company), is an Ontario corporation with its registered office in the City of 


Toronto. It carries on the business of selling, distributing, transmitting and storing 


natural gas within Ontario.  


 


2. In the August 30, 2018, EB-2017-0306/0307 Decision and Order (the MAADs 


Decision), the Ontario Energy Board (OEB) approved the amalgamation of 


Enbridge Gas Distribution Inc. (referred to in the evidence as EGD) and Union Gas 


Limited (referred to in the evidence as Union) (together the pre-amalgamated 


Utilities).  Effective January 1, 2019, the pre-amalgamated Utilities amalgamated to 


become Enbridge Gas. 


 


3. In the MAADs Decision, the OEB approved a five-year deferred rebasing term from 


2019 to 2023, during which time the OEB annually sets rates using a Price Cap 


rate adjustment model for rate zones associated with the pre-amalgamated 


Utilities.  The MAADs Decision directed Enbridge Gas to file a rebasing application 


for 2024 rates. 


 


4. Enbridge Gas hereby applies to the OEB, pursuant to section 36 of the Ontario 


Energy Board Act, 1998 as amended (the Act), for an Order or Orders approving 







or fixing just and reasonable rates for the sale, distribution, transmission, and 


storage of gas commencing January 1, 2024.   


 


5. Enbridge Gas requests that the OEB use the cost of service (or revenue 


requirement) method to approve or fix just and reasonable rates for 2024. 


   


6. Enbridge Gas also applies for approval of an incentive ratemaking mechanism 


(IRM) for the years from 2025 to 2028.  The proposed IRM mechanism is a Price 


Cap model that is largely consistent with the IRM approved by the OEB and in 


place over the 2019 to 2023 deferred rebasing term. The main difference is a 


proposal for a two-factor inflation factor. Enbridge Gas is also proposing an 


updated X-factor (productivity and stretch factors). 


 


7. The evidence filed in support of this Application describes and sets out the details 


and support for the specific approvals requested in order to implement rates for 


2024 and set the IRM framework for future years.  The approvals requested are 


listed at Exhibit 1, Tab 3, Schedule 1, of Enbridge Gas’s evidence (Requested 


Approvals).   


 


8. Key approvals requested include the following: 


 


• overall revenue requirement for 2024, including all constituent parts of the cost 


and revenue forecasts;  


 


• new harmonized methodologies and policies that will apply to forecasting and 


ratemaking for Enbridge Gas, including without limitation, a common gas 


reference price, updated depreciation rates, harmonized cost of capital 


(including updated equity thickness) and harmonized forecasting 


methodologies to determine demand; 


 







• harmonized and updated deferral and variance accounts, including the 


creation of several new accounts and the closing of several existing accounts; 


 


• 2024 rates to recover the 2024 revenue requirement, using existing rate 


classes and supported by a new cost allocation study; 


 


• updated harmonized rates based on the 2024 cost allocation study, to be 


implemented starting in 2025 and 2026 (depending on rate class) using 


straight fixed variable demand charges, meaning that distribution charges will 


be determined on a fixed basis for each rate class; 


 


• approvals in all other respects to give effect to the proposals described in the 


evidence filed in support of this Application and such modifications to those 


proposals as may be brought forward in this proceeding by Enbridge Gas and 


deemed appropriate by the OEB. 


 
9. Overall, Enbridge Gas is requesting a 4% increase in revenues in 2024. Approval 


of the 2024 rates requested in this Application will result in the following bill 


impacts: 


 


• the net annual bill increase for a typical residential customer formerly in the 


EGD rate zone consuming 2,400 m³ per year will be approximately $28 per year 


for sales service customers; 


 


• the net annual bill increase for a typical residential customer formerly in the 


Union South rate zone consuming 2,200 m³ per year will be approximately $91 


per year for sales service customers; 


 







• the net annual bill decrease for a typical residential customer formerly in the 


Union North West rate zone consuming 2,200 m³ per year will be approximately 


$65 per year for sales service customers; and 


 
• the net annual bill decrease for a typical residential customer formerly in the 


Union North East rate zone consuming 2,200 m³ per year will be approximately 


$193 per year for sales service customers. 


 


10. Enbridge Gas requests that the OEB issue an order to enable the rates 


established as a result of this application to become effective January 1, 2024, in 


conjunction with the January 1, 2024, QRAM application.   


 


11. In order to facilitate the approval of 2024 rates as expeditiously as possible, 


Enbridge Gas requests that the OEB determine this application in two phases.  


The first phase would consider all issues necessary for the setting of 2024 rates.  


The second phase would consider all remaining issues, including the approval of 


new harmonized rates to be effective in 2025 and 2026. Enbridge Gas has 


included a draft Issues List in its filing, provided at Exhibit 1, Tab 3, Schedule 1, 


that sets out the issues that would be included in phase 1, and those that would be 


considered in phase 2.   


 


12. In the event that the OEB’s Decision with Reasons approving or fixing these rates 


and other charges is not delivered by a date that accommodates implementation 


on January 1, 2024, Enbridge Gas requests that interim rates be set and 


implemented as of January 1, 2024, and that final rates be set to be effective 


January 1, 2024, to allow Enbridge Gas to recover the full year impact of the new 


rates in 2024. 


   


13. In addition to the rate approvals described above, Enbridge Gas also requests that 


the OEB grant a partial exemption under Section 1.5.1 of the Gas Distribution 







Access Rule (GDAR) related to certain Service Quality Requirements (SQR) 


performance measures, corresponding amendments to the Company’s 


performance scorecard and a recommendation that the OEB’s Chief Executive 


Officer review and amend these SQR performance measures in the GDAR. 


 


14. Enbridge Gas also applies to the OEB for such interim order or orders approving 


interim rates or other charges and accounting orders as may from time to time 


appear appropriate or necessary. 


 
15. Enbridge Gas further applies to the OEB pursuant to the provisions of the Act and 


the OEB’s Rules of Practice and Procedure for such final or other Orders and 


directions as may be appropriate in relation to the Application and the proper 


conduct of this proceeding. 


 


16. This Application is supported by written evidence that will be filed with the OEB 


and may be amended from time to time as circumstances may require. 


 
17. The persons affected by this application are the customers resident or located in 


the municipalities, police villages and First Nations reserves served by the 


Applicant, together with those to whom the Applicant sells gas, or on whose behalf 


the Applicant distributes, transmits or stores natural gas. It is impractical to set out 


in this Application the names and addresses of such persons because they are too 


numerous. 


 


18. Enbridge Gas requests that a copy of every document filed with the OEB in this 


proceeding be served on the Applicant and Applicant’s counsel, as follows: 


 
 
 
 
 
 
 







The Applicant: 
Vanessa Innis 
Manager, Strategic Applications – Rate Rebasing 
Enbridge Gas Inc. 


 
 
Address for personal service Enbridge Gas Inc. 


P. O. Box 2001 
50 Keil Drive North 
Chatham, ON N7M 5M1 


Telephone:      416-495-5499 or 1-888-659-0685 
Fax: 416-495-6072 
Email  EGIRegulatoryproceedings@enbridge.com 
 
The Applicant’s counsel: 
David Stevens 
Dennis M. O’Leary 
Aird & Berlis LLP 


 
Address for personal service Brookfield Place, P.O. Box 754 
and mailing address: Suite 1800, 181 Bay Street 


Toronto, Ontario M5J 2T9 
 


Telephone: 416-863-1500 
Fax: 416-863-1515 
Email: dstevens@airdberlis.com 
 doleary@airdberlis.com 
 


DATED: October 31, 2022, at Chatham, Ontario 
 
 


ENBRIDGE GAS INC. 


                                                                   [Original Signed By] 


 


Vanessa Innis 


Manager, Strategic Applications – 
Rate Rebasing 
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ONTARIO ENERGY BOARD NOTICE
TO CUSTOMERS OF ENBRIDGE GAS INC.


Enbridge Gas Inc. has applied to the Ontario Energy Board to change 
its natural gas distribution, transportation and storage rates beginning 
January 1, 2024. If the application is approved as fi led, a typical 
residential customer and a typical commercial customer of Enbridge Gas 
Inc. would see the following change in their annual natural gas bills: 


Rate Zones


Annual Bill Impacts


Residential 
Customer


Commercial 
Customer


EGD 
(former customers of Enbridge 


Gas Distribution Inc.)
$28 increase $88 increase


Union South 
(former customers of Union 


Gas Limited)
$91 increase $1,320 increase


Union North West 
(former customers of Union 


Gas Limited)
$65 decrease $1,222 decrease


Union North East 
(former customers of Union 


Gas Limited)
$193 decrease $5,947 decrease


Other customers, including businesses, may also be aff ected. 


Incentive Rate-setting Mechanism 
Enbridge Gas Inc. has also applied for approval of an Incentive Rate-
setting Mechanism to set natural gas distribution, transportation and 
storage rates in each of the years from 2025 to 2028. The Incentive Rate-
setting Mechanism consists of a formula which is tied to infl ation and 
other factors intended to promote effi  ciency and is used to set rates for 
the years 2025 to 2028.  


Rate Harmonization
Enbridge Gas Inc. has fi led a plan to harmonize its four rate zones 
(EGD, Union South, Union North West and Union North East) into a single 
rate zone and establish new harmonized rate classes and a common 
suite of services across the harmonized rate zone. Enbridge Gas Inc. 
is proposing to phase in the implementation of harmonized services 
and rates between 2024 and 2026 to allow time to implement system 
changes, inform customers and mitigate bill impacts. If Enbridge Gas 
Inc.’s harmonization plan is approved as fi led, the approximate annual 
bill change for a typical residential and commercial customer ranges 
from 0% to an increase of 1% eff ective April 1, 2025. The annual bill 
impact for other customer classes ranges from a decrease of -3% to an 
increase of 5% eff ective April 1, 2026. The impact of rate harmonization 
on customer bills excludes any other changes to rates resulting from the 
Incentive Rate-setting Mechanism and other applications that Enbridge 
Gas Inc. may fi le.


Performance Scorecard
Enbridge Gas Inc. has also fi led proposals with respect to its performance 
scorecard, including service quality requirements, in its application. 


Additional Filing
Enbridge Gas Inc. states that it will fi le the remaining sections of its 
application by November 30, 2022 and that it will include additional 
information on its rate harmonization proposal, how it proposes to 
allocate costs across the rate classes and rate design.


The application contains other proposals including requests to 
harmonize many of Enbridge Gas Inc.’s rate-setting methodologies, 
deferral and variance accounts and other policies. It is important to 
review the application carefully to determine whether you may be 
aff ected by the changes proposed in the application.


THE ONTARIO ENERGY BOARD WILL HOLD A PUBLIC HEARING


The Ontario Energy Board (OEB) will hold a public hearing to consider Enbridge Gas’s 
application. During this hearing, which could be an oral, written or electronic hearing, 
we will question Enbridge Gas on its request for rate changes. We will also hear 
questions and arguments from stakeholders that have registered to participate (called 
intervenors) in the OEB’s hearing. At the end of this hearing, the OEB will decide what, 
if any, rate changes will be allowed. 


If Enbridge Gas’s request for an Incentive Rate-setting Mechanism is accepted by the 
OEB, the OEB’s review in 2025 through 2028 may be limited to ensuring the annual 
rate adjustments are made in accordance with the approved Incentive Rate-setting 
Mechanism, and as a result you may not get notice of future rate changes made between 
2025 and 2028 by applying the OEB-approved Incentive Rate-setting Mechanism.


The OEB is an independent and impartial public agency. We make decisions that serve 
the public interest. Our goal is to promote a fi nancially viable and effi  cient energy 
sector that provides you with reliable energy services at a reasonable cost. 


BE INFORMED AND HAVE YOUR SAY 


You have the right to information regarding this application and to be involved in 
the process.


• You can review Enbridge Gas’s application on the OEB’s website now
• You can file a letter with your comments, which will be considered 


during the hearing
• You can apply to become an intervenor. As an intervenor, you can ask questions 


about Enbridge Gas’s application and make arguments on whether the OEB 
should approve Enbridge Gas’s request. Apply by December 2, 2022 or the 
hearing will go ahead without you and you will not receive any further notice of 
the proceeding


• At the end of the process, you can review the OEB’s decision and its reasons on 
our website 


LEARN MORE 


Our fi le number for this case is EB-2022-0200. To learn more about this hearing, fi nd 
instructions on how to fi le a letter with your comments or become an intervenor, or to 
access any document related to this case, please select the fi le number EB-2022-0200
from the list on the OEB website: www.oeb.ca/notice. You can also phone our Public 
Information Centre at 1-877-632-2727 with any questions. 


FORMAT OF HEARING


There are three types of OEB hearings – oral, electronic and written. Enbridge Gas 
has applied for an oral hearing. The OEB is considering this request. If you have a 
preference with respect to the format of the hearing, you can write to the OEB to 
explain why by December 2, 2022.


PRIVACY 


If you write a letter of comment, your name and the content of your letter will be put 
on the public record and the OEB website. However, your personal telephone number, 
home address and email address will be removed. If you are a business, all your 
information will remain public. If you apply to become an intervenor, all information 
will be public. 


This rate hearing will be held under section 36 of the Ontario Energy Board Act, 1998, 
S.O. 1998, c.15, Schedule B.


Enbridge Gas Inc. has applied to change its natural gas rates and other charges.


Learn more. Have your say.








Enbridge Gas Inc. a déposé une requête auprès de la Commission de l’énergie 
de l’Ontario en vue d’obtenir une modifi cation de ses tarifs de distribution, de 
transport et de stockage du gaz naturel qui entrerait en vigueur le 1er janvier 
2024. Si la demande est approuvée telle quelle, les factures annuelles de gaz 
naturel d’un client résidentiel type et d’un client commercial type d’Enbridge 
Gas Inc. seraient modifi ées de la manière suivante : 


Zone de tarification


Incidences annuelles sur la facture


Client 
résidentiel


Client 
commercial 


EGD 
(ancien client d’Enbridge 


Gas Distribution Inc.)


augmentation 
de 28 $


augmentation 
de 88 $


Union Sud 
(ancien client d’Union 


Gas Limited)


augmentation 
de 91 $


augmentation 
de 1 320 $


Union Nord-Ouest 
(ancien client d’Union 


Gas Limited)


diminution 
de 65 $


diminution 
de 1 222 $


Union Nord-Est 
(ancien client d’Union 


Gas Limited)


diminution 
de 193 $


diminution de 
5 947 $


Les autres clients, y compris les entreprises, pourraient également 
être concernés. 


Mécanisme d’établissement des tarifs préférentiels 
Enbridge Gas Inc. a également déposé une requête pour l’approbation 
d’un mécanisme d’établissement des tarifs préférentiels pour fi xer les tarifs 
de distribution, de transport et de stockage du gaz naturel pour chacune 
des années de 2025 à 2028. Le mécanisme d’établissement des tarifs 
préférentiels consiste en une formule liée à l’infl ation et à d’autres facteurs 
visant à promouvoir l’effi  cacité et est utilisé pour fi xer les tarifs pour les 
années 2025 à 2028.  


Harmonisation des tarifs
Enbridge Gas Inc. a déposé un plan pour harmoniser ses quatre zones 
tarifaires (EGD, Union Sud, Union Nord-Ouest et Union Nord-Est) en une 
seule zone tarifaire et établir de nouvelles classes tarifaires harmonisées, 
ainsi qu’une suite commune de services dans la zone tarifaire harmonisée. 
Enbridge Gas Inc. propose en outre d’introduire progressivement les 
services et les tarifs harmonisés entre 2024 et 2026 afi n de prévoir du 
temps pour la mise en œuvre des modifi cations du système, pour informer 
les clients et pour atténuer les répercussions sur la facture. Si le plan 
d’harmonisation d’Enbridge Gas Inc. est approuvé tel que déposé, le 
changement à la facture annuelle approximative d’un client résidentiel ou 
d’un client commercial type se traduit par une augmentation située entre 0 
% à 1 % à compter du 1er avril 2025. Les répercussions sur la facture annuelle 
pour les autres catégories de clients varient entre une diminution de -2 % 
et une augmentation de 5 % à compter du 1er avril 2026. Les répercussions 
de l’harmonisation des tarifs sur les factures des clients excluent toute autre 
modifi cation des tarifs résultant du mécanisme d’établissement des tarifs 
préférentiels et d’autres demandes qu’Enbridge Gas Inc. pourrait déposer.  


Carte de pointage du rendement
Enbridge Gas Inc. a également déposé dans sa demande des propositions 
relatives à sa carte de pointage du rendement, y compris les exigences en 
matière de qualité du service. 


Dépôt supplémentaire
Enbridge Gas Inc. déclare qu’elle déposera les autres chapitres de sa 
requête d’ici le 30 novembre 2022 et qu’elle inclura des renseignements 
supplémentaires sur sa proposition d’harmonisation des tarifs, la manière 
dont elle propose de répartir les coûts entre les catégories tarifaires et la 
conception tarifaire.


La requête contient d’autres propositions, y compris pour l’harmonisation 
des nombreuses méthodes, comptes de report et d’écart et autres 
politiques d’établissement des tarifs d’Enbridge Gas Inc. Il est important 
d’examiner la requête attentivement afi n de déterminer si vous pourriez 
être concernés par les changements proposés dans la demande.
LA COMMISSION DE L’ÉNERGIE DE L’ONTARIO TIENDRA UNE AUDIENCE PUBLIQUE


La Commission de l’énergie de l’Ontario (CEO) tiendra une audience publique afi n 
d’étudier la requête de Enbridge Gas. Durant cette audience, qui peut être une audience 
orale, écrite ou électronique, nous poserons des questions à Enbridge Gas à propos de 
sa demande de changements de tarifs. Nous entendrons également les questions et 
arguments des parties qui se sont inscrites pour participer (appelées « intervenants ») à 
l’audience de la CEO. À l’issue de cette audience, la CEO décidera du bien-fondé d’un 
changement tarifaire. 


Si la requête d’Enbridge Gas pour un mécanisme d’établissement des tarifs préférentiels 
est acceptée par la CEO, il est possible que l’examen de la CEO de 2025 à 2028 se 
limite à s’assurer que les rajustements annuels des tarifs sont eff ectués conformément au 
mécanisme d’établissement des tarifs préférentiels approuvé et, par conséquent, il est 
possible que vous ne soyez pas avisé des modifi cations tarifaires futures apportées de 
2025 à 2028 suivant le mécanisme d’établissement des tarifs préférentiels approuvé par 
la CEO.


La CEO est une agence publique indépendante et impartiale. Les décisions que nous 
prenons visent à servir au mieux l’intérêt public. Notre objectif est d’encourager le 
développement d’un secteur de l’énergie effi  cace et fi nancièrement viable, afi n d’off rir 
des services énergétiques fi ables à un prix raisonnable. 


RENSEIGNEZ-VOUS ET DONNEZ VOTRE AVIS 


Vous avez le droit d’être informé au sujet de cette requête et de participer au processus.


• Vous pouvez examiner la requête de Enbridge Gas sur le site Web de la CEO 
dès maintenant.


• Vous pouvez déposer une lettre de commentaires qui sera prise en compte au 
cours de l’audience.


• Vous pouvez déposer une demande pour participer à titre d’intervenant. 
En tant qu’intervenant, vous pouvez poser des questions sur la demande de 
Enbridge Gas et présenter les raisons pour lesquelles la CEO devrait approuver la 
demande de Enbridge Gas. Inscrivez-vous avant le 2 décembre 2022, faute de 
quoi l’audience aura lieu sans votre participation et vous ne recevrez plus d’avis 
dans le cadre de la présente affaire.


• Vous pourrez consulter la décision rendue par la CEO à l’issue de la procédure ainsi 
que les motifs de sa décision sur notre site Web. 


EN SAVOIR PLUS 


Le numéro de référence pour ce dossier est EB-2022-0200. Pour obtenir de plus amples 
renseignements sur cette audience, sur les démarches à suivre pour déposer une lettre, 
participer en tant qu’intervenant ou pour consulter les documents relatifs à cette aff aire, 
veuillez sélectionner le numéro de dossier EB-2022-0200 dans la liste sur le site Web 
de la CEO : https://www.oeb.ca/fr/participez/applications/requetes-tarifaires-
en-cours. Pour toute question, vous pouvez également communiquer avec notre centre 
d’information du public au 1 877 632-2727. 


FORMAT D’AUDIENCE


Il existe trois types d’audiences à la CEO : les audiences orales, les audiences écrites 
et les audiences électroniques. Enbridge Gas a présenté une demande d’audience orale. 
La CEO examine cette demande à l’heure actuelle. Si vous avez une préférence en ce qui 
concerne le format de l’audience, vous pouvez écrire à la CEO pour expliquer vos raisons 
d’ici le 2 décembre 2022. 


PROTECTION DES RENSEIGNEMENTS PERSONNELS 


Si vous écrivez une lettre de commentaires, votre nom et le contenu de cette lettre seront 
ajoutés au dossier public et au site Web de la CEO. Toutefois, votre numéro de téléphone, 
votre adresse de domicile et votre adresse électronique ne seront pas rendus publics. Si 
vous représentez une entreprise, tous les renseignements de l’entreprise demeureront 
accessibles au public. Si vous participez à titre d’intervenant, tous vos renseignements 
seront rendus publics. 


Cette audience sur les tarifs sera tenue en vertu de l’article 36 de la Loi de 1998 sur la 
Commission de l’énergie de l’Ontario, L.O. 1998, chap. 15 (annexe B).


AVIS DE LA COMMISSION DE L’ÉNERGIE DE L’ONTARIO 
AUX CLIENTS D’ENBRIDGE GAS INC.


Enbridge Gas Inc. a déposé une requête en vue d’obtenir 
une modifi cation de ses tarifs de gaz naturel et de ses autres frais.


Renseignez-vous. Donnez votre avis.







From: Angela Monforton
To: spollock@blg.com; eblanchard@blg.com; Allison.Bernholtz@cme-mec.ca; jgirvan@uniserve.com;

tom.ladanyi@rogers.com; spainc@rogers.com; drquinn@rogers.com; ian.mondrow@gowlingwlg.com;
srahbar@igua.ca; randy.aiken@sympatico.ca; a.coristine@ogvg.com; mrb@mrblaw.com; pbudd.bei@rogers.com;
slewis@onenergy.ca; michael.brophy@rogers.com; SEC@oesccseo.org; jay@shepherdrubenstein.com;
tracy@sixnatgas.com; wainewright@sympatico.ca; jaya.chatterjee@kitchener.ca; Khaled.abu-
eseifan@kitchener.ca; namrita_sohi@tcenergy.com; kevin_musial@tcenergy.com; jlawford@piac.ca;
markgarner@rogers.com; David.Butters@appro.org; jvellone@blg.com; akeon@blg.com; jwolnik@elenchus.ca;
paul.clipsham@cme-mec.ca; eblanchard@blg.com; spollock@blg.com; jgirvan@uniserve.com;
bradyyauch@consumerpolicyinstitute.org; drquinn@rogers.com; Phillip.Chisulo@ieso.ca;
ian.mondrow@gowlingwlg.com; srahbar@igua.ca; fmurray@justenergy.com; rbluntzer@justenergy.com;
jaya.chatterjee@kitchener.ca; randy.aiken@sympatico.ca; vyoung@aegent.ca;
n.warkentin@ontariogreenhouse.com; mrb@mrb-law.com; hughmoran@ontariopetroleuminstitute.com;
matthew.kirk@opg.com; opgregaffairs@opg.com; aross@blg.com; michael.langston@energytransfer.com;
jay@shepherdrubenstein.com; mark@shepherdrubenstein.com; wainewright@sympatico.ca;
rwarren@weirfoulds.com; john.norton@chatham-kent.ca; matthew_ducharme@transcanada.com;
roman_karski@transcanada.com; lisa_jamieson@transcanada.com; anthony.dale@unifor.org; bsegel-
brown@piac.ca; markgarner@rogers.com; regulatory@kitchener.ca; rking@osler.com; canadian.regulatory-
affairs@energir.com

Subject: EB-2022-0200 Enbridge Gas Inc. - 2024 Rebasing - OEB Notice of Application
Date: Tuesday, November 15, 2022 10:31:00 AM
Attachments: 1.1.2_Application.pdf

Notice_Enbridge Gas Inc._20221114.pdf
Notice_Enbridge Gas Inc._20221114_FR.pdf

To: All Intervenors of Record in the MAADs Proceeding, EB-2017-0306/EB-2017-0307; and the
recent Incentive Rate-setting Mechanism Proceeding, EB-2022-0133

On October 31, 2022, Enbridge Gas Inc. (Enbridge Gas) filed an application with the Ontario Energy
Board (OEB) for an order or orders approving or fixing just and reasonable rates and other charges
for the sale, distribution, transmission and storage of gas as of January 1, 2024.

On November 14, 2022, the OEB issued the Notice of Application along with the Letter of Direction
for the proceeding. The OEB has directed Enbridge Gas to serve a copy of the Notice of Application
along with the application and evidence on all intervenors of record in the MAADs proceeding, EB-
2017-0306/EB-2017-0307; and the recent Incentive Rate-setting Mechanism proceeding, EB-2022-
0133.

The OEB’s Notice of Application is attached in both French and English and provides information on
how to become informed and involved in the proceeding. Interested parties can apply to the OEB for
Intervenor Status in this proceeding by December 2, 2022.

The application and evidence is available on Enbridge Gas’s website at
www.enbridgegas.com/about-enbridge-gas/regulatory under Rate Cases and QRAM/2024 Rates
Application/EB-2022-0200 2024 Rebasing Application/Application-Evidence.

Please contact me if you have any questions regarding the submission.

Sincerely,

Angela Monforton
Coordinator IV Regulatory
Regulatory Affairs
—

ENBRIDGE

EXHIBIT D
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ONTARIO ENERGY BOARD 
 


IN THE MATTER OF the Ontario Energy Board Act, 
1998, S.O. 1998, c.15 (Schedule. B); 


 
AND IN THE MATTER OF an Application by Enbridge 
Gas Inc, pursuant to section 36(1) of the Ontario Energy 
Board Act, 1998, for an order or orders approving or 
fixing just and reasonable rates and other charges for 
the sale, distribution, transmission and storage of gas 
as of January 1, 2024. 


 


APPLICATION 
 
 
1. The Applicant, Enbridge Gas Inc. (referred to in the evidence as Enbridge Gas or 


the Company), is an Ontario corporation with its registered office in the City of 


Toronto. It carries on the business of selling, distributing, transmitting and storing 


natural gas within Ontario.  


 


2. In the August 30, 2018, EB-2017-0306/0307 Decision and Order (the MAADs 


Decision), the Ontario Energy Board (OEB) approved the amalgamation of 


Enbridge Gas Distribution Inc. (referred to in the evidence as EGD) and Union Gas 


Limited (referred to in the evidence as Union) (together the pre-amalgamated 


Utilities).  Effective January 1, 2019, the pre-amalgamated Utilities amalgamated to 


become Enbridge Gas. 


 


3. In the MAADs Decision, the OEB approved a five-year deferred rebasing term from 


2019 to 2023, during which time the OEB annually sets rates using a Price Cap 


rate adjustment model for rate zones associated with the pre-amalgamated 


Utilities.  The MAADs Decision directed Enbridge Gas to file a rebasing application 


for 2024 rates. 


 


4. Enbridge Gas hereby applies to the OEB, pursuant to section 36 of the Ontario 


Energy Board Act, 1998 as amended (the Act), for an Order or Orders approving 







or fixing just and reasonable rates for the sale, distribution, transmission, and 


storage of gas commencing January 1, 2024.   


 


5. Enbridge Gas requests that the OEB use the cost of service (or revenue 


requirement) method to approve or fix just and reasonable rates for 2024. 


   


6. Enbridge Gas also applies for approval of an incentive ratemaking mechanism 


(IRM) for the years from 2025 to 2028.  The proposed IRM mechanism is a Price 


Cap model that is largely consistent with the IRM approved by the OEB and in 


place over the 2019 to 2023 deferred rebasing term. The main difference is a 


proposal for a two-factor inflation factor. Enbridge Gas is also proposing an 


updated X-factor (productivity and stretch factors). 


 


7. The evidence filed in support of this Application describes and sets out the details 


and support for the specific approvals requested in order to implement rates for 


2024 and set the IRM framework for future years.  The approvals requested are 


listed at Exhibit 1, Tab 3, Schedule 1, of Enbridge Gas’s evidence (Requested 


Approvals).   


 


8. Key approvals requested include the following: 


 


• overall revenue requirement for 2024, including all constituent parts of the cost 


and revenue forecasts;  


 


• new harmonized methodologies and policies that will apply to forecasting and 


ratemaking for Enbridge Gas, including without limitation, a common gas 


reference price, updated depreciation rates, harmonized cost of capital 


(including updated equity thickness) and harmonized forecasting 


methodologies to determine demand; 


 







• harmonized and updated deferral and variance accounts, including the 


creation of several new accounts and the closing of several existing accounts; 


 


• 2024 rates to recover the 2024 revenue requirement, using existing rate 


classes and supported by a new cost allocation study; 


 


• updated harmonized rates based on the 2024 cost allocation study, to be 


implemented starting in 2025 and 2026 (depending on rate class) using 


straight fixed variable demand charges, meaning that distribution charges will 


be determined on a fixed basis for each rate class; 


 


• approvals in all other respects to give effect to the proposals described in the 


evidence filed in support of this Application and such modifications to those 


proposals as may be brought forward in this proceeding by Enbridge Gas and 


deemed appropriate by the OEB. 


 
9. Overall, Enbridge Gas is requesting a 4% increase in revenues in 2024. Approval 


of the 2024 rates requested in this Application will result in the following bill 


impacts: 


 


• the net annual bill increase for a typical residential customer formerly in the 


EGD rate zone consuming 2,400 m³ per year will be approximately $28 per year 


for sales service customers; 


 


• the net annual bill increase for a typical residential customer formerly in the 


Union South rate zone consuming 2,200 m³ per year will be approximately $91 


per year for sales service customers; 


 







• the net annual bill decrease for a typical residential customer formerly in the 


Union North West rate zone consuming 2,200 m³ per year will be approximately 


$65 per year for sales service customers; and 


 
• the net annual bill decrease for a typical residential customer formerly in the 


Union North East rate zone consuming 2,200 m³ per year will be approximately 


$193 per year for sales service customers. 


 


10. Enbridge Gas requests that the OEB issue an order to enable the rates 


established as a result of this application to become effective January 1, 2024, in 


conjunction with the January 1, 2024, QRAM application.   


 


11. In order to facilitate the approval of 2024 rates as expeditiously as possible, 


Enbridge Gas requests that the OEB determine this application in two phases.  


The first phase would consider all issues necessary for the setting of 2024 rates.  


The second phase would consider all remaining issues, including the approval of 


new harmonized rates to be effective in 2025 and 2026. Enbridge Gas has 


included a draft Issues List in its filing, provided at Exhibit 1, Tab 3, Schedule 1, 


that sets out the issues that would be included in phase 1, and those that would be 


considered in phase 2.   


 


12. In the event that the OEB’s Decision with Reasons approving or fixing these rates 


and other charges is not delivered by a date that accommodates implementation 


on January 1, 2024, Enbridge Gas requests that interim rates be set and 


implemented as of January 1, 2024, and that final rates be set to be effective 


January 1, 2024, to allow Enbridge Gas to recover the full year impact of the new 


rates in 2024. 


   


13. In addition to the rate approvals described above, Enbridge Gas also requests that 


the OEB grant a partial exemption under Section 1.5.1 of the Gas Distribution 







Access Rule (GDAR) related to certain Service Quality Requirements (SQR) 


performance measures, corresponding amendments to the Company’s 


performance scorecard and a recommendation that the OEB’s Chief Executive 


Officer review and amend these SQR performance measures in the GDAR. 


 


14. Enbridge Gas also applies to the OEB for such interim order or orders approving 


interim rates or other charges and accounting orders as may from time to time 


appear appropriate or necessary. 


 
15. Enbridge Gas further applies to the OEB pursuant to the provisions of the Act and 


the OEB’s Rules of Practice and Procedure for such final or other Orders and 


directions as may be appropriate in relation to the Application and the proper 


conduct of this proceeding. 


 


16. This Application is supported by written evidence that will be filed with the OEB 


and may be amended from time to time as circumstances may require. 


 
17. The persons affected by this application are the customers resident or located in 


the municipalities, police villages and First Nations reserves served by the 


Applicant, together with those to whom the Applicant sells gas, or on whose behalf 


the Applicant distributes, transmits or stores natural gas. It is impractical to set out 


in this Application the names and addresses of such persons because they are too 


numerous. 


 


18. Enbridge Gas requests that a copy of every document filed with the OEB in this 


proceeding be served on the Applicant and Applicant’s counsel, as follows: 


 
 
 
 
 
 
 







The Applicant: 
Vanessa Innis 
Manager, Strategic Applications – Rate Rebasing 
Enbridge Gas Inc. 


 
 
Address for personal service Enbridge Gas Inc. 


P. O. Box 2001 
50 Keil Drive North 
Chatham, ON N7M 5M1 


Telephone:      416-495-5499 or 1-888-659-0685 
Fax: 416-495-6072 
Email  EGIRegulatoryproceedings@enbridge.com 
 
The Applicant’s counsel: 
David Stevens 
Dennis M. O’Leary 
Aird & Berlis LLP 


 
Address for personal service Brookfield Place, P.O. Box 754 
and mailing address: Suite 1800, 181 Bay Street 


Toronto, Ontario M5J 2T9 
 


Telephone: 416-863-1500 
Fax: 416-863-1515 
Email: dstevens@airdberlis.com 
 doleary@airdberlis.com 
 


DATED: October 31, 2022, at Chatham, Ontario 
 
 


ENBRIDGE GAS INC. 


                                                                   [Original Signed By] 


 


Vanessa Innis 


Manager, Strategic Applications – 
Rate Rebasing 
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ONTARIO ENERGY BOARD NOTICE
TO CUSTOMERS OF ENBRIDGE GAS INC.


Enbridge Gas Inc. has applied to the Ontario Energy Board to change 
its natural gas distribution, transportation and storage rates beginning 
January 1, 2024. If the application is approved as fi led, a typical 
residential customer and a typical commercial customer of Enbridge Gas 
Inc. would see the following change in their annual natural gas bills: 


Rate Zones


Annual Bill Impacts


Residential 
Customer


Commercial 
Customer


EGD 
(former customers of Enbridge 


Gas Distribution Inc.)
$28 increase $88 increase


Union South 
(former customers of Union 


Gas Limited)
$91 increase $1,320 increase


Union North West 
(former customers of Union 


Gas Limited)
$65 decrease $1,222 decrease


Union North East 
(former customers of Union 


Gas Limited)
$193 decrease $5,947 decrease


Other customers, including businesses, may also be aff ected. 


Incentive Rate-setting Mechanism 
Enbridge Gas Inc. has also applied for approval of an Incentive Rate-
setting Mechanism to set natural gas distribution, transportation and 
storage rates in each of the years from 2025 to 2028. The Incentive Rate-
setting Mechanism consists of a formula which is tied to infl ation and 
other factors intended to promote effi  ciency and is used to set rates for 
the years 2025 to 2028.  


Rate Harmonization
Enbridge Gas Inc. has fi led a plan to harmonize its four rate zones 
(EGD, Union South, Union North West and Union North East) into a single 
rate zone and establish new harmonized rate classes and a common 
suite of services across the harmonized rate zone. Enbridge Gas Inc. 
is proposing to phase in the implementation of harmonized services 
and rates between 2024 and 2026 to allow time to implement system 
changes, inform customers and mitigate bill impacts. If Enbridge Gas 
Inc.’s harmonization plan is approved as fi led, the approximate annual 
bill change for a typical residential and commercial customer ranges 
from 0% to an increase of 1% eff ective April 1, 2025. The annual bill 
impact for other customer classes ranges from a decrease of -3% to an 
increase of 5% eff ective April 1, 2026. The impact of rate harmonization 
on customer bills excludes any other changes to rates resulting from the 
Incentive Rate-setting Mechanism and other applications that Enbridge 
Gas Inc. may fi le.


Performance Scorecard
Enbridge Gas Inc. has also fi led proposals with respect to its performance 
scorecard, including service quality requirements, in its application. 


Additional Filing
Enbridge Gas Inc. states that it will fi le the remaining sections of its 
application by November 30, 2022 and that it will include additional 
information on its rate harmonization proposal, how it proposes to 
allocate costs across the rate classes and rate design.


The application contains other proposals including requests to 
harmonize many of Enbridge Gas Inc.’s rate-setting methodologies, 
deferral and variance accounts and other policies. It is important to 
review the application carefully to determine whether you may be 
aff ected by the changes proposed in the application.


THE ONTARIO ENERGY BOARD WILL HOLD A PUBLIC HEARING


The Ontario Energy Board (OEB) will hold a public hearing to consider Enbridge Gas’s 
application. During this hearing, which could be an oral, written or electronic hearing, 
we will question Enbridge Gas on its request for rate changes. We will also hear 
questions and arguments from stakeholders that have registered to participate (called 
intervenors) in the OEB’s hearing. At the end of this hearing, the OEB will decide what, 
if any, rate changes will be allowed. 


If Enbridge Gas’s request for an Incentive Rate-setting Mechanism is accepted by the 
OEB, the OEB’s review in 2025 through 2028 may be limited to ensuring the annual 
rate adjustments are made in accordance with the approved Incentive Rate-setting 
Mechanism, and as a result you may not get notice of future rate changes made between 
2025 and 2028 by applying the OEB-approved Incentive Rate-setting Mechanism.


The OEB is an independent and impartial public agency. We make decisions that serve 
the public interest. Our goal is to promote a fi nancially viable and effi  cient energy 
sector that provides you with reliable energy services at a reasonable cost. 


BE INFORMED AND HAVE YOUR SAY 


You have the right to information regarding this application and to be involved in 
the process.


• You can review Enbridge Gas’s application on the OEB’s website now
• You can file a letter with your comments, which will be considered 


during the hearing
• You can apply to become an intervenor. As an intervenor, you can ask questions 


about Enbridge Gas’s application and make arguments on whether the OEB 
should approve Enbridge Gas’s request. Apply by December 2, 2022 or the 
hearing will go ahead without you and you will not receive any further notice of 
the proceeding


• At the end of the process, you can review the OEB’s decision and its reasons on 
our website 


LEARN MORE 


Our fi le number for this case is EB-2022-0200. To learn more about this hearing, fi nd 
instructions on how to fi le a letter with your comments or become an intervenor, or to 
access any document related to this case, please select the fi le number EB-2022-0200
from the list on the OEB website: www.oeb.ca/notice. You can also phone our Public 
Information Centre at 1-877-632-2727 with any questions. 


FORMAT OF HEARING


There are three types of OEB hearings – oral, electronic and written. Enbridge Gas 
has applied for an oral hearing. The OEB is considering this request. If you have a 
preference with respect to the format of the hearing, you can write to the OEB to 
explain why by December 2, 2022.


PRIVACY 


If you write a letter of comment, your name and the content of your letter will be put 
on the public record and the OEB website. However, your personal telephone number, 
home address and email address will be removed. If you are a business, all your 
information will remain public. If you apply to become an intervenor, all information 
will be public. 


This rate hearing will be held under section 36 of the Ontario Energy Board Act, 1998, 
S.O. 1998, c.15, Schedule B.


Enbridge Gas Inc. has applied to change its natural gas rates and other charges.


Learn more. Have your say.








Enbridge Gas Inc. a déposé une requête auprès de la Commission de l’énergie 
de l’Ontario en vue d’obtenir une modifi cation de ses tarifs de distribution, de 
transport et de stockage du gaz naturel qui entrerait en vigueur le 1er janvier 
2024. Si la demande est approuvée telle quelle, les factures annuelles de gaz 
naturel d’un client résidentiel type et d’un client commercial type d’Enbridge 
Gas Inc. seraient modifi ées de la manière suivante : 


Zone de tarification


Incidences annuelles sur la facture


Client 
résidentiel


Client 
commercial 


EGD 
(ancien client d’Enbridge 


Gas Distribution Inc.)


augmentation 
de 28 $


augmentation 
de 88 $


Union Sud 
(ancien client d’Union 


Gas Limited)


augmentation 
de 91 $


augmentation 
de 1 320 $


Union Nord-Ouest 
(ancien client d’Union 


Gas Limited)


diminution 
de 65 $


diminution 
de 1 222 $


Union Nord-Est 
(ancien client d’Union 


Gas Limited)


diminution 
de 193 $


diminution de 
5 947 $


Les autres clients, y compris les entreprises, pourraient également 
être concernés. 


Mécanisme d’établissement des tarifs préférentiels 
Enbridge Gas Inc. a également déposé une requête pour l’approbation 
d’un mécanisme d’établissement des tarifs préférentiels pour fi xer les tarifs 
de distribution, de transport et de stockage du gaz naturel pour chacune 
des années de 2025 à 2028. Le mécanisme d’établissement des tarifs 
préférentiels consiste en une formule liée à l’infl ation et à d’autres facteurs 
visant à promouvoir l’effi  cacité et est utilisé pour fi xer les tarifs pour les 
années 2025 à 2028.  


Harmonisation des tarifs
Enbridge Gas Inc. a déposé un plan pour harmoniser ses quatre zones 
tarifaires (EGD, Union Sud, Union Nord-Ouest et Union Nord-Est) en une 
seule zone tarifaire et établir de nouvelles classes tarifaires harmonisées, 
ainsi qu’une suite commune de services dans la zone tarifaire harmonisée. 
Enbridge Gas Inc. propose en outre d’introduire progressivement les 
services et les tarifs harmonisés entre 2024 et 2026 afi n de prévoir du 
temps pour la mise en œuvre des modifi cations du système, pour informer 
les clients et pour atténuer les répercussions sur la facture. Si le plan 
d’harmonisation d’Enbridge Gas Inc. est approuvé tel que déposé, le 
changement à la facture annuelle approximative d’un client résidentiel ou 
d’un client commercial type se traduit par une augmentation située entre 0 
% à 1 % à compter du 1er avril 2025. Les répercussions sur la facture annuelle 
pour les autres catégories de clients varient entre une diminution de -2 % 
et une augmentation de 5 % à compter du 1er avril 2026. Les répercussions 
de l’harmonisation des tarifs sur les factures des clients excluent toute autre 
modifi cation des tarifs résultant du mécanisme d’établissement des tarifs 
préférentiels et d’autres demandes qu’Enbridge Gas Inc. pourrait déposer.  


Carte de pointage du rendement
Enbridge Gas Inc. a également déposé dans sa demande des propositions 
relatives à sa carte de pointage du rendement, y compris les exigences en 
matière de qualité du service. 


Dépôt supplémentaire
Enbridge Gas Inc. déclare qu’elle déposera les autres chapitres de sa 
requête d’ici le 30 novembre 2022 et qu’elle inclura des renseignements 
supplémentaires sur sa proposition d’harmonisation des tarifs, la manière 
dont elle propose de répartir les coûts entre les catégories tarifaires et la 
conception tarifaire.


La requête contient d’autres propositions, y compris pour l’harmonisation 
des nombreuses méthodes, comptes de report et d’écart et autres 
politiques d’établissement des tarifs d’Enbridge Gas Inc. Il est important 
d’examiner la requête attentivement afi n de déterminer si vous pourriez 
être concernés par les changements proposés dans la demande.
LA COMMISSION DE L’ÉNERGIE DE L’ONTARIO TIENDRA UNE AUDIENCE PUBLIQUE


La Commission de l’énergie de l’Ontario (CEO) tiendra une audience publique afi n 
d’étudier la requête de Enbridge Gas. Durant cette audience, qui peut être une audience 
orale, écrite ou électronique, nous poserons des questions à Enbridge Gas à propos de 
sa demande de changements de tarifs. Nous entendrons également les questions et 
arguments des parties qui se sont inscrites pour participer (appelées « intervenants ») à 
l’audience de la CEO. À l’issue de cette audience, la CEO décidera du bien-fondé d’un 
changement tarifaire. 


Si la requête d’Enbridge Gas pour un mécanisme d’établissement des tarifs préférentiels 
est acceptée par la CEO, il est possible que l’examen de la CEO de 2025 à 2028 se 
limite à s’assurer que les rajustements annuels des tarifs sont eff ectués conformément au 
mécanisme d’établissement des tarifs préférentiels approuvé et, par conséquent, il est 
possible que vous ne soyez pas avisé des modifi cations tarifaires futures apportées de 
2025 à 2028 suivant le mécanisme d’établissement des tarifs préférentiels approuvé par 
la CEO.


La CEO est une agence publique indépendante et impartiale. Les décisions que nous 
prenons visent à servir au mieux l’intérêt public. Notre objectif est d’encourager le 
développement d’un secteur de l’énergie effi  cace et fi nancièrement viable, afi n d’off rir 
des services énergétiques fi ables à un prix raisonnable. 


RENSEIGNEZ-VOUS ET DONNEZ VOTRE AVIS 


Vous avez le droit d’être informé au sujet de cette requête et de participer au processus.


• Vous pouvez examiner la requête de Enbridge Gas sur le site Web de la CEO 
dès maintenant.


• Vous pouvez déposer une lettre de commentaires qui sera prise en compte au 
cours de l’audience.


• Vous pouvez déposer une demande pour participer à titre d’intervenant. 
En tant qu’intervenant, vous pouvez poser des questions sur la demande de 
Enbridge Gas et présenter les raisons pour lesquelles la CEO devrait approuver la 
demande de Enbridge Gas. Inscrivez-vous avant le 2 décembre 2022, faute de 
quoi l’audience aura lieu sans votre participation et vous ne recevrez plus d’avis 
dans le cadre de la présente affaire.


• Vous pourrez consulter la décision rendue par la CEO à l’issue de la procédure ainsi 
que les motifs de sa décision sur notre site Web. 


EN SAVOIR PLUS 


Le numéro de référence pour ce dossier est EB-2022-0200. Pour obtenir de plus amples 
renseignements sur cette audience, sur les démarches à suivre pour déposer une lettre, 
participer en tant qu’intervenant ou pour consulter les documents relatifs à cette aff aire, 
veuillez sélectionner le numéro de dossier EB-2022-0200 dans la liste sur le site Web 
de la CEO : https://www.oeb.ca/fr/participez/applications/requetes-tarifaires-
en-cours. Pour toute question, vous pouvez également communiquer avec notre centre 
d’information du public au 1 877 632-2727. 


FORMAT D’AUDIENCE


Il existe trois types d’audiences à la CEO : les audiences orales, les audiences écrites 
et les audiences électroniques. Enbridge Gas a présenté une demande d’audience orale. 
La CEO examine cette demande à l’heure actuelle. Si vous avez une préférence en ce qui 
concerne le format de l’audience, vous pouvez écrire à la CEO pour expliquer vos raisons 
d’ici le 2 décembre 2022. 


PROTECTION DES RENSEIGNEMENTS PERSONNELS 


Si vous écrivez une lettre de commentaires, votre nom et le contenu de cette lettre seront 
ajoutés au dossier public et au site Web de la CEO. Toutefois, votre numéro de téléphone, 
votre adresse de domicile et votre adresse électronique ne seront pas rendus publics. Si 
vous représentez une entreprise, tous les renseignements de l’entreprise demeureront 
accessibles au public. Si vous participez à titre d’intervenant, tous vos renseignements 
seront rendus publics. 


Cette audience sur les tarifs sera tenue en vertu de l’article 36 de la Loi de 1998 sur la 
Commission de l’énergie de l’Ontario, L.O. 1998, chap. 15 (annexe B).


AVIS DE LA COMMISSION DE L’ÉNERGIE DE L’ONTARIO 
AUX CLIENTS D’ENBRIDGE GAS INC.


Enbridge Gas Inc. a déposé une requête en vue d’obtenir 
une modifi cation de ses tarifs de gaz naturel et de ses autres frais.


Renseignez-vous. Donnez votre avis.
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From: Angela Monforton
To: bbrandell@epcor.com; docallaghan@epcor.com; THesselink@epcor.com; rking@osler.com;

jaya.chatterjee@kitchener.ca; regulatory@kitchener.ca; wainewright@sympatico.ca; nick@sixnatgas.com
Subject: EB-2022-0200 Enbridge Gas Inc. - 2024 Rebasing - OEB Notice of Application
Date: Tuesday, November 15, 2022 10:35:00 AM
Attachments: 1.1.2_Application.pdf

Notice_Enbridge Gas Inc._20221114.pdf
Notice_Enbridge Gas Inc._20221114_FR.pdf

To: All Natural Gas Distributors in Ontario That Take Natural Gas Service from Enbridge Gas

On October 31, 2022, Enbridge Gas Inc. (Enbridge Gas) filed an application with the Ontario Energy
Board (OEB) for an order or orders approving or fixing just and reasonable rates and other charges
for the sale, distribution, transmission and storage of gas as of January 1, 2024.

On November 14, 2022, the OEB issued the Notice of Application along with the Letter of Direction
for the proceeding. The OEB has directed Enbridge Gas to serve a copy of the Notice of Application
along with the application and evidence on all natural gas distributors in Ontario that take natural
gas service from Enbridge Gas.

The OEB’s Notice of Application is attached in both French and English and provides information on
how to become informed and involved in the proceeding. Interested parties can apply to the OEB for
Intervenor Status in this proceeding by December 2, 2022.

The application and evidence is available on Enbridge Gas’s website at
www.enbridgegas.com/about-enbridge-gas/regulatory under Rate Cases and QRAM/2024 Rates
Application/EB-2022-0200 2024 Rebasing Application/Application-Evidence.

Please contact me if you have any questions regarding the submission.

Sincerely,

Angela Monforton
Coordinator IV Regulatory
Regulatory Affairs
—

ENBRIDGE
TEL: 519-436-4619 | angela.monforton@enbridge.com
50 Keil Drive North, Chatham, ON, N7M 5M1

enbridge.com
Safety. Integrity. Respect. Inclusion

EXHIBIT D
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ONTARIO ENERGY BOARD 
 


IN THE MATTER OF the Ontario Energy Board Act, 
1998, S.O. 1998, c.15 (Schedule. B); 


 
AND IN THE MATTER OF an Application by Enbridge 
Gas Inc, pursuant to section 36(1) of the Ontario Energy 
Board Act, 1998, for an order or orders approving or 
fixing just and reasonable rates and other charges for 
the sale, distribution, transmission and storage of gas 
as of January 1, 2024. 


 


APPLICATION 
 
 
1. The Applicant, Enbridge Gas Inc. (referred to in the evidence as Enbridge Gas or 


the Company), is an Ontario corporation with its registered office in the City of 


Toronto. It carries on the business of selling, distributing, transmitting and storing 


natural gas within Ontario.  


 


2. In the August 30, 2018, EB-2017-0306/0307 Decision and Order (the MAADs 


Decision), the Ontario Energy Board (OEB) approved the amalgamation of 


Enbridge Gas Distribution Inc. (referred to in the evidence as EGD) and Union Gas 


Limited (referred to in the evidence as Union) (together the pre-amalgamated 


Utilities).  Effective January 1, 2019, the pre-amalgamated Utilities amalgamated to 


become Enbridge Gas. 


 


3. In the MAADs Decision, the OEB approved a five-year deferred rebasing term from 


2019 to 2023, during which time the OEB annually sets rates using a Price Cap 


rate adjustment model for rate zones associated with the pre-amalgamated 


Utilities.  The MAADs Decision directed Enbridge Gas to file a rebasing application 


for 2024 rates. 


 


4. Enbridge Gas hereby applies to the OEB, pursuant to section 36 of the Ontario 


Energy Board Act, 1998 as amended (the Act), for an Order or Orders approving 







or fixing just and reasonable rates for the sale, distribution, transmission, and 


storage of gas commencing January 1, 2024.   


 


5. Enbridge Gas requests that the OEB use the cost of service (or revenue 


requirement) method to approve or fix just and reasonable rates for 2024. 


   


6. Enbridge Gas also applies for approval of an incentive ratemaking mechanism 


(IRM) for the years from 2025 to 2028.  The proposed IRM mechanism is a Price 


Cap model that is largely consistent with the IRM approved by the OEB and in 


place over the 2019 to 2023 deferred rebasing term. The main difference is a 


proposal for a two-factor inflation factor. Enbridge Gas is also proposing an 


updated X-factor (productivity and stretch factors). 


 


7. The evidence filed in support of this Application describes and sets out the details 


and support for the specific approvals requested in order to implement rates for 


2024 and set the IRM framework for future years.  The approvals requested are 


listed at Exhibit 1, Tab 3, Schedule 1, of Enbridge Gas’s evidence (Requested 


Approvals).   


 


8. Key approvals requested include the following: 


 


• overall revenue requirement for 2024, including all constituent parts of the cost 


and revenue forecasts;  


 


• new harmonized methodologies and policies that will apply to forecasting and 


ratemaking for Enbridge Gas, including without limitation, a common gas 


reference price, updated depreciation rates, harmonized cost of capital 


(including updated equity thickness) and harmonized forecasting 


methodologies to determine demand; 


 







• harmonized and updated deferral and variance accounts, including the 


creation of several new accounts and the closing of several existing accounts; 


 


• 2024 rates to recover the 2024 revenue requirement, using existing rate 


classes and supported by a new cost allocation study; 


 


• updated harmonized rates based on the 2024 cost allocation study, to be 


implemented starting in 2025 and 2026 (depending on rate class) using 


straight fixed variable demand charges, meaning that distribution charges will 


be determined on a fixed basis for each rate class; 


 


• approvals in all other respects to give effect to the proposals described in the 


evidence filed in support of this Application and such modifications to those 


proposals as may be brought forward in this proceeding by Enbridge Gas and 


deemed appropriate by the OEB. 


 
9. Overall, Enbridge Gas is requesting a 4% increase in revenues in 2024. Approval 


of the 2024 rates requested in this Application will result in the following bill 


impacts: 


 


• the net annual bill increase for a typical residential customer formerly in the 


EGD rate zone consuming 2,400 m³ per year will be approximately $28 per year 


for sales service customers; 


 


• the net annual bill increase for a typical residential customer formerly in the 


Union South rate zone consuming 2,200 m³ per year will be approximately $91 


per year for sales service customers; 


 







• the net annual bill decrease for a typical residential customer formerly in the 


Union North West rate zone consuming 2,200 m³ per year will be approximately 


$65 per year for sales service customers; and 


 
• the net annual bill decrease for a typical residential customer formerly in the 


Union North East rate zone consuming 2,200 m³ per year will be approximately 


$193 per year for sales service customers. 


 


10. Enbridge Gas requests that the OEB issue an order to enable the rates 


established as a result of this application to become effective January 1, 2024, in 


conjunction with the January 1, 2024, QRAM application.   


 


11. In order to facilitate the approval of 2024 rates as expeditiously as possible, 


Enbridge Gas requests that the OEB determine this application in two phases.  


The first phase would consider all issues necessary for the setting of 2024 rates.  


The second phase would consider all remaining issues, including the approval of 


new harmonized rates to be effective in 2025 and 2026. Enbridge Gas has 


included a draft Issues List in its filing, provided at Exhibit 1, Tab 3, Schedule 1, 


that sets out the issues that would be included in phase 1, and those that would be 


considered in phase 2.   


 


12. In the event that the OEB’s Decision with Reasons approving or fixing these rates 


and other charges is not delivered by a date that accommodates implementation 


on January 1, 2024, Enbridge Gas requests that interim rates be set and 


implemented as of January 1, 2024, and that final rates be set to be effective 


January 1, 2024, to allow Enbridge Gas to recover the full year impact of the new 


rates in 2024. 


   


13. In addition to the rate approvals described above, Enbridge Gas also requests that 


the OEB grant a partial exemption under Section 1.5.1 of the Gas Distribution 







Access Rule (GDAR) related to certain Service Quality Requirements (SQR) 


performance measures, corresponding amendments to the Company’s 


performance scorecard and a recommendation that the OEB’s Chief Executive 


Officer review and amend these SQR performance measures in the GDAR. 


 


14. Enbridge Gas also applies to the OEB for such interim order or orders approving 


interim rates or other charges and accounting orders as may from time to time 


appear appropriate or necessary. 


 
15. Enbridge Gas further applies to the OEB pursuant to the provisions of the Act and 


the OEB’s Rules of Practice and Procedure for such final or other Orders and 


directions as may be appropriate in relation to the Application and the proper 


conduct of this proceeding. 


 


16. This Application is supported by written evidence that will be filed with the OEB 


and may be amended from time to time as circumstances may require. 


 
17. The persons affected by this application are the customers resident or located in 


the municipalities, police villages and First Nations reserves served by the 


Applicant, together with those to whom the Applicant sells gas, or on whose behalf 


the Applicant distributes, transmits or stores natural gas. It is impractical to set out 


in this Application the names and addresses of such persons because they are too 


numerous. 


 


18. Enbridge Gas requests that a copy of every document filed with the OEB in this 


proceeding be served on the Applicant and Applicant’s counsel, as follows: 


 
 
 
 
 
 
 







The Applicant: 
Vanessa Innis 
Manager, Strategic Applications – Rate Rebasing 
Enbridge Gas Inc. 


 
 
Address for personal service Enbridge Gas Inc. 


P. O. Box 2001 
50 Keil Drive North 
Chatham, ON N7M 5M1 


Telephone:      416-495-5499 or 1-888-659-0685 
Fax: 416-495-6072 
Email  EGIRegulatoryproceedings@enbridge.com 
 
The Applicant’s counsel: 
David Stevens 
Dennis M. O’Leary 
Aird & Berlis LLP 


 
Address for personal service Brookfield Place, P.O. Box 754 
and mailing address: Suite 1800, 181 Bay Street 


Toronto, Ontario M5J 2T9 
 


Telephone: 416-863-1500 
Fax: 416-863-1515 
Email: dstevens@airdberlis.com 
 doleary@airdberlis.com 
 


DATED: October 31, 2022, at Chatham, Ontario 
 
 


ENBRIDGE GAS INC. 


                                                                   [Original Signed By] 


 


Vanessa Innis 


Manager, Strategic Applications – 
Rate Rebasing 
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		ONTARIO ENERGY BOARD

		APPLICATION






ONTARIO ENERGY BOARD NOTICE
TO CUSTOMERS OF ENBRIDGE GAS INC.


Enbridge Gas Inc. has applied to the Ontario Energy Board to change 
its natural gas distribution, transportation and storage rates beginning 
January 1, 2024. If the application is approved as fi led, a typical 
residential customer and a typical commercial customer of Enbridge Gas 
Inc. would see the following change in their annual natural gas bills: 


Rate Zones


Annual Bill Impacts


Residential 
Customer


Commercial 
Customer


EGD 
(former customers of Enbridge 


Gas Distribution Inc.)
$28 increase $88 increase


Union South 
(former customers of Union 


Gas Limited)
$91 increase $1,320 increase


Union North West 
(former customers of Union 


Gas Limited)
$65 decrease $1,222 decrease


Union North East 
(former customers of Union 


Gas Limited)
$193 decrease $5,947 decrease


Other customers, including businesses, may also be aff ected. 


Incentive Rate-setting Mechanism 
Enbridge Gas Inc. has also applied for approval of an Incentive Rate-
setting Mechanism to set natural gas distribution, transportation and 
storage rates in each of the years from 2025 to 2028. The Incentive Rate-
setting Mechanism consists of a formula which is tied to infl ation and 
other factors intended to promote effi  ciency and is used to set rates for 
the years 2025 to 2028.  


Rate Harmonization
Enbridge Gas Inc. has fi led a plan to harmonize its four rate zones 
(EGD, Union South, Union North West and Union North East) into a single 
rate zone and establish new harmonized rate classes and a common 
suite of services across the harmonized rate zone. Enbridge Gas Inc. 
is proposing to phase in the implementation of harmonized services 
and rates between 2024 and 2026 to allow time to implement system 
changes, inform customers and mitigate bill impacts. If Enbridge Gas 
Inc.’s harmonization plan is approved as fi led, the approximate annual 
bill change for a typical residential and commercial customer ranges 
from 0% to an increase of 1% eff ective April 1, 2025. The annual bill 
impact for other customer classes ranges from a decrease of -3% to an 
increase of 5% eff ective April 1, 2026. The impact of rate harmonization 
on customer bills excludes any other changes to rates resulting from the 
Incentive Rate-setting Mechanism and other applications that Enbridge 
Gas Inc. may fi le.


Performance Scorecard
Enbridge Gas Inc. has also fi led proposals with respect to its performance 
scorecard, including service quality requirements, in its application. 


Additional Filing
Enbridge Gas Inc. states that it will fi le the remaining sections of its 
application by November 30, 2022 and that it will include additional 
information on its rate harmonization proposal, how it proposes to 
allocate costs across the rate classes and rate design.


The application contains other proposals including requests to 
harmonize many of Enbridge Gas Inc.’s rate-setting methodologies, 
deferral and variance accounts and other policies. It is important to 
review the application carefully to determine whether you may be 
aff ected by the changes proposed in the application.


THE ONTARIO ENERGY BOARD WILL HOLD A PUBLIC HEARING


The Ontario Energy Board (OEB) will hold a public hearing to consider Enbridge Gas’s 
application. During this hearing, which could be an oral, written or electronic hearing, 
we will question Enbridge Gas on its request for rate changes. We will also hear 
questions and arguments from stakeholders that have registered to participate (called 
intervenors) in the OEB’s hearing. At the end of this hearing, the OEB will decide what, 
if any, rate changes will be allowed. 


If Enbridge Gas’s request for an Incentive Rate-setting Mechanism is accepted by the 
OEB, the OEB’s review in 2025 through 2028 may be limited to ensuring the annual 
rate adjustments are made in accordance with the approved Incentive Rate-setting 
Mechanism, and as a result you may not get notice of future rate changes made between 
2025 and 2028 by applying the OEB-approved Incentive Rate-setting Mechanism.


The OEB is an independent and impartial public agency. We make decisions that serve 
the public interest. Our goal is to promote a fi nancially viable and effi  cient energy 
sector that provides you with reliable energy services at a reasonable cost. 


BE INFORMED AND HAVE YOUR SAY 


You have the right to information regarding this application and to be involved in 
the process.


• You can review Enbridge Gas’s application on the OEB’s website now
• You can file a letter with your comments, which will be considered 


during the hearing
• You can apply to become an intervenor. As an intervenor, you can ask questions 


about Enbridge Gas’s application and make arguments on whether the OEB 
should approve Enbridge Gas’s request. Apply by December 2, 2022 or the 
hearing will go ahead without you and you will not receive any further notice of 
the proceeding


• At the end of the process, you can review the OEB’s decision and its reasons on 
our website 


LEARN MORE 


Our fi le number for this case is EB-2022-0200. To learn more about this hearing, fi nd 
instructions on how to fi le a letter with your comments or become an intervenor, or to 
access any document related to this case, please select the fi le number EB-2022-0200
from the list on the OEB website: www.oeb.ca/notice. You can also phone our Public 
Information Centre at 1-877-632-2727 with any questions. 


FORMAT OF HEARING


There are three types of OEB hearings – oral, electronic and written. Enbridge Gas 
has applied for an oral hearing. The OEB is considering this request. If you have a 
preference with respect to the format of the hearing, you can write to the OEB to 
explain why by December 2, 2022.


PRIVACY 


If you write a letter of comment, your name and the content of your letter will be put 
on the public record and the OEB website. However, your personal telephone number, 
home address and email address will be removed. If you are a business, all your 
information will remain public. If you apply to become an intervenor, all information 
will be public. 


This rate hearing will be held under section 36 of the Ontario Energy Board Act, 1998, 
S.O. 1998, c.15, Schedule B.


Enbridge Gas Inc. has applied to change its natural gas rates and other charges.


Learn more. Have your say.








Enbridge Gas Inc. a déposé une requête auprès de la Commission de l’énergie 
de l’Ontario en vue d’obtenir une modifi cation de ses tarifs de distribution, de 
transport et de stockage du gaz naturel qui entrerait en vigueur le 1er janvier 
2024. Si la demande est approuvée telle quelle, les factures annuelles de gaz 
naturel d’un client résidentiel type et d’un client commercial type d’Enbridge 
Gas Inc. seraient modifi ées de la manière suivante : 


Zone de tarification


Incidences annuelles sur la facture


Client 
résidentiel


Client 
commercial 


EGD 
(ancien client d’Enbridge 


Gas Distribution Inc.)


augmentation 
de 28 $


augmentation 
de 88 $


Union Sud 
(ancien client d’Union 


Gas Limited)


augmentation 
de 91 $


augmentation 
de 1 320 $


Union Nord-Ouest 
(ancien client d’Union 


Gas Limited)


diminution 
de 65 $


diminution 
de 1 222 $


Union Nord-Est 
(ancien client d’Union 


Gas Limited)


diminution 
de 193 $


diminution de 
5 947 $


Les autres clients, y compris les entreprises, pourraient également 
être concernés. 


Mécanisme d’établissement des tarifs préférentiels 
Enbridge Gas Inc. a également déposé une requête pour l’approbation 
d’un mécanisme d’établissement des tarifs préférentiels pour fi xer les tarifs 
de distribution, de transport et de stockage du gaz naturel pour chacune 
des années de 2025 à 2028. Le mécanisme d’établissement des tarifs 
préférentiels consiste en une formule liée à l’infl ation et à d’autres facteurs 
visant à promouvoir l’effi  cacité et est utilisé pour fi xer les tarifs pour les 
années 2025 à 2028.  


Harmonisation des tarifs
Enbridge Gas Inc. a déposé un plan pour harmoniser ses quatre zones 
tarifaires (EGD, Union Sud, Union Nord-Ouest et Union Nord-Est) en une 
seule zone tarifaire et établir de nouvelles classes tarifaires harmonisées, 
ainsi qu’une suite commune de services dans la zone tarifaire harmonisée. 
Enbridge Gas Inc. propose en outre d’introduire progressivement les 
services et les tarifs harmonisés entre 2024 et 2026 afi n de prévoir du 
temps pour la mise en œuvre des modifi cations du système, pour informer 
les clients et pour atténuer les répercussions sur la facture. Si le plan 
d’harmonisation d’Enbridge Gas Inc. est approuvé tel que déposé, le 
changement à la facture annuelle approximative d’un client résidentiel ou 
d’un client commercial type se traduit par une augmentation située entre 0 
% à 1 % à compter du 1er avril 2025. Les répercussions sur la facture annuelle 
pour les autres catégories de clients varient entre une diminution de -2 % 
et une augmentation de 5 % à compter du 1er avril 2026. Les répercussions 
de l’harmonisation des tarifs sur les factures des clients excluent toute autre 
modifi cation des tarifs résultant du mécanisme d’établissement des tarifs 
préférentiels et d’autres demandes qu’Enbridge Gas Inc. pourrait déposer.  


Carte de pointage du rendement
Enbridge Gas Inc. a également déposé dans sa demande des propositions 
relatives à sa carte de pointage du rendement, y compris les exigences en 
matière de qualité du service. 


Dépôt supplémentaire
Enbridge Gas Inc. déclare qu’elle déposera les autres chapitres de sa 
requête d’ici le 30 novembre 2022 et qu’elle inclura des renseignements 
supplémentaires sur sa proposition d’harmonisation des tarifs, la manière 
dont elle propose de répartir les coûts entre les catégories tarifaires et la 
conception tarifaire.


La requête contient d’autres propositions, y compris pour l’harmonisation 
des nombreuses méthodes, comptes de report et d’écart et autres 
politiques d’établissement des tarifs d’Enbridge Gas Inc. Il est important 
d’examiner la requête attentivement afi n de déterminer si vous pourriez 
être concernés par les changements proposés dans la demande.
LA COMMISSION DE L’ÉNERGIE DE L’ONTARIO TIENDRA UNE AUDIENCE PUBLIQUE


La Commission de l’énergie de l’Ontario (CEO) tiendra une audience publique afi n 
d’étudier la requête de Enbridge Gas. Durant cette audience, qui peut être une audience 
orale, écrite ou électronique, nous poserons des questions à Enbridge Gas à propos de 
sa demande de changements de tarifs. Nous entendrons également les questions et 
arguments des parties qui se sont inscrites pour participer (appelées « intervenants ») à 
l’audience de la CEO. À l’issue de cette audience, la CEO décidera du bien-fondé d’un 
changement tarifaire. 


Si la requête d’Enbridge Gas pour un mécanisme d’établissement des tarifs préférentiels 
est acceptée par la CEO, il est possible que l’examen de la CEO de 2025 à 2028 se 
limite à s’assurer que les rajustements annuels des tarifs sont eff ectués conformément au 
mécanisme d’établissement des tarifs préférentiels approuvé et, par conséquent, il est 
possible que vous ne soyez pas avisé des modifi cations tarifaires futures apportées de 
2025 à 2028 suivant le mécanisme d’établissement des tarifs préférentiels approuvé par 
la CEO.


La CEO est une agence publique indépendante et impartiale. Les décisions que nous 
prenons visent à servir au mieux l’intérêt public. Notre objectif est d’encourager le 
développement d’un secteur de l’énergie effi  cace et fi nancièrement viable, afi n d’off rir 
des services énergétiques fi ables à un prix raisonnable. 


RENSEIGNEZ-VOUS ET DONNEZ VOTRE AVIS 


Vous avez le droit d’être informé au sujet de cette requête et de participer au processus.


• Vous pouvez examiner la requête de Enbridge Gas sur le site Web de la CEO 
dès maintenant.


• Vous pouvez déposer une lettre de commentaires qui sera prise en compte au 
cours de l’audience.


• Vous pouvez déposer une demande pour participer à titre d’intervenant. 
En tant qu’intervenant, vous pouvez poser des questions sur la demande de 
Enbridge Gas et présenter les raisons pour lesquelles la CEO devrait approuver la 
demande de Enbridge Gas. Inscrivez-vous avant le 2 décembre 2022, faute de 
quoi l’audience aura lieu sans votre participation et vous ne recevrez plus d’avis 
dans le cadre de la présente affaire.


• Vous pourrez consulter la décision rendue par la CEO à l’issue de la procédure ainsi 
que les motifs de sa décision sur notre site Web. 


EN SAVOIR PLUS 


Le numéro de référence pour ce dossier est EB-2022-0200. Pour obtenir de plus amples 
renseignements sur cette audience, sur les démarches à suivre pour déposer une lettre, 
participer en tant qu’intervenant ou pour consulter les documents relatifs à cette aff aire, 
veuillez sélectionner le numéro de dossier EB-2022-0200 dans la liste sur le site Web 
de la CEO : https://www.oeb.ca/fr/participez/applications/requetes-tarifaires-
en-cours. Pour toute question, vous pouvez également communiquer avec notre centre 
d’information du public au 1 877 632-2727. 


FORMAT D’AUDIENCE


Il existe trois types d’audiences à la CEO : les audiences orales, les audiences écrites 
et les audiences électroniques. Enbridge Gas a présenté une demande d’audience orale. 
La CEO examine cette demande à l’heure actuelle. Si vous avez une préférence en ce qui 
concerne le format de l’audience, vous pouvez écrire à la CEO pour expliquer vos raisons 
d’ici le 2 décembre 2022. 


PROTECTION DES RENSEIGNEMENTS PERSONNELS 


Si vous écrivez une lettre de commentaires, votre nom et le contenu de cette lettre seront 
ajoutés au dossier public et au site Web de la CEO. Toutefois, votre numéro de téléphone, 
votre adresse de domicile et votre adresse électronique ne seront pas rendus publics. Si 
vous représentez une entreprise, tous les renseignements de l’entreprise demeureront 
accessibles au public. Si vous participez à titre d’intervenant, tous vos renseignements 
seront rendus publics. 


Cette audience sur les tarifs sera tenue en vertu de l’article 36 de la Loi de 1998 sur la 
Commission de l’énergie de l’Ontario, L.O. 1998, chap. 15 (annexe B).


AVIS DE LA COMMISSION DE L’ÉNERGIE DE L’ONTARIO 
AUX CLIENTS D’ENBRIDGE GAS INC.


Enbridge Gas Inc. a déposé une requête en vue d’obtenir 
une modifi cation de ses tarifs de gaz naturel et de ses autres frais.


Renseignez-vous. Donnez votre avis.







From: Enbridge Gas Large Volume Customer Communications
Bcc: scott.walker@askjupiter.ca; aaron.macqueen@enel.com; mark.parsons@nrg.com; nbach@energyprofiles.com;

dang@silverbirchpower.com; jeremy.davis@twineagle.com; peter.stabins@canadaenergy.ca;
nengcommercial@jdirving.com; jkiemele@en-pro.com; rstitt@sparkenergy.ca; jeff.anthofer@linkenergy.com;
susie.holznagel@engie.com; justin.barstow@siemens.com; rons@basicenergy.ca;
m.cunningham@canadianenergyprotection.com; bharucha@xcela.ca

Subject: Enbridge Gas Inc. Notice of Hearing
Date: Wednesday, November 16, 2022 2:33:00 PM
Attachments: image001.png

Update from Enbridge Gas Inc.

Enbridge Gas Inc. has applied to the Ontario Energy Board
to change our natural gas rates.  Please review the Ontario
Energy Board’s Notice of Hearing to learn more and find out
how you can participate in the Ontario Energy Board’s
hearing.

Enbridge Gas Inc. a déposé une requête auprès de la
Commision de l’énergie de l’Ontario afin de modifier nos
tarifs de gaz naturel. Veuillez lire l’avis d’audience ci-joint
pour vous mieux renseigné et pour savoir comment
participer au processus d’audience du tribunal.

EXHIBIT E
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From: EnbridgeGas_S&TSales
Subject: Enbridge Gas: Notice of Hearing
Date: Tuesday, November 15, 2022 1:20:52 PM
Attachments: image001.png

Enbridge Gas Inc. has applied to the Ontario Energy Board to change our natural gas
rates. Please review the Ontario Energy Board’s Notice of Hearing to learn more and find
out how you can participate in the Ontario Energy Board’s hearing.

Enbridge Gas Inc. a déposé une requête auprès de la Commision de l’énergie de
l’Ontario afin de modifier nos tarifs de gaz naturel. Veuillez lire l’avis d’audience ci-joint
pour vous mieux renseigné et pour savoir comment participer au processus d’audience
du tribunal.
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From: Customer Care
To: Christina Murphy
Subject: Update from Enbridge Gas
Date: Tuesday, November 15, 2022 2:27:35 PM

To view this email as a web page, go here.

 

 

Enbridge Gas Inc. has applied to the Ontario Energy Board to change our natural gas
rates. Please review the Ontario Energy Board’s Notice of Hearing to learn more and
find out how you can participate in the Ontario Energy Board’s hearing.

 
Enbridge Gas Inc. a déposé une requête auprès de la Commision de l’énergie de
l’Ontario afin de modifier nos tarifs de gaz naturel. Veuillez lire l’avis d’audience ci-
joint pour vous mieux renseigné et pour savoir comment participer au processus
d’audience du tribunal.

  
Sent from Enbridge, 500 Consumers Road North York, Ontario, Canada M2J 1P8 
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