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December 2, 2022 

VIA E-MAIL (Registrar@oeb.ca) 

Ontario Energy Board  

PO Box 2319, 27th Floor 

2300 Yonge Street 

Toronto, Ontario,  

M4P 1E4 

Attention: Ms. Nancy Marconi, Registrar 

RE: Enbridge Gas Inc. 

 2024-2028 Natural Gas Distribution Rates (EB-2022-0200) 

 Request for Intervention 

Enbridge Gas Inc. (“EGI”) has applied for approval of rates for the sale, distribution, transmission, 

and storage of gas commencing January 1, 2024 (“Application”). As part of the Application, EGI 
plans to wind down the Open Bill Access (“OBA”) Program as of October 31, 2024 and requests 

the extension of existing financial terms of the OBA Program for 10 months until October 31, 2024.  

Enercare Home and Commercial Services Limited Partnership (“Enercare”) hereby requests 

intervenor status in the Application pursuant to section 22 of the Ontario Energy Board’s Rules of 
Practice and Procedure. 

Enercare is a Canadian-owned home and commercial services and energy solutions company and 

is a direct participant in the OBA Program. 

Enercare actively participated in EGI’s Open Bill Access Services Proceeding (EB-2018-0319) and 

has a substantial interest in the extension and eventual wind down of the OBA Program. As such, 

the outcome of this proceeding will have a direct impact on Enercare.  

Enercare intends to participate in all aspects of the proceeding but will limit the scope of its 
intervention to matters related to the OBA Program. Enercare does not intend to seek an award of 

costs for participating in this proceeding.  

Please send further communications with respect to this matter to:  

Enercare Home and Commercial Services Limited Partnership  

Attention: Ms. Tracy Li, Chief People and Legal Officer 

7400 Birchmount Road Markham, ON L3R 5V4 



 

 

Tel: 416-649-1862 Fax: 416-649-1964 

Email: tracy.li@enercare.ca 

We thank the Board for this opportunity to participate and look forward to providing Enercare’s 

input on this important issue. 

Kind regards, 

 

Tracy Li 

Chief People and Legal Officer 
 


