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BY E-MAIL
March 29, 2023

Janice Robertson

Manager, Regulatory & Financial Assurance
Synergy North Corporation

34 Cumberland Street North

Thunder Bay, ON P7A 4L4
jrobertson@synergynorth.ca

LETTER OF DIRECTION

Dear Ms. Robertson:

Re: Synergy North Corporation (Synergy North)
Application for the Disposal of Accounts 1588 and 1589
Ontario Energy Board File Number: EB-2023-0106

Synergy North filed an application with the Ontario Energy Board (OEB) on March 13, 2023,
under section 78 of the Ontario Energy Board Act, 1998 seeking approval to dispose of the
balances in two deferral and variance accounts (Accounts 1588 and 1589).

The OEB has now issued its Notice of Hearing and Procedural Order No.1 for Synergy North’s
application. Please note that you must complete the steps in paragraphs 1 and 2 by April 3,
2023. If Synergy North is unable to complete the steps in paragraphs 1 and 2 by April 3, 2023,
Synergy North must inform the Registrar immediately at reqgistrar@oeb.ca.

Synergy North is directed:

1. To post a copy of the enclosed Notice of Hearing and Procedural Order, the application
and the evidence on its website.

2. To serve the enclosed Notice of Hearing and Procedural Order, the application and the
evidence on all intervenors of record in Thunder Bay Hydro Electricity Distribution Inc.’s
last cost of service application, OEB file number EB-2016-0105, and Kenora Hydro
Electric Corporation Ltd.’s last cost of service application, OEB file number EB-2010-
0135.

3. To file with the OEB an affidavit confirming compliance of the OEB’s direction.
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4. To provide a copy of the Notice of Hearing and Procedural Order No.1, the application
and the evidence, and any amendments thereto, to anyone requesting the material.

You are further directed not to include any documents or materials when serving the Notice of
Hearing and Procedural Order No.1, other than documents or materials expressly required by
this letter of direction to be served.

If you have any questions, please contact Katherine Wang at Katherine.\WWang@oeb.ca.

Yours truly,

Digitally signed by N
Nancy marconi
Marconi 16:44:15 0400

Nancy Marconi
Registrar

Encl.
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