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1. Applicant 
 

Name of Applicant Toronto Hydro-Electric System Limited 

 
 

Address 14 Carlton Street, Toronto ON M5B 1K5 

Telephone Number 416-542-8000 

Email Address 
regulatoryaffairs@torontohydro.com 

Corporate Website torontohydro.com 

 

Licence Primary Contact: 

Daliana Coban, Director, Regulatory Applications & 
Business Support 

 

Telephone Number 416-542-2627 

Email Address 

dcoban@torontohydro.com 

 

Application Primary Contact: 
  (If different from Licence Primary Contact above) 

Name and Title 

Deniz Oktem, Senior Manager, Regulatory Services 

   
 Telephone Number 416-542-5305 
 

 

 Email Address 

doktem@torontohydro.com 

2. Current Licence Information  
 

2.1 Licence Number ED-2002-0497 

2.2 Licence Expiry Date October 16, 2023 

 
3. Applicant’s Key Individuals 

 
Please provide a list of key individuals responsible for executing the following functions for the applicant: matters 
related to regulatory requirements and conduct, financial matters, and technical matters. The list must also 
include the Executives responsible for the following roles: the chief executive officer, the chief operating officer, 
the chief financial officer.  

 

Name of Key Individual Title/Position Telephone Number  Email Address 

Anthony Haines 
President and Chief 
Executive Officer 

  

Celine Arsenault 
Executive Vice-President 
and Chief Financial 
Officer 

  

Sheikh Nahyaan 
Executive Vice-President 
and Chief Operating 
Officer 

  

Federico Zeni Controller   

Sushma Narisetty Director, Standards   
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4. Affiliates of the Applicant  
 

4.1 Please provide the following information for all Affiliates of the Applicant (attach a copy of 4.1 for each affiliate) 

 
4.1.1 Full Legal Name of Affiliate Company Toronto Hydro Corporation 

4.1.2 Description of Business Activities of Affiliate Company 

N/A – Holding company parent of applicant and other affiliate 

 
4.1.3 

If Affiliate Company is licensed, provide licensing information 

N/A 

 
  4.1.4 Affiliate Company’s website, if available 

torontohydro.com 

 

 
4.1.1 Full Legal Name of Affiliate Company Toronto Hydro Energy Services Inc. 

4.1.2 Description of Business Activities of Affiliate Company 

Streetlighting 

 
4.1.3 

If Affiliate Company is licensed, provide licensing information 

N/A (Most recently held generation licence EG-2002-0440 was transferred effective 
October 26, 2022.) 

 
  4.1.4 Affiliate Company’s website, if available 

torontohydro.com 

 

4.2 Please attach a corporate organization chart describing the relationships between the Applicant and its 

Affiliates and, if applicable, the respective ownership percentages by the Applicant in each Affiliate 

The Applicant is 100% owned by its Affiliate, Toronto Hydro Corporation. 

 



   
 

4 
 

5. Description of Service Area 
 

 
5.1 

Please confirm that the licensee’s service area is accurately reflected in Schedule 1 of its existing 
distribution licence. 

Confirmed – The City of Toronto’s boundaries as of January 1, 1998. 

5.2 If the service area is not accurately reflected in Schedule 1 of the licence, please provide an updated 
service area description and explanation for the discrepancy. 

N/A 

 
6. List of Code Exemptions 

 

 
6.1 

Please list all code exemptions included in Schedule 3 of the licence and identify any code 
exemptions that are no longer necessary and may be removed from the licence. 

Please see below for all code exemptions included in Schedule 3 of Toronto Hydro’s licence. 
All code exemptions listed below are no longer necessary and may be removed from the 
licence. 

1. The Licensee is exempt from the requirements of section 2.5.3 of the Standard Supply Service 
Code with respect to the price for small volume/residential consumers, subject to the Licensee 
offering an equal billing plan as described in its application for exemption from Fixed Reference 
Price, and meeting all other undertakings and material representations contained in the 
application and the materials filed in connection with it. 

2. The Licensee is exempt from the requirements of section 2.4.26A, 2.6.5, and 4.2.2.4 of the 
Distribution System Code.  These exemptions will expire December 17, 2012.  

3. The Licensee is exempt from the requirements of section 7.7.1 of the Retail Settlement Code 
only with respect to the 10 day timeline to notify retailers and customers (whose accounts meet 
the criteria established in section 7.7.1) of a billing error. This exemption will expire December 17, 
2012.  

 

 

CERTIFICATION AND ACKNOWLEDGMENT 

1. I certify that the information contained in this application and in the documents provided are true and accurate. 

2. I confirm that that are there are no outstanding fees assessed by the OEB, RRR filings or other information 
requests. 

3. I certify that the licensee is compliant with all applicable provisions of the Distribution System Code, Affiliate 
Relationships Code for Electricity Distributors and Transmitters, Retail Settlement Code, Standard Supply 
Service Code, and all other conditions set out in their licence subject to any approved exemption(s). 

  

 
Signature of Key Individual 

 
Name and Title of Key Individual 

 
Date 

 
Anthony Haines, 

President and CEO 
 

 
(Must be signed by Chief Executive Officer, Chief Operating Officer, President or other person of equivalent 
position.) 

 
 

May 18, 2023

KFaulkne
Stamp


