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INTRODUCTION 

Synergy North (SNC) filed an application on November 11, 2022 with the Ontario Energy Board (“OEB”) 

under Section 78 of the Ontario Energy Board Act, 1998, as amended, (“OEB Act”) seeking an Order or 

Orders approving or fixing just and reasonable rates and other charges for electricity distribution to be 

effective May 1, 2023 (the “Application”).  The Board assigned file number EB-2022-0063 to the 

Application. 

As a result of an OEB Staff Follow Up Question of January 25, 2023, 3(b), in EB-2022-0063, Synergy North 

withdrew the request for disposition of accounts 1588 and 1589 from both zones in the 2023 IRM 

application on February 15, 2023.  The disposal of these accounts would be requested in a stand-alone 

application, assigned EB-2023-0106.   

 

OEB’S DECISION AND ORDER ON EB-2023-0106 

The OEB issued a Decision and Order on EB-2023-0106 on July 6, 2023.  In its Decision, the OEB made the 

following findings for the Thunder Bay rate zone: 

• Retroactive correction requested from 2019 of $236,071 shall be reduced by $18,296. 

• Retroactive correction requested from 2020 of $442,963 shall be reduced by $28,792. 

The total requested retroactive correction to account 1588 in the Thunder Bay rate zone was $679,034.  

Total reductions of $47,088, as presented above, are directed to be written off at the cost of Synergy 

North’s shareholders.  The resulting Account 1588 retroactive correction for the Thunder Bay rate zone 

allowed for in Decision EB-2023-0106 is $631,946. 

There was no retroactive correction requested for Account 1588 in the Kenora zone.  
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OEB’S ORDER 

By Order in Decision EB-2023-0106, SNC submits this Draft Rate Order (DRO), which incorporates the 

Decision and Order issued on July 6, 2023.  Included in this DRO are the following Appendices:  

 • Appendix A - Bill Impacts for both zones 

 • Appendix B - Draft Tariff of Rates and Charges for both zones 

This DRO has been prepared on the basis that SNC’s rates will be effective and implemented on July 1, 

2023, with 10 month riders for Accounts 1588 and 1589, ending April 30, 2024. 

 

ATTACHMENTS 

Included as part of this DRO are the following Excel workbooks:  

• 2023 IRM Rate Generator Models calculating the rate riders for Accounts 1588 and 1589 for each 
zone. 
 

• 2023 IRM Rate Generator Models with proposed Tariff of Rates and Charges effective July 1, 2023 
for each zone.  
 

• Excel versions of 2023 Tariff of Rates and Charges effective July 1, 2023 for each zone. 
 

GA Workforms have not been resubmitted as part of this application, as no updates are required to either 

zone as a result of this decision.  Originals are on record under EB-2022-0063 as “dec_rate order_TB_ 

GA_Analysis_Workform _20230323” and “dec_rate order_KN_GA_Analysis_Workform_20230323”. 
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BOARD FINDINGS 

Thunder Bay Zone  

“The OEB approves the disposition of an adjusted credit balance of $(495,837) in the Thunder Bay rate 

zone and $(41,462) in the Kenora rate zone as of December 31, 2021, excluding interest projected to 

December 31, 2022, for Group 1 accounts on a final basis.”  

“the OEB finds a total disallowance of $47,088 out of the total retroactive correction of $679,034 

reasonable and justified” 

“the OEB denies recovery of $14,073 in interest proposed to be collected from customers” 

 

Kenora Rate Zone 

There was no retroactive correction requested for account 1588 in the Kenora zone.  

 

SNC’S RESPONSE 

Thunder Bay Zone  

SNC accepts the Board Orders in EB-2023-0106 for the Thunder Bay zone.   

SNC has updated the 2023 IRM Rate Generator Model “dec_rate order_TB_IRM-Rate-Generator-

Model_20230323” (original file) from Application EB-2022-0063 as follows: 

1. Updated a copy of the original file and submitted as “TB_Bifurcated_Rider Calc_IRM-Rate-

Generator-Model_20230713.  This version calculates the 10 month riders with balances in 

Accounts 1588 and 1589 based on the OEB decision.  Allocators and Riders shown in Tables 1, 2 & 

3 shown below. 

The following changes have been made to the original IRM Model: 

• Tab “3.  Continuity Schedule” Input $631,946 as the allowed retroactive error recovery for 

Account 1588.  Calculated as $679,034 less disallowed principal of $47,088.  

• Tab “3.  Continuity Schedule” Input projected interest of $(3,185) to April 2023, as was presented 

in the IRM Model “TB_IRM-Rate-Generator-Model_20230131, submitted prior to the Bifucation 

request.  This interest is the interest as calculated without principal corrections for Bifurcation.  



Synergy North Draft Rate Order 
EB-2023-0106 
July 13, 2023 

4 
 

Using this original interest calculation has ensured that no interest has been calculated on any the 

errors, and that SNC will not benefit from any interest on the retroactive corrected adjustments 

made. 

• “Tab 6.1 GA” has been updated to a 10 month period for DVA recovery period. 

• “Tab 7. Calculation of Def-Var RR” has been updated to a 10 month period for DVA recovery period. 

 

2. Updated a copy of the original file and submitted as “TB_Bifurcated_Final Rates_TB_IRM-Rate-

Generator-Model_20230713”.  This version has been updated to include in Tab “18. Additional 

Rates”  the rate riders resulting from Step 1. 

 

With the above listed changes, the balances for disposition of Accounts 1588  $542,436 and Account 1589  

$(1,038,273) align with the figures presented in Table 4 of the OEB’s Decision and Order for Thunder Bay 

zone.  
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RATE RIDERS  

Tables 1 and 2 that follow provide the supporting calculations for the Global Adjustment, and Deferral and 

Variance Accounts rate riders as found within Model “TB_Bifurcated_Rider Calc”. Table 3 is a summary of 

the riders. Bill impacts are in Appendix A.  Tariff of Rates and Charges has been uploaded as “TB_Tariff 

Sheet July 1 2023_20230713”. 

Table 1:  RSVA Power Allocation and Rate Rider Calculation 

 

Table 2:  RSVA GA Allocation and Rate Rider Calculation 

Thunder Bay zone had one transition customer during 2022, moving from Non-RPP Class B to Class A.  

The Model “TB_Bifurcated_Rider Calc_IRM-Rate-Generator-Model_20230713” tabs 6, 6.1a, 6.1, 

calculate the amount of the GA applicable to the transition customer.    
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Table 3: Summary of Thunder Bay Rate Riders  
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Kenora Rate Zone 

SNC accepts the Board Orders in EB-2023-0106.   

SNC has updated the 2023 IRM Rate Generator Model “dec_rate order_KN_IRM-Rate-Generator-

Model_20230323” (original file) from Application EB-2022-0063 as follows: 

1. Updated a copy of the original file and submitted as “KN_Bifurcated_Rider Calc_IRM-Rate-Generator-

Model_20230713.  This version has been used only to calculate the 10 month riders for Accounts 

1588 and 1589 based on the OEB decision in EB-2023-0106 for the Kenora zone.  Allocators and 

Riders in Tables 4, 5 & 6 shown below. 

 The following changes have been made to the original IRM Model:  

• “Tab 3.  Continuity Schedule”:  Input the Account 1588 and 1589 principal and interest amounts 

as approved for disposal by the OEB.  These balances match the model “KN_IRM-Rate-Generator-

Model_20230131 as submitted in EB-2022-0063.  No changes have been made to those amounts 

as they match the OEB approved amounts as approved in this Bifurcated application. 

• “Tab 6.1 GA” has been updated to a 10 month period for DVA recovery period. 

• “Tab 7.  Calculation of Def-Var RR” has been updated to a 10 month period for DVA recovery 

period. 

 

2. Updated a copy of the original file and submitted as “KN_Bifurcated_Final Rates_KN_IRM-Rate-

Generator-Model_20230713”.  This version has been updated in Tab “18.  Additional Rates” to include 

the rate riders resulting from Step 1.  These additional rate riders reflect the approved dispositions of 

the balances in these two accounts from the OEB’s Decision and Order on EB-2023-0106. 

With the above listed changes, the balances for disposition of Accounts 1588  $68,395 (typo of $10 on 

OEB table 5, balance $68,385 should be $68,395) and Account 1589  $(109,847) align with the figures 

presented in Table 5 of the OEB’s Decision and Order for the Kenora zone.  
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RATE RIDERS  

Tables 4 and 5 that follow provide the supporting calculations for the Global Adjustment, and Deferral and 

Variance Accounts rate riders as found within Model “KN_Bifurcated_Rider Calc”.  Table 6 is a summary of 

the riders.  Bill impacts are in Appendix A.  Tariff of Rates and Charges has been uploaded as “KN_Tariff 

Sheet July 1 2023_20230713”. 

Table 4:  RSVA Power Allocation and Rate Rider Calculation 
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Table 5: RSVA GA Allocation and Rate Rider Calculation 

Kenora zone had no Class A customers during 2022. 

 

Table 6:  Summary of Rate Riders  
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APPENDIX A:  BILL IMPACTS 

THUNDER BAY ZONE BILL IMPACTS 
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KENORA ZONE BILL IMPACTS  
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--end-- 


