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Dear Ms Walli

Union Gas Limited

QRAM Rate Application — Effective April 1, 2009
Board File No.: EB-2009-0054

Our File No.: 339583-000019

I am writing on behalf of our client, Canadian Manufacturers & Exporters (“CME”) to provide
comments on Union Gas Limited’s (““‘Union””) QRAM Rate Application which seeks changes to
Union’s gas supply and transportation rates to reflect changes to the forecasted costs of purchasing
and transporting natural gas.

We have reviewed Union’s QRAM Application, and also sought clarification from Union on the
9.10 PJs of incremental gas purchased to meet demands above forecast for the period January 1, 2009
to February 28, 2009 [Tab 1, Page 6 of 8]. Based on the clarifications received by Union, CME is
satisfied that the incremental gas purchased for sales service customers in the South and sales service
and bundled direct purchaser customers in the North is consistent with the Board’s Decisions on load
balancing contained in RP-2003-0063 and EB-2005-0520. After receiving clarification from Union
on the incremental gas purchased, CME is satisfied with Union’s QRAM Application. As such, CME
does not oppose the relief sought by Union.

We urge the Board to take comfort from the fact that Union’s QRAM Application has been subject to
ratepayer scrutiny. In our respectful submission, the review of QRAM Applications by CME
contributes to the regulatory process.

CME requests an award of its reasonably incurred costs in connection with conducting its
examination of Union’s QRAM Application, including the clarification sought by CME. We will
submit a claim for costs on behalf of CME if the Board responds favourably to this request.
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