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CERTIFICATION OF EVIDENCE

The undersigned, being EPCOR Ontario Utilities Inc.’s Vice President, Ontario Region, Susannah
Robinson hereby certifies for and on behalf of EPCOR Natural Gas Limited Partnership (ENGLP),
as general partner of ENGLP that:

1. I'am a senior officer of EPCOR Ontario Utilities Inc., which is the general partner of
ENGLP;

2. This certificate is given pursuant to Chapter 1 of the Ontario Energy Board's (the “Board”)
Filing Requirements for Natural Gas Rate Applications dated February 16, 2017; and

3. The evidence submitted in support of ENGLP's 2024 Incentive Rate Adjustment
Application for its Southern Bruce operations, filed with the Board on July 28, 2023 is
accurate, consistent and complete to the best of my knowledge.

4. The evidence filed in support of this application does not include any personal information
(as that phrase is defined in the Freedom of Information and Protection of Privacy Act),

that is not otherwise redacted in accordance with Rule 9A of the Board's Rules of Practice
and Procedure.

DATED this 28th day of July, 2023

‘-ﬁ:—__otdf_

Susannah Robinson
Vice President, Ontario Region
EPCOR Ontario Utilities Inc.
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ONTARIO ENERGY
BOARD

IN THE MATTER OF the Ontario Energy Board Act, 1998,
S.0. 1998, c. 15 (Sched. B), as amended (the “OEB Act");

AND IN THE MATTER OF an application by EPCOR Natural Gas Limited
Partnership pursuant to section 36(1) of the OEB Act for an order or orders
approving or fixing just and reasonable rates and other charges for the sale and
distribution of gas to be effective January 1, 2024 for the EPCOR Natural Gas
Limited Partnership gas distribution system to serve the Municipality of Arran-
Elderslie, the Municipality of Kincardine and the Township of Huron-Kinloss
("Southern Bruce Municipalities”).

APPLICATION

The Applicant, EPCOR Natural Gas Limited Partnership (“EPCOR"), is a wholly-owned
indirect subsidiary of EPCOR Utilities Inc. ("EUI"). The general partner of EPCOR is
EPCOR Ontario Utilities Inc. an Ontario corporation, and the sole limited partner is
EPCOR Commercial Services Inc. (“ECSI"), an Alberta corporation, which are both
subsidiaries of EUl. EPCOR was formed pursuant to a limited partnership agreement,
which provides that EPCOR Ontario Utilities Inc., as general partner, will control and
have the full and exclusive power, authority and responsibility for the management and
day-to-day operations of EPCOR. In accordance with the limited partnership
agreement, ECSI, as limited partner, has an economic interest in the partnership but
does not control or otherwise play a role in the day-to-day operations and management
of EPCOR.

EPCOR filed a Custom Incentive Rate setting plan (“Custom IR”) Application (EB-2018-
0264) with the Ontario Energy Board (“Board”) on October 2, 2018 (updated April 11,
2019) for Southern Bruce to seek approval for a tariff and other matters under which it
would provide service to the Southern Bruce Municipalities. The Application sought
approval for distribution rates based on a ten-year Custom IR effective January 1, 2019,
establishment of certain deferral and variance accounts, approval of the proposed
performance score card, and as well as further orders in all other respects to give effect
to the proposals described in that Application and Evidence.

The parties to EB-2018-0264 submitted a settiement proposal in which settlement on a
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number of issues was proposed. On October 3, 2019, the Board issued a Decision on
Settlement Proposal and Procedural Order No. 6 in which it approved the settlement
proposal. On November 28, 2019, the Board issued its Decision and Order in which it
decided issues that were not settled in the approved settlement proposal and approved
Southern Bruce's rates to be effective January 1, 2019 (“Rate Decision”). A final Rate
Order was issued on January 9, 2020.

4, Consistent with EB-2019-0264, per the terms of the settlement proposal, and the Rate
Decision, EPCOR will file an annual Incentive Rate Adjustment (“IR"). This IR is to be
applied to the Monthly Fixed Charge and Delivery Charge in each rate class and the
Authorized Overrun and Unauthorized Overrun charges for Rates 11 & 16. The agreed

to formula for determining the IR is as follows:

Incentive Rate Adjustment (IR) = [(1.0 — 0.314) x 0.0127] + [0.314 x Inflation (I)]

5. The Inflation factor (“I") will equal the inflation value the Board determines each year in
its annual generic inflation amount. EPCOR has used an inflation factor of 4.8%, which
is the IPl issued by the Board for the year 2024".

6. Specifically in this application, EPCOR is applying for:

a)  An order or orders granting that distribution rates be updated effective January
1, 2024 and adjusted in accordance with the EB-2018-0264 Decision and
Order, including adjusting the Monthly Fixed Charge and Delivery Charge for
each rate class and the Authorized Overrun and Unauthorized Overrun
charges for Rates 11 & 16 by the IR factor as calculated in this application.

b) Approval to dispose of four approved deferral and variance accounts as part
of this application (balances as of December 31, 2022):

. Energy Content Variance Account ("ECVA”)

. Contribution in Aid of Construction Variance Account (“CIACVA”")
. Municipal Taxes Variance Account (“MTVA”")

. Other Revenue Deferral Account (“ORDA")

1 Board Letter; 2024 Inflation Parameters, June 29, 2023.
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EPCOR has prepared an Excel workbook based on the 2024 Annual Incentive Rate
Adjustment Model to support the calculation of rates in the Application. A live working
version of this model has been filed as supporting material. A hard copy of the model is
provided in Appendix A.

EPCOR seeks issuance of a Decision and Order by December 1, 2023, to ensure the
implementation of 2023 rates by January 1, 2024. In the event that the Board does not
issue a rate order by December 1, 2023, EPCOR requests thatthe Board issue an
Interim Rate Order declaring the current distribution rates as interim until the decided
implementation date of the approved 2024 distribution rates.

In the event that the Board'’s implementation date for 2024 distribution rates is later than
the effective date, EPCOR requests permission to recover the incremental revenue from
the effective date of January 1, 2024 to the implementation date through the

implementation of a fixed-term rate rider.

EPCOR requests that, pursuant to Rule 32 of the Board's Rules of Practice and
Procedure, this proceeding be conducted by way of written hearing.

The persons affected by this Application are the ratepayers of EPCOR's Southern Bruce

service territory.

EPCOR confirms that the Application and related documents will be published on its
website (EPCOR.com).
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Application Contact Information

EPCOR requests that copies of all documents filed with the Board in connection with this
proceeding be served as follows:

Tim Hesselink
Senior Manager, Regulatory Affairs, Ontario
EPCOR Utilities Inc.

Address for personal service and mailing address:

43 Stewart Road
Collingwood, ON, L9Y 4M7

Telephone:  (705) 445-1800 ext. 2274
E-Mail: thesselink@epcor.com

Daniela O'Callaghan
Senior Legal Counsel
EPCOR Utilities Inc.

Address for personal service and mailing address:

2000 — 10423 101 Street NW
Edmonton, Alberta T5H OE8

Telephone:  (780) 412-4081
E-Mail: docallaghan@epcor.com

Dated at Collingwood, Ontario this 28th day of July, 2023

EPCOR NATURAL GAS LIMITED PARTNERSHIP

Tim Hesselink
Senior Manager, Regulatory Affairs
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Deferral and Variance Accounts

In Rate Order EB-2018-0264° EPCOR was granted approval to establish the following deferral
and variance accounts:

Purchased Gas Commaodity Variance Account

Gas Purchase Rebalancing Account

Storage and Transportation Variance Account for Rates 1, 6 and 11
Transportation Variance Account for Rate 16

Unaccounted for Gas Variance Account

Greenhouse Gas Emissions Administration Deferral Account
Federal Carbon Charge — Customer Variance Account
Federal Carbon Charge — Facility Deferral/\VVariance Account
Municipal Tax Variance Account

Energy Content Variance Account

Contribution in Aid of Construction Variance Account
External Funding Variance Account

In Rate Order EB-2021-0216%, EPCOR was granted approval to establish the following deferral
and variance accounts:

m) Approved Deferral/\VVariance Disposal Account

n)

Other Revenues Deferral Account

In addition, EPCOR received approval to modify the wording of the Municipal Tax Variance

Account to align with the intent of the original CIP decision.?

3 EB-2018-0264 Rate Order, January 9, 2020, Schedule B

4 EB-2021-0216 Decision & Order, December 9, 2021, Page 9/EB-2021-0216 Rate Order, February 17,
2022 Page 5

5 EB-2021-0216 Rate Order, February 17, 2022 Page 9
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As part of this application, EPCOR is seeking approval for the disposition of the December 31,

2022 audited balances of the following deferral and variance accounts:

a) Energy Content Variance Account (“ECVA")
b) Contribution in Aid of Construction Variance Account (“CIACVA")

c) Municipal Tax Variance Account (“MTVA")
d) Other Revenue Deferral Account (“ORDA")

The auditor's report on the December 31, 2022 balances for each of the three accounts above

has been included as part of this Application in Appendix D. Note that the auditor’s report also

includes a report on the impacts arising from the COVID-19 Emergency Deferral Account ("COVID

DVA"), but that account has not been included as a request for disposition in this filing and will be

submitted at a later date.

A summary of the account balances can be seen below in Table 3:

Table 3 — Deferral Accounts Requested for Disposition

Kecotnt Balance 2022 Carrying 2023 Carrying Balance
Dec 31, 2022 Charges Charges Dec 31, 2023
CIACVA $309,940 $0 $15,241 $325,181
ECVA $19,512 $0 $960 $20,472
MTVA ($336,285) $12 ($16,537) ($352,809)
ORDA ($9,021) ($588) ($444) ($10,053)
Total ($15,854) ($576) ($780) ($17,209)

2023 carrying charges have been calculated using the Board's prescribed rates for Q1-Q3 and
projected using the Q3 rate for Q4 2022.

Q1 4.73%
Q2 4.98%
Q3 4.98%
Q4 4.98%
Annual 4.92%

Note that this rate is a variance from the Auditor's report in Appendix D, as the report was

prepared before the Q3 rate was published.
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Energy Content Variance Account

The Energy Content Variance Account (“ECVA") records differences in variable revenues
resulting from differences in the energy content of the gas actually delivered and the assumed
energy content of 38.89MJ/M3 used in determining EPCOR’s revenue requirement and delivery
rates as approved in EB-2018-0264. Differences in the energy content of the gas delivered from
the assumed energy content would impact the actual volumes delivered thereby impacting the

amount of revenue collected over EPCOR’s 10-year rate stability period.

As per the ECVA accounting order ® the audited balance in this account, together with carrying
charges, will be brought forward for disposition on an annual basis. The balance in this account
will be apportioned to Rates 1, 6 and 11 based on forecasted volumes underpinning CIP revenues

for each rate class.

The calculation of the projected total amount proposed for disposal is summarized in Table 4
below and further details of the specific items making up these balances are provided in the

continuity schedule in Appendix D.

Table 4 - Projected Total ECVA Amount for Disposal

Balance | Q12023 Q2 2023 Q3 2023 | Q4 2023 | Balance
BEYE, 31-Dec-22 | 4.73% 4.98% 4.98% 4.98% 31-Dec-23
Principal $19.512 $19,512
Carrying Charges _ $231 $243 $243 $243 $960
Total $19,512 $231 $243 $243 $243 $20,472

Balance Allocation:

EPCOR is proposing to allocate the balance in this account to Rates 1, 6 and 11 based on
forecasted volumes underpinning CIP revenues for each rate class, consistent with the approved

accounting order.

As per EB-2018-0264, Exhibit 3, Tab 1, Schedule 2, pg. 3, the CIP volumes for 2023 are:

8 EB-2018-0264 Rate Order, January 9, 2020, page 30 of 34
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Table 5 — CIP Forecasted Volumes

Rate Class | 2023 Volumes % of Total
Rate 1 10,497,651 69.7%
Rate 6 3,209,649 21.3%

Rate 11 1,353,326 9.0%
Total 15,060,626 100.0%

Filed: July 28, 2023
Page 13

“Note the allocation methodology has been adjusted slightly from previous disposition to allocate

based on the year the balance accumulated as opposed to the year the balance was disposed.

Despite the immaterial difference in methodology, EPCOR believes this approach is more

consistent with the accounting order.

Balance Recovery

EPCOR proposes to recover the costs as allocated above from customers in Rates 1, 6 and 11

based on revised forecast volumes. EPCOR proposes to recover the ECVA balances through the

implementation of a twelve-month variable-rate rate rider commencing on January 1, 2024. The

calculation of the proposed rate rider is shown in Table 6 below.

Table 6 - Calculation of Proposed ECVA Rate Rider

A B C D E
Unit Row Sum Rate 1 Rate 6 Rate 11
1 | Volume m?3 11,880,246 8,295,231 2,198,518 1,386,497
2 | Allocation % 100% 69.7% 21.3% 9.0%
3 | Sum $ $20,472 $14,269 $4,363 $1,840
4 | Rate Rider ¢/m? 0.1720 0.1984 0.1327
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Contribution in Aid of Construction Variance Account

The Contribution in Aid of Construction Variance Account (“CIACVA") records the revenue
requirement impact of any differences between the actual capital contributions that EPCOR
Southern Bruce pays to Enbridge Gas/Union Gas related to Enbridge's Owen Sound
Transmission Reinforcement and the Dornoch Meter and Regulator Station, and the capital
contribution included for these projects for the purposes of determining EPCOR’s approved rates.

As per the CIACVA accounting order,” the balance in this account, together with carrying charges,
will be brought forward for disposition on an annual basis at which time EPCOR will propose a
methodology and timing for disposition of the balance that aligns with customers’ use of the

capacity and EPCOR'’s rate smoothing objectives.

The calculation of the projected total amount proposed for disposal is summarized in Table 7
below and further details of the specific items making up these balances are provided in the

continuity schedule in Appendix D.

Table 7 - Projected Total CIACVA Amount for Disposal

CIACVA Balance | Q1 2023 Q2 2023 Q3 2023 | Q4 2023 | Balance
31-Dec-22 | 4.73% 4.98% 4.98% 4.98% | 31-Dec-23
Principal $309,940 $309,940
Carrying Charges $0 $3.665 $3.859 $3,859 $3.859 $15,241
Total $309,940 $3,665 $3,859 $3,859 $3,859 | $325,181

Balance Allocation:

Consistent with the final decision of EPCOR's 2023 rate application®, EPCOR proposes to allocate
the CIACVA balance based on the CIP distribution and non-distribution rate base for all rate

classes.

7 EB-2018-0264 Rate Order, January 9, 2020, page 30 of 34
8 EB-2022-0184 Decision & Order, November 3, 2022, page 4-5
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Municipal Tax Variance Account

The Board approved the MTVA in EPCOR's Custom IR application and this variance account was
modified as part of the Decision and Order of Phase 2 of EPCOR’s 2022 rate application®.

In accordance with the approved accounting order, the MTVA records the difference between the
actual annual municipal taxes paid, net of municipal contributions related to municipal taxes, and
the net municipal taxes billed to customers by EPCOR. The effective date of this account is
January 1, 2019.

The net municipal taxes billed to customers by EPCOR is calculated by multiplying the annual
distribution revenues billed to customers and accrued for the year by the proportion of annual
municipal taxes included in the annual revenue requirement for EPCOR’s Southern Bruce
operations as approved in EB- 2018-0264 for each year of the rate stability period.

The calculation of the projected total amount proposed for disposal is summarized in Table 10
below and further details of the specific items making up these balances are provided in the

continuity schedule in Appendix D.

Table 10 - Projected Total MTVA Amount for Disposal

MTVA Balance | Q1 2022 Q2 2022 Q3 2022 | Q4 2022 | Balance
31-Dec-22 | 4.73% 4.98% 4.98% 4.98% | 31-Dec-23
Principal ($336,285) ($336,285)
Carrying Charges $12 | (83.977) (34.187) | ($4.187) | ($4.187) | ($16.525)
Total ($336,273) | ($3,977) ($4,187) | (%4,187) | ($4,187) | ($352,809)

Balance Allocation:

EPCOR proposes to allocate the MTVA balance based on the total CIP distribution and non-

distribution rate base for all rate classes (consistent with the CIACVA).

® EB-2021-0216, Decision and Order (Phase 1 and Phase 2), February 17, 2022, page 11 of 15
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Other Revenue Deferral Account

The Other Revenue Deferral Account (“ORDA") records customer service charge revenue
amounts (as per the schedule of Miscellaneous and Service Charges on the Distributors approved
rate order). For the duration of 10-year rate stability period, EPCOR was approved to collect
specific service charges as part of the Settlement Proposal. The Board approved $0 in Other
Revenues for ratemaking purposes for the periods of 2019-2021 and the establishment of a
deferral account to track actual other revenues for the remaining years of the rate stability period.

As per the ECVA accounting order,'® the audited balance in this account, together with carrying
charges, will be brought forward for disposition on an annual basis and the manner of disposition

will be proposed at the time the account is brought forward.

The calculation of the projected total amount proposed for disposal is summarized in Table 4
below and further details of the specific items making up these balances are provided in the

continuity schedule in Appendix D.

Table 13 - Projected Total ORDA Amount for Disposal

ECVA Balance | Q12023 Q2 2023 Q3 2023 | Q4 2023 | Balance
31-Dec-22 | 4.73% 4.98% 4.98% 4.98% | 31-Dec-23

Principal ($9,021) ($9,021)

Carrying Charges | ($588) ($107) ($112) ($112) ($112) ($1,031)
Total ($9,609) ($107) ($112) ($112) ($112) ($10,053)

Balance Allocation:

EPCOR proposes to allocate the ORDA balance based on the total CIP distribution and non-
distribution rate base for all rate classes (consistent with the CIACVA & MTVA).

Table 14 — CIP Rate Base

Unit | Sum | Rate1 | Rate6 | Rate11 | Rate 16

0 EB-2018-0264 Rate Order, January 9, 2020, page 30 of 34
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Appendix A - 2024 Annual Incentive Rate Adjustment Model
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Appendix B - Proposed Draft Rate Schedules

EB-2023-0161

Effective: January 1, 2024
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RATE 1 - General Firm Service

Applicability
Any customer in EPCOR's Southern Bruce Natural Gas System who is an end user and whose total
gas requirements are equal to or less than 10,000 m? per year.

Rate
Rates per m*® assume an energy content of 38.89MJ/m?®

Bills will be rendered monthly and shall be the total of:

Monthly Fixed Charge (" $28.45

Delivery Charge

First 100 m*® per month 29.4035 ¢ perm?®
Next 400 m* per month 28.8243 ¢ perm?
Over 500 m® per month 27.9729 ¢ perm?®

Upstream Charges

Upstream Recovery charge 1.4740 ¢ per m®
Transportation and Storage charge 2.6982 ¢ perm?®
Rate Rider for Delay in Revenue Recovery 1.6330 ¢ perm?®
- effective for 10 years ending December 31, 2028

ECVA Rate Rider 0.1720 ¢ perm?®
- effective for 12 months ending December 31, 2024

CIACVA Rate Rider 2.3299 ¢ perm?®
- effective for 12 months ending December 31, 2024

MTVA Rate Rider (2.5278) ¢ per m®
- effective for 12 months ending December 31, 2024

ORDA Rate Rider (0.0720) ¢ perm?®
- effective for 12 months ending December 31, 2024

Federal Carbon Charge (if applicable) ? 12.39 ¢ perm?®
Facility Carbon Charge 0.0011 ¢ perm?
Gas Supply Charge 15.7983 ¢ perm?

(WAggregated within Monthly Fixed Charge is the amount of one dollar per month in accordance with Bill 32
and Ontario Regulation 24/19.

2 The Federal Carbon Charge is only “applicable” to 20% of the natural gas volumes used by eligible
greenhouses, reducing their effective Federal Carbon Charge rate.
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Direct Purchase Delivery

Where a customer elects under this Rate Schedule to directly purchase its gas from a supplier other
than EPCOR, the supplier must qualify as a “gas marketer" under the Ontario Energy Board Act,
1998, and must enter into a T-Service Receipt Contract with EPCOR for delivery of gas to EPCOR
at a receipt point listed on the upstream transportation contract that EPCOR has with the Upstream
Service Provider (“Ontario Delivery Point"). T-Service Receipt Contract rates are described in Rate
Schedule T1. Transportation and Storage charges may vary depending on the Ontario Delivery
Point. Gas Supply Charges in this Rate Schedule are not applicable for Rate T1 customers.

Terms and Conditions of Service
The provisions in the “EPCOR Natural Gas Limited Partnership Southern Bruce Natural Gas

Operations Conditions of Service" apply, as contemplated therein, to service under this Rate
Schedule.

Effective: January 1, 2024
Implementation: All bills rendered on or after January 1, 2024
EB-2023-0161



EB-2023-0161

ENGLP Southern Bruce - 2024 Custom IR Update
Filed: July 28, 2023

Page 44

RATE 6 — Large Volume General Firm Service

Applicability
Any customer in EPCOR’s Southemn Bruce Natural Gas System who is an end user and whose total
gas requirements are greater than 10,000 m?® per year.

Rate
Rates per m? assume an energy content of 38.89MJ/m?

Bills will be rendered monthly and shall be the total of:

Monthly Fixed Charge (" $112.93

Delivery Charge

First 1000 m* per month 27.1255 ¢ perm?®
Next 6000 m? per month 244130 ¢ perm?
Over 7000 m? per month 23.1921 ¢ perm?®

Upstream Charges

Upstream Recovery charge 2.9200 ¢ perm?
Transportation and Storage charge 5.6413 ¢ perm®
Rate Rider for Delay in Revenue Recovery 0.9090 ¢ perm?
- effective for 10 years ending December 31, 2028

ECVA Rate Rider 0.1984 ¢ perm?®
- effective for 12 months ending December 31, 2024

CIACVA Rate Rider 3.1255 ¢ perm?
- effective for 12 months ending December 31, 2024

MTVA Rate Rider (3.3910) ¢ per m®
- effective for 12 months ending December 31, 2024

ORDA Rate Rider (0.0966) ¢ per m?®
- effective for 12 months ending December 31, 2024

Federal Carbon Charge (if applicable) 12.39 ¢ perm?
Facility Carbon Charge 0.0011 ¢ perm?
Gas Supply Charge 15.7983 ¢ perm?

(WAggregated within Monthly Fixed Charge is the amount of one dollar per month in accordance with Bill 32
and Ontario Regulation 24/19.

(2 The Federal Carbon Charge is only “applicable” to 20% of the natural gas volumes used by eligible
greenhouses, reducing their effective Federal Carbon Charge rate.
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Direct Purchase Delivery

Where a customer elects under this Rate Schedule to directly purchase its gas from a supplier other
than EPCOR, the customer or their agent must enter into a T-Service Receipt Contract with EPCOR
for delivery of gas to EPCOR at a receipt point listed on the upstream transportation contract that
EPCOR has with the Upstream Service Provider (“Ontario Delivery Point"). T-Service Receipt
Contract rates are described in Rate Schedule T1. Transportation and Storage charges may vary
depending on the Ontario Delivery Point. Gas Supply Charges in this Rate Schedule are not
applicable for Rate T1 customers.

Terms and Conditions of Service

The provisions in the "EPCOR Natural Gas Limited Partnership Southern Bruce Natural Gas
Operations Conditions of Service" apply, as contemplated therein, to service under this Rate
Schedule.

Effective: January 1, 2024
Implementation: All bills rendered on or after January 1, 2024
EB-2023-0161



EB-2023-0161

ENGLP Southern Bruce - 2024 Custom IR Update
Filed: July 28, 2023

Page 46

RATE 11 - Large Volume Seasonal Service

Applicability

Any customer in EPCOR’s Southern Bruce Natural Gas System who is an end user and whose gas
requirements are only during the period of May 1 through Dec 15 inclusive and are greater than
10,000 m®.

Rate
Rates per m*® assume an energy content of 38.89MJ/m?

Bills will be rendered monthly and shall be the total of:

Monthly Fixed Charge $224.86
Delivery Charge
All volumes delivered 16.8495 ¢ perm?®

Upstream Charges

Upstream Recovery charge 0.0352 ¢ perm?®
Transportation and Storage charge 1.8166 ¢ per m?
Rate Rider for Delay in Revenue Recovery 0.5524 ¢ perm?®
- effective for 10 years ending December 31, 2028
ECVA Rate Rider 0.1327 ¢ perm?
- effective for 12 months ending December 31, 2024
CIACVA Rate Rider 0.6051 ¢ perm?
- effective for 12 months ending December 31, 2024
MTVA Rate Rider (0.6565) ¢ per m®
- effective for 12 months ending December 31, 2024
ORDA Rate Rider (0.0187) ¢ per m?®
- effective for 12 months ending December 31, 2024
Federal Carbon Charge (if applicable) 12.39 ¢ perm?®
Facility Carbon Charge 0.0011 ¢ perm?®
Gas Supply Charge 15.7983 ¢ perm?®

(MAggregated within Monthly Fixed Charge is the amount of one dollar per month in accordance with Bill 32
and Ontario Regulation 24/19.

2 The Federal Carbon Charge is only “applicable” to 20% of the natural gas volumes used by eligible
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greenhouses, reducing their effective Federal Carbon Charge rate.

Unaccounted for Gas (UFG):
Forecasted UFG is applied to all volumes of gas delivered to the customer.

Forecasted Unaccounted for Gas Percentage 0.00 %

Overrun Charges:
Any volume of gas taken during the period of December 16 through April 30 inclusive shall constitute

“Overrun

Gas” and must be authorized in advance by EPCOR. Delivery of these volumes is available at the
Authorized Overrun Charge in addition to applicable Upstream Charges and Gas Supply Charges.
EPCOR will not unreasonably withhold authorization.

Authorized Overrun Charge 17.5581 ¢ per m’

Any volume of gas taken during the period of December 16 through April 30 inclusive without
EPCOR’s approval in advance shall constitute “Unauthorized Overrun Gas”. Delivery of these
volumes will be paid for at the Unauthorized Overrun Charge in addition to applicable Upstream
Charges and Gas Supply Charges.

Unauthorized Overrun Charge 420.4559 ¢ perm’

For any volume of Unauthorized Overrun Gas taken, the customer shall, in addition, indemnify
EPCOR in respect of any penalties or additional costs imposed on EPCOR by its suppliers, any
additional gas cost incurred or any sales margins lost as a consequence of the customer taking the
unauthorized overrun volume.

Nominations:

Union Gas Limited will be the “Upstream Service Provider" to facilitate delivery and balancing of gas
supplies to the EPCOR Southern Bruce Natural Gas System. For service under this Rate Schedule,
the customer shall nominate for transportation of gas volumes for ultimate delivery to the customer.
The customer agrees to nominate its daily gas volumetric requirement to EPCOR, or its designated
agent, consistent with industry nomination standards including those nomination requirements of
the Upstream Service Provider.

The customer shall nominate gas delivery daily based on its daily gas requirements plus the
Forecasted UFG rate as set out in this Rate Schedule.

The nomination calculation shall equal:
[(Daily volume of gas to be delivered) * (1 + Forecasted UFG)]

Customers may change daily nominations based on the nomination windows within a day as defined
by EPCOR's agreement with the Upstream Service Provider.

In the event nominations under this Rate Schedule do not match upstream nominations, the
nomination will be confirmed at the upstream value.
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Customers with multiple connections under this Rate Schedule may combine nominations at the
sole discretion of EPCOR. For combined nominations the customer shall specify the quantity of gas
to each meter installation (“Terminal Location”) and the order in which the gas is to be delivered to
each Terminal Location.

Load Balancing:
Daily nominations provided by the customer shall be used for the purposes of day-to-day balancing

as required under EPCOR's arrangement with the Upstream Service Provider.

When a customer's metered consumption on any day is different than the gas nominated for
consumption by the customer on any day, this constitutes a "Daily Load Imbalance”. A “Cumulative
Load Imbalance” occurs when the ongoing absolute value of Daily Load Imbalances are greater
than zero.

To the extent that EPCOR incurs daily or cumulative load balancing charges, the customer will be
responsible for its proportionate share of such charges. Charges related to these imbalances are as
defined in EPCOR's agreement with the Upstream Service Provider.

Direct Purchase Delivery

Where a customer elects under this Rate Schedule to directly purchase its gas from a supplier other
than EPCOR, the customer or their agent must enter into a T-Service Receipt Contract with EPCOR
for delivery of gas to EPCOR at a receipt point listed on the upstream transportation contract that
EPCOR has with the Upstream Service Provider (“Ontario Delivery Point"). T-Service Receipt
Contract rates are described in Rate Schedule T1. Transportation and Storage charges may vary
depending on the Ontario Delivery Point. Gas Supply Charges in this Rate Schedule are not
applicable for Rate T1 customers.

Terms and Conditions of Service

1. In any year, during the period of May 1 through December 15 inclusive, the customers shall receive
continuous (“Firm”) service from EPCOR, except where impacted by events as specified in EPCOR
Natural Gas Limited Partnership Southern Bruce Natural Gas Operations Conditions of Service
including force majeure. During the period of December 16 through April 30 inclusive, any authorized
overrun service shall be interruptible at the sole discretion of EPCOR. All service during the period
December 16 through April 30 inclusive shall be subject to EPCOR’s prior authorization under the
daily nomination procedures outlined in this Rate Schedule and shall constitute Overrun Gas.

2. To the extent that EPCOR’s Upstream Service Provider provides any seasonal or day-to-day balancing
rights for EPCOR, the customer shall be entitled to a reasonable proportion of such balancing rights as
determined by EPCOR from time to time. If the customer utilizes any of EPCOR’s seasonal or day-to-
day balancing services or any other services available from the Upstream Service Provider, the customer
agrees to comply with all balancing requirements imposed by the Upstream Service Provider. The
customer also agrees to be liable for its share of any such usage limitations or restrictions, fees, costs
or penalties associated with the usage of such services, including but not limited to any associated
storage fees, daily or cumulative balancing fees or penalties, and gas commodity costs as determined
by EPCOR, acting reasonably.
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3. EPCOR receives upstream services under the Union Gas Limited M17 Rate Schedule, Details of this
upstream arrangement and associated nomination standards and Load Balancing Arrangement are
available at www.uniongas.com.

4. The provisions in the “EPCOR Natural Gas Limited Partnership Southern Bruce Natural Gas
Operations Conditions of Service” apply, as contemplated therein, to service under this Rate Schedule.

Effective: January 1, 2024

Implementation: All bills rendered on or after January 1, 2024
EB-2023-0161



RATE 16 — Contracted Firm Service

Applicability

EB-2023-0161

ENGLP Southern Bruce - 2024 Custom IR Update

Filed: July 28, 2023
Page 50

Any customer connected directly to EPCOR’s Southern Bruce Natural Gas High Pressure Steel
System and who enters into a contract with EPCOR for firm contract daily demand of at least

2,739m°.

Rate

Rates per m® assume an energy content of 38.89MJ/m?

Bills will be rendered monthly and shall be the total of:

Monthly Fixed Charge
Delivery Charge
Per m?® of Contract Demand

Upstream Charges

Upstream Recovery charge per m® of Contract Demand

Transportation charge per m® of Contract Demand

Transportation from Dawn
Transportation from Kirkwall
Transportation from Parkway

Rate Rider for Delay in Revenue Recovery
- effective for 10 years ending December 31, 2028

CIACVA Rate Rider

- effective for 12 months ending December 31, 2024

EFVA Rate Rider

- effective for 12 months ending December 31, 2024

ORDA Rate Rider

- effective for 12 months ending December 31, 2024

Federal Carbon Charge (if applicable) ?

Facility Carbon Charge

$1,647.03

112.2750

14.2434
18.2999
11.8480
11.8480

0.0601

4.7663

(5.1713)

(0.1473)

12.39
0.0011

¢ per m®

¢ per m?

¢ per m®
¢ per m®

¢ per m®

¢ per m®

Per m® of Contract Demand
per month

Per m® of Contract Demand
per month

Per m® of Contract Demand
per month

¢ per m®

¢ per m®

(MAggregated within Monthly Fixed Charge is the amount of one dollar per month in accordance with Bill 32

and Ontario Regulation 24/19.
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) The Federal Carbon Charge is only “applicable” to 20% of the natural gas volumes used by eligible
greenhouses, reducing their effective Federal Carbon Charge rate.

Unaccounted for Gas:
Forecasted Unaccounted for Gas (UFG) is applied to all volumes of gas delivered to the customer.

Forecasted Unaccounted for Gas Percentage 0.00 %

Overrun Charges:

Any volume of gas taken in excess of the daily Contract Demand or Peak Hourly Volume EPCOR
is obligated to transport as per the contract with the customer shall constitute “Overrun Gas” and
must be authorized in advance by EPCOR. Delivery of these volumes is available at the Authorized
Overrun Charge in addition to applicable Upstream Charges. EPCOR will not unreasonably withhold
authorization.

Authorized Overrun Charge 5.4867 ¢ perm’

Any volume of gas taken in excess of the daily Contract Demand or Peak Hourly Volume EPCOR
is obligated to transport as per the contract with the customer without EPCOR's approval in advance
shall constitute “Unauthorized Overrun Gas”. Delivery of these volumes will be paid for at the
Unauthorized Overrun Charge in addition to applicable Upstream Charges.

Unauthorized Overrun Charge 420.5640 ¢ per m’

For any volume of Unauthorized Overrun Gas taken, the customer shall, in addition, indemnify
EPCOR in respect of any penalties or additional costs imposed on EPCOR by its suppliers, any
additional gas cost incurred or any sales margins lost as a consequence of the customer taking the
unauthorized overrun volume.

Nominations:
Union Gas Limited will be the “Upstream Service Provider” to facilitate delivery and balancing of gas
supplies to the EPCOR Southern Bruce Natural Gas System. For service under this Rate Schedule,
the customer shall nominate for transportation of gas volumes for ultimate delivery to the customer.
The customer agrees to nominate its daily gas volumetric requirement to EPCOR, or its designated
agent, consistent with industry nomination standards including those nomination requirements of
the Upstream Service Provider.

The customer shall nominate gas delivery daily based on its daily gas requirements plus the
Forecasted UFG rate and Fuel Ratio. The Forecasted UFG rate is as set out in this Rate Schedule.
The Fuel Ratio is the Shipper Supplied Fuel rates applicable to the receipt point of gas defined in
the “Gas Supply" section of this Rate Schedule.

The nomination calculation shall equal:
[(Daily volume of gas to be delivered) * (1 + Forecasted UFG) * (1 + Fuel Ratio)]

Customers may change daily nominations based on the nomination windows within a day as defined
by EPCOR's agreement with the Upstream Service Provider.
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In the event nominations under this Rate Schedule do not match upstream nominations, the
nomination will be confirmed at the upstream value.

Customers with multiple connections under this Rate Schedule may combine nominations at the
sole discretion of EPCOR. For combined nominations the customer shall specify the quantity of gas
to each meter installation (“Terminal Location") and the order in which the gas is to be delivered to
each Terminal Location.

Load Balancing:
Daily nominations provided by the customer shall be used for the purposes of day-to-day balancing

as required under EPCOR's arrangement with the Upstream Service Provider.

When a customer's metered consumption on any day is different than the gas nominated for
consumption by the customer on any day, this constitutes a “Daily Load Imbalance”. A “Cumulative
Load Imbalance™ occurs when the ongoing absolute value of Daily Load Imbalances are greater
than zero.

To the extent that EPCOR incurs daily or cumulative load balancing charges, the customer will be
responsible for its proportionate share of such charges. Charges related to these imbalances are as
defined in EPCOR's agreement with the Upstream Service Provider.

Gas Supply:
Unless otherwise authorized by EPCOR, customers under this Rate Schedule must deliver firm gas

at a receipt point listed on the upstream transportation contract that EPCOR has with the Upstream
Service Provider (“Ontario Delivery Point"). The customer or their agent must enter into a T-Service
Receipt Contract with EPCOR for delivery of gas to EPCOR. T-Service Receipt Contract rates are
described in Rate Schedule T1.

The customer must deliver to EPCOR on a daily basis the volume of gas to be delivered to the
customer’'s Terminal Location plus the Forecasted UFG rate and Fuel Ratio. Transportation charges
vary depending on the Ontario Delivery Point at the rates provided in this Rate Schedule. The
Forecasted UFG rate is as set out in this Rate Schedule, and the Fuel Ratio is the Shipper Supplied
Fuel rates of the Ontario Delivery Point related to necessary compressor or other fuel requirements
of the Upstream Service Provider.

The Gas Supply calculation shall equal:
[(Daily volume of gas to be delivered) * (1 + Forecasted UFG) * (1 + Fuel Ratio)]

Terms and Conditions of Service
1. EPCOR receives upstream services under the Union Gas Limited M17 Rate Schedule. Details of this

upstream arrangement and associated nomination standards, applicable Fuel Ratio, and Load Balancing
Arrangement are available at www.uniongas.com.

2. The provisions in the “EPCOR Natural Gas Limited Partnership General Terms and Conditions for
Rate 16 Customers” apply, as contemplated therein, to service under this Rate Schedule.

Effective: January 1, 2024
Implementation: All bills rendered on or after January 1, 2024
EB-2023-0161
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RATE T1 — Direct Purchase Contract Rate

Availability

Rate T1 is available to all customers or their agent who enter into a T-Service Receipt Contract for
delivery of gas to EPCOR. The availability of this option is subject to EPCOR obtaining a satisfactory
agreement or arrangement with EPCOR's Upstream Service Provider for direct purchase volume.

Eligibility

All customers who must, or elect to, purchase gas directly from a supplier other than EPCOR. These
customers must enter into a T-Service Receipt Contract with EPCOR either directly or through their
agent, for delivery of gas to EPCOR at a receipt point listed on the upstream transportation contract
that EPCOR has with the Upstream Service Provider (“Ontario Delivery Point").

Rate
All charges in the customer’s appropriate Rate Schedule excluding Gas Supply Charge shall apply.
Applicable Transportation and Storage charges are determined based on the Ontario Delivery Point.

In addition, administration fees apply to customers who elect to enter into a T-Service Receipt
Contract with EPCOR and are detailed in the Direct Purchase Contract with the customer or its
agent.

For gas delivered to EPCOR at any point other than the Ontario Delivery Point, EPCOR will charge
the customer or their agent all approved tolls and charges incurred by EPCOR to transport the gas
to the Ontario Delivery Point.

Unaccounted for Gas:
Forecasted Unaccounted for Gas (UFG) is applied to all volumes of gas supplied:

Forecasted Unaccounted for Gas Percentage 0.00 %

Gas Supply:
Unless otherwise authorized by EPCOR, customers who are delivering gas to EPCOR under direct

purchase arrangements must deliver firm gas at a daily volume acceptable to EPCOR, to an Ontario
Delivery Point, and, where applicable, must acquire and maintain firm transportation on all pipeline
systems upstream of Ontario.

The customer or its agent must deliver to EPCOR on a daily basis, at the Ontario Delivery Point, the
volume of gas to be delivered to the customer's Terminal Location plus the Forecasted UFG rate and
Fuel Ratio. Where the Forecasted UFG rate is as set out in this Rate Schedule, and the Fuel Ratio
is the Shipper Supplied Fuel rates of the Ontario Delivery Point related to necessary compressor or
other fuel requirements of the Upstream Service Provider.

The Gas Supply calculation shall equal:
[(Daily volume of gas to be delivered) * (1 + Forecasted UFG) * (1 + Fuel Ratio)]

Terms and Conditions of Service
The provisions in the “T-Service Receipt Contract General Terms and Conditions" apply, as
contemplated therein, to service under this Rate Schedule.

Effective: January 1, 2024
Implementation: All bills rendered on or after January 1, 2024
EB-2023-0161
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EPCOR NATURAL GAS LIMITED PARTNERSHIP

Schedule of Miscellaneous and Service Charges

A B
Service Fee
1 | Service Work
2 During normal working hours
3 Minimum charge (up to 60 minutes) $100.00
4 Each additional hour (or part thereof) $100.00
5 Outside normal working hours
6 Minimum charge (up to 60 minutes) $130.00
7 Each additional hour (or part thereof) $105.00
8
9 | Miscellaneous Charges
10 Returned Cheque / Payment $20.00
11 Replies to a request for account information $25.00
12 Bill Reprint / Statement Print Requests $20.00
13 Consumption Summary Requests $20.00
14 Customer Transfer / Connection Charge $35.00
15
16 | Reconnection Charge $85.00
17
18 | Inactive Account Charge ENGLP’s cost to install service
19
1.5% / month, 19.56% / year
20 Late Payment Charge (effective rate of 0.04896%
compounded daily)
21
22
23 |Meter Tested at Customer Request Found to be Accurate |Charge based on actual costs
24 | Installation of Service Lateral ¥ No charge for the first 30 meters

Note: Applicable taxes will be added to the above charges

3No Charge for initial connection
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Appendix C - Proposed Customer Notice
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PORT R NATURAL GAS BILL

The rates EPCOR Natural Gas LP (EPCOR) charges its customers are set out in EPCOR's
Rate Schedules, which are approved by the Ontario Energy Board (OEB) from time to time.

When EPCOR's Rate Schedules are amended by the OEB, the amended rate(s) and/or
term(s) will apply to customers on the effective date established by the OEB.

On XXX, 2023, the OEB approved EPCOR’s gas distribution rates effective January 1, 2024.
For a typical residential customer who consumes about 2,100 cubic meters of gas annually, the
rate change will increase the bill by $0.08 per month. Commercial, industrial and seasonal rate
customers will also be impacted by the change. Please refer to epcor.com or visit OEB.ca for
information on the current approved rates.

The approved rates are reflected in the following line items on your EPCOR natural gas
bill:

1. “Monthly Charge” — This is an administration charge covering the costs of maintaining
gas services and providing billing and customer service. Included in this charge, is the
$1 per month required to be billed to all customers as part of the Access to Natural Gas
Act (Bill 32), which helps to facilitate the expansion of natural gas into more Ontario
communities.

2. “Delivery and Upstream Charges” — These charges reflect the costs associated with
the distribution, transportation and storage of natural gas from the source to you. This
includes all charges EPCOR pays to its upstream service provider in association with
transportation and storage of the gas before it is delivered to EPCOR’'s system.
Included in this charge is a rate rider to recover revenue the utility was not able to collect
as a result of delays in connecting customers to the system.

3. “Gas Supply Charge” — These are gas commodity costs calculated using the cost of
gas you use during the period between meter readings (or based on an estimate of the
gas used during that period). The commaodity rate you are charged on your EPCOR bill
depends upon the commodity purchase choice you have made. If you have not signed
a contract with an energy retailer you are automatically billed at EPCOR's OEB
approved gas commodity rate. If you have signed a contract with an energy retailer you
are billed at your contracted energy retailer rate.

4. “Federal Carbon Charge” —This charge reflects your monthly consumption and the
associated costs to deliver natural gas to your home at the rate set by the government.
The money collected from this charge goes to the federal govermnment as part of its
carbon pollution pricing program.

When applicable, miscellaneous and/or service charges as set out in EPCOR’s Rate Schedules,
may appear on your bill in addition to the above charges. Please see the EPCOR's Conditions
of Services for more detail on these charges.
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Your natural gas bill includes information on the amount of natural gas you consumed in the
billing period. Your consumption information is broken out to include length of the billing period,

the date of your last meter reading and whether your consumption calculation was based on
actual or estimated meter reading or a combination of both.

If you have any questions about the rates or any other items on your bill, please call our office at
1-888-765-2256 or email at gas@epcor.com.
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Appendix D - Auditor’s Report
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