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INTRODUCTION AND PROCESS 

EPCOR Natural Gas Limited Partnership (EPCOR) filed an application with the Ontario 
Energy Board (OEB) on September 11, 2023 for an order approving just and 
reasonable rates and other charges for the sale of natural gas commencing October 1, 
2023 for its Aylmer operations (the Application). The purpose of the Application is to set 
rates to pass-through to customers the market price of the natural gas commodity. 
EPCOR does not make a profit on the sale of the natural gas commodity to its 
customers. 

The Application was made pursuant to section 36(1) of the Ontario Energy Board Act, 
1998 and in accordance with the Quarterly Rate Adjustment Mechanism (QRAM) 
established by the OEB for dealing with changes in natural gas costs.1 

EPCOR provided written evidence in support of the proposed changes. EPCOR 
provided the Application to all parties of record in EPCOR Aylmer’s last major rates 
proceeding.2  

Parties and OEB staff wishing to file comments on the Application were required to file 
these comments with the OEB by September 13, 2023.  

OEB staff requested that EPCOR clarify whether its Renewable Natural Gas (RNG) 
pricing formula in the Application is the same as what was approved in the July 2023 
QRAM proceeding3 and advise whether its RNG contract had changed.  

EPCOR filed responses noting that its RNG pricing formula has been updated in the 
Application4 relative to what was set out in its July 2023 QRAM application, but that its 
RNG contract has not changed. EPCOR noted that the exclusion of the Enbridge Gas 
Inc. (Enbridge Gas) delivery charge from the RNG pricing formula set out in its July 
2023 QRAM application was an error. EPCOR further noted that, with the inclusion of 
the Enbridge Gas delivery charge in the pricing formula, ratepayers are paying the 
same rate to the RNG producer as if EPCOR was purchasing the natural gas from 
Enbridge Gas after accounting for heating values.5  

 

 
1 EB-2008-0106 
2 EB-2018-0336 
3 EB-2023-0158 
4 EPCOR response to staff question, September 13 
5 EPCOR response to staff question, September 14 
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FINDINGS 

The OEB approves the Application. 

EPCOR Aylmer’s commodity rates will decline effective October 1, 2023 to reflect an 
overall decrease in forecast natural gas prices inclusive of the prospective recovery of 
the projected 12-month balances in the gas supply deferral accounts for the period 
ending September 2024. 

EPCOR procures natural gas for its system gas customers in the Aylmer service 
territory from Enbridge Gas and local producers. EPCOR is itself a system gas 
customer of Enbridge Gas. As such, EPCOR pays Enbridge Gas in accordance with the 
rates that are approved in Enbridge Gas’s own QRAM proceedings. In addition, the 
formula for the price paid to local producers takes into account Enbridge Gas’s 
approved rates. On September 21, 2023, the OEB approved Enbridge Gas’s proposed 
rates as set out in its October 2023 QRAM application.6 

EPCOR started purchasing RNG from a local producer in July 2023. As described in 
EPCOR’s 2022 Gas Supply Plan update7, the RNG producer has a contract with a 
buyer outside of Ontario for the environmental attributes related to the RNG. As a result, 
EPCOR will purchase only the RNG volumes as another source of local supply and will 
not take ownership of the environmental attributes generated from the production of the 
RNG. In the OEB’s response letter to the OEB Staff Report on EPCOR’s 2022 Gas 
Supply Plan Update, the OEB raised no concerns with EPCOR’s planned purchase of 
RNG from a local producer nor its planned treatment of this gas supply as another 
source of local supply.8  

In the Application, EPCOR stated that the price to be paid for the RNG supply is equal 
to Enbridge Gas’s gas supply commodity rate and delivery charge, adjusted for the 
difference in heating values. The OEB notes that EPCOR erroneously excluded the 
Enbridge Gas delivery charge in its pricing formula presented to the OEB in its July 
2023 QRAM application. The OEB notes that this charge has always formed part of 
EPCOR’s contract with the RNG producer.9 Any variance between forecast commodity 
costs and actual costs are captured in the Purchase Gas Commodity Variance Account 
(PGCVA). Therefore, this oversight has not caused any long-term impact with respect to 
the accurate recovery of commodity costs. EPCOR is reminded that it is an applicant’s 

 
6 EB-2023-0211, Decision and Rate Order, September 21, 2023 
7 EB-2022-0141 
8 EB-2022-0141, OEB’s Response Letter to the OEB Staff Report to the Ontario Energy Board – Review 
of 2022 Annual Update to EPCOR Natural Gas Limited Partnership’s Natural Gas Supply Plan, October 
25, 2022 
9 EPCOR response to staff question, September 14 



Ontario Energy Board   EB-2023-0269 
EPCOR Natural Gas Limited Partnership - Aylmer 

Decision and Rate Order  3 
September 21, 2023  
 

responsibility to ensure that its evidence is accurate prior to filing it with the OEB. The 
filing of accurate evidence in the context of a QRAM proceeding is even more important 
as there is very limited time available for the OEB to complete its review.  

Overall, the OEB agrees with EPCOR that the outcome of the pricing terms in the RNG 
contract, inclusive of the Enbridge Gas delivery charge, is that ratepayers are paying 
the same rate to the RNG producer as if EPCOR was purchasing the natural gas from 
Enbridge Gas after accounting for heating values.  

The OEB finds that the proposed gas commodity charge is set appropriately to reflect 
the change in the PGVCA reference price and the change in the recovery amount for 
inventory revaluation recorded in the Gas Purchase Rebalancing Account (GPRA). The 
PGCVA reference price is adjusted, effective October 1, 2023, based on: (a) the 
estimated accumulated balance in the account as of the end of September 2023; and 
(b) the forecasted cost of natural gas over the next 12-month period. The PGCVA 
reference price is set to bring the PGCVA balance to nearly zero over a 12-month 
period. The GPRA recovery amount is also set to bring the GPRA balance to nearly 
zero over a 12-month period. 

The QRAM is intended to strike a balance between ensuring that consumers are 
receiving appropriate price signals which reflect natural gas market prices, and 
protecting the interest of consumers that purchase their gas from the distributor by 
reducing, to some extent, the volatility in the price of natural gas. Natural gas 
commodity prices charged by EPCOR are based on: 

• a market price forecast for the commodity over the next 12 months 
 

• a true-up between actual and forecast commodity prices for prior periods as 
actual costs are passed on to customers without a mark-up. 

 
The total annual bill impact for a typical residential customer who purchases their gas 
supply from EPCOR is a decrease of $6.47 or 0.6%. 
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THE ONTARIO ENERGY BOARD ORDERS THAT: 

1. The rates approved for EPCOR Aylmer as part of the Decision and Rate Order in 
EB-2023-0158, dated June 22, 2023, shall be superseded by the rates as 
provided in Appendix A to this Decision and Rate Order. 

2. The rates approved shall be effective October 1, 2023 and shall be implemented 
in EPCOR’s first billing cycle commencing in October 2023. 

3. The reference price for use in determining the amounts to be recorded in the 
Purchase Gas Commodity Variance Account (Account No.179-27) shall 
decrease by $0.004417 per m3 from the previous OEB-approved level of 
$0.225868 per m3 to $0.221451 per m3 as shown in Appendix A, Schedule A to 
this Decision and Rate Order. 

4. The balance in the Gas Purchase Rebalancing Account shall be prospectively 
cleared. The Gas Purchase Rebalancing Account recovery amount shall 
increase by $0.000784 from the previous OEB-approved level of $0.006741 per 
m3 to $0.007525 per m3. The resulting gas commodity charge, inclusive of the 
system gas supply cost of $0.000435, will decrease from the previous OEB-
approved level of $0.233044 per m3 to $0.229411 per m3 as indicated in 
Appendix A, Schedule A to this Decision and Rate Order. 

5. EPCOR is to communicate the rate decrease resulting from this Decision and 
Rate Order to its customers. 

6. EPCOR shall pay the OEB’s costs incidental to this proceeding upon receipt of 
the OEB’s invoice. 

ISSUED at Toronto, September 21, 2023 

ONTARIO ENERGY BOARD 

 

Nancy Marconi 
Registrar 
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DECISION AND RATE ORDER 
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