September 22, 2023
BY EMAIL
registrar@oeb.ca

The Registrar

Ontario Energy Board

2300 Younge Street, 27" Floor
Toronto, Ontario, M4P 1E4

Dear Registrar:

Re: DeMark Home Ontario Inc.
Application for Gas Marketer Licence
OEB File Number EB-2023-0272

Thank you for giving me the opportunity to respond to your questions in regards to the
subject matter. Please see responses below:

1. Your gas marketer licence, GM-2018-0110, expired on July 18, 2023. On your
licence application, you indicated in question 1. (e) that you have not conducted any
gas marketing activities after the licence expiry. However, in question 9. (b), you
indicated that you are currently providing the service of acting as an agent or a gas
marketer with respect to the sale or offering for sale of natural gas to low-volume
consumers in Ontario. Please confirm if you have continued to provide, to-date, any
of the authorized activities under your expired gas marketer licence, GM-2018-0110,
since July 18, 2023. Response: No, | have not been providing services after the
expiration of my license. | understood that question to mean the services | was
providing before my license expired.

2. If the answer to the above (1.) is “Yes,” then please elaborate on the unlicensed
activity and/or activities being conducted by the applicant, since the expiry of the
above licence.

Response: See above

3. If the answer to the above (1.) is “Yes,” has the applicant taken steps to inform its
customer(s) that it is retailing electricity, without a valid electricity retailer licence,
since July 18, 20237
Response: See above

Sincerely, M

Mikhail Garine
Director
DeMark Home Ontario Inc.



