
 
 

Alectra Utilities Corporation 
2185 Derry Road West, Mississauga, ON  L5N 7A6  |  t 905 273 7425 alectrautilities.com 

September 28, 2023 
 
VIA EMAIL 
 
Ms. Nancy Marconi  
Registrar 
Ontario Energy Board 
2300 Yonge Street, Suite 2700 
Toronto, ON M4P 1E4 
Email: Registrar@oeb.ca 
 
Dear Ms. Marconi: 
 
Re: Ultra-Low Overnight (“ULO”) Price Plan Implementation (EB-2022-0160)  
 
Amendments to Ontario Regulation 95/05 (Classes of Consumers and Determination of Rates) 
under the Ontario Energy Board Act, 1998 were filed on November 1, 2022, and came into force 
on January 1, 2023, permitting eligible Regulated Price Plan (“RPP”) consumers the option to 
elect to be charged on the basis of a new Ultra-Low Overnight price plan by November 1, 2023, 
at latest, and as early as May 1, 2023. 
 
On December 14, 2022, the Ontario Energy Board (“OEB”) gave notice to electricity distributors 
of the requirement to implement the ULO price plan through amendments to the Standard Supply 
Service Code (“SSSC”) and RPP Manual.  
 
On March 21, 2023, the OEB issued a letter introducing a reporting requirement related to ULO 
implementation. Licensed distributors are required to notify the OEB in writing of the date on which 
eligible RPP consumers are permitted to elect to switch to the ULO price plan. Distributors must 
provide Notice no later than five business days after allowing consumers to elect the ULO price 
plan.  
 
By way of this letter, Alectra Utilities is providing confirmation to the OEB that it has successfully 
made the necessary changes to its billing system infrastructure to accommodate the Ultra-Low 
Overnight price plan for all of its five rate zones.  Alectra Utilities began allowing eligible RPP 
consumers to elect to switch to the ULO price plan on September 25, 2023.  
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Rate Option Selection forms have been posted to the websites of Alectra Utilities and Alectra 
Utilities’ predecessor, Guelph Hydro. Links to each can be found below: 
 

 Alectra Utilities: Find a Form | Alectra Utilities 
 Alectra Utilities (Guelph Rate Zone):  Forms for use by customers - Guelph Hydro Electric 

Systems Inc 
 
Should you have any questions, please do not hesitate to contact the undersigned.   
 
Yours truly,  
 

 
Christine E. Long 
Vice President, Regulatory Affairs & Privacy Officer 
Alectra Utilities Corporation 


