
Residential Rates
Your current bill has been calculated for gas used
from July 1, 2008 using the new approved rates as
identified below. The annualized impact is based
on a typical residential heating and water heating
customer who uses 3,064 cubic metres per year.
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Enbridge Gas Distribution provides safe, reliable

delivery of natural gas. For more information
about Enbridge Gas Distribution rates, call
1-800-263-2212 or visit www.enbridge.com/gas.

Customer Charge $14 $25

Gas Supply Charge 39.0121 ¢/m' $265

Delivery Charge
Amount of gas used per $8
month in cubic metres (m')

First30 15.2456 ¢/m'

Next 55 14.6361 ¢/m

Next 85 14.1585 ¢/m'

Over 170 13.8029 ¢/m'

New Rate Information

July 2008.IE
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$(10)

$12

Increase/ (Decrease)

ANNUALIZED

Increase/ (Decrease)

$6

MONTHLY RATES

July 1, 2008

(0.8578) ¢/m

MONTHLY RATESADDITIONAL ITEMS

Rate Adjustment
July and August bills only)

Gas Cost Adjustment
July 1- December 31, 2008)

MONTHLY CHARGES

I

Note: Late Payment Charge

Enbridge Gas Distribution charges are due when you receive your bill, which is considered to
be three days after the bill is rendered. A late payment charge of 1.5 per cent (1.5%) of all of

your unpaid Enbridge Gas Distribution charges, including all applicable federal and provincial

taxes, is applied to your account on the 17 day following the date the bill is due.

8y)y
cc.030.61oA Revuuv7/os»



The Ontario Energy Board ("OEB")

has approved an increase to

Enbridge Gas Distribution's Gas

Supply, Customer and Delivery

Charges effective July 1, 2008.

For a typical residential customer,

these changes will result in an

increase of approximately $298

annually, excluding the Gas Cost

Adjustment and the Rate Adjustment.

The increase is primarily due to an

increase in transportation costs and

North American natural gas prices.

The effect on your bill will depend
on how much gas you use.

Gas Supply Charge
The Gas Supply Charge has increased from
30.3556 cents per cubic metre ("¢/m") to
39.0121 ¢/m'. This price is based on a forecast
of market prices for the next 12 months. The
forecast price is reviewed every three months
and, if necessary, adjusted accordingly to reflect
market changes. If our forecasts are over or
under our actual costs, we reimburse or collect
the difference from customers through gas
cost adjustments.

There is a new Gas Cost Adjustment refund of 0.8578 ¢/m'
forthe period July 1, 2008 through December 31, 2008.
This refund combined with the Gas Supply Charge results in

a new total effective Gas Supply rate of 38.1543 cents per
cubic metre.

Enbridge Gas Distribution does not make a profit on the
cost of natural gas. The price we charge is the same as
our cost to purchase natural gas.

Customer Charge and Delivery Charge
The cost of delivering natural gas to customers is included
in the fixed monthly Customer Charge and the variable

Delivery Charge.

The OEB has approved a change to the Customer Charge
from $11.95 to $14 per month. The Customer Charge
recovers fixed costs such as emergency response, meter

reading and customer services, which are incurred regardless
of the volume of gas used. To better reflect the fixed costs
of providing gas distribution about $25 per year in fixed

charges were taken out of the Delivery Charge and added
to the monthly Customer Charge.

As indicated above, $25 was moved to the Customer Charge
resulting in a corresponding decrease in the Delivery Charge.
However, the cost of transporting natural gas to Ontario has
increased by $33 per year. Enbridge Gas Distribution does
not make a profit on the cost of transporting natural gas.
Combined, these changes result in a total annual increase
in the Delivery Charge of about $8. The Delivery Charge
recovers variable costs such as transporting natural gas to
Ontario as well as operating costs not recovered through
the Customer Charge.

Rate Adjustment
The OEB has also approved a Rate Adjustment charge
on the July and August bills for volumes consumed from

January 1, 2007 to December 31, 2007. This reflects the
difference between the actual costs incurred and the
amount you paid over this period.



Residential Rates
Your current bill has been calculated for gas used
from July 1, 2008 using the new approved rates as
identified below. The annualized impact is based on

a typical residential heating and water heating
customer who uses 3,064 cubic metres per year.
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First 30 15.2456 ¢/m

$8

Your price is based on your
contract with your marketer.

New Rate Information
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$25

ANNUALIZED

Increase/ (Decrease)

$14

MONTHLY RATES

July 1, 2008

Delivery Charge
Amount of gas used per
month in cubic metres (m?)

Gas Supply Charge

Customer Charge

MONTHLY CHARGES

Enbridge Gas Distribution provides safe, reliable
delivery of natural gas. For more information
about Enbridge Gas Distribution rates, call
1-800-263-2212 or visit www.enbridge.com/gas.

Note: Late Payment Charge

Enbridge Gas Distribution charges are due when you receive your bill, which is considered to

be three days after the bill is rendered.A late payment charge of 1.5 per cent (1.5%) of all of

your unpaid Enbridge Gas Distribution charges, including all applicable federal and provincial

taxes, is applied to your account on the 17 day following the date the bill is due.
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Next 55

Next 85

Over 170

Rate Adjustment
July and August bills only)

14.6361 ¢/m'

14.1585 ¢/m'

13.8029 ¢/me

MONTHLY RATES

$5

Increase/ (Decrease)

$10



> The Ontario Energy Board

%% ("0EB") has approved an

C: increase to Enbridge Gasc- Distribution's Customer and2
Delivery Charges effective1
July 1, 2008. For a typical.>

co residential customer, these-
D changes will result in an1 increase of approximately2■- $33 annually, excludingà»o the Rate Adjustment. TheD increase is primarily due to

8% an increase in transportation-
> costs and North American

> natural gas prices. The effect
+-J
co on your bill will depend on= how much gas you use.

The price you pay for the natural gas you use, shown as
the Gas Supply Charge on your bill, depends on the
terms of your agreement with your gas marketer.

Customer Charge and Delivery Charge
The cost of delivering natural gas to customers is included
in the fixed monthly Customer Charge and the variable

Delivery Charge.

The OEB has approved a change to the Customer Charge
from $11.95 to $14 per month. The Customer Charge
recovers fixed costs such as emergency response, meter

reading and customer services, which are incurred

regardless of the volume of gas used. To better reflect
the fixed costs of providing gas distribution about $25

per year in fixed charges were taken out of the Delivery

Charge and added to the monthly Customer Charge.

As indicated above. $25 was moved to tile Customer

Charge resulting in a corresponding decrease in the Delivery

Charge. However, the cost of transporting natural gas to

Ontario has increased by $33 per year. Enbridge Gas
Distribution does not make a profit on the cost of

transporting natural gas. Combined, these changes result
in a total annual increase in the Delivery Charge of about
$8. The Delivery Charge recovers variable costs such as

transporting natural gas to Ontario as well as operating
costs not recovered through the Customer Charge.

Rate Adjustment
The OEB has also approved a Rate Adjustment charge
on the July and August bills for volumes consumed from

January 1, 2007 to December 31, 2007. This reflects
the difference between the actual costs incurred and the
amount you paid over this period.



Tarifs pour le service résidentiel

Votre facture courante a été établie pour le gaz consommé à

compter du 1juillet 2008 à l'aide des nouveaux tarifs approuvés,

tel qu'indiqué ci-dessous. La répercussion annualisée est pour un

abonné moyen de type résidentiel qui consomme 3 064 mètres

cubes par année pour le chauffage et le chauffage de l'eau.

2&lere

a our

Information sur

les nouveaux tarifs

Juillet 2008 .A11li
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MONTANT ANNUALISÉ

Augmentation/(Diminution)

rR(10) $

12 $

TARIFS MENSUELS

Rajustement du coût du gaz (0,8578) ¢/m?
1 wet 31dec bre 2

Les 30 premiers 15,2456 ¢/m?

Les 55 suivants 14,6361 ¢/m?

Les 85 suivants 14,1585 ¢/m?

Au-delà de 170 13,8029 ¢/m?

EEERaI
Obligation au client 14$ 25$

Prix du gaz 39,0121 ¢/m 265$

Prix de distribution 8 $

Quantité de gaz utilisée par mois

en mètres cubes (m?)

Rajustement de tarif 6$
(fa de juillet et seul ent)

Enbridge Gas Distribution assure une livraison sûre
et fiable du gaz naturel. Pour en savoir plus sur les
tarifs facturés par [nbridge Gas Distribution, veuillez

mposer le 1-800-263-2212 ou visitez notre site à

www.enbridge.com/gas.

Nota : Frais de paiement en retard

Les frais facturés par Enbridge Gas Distribution sont payables dès la réception de votre facture, soit trois

jours après l'envoi de la facture. Des frais de paiement en retard de 1,5 pour cent (1,5 %) sur tous les

montants impayés dus à Enbridge Gas Distribution, y compris les taxes de vente provinciale et fédérale

applicables, seront portés à votre compte 17 jours après la date d'échéance de la facture.
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La Commission de l'énergie de l'Ontario (« CE0 »)

a approuvé une augmentation des prix du gaz, de

distribution et de l'obligation au client facturés par

Enbridge Gas Distribution, à compter du 1juillet
2008. Pour un abonné moyen de type résidentiel,

ces changements équivaudront à une hausse

d'environ 298 $ par année, excluant le rajustement

du coût du gaz et le rajustement de tarif. La hausse

vient principalement de l'augmentation des coûts

du transport et des prix du gaz naturel en Amérique

du Nord. La répercussion de ce changement
sur votre facture sera proportionnelle à votre

consommation de gaz.

Prix du gaz

Le prix du gaz est passé de 30,3556 cents le mètre

cube (¢/m?) à 39,0121 ¢/m'. Ce prix repose sur

une prévision des prix du marché au cours des

douze prochains mois. Le prix est passé en revue

tous les trois mois et, le cas échéant, est rajusté

en conséquence pour refléter les fluctuations du

marché. Si nos prévisions sont inexactes, nous

remboursons nos clients ou percevons la différence

en effectuant des rajustements du coût du gaz.

II y a un nouveau remboursement de rajustement

du coût du gaz de 0,8578 ¢/m pour la période

du 1juillet 2008 au 31 décembre 2008. Ce

remboursement déduit du prix du gaz donne un

nouveau tarif réel du gaz de 38,1543 cents le

mètre cube.

Enbridge Gas Distribution ne fait aucun profit sur le coût du

gaz naturel. Le prix facturé est le coût que nous payons pour
le gaz naturel.

Obligation au client et prix de distribution

Le coût de distribution du gaz naturel aux clients est compris dans

l'obligation mensuelle fixe au client et le prix de distribution variable.

La CEO a approuvé un changement à l'obligation au client qui

passe de 11,95 $ à 14 $ par mois. L'obligation au client couvre les

frais fixes, tels que l'intervention d'urgence, la lecture des compteurs

et les services à la clientèle, qui sont engagés sans égard au volume

de gaz utilisé. Pour mieux tenir compte des frais fixes liés à la

distribution du gaz, un montant d'environ 25 $ par année de frais

fixes a été soustrait du prix de distribution et ajouté à l'obligation

mensuelle au client.

Comme indiqué précédemment, un montant de 25 $ a été ajouté à

l'obligation au client, ce qui se traduit par une baisse correspondante

du prix de distribution. Par contre, le coût pour transporter le gaz

naturel jusqu'en Ontario a augmenté de 33 $ par année. Enbridge

Gas Distribution ne fait aucun profit sur le coût du transport du gaz

naturel. Ensemble, ces changements se traduisent par une hausse

annuelle globale du prix de distribution d'environ 8 $. Le prix de

distribution recouvre divers coûts variables comme le transport du

gaz naturel jusqu'en Ontario ainsi que les coûts d'exploitation non

recouvrés par l'obligation au client.

Rajustement de tarif

La CEO a également approuvé un rajustement de tarif sur les factures

de juillet et d'août pour les volumes consommés entre le 1 janvier

2007 et le 31 décembre 2007, qui représente la différence entre les

coûts réels et le montant que vous avez payé pour cette période.



Tarifs pour le service résidentiel

Votre facture courante a été établie pour le gaz consommé à

compter du 1juillet 2008 à l'aide des nouveaux tarifs approuvés,

tel qu'indiqué ci-dessous. La répercussion annualisée est pour un

abonné moyen de type résidentiel qui consomme 3 064 mètres

cubes par année pour le chauffage et le chauffage de l'eau.

2keroeE

Le prix est établi en fonction de votre
contrat avec votre distributeur de gaz

8$

15,2456 ¢/m'

14,6361 ¢/m"

14,1585 ¢/m"

13,8029 ¢/m'

TARIFS MENSUELS

Obligation au client

Prix du gaz

Prix de distribution
Quantité de gaz utilisée par
mois en mètres cubes (m%)

Les 30 premiers

Les 55 suivants

Les 85 suivants

Au-delà de 170

14$

4

MONTANT ANNUALISÉ

Augmentation/(Diminution)

25 $
Information sur

les nouveaux tarifs

Juilet 2008/#17li

III.Ea.Ea.lEEa.ECIEL2tilt.I.LE.Eli.IE}
IEEE3EIEIICIEEEIELTECIEE]

• Nota : Frais de paiement en retard

Les frais facturés par Enbridge Gas Distribution sont payables dès la réception de votre facture, soit trois

jours après l'envoi de la facture. Des frais de paiement en retard de 1,5 pour cent (1,5 %) sur tous les

montants impayés dus à Enbridge Gas Distribution, y compris les taxes de vente provinciale et fédérale

applicables, seront portés à votre compte 17 jours après la date d'échéance de la facture.

Enbridge Gas Distribution assure une livraison sûre
et fiable du gaz naturel. Pour en savoir plus sur les
tarifs facturés par Enbridge Gas Distribution, veuillez

composer le 1-800-263-2212 ou visitez notre site à

www.enbridge.com/gas. a our

Augmentation/(Diminution)

10$5$

FRAIS SUPPLEMENTAIRES

@) cc.oo.6ne ouur 20os»



·d2 La Commission de l'énergie de0 l'Ontario (« CE0 ») a approuvé une

C: augmentation des prix de distributionc et de l'obligation au client facturés-> par Enbridge Gas Distribution, à

-+-' compter du 1juillet 2008. Pour un

C: abonné moyen de type résidentiel,o ces changements se traduiront par- une augmentation d'environ 33 $ par1 année, excluant le rajustement deà
:::::s tarif. La hausse vient principalementl de l'augmentation des coûts> du transport et des prix du gazC:

naturel en Amérique du Nord.

NJ La répercussion de ce changementc sur votre facture sera proportionnelleo0
à votre consommation de gaz.

:::::so Le prix que vous payez pour le gaz

>< naturel que vous utilisez, selon■-
le prix du gaz indiqué sur votreà»o facture, est établi en fonction des

u modalités de votre contrat avec1 votre distributeur de gaz.•l

Obligation au client et prix de distribution

Le coût de distribution du gaz naturel aux clients est

compris dans l'obligation mensuelle fixe au client et

le prix de distribution variable.

La CEO a approuvé un changement à l'obligation au client

qui passe de 11,95 $ à 14 $ par mois. L'obligation au client

couvre les frais fixes, tels que l'intervention d'urgence, la

lecture des compteurs et les services à la clientèle, qui

sont engagés sans égard au volume de gaz utilisé. Pour

mieux tenir compte des frais fixes liés à la distribution du

gaz, un montant d'environ 25 $ par année de frais fixes a

été soustrait du prix de distribution et ajouté à l'obligation

mensuelle au client.

Comme indiqué précédemment, un montant de 25 $ a été

ajouté à l'obligation au client, ce qui se traduit par une

baisse correspondante du prix de distribution. Par contre,

le coût pour transporter le gaz naturel jusqu'en Ontario a

augmenté de 33 $ par année. Enbridge Gas Distribution

ne fait aucun profit sur le coût du transport du gaz naturel.

Ensemble, ces changements se traduisent par une hausse

annuelle globale du prix de distribution d'environ 8 $.

Le prix de distribution recouvre divers coûts variables comme

le transport du gaz naturel jusqu'en Ontario ainsi que les

coûts d'exploitation non recouvrés par l'obligation au client.

Rajustement de tarif

La CEO a également approuvé un rajustement de tarif sur

les factures de juillet et d'août pour les volumes consommés

entre le 1janvier 2007 et le 31 décembre 2007, qui

représente la différence entre les coûts réels et le montant

que vous avez payé pour cette période.



Commercial and Industrial Rates
The current bill has been calculated for gas used from

July 1, 2008 using the new approved rates as identified below.

The annualized impact is based on a typical commercial and
industrial heating and water heating customer who uses
22,606 cubic metres per year.

2venue

New Rate Information

July 2008

es

$59

$(87)

Increase/ (Decrease)

ANNUALIZED

Increase/ (Decrease)

www.enbridge.com/gas.

(1.2396) ¢/m'

$29.50

MONTHLY RATES

MONTHLY RATES

July 1, 2008

ADDITIONAL ITEMS

1-800-263-2212

Customer Charge $50 $313

Gas Supply Charge 39.1351 ¢/m' $1,947

Delivery Charge
Amount of gas used per $(82)
month in cubic metres (m')

First 500 13.3411 ¢/m'

Next 1,050 11.5653 ¢/m

Next 4,500 10.3222 ¢/m'

Next 7,000 9.5231 ¢/m'

Next 15,250 9.1680 ¢/m'

Over 28,300 9.0792 ¢/m'

Rate Adjustment
(July and August bills only)

Gas Cost Adjustment
July 1 December 31, 2008)

MONTHLY CHARGES

'Note: Late Payment Charge

Enbridge Gas Distribution charges are due when you receive your bill, which is considered to

be three days after the bill is rendered. A late payment charge of 1.5 per cent (1.5%) of all of

your unpaid Enbridge Gas Distribution charges, including all applicable federal and provincial

taxes, is applied to your account on the 17 day following the date the bill is due.
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> The Ontario Energy Board ("OEB") has1 approved an increase to Enbridge Gasao Distribution's Gas Supply and Customer
c::

Charge and a decrease to the Delivery
C"O

Charge effective July 1, 2008. For a-
c..:, typical commercial and industrial heatinga customer, these changes will result in an

> increase of approximately $2,178

C"O annually, excluding the Gas Cost- Adjustment and the Rate Adjustment.u The increase is primarily due to an1 increase in transportation costs and

c..:, North American natural gas prices. The■-» effect on your bill will depend on howo much gas you use.u
$%

Gas Supply Charge
The Gas Supply Charge has increased from

30.5203 cents per cubic metre ("¢/m") to- 39.1351 ¢/me. This price is based on a> forecast of market prices for the next 12

:::::J
months. The forecast price is reviewed every

three months and, if necessary, adjustedl
accordingly to reflect market changes. If our

C"O forecasts are over or under our actual costs,= we reimburse or collect the difference from

customers through gas cost adjustments.

There is a new Gas Cost Adjustment refund of 1.2396 ¢/m'
for the period July 1, 2008 through December 31, 2008.
This refund combined with the Gas Supply Charge results in

a new total effective Gas Supply rate of 37.8955 cents per
cubic metre.

Enbridge Gas Distribution does not make a profit on the
cost of natural gas. The price we charge is the same as
our cost to purchase natural gas.

Customer Charge and Delivery Charge
The cost of delivering natural gas to customers is included

in the fixed monthly Customer Charge and the variable

Delivery Charge.

The OEB has approved a change to the Customer Charge from

$23.89 to $50 per month. The Customer Charge recovers fixed

costs such as emergency response, meter reading and customer

services, which are incurred regardless of the volume of gas used.

To better reflect the fixed costs of providing gas distribution about

$313 per year in fixed charges were taken out of the Delivery

Charge and added to the monthly Customer Charge.

As indicated above, $313 was moved to the Customer Charge

resulting in a corresponding decrease in the Delivery Charge.

However, the cost of transporting natural gas to Ontario has

increased by $231 per year. Enbridge Gas Distribution does
not make a profit on the cost of transporting natural gas.
Combined, these changes result in a total annual decrease
in the Delivery Charge of about $82. The Delivery Charge
recovers variable costs such as transporting natural gas to

Ontario as well as operating costs not recovered through the

Customer Charge.

Rate Adjustment
The OEB has also approved a Rate Adjustment charge for volumes

consumed from January 1, 2007 to December 31, 2007. This

reflects the difference between the actual costs incurred and

the amount you paid over this period.



Commercial and Industrial Rates
Your current bill has been calculated for gas used from

July 1, 2008 using the new approved rates as identified
below. The annualized impact is based on a typical
commercial and industrial heating and water heating
customer who uses 22,606 cubic metres per year.

êleroe

New Rate Information

July 2008/1IEg
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ANNUALIZED

lncrease/(Decrease)
MONTHLY RATES

July 1, 2008
MONTHLY CHARGES

First 500

Next 1,050 11.5653 ¢/m'

Delivery Change
Amount of gas used per
month in cubic metres (m')

Gas Supply Charge

Customer Charge $313

Enbridge Gas Distribution provides safe, reliable

delivery of natural gas. For more information
about Enbridge Gas Distribution rates, call
1-800-263-2212 or visit www.enbridge.com/gas.

Next 4,500

Next 7,000

Next 15,250

Over 28,300

ADDITIONAL ITEMS

Rate Adjustment
(July and August bills only)

10.3222 ¢/m

9.5231 ¢/m'

9.1680 ¢/m

9.0792 ¢/m'

MONTHLY RATES

$14

Increase/ (Decrease)

$28

'Note: Late Payment Charge
Enbridge Gas Distribution charges are due when you receive your bill, which is considered to
be three days after the bill is rendered. A late payment charge of 1.5 per cent (1.5%) of all of

your unpaid Enbridge Gas Distribution charges, including all applicable federal and provincial

taxes, is applied to your account on the 17 day following the date the bill is due.
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> The Ontario Energy Board

%% ("0EB") has approved

C: an increase to Enbridge Gasc Distribution's Customer Charge..c:::::2 and a decrease to the Delivery1 Charge effective July 1, 2008..>
For a typical commercial andco

..c::::: industrial heating customer,

un these changes will result in an1> increase of approximately $231■-
hà»

annually, excluding the Rateou Adjustment. The increase is

g8%
primarily due to an increase

in transportation costs and-o North American natural gas> prices. The effect on your billfl
will depend on how muchco= gas you use.

The price you pay for the natural gas you use, shown as
the Gas Supply Charge on your bill, depends on the terms
of your agreement with your gas marketer.

Customer Charge and Delivery Charge
The cost of delivering natural gas to customers is

included in the fixed monthly Customer Charge and the
variable Delivery Charge.

The OEB has approved a change to the Customer Charge
from $23.89 to $50 per month. The Customer Charge
recovers fixed costs such as emergency response, meter

reading and customer services, which are incurred

regardless of the volume of gas used. To better reflect

the fixed costs of providing gas distribution about $313
per year in fixed charges were taken out of the Delivery

Charge and added to the monthly Customer Charge.

As indicated above, $313 was moved to the Customer

Charge resulting in a corresponding decrease in the

Delivery Charge. However, the cost of transporting natural

gas to Ontario has increased by $231 per year. Enbridge
Gas Distribution does not make a profit on the cost of

transporting natural gas. Combined, these changes
result in a total annual decrease in the Delivery Charge
of about $82. The Delivery Charge recovers variable
costs such as transporting natural gas to Ontario as
well as operating costs not recovered through the
Customer Charge.

Rate Adjustment
The OEB has also approved a Rate Adjustment charge for

volumes consumed from January 1, 2007 to December

31,2007. This reflects the difference between the actual
costs incurred and the amount you paid over this period.



Tarifs pour le service commercial et industriel

La facture courante a été établie pour le gaz consommé à compter du

1juillet 2008, à l'aide des nouveaux tarifs approuvés, tel qu'indiqué
ci-dessous. La répercussion annualisée est pour un abonné moyen de

type commercial et industriel qui consomme 22 606 mètres cubes par
année pour le chauffage et le chauffage de l'eau.

2ere

9,1680 ¢/m"-
9,0792 6/m

TARIFS MENSUELS

Obligation au client

Prix du gaz

Prix de distribution

Quantité de gaz utilisée par
mois en mètres cubes (m?)

Les 500 premiers

Les 1 050 suivants

Les 4 500 suivants

Les 7 UU0 suivants

Les 15 250 suivants

Au-delà de 28 300

Rajustement de tarif

TARIFS MENSUELS

1 juillet 2008

50 $

39,1351 ¢/m'

11,5653 ¢/m°

10,3222 ¢/m'

9,5231 &/I

29,50 $

MONTANT ANNUALISE

Augmentation/(Diminution)

(82) $

59 $

Information sur

les nouveaux tarifs

Juillet 2008/./III@
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Enbridge Gas Distribution assure une livraison sûre et fiable

du gaz naturel. Pour en savoir plus sur les tarifs facturés par

Enbridge Gas Distribution, veuillez composer le 1-800-263-2212
ou visitez notre site à www.enbridge.com/gas.

• Nota : frais de paiement en retard

Les frais facturés par Enbridge Gas Distribution sont payables dès la réception de votre facture, soit trois

jours après l'envoi de la facture. Des frais de paiement en retard de 1,5 pour cent (1,5 %) sur tous les

montants impayés dus à Enbridge Gas Distribution, y compris les taxes de vente provinciale et fédérale

applicables, seront portés à votre compte 17 jours après la date d'échéance de la facture.

8) cs.00.644 0uu20os»
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La Commission de l'énergie de l'Ontario (« CE0 »)

a approuvé une hausse du prix du gaz et de

l'obligation au client et une baisse du prix de

distribution facturés par Enbridge Gas Distribution,

à compter du 1juillet 2008. Pour un abonné

moyen de type commercial et industriel, ces

changements équivaudront à une hausse d'environ

2 178 $ par année, excluant le rajustement du

coût du gaz et le rajustement de tarif. La hausse

vient principalement de l'augmentation des

coûts du transport et des prix du gaz naturel

en Amérique du Nord. La répercussion de ce

changement sur votre facture sera proportionnelle

à votre consommation de gaz.

Prix du gaz

Le prix du gaz est passé de 30,5203 cents le

mètre cube (¢/m?) à 39,1351 ¢/m?. Ce prix

repose sur une prévision des prix du marché

au cours des douze prochains mois. Le prix est

passé en revue tous les trois mois et, le cas

échéant, est rajusté en conséquence pour refléter

les fluctuations du marché. Si nos prévisions

sont inexactes, nous remboursons nos clients

ou percevons la différence en effectuant des

rajustements du coût du gaz.

II y a un nouveau remboursement du coût du gaz

de 1,2396 ¢/m3 pour la période du 1juillet
2008 au 31 décembre 2008. Ce remboursement

déduit du prix du gaz donne un nouveau tarif réel

du gaz de 37,8955 ¢/m?

Enbridge Gas Distribution ne fait aucun profit sur le coût du

gaz naturel. Le prix facturé est le coût que nous payons pour
le gaz naturel.

Obligation au client et prix de distribution

Le coût de distribution du gaz naturel aux clients est compris dans

l'obligation mensuelle fixe au client et le prix de distribution variable.

La CEO a approuvé un changement à l'obligation au client qui

passe de 23,89 $ à 50 $ par mois. l'obligation au client couvre les

frais fixes, tels que l'intervention d'urgence, la lecture des compteurs

et les services à la clientèle, qui sont engagés sans égard au volume

de gaz utilisé. Pour mieux tenir compte des frais fixes liés à la

distribution du gaz, un montant d'environ 313 $ par année de frais

fixes a été soustrait du prix de distribution et ajouté à l'obligation

mensuelle au client.

Comme indiqué précédemment, un montant de 313 $ a été ajouté à

l'obligation au client, ce qui se traduit par une baisse correspondante

du prix de distribution. Par contre, le coût pour transporter le gaz

naturel jusqu'en Ontario a augmenté de 231 $ par année. Enbridge

Gas Distribution ne fait aucun profit sur le coût du transport du gaz

naturel. Ensemble, ces changements se traduisent par une baisse

annuelle globale du prix de distribution d'environ 82 $. Le prix de

distribution recouvre divers coûts variables comme le transport du

gaz naturel jusqu'en Ontario ainsi que les coûts d'exploitation non

recouvrés par l'obligation au client.

Rajustement de tarif

La CEO a également approuvé un remboursement du rajustement de

tarif pour les volumes consommés entre le 1janvier 2007 et le 31

décembre 2007, qui représente la différence entre les coûts réels et

le montant que vous avez payé pour cette période.



Tarifs pour le service commercial et industriel

Votre facture courante a été établie pour le gaz consommé à compter

du 1juillet 2008 à l'aide des nouveaux tarifs approuvés, tel

qu'indiqué ci-dessous. La répercussion annualisée est pour un abonné

moyen de type commercial et industriel qui consomme 22 606 mètres

cubes par année pour le chauffage et le chauffage de l'eau.

2lercE

Enbridge Gas Distribution assure une livraison sûre
et fiable du gaz naturel. Pour en savoir plus sur les

tarifs fact )istribution, veuillez

1-800-263-2212 visitez notre site à

www.enbridge.com/gas.

(Hactu de tetdaoüt seulement)

a our

Information sur

les nouveaux tarifs

Juillet 2008

28 $

Augmentation/ (Diminution)

MONTANT ANNUALISÉ

Augmentation/(Diminution)

13,3411 6/m?

11,5653 ¢/m?

10,3222 ¢/m°

9,5231 ¢/m'

9,1680 ¢/m°

9,0792 ¢/m

Le prix est établi en fonction de votre

contrat avec votre distributeur de gaz

(82) $

EEERa
50 $ 313$

TARIFS MENSUELS

Prix de distribution
Quantité de gaz utilisée par
mois en mètres cubes (m?)

Les 500 premiers

Les 1 050 suivants

Les 4 500 suivants

Les 7 000 suivants

Les 15 250 suivants

Au-delà de 28 300

Obligation au client

Prix du gaz

TEEREIT
Rajustement de tarif 14$

'Nota : Frais de paiement en retard

Les frais facturés par Enbridge Gas Distribution sont payables dès la réception de votre facture, soit trois

jours après l'envoi de la facture. Des frais de paiement en retard de 1,5 pour cent (1,5 %) sur tous les

montants impayés dus à Enbridge Gas Distribution, y compris les taxes de vente provinciale et fédérale

applicables, seront portés à votre compte 17 jours après la date d'échéance de la facture.

@)y
cs0so.ss ouumr oos»



·d La Commission de l'énergie deo. I'Ontario (« CE0 ») a approuvé
c:: une hausse de l'obligation auc client et une baisse du prix de-> distribution facturés par Enbridge

fl Gas Distribution, à compter du 1°

c:: juillet 2008. Pour un abonné moyeno de type commercial et industriel,- ces changements équivaudront à1 une hausse d'environ 231 $ parh
::::l année, excluant le rajustement de

+-' tarif. La hausse vient principalementco de l'augmentation des coûts duc::
transport et des prix du gaz naturel

NJ en Amérique du Nord. La répercussionco de ce changement sur votreop
facture sera proportionnelle à votre> consommation de gaz.>

>< Le prix que vous payez pour le gaz·-
naturel que vous utilisez, selon»o le prix du gaz indiqué sur votreu facture, est établi en fonction des1 modalités de votre contrat avecl votre distributeur de gaz.

Obligation au client et prix de distribution

Le coût de distribution du gaz naturel aux clients est

compris dans l'obligation mensuelle fixe au client et

le prix de distribution variable.

La CEO a approuvé un changement à l'obligation au client

qui passe de 23,89 $ à 50 $ par mois. l'obligation au client

couvre les frais fixes, tels que l'intervention d'urgence, la

lecture des compteurs et les services à la clientèle, qui

sont engagés sans égard au volume de gaz utilisé. Pour

mieux tenir compte des frais fixes liés à la distribution du

gaz, un montant d'environ 313 $ par année de frais fixes a

été soustrait du prix de distribution et ajouté à l'obligation

mensuelle au client.

Comme indiqué précédemment, un montant de 313 $ a

été ajouté à l'obligation au client, ce qui se traduit par une

baisse correspondante du prix de distribution. Par contre,

le coût pour transporter le gaz naturel jusqu'en Ontario a

augmenté de 231 $ par année. Enbridge Gas Distribution

ne fait aucun profit sur le coût du transport du gaz naturel.

Ensemble, ces changements se traduisent par une baisse

annuelle globale du prix de distribution d'environ 82 $. Le

prix de distribution recouvre divers coûts variables comme le

transport du gaz naturel jusqu'en Ontario ainsi que les coûts

d'exploitation non recouvrés par l'obligation au client.

Rajustement de tarif

La CEO a également approuvé un remboursement du

rajustement de tarif pour les volumes consommés entre le

1janvier 2007 et le 31 décembre 2007, qui représente la

différence entre les coûts réels et le montant que vous avez

payé pour cette période.



New Rate Information

Container Service Customer Notice - Rate 9
July 2008

Natural gas prices have changed
The Ontario Energy Board ("OEB") has approved
an increase to Enbridge Gas Distribution's Gas

Supply and Delivery Charges and a decrease to
the Customer Charge effective July 1, 2008. On

average, these changes will amount to an increase
of approximately 20% annually, excluding the
Gas Cost Adjustment and the Rate Adjustment.
The increase is primarily due to an increase in

transportation costs and North American natural

gas prices. The effect on your bill will depend on

how much natural gas your organization uses.

Your current bill has been calculated using the
new approved rates for gas consumed from

July 1, 2008. The rates are on the reverse side of

this notice.

Gas Supply Charge
The Gas Supply Charge has increased from

30.1828 cents per cubic metre ("¢/m"") to

38.8492 ¢/m?. This price is based on a forecast
of market prices for the next twelve months. The

forecast price is reviewed every three months and,
if necessary, adjusted accordingly to reflect market

changes. If our forecasts are over or under, we

reimburse or collect from customers through gas
cost adjustments.

There is a new Gas Cost Adjustment surcharge of
2.4842 ¢/m? for the period July 1, 2008 through
December 31, 2008. This surcharge combined
with the Gas Supply Charge results in a new total
effective Gas Supply rate of 41.3334 ¢/m3.

Enbridge Gas Distribution does not make a profit
on the cost of natural gas. The price we charge is

the same as our cost to purchase natural gas.

Customer Charge
The Customer Charge has changed to $232.01 per
month. The Customer Charge recovers fixed costs
such as emergency response, meter reading and
customer services, which are incurred regardless of

the volume of gas used.

Delivery Charge
The Delivery Charge has increased due to higher
costs to transport natural gas to Ontario.

Rate Adjustment
The OEB has also approved a Rate Adjustment
refund. This refund will appear on your July and

August bills and is for volumes consumed from

January 1, 2007 to December 31, 2007. This

reflects the difference between the actual costs
incurred and the amount you paid over this period.

For further information

Enbridge Gas Distribution appreciates the

opportunity to serve you and looks forward to the
continuation of our business relationship. If you

require further information with respect to this
rate change, please call your Enbridge office. The

telephone number is located on the front of your
bill. Also, visit our website at
www.enbridge.com/gas.

Please See Over>



$232.01

Schedule of Gas Rates
Effective July 1, 2008 and replaces the rates that were implemented April 1, 2008.

For the billing months of January through December:

Monthly Customer Charge

Delivery Charge
For the first 20,000 m? per month 15.2262 ¢/m"

For all over 20,000 m? per month 14.5507 ¢/m°

System Sales Gas Supply Charge per cubic metre (if applicable*) 38.8492 ¢/m3

Note:
The Gas Supply Charge is applicable if the customer purchases their
natural gas requirement from Enbridge Gas Distribution (system sales).

CG.030.642 (REV. JUL./08)



New Rate Information

Transportation Service Customer Notice - Rate 9
July 2008

Natural gas prices have changed
The Ontario Energy Board ("OEB") has approved
an increase to Enbridge Gas Distribution's Delivery

Charge and a decrease to the Customer Charge
effective July 1, 2008. On average, these changes
will amount to an increase of approximately
5% annually, excluding the Rate Adjustment.
The increase is primarily due to an increase in

transportation costs and North American natural

gas prices. The effect on your bill will depend on

how much natural gas your organization uses.

The price you pay for the natural gas you use,
shown as the Gas Supply Charge on your bill,

depends on the terms of your agreement with your

gas marketer.

Your current bill has been calculated using the
new approved rates for gas consumed from

July 1, 2008. The rates are on the reverse side of

this notice.

Customer Charge
The Customer Charge has changed to $232.01 per
month. The Customer Charge recovers fixed costs
such as emergency response, meter reading and
customer services, which are incurred regardless of

the volume of gas used.

Delivery Charge
The Delivery Charge has increased due to higher
costs to transport natural gas to Ontario.

Rate Adjustment
The OEB has also approved a Rate Adjustment
surcharge. This surcharge will appear on your

July and August bills and is for gas used from

January 1, 2007 to December 31, 2007. It reflects
the difference between the actual costs incurred
and the amount you paid over this period.

For further information

Enbridge Gas Distribution appreciates the

opportunity to serve you and looks forward to the
continuation of our business relationship. If you

require further information with respect to this
rate change, please call your Enbridge office. The

telephone number is located on the front of your
bill. Also, visit our website at
www.enbridge.com/gas.

Please See Over >



Schedule Of Gas Rates

Effective July 1, 2008 and replaces the rates that were implemented April 1, 2008.

For the billing months of January through December:

Monthly Customer Charge

Delivery Charge
For the first 20,000 m? per month

For all over 20,000 m? per month

System Sales Gas Supply Charge per cubic metre (if applicable)

Note:
The Gas Supply Charge is applicable if the customer purchases their
natural gas requirement from Enbridge Gas Distribution (system sales).

CG.030.6212 (REV. JUL./08)

$232.01

15.2262 ¢/m3

14.5507 ¢/m3

38.8492 ¢/m3



New Rate Information

Large Volume Customer Notice - Rate 100
July 2008

Natural gas prices have changed
The Ontario Energy Board ("OEB") has approved an

increase to Enbridge Gas Distribution's Gas Supply,
Customer, Delivery and Load Balancing Charges
effective July 1, 2008. On average, these changes
will amount to an increase of approximately 25%

annually, excluding the Gas Cost Adjustment and
the Rate Adjustment. The increase is primarily due
to an increase in transportation costs and North
American natural gas prices. The effect on your
bill will depend on how much natural gas your

organization uses.

Your current bill has been calculated using the
new approved rates for gas consumed from

July 1, 2008. The rates are on the reverse side of
this notice.

Gas Supply Charge
The Gas Supply Charge has increased from

30.2387 cents per cubic metre ("¢/m3") to

38.9734 ¢/m?. This price is based on a forecast
of market prices for the next twelve months. The

forecast price is reviewed every three months and,
if necessary, adjusted accordingly to reflect market

changes. If our forecasts are over or under, we

reimburse or collect from customers through gas
cost adjustments.

There is a new Gas Cost Adjustment surcharge of
0.2979 ¢/m? for the period July 1, 2008 through
December 31, 2008. This charge combined with

the Gas Supply Charge results in a new total

effective Gas Supply rate of 39.2713 ¢/m3.

Enbridge Gas Distribution does not make a profit
on the cost of natural gas. The price we charge is

the same as our cost to purchase natural gas.

Customer Charge
The Customer Charge has changed to $118.97 per
month. The Customer Charge recovers fixed costs
such as emergency response, meter reading and
customer services, which are incurred regardless of
the volume of gas used.

Delivery and Load Balancing Charges
The Delivery Charge has gone up due to higher
commodity-related costs that increase the cost of

gas losses on the storage and distribution systems.
The Load Balancing Charge has gone up due to

higher costs to transport natural gas to Ontario.

Rate Adjustment
The OEB has also approved a Rate Adjustment
refund. This refund will appear on your July and

August bills and is for volumes consumed from

January 1, 2007 to December 31, 2007. This

reflects the difference between the actual costs
incurred and the amount you paid over this period.

For further information

Enbridge Gas Distribution appreciates the

opportunity to serve you and looks forward to the
continuation of our business relationship. If you

require further information with respect to this
rate change, please call your Enbridge office. The

telephone number is located on the front of your
bill. Also, visit our website at:

www.enbridge.com/gas.

Please See Over >



Schedule Of Gas Rates
Effective July 1, 2008 and replaces the rates that were implemented April 1, 2008.

For the billing months of January through December:

Monthly Customer Charge

Delivery Charge
Per cubic metre of Contract Demand

Per cubic metre of gas delivered

For the first 14,000 m3 per month

For the next 28,000 m3 per month

For all over 42,000 m3 per month

Gas Supply Load Balancing Charge

System Sales Gas Supply Charge per cubic metre (if applicable)

Note:
The Gas Supply Charge is applicable if the customer purchases their
natural gas requirement from Enbridge Gas Distribution (system sales).

CG.030.642 (REV. JUL./08)

$118.97

8.1900 ¢/m3

5.1105 ¢/m3

3.7515 ¢/m3

3.1925 ¢/m°

5.4865 ¢/m3

38.9734 ¢/m3



New Rate Information

Transportation Service Customer Notice - Rate 100
July 2008

Natural gas prices have changed
The Ontario Energy Board ("OEB") has approved an
increase to Enbridge Gas Distribution's Customer,

Delivery and Load Balancing Charges effective

July 1, 2008. On average, these changes will

amount to an increase of approximately 13%

annually, excluding the Rate Adjustment. The

increase is primarily due to an increase in

transportation costs and North American natural

gas prices. The effect on your bill will depend on

how much natural gas your organization uses.

The price you pay for the natural gas you use,
shown as the Gas Supply Charge on your bill,

depends on the terms of your agreement with your

gas marketer.

Your current bill has been calculated using the
new approved rates for gas consumed from

July 1, 2008. The rates are on the reverse side of

this notice.

Customer Charge
The Customer Charge has changed to $118.97 per
month. The Customer Charge recovers fixed costs
such as emergency response, meter reading and
customer services, which are incurred regardless of
the volume of gas used.

Delivery and Load Balancing Charges
The Delivery Charge has gone up due to higher

commodity-related costs that increase the cost of

gas losses on the storage and distribution systems.
The Load Balancing Charge has gone up due to

higher costs to transport natural gas to Ontario.

Rate Adjustment
The OEB has also approved a Rate Adjustment
surcharge. This surcharge will appear on your

July and August bills and is for gas used from

January 1, 2007 to December 31, 2007. It reflects
the difference between the actual costs incurred

and the amount you paid over this period.

For further information

Enbridge Gas Distribution appreciates the

opportunity to serve you and looks forward to the
continuation of our business relationship. If you

require further information with respect to this
rate change, please call your Enbridge office. The

telephone number is located on the front of your
bill. Also, visit our website at:

www.enbridge.com/gas.

Please See Over >



$118.97

Schedule of Gas Rates

Effective July 1, 2008 and replaces the rates that were implemented April 1, 2008.

For the billing months of January through December:

Monthly Customer Charge

Delivery Charge
Per cubic metre of Contract Demand 8.1900 ¢/m3

Per cubic metre of gas delivered

For the first 14,000 m? per month 5.1105 ¢/m°

For the next 28,000 m? per month 3.7515 ¢/m°

For all over 42,000 m per month 3.1925 ¢/m°

Gas Supply Load Balancing Charge 5.4865 ¢/m°

System Sales Gas Supply Charge per cubic metre (if applicable*) 38.9734 ¢/m3

* Note:
The Gas Supply Charge is applicable if the customer purchases their
natural gas requirement from Enbridge Gas Distribution (system sales).

CG.030.6212 (REV. JUL./08)



New Rate Information

Large Volume Customer Notice - Rate 110
July 2008

Natural gas prices have changed
The Ontario Energy Board ("OEB") has approved an
increase to Enbridge Gas Distribution's Gas Supply,
Customer, Delivery and Load Balancing Charges
effective July 1, 2008. On average, these changes
will amount to an increase of approximately 27%

annually, excluding the Gas Cost Adjustment and
the Rate Adjustment. The increase is primarily due
to an increase in transportation costs and North
American natural gas prices. The effect on your
bill will depend on how much natural gas your
organization uses.

Your current bill has been calculated using the
new approved rates for gas consumed from

July 1, 2008. The rates are on the reverse side of
this notice.

Gas Supply Charge
The Gas Supply Charge has increased from

30.1828 cents per cubic metre ("¢/m3") to
38.8492 ¢/m3. This price is based on a forecast
of market prices for the next twelve months. The

forecast price is reviewed every three months and,
if necessary, adjusted accordingly to reflect market

changes. If our forecasts are over or under, we
reimburse or collect from customers through gas
cost adjustments.

There is a new Gas Cost Adjustment surcharge of
1.9696 ¢/m3 for the period July 1, 2008 through
December 31, 2008. This charge combined with

the Gas Supply Charge results in a new total
effective Gas Supply rate of 40.8188 ¢/m3.

Enbridge Gas Distribution does not make a profit
on the cost of natural gas. The price we charge is

the same as our cost to purchase natural gas.

Customer Charge
The Customer Charge has changed to $572.75 per
month. The Customer Charge recovers fixed costs
such as emergency response, meter reading and
customer services, which are incurred regardless of
the volume of gas used.

Delivery and Load Balancing Charges
The Delivery Charge has gone up due to higher

commodity-related costs that increase the cost of

gas losses on the storage and distribution systems.
The Load Balancing Charge has gone up due to

higher costs to transport natural gas to Ontario.

Rate Adjustment
The OEB has also approved a Rate Adjustment
surcharge. This surcharge will appear on your July
and August bills and is for volumes consumed
from January 1, 2007 to December 31, 2007. This

reflects the difference between the actual costs
incurred and the amount you paid over this period.

For further information

Enbridge Gas Distribution appreciates the

opportunity to serve you and looks forward to the
continuation of our business relationship. If you

require further information with respect to this
rate change, please call your Enbridge office. The

telephone number is located on the front of your
bill. Also, visit our website at
www.enbridge.com/gas.

Please See Over>



Schedule Of Gas Rates
Effective July 1, 2008 and replaces the rates that were implemented April 1, 2008.

For the billing months of January through December:

Monthly Customer Charge

Delivery Charge

Per cubic metre of Contract Demand

Per cubic metre of gas delivered

For the first 1,000,000 m3 per month

For all over 1,000,000 m' per month

Gas Supply Load Balancing Charge

System Sales Gas Supply Charge per cubic metre (if applicable*)

Note:
The Gas Supply Charge is applicable if the customer purchases their

natural gas requirement from Enbridge Gas Distribution (system sales).

CG.030.642 (REV. JUL./08)

$572.75

22.9100 ¢/m3

0.5368 ¢/m3

0.3868 ¢/m3

4.8965 ¢/m3

38.8492 ¢/m3



New Rate Information

Transportation Service Customer Notice - Rate 110
July 2008

Natural gas prices have changed
The Ontario Energy Board ("OEB") has approved an

increase to Enbridge Gas Distribution's Customer,

Delivery and Load Balancing Charges effective

July 1, 2008. On average, these changes will

amount to an increase of approximately 16%

annually, excluding the Rate Adjustment. The

increase is primarily due to an increase in

transportation costs and North American natural

gas prices. The effect on your bill will depend on

how much natural gas your organization uses.

The price you pay for the natural gas you use,
shown as the Gas Supply Charge on your bill,

depends on the terms of your agreement with your

gas marketer.

Your current bill has been calculated using the
new approved rates for gas consumed from

July 1, 2008. The rates are on the reverse side of

this notice.

Customer Charge
The Customer Charge has changed to $572.75 per
month. The Customer Charge recovers fixed costs
such as emergency response, meter reading and
customer services, which are incurred regardless of

the volume of gas used.

Delivery and Load Balancing Charges
The Delivery Charge has gone up due to higher
commodity-related costs that increase the cost of

gas losses on the storage and distribution systems.
The Load Balancing Charge has gone up due to

higher costs to transport natural gas to Ontario.

Rate Adjustment
The OEB has also approved a Rate Adjustment

surcharge. This surcharge will appear on your

July and August bills and is for gas used from

January 1, 2007 to December 31, 2007. It reflects
the difference between the actual costs incurred

and the amount you paid over this period.

For further information

Enbridge Gas Distribution appreciates the

opportunity to serve you and looks forward to the
continuation of our business relationship. If you

require further information with respect to this
rate change, please call your Enbridge office. The

telephone number is located on the front of your
bill. Also, visit our website at:

www.enbridge.com/gas.

Please See Over >



Schedule of Gas Rates

Effective July 1, 2008 and replaces the rates that were implemented April 1, 2008.

For the billing months of January through December:

Monthly Customer Charge

Delivery Charge
Per cubic metre of Contract Demand

Per cubic metre of gas delivered

For the first 1,000,000 m? per month

For all over 1,000,000 m? per month
Gas Supply Load Balancing Charge

System Sales Gas Supply Charge per cubic metre (if applicable*)

Note:
The Gas Supply Charge is applicable if the customer purchases their
natural gas requirement from Enbridge Gas Distribution (system sales).

CG.030.6212 (REV. JUL./08)

$572.75

22.9100 ¢/m3

0.5368 ¢/m3

0.3868 ¢/m3

4.8965 ¢/m3

38.8492 ¢/m3



New Rate Information

Large Volume Customer Notice - Rate 115
July 2008

Natural gas prices have changed
The Ontario Energy Board ("DEB") has approved
an increase to Enbridge Gas Distribution's Gas

Supply, Delivery and Load Balancing Charges and
a decrease to the Customer Charge effective

July 1, 2008. On average, these changes will

amount to an increase of approximately 27%

annually, excluding the Gas Cost Adjustment and
the Rate Adjustment. The increase is primarily due
to an increase in transportation costs and North
American natural gas prices. The effect on your
bill will depend on how much natural gas your

organization uses.

Your current bill has been calculated using the
new approved rates for gas consumed from

July 1, 2008. The rates are on the reverse side of
this notice.

Gas Supply Charge
The Gas Supply Charge has increased from

30.1828 cents per cubic metre ("¢/m3") to
38.8492 ¢/m3. This price is based on a forecast
of market prices for the next twelve months. The

forecast price is reviewed every three months and,
if necessary, adjusted accordingly to reflect market

changes. If our forecasts are over or under, we

reimburse or collect from customers through gas
cost adjustments.

There is a new Gas Cost Adjustment surcharge of

2.2844 ¢/m? for the period July 1, 2008 through
December 31, 2008. This charge combined with

the Gas Supply Charge results in a new total
effective Gas Supply rate of 41.1336 ¢/m?.

Enbridge Gas Distribution does not make a profit
on the cost of natural gas. The price we charge is

the same as our cost to purchase natural gas.

Customer Charge
The Customer Charge has changed to $609.16 per
month. The Customer Charge recovers fixed costs
such as emergency response, meter reading and

customer services, which are incurred regardless of
the volume of gas used.

Delivery and Load Balancing Charges
The Delivery Charge has gone up due to higher

commodity-related costs that increase the cost of

gas losses on the storage and distribution systems.
The Load Balancing Charge has gone up due to

higher costs to transport natural gas to Ontario.

Rate Adjustment
The DEB has also approved a Rate Adjustment
refund. This refund will appear on your July and

August bills and is for volumes consumed from

January 1, 2007 to December 31, 2007. This

reflects the difference between the actual costs
incurred and the amount you paid over this period.

For further information

Enbridge Gas Distribution appreciates the
opportunity to serve you and looks forward to the

continuation of our business relationship. If you

require further information with respect to this
rate change, please call your Enbridge office. The

telephone number is located on the front of your
bill. Also, visit our website at:

www.enbridge.com/gas.

Please See Over>



Schedule Of Gas Rates
Effective July 1, 2008 and replaces the rates that were implemented April 1, 2008.

For the billing months of January through December:

Monthly Customer Charge

Delivery Charge
Per cubic metre of Contract Demand

Per cubic metre of gas deiivered

For the first 1,000,000 m3 per month

For all over 1,000,000 m per month

Gas Supply Load Balancing Charge

System Sales Gas Supply Charge per cubic metre (if applicable*)

Note:
The Gas Supply Charge is applicable if the customer purchases their
natural gas requirement from Enbridge Gas Distribution (system sales).

CG.030.642 (REV. JUL./08)

$609.16

24.3600 ¢/m3

0.2902 ¢/m3

0.1902 ¢/m3

4.7380 ¢/m3

38.8492 ¢/m3



New Rate Information

Transportation Service Customer Notice - Rate 115
July 2008

Natural gas prices have changed
The Ontario Energy Board ("OEB") has approved
an increase to Enbridge Gas Distribution's Delivery
and Load Balancing Charges and a decrease to
the Customer Charge effective July 1, 2008. On

average, these changes will amount to an increase
of approximately 18% annually, excluding the
Rate Adjustment. The increase is primarily due
to an increase in transportation costs and North
American natural gas prices. The effect on your
bill will depend on how much natural gas your
organization uses.

The price you pay for the natural gas you use,
shown as the Gas Supply Charge on your bill,

depends on the terms of your agreement with your
gas marketer.

Your current bill has been calculated using the
new approved rates for gas consumed from

July 1, 2008. The rates are on the reverse side of
this notice.

Customer Charge
The Customer Charge has changed to $609.16 per
month. The Customer Charge recovers fixed costs
such as emergency response, meter reading and
customer services, which are incurred regardless of
the volume of gas used.

Delivery and Load Balancing Charges
The Delivery Charge has gone up due to higher
commodity-related costs that increase the cost of

gas losses on the storage and distribution systems.
The Load Balancing Charge has gone up due to

higher costs to transport natural gas to Ontario.

Rate Adjustment
The OEB has also approved a Rate Adjustment
surcharge. This surcharge will appear on your

July and August bills and is for gas used from

January 1, 2007 to December 31, 2007. It reflects
the difference between the actual costs incurred
and the amount you paid over this period.

For further information

Enbridge Gas Distribution appreciates the

opportunity to serve you and looks forward to the
continuation of our business relationship. If you

require further information with respect to this
rate change, please call your Enbridge office. The

telephone number is located on the front of your
bill. Also, visit our website at:

www.enbridge.com/gas.

Please See Over >



Schedule of Gas Rates

Effective July 1, 2008 and replaces the rates that were implemented April 1, 2008.

1li 4

For the billing months of January through December:

Monthly Customer Charge

Delivery Charge
Per cubic metre of Contract Demand

Per cubic metre of gas delivered

For the first 1,000,000 m3 per month

For all over 1,000,000 m3 per month

Gas Supply Load Balancing Charge

System Sales Gas Supply Charge per cubic metre (if applicable)

Note:
The Gas Supply Charge is applicable if the customer purchases their
natural gas requirement from Enbridge Gas Distribution (system sales).
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$609.16

24.3600 ¢/m?

0.2902 ¢/m3

0.1902 ¢/m3

4.7380 ¢/m?

38.8492 ¢/m3



New Rate Information

Large Volume Customer Notice - Rate 135
July 2008

Natural gas prices have changed

The Ontario Energy Board ("OEB") has approved
an increase to Enbridge Gas Distribution's Gas

Supply, Delivery and Load Balancing Charges and
a decrease to the Customer Charge effective

July 1, 2008. On average, these changes will

amount to an increase of approximately 28%

annually, excluding the Gas Cost Adjustment and
the Rate Adjustment. The increase is primarily due
to an increase in transportation costs and North

American natural gas prices. The effect on your
bill will depend on how much natural gas your
organization uses.

Your current bill has been calculated using the
new approved rates for gas consumed from

July 1, 2008. The rates are on the reverse side of

this notice.

Gas Supply Charge

The Gas Supply Charge has increased from

30.2458 cents per cubic metre ("¢/m"") to
38.9374 ¢/m?. This price is based on a forecast
of market prices for the next twelve months. The

forecast price is reviewed every three months and,
if necessary, adjusted accordingly to reflect market

changes. If our forecasts are over or under, we

reimburse or collect from customers through gas
cost adjustments.

There is a new Gas Cost Adjustment surcharge of
2.5069 ¢/m? for the period July 1, 2008 through
December 31, 2008. This charge combined with

the Gas Supply Charge results in a new total
effective Gas Supply rate of 41.4443 ¢/m?.

Enbridge Gas Distribution does not make a profit
on the cost of natural gas. The price we charge is

the same as our cost to purchase natural gas.

Customer Charge

The Customer Charge has changed to $112.84 per
month. The Customer Charge recovers fixed costs
such as emergency response, meter reading and
customer services, which are incurred regardless of
the volume of gas used.

Delivery and Load Balancing Charges

The Delivery Charge has gone up due to higher

commodity-related costs that increase the cost of

gas losses on the storage and distribution systems.
The Load Balancing Charge has gone up due to

higher costs to transport natural gas to Ontario.

Rate Adjustment

The OEB has also approved a Rate Adjustment
refund. This refund will appear on your July and

August bills and is for volumes consumed from

January 1, 2007 to December 31, 2007. This

reflects the difference between the actual costs
incurred and the amount you paid over this period.

For further information

Enbridge Gas Distribution appreciates the

opportunity to serve you and looks forward to the
continuation of our business relationship. If you

require further information with respect to this
rate change, please call your Enbridge office. The

telephone number is located on the front of your
bill. Also, visit our website at:

www.enbridge.com/gas.

Please See Over>



$112.84

Schedule Of Gas Rates
Effective July 1, 2008 and replaces the rates that were implemented April 1, 2008.

For the billing months of December through March:

Monthly Customer Charge

Delivery Charge
For the first 14,000 m3 per month 6.6954 ¢/m3

For the next 28,000 m3 per month 5.4954 ¢/m3

For all over 42,000 m3 per month 5.0954 ¢/m?

Gas Supply Load Balancing Charge 4.6675 ¢/m°

System Sales Gas Supply Charge per cubic metre (if applicable*) 38.9374 ¢/m3

For the billing months of April through November:

Monthly Customer Charge $112.84

Delivery Charge
For the first 14,000 m3 per month 1.9954 ¢/m?

For the next 28,000 m3 per month 1.2954 ¢/m3

For all over 42,000 m3 per month 1.0954 ¢/m3

Gas Supply Load Balancing Charge 4.6675 ¢/m°

System Sales Gas Supply Charge per cubic metre (if applicable) 38.9374 ¢/m?

Note:
The Gas Supply Charge is applicable if the customer purchases their
natural gas requirement from Enbridge Gas Distribution (system sales).

CG.030.642 (REV. JUL./08)
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New Rate Information

Transportation Service Customer Notice - Rate 135
July 2008

Natural gas prices have changed
The Ontario Energy Board ("OEB") has approved
an increase to Enbridge Gas Distribution's Delivery
and Load Balancing Charges and a decrease to
the Customer Charge effective July 1, 2008. On

average, these changes will amount to an increase
of approximately 21 % annually, excluding the
Rate Adjustment. The increase is primarily due
to an increase in transportation costs and North

American natural gas prices. The effect on your
bill will depend on how much natural gas your

organization uses.

The price you pay for the natural gas you use,
shown as the Gas Supply Charge on your bill,

depends on the terms of your agreement with your

gas marketer.

Your current bill has been calculated using the
new approved rates for gas consumed from

July 1, 2008. The rates are on the reverse side of

this notice.

Customer Charge

The Customer Charge has changed to $112.84 per
month. The Customer Charge recovers fixed costs
such as emergency response, meter reading and

customer services, which are incurred regardless of

the volume of gas used.

Delivery and Load Balancing Charges
The Delivery Charge has gone up due to higher

commodity-related costs that increase the cost
of gas losses on the storage and distribution

systems. The Load Balancing Charge has gone

up due to higher costs to transport natural gas to

Ontario.

Rate Adjustment
The OEB has also approved a Rate Adjustment
surcharge. This surcharge will appear on your

July and August bills and is for gas used from

January 1, 2007 to December 31, 2007. It reflects

the difference between the actual costs incurred

and the amount you paid over this period.

For further information

Enbridge Gas Distribution appreciates the

opportunity to serve you and looks forward to the

continuation of our business relationship. If you

require further information with respect to this

rate change, please call your Enbridge office. The

telephone number is located on the front of your
bill. Also, visit our website at:

www.enbridge.com/gas.

Please See Over>



$112.84

Schedule of Gas Rates

Effective July 1, 2008 and replaces the rates that were implemented April 1, 2008.

For the billing months of December to March:

Monthly Customer Charge

Delivery Charge
For the first 14,000 m3 per month 6.6954 ¢/m3

For the next 28,000 m3 per month 5.4954 ¢/m3

For all over 42,000 m3 per month 5.0954 ¢/m3

Gas Supply Load Balancing Charge 4.6675 ¢/m3

System Sales Gas Supply Charge per cubic metre (if applicable*) 38.9374 ¢/m3

For the billing months of April to November:

Monthly Customer Charge $112.84

Delivery Charge
For the first 14,000 m3 per month

For the next 28,000 m3 per
For all over 42,000 m3 per month

Gas Supply Load Balancing Charge
System Sales Gas Supply Charge per cubic metre (if applicable*)

* Note:
The Gas Supply Charge is applicable if the customer purchases their
natural gas requirement from Enbridge Gas Distribution (system sales).
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1.2954 ¢/m3
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New Rate Information

Large Volume Customer Notice - Rate 145
July 2008

Natural gas prices have changed
The Ontario Energy Board ("OEB") has approved an

increase to Enbridge Gas Distribution's Gas Supply,

Customer, Delivery and Load Balancing Charges
effective July 1, 2008. On average, these changes
will amount to an increase of approximately 27%

annually, excluding the Gas Cost Adjustment and
the Rate Adjustment. The increase is primarily due
to an increase in transportation costs and North

American natural gas prices. The effect on your
bill will depend on how much natural gas your

organization uses.

Your current bill has been calculated using the
new approved rates for gas consumed from

July 1, 2008. The rates are on the reverse side of

this notice.

Gas Supply Charge
The Gas Supply Charge has increased from

30.2800 cents per cubic metre ("¢/m3") to

38.9653 ¢/m3. This price is based on a forecast
of market prices for the next twelve months. The

forecast price is reviewed every three months and,
if necessary, adjusted accordingly to reflect market

changes. If our forecasts are over or under, we

reimburse or collect from customers through gas
cost adjustments.

There is a new Gas Cost Adjustment surcharge of
0.1760 ¢/m? for the period July 1, 2008 through
December 31, 2008. This charge combined with

the Gas Supply Charge results in a new total

effective Gas Supply rate of 39.1413 ¢/m?.

Enbridge Gas Distribution does not make a profit
on the cost of natural gas. The price we charge is

the same as our cost to purchase natural gas.

Customer Charge
The Customer Charge has changed to $121.47 per
month. The Customer Charge recovers fixed costs
such as emergency response, meter reading and

customer services, which are incurred regardless of

the volume of gas used.

Delivery and Load Balancing Charges
The Delivery Charge has gone up due to higher

commodity-related costs that increase the cost of

gas losses on the storage and distribution systems.
The Load Balancing Charge has gone up due to

higher costs to transport natural gas to Ontario.

Rate Adjustment
The OEB has also approved a Rate Adjustment
refund. This refund will appear on your July and

August bills and is for volumes consumed from

January 1, 2007 to December 31, 2007. This

reflects the difference between the actual costs
incurred and the amount you paid over this period.

For further information

Enbridge Gas Distribution appreciates the

opportunity to serve you and looks forward to the
continuation of our business relationship. If you

require further information with respect to this
rate change, please call your Enbridge office. The

telephone number is located on the front of your
bill. Also, visit our website at:

www.enbridge.com/gas.

Please See Over>



Schedule Of Gas Rates
Effective July 1, 2008 and replaces the rates that were implemented April 1, 2008.

For the billing months of January through December:

Monthly Customer Charge

Delivery Charge
Per cubic metre of Firm Contract Demand

Per cubic metre of gas delivered

For the first 14,000 m3 per month

For the next 28,000 m3 per month

For all over 42,000 m3 per month

Gas Supply Load Balancing Charge

System Sales Gas Supply Charge per cubic metre (if applicable*)

Note:
The Gas Supply Charge is applicable if the customer purchases their
natural gas requirement from Enbridge Gas Distribution (system sates).
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$121.47

8.2300 ¢/m?

2.8914 ¢/m3

1.5324 ¢/m3

0.9734 ¢/m3

5.2178 ¢/m3

38.9653 ¢/m?



New Rate Information

Transportation Service Customer Notice - Rate 145
July 2008

Natural gas prices have changed
The Ontario Energy Board ("OEB") has approved an

increase to Enbridge Gas Distribution's Customer,

Delivery and Load Balancing Charges effective

July 1, 2008. On average, these changes will

amount to an increase of approximately 16%

annually, excluding the Rate Adjustment. The

increase is primarily due to an increase in

transportation costs and North American natural

gas prices. The effect on your bill will depend on

how much natural gas your organization uses.

The price you pay for the natural gas you use,
shown as the Gas Supply Charge on your bill,

depends on the terms of your agreement with your
gas marketer.

Your current bill has been calculated using the
new approved rates for gas consumed from

July 1, 2008. The rates are on the reverse side of

this notice.

Customer Charge
The Customer Charge has changed to $121.4 7 per
month. The Customer Charge recovers fixed costs
such as emergency response, meter reading and

customer services, which are incurred regardless of

the volume of gas used.

Delivery and Load Balancing Charges
The Delivery Charge has gone up due to higher

commodity-related costs that increase the cost of

gas losses on the storage and distribution systems.
The Load Balancing Charge has gone up due to

higher costs to transport natural gas to Ontario.

Rate Adjustment
The OEB has also approved a Rate Adjustment
surcharge. This surcharge will appear on your

July and August bills and is for gas used from

January 1, 2007 to December 31, 2007. It reflects

the difference between the actual costs incurred

and the amount you paid over this period.

For further information

Enbridge Gas Distribution appreciates the

opportunity to serve you and looks forward to the

continuation of our business relationship. If you

require further information with respect to this

rate change, please call your Enbridge office. The

telephone number is located on the front of your

bill. Also, visit our website at:

www.enbridge.com/gas.

Please See Over>



Schedule of Gas Rates
Effective July 1, 2008 and replaces the rates that were implemented April 1, 2008.

For the billing months of January to December:

Monthly Customer Charge

Delivery Charge
Per cubic metre of Firm Contract Demand

Per cubic metre of gas delivered

For the first 14,000 m? per month
For the next 28,000 m? per month
For all over 42,000 m? per month

Gas Supply Load Balancing Charge

System Sales Gas Supply Charge per cubic metre (if applicable*)

Note:
The Gas Supply Charge is applicable if the customer purchases their
natural gas requirement from Enbridge Gas Distribution (system sales).

CG.030.6212 (REV. JUL./08)

$121.47

8.2300 ¢/m?

2.8914 ¢/m?

1.5324 ¢/m?

0.9734 ¢/m3

5.2178 ¢/m?

38.9653 ¢/m?



New Rate Information

Large Volume Customer Notice - Rate 1 70
July 2008

Natural gas prices have changed
The Ontario Energy Board ("0EB") has approved an

increase to Enbridge Gas Distribution's Gas Supply,

Customer, Delivery and Load Balancing Charges
effective July 1, 2008. On average, these changes
will amount to an increase of approximately 29%

annually, excluding the Gas Cost Adjustment and
the Rate Adjustment. The increase is primarily due
to an increase in transportation costs and North

American natural gas prices. The effect on your
bill will depend on how much natural gas your

organization uses.

Your current bill has been calculated using the
new approved rates for gas consumed from

July 1, 2008. The rates are on the reverse side of

this notice.

Gas Supply Charge
The Gas Supply Charge has increased from

30.1828 cents per cubic metre ("¢/m"") to

38.8492 ¢/m?. This price is based on a forecast
of market prices for the next twelve months. The

forecast price is reviewed every three months and,
if necessary, adjusted accordingly to reflect market

changes. If our forecasts are over or under, we

reimburse or collect from customers through gas
cost adjustments.

There is a new Gas Cost Adjustment surcharge of

1.6993 ¢/m3 for the period July 1, 2008 through
December 31, 2008. This charge combined with

the Gas Supply Charge results in a new total
effective Gas Supply rate of 40.5485 ¢/m3.

Enbridge Gas Distribution does not make a profit
on the cost of natural gas. The price we charge is

the same as our cost to purchase natural gas.

Customer Charge
The Customer Charge has changed to $272.53 per
month. The Customer Charge recovers fixed costs
such as emergency response, meter reading and

customer services, which are incurred regardless of

the volume of gas used.

Delivery and Load Balancing Charges
The Delivery Charge has gone up due to higher

commodity-related costs that increase the cost of

gas losses on the storage and distribution systems.
The Load Balancing Charge has gone up due to

higher costs to transport natural gas to Ontario.

Rate Adjustment
The OEB has also approved a Rate Adjustment

surcharge. This surcharge will on your July and

August bills and is for volumes consumed from

January 1, 2007 to December 31, 2007. This

reflects the difference between the actual costs
incurred and the amount you paid over this period.

For further information

Enbridge Gas Distribution appreciates the

opportunity to serve you and looks forward to the

continuation of our business relationship. lf you

require further information with respect to this

rate change, please call your Enbridge office. The

telephone number is located on the front of your
bill. Also, visit our website at:

www.enbridge.com/gas.

Please See Over >



$272.53

Schedule Of Gas Rates
Effective July 1, 2008 and replaces the rates that were implemented April 1, 2008.

For the billing months of January through December:

Monthly Customer Charge

Delivery Charge

Per cubic metre of Contract Demand 4.0900 ¢/m?

Per cubic metre of gas delivered

For the first 1,000,000 m3 per month 0.5361 ¢/m3

For all over 1,000,000 m3 per month 0.3361 ¢/m3

Gas Supply Load Balancing Charge 4.9716 ¢/m3

System Sales Gas Supply Charge per cubic metre (if applicable*) 38.8492 ¢/m3

Note:
The Gas Supply Charge is applicable if the customer purchases their
natural gas requirement from Enbridge Gas Distribution (system sales).

CG.030.642 (REV. JUL./08)



New Rate Information

Transportation Service Customer Notice - Rate 1 70
July 2008

Natural gas prices have changed
The Ontario Energy Board ("OEB") has approved an
increase to Enbridge Gas Distribution's Customer,

Delivery and Load Balancing Charges effective

July 1, 2008. On average, these changes will

amount to an increase of approximately 29%

annually, excluding the Rate Adjustment. The

increase is primarily due to an increase in

transportation costs and North American natural

gas prices. The effect on your bill will depend on

how much natural gas your organization uses.

The price you pay for the natural gas you use,
shown as the Gas Supply Charge on your bill,

depends on the terms of your agreement with your
gas marketer.

Your current bill has been calculated using the
new approved rates for gas consumed from

July 1, 2008. The rates are on the reverse side of
this notice.

Customer Charge
The Customer Charge has changed to $272.53 per
month. The Customer Charge recovers fixed costs
such as emergency response, meter reading and
customer services, which are incurred regardless of
the volume of gas used.

Delivery and Load Balancing Charges
The Delivery Charge has gone up due to higher
commodity-related costs that increase the cost of

gas losses on the storage and distribution systems.
The Load Balancing Charge has gone up due to

higher costs to transport natural gas to Ontario.

Rate Adjustment
The OEB has also approved a Rate Adjustment
surcharge. This surcharge will appear on your
July and August bills and is for gas used from

January 1, 2007 to December 31, 2007. It reflects
the difference between the actual costs incurred
and the amount you paid over this period.

For further information

Enbridge Gas Distribution appreciates the

opportunity to serve you and looks forward to the
continuation of our business relationship. If you

require further information with respect to this
rate change, please call your Enbridge office. The

telephone number is located on the front of your
bill. Also, visit our website at:

www.enbridge.com/gas.

Please See Over >



$272.53

Schedule of Gas Rates

Effective July 1, 2008 and replaces the rates that were implemented April 1, 2008.

For the billing months of January to December:

Monthly Customer Charge

Delivery Charge
Per cubic metre of Contract Demand 4.0900 ¢/°
Per cubic metre of gas delivered

For the first 1,000,000 m? per month 0.5361 ¢/m°

For all over 1,000,000 m? per month 0.3361 ¢/m°

Gas Supply Load Balancing Charge 4.9716 ¢/m°

System Sales Gas Supply Charge per cubic metre (if applicable*) 38.8492 ¢/m3

Note:
The Gas Supply Charge is applicable if the customer purchases their
natural gas requirement from Enbridge Gas Distribution (system sales).
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