
 

 

 
 

 

 

 

 

December 11, 2023 

 

Ms. Nancy Marconi, Registrar  

Ontario Energy Board  

PO Box 2319  

2300 Yonge Street, 27th floor  

Toronto, ON M4P 1E4  

 

Dear Ms. Marconi: 

 

Re:  OEB File No. EB-2023-0195, Toronto Hydro-Electric System Limited (“Toronto Hydro”)   

2025-2029 Custom Rate Application for Electricity Distribution Rates and Charges – 

Affidavit of Service 

 

On November 17, 2023, Toronto Hydro submitted its 2025-2029 Custom Rate Application for 

electricity distribution rates and charges.  On December 1, 2023, the Ontario Energy Board (“OEB”) 

issued a Letter of Direction (“LOD”) concerning the publication and service of the Notice of Hearing 

for the application.  Through the enclosed Affidavit of Service, Toronto Hydro confirms compliance 

with the LOD.  

 

Please do not hesitate to contact us if you have any questions. 

Sincerely, 

 

 

Daliana Coban 
Director, Regulatory Applications & Business Support 
Toronto Hydro-Electric System Limited 
 
Cc: Charles Keizer, Torys LLP 

Daliana Coban  

Director, Regulatory Applications & Business Support  

Toronto Hydro-Electric System Limited  

14 Carlton Street | Toronto, Ontario, M5B 1K5  

Visit us at: www.torontohydro.com 

Email: regulatoryaffairs@torontohydro.com  

 

 
 



 

 

 

 

IN THE MATTER OF section 78(2) of the Ontario Energy 

Board Act, 1998, S.O. 1998, c.15, Schedule B to the Energy 

Competition Act, 1998, as amended; 

 

AND IN THE MATTER OF an Application filed by Toronto 

Hydro-Electric System Limited (“Toronto Hydro”) on 

November 17, 2023, for an Order or Orders for approval of 

changes to its electricity distribution rates and other 

charges effective January 1, 2025 and ending December 

31, 2029; 

 

AND IN THE MATTER OF Direction #6 in the Ontario 

Energy Board’s Letter of Direction (“LOD”) dated 

December 1, 2023. 

 

 

AFFIDAVIT OF DALIANA COBAN 

(sworn December 11, 2023) 

 

I, DALIANA COBAN of the Town of Caledon, Province of Ontario, MAKE OATH AND SAY: 

 

1) I am the Director of Regulatory Applications & Business Support at Toronto 
Hydro. 
 

2) Pursuant to section 1 of the LOD, the English and French versions of the Notice 
of Hearing, Toronto Hydro’s application and the evidence, and any amendments 
thereto, have been posted in a prominent place on Toronto Hydro’s website: 
https://www.torontohydro.com/regulatory-information/2025-distribution-rate-
application   
 
Screenshots of Toronto Hydro’s website where the material is posted are 
attached to this Affidavit as Exhibit “A”. 

https://www.torontohydro.com/regulatory-information/2025-distribution-rate-application
https://www.torontohydro.com/regulatory-information/2025-distribution-rate-application


 

 

 
3) Pursuant to section 2 of the LOD, all intervenors of record in Toronto Hydro’s 

2020-2024 Custom IR application (EB-2018-0165) were served the English and 
French versions of the Notice of Hearing, as well as Toronto Hydro’s Application 
and evidence by electronic mail on December 8, 2023. No other documents or 
materials were included in the communication to intervenors. A copy of the 
electronic mail is attached to this Affidavit as Exhibit “B”.   
 

4) Pursuant to section 3 of the LOD, any customers for which Toronto Hydro has an 
email address and appropriate permissions to use the email address to send 
utility or regulatory information were served copies of the English and French 
Notice of Hearing with the prescribed email message on December 11, 2023. A 
copy of the electronic mail is attached to this Affidavit as Exhibit “C”. 
 

5) Pursuant to section 4 of the LOD, Toronto Hydro’s X, LinkedIn, Facebook, and 
Instagram accounts posted the prescribed message on December 11, 2023. 
Copies of the posts are attached to this Affidavit as Exhibit “D”.  

 

 

SWORN BEFORE ME in   ) 
the City of Toronto, this 11th  ) 
Day of December, 2023  ) _____________________________________ 
     DALIANA COBAN 
 
 

 
____________________________________ 
DENIZ H. OKTEM  
COMMISSIONER OF OATHS IN THE  
PROVINCE OF ONTARIO 
 

  



 

 

 

 

 

 

 

 

 

 

This is Exhibit “A” referred to in the Affidavit of DALIANA COBAN 

Sworn before me this 11th day of December 2023 

 

 

 

____________________________________ 

DENIZ H. OKTEM 

COMMISSIONER OF OATHS IN THE  

PROVINCE OF ONTARIO 

  



 

 

  

 

 

 

 

 

 

 



 

 

 

 

 

 

  



 

 

 

 

 

 

 

 

 

This is Exhibit “B” referred to in the Affidavit of DALIANA COBAN 

Sworn before me this 11th day of December 2023 

 

 

 

____________________________________ 

DENIZ H. OKTEM 

COMMISSIONER OF OATHS IN THE  

PROVINCE OF ONTARIO 



 

 



 

 

 

 

 

 

 

 

This is Exhibit “C” referred to in the Affidavit of DALIANA COBAN 

Sworn before me this 11th day of December 2023 

 

 

 

____________________________________ 

DENIZ H. OKTEM 

COMMISSIONER OF OATHS IN THE  

PROVINCE OF ONTARIO 



 

 

 

 



 

 

 

 

 

 

 

 

 

This is Exhibit “D” referred to in the Affidavit of DALIANA COBAN 

Sworn before me this 11th day of December 2023 

 

 

 

____________________________________ 

DENIZ H. OKTEM 

COMMISSIONER OF OATHS IN THE  

PROVINCE OF ONTARIO 
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