
-----Original Message-----
From: Ontario Energy Board <webmaster@oeb.ca>
Sent: Monday, December 11, 2023 5:29 PM
To: Office of the Registrar <Registrar@oeb.ca>
Subject: Redacted - Letter of Comment - EB-2023-0195

-- Name --
Redon Hoxhaj

-- Do you reside in the impacted service area? -- Yes

-- Comments --
Since most of the electricity (hydro) bill is composed by the "delivery" fee, and not the amount of electricity that is
used each month by a customer, I don't see enough reasons or logic for the proposed increases. Toronto Hydro does
not produce electricity, which flows passively through the network. The "delivery" fee is a source of revenue for the
company so that it can pay employees. If there are indeed almost 800  thousand customers of Toronto Hydro, who
would pay on average $40 in "delivery" fees, it means that the company generates more than $3 million every thirty
days. Is this amount of money not enough for the operational costs of the company?


