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Introduction

Living Our Values is the Path to Success
DTE Energy is the parent or holding company for a number of subsidiary companies. The DTE
Energy Way brings together, for all employees of DTE Energy and its subsidiary companies, the
standards of conduct that guide our behavior, performance, and business relationships. These
standards grew from our core values of Integrity, Respect, Customer Service, Safety, Learning,and Business Success.

The DTE Energy Way is organized into four parts: Introduction, Personal Conduct,
Protecting Company Assets, and Relationships.

Introduction
This section provides information on how the DTE Energy Way applies to employees, the
employment relationship between employees and their companies, our commitment to
investigate and take action when violations occur, and how to get help. Our values of Integrityand Learning require that we honor our values and commitments by taking appropriate action
and by learning from our experiences.

Personal Conduct
This part reflects our commitment to treating each other with respect and dignity, working with
integrity, and working safely. Some of these standards are based in law, and others just make
good sense. These standards will help us become the kind of employees we want to be.

Protecting Company Assets
This section addresses using our resources wisely and in accordance with ethical business
practices and applicable laws. These standards embody the core values of Integrity, Business
Success, and Learning.

Relationships
This portion describes how we interact with and treat our customers, communities, and other
stakeholders. DTE Energy employees strive to embody the Customer Service value. The
standards in this section are grounded in all our core values.

We believe that by following the standards contained in the DTE Energy Way, we will be livingour core values. If alleged violations of our standards occur, we will appropriately investigate
and, where needed, take action to effectively correct the situation and prevent recurrence. Thus,
the DTE Energy Way will help us achieve our business goals and provide a supportive and
rewarding work environment for us all.
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Our Core Values

Integrity - Honor our values and commitments

• We act with honor and integrity.
• We ensure that our actions are aligned with corporate values.
• We actively contribute through open and honest communication.
• We believe that how we achieve results is as important as the results themselves.

Respect - Treat everyone with dignity

• We respect the diversity and value of each person.
• We recognize and develop others' capabilities.
• We seek first to achieve understanding, and then we strive to be understood.
• We give and receive honest feedback with respect and compassion.

Customer Service - Deliver services and products that meet or exceed our customers'
expectations

• We understand and strive to anticipate our customers' needs, externally and internally.• We measure success by how well we meet and exceed our customers' expectations.• We improve the quality of life in the communities we serve.
• We protect the environment.

Safety - Commit to performing our jobs in the safest manner possible
• We protect the safety of our customers, the general public and ourselves.
• We work together to continuously improve safety processes.
• We promote safety as a core value to others on and off the job.
• We take responsibility for our own personal safety, follow all safety-related rules and

procedures, and remain mindful of the safety of others.

Learning - Build on our past and reach to the future

• We drive for continuous improvement; we refuse to accept the status quo.• We strive to be innovative and creative.
• We learn from each other; we teach each other.
• We take prudent risks and learn from successes and mistakes.

Business Success - Commit to the strength and vibrancy of the enterprise
• We vigorously pursue sustained growth, profitability, and enhancement of our

shareholders' investment.
• We establish and pursue clear, well-defined goals.
• We invest in the near-term with an eye toward long-term success.
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• We have an enterprise-wide focus and live a commitment to DTE Energy's success,
recognizing that our company is larger than any one group.

• We will conduct our business in compliance with all applicable laws and regulations.

The DTE Energy Way - How It Applies
The DTE Energy Way was created to provide a broad range of information and guidance about
the standards of integrity and business conduct that employees have a responsibility to
understand and follow. It does not address every situation or set forth every rule or policy, nor is
it a substitute for each employee's responsibility to exercise intelligence, common sense, and
good judgment and to obtain guidance when needed.

The DTE Energy Way is supplemented by other policy documents such as enterprise-wide and
specific company policies, procedures, programs, guidelines, standard work instructions, work
rules, or collective bargaining agreements that apply to you or the DTE Energy subsidiary which
employs you.

The DTE Energy Way is not a contract of employment between you and any DTE Energy
company that employs you. The DTE Energy Way does not alter any of the provisions covered
by a collective bargaining agreement. Where conflicts between the DTE Energy Way and a
collective bargaining agreement occur, the collective bargaining agreement takes precedence.

In consultation with Corporate Human Resources, DTE Energy subsidiaries determine their own
labor relations, employment, and other human resources policies on matters not covered by the
DTE Energy Way.

The DTE Energy Way sets standards for all DTE Energy subsidiaries and their employees. If
discrepancies are noted between the DTE Energy Way and your company's individual policies
or procedures, please notify your leader or the Corporate Secretary.

It is an expectation that contractors, vendors, and consultants doing work for or on behalf of
DTE Energy will perform that work consistent with the DTE Energy Way and other corporate
and company policies.

The DTE Energy Way may be changed or eliminated without advance notice at any time by the
DTE Energy Chairman and CEO.

DTE Energy retains the sole right to administer and interpret its policy documents and to
determine to what extent they are applied in a particular case.

Employment Relationship
For employees who are not represented by a union, employment is by mutual consent,
otherwise known as employment-at-will. The employee or the company may terminate the
employment relationship at any time, without cause or advance notice. There is no fixed
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duration or fixed terms or conditions to the relationship. This relationship may not be modified
except in writing by the DTE Energy Chairman and CEO.

For employees represented by a union, the employment relationship is as described in the
applicable collective bargaining agreement

Violations and Discipline

DTE Energy employees are expected to act in an ethical manner and abide by applicable laws,
regulations, professional standards, the DTE Energy Way, and any other policies applicable to
them. Our high standards reflect our commitment to bring to life our core values of Respect,
Integrity, Safety, Learning, Customer Service and Business Success. In particular, we are
deeply committed to creating and sustaining a workplace where all employees are free from
discrimination and harassment.

For these reasons, violations of any of our standards will result in action, from coaching to
formal discipline up to and including termination. The appropriate company organization will
conduct an investigation to determine whether a violation has occurred and, where appropriate,
notify local law enforcement agencies. Civil litigation may be initiated where appropriate.

The following list of violations (though not all-inclusive) will likely result in termination, even on
the first offense:

• From the Harassment standards:
o Creating, displaying, or using hate group words or symbols on company business or

company property

• From the Workplace Safety standards:
o Unauthorized possession of firearms or other weapons on company business or

company property
o Physical assaults
o Willful safety violations

• From the Fitness for Duty standards:
o Possession, sale, use, manufacture, or distribution of illegal drugs on company

business or company property
o Being involved in an occupational accident or unsafe work act while unfit for duty,

including vehicle accidents while driving a company vehicle, either on or off duty

• From the Property standards:
o Theft of company, employee, or customer property, including theft of company funds

through falsifying pay or business expense records

• From the Time Standards:
o Absent, No Report, three consecutive days

6
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• From the Funds Standards:
o Willfully, materially misstating financial statements

Reporting Misconduct

We will immediately report any known or suspected misconduct. Information resulting from
company investigations is confidential and will be disclosed by the company only on a need-to­
know basis.

We will not retaliate against anyone who reports known or suspected misconduct.

We will not make false reports.

We will report any suspected acts of retaliation against ourselves or others involved in reporting
or investigating reports of misconduct.

Suspected violations should be reported immediately.

Investigating Reports

We will fully cooperate in any company investigation of misconduct or work-related matters.

If involved in an investigation, we will only disclose information about the investigation to those
with a legitimate need to know.

We will not interfere with or obstruct an investigation, including misrepresenting facts or failing to
disclose facts.

Issuing Discipline

We are subject to disciplinary action up to and including termination for violations of the law and
company policies. Certain matters may be referred to legal authorities for investigation and
potential prosecution in addition to being handled through the internal disciplinary process.

Leaders who condone or know of such violations by subordinates and do not report them, or fail
to take appropriate corrective action, also may be disciplined up to and including termination.

The company may seek restitution from employees who have engaged in misconduct.

We will comply with regulations that specify sanctions for violations, such as Department of
Transportation and Nuclear Regulatory Commission rules on fitness for duty.

7
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Review and Intervention

We provide a process for non-represented employees to seek review of discipline issued to
them. Union-represented employees may seek review through the grievance procedure
contained in their collective bargaining agreement.

A process for employees to obtain counseling or the assistance of an advisor to help them
improve their compliance with company standards is available through Human Resources.

Getting Help

DTE Energy and its employees have an obligation to ensure that our actions reflect our core
values and standards contained in the DTE Energy Way. Leaders have an additional
responsibility to demonstrate ethical leadership and to promote a work environment that upholds
DTE Energy's reputation for integrity and trust.

When we have questions about company standards or proper business conduct, we will seek
guidance from our leaders or the appropriate organization.

Personal Conduct

Nondiscrimination and Equal Opportunity
At DTE Energy, we are committed to establishing and maintaining a workplace free from
discrimination, where each of us has equal opportunity. DTE Energy policy, as well as federal,
state, and local laws, prohibits unlawful discrimination.

Discrimination is the improper treatment of another person based on protected characteristics
that have no proper bearing on the individual's ability to meet job requirements.

Employees who have a question, problem, concern or complaint related to discrimination or
equal opportunity should contact Human Resources. Contacts with Human Resources will be
treated confidentially and the company will only disclose information to those with a need to
know.

We will investigate all complaints alleging discrimination, and we will not retaliate against
individuals who file complaints of discrimination.

Equal Opportunity

DTE Energy provides equal opportunity for employment to all individuals without regard to sex,
race, color, age, religion, height, weight, marital status, sexual orientation, or national origin.
This commitment to equal opportunity extends to qualified disabled individuals and qualified
disabled veterans and Vietnam-era veterans. Conditions and privileges of employment are
administered to all employees without unlawful discrimination.

8
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Consistent with the principles of Affirmative Action in the workplace, DTE Energy strives to
ensure that minorities and women are appropriately represented at all levels within its work
force.

Our Standards

■ We will not discriminate against employees or applicants for employment.
■ We will support programs and initiatives to further our ongoing commitment to workforce

diversity and equal opportunity, both in terms of employment opportunities and business
relationships.

■ We will make reasonable accommodation for employees and applicants as provided by
law.

■ We will only use facilities or sponsor events or memberships to facilities or organizations
that do not have exclusionary membership policies.

Harassment

We are committed to maintaining an environment that is free from all forms of harassment. Such
behavior demeans others and threatens our ability to create a workplace in which we can be
productive. Harassment may also violate the law, result in substantial financial liability, and risk
our company's reputation.

We will take responsibility for our own behavior and will not tolerate the actions of others that
are inconsistent with a supportive and respectful environment. Harassment of fellow employees,
customers, or others encountered while on the job is prohibited and will not be tolerated.

We will investigate all complaints alleging harassment, and we will not retaliate against
individuals who file complaints of harassment.

Sexual Harassment

Sexual harassment is an infringement of an employee's right to work in an environment free
from unlawful sexual pressures. Sexual harassment includes any unwelcome sexual attention,
sexual advances; requests for sexual favors; or other verbal, visual, or physical conduct of a
sexual nature when:

■ Submission to the conduct is either an explicit or implicit term or condition of
employment.

■ Submission to or rejection of the conduct is used as a basis for an employment decision
affecting the person involved.

■ The conduct has the purpose or effect of unreasonably interfering with the individual's
work performance, or of creating an intimidating, hostile, or offensive work environment.

9
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Examples of Harassment

Following are some examples of sexual harassment and other forms of behavior on company
business and/or company property that may be considered offensive and a violation of these
standards:

• Unwelcome sexual advances or flirtations
• Verbal abuse of a sexual nature
• Sexual activity on company property or company time
• Inappropriate touching
• Graphic verbal commentaries about an individual's body
• Sexually degrading words used to describe an individual, including sexual nicknames
• Display in the workplace of sexually suggestive objects, pictures, videos, or cartoons, or

inappropriate Internet sites
• Creating a hostile environment through the use or toleration of offensive words, jokes,

depictions, or threats
• Offensive slurs, such as those related to race, ethnicity, national origin, or sexual

orientation
• Creating, displaying, or using hate group words or symbols
• Posting derogatory material
• Circulating or collecting demeaning materials
• Ridiculing based on physical appearance or characteristics

Our Standards

• We will be respectful of each other, including customers and others we encounter in our
jobs.

• We will not participate in any activity that ridicules, belittles, intimidates, or otherwise
demeans others.

• We will not engage in any form of sexual harassment. We will report immediately any
instances of actual or potential harassment that we witness, or have knowledge of, to
our leader or Human Resources.

• We will not retaliate against individuals who file complaints of harassment of any kind.

Diversity

DTE Energy provides and supports an environment that fosters diversity based on
distinguishing characteristics such as national origin, gender, union affiliation, culture, race,
education, sexual orientation, color, lifestyle, military status, physical ability, family
responsibilities, socioeconomic status, age, religion, marital status, ethnicity, or any other
distinguishing characteristics.

We are committed to a culture and climate where individuals can achieve their maximum
potential while contributing to the company's success. We will work in the spirit of diversity while
serving our customers and meeting our changing business needs. We will provide opportunities
for learning about diversity and increasing awareness of diversity principles.

10
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Our Standards

■ We will treat employees, customers, suppliers, and all with whom we come into contact
with dignity and respect.

■ We will recognize the unique contributions of all individuals.
■ We will seek opportunities to be the energy provider of choice to, and to understand the

needs of, our diverse communities.
■ We will partner with suppliers and vendors who exhibit behaviors consistent with our

diversity principles.

Performance

Business results are absolutely critical to DTE Energy's success. But business results alone are
not a sufficient measure of an individual's performance. How we accomplish those business
results is just as important as what we accomplish. Employees are responsible and held
accountable for meeting performance expectations and for achieving desired results while living
our core values and complying with the standards in the DTE Energy Way.

Leaders are responsible for setting expectations for their employees, periodically evaluating
employee performance, evaluating results achieved, providing feedback, and rewarding and/or
recognizing good performance. Leaders will offer training and counseling to help employees
reach a good balance between people and business skills.

Leaders are also responsible for establishing work rules or standards governing their day-to-day
operations. Some examples are the attendance guidelines, rules for calling in when absent,
personal appearance standards appropriate to the workplace, workspace appearance
standards, and other rules about how work is scheduled and accomplished safely and
effectively.

Our Standards

■ We will strive to meet or exceed performance expectations.
■ We will comply with work rules and other standards established by our leaders and,

where applicable, collective bargaining agreements.
■ We will not operate lotteries or gamble (in any form) on company time or using company

resources.

Indemnification

If an employee becomes involved in a legal matter arising out of employment at DTE Energy or
its subsidiaries, the company will provide or select legal counsel and indemnify that employee,
if, in the opinion of the General Counsel:

■ The employee was acting in good faith and within the scope of the job responsibilities.
■ Legal counsel and/or indemnification is not otherwise available to the employee.

l l
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Personal Interests

We encourage employees to be involved in activities and personal interests outside of work
responsibilities. At the same time, we should always take care that such involvements do not
inappropriately impact our work responsibilities or compromise our ability to make sound,
impartial, and objective business decisions. Such conflicts of interest can cause our work to
suffer, and lead to poor quality of service.

Our Standards

■ We will act in the best interests of our customers, other business partners, and DTE
Energy.

■ We will avoid improper influence, or even the appearance of improper influence, by non­
business considerations.

■ We will act with integrity, including being honest and candid while still maintaining the
confidentiality of company information.

■ We will observe applicable governmental laws, rules, and regulations, as well as the
company's policies and procedures.

• We will comply with the requirements of applicable accounting and auditing standards.
■ We will not seek competitive advantage through unlawful or unethical business

practices.
■ We will avoid conflicts of interest.
• We will not be involved, directly or indirectly, in any business transaction in which we

have a personal conflict of interest with DTE Energy or its subsidiaries (including, but not
limited to, suppliers and vendors).

• We will adhere to honest and ethical conduct, including ethical handling of actual or
potential conflicts of interest between personal and professional relationships.

Conflict of Interest

A conflict of interest may arise when an individual's private interest interferes in any way, or
even appears to interfere, with the interests of the company as a whole. Examples of private
interests include, but are not limited to, outside activities, financial or other business interests,
personal or charitable relationships, and political interests or offices.

A conflict situation may arise when an employee takes actions or has interests that may make it
difficult to perform his or her company work objectively and effectively. Conflicts of interest mayalso arise if an employee, or a member of his or her immediate family, receives improper
personal benefits as a result of his or her position with the company.

An employee may not be involved in a business transaction in which the employee has a
conflict of interest with the company. Anything that could present a conflict of interest for an
employee may also present a conflict of interest if it is related to a member of that employee's
immediate family.
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Because potential conflicts of interest may not always be clear cut, any material transaction or
relationship that involves, or may involve, a conflict of interest or potential conflict of interest with
the Company should be disclosed promptly to the employee's Leader.

Examples of conflicts of interest include, but are not limited to:

■ Having a significant investment in or ownership of a business that is a competitor,
supplier, or joint venture partner to DTE Energy.

■ Using company resources such as property, time, funds, information, records,
intellectual or proprietary information, computer software, or our company name for
outside activities or to perform another job without management approval.

■ Representing oneself as performing work for the company while performing another job
outside the company.

■ Giving or receiving cash of any amount from suppliers or customers.
■ Giving or receiving gifts greater than nominal value (more than $75) or accepting loans

from suppliers or customers (except banks in the ordinary course of business) including
frequently providing or accepting meals or entertainment from suppliers or customers.

Outside Activities

Our Standards

■ To avoid possible conflicts of interest, we will exercise care in consulting with or aiding a
company or organization that is a competitor to DTE Energy in the same lines of
business, including energy generation, distribution, transmission, marketing, or energy­
related services, or any other line of business in which DTE Energy is engaged or
actively seeking to enter.

■ We will not use company resources (such as property, time, funds, information, records,
intellectual or proprietary information, computer software, or our company name) for
outside activities without appropriate management approval.

■ If we hold a public office, either appointed or elected, we will not participate in any
discussion, vote, or decision-making process that involves the interests of DTE Energy
or its competitors. When such situations arise, we will disclose the conflict and remove
ourselves from the discussion and final decision.

■ We will receive approval from our leader before serving as a director, manager, or
member of a board or committee of any business where there may appear to be a
conflict of interest.

■ We will not misrepresent ourselves as DTE Energy employees when performing outside
work.

13

Effective May 1, 2009



DTE Energy·

Energy Way

Financial Interests

Our Standards

• We will not offer or accept personal loans or other guarantees, or loan
preferences/discounts not offered widely, to or from suppliers or competitors of DTE
Energy.

• We will not use company funds to make company contributions to political parties or
causes except where permitted by law and company policy.

• We will not use company resources to financially support political organizations or
causes that are not supported by the company.

• We will not purchase or sell company securities based on insider information.
• We will not disburse corporate funds for purposes different than those recorded.

Personal Relationships

Our Standards

• We will avoid inappropriate reporting relationships and will not directly or indirectly
supervise or report to persons with whom we have a family or close personal
relationship. If this situation develops, we will immediately disclose the matter to Human
Resources for review and appropriate action.

• We will also reasonably separate those with whom we have a family or close personal
relationship from our influence in areas of job assignments, performance evaluations,
promotions, compensation decisions, and hiring practices.

• We will not be involved, directly or indirectly, in any company transaction or account that
directly involves someone with whom we have a family or close personal relationship or
outside business relationship.

Employee Privacy
As employees, we will respect each other's privacy. We have a responsibility not to engage in
behavior that runs contrary to our commitment to maintain a workplace of mutual consideration
and which could inhibit us from effectively working together.

From time to time, the company may conduct service-quality observations for training, re­
training, supervisory assistance, or service measurement. Such observations are conducted in
full compliance with state and federal laws.

At certain times, it is necessary to search employee workspaces for the safety and protection of
other employees and the company and its assets, and to investigate possible violations of
company policy or law.

• DTE Energy retains the right to search any and all company property at any time,
including, but not limited to, offices, desks, lockers, vehicles, e-mail, voice mail, DTE
Energy phone usage records, and computer files. This applies also to company property
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located off-premises, such as company property used by employees who work in

telecommuting jobs.
• DTE Energy also retains the right to search all persons, parcels, and vehicles on

company property.
• To safeguard our employees and corporate information, DTE Energy prohibits the

unauthorized use of video, photographic, and audio recording equipment on company
premises.

DTE Energy is not normally concerned with conduct off the job, unless it impairs an employee's
performance on the job, or affects the reputation or business interests of the company.

Our Standards

• We will access or otherwise use our records on employees only for legitimate business
needs.

• We will disclose employee information only when specifically authorized to do so by
management and only to authorized persons having a legitimate need to know under
DTE Energy policies or applicable law.

• We will gather and retain only that information regarding employees that is relevant for
business purposes.

Workplace Safety
Our health and safety and the health and safety of our customers, suppliers, contractors and all
other visitors are a priority at DTE Energy. We should always be concerned about the impact of
company operations on our daily activities, and never put ourselves or others in situations of
unnecessary risk. Safety comes first.

Safe Work Environment

Employees should immediately report actual or potential unsafe or hazardous conditions to their
leaders for appropriate action. Where unsafe conditions have been previously reported and
have gone uncorrected, employees should contact Corporate Safety for personal hazards or
Environmental Protection for environmental hazards.

DTE Energy will cooperate with government health and safety officials in their reviews of
company facilities and operations. If approached by anyone requesting such a review,
immediately contact your local safety or legal organization for assistance.

Our Standards

• For our personal safety, as well as the safety of others, employees are expected to wear
their employee badges at all times, unless prevented by safety considerations.

• No job we do, nor service we perform, is so urgent that we cannot take the time to
perform each aspect of the job safely.

• We will adhere to all of our company's protective tagging system rules.
15
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• We will follow all of our company's safety procedures for the use of tools, equipment,
and working environments. We will not perform tasks using equipment for which we are
not trained, nor assign others to use such equipment for which they have not been
trained.

• We will look out for each other, especially visitors and new employees who may not be
familiar with DTE Energy's safety practices, and if necessary, remind them about safety
rules.

• We will use appropriate personal protective equipment provided by our company
according to defined procedures.

• We will follow all laws and our company's standards regarding vehicle operation and
traffic safety. When possession of a driver's license is a requirement for the job, the loss
(suspended, revoked, or CDL disqualified) of such license must be reported to the
appropriate leader by the end of the next business day.

• We will wear seat belts when operating or riding in any motorized vehicle equipped with
seat belts, on or off the road, while on company business.

• We will properly handle, store, and use hazardous substances according to our
company's procedures, Material Safety Data Sheets (MSDS), and applicable law. We
will understand the hazards of chemicals we use.

• We are a smoke-free company.
• We will immediately report all accidents, particularly those involving physical injury, as

required by law and company policy.

Workplace Violence

DTE Energy's security organizations - working with organizations throughout the company -

have implemented security practices for the protection of employees. These include responding
to, investigating, and where appropriate, pursuing criminal prosecution, for incidents involving
illegal acts, public liability and serious injury, threats, and workplace violence, including
domestic violence that spills into the workplace.

Our Standards

• We will not make threats of physical harm or violence or engage in any other actions that
are threatening or hostile in nature.

• We will not engage in any assaults, hostile physical contact, or physical intimidation.
• We will not use any tool, supply, or other resource in a manner that implies it is a

weapon.
• We will not carry weapons onto company property, in company vehicles, or while

conducting company business, even if we have a permit or license to carry them. Only
the DTE Energy Chief Security Officer can authorize employees to carry weapons on
company property or on company business.

16
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Fitness for Duty

DTE Energy expects its employees to be fit for duty when at work. Physical and emotional
fitness assure that we can perform the requirements of our job without risk to ourselves or
others. Violations can threaten our company's reputation and result in criminal prosecution.

The criteria for determining whether an employee is fit for duty are based on applicable
regulations and policies.

■ Employees who are not fit for duty will not be allowed to work.
■ Employees who, for reasons other than substance abuse, are medically restricted may

receive reasonable accommodation.

Random drug and alcohol tests are required for senior management employees and for other
employees when required by their company's policies.

Drug and alcohol testing is required for employees involved in a work-related accident,
employees who exhibit signs of substance abuse or aberrant behavior, and employees who are
involved in an incident resulting in damage to company property.

DTE Energy encourages early identification of employees whose performance is affected by
medical or personal problems and assists them in obtaining professional treatment through an
Employee Assistance Program.

Our Standards

■ We will not work, or report to work, unfit for duty because of the use of alcohol, illegal
drugs, or controlled substances.

■ We will not drive while unfit for duty, whether driving a company vehicle on or off duty or
driving a personal vehicle on company business.

■ We will not consume or be under the influence of alcohol while conducting company
business. Where company business is conducted in conjunction with an after-hours
social function, alcohol consumption in moderation is permissible.

■ Alcoholic beverages may be served on company property at after-hours company events
with approval from the appropriate officer.

■ We will inform Disability Case Management or the designated medical personnel for our
specific company when we are taking any prescription or nonprescription medication that
may impair our ability to perform our jobs or put ourselves or others at risk.

■ We will not sell, possess, use, manufacture, or distribute any (a) illegal drugs or (b)
controlled substances without a prescription, while on company business or on company
property.

17
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Protectin Company Assets

Authority

DTE Energy empowers employees with the authority to commit company resources necessary
to perform their jobs. All expenditures made in the performance of assigned duties must be
made in accordance with company policies

This authority is intended for use within the employee's area of responsibility and within budget
constraints, and must be in compliance with company policy and organizational guidelines.

Organizations determine the extent to which documents they initiate or process are properly
authorized, and that signatures, when present, are authentic. Electronic signatures may be used
with appropriate controls.

Our Standards

• We will exercise our authority with care and in compliance with company policy.• We will not approve our own expenses or those of employees who are family members
or residents of our household.

• We will be vigilant about shareholder value and will only spend money where there is a
justified business case.

Property
Shareholders trust us with properly acquiring, handling, and disposing of company property, and
maximizing return on assets. How we use and care for such property also affects the prices that
we charge our customers, and ultimately, our financial success. Therefore, we have a direct
interest in ensuring that we, and all others, make wise use of our company assets and properly
safeguard them.

Some examples of property include real estate, power generation and energy delivery facilities,
gas storage and delivery facilities, equipment, supplies, tools, inventory, funds, computer
systems and equipment, computer software, vehicles, records or reports, proprietary
information, intellectual or other sensitive materials, and e-mail or voice mail communications.

Each company facility has specific assigned responsibilities for implementing appropriate safety,
security, access control, fire protection, and other emergency preparedness and response
practices (see Emergency Management).

Our Standards

• We will not take, use, sell, borrow, loan, give away, intentionally damage, sabotage,
destroy or otherwise dispose of company property, regardless of condition or value,
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without specific authorization. This includes unauthorized use of electricity or gas for
ourselves or others.

• We will protect company property from actual or potential theft, improper use, misuse,
damage, or sabotage, and follow procedures designed for the protection of company
property.

• We will only use company property for personal or other outside activities as allowed by
company policy or with authorization from our leader, and we shall not operate a
personal business enterprise with company resources.

• We are obligated to identify and properly dispose of unused or underutilized assets.

Funds

How we treat company funds has a direct impact on our overall financial success. Proper
handling and safeguarding of such funds provides us with greater resources to achieve our
objectives and helps prevent misuse and theft. We will treat company funds as we would our
own, handling them prudently and working in an ethical manner to get the best value in
exchange for them.

Company funds are any documents or records that have financial value or are equivalent to
documents or records with financial value. Some examples are currency, checks, vouchers,
credit or other charge cards, receivables, payables, money orders, postage, bills, benefit
enrollment forms, reimbursement claims, estimates, paychecks, expense reimbursements, and
invoices.

Our Standards

• We will safeguard all funds and abide by company policies designed for their security.• We will strive to ensure that the company receives good value from company funds or
personal funds that will be reimbursed.

• We will be accurate and honest in preparing records of funds and related transactions.
We will also ensure that records prepared for our approval are accurate, honest, and
timely, and that the use of company funds is appropriate and proper.

• We will not use company funds for personal use or for company business that is not
approved.

• We will adhere to company policies and guidelines on proper accounting and expense
reimbursement.

Records

The information we record tells us how we are performing - and this keeps us in business.
Complete, accurate, and honest records help us stay compliant with regulations, understand our
business performance, identify marketplace strategies, and record transactions that are
ultimately compiled into our financial statements or other company records. These records also
demonstrate our efforts to conduct our business with integrity and consideration for our many
stakeholders. Various laws impose stringent penalties for misuse, improper recording, and
omission of certain information in company records.
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Company records are defined as all data and knowledge purchased, produced, acquired,
reported or otherwise used by the company. This includes information developed by employees
while on company time or engaged in company business. Some examples are reports,
timesheets, invoices, payroll and service records, customer records, proprietary data or
confidential information, nuclear safeguards information, engineering design documents,
measurement and performance records, and other essential data, whether in computer files, on
paper, or on other media.

Our Standards

■

■

■

■

■

■

■

Time

We will prepare company records with accuracy and honesty.
We will not knowingly prepare or submit a false or misleading report or record. We will
report to our management any improper or false information of which we become aware.
We will not alter company records without proper authorization.
We will create or prepare company records that comply with federal, state, and local
laws.
We will retain company records according to applicable laws and company policies and
as necessary for business purposes. We will not maintain corporate records beyond the
retention period established within the appropriate corporate record retention schedules
and company policy.
We will provide appropriate confidentiality and protection of all proprietary and/or
personal records and information we handle related to employees, customers, suppliers,
or our other partners, only allowing access to specifically authorized personnel for
authorized purposes.
We will advise customers and suppliers of any clerical or accounting errors, as they
become known, and we will make prompt correction of errors through credits, refunds, or
other mutually acceptable means.

Efficient use and proper recording of our work time is important to meeting our obligations to
each other, our customers, and our shareholders. Accurate timekeeping will allow the company
to understand its proper cost structure, which contributes to profitability and ultimately the price
we need to charge our customers. By making the best use of our time and not allowing outside
interests to interfere with our time on the job, we further ensure our success in an increasingly
challenging marketplace.

Company time is that time we spend on the job, traveling on business, conducting business
activities, or otherwise representing the company.

Where it makes good business sense, DTE Energy supports the use of alternative work
schedules and/or locations. Because of impacts on benefits, holiday scheduling, and the work of
others in the group, agreements for alternative work schedules/locations require approval of
management.
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Our Standards

• We will use work time productively and effectively and be on the job when scheduled.
• We will record our work time carefully and accurately.
• We will follow our departmental policies regarding work time schedules.
• We will not ask fellow employees to use their work time for non-business purposes.
• We will promote workplace flexibility to strive to maintain work/life balance while meeting

company objectives.

Intellectual Property
Our ideas, inventions, concepts, and other information we produce are important assets to our
company. These are central in developing new products and attracting new business
opportunities. When we do not identify or otherwise protect this intellectual property, we risk
losing our exclusive rights to it and the competitive advantages it offers. In addition to protecting
the intellectual property of DTE Energy, we will also afford this same respect to the intellectual
property of others.

Some examples of intellectual property we want to protect from disclosure are unpatented
technology, trade secrets, and other confidential information. Some examples of intellectual
property we want to protect because we want to disclose it are trademarks, service marks,
patented technology, and copyrighted information.

Our Standards

• We will protect the undisclosed intellectual property of DTE Energy by avoiding any
inappropriate or unauthorized disclosures of unpatented technology, trade secrets, or
other confidential information.

• We will use and enforce confidentiality agreements with third parties to protect our
undisclosed intellectual property when it is necessary to share that information with
another party.

• We will protect trademarks or service marks from illegal or other misuse by ensuring
trademarks or service marks are identified as trademarks ("M), service marks (sm), or, if
a registered trademark or service mark by (®). Copyrighted materials will be marked with
"© (year) DTE Energy Company," and patented items will be identified.

• We will disclose to management any intellectual property (for example, software
program, technical development) developed on company time or using company
resources (including proprietary information) so the company can seek to protect it.

• We will assist the company in obtaining any appropriate patent, copyright, trademark, or
service mark protection for the intellectual property of the company.

• We will respect the ownership of the intellectual property of others by properly using their
trademarks; by not copying, distributing, or modifying third-party copyrighted materials,
documents, or computer programs without permission; and by not violating patent rights
of third parties.

• We will honor the confidentiality agreements we have with third parties to protect their
confidential information.
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• We will follow company policies and all applicable rules and laws regarding intellectual
property.

Proprietary Information

Like other intellectual property rights, proprietary information plays a key role in our business
strategies. Much of the information developed or held by DTE Energy is proprietary and must be
protected from unauthorized disclosure and unauthorized use. Carefully handling and
safeguarding such information is critical to maintaining a competitive advantage and future
opportunities.

Proprietary information consists of any information owned or controlled by the company and/or
its subsidiaries that has actual or potential economic value to us; would be of value to our
competitors if disclosed; or is generally not known to the public and must not be disclosed as a
matter of DTE Energy policy.

Some examples of proprietary information are devices, programs, methods, techniques,
discoveries, inventions, research, customer and employee information, business and marketing
plans, sales and marketing data, financial and operating data, and planned outage schedules.

We will not distribute proprietary information to third parties without a written non-disclosure
agreement that has legal and leader approval.

Employees leaving the company shall not take any proprietary information with them.

Our Standards

• We will properly label, handle, and secure all proprietary information.
• We will obtain and/or use a competitor's proprietary information only when it is made

public, obtained legally, or its acquisition is authorized in writing by the competitor.
• We will adhere to applicable laws and regulations governing information disclosure

among DTE Energy companies.

Inside Information/Insider Trading
A certain type of information, called "inside" information, has an important role in our business.
With it, we are able to consider various business opportunities and their potential benefits.
However, inappropriately using or releasing inside information can have negative effects on our
company strategy. Such actions can destroy advantageous business dealings and deprive us of
valuable opportunities to improve our services to customers. Further, federal law and Securities
and Exchange Commission regulations make it illegal to buy or sell securities on the basis of
inside information, or pass inside information on to others who may buy or sell securities.

Inside information is material nonpublic information that could influence an investor's decision to
buy, sell or otherwise trade securities of the relevant company (for example, exercise stock
options). Some examples are not-yet-announced information about judicial or regulatory
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decisions, dividend declarations, plans to issue or buy back securities, earnings
announcements, pending acquisitions, joint venture and contract negotiations, and knowledge
of potential DTE Energy transactions with other companies that are not yet publicly disclosed.

Our Standards

• We will not disclose inside information that concerns DTE Energy or any other company
to parties, including employees, who do not have a legitimate business need to know.

• We will use caution when discussing material inside information in public places or
anywhere else where our conversations can be overheard. Cellular phones are not
considered secure for discussing inside information.

• Even when public announcements are made pertaining to inside information, we will not
disclose information we know is still confidential.

• We will not trade in the securities of DTE Energy or any other company on the basis of
inside information. We will not pass on inside information to others who may buy or sell
securities.

Computer Systems and Telecommunications

DTE Energy telecommunications and computer systems are vital to the operation of our
business. Our success is directly related to how we effectively use and properly safeguard these
systems.

Some more specific examples of these systems are company telephones, voice mail, e-mail,
Intranet/Internet accounts, fax machines, pagers, desktop computers, computer systems and
networks, information used to access our networks, such as passwords and IDs, portable
computer devices, and building access keycards.

Although company telecommunications and computer systems are intended to be used solely
for business purposes, occasional personal use (for example, personal phone calls, voice mail
messages, and e-mail) is permissible as long as such use does not:

• Interfere with our work responsibilities or normal business operations.
• Involve personal outside business and/or other organizations and activities such as

soliciting or promoting personal commercial ventures or political or religious causes.
• Lead to unreasonable costs to the company.
• Violate our core values or the standards contained in the DTE Energy Way or any other

DTE Energy policies.

The use of company telecommunications and computer systems may be monitored or accessed
by management to ensure the integrity of the technology and to detect unauthorized access or
use, and for other business purposes.
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Our Standards

■ We will maintain the confidentiality and integrity of our telecommunications and
computer systems, passwords, access codes, and other related company technologies
and data. We will not access or use these technologies without proper authorization or
for unauthorized purposes.

■ We will use company telecommunications and computer systems in a responsible
manner and never in any way that may be disruptive, cause offense to others, harm
morale, or that in the judgment of DTE Energy, encourages or permits a hostile work
environment.

■ We will never use company telecommunications and computer systems to engage in
activities that are illegal or violate company policies, and never use the Internet or similar
services in ways that would lead to liability, embarrassment, or loss of credibility or
reputation to DTE Energy.

■ We will introduce only accurate and truthful data in our telecommunications and
computer systems.

■ We will only acquire, use, alter, dispose of, or destroy data or electronic files with proper
authorization.

■ We will not access company computer information (for example, customer or personnel
records) without specific authorization and a legitimate business purpose.

■ We will appropriately protect company information being communicated over public
(such as the Internet) or internal networks to avoid possible compromise of proprietary
and/or confidential communication.

■ We will only use approved and properly licensed software programs, and we will only
use public domain software with management approval

■ We will log off computer systems, lock screens, or take other precautions to ensure their
security in our absence.

Affiliate Transactions

Transactions between DTE Energy companies should be consistent with internal policies and
applicable laws and regulations. Affiliate-to-affiliate transactions should be conducted in a good
faith, business-like manner with contracts or agreements for any sales or transfers of any
products, goods, or services.

Our Standards

■ We will accurately report and document time and expense charges related to inter­
company transactions and ensure such charges comply with various legal and company
standards and accounting requirements.

■ It is the responsibility of all employees to be aware of and to comply with the codes of
conduct and standards of conduct that apply to their work activity.
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Reputation

DTE Energy's brands and reputation are valuable assets. DTE Energy will manage its branding
activity to build maximum long-term value.

Corporate Communications acts as the company's steward of all brand-related strategy, and
evaluates communications or initiatives for appropriateness to the character or strategy of any
company brand.

Our Standards

• We will seek approval from Corporate Communications before using DTE Energy's
name or our connection with the company in any endorsements, testimonials, or other
promotional activities.

• We will ensure that anything we say or write unrelated to our business activities is not
identified as belonging to or representing the view of DTE Energy.

Emergency Management
DTE Energy is committed to develop, implement, exercise, and maintain risk-based procedures
and plans that will prevent or minimize the impact of an emergency on personnel, business
facilities, business operations, and customer service.

DTE Energy organizations are responsible for conducting risk and business impact analyses
and, based on the results, developing, exercising, maintaining, and executing:

• Site emergency response plans that address the safety of personnel and the protection
of property during actual or potential emergencies

• Business continuity plans that address preventing business disruptions, the resumption
of business operations, and the restoration of business facilities after an emergency

• Corporate emergency operations plans that coordinate the organization's response to
major emergencies

We will fulfill our roles as good corporate citizens as well as owners and operators of critical
infrastructures, by working closely with local, state, and federal emergency management
agencies. Corporate Security and Investigations will maintain a corporate program that
establishes standards based upon state and federal requirements and industry best practices
and assist corporate management in monitoring and maintaining compliance.

Where possible, DTE Energy subsidiaries help each other respond to and recover from
catastrophic emergencies or disasters.
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Our Standards

• We will be prepared to perform our emergency assignments when needed, keep our
training requirements up to date, and respond when requested.

Relationships
Communication

DTE Energy is committed to using effective communication to build good relationships with
shareholders, customers, employees, and the general public. Communication will always be
truthful, timely, compliant with legal and regulatory requirements, and consistent with DTE
Energy's core values.

Internal Communication

A two-way flow of information is encouraged and expected, subject to affiliate rules and codes
of conduct. Ideas and information should flow between and among employees and
organizations at all levels to enhance understanding and further achievement of business
objectives.

Leaders are expected to use regular meetings, written communication, and other appropriate
vehicles to ensure employees are informed about the company's plans and results, as well as
issues affecting them as individuals.

We use a variety of communication vehicles to help all employees know our business and how
they contribute to our success. However, these vehicles are not intended to replace face-to-face
dialogue, which is desirable and essential at all levels, throughout the organizations. Electronic
communications are preferred over printed communications where practical and appropriate.

External Communication

The company is forthcoming in providing information to the media and other interested parties
seeking information about the company. However, care must be exercised both to protect the
privacy of employees and customers, and to avoid disclosing proprietary or confidential
information. For that reason, all communication with the news media is managed by Corporate
Communications.

When formal communications other than press releases, such as presentations, speeches, and
brochures, are developed that impact corporate messaging, brand, and reputation, they must be
approved by the appropriate company officer and Corporate Communications.
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Our Standards

■ We will be open and honest in our communications.
■ We will refer all requests for information from the news media to Corporate

Communications, Media Relations area for response.

Public Safety
DTE Energy is committed to operating its facilities in a manner consistent with public safety. We
will evaluate equipment, stay abreast of research regarding the potential hazards of electric and
gas utility operations, and take appropriate actions. Each organization is responsible for
equipment and property under its jurisdiction and for taking appropriate actions regarding public
safety. Safety comes first.

DTE Energy develops public safety programs to raise the level of awareness of the general
public, civil response groups, and special interest groups so they recognize the dangers of
coming into contact with energized equipment and the hazards of natural gas and carbon
monoxide.

Our Standards

■ We will operate our business with consideration for public safety.
■ We will immediately endeavor to make conditions safe and then report public safety

incidents such as a personal injury to a member of the public, equipment damage, or an
emergency that might endanger lives or interrupt service. If it's unclear where to make
the report, call Corporate Security and Investigations.

Corporate Citizenship

Charitable Contributions

DTE Energy and its employees have a long history of commitment to the communities in which
we live and work. We carry out that commitment by contributing financial, human, and material
resources to community causes. The communities, the general public, and DTE Energy all
benefit from such contributions.

These contributions support our commitment to increasing both customer and shareholder value
because they strengthen the quality of life and support social and economic progress and
stability.

Contributions are managed by the DTE Energy Foundation, which is a separate legal entity from
DTE Energy. All contributions of cash or materials should be made with the approval of an
officer of the DTE Energy Foundation or by the Foundation Board of Directors.
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Organizations may approve their own contributions of in-kind services (such as time and labor,
printing, mailing, design services, or photography) and/or small donations if they are consistent
with company community involvement priorities, company policy, and in support of community
projects that clearly support company goals and help build business relationships while
benefiting the community.

Our Standards

• We will follow company policy and procedures for requesting or making contributions.

Community Involvement

Voluntary service is an honored tradition at DTE Energy. Our employees have helped build this
tradition, contributing their own skills and time to address a wide range of community needs.

Most non-profit organizations expect volunteers and board members to donate both time and
money to their cause. Our employees are free to donate their personal time and money as they
desire, but under no circumstances may anyone make an implied or explicit commitment of
company resources, either cash or non-cash, without prior written approval of an Officer of the
DTE Energy Foundation, or the written consent of the DTE Energy Foundation Board of
Directors.

Our Standards

• We will conduct all volunteer activities on our own time unless given approval by our
leader.

Political Contributions

DTE Energy engages actively in the government process as a good corporate citizen.
Employees are also encouraged, as individuals, to take an active interest in local, state, and
national government and to participate in political activities consistent with applicable law,
including making personal contributions in support of candidates or political organizations of
their choice.

Laws regulate the way in which political activities can be conducted and failure to abide by
these laws could result in severe penalties.

DTE Energy administers political action committees (PACs) that accept voluntary contributions
from those who wish to support the political process in a way that identifies with DTE Energy.
Employee participation or non-participation in the DTE Energy PAC is voluntary and will not
impact the terms or conditions of an employee's employment.
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Our Standards

■ We will only make payments of company funds to any political party, candidate, or
campaign if permitted under applicable law and approved in advance by the appropriate
legal organization. Employees who distribute company funds to support candidates or
political parties will comply with federal and state laws and regulations governing these
activities.

■ We will not use company funds, time, equipment, supplies, or facilities when making
personal political contributions in support of candidates or political organizations.

■ We will ensure that when we speak out on public issues, we do not give the appearance
that we are speaking out or acting on DTE Energy's behalf unless we have specific
authorization to do so.

Customers

Customer Service

Customers are the key to the success of DTE Energy. It is the customer's view of the value we
provide that determines whether they want to use the products and services DTE Energy
provides. We will constantly monitor what our customers value and evaluate our performance
and cost in delivering that value.

Regardless of our responsibilities, we all ultimately impact the delivery of superior customer
value. Thousands of times each day, employees help shape the opinions of our customers. Any
interaction an external customer has with a DTE Energy employee influences that customer's
perception of the company. These interactions can occur on the job or during off-hours and are
called "moments of truth." For example, we can refer inquiries from friends and neighbors about
energy services to the appropriate Customer Inquiry/Concern hotline.

Customer Privacy

Our customers have come to trust us with their account information, records, and energy usage
data. DTE Energy treats customer data as confidential. We will not release customer private
information to third parties except when legally required, in the course of an investigation, or
when the third party is performing services on behalf of the company and, where required, has
agreed to non-disclosure.

Our Standards

■ We will treat our customers with dignity and respect, and strive to provide superior
customer service.

■ We will only use the information we receive about our customers for legitimate DTE
Energy business purposes.

■ We will only access a customer account, record, or report when we have an authorized
business or emergency response purpose for doing so.
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■ We will strictly adhere to any applicable laws or regulations governing information
sharing among DTE Energy companies.

Shareholders

Shareholders, as owners of our company, expect regular cash dividends and increases in the
value of their shares. To meet this obligation to our shareholders, we are committed to earning
an acceptable return by properly utilizing the company's human and physical resources and
prudently managing costs.

Our Standards

• We will treat our shareholders with dignity and respect.
■ We will comply with the Securities and Exchange Commission and applicable stock

exchange rules, DTE Energy internal controls, and other regulations related to stock
transfers and other transactions, which include rules related to insider trading.

Suppliers and Vendors

DTE Energy suppliers, consultants, agents, and other representatives are important to our
overall success and, as such, are considered valued business partners. We can ensure that we
receive fair and competitive prices and quality services by maintaining our objectivity in their
selection and by building relationships based upon integrity and trust. We retain good suppliers
by showing them the consideration we wish to be shown ourselves.

Our Standards

■ We will review and follow company sourcing and related policies and seek appropriate
guidance before engaging a supplier, consultant, agent, or other representative.

■ We will ensure that the company has a written agreement defining the exact nature of
the relationship with a consultant.

■ We will work with our suppliers, consultants, agents, and other representatives to ensure
that they act in a manner consistent with our company values, business conduct
standards, and any applicable laws and regulations and policies while conducting our
business.

Entertainment, Gifts and Gratuities

The occasional exchange of business courtesies such as modest gifts, meals and entertainment
is a common practice meant to create goodwill and establish trust in business relationships.
Such courtesies must not adversely affect our objectivity and decision making, nor should we
use this practice to place undue influence on our customers, suppliers, or business partners.

The occasional exchange of entertainment that is moderate and gifts of nominal value ($75 or
less) may be appropriate.
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Our Standards

• We will not solicit for personal gain any entertainment, gifts, or gratuities from anyone
with whom we do business.

• When involved in bidding or the placement of a contract or purchase order, we are
prohibited from accepting entertainment, gifts, or gratuities that could influence, or be
perceived to influence, our purchasing decisions. Ordinary business meals are
acceptable if they are part of a business meeting.

• We will strive to know our customers' policies concerning their acceptance of business
courtesies and, once known, will ensure our offers do not compromise their standards.

• We will communicate our standards regarding business courtesies to our suppliers in a
timely manner.

• When we have business dealings with government officials, we will know and abide by
both their standards and ours for exchanging business courtesies.

• We will accurately disclose to our leader when we receive gifts or entertainment, beyond
normal business meals, from our suppliers, customers, competitors, or joint venture
partners.

Entertainment

Acceptable forms of entertainment include infrequent, moderate hospitality such as meals,
charity events, sporting events, holiday gatherings or other celebrations, gift baskets, plays,
concerts, or other cultural events.

Unacceptable forms of entertainment include gambling expenses or sexually explicit
entertainment.

There may be instances where a customer or supplier has arranged for payment of expenses
incurred by an employee for attending a conference, meeting, or event that they sponsor.
Where it is impractical for the customer or supplier to bill the employee or accept payment from
the employee, the expenses may be covered by the customer or supplier with appropriate
documentation by the employee and approval from the appropriate officer.

Our Standards

• If there is any question about the appropriate level of entertainment, we will seek
authorization from our leader before offering or accepting the invitation.

• We will only offer or accept entertainment that is infrequent, modest, is offered or
accepted in the normal course of an existing business relationship, and is not meant to
improperly influence our decisions and actions or those of our business partners.

• To avoid any real or perceived obligation, the entertainment we offer or accept should be
reciprocated with similar modest hospitality.
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Gifts

Examples of acceptable gifts include those that are non-monetary and nominal ($75 or less) in
value, often distributed during the holidays, such as food baskets, flowers, fruit, books, or similar
property.

Giving or receiving gifts such as money or other items of cash value, loans, special privileges,
personal favors, benefits, services, and any other payment or favor that may be considered a
bribe or kickback is prohibited.

Our Standards

• We may only give gifts that promote goodwill with our business partners, and are not
meant to improperly influence their decisions and actions.

• We will politely return any gifts that exceed these standards with an explanation that
company standards do not permit us to accept such gifts. Food baskets may be donated
to a non-profit organization if there are no perishable items in it or they may be
distributed among an entire organization with management approval.

• We will not solicit, accept, or offer improper gifts or payments. We will ensure that we do
not inadvertently suggest that we would accept such improper gifts or payments. Such
payments or gifts may be considered bribery, which violates DTE Energy policy as well
as United States law.

Fair Competition

DTE Energy is committed to vigorous and lawful competition that is based upon the merits of
our products and services. We seek to maintain the trust of our customers, suppliers and
competitors by conducting business in a fair and ethical manner. DTE Energy's activities are
also governed by federal and state laws and regulations. We each have a responsibility for
knowing company standards and the changing laws that may have an impact on our individual
work activities.

Our Standards

• We will never directly or indirectly discuss, agree, or contract with competitors to fix
prices, allocate markets, divide up customers, or otherwise restrict competition.• We will promote our own products and services through fair and accurate comparisons
with our competitors.

• We will not engage in industrial espionage, sabotage, or bribery.
• We will be accurate and truthful when representing the quality, performance, features,

and availability of products and services in conversations, advertising, and other public
communications.

• We will accept a customer's decision to buy a competitor's product, and continue to
provide the same level of quality service with any other products we supply the
customer.
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Competitive Information

It is proper for us to gather information about the marketplace, including information about our
competitors and their products and services. We also want to compete fairly and to avoid even
the appearance of improper agreements and understandings. Therefore, we will act in
accordance with applicable laws and accepted ethical industry practices regarding gathering
competitive data.

Our Standards

• We will never misrepresent our identities when gathering competitive information. We
will strive to ensure any outside entities that we work with or employ will accurately
represent themselves when seeking competitive information on our behalf.

• We will never attempt to acquire a competitor's trade secrets or other proprietary
information through unlawful means, such as theft, spying, or breach of a competitor's
non-disclosure agreement by a customer or other party.

Government

Our dealings with government personnel are important to our continued success, whether they
are customers of ours or serving in other capacities. We want to avoid the appearance of
impropriety when dealing with government agencies, officials, and employees. Failure to do so
may expose not only the government employee to fines and penalties, but DTE Energy and its
employees as well.

In addition, we have a special obligation to know the laws, regulations, and ethical standards of
the various branches of federal, state, and local governments that may be more stringent than
those that apply to our non-government customers and suppliers. In our dealings with
government personnel, we should establish working relationships based on integrity, mutual
respect, trust, and our ethical standards.

Our Standards

• We will familiarize ourselves with the standards of conduct, whether required by law or
not, for all government interactions.

• We will not give government employees, public officials, or members of a public official's
immediate family any preferential treatment for business transactions.

• We will present facts and opinions that are consistent with our knowledge and
understanding when testifying to a DTE Energy position in regulatory proceedings.• We will comply with federal and state regulations governing lobbying activities.

• DTE Energy will cooperate with government health and safety officials in their reviews of
company facilities and operations. If approached by anyone requesting such a review,
immediately contact your local safety or legal organization for assistance.
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Environmental Protection

At DTE Energy, we believe in more than just the delivery of safe, reliable, and economical
energy products and services. We also have a commitment to enhance the quality of life for
today's society and generations of the future.

Because we feel passionately about preserving the earth's natural resources, environmental
stewardship is at the heart of our commitment. Environmental stewardship includes operatingour power plants, service facilities, natural gas compressor facilities, and equipment in a manner
that complies with governmental standards and is protective of our employees and surrounding
communities. Further, we will surpass regulatory requirements where economically practical and
beneficial. We continue to support reasonable voluntary initiatives to better our environment at
our locations and in the communities we serve.

We also sponsor educational and business partnerships that support the desire of people to live
in harmony with the environment. We recognize that our moral and ethical responsibilities to
protect the environment extend beyond the boundaries of our region and we will pursue
opportunities to achieve global sustainability. We will keep our customers, shareholders, and
communities informed about our environmental protection activities.

We will sustain our commitment to environmental stewardship by integrating environmental
considerations into planning and decision making, conducting regular reviews of operations to
identify further improvements, and training employees on how to conduct their activities in an
environmentally responsible manner.

Our Standards

• We will follow environmental procedures when using equipment or performing business
operations.

• We will report to our environmental group any conditions that could be considered
unsafe or otherwise pose a threat to our environment, health or safety (for example,
spills or leaks). We will report any unresolved concerns to Environmental Managementand Resources.

• We will cooperate with government and regulatory officials regarding environmental
inquiries or inspections, and promptly notify legal, our environment group, or a local
person authorized to deal with these matters.
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DTE Energy

22
Energy Way

Affiliate

Company
business

Definitions
When used in the DTE Energy Way, these terms are defined as follows:

(i) Any DTE Energy subsidiary that is under common control with
another DTE subsidiary, or (ii) any corporation, partnership, joint
venture, limited liability company, trust or other entity of which (or in
which) DTE Energy or any of its other direct or indirect subsidiaries
has less than a majority direct or indirect ownership, interest or
control.

Any lawful act within the scope of that individual's assigned job
duties performed at the request of, or on behalf of, the company by
which the individual is employed.

Company policy Any policy, practice, or other type of policy document issued by DTE
Energy or any of its subsidiaries.

Company
property

Company time

Company
vehicle

Employee

Leader

Management

Officer

Subsidiary

We

Property provided by the company for business purposes, such as
offices, plants, parking lots, club facilities, and land. Company
property also includes, but is not limited to, equipment, supplies,
records, data, and other items used to conduct company business.
Time spent conducting company business.

Vehicles provided by the company for conducting company
business, such as cars, trucks, and other motorized vehicles.

Employee of DTE Energy or its subsidiaries. Does not include
contract workers.

The person to whom you report, also known as your supervisor or
formal leader.

The head of your organization, typically known as directors or
managers.

An elected or appointed officer of DTE Energy or one of its
subsidiaries, typically known as vice presidents and above.

Any corporation, partnership, joint venture, limited liability company,
trust or other entity of which (or in which) DTE Energy or any of its
other subsidiaries has more than a 50 percent direct or indirect
ownership, interest, or control.

All of us as a group, and each of us as individuals. May also mean
leaders specifically, based on the meaning of a statement.
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A Message from Greg Ebel

To All Spectra Energy Employees:

The Spectra Energy Charter establishes our vision, purpose, values and measures of
success. One of our core values is integrity - ethically and honestly doing what we
say we will do- both as individual employees and as a company.

Our Code of Business Ethics (CoBE) establishes standards of business conduct
designed to help each of us conduct business ethically and honestly. Careful
thought and consideration went into producing it, consistent with our Charter and
business goals.

Some sections may be more relevant to certain business areas than others. Regardless, all employees are
responsible for being familiar with our CoBE so that you understand what you need to do when faced
with an ethical dilemma.

You are encouraged to bring work-related concerns, including suspected violations, first to your
supervisor. If you are uncomfortable in doing so, you are free to talk to another member of management,
a human resources representative or someone in the ethics and compliance office. Additionally, the
EthicsLine is a third-party resource you can use, and you can do so anonymously. The important thing is
that you talk to someone, and this CoBE is your guide.

Ethical behavior underpins our Charter's values and measures for success. I urge you to use this CoBE as
a guide. By doing so, you will have taken an important step in helping us achieve our business goals and
become the company of choice.°$-
Greg roe1
President and Chief Executive Officer
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Introduction

About the Code

pc.'alter.g so.dew'B3nus-recs[ties H'hie oder decries et'val r«ks toy npuoees. prode
enhance to help recow and deal itir chic,al sues. and ep±ams ho torepot unethical conduct and
help foster a culture of integrity and accountability. This de appies to Spectra lnerg. its subsidiaries
and its f;iliates. Me expect all contractors. erice providers and suppliers to be familiar with and uphold
the corporate values and practices we follow as employees and to support effective compliance programs
wihm their own organizations. Some sections and topics may he more relevant to certain functions or
d:priments than to others However, since one instance ofa person failing to aet with inter!y can
damge 'he company s hard-earned reputation and compromise the publics trust. er Spectra Energy
employee is responsible for being famihr with he entire Code. The Code has been adopted ! the Audit.itee of'the company' hoard of directors In rep'semis a om?ten' to promo!e an
·ranz:in:ri.a#tue thu encourages eth;a ondrctan orphianee ith the !as h addition t tlis

·.Ge a·cps t:ode o;±asmnes. (ducat Ethics apples t 'Spectra liner2'sboard ;direct«ts

pc/ra !neg employees i:old be awe ·hat
• {bi;Code carnet spate ur possible situ.at.on er co!r cc topic indetnl. }fa situation -

unclear, employees should ask tor gutdmce before taking acon.
• lost ofthetopics covered in this ode are explained in greater detail in conquny policy.
• From time to ante the comp:at ma establish taining programs to address specific are«s of risk
• Reading :his ode is not a ubtite for completing raining and comp/ ing with specific policies

and procedures
• Th;sCode does no necessri' take into acecut al! apnh1ea/le 'egal requirements More

re<tri:!elans«rreqiremera take precdrce here apple:bte !gal requirement- en]er
h he tudrdR }shy.enrpteezsshold.k tr i.see before taking am Hon

• Hhecscu :nip;ousor.cf1h,ode do no; l th_rs:le.create an a!tu.,lot!racta.+!
right to connwdenkrymnent Hoeer. to the'ten.a@ostractal right to«er'mt.awed
cp!omen'1sponded bpptable ls.th:rs Codes part ofd is incorporated ite a1
cit ±2 cpl.contract h·seen Spectra Energy ind its employees

±hi (ode. revised in }cbruar 2Ml», supersedes all precious versions of Spectra Energy's ode of
Business Ethics.
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How Our Values Relate to the Code and Our Policies and Procedures
peetwu l reg s charter sets th the ah.es and hcha tors bat app!y to a ide var;et of situations.

ile th;is de focuses«n whut t»do hen specific ethical istwcs arise. Put another wav. the charter
alues point us in the right direction, and the Code guides our acios in specific situations.

When a particular standard o! behavior does net provide enough detail. the company s policies and
procedures can provide additional information. Policies support the standard in the Code. re broad and
end+wring t nature and define accountabilities that ma be audited

P';oehures are base.don specific '. ires tr ezds, ·sf:he tie :hi·n sit.an! fa!'£pp8i enterprise
p1lites lu,es ms te pu!et!ose'. tg:ze:und ont! g.ah1te-.ai!prwrehte- iwr trssth:: do

t«de', ;·;ate'e.±! le,rise1i., ."e.

Reporting Compliance Issues
petal terg ummphees,cue.a rponillit report :to!at1ns of'ii ode. applicable las or
y0err+ital regulations wile performing work tr the comp«nv Employees are also expected to report
am threat to human health, safety. the environment or the company s assets.

loreporta i»laiton:
• Edk to our superisor or their manager your human resources representative. or someone in the

ethics ans compliance o!fice.
• I ou aren't comfortable with an ofthe reporug options above er if ow feel more comfortable

reporting anonymously. use the Ethic!me.

Th \udi; Committee of'the company's board cf directors reieus concerns regarding questionable
cunt!z :teraal financial controls tun;chiding Internal a'coning on!rlsj and !!!n:! ·tens

:prii to tie eth;;ardrplice otlice or the Ethics«line. 'hih a!ls «non ms epn'+y

5



The EthicsLine
The Ft'isl inc is worldwide reporting system through which employees can:

• .Ions!osis and confident#ally report suspected unethical and criminal conduce, or
evuronrentl health and safety cotes.

• sk questions to resole ethical diiemas within the organization without fear of retalnin or
et1b1tien.

t mt .'s!<ts4'4h
• ploee .musconduci
• ilv,gs-men/ 1n the workplace
• nroneta}. health or safety concerns
• lrzutd
• Questionable accounting, internal controls or auditing matters
• Conflicts of interest
» pt,se 0{comp::v asset
• Relator ro!+teens
• \ bel;tor or ac!titiewcny belie:e ma harm .pet!a ·He s rep+!in1.

Siad o.ciaos2to#dew, sirs_l'. our idertit ht be kept confider!i:«i 1o the es:e' perm+siiie l
i +!cille petit et!'ton

!Ee;·on on the tlwes! me ahich is. st!td by«r independent, third put company. you can!rile oar rate or chaos to team anotymwnus. The serst isacilble to you hour a day. days
a ck. Yo a make a toll-free call to the following numbers anytime. day or night.

877-733.8442)
You m also se vu.spectraenergy-ethicsline_com to submit a report or inquiry via the web

Wien you st/nit+ repo! or inquiry. yon can expect 1».
• heasked to po:de i!or;non regaling vur questions or concerns
• !easind a unr:rs report amber.
» +lee>pect@ 'nergt nitite an tmesttynaun into the suspected hat±on
• !le'heeport!tut tif #w tupi!t!il:ne tif;rd out 'te st?tsar tente 0! on!

T

Additional Resources
i or note intonation or to report+ iol:tis ;txe ode. you ma e-mail Spectra ! nergs ethics and
compliance l'ice at ethic.of"ice spec!acncrg.com or contact wmeone in the ethics and compliance
'fic direct!y.

Retaliation is Prohibited
Spec:ra Inergy values clear and open communications. :and respects the contributions of al! employees.
Spera leg will not retaliate against any employee who in good faith reports suspeered unethical
eon'gt isl3tins of lass. regulations. or copany policies. Spectra lnergy ill not terminate

pl"et±. demote wans!er to an undesirable assignment or otherwise discriminate against an
emipw:ralling ten'ion to suspected illegal or unethical ans. inelumg priding ntortwatien

6



welted tar investigation, Howeer. Speera lnergvreseres the rgh to discipline any employee who
knoigg makes a ;the actusation or poides false itormtv o the comp@n er others

Our Responsibilities as Spectra Energy Employeesperle:gs emplreshre.arespon!in ends:and and tolow iini- ode ir the:r business
i:al g
pecut lnerg employees must.

• Follow the la. this Code and related policies. This responsibility cannot be deleguted or assumed
by the company or any supervisor.

• Exercise good judgment, and when unclear about a situation. stop and ask for guidance before
taking action.
Fo!tow the reporting process i! you become aware of a suspected violation occurs. (ise the
Ethesl ire if uncomfortable with other reporting options.

• uplete require! twining on the de red periodical! erut commph+tee with the ode

Additional Leadership Responsibilities
>per. le ewvpious ir a lender«lip potion supervisors. mn :ager and semir leaders1 l,reid!ui r:sponsib;it;e·regarding th-t ode.

'petri !reg leaders must:
• Set the 1one "at the top." b modeling exemplary ethical business conduct,
• Provide required training for er:ployees.
• Ase1 employee questions about the Code and the compam 's values. policies and procedures.
• Promptly respond to employee reports of violations or requests for guidance.
• !oster :in erironmemt of clear and opent communication where employees !eel com!ortable

'rt.1° is.11. lorw. rd

Consequences of Violating the Standards in the Code
Ea;we to obe· apphcahl: la sand regulations violates this ode and ta cpose both ou and the
comp to criminal r cnil pros:ulim. \nril+tin oft/s(ode or 'Spectra ! mer ethics am!
compliance program ma result « correctc ion up to an! including employment termmaio, he
compatis ms cck cil rencdies from an cnploee and refe: crimial msconduet to ka enforcement
!Pie'•

Waivers of the Code
Ali employees are expected to follow the standards set for:h in this Code. Any waiver from any part of the

de requires the approval of1he HO For execute officers and senior financial officers. a waiver
reqres the express approval of Spectra Fnerg's board of directors and mav require public disclosure.

Ethics and Compliance Office
it+est the zthics and emplace office is t peen;and detee! illegal or unethical ondw±, supportsp'r' 2ru'sirs-nt.es a'tes an! rem te oh,cal hl:air through the Cde and ehted edu€.1ton

» ··±1 ' bi. viii p:460°
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..,

Accuracy of Books and Records and Information Reporting

0s, , co'ipam raise1ors «and finial ositi.n. L! enp/e's mu/apt ryon/;it 1,
he aura. of rittn records, in,ding iim tepwrting and phlie st,tenent.. so that en maintain
the trust.t or stakeholders.

Sp. ner:'smnernal controls oe finanral reporting are consistent • ihw ·he apple:a«on ot genera'l
p' .utg pt:lest, ! l; }be 'elppotee ! 'in+' aont ht! '
• t'.' 1.sine' au hor ttmnf ti vi Hr.ans.'+on

Responsibility in Reporting
pecwa lrerg sresuh of operations and financial condition are reported usmg GAP zund in

compliance with applicable laws and regulations. peera Energy prides itself on the transparency f its
financial and no-financial reporting. To this end, we provide reporting of. among other things:

• Earnings for common stock shareholders
• en.financial data example- include data related to environmental responsibility. key strategic

inti+iesand comtmtunl ino!ere+it)
• (re nd 'sure opportunities threats.-ten. plans !critical success !t'rs
•

•

•

8, ~;5.1' 1 :1I.

Ni' !er..Pf ··#.
tr-!ttci at? and m;lades

:pU!!ti !h111rm±tis pro ·Ed to;iagemen:urd tip:i is

tr:12d1/±..1is el a!re#cat Thi.ppcs.Eth ;ranciai and
rt!itmawnn pubht come:ions as welt as in docum ts tiled • 'l

regulators. 'lsstating in'or+tin czar; serious criminal an eiil fines nd pet:hues le; 'Spectrancrgmi pusoral nmp,i hrabilt far :npiryers

Specht tine.apples the 'ughest ethical standard.s in its financial ad non-fianciai repomng and
f,,osu!lappicahle Sccwriiesand Exchange (oms-ion Sf}. New York Stwck Exhage. Torontotel Ehage Sarbzge-Oley. Federal Energy heguinto y emmmision !ER) various other
regulators orris;ors ther st:dads and rules regarding financial and nen-financial €poring.

mnplees should report immdtate! if tie are pr'sured threatened or aware of'stances sub a
• Iseo'questioratle uccontinu te'hntqtte

Our Responsibilities
Spera lnrg eupioyes ave epucted to he 'ruthfl and accurate in their accounting and ti! report+ny
pra.tue. Fin;nciai pole+nais are expected tosta ap-'o-date ith utl !inacia! report,gg reg!at+entit·d other yob lunctons. and e report financial statement tens in a manner cons1stent w iih

·pp'cab: iawsand GAP A!Spectra!nerg employees imolv:d in pub'ie reporting or

8



comma±cations are expected to produce disclosures that are fall. fair. accurate. timel and
understandable.

;ecru leg enip'oyes must.
• Ear1r books sec.tut'sand records according to GP. using sufficient d:tail to retie; ,·' nt.saluons.artel ad fi;]
•

•
"; IA'; ·IS I!! +Bis }tat!ti'.

» 'harpait«e finanmr! acconu!s. records or epo;is
• Ei;tar off.he-book accounts to facilitate questionable or illegal puyme1!s
• lake:any action, or case anyone else to take any action. to influence, coerce. manipulate or

islead auditors for the purpose of making financial statements misleading.
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Affiliate Rules

ts w:•imz,et l ,e ,op,, e' '.',o's

Spera bnerg Is subject otg@ultieb .riots energy regulator commissions. including teder+}.
'etain state and protncal commissions. lies, commusstons hie specific codes natd standards ol
conduct «Affiliate Rules) ti:at a«dress mutters ttch as undue discrimination and peltential treatment
beeen regulated companies and their affiliates.

Tse purpose o!these filiate Rules is to prevent the regulated businesses from subsidizing 'he activires
f1hen!flies. and to preent 'he ufihates !rom gaining an unfair advantage because of'their
·it«n;-l:pithy th.girl.ted+suesses

!t ·Ee h!:ae !rue include
» i? .A:+'sep@raton teq.tremens be;cen lransnissim lune'ion !nplies o! the relate

+,ems us.±] Erke!rug lune'on implrees o! rt:atilt,'e2ya2! Mark€i n2
i 1!sons

•

Prohibitions on the sharing ot transportation or market information
• Res:rcion on the disclosure o customer information
• Reauiremen!s 'or cqual aczss to regulated service and prohibition against undue discrimination

+ providing regulated service
• Res:retons on trans!ions be:een regulated business units and aftiiims. ach as ti,ansfr

pvi.pro ision. poliienson cer'air financial wasaions. and regulator. approval andpl!' I we;em1.
• if;Is Ir ',+0!I'a H <r' ''s 'ti! Tes'!TU»
• ile!riions or arr irwiulwtscobeceni ·ui:nte!ha«nessuris.+d.'fi]y@tes

Our Responsibilities
pee!ra Energy employees invohe! the following urines for or with a regulated business unit are
e:peered to mders:and and comply with the Ai}iate Rule. Additional training may be required tor ali

employee
• ]ans!err 'oods or SIT€es

S}+F+1; II'I, I11Ee1 , !£a17Sp0r1ton info!auto!
• Po._ "uniate a!d serres'o an affilia+te
• \1a,tin a!ii es. including :cterrls or endorsements
• N',a;tu empl''e's. S'II's. Or Te-ices.

Affiliate Rules Currently in Effect
• }FR Standards of onduet Marketing Affiliate Rules goer.t;gt:"!a:o,s:4be1 •

•
>pc1r1I pip!es mud hem 'i}st:.ct.a ci m kai.en i 1 .on-

}Bodes of(on«duet et .La, 'pi·no,e+ <7. Epp': 'pn s 1

\ . :1..' !he !i :pp'i :! ·her·,al.· .tit
• NEB Framework for light ltandd Regulation zing the relation!vpheween Spera

miras Fel] Seriesdn sr0nard its a!th+tes
Ontario Energ Hoard tffiliate Relationships ode for Gas Utilities orig the
r·hi!m between l rwncas and :ts .affilte-

10
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• Teas Gas Gathering & Transportation Code of Conduct governing the relationship between
[CD Midstream intrastate pipelines and their marketing affiliates



Approval of Business Transactions, Contract Authorization, Delegation of Authority and
Purchasing Control

p.a fr 'sonata! agreements govern or business relationship and nsvwe that pciva/,rntetai paper;r. business agreements nlafifential intimair we protected

±}ease he laws oerung contacts are numerons and complicated. policies and procedures are in place
to ensure that am contract entered into on hehalfof Spectra Energy has the appropriate level of reieu
ad approal

Our Responsibilities
Spec:a liner employees who ner into contracts on Spectra Energy s behalf must hae proper
uthoiaton. including legal re iew where apple:able. prior to the execution of any such contract

Spectra Energy emplovces m1st
• i·es hut tpes of contra1 e:re anthorized ' eecute on behalf of the compamy, if any.
• top! ·@h; Spetri lncr? policies an! procedntes O: Ct'rig ''o con!ace!s.
•

•
l pot. :Gase Gue t',At.+U!a' 'I!es 'I.a[p! ti tr::t'p+,··tes t!uns es o!! w;tom:i: c,'s!' app te'

rs.ad ·}±,40.: th1:pp,irreprocel? '! !:.BI'/1.'0,p/4.e +, :1
pc1'ii4 ht ii!h.et2earl·h,es.

pl+ees 1+st not
• Enter into any contract on behalf of Spectra lnergy without proper review and authorization
• atsse Spectra Energ tor its affiliates) to enter into. or direct others to cause Spectra Energy tor

its affiliates+to em!er into. energy commodity contracts for account of themselves. members of
her families. trtunds. or persons or entities with whom the have a personal business interest.

12



Brand Management and Intellectual Property

y'' :4; 1,+!el, l

1 , U

';'1 .1,i 1.si i + i ru», ,
rt;'+»ti» lh a[.dg ut@rd j.su6ii •

! ·plocesinstr.ate.estabpiit be consistently and appropriately protecting the intellectual
pr0pert right- oi Sp:ra Inergy and honoring the inteilcetwal property rights of third parties e.g..
oprights trader1arks ser ice marls and patents). Employees must also be accurate and truthful in

conmanamng inf»ration abot Spectra Fnerg prouets and services. {hiss practice protects the
'pc h.neg brm! and shows respect tor our custoers and shareholders.

Our Responsibilitiespa Inergy employee-ar expected to protect the intellectual pr@pert rights of Spectra liner!v.
in'uitg the pua lnergyyunttrend loges tglines. iw,nuons. and t ni:.secrets. n!ivre Ee;3
e!hods, processes and notations and tu tepeet those ! al; th;i!d perts.

'er. Energy employees m.st
• Jo!lo: the corp:as Band Gt;idelines when creating materials using the Speta lnerg

tame. in@tis or logos
• I derstand that any intellectual property created i. Speer i:nergy employee mx the

performance o! hs or her job responsibilities- is wri podnuet hat is the propertv of Sp¢1runr , ill cal :assents nd other Érna! doz.vents as mn he lgal
o copiirp;the cep, ers/ri sil asse1s.

• }pot a ·aster:cd use et'>peu: l cg coprigh1. patents.serte merls or,,,,
ias• .pc: ct!ms:rd con!tons appl.:±e to tneileil ppr th.i 5per»Eun

re.eve! 'rm»t!+rd pr'reader tide:ti+lit: Hus: !reemerts.
• Ob;amn peniss:on to use athd pars tuadenu'. erase mark er other mteiiectwal proper
• !seine:tons patented by third prties only within the terms of.a lense greeuient.
• Be accurate and truthful in communication of information about Spectra ner_ prohus and

• tdhere to brad st:mndads established by tire company when producing any material co!tining
pecua Inergy intelletua! property including Spectra Inergy names. marks an& logos or
comnutietron or disclosure outside of the cstrpam. inc!w«dig advertising. pub!cations. on-line
:a'rats :rd her ems available to 'he public. and communicate or disclose such materials
ml:0'±eient arc anthorized by :he vorspany lo do so

•

',ph es Ir! 1,0t.
• Ml:icuopeso!copyright-protected zaterin!s until Sp!ra Energy bus ob:in! permission fimn

hoprrgi hl&er o determined ha limited .opurzt legally permitted.
• {op r dis:rh.te sol1are or velte! doeurne t:ion w ithout tirst nsurirg hat it i permitted l,

th. hccrvggremer
em1pm Lene:hd

Q&A
9; \hat is intellectual property'
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\- "!electm! propert" denotes the legal rights hat may be secured in vitally an creation of the
an: +/1tar i:ell foreple.an dea, wen'rn machine. deice. process. porn!n, soit:re.i·vi'.. oor!cg«r:+or :ht ma Ile2a!ly pueet«hle uh a pae corr.g/i'

): What +pes of protections arv available for intellectual property'
fetpeo!proctwon a ail+'le depends cn the ipe of intellectual pt.pert moied

• .pug petclorrgn:al ad 'an/le ris ofathors!up suh.be,ks.broclt res. report
pr 'po4ls. ariustents neg ot!er her'works. as well n orks of art. drawn+gs. photographs

!es, nap. charts. ms:cul rs. ad re:sad otir .\op.:ht pro!ibnts m:rhorized
epnrordunla«ding o'these nor}.
'tend pleut ne;ad ton-oiw in in 'tint,s. ch s pal,ne. apparat i. dei.es. 1Mata'tu!!g
mponet1s. chemical compost!on. processes. method.s and oramentai deigns p:en! per!1tsice:-and patent holders to exclude others from m!king. using or selling the same mention

• lrawrks ad service nark are words. phrases. symbols and designs which ideifi and distinguish
he suree {goods er settees !rm those of oilers. Fcrstration et+ trademark or sertce mark restrits

1se b others. I some circumstances. a trademark or service mark tay be protected Fm such use
ilot reg1r+!0n.

hr.heh@cot:m ale beatse there not generally known or easily discovered h observation
ravina'en. md for which reasona/le el'orts hee heen made to tain!in secreey.

14



Bribery, Kickbacks and Other Improper Payments

S;t erg intains thc hugest lev ot integrity when dealing with gnerran oifi dis @rd
caber op th pisate sector Giving avthing sf ahue to stuh; iodivhvals mua raise qi«estirs aha4

Sera Éneg. itgri. le iemonstate integrit recusiag tgive gifts or mars pannas ta! ar

3. l ·prohibit pvnes tom'nee! rind'rectly prom!ismg. ottrig «or making pamen1 a!
+nu or anting o!an 'o anyone tinciudmg a government oficiui an age! or employee of a

p 'ral pr. labor organization or bus.nessentity. era pelical candidate) with the intent to induce
!±able husires 'tea!mer or te improperly aft@et business or government decis1ens.

)e ions:uhout gift gr mg must be carelull evaluated. I general. Spectra Inergy does no consider
drvary a reasonable business entertainmemt, r ls of nominal value that are customary and legal in

the local msrict, to be improper. We recognize that in certain cultures, girts of a more substantial nature
a hgcustonus .sr! pected.

i!aecr elsorzcotiz th+the git a! improper gifts r prmr+ts au? tirade,me uustemer
ei:ion.bins. dunzge our reputron ard resht :n !egu' pen+it:es !n:places shl. rot gue :!f1so1
w·kept:men1ht ate tended to m!lune. o cold appear to m!lucree. business deis+ens

Not these lass:and regulations :re complex and cat tar Hom country to country.and een :thin a

cvuntry re.pg local versus nation} officials) and Irom state to state. ?his ode does not necessarily take
to .eon! all local legal requirements and you should be are that more restitive local and federal

laws take precedence oer this Code

Our Responsibilitiespre lye. emuplo.ees are epetcd to he eremel careful wien grving anything of vale to third
pt to ion! my the impress:on th:at we er''rug to inene another persons business decision

•
•

.sntertainmen1 proded to tir! p@ties is reason:tk :mt¢ sitarv' eons±tered rstouary reasonable le;at :al tome{ lue the local
L; 16.l

• Oita prior approul !in» mmemer before making a decision «hot wet/er or no; to offer a

+th' tsatm0.¢ han tom;al aie in the local mnkc'.
• opiy it! ;«deral. and local laws and rculnios goering ·its and re:uis; en: pabli

ft;rials and nip!e's 0 :'rental +/ers
• Lndertand tit :t is enerail to! cepa'le to'zu« ii1s or:tit!tei»a feral. state er

lo_al goe:tinent employees

p:wees mu-! +oi
• Gregifis tln:are intended to mfuence. or appear to in!iuenee. bi:ess decisions.
• creetoproid:aw payment or other kickback in return tor favorable treatment fr either the

cmplee or Spectra lnerg.

15



Q &A
) Ht do[ {no wbether a gilt «or parent i improper or not'

16



Business Courtesies

a.Gast roe, busies :era'inships. {hwever in rdr to maintain trust ad int;it/qi paw'rs, i! ts iiporint to b prudent when anting business curtsies

Our Responsibilities
Sperl erg enpioces arc epzted 'o.a:+th ire:rit when deciding he'her±oupta 'us+re-·
wres tu.e.a:hung tale 'orh;the recipient does not p !+wrmrke! .lve 1end s

1

'Tt.'·al, ne:+in;en!)

lmploseewhore hers.who in!lee bmg. or whore ipol! n poureent '+a!actions 14

is 1 t:.y deter:ntitg specifications. evaluating bids. chesing vendors or suppliers) mist be

puerelly careful hen deciding whether to accept a busmess courtesy.

>pzuira Energy ephoes must.
• eponly personal gifts that would be considered common business cortes'es and fr which

t'e company won!d reasonably he expected to gie something similar mn return in the normal
curse o!bus!mes.

• lords writ;en hist a;b1sires courtesies receicd.
• )ton sr:ten superior approval prior to acceptung a business cotriesots:m/can11 r

mtge ulue, m accordance wth the Business vrtetes Policy.
» Repori tts reed from represer'+ties of foe:n omtn1es

1lo: mus; not.
• Accept or request a business cottesy that might be intended to influence. or appears to

in;hence + busmess decision.
• icccPazg't o!motet or a motet.rt tun.then!

17



Confidential, Proprietary and Personal Information

,+,·

per leg compiesnth, irs. :egulat;ns and applicable ·ndustr standards ;hut are 1tended to

poet sen1sHite intorra!+on fiom unlawful di-closure and us.e l@lure to comply nh these !es.
reg4ntiors and standards can case reparable damage to the Spectra lnergy brand ad an result in

legal peel!ie. terse regulatory attons and restrictions on nor;al business operations It can also
prohibit Spera I erg From conducting business rhin certain countries.

Our Responsibilities
Spectra lnrggy employees are expected to protect Spectra Energy and third-party sensitive information
rm uni@fr! disclosure. and to ensure that such information is h:mdled properly throughout the
r!+Ott! £.

tue ne epl'ces m1s'
• s <cnstite ;lori±itct 'r butes DHposes on!
• .se'nsmess:r1procedures to; labeling :d handling eis!n: :format.n.
• Si;are senstte m'or:nation sly with appropriate parties bath within unit outside ' pee'ra

erg
• eheahh mfr;nation solel for the udninis:ration s; health plans
• '.ie sure that use ;sensitive information is consistent ith our policies. affiliate rules.

cont+tral obligations and applicable laws.

• ih.lo-nu+re tr'oration to an en!it o person including other cmpioee-) unless there !s

: iezrmmte bnsmess need and contractual or other provisions are in place to safeguard against
war!lorized rsls.re.

Q &A
9: hat is confidential or proprietary information?

; Confidenai or proprietary information is any infermion hot the company. its business
costumer. stuppliers. or employees that is not generally known te the pbl Ths inciudes. but 1- no.l

Hinted le
}pp101-

• theta'tti for; +1in
• > 1/cc 'ntatt .ton abot utcn! an! or luta buses p!n-

lo' er a +rfother crust·mer !for1ia!';on
• S.pp'er {:!@! +ti ·pea€a!tons
• Peseur
» Fors, <tu ?s!in2in1al. us!amer or pers9ne tecor!
• latozwa!ion des'gn±ted as conlidental or propret+r.

9: hat twpe al information would be considered personal information'\ "?·rspzl :n4rattan tides. but snot lit'ed to:
a ho.'y+ 114y,%11410n.

h -.ai scurt! n:uler or ntina! !)tor cuia!nut).

18



h-it
! ,dk;st +.1¢ 4 ·+'

lank11. 1'orxu!+I

P{cd:s
eiec:one D numbers

private electronic mail names or addresses
private phone number

tern+et tecomt numbers
dentification munies

dign.ai si,natures
minlrmt1on ht can he used to tcssd persons fin,ci: tesourcesbort' d:ut;a

fin+±:p1

ptcmis le:gu! surname pnor to w«rri±±ye. o!
oi: !rformatten pr ectedh Spectra Iner's Policies. Standards. P'recd:re or

pp/.ab!e las

1.

•

•
•
•
•
•
•
•
•
•
•
•

•

•

•
•

.1n)
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Conflicts of Interest

y. •gr ape»as on in cup weest.t in spectra Fr h,st tree narc;iwes, hue, r,'irriua!on hereon opet ii b ten;i tot olieris o fir4oneself tut a stud!to
h,pea,ors,·!of»ten; a are

.'cw!hr!interest er!sen tme ;n employee 'ace-achoge hgt.seen'lint sin!so: ii personal
'we hi ial or etherise; th rversls Spe vol !er ! h»en 1.n! '1.: ,tr6i ..P!Se>th:' us'on or it@gr H'ere!re. mi)cs<urea.our'uh tot acing pztra ! neg s·rit. mhcure!n'hui: 'en!epperre o'promue lit ! ors«ci'.+ pers!on.a'b'ctr mi be po'.nd'cert«see! rt'ra a ts.r 'a;·, er.on;l

• )nor so/wore wt.ha lose relationship to you has a mterest in an entuty with hieh Spectra
±.ncrgy does bustles.

• Yon or someone nh a lose relationship to you receies improper personal benefits as a resuh of
our position ut Spectra lnerg.

• Other employment (including self-employment) or serving as an officer. director, partner or
consultant of another organization interferes with yor ability to act in the best in!res!s of
'Spera bier'v. requires vou to use or disclose ensiiie itortna'ion about Spectra lnerg. ts
conducted durirg or contliers with; an employee s normal work tines. or creates the appearance
of impropre1'

• hoot someone ih a close relationship to you teens,a lean or other e'en!in of credit er
credit.upport th as guumty fiomi Spectra lnerg. Spectra Ener is prohibited la
from>ending or arranging fr the extension of personal louts to eecuti officers.

Our Responsibilities
·p

} pus'eue:.et et;os! tthe con;pat and a:e pute! to, ri the c0raptus
i.·. me!-.arr!m«or on!]ins.o! tcesi.and o he:appearance !aof'to!interest

• Be.hl toi!ci! pelrdial contiens ol ieres whg;a 'lev arise.
• otjt: super+sio immediately when we are in + position where our oiyerity may be

quest1·net,
• Make certain tlt am second ~ohs firanc:a! interests. or mmagemeat interest- mi another en;it

do no canise a con!lict ofiterest or he a ea'ye impactor, the confidence the pblie has ti
Spews Energy

• Get approsi from;he(I)or a«direct report otthe CE) when an enii'y in which you or a tan!
ebrowns or a«qt!res an interest t/Na! is greater than > percent seeks to de bus;mess withnt!erg mu!

the ct mxzde:sales9f·good.oi ertccs t pectra erg :xcceding '_@!uty

+/h. or

·ti is. olein,wakng sure iheen!! :'cs pad or 1lie oodsat! eris I pu0ides.
• Geis,poi from tie Foor a direr report of tie E» to.

crtor; work or series for person or organization that competes with or seeks to
do business with Speers Energy
lake a position on the board of directors of a for-pre!it entity that has regular business
dealings with; Spectra Energy P'ror to taking :n such bod pusituon. empioecs re

20



required to consult with their supervisor before seeking approal fom the CF) r one of
his direct reports who shall notif the General Counsel.

• \/usnpeer Energy sinter's uppermost even mfh above criteria de ! appl 'o :1

·!al+el

' ju l:gs'' t'rs tcxdors. Sp/rs customers or others in a matter
t the.pp::.nzo'en!htol re·a 'en mn doubt heck wnh1 our

•

•

',

.Per,sot

·° t- PO'S1'+ •

Q&A
9: He been asked to sit on the hoard of directors of a nun-profit organization. Do I need m

supervisor's approval to do this'
'out vou should still make our supervisor :ware efthe stat1n !so. you hnhd ere sell

':om1«nds/·ussons or o'es on any ma!'er meimnz petal+erg, iroid the appearatce o'
3p0per hehair or gen!hit o' meres

): lam considering a tempurar second job far ta tone «during the holiday season. I this
vola.'

·tween/e or first:epo<ib:!' is tor puns ou must he,bic to tu.fill «!! our

p1.0,4h '12s1%«dg orme lat isa tequnreme The job nst tot 'e w+th @ competi'or or
rd p,er

y: An employee's pause owns a company which would like to bid on a contract exceeding l.))l
annualh. lhe emploee discloses the ownership to their supervisor. Is this a conflict of interest'
. A [he.employee• ..- h:nest about their relationsiup ad remrocd themsehes from the purchrsin!

process. !the company owned by the eplryce's spouse is chosen as a endo the employee cannot be
5led n super+swe the work or processing payment fr the work.

21



Environment, Health and Safety

p} 'iiir±ait,l, rit ai •ai

.1.t i tit0i,, +e to i ',«.ii 1,'-''it tit

Spera Fnerg accepts responsibility in these areas by systematucaliy manging risks. setting goals.
measuring and reporting performance. and conducting assessments to evaluate and improve:

• Cempire with environmental. health and safety laws, regulations and other requirements such

• Stem11:i imp/e111110n », Spera Inergy erironmen1al. health and saft, !HIS) policies
mw! and;r!s

Our Responsibilities
>p 1, ! pl.cs• pet!tea;di all• +put

Speer; lre empties 14st
• r:ply il a!i applicable entronmenta! health and safety !ws. regulations and other

requirements such as those de+ling with:
! mployee and public safety and he+ht+
or;ctr EHS managenrenl
ark conditto

P#lut+on entra! atd ranazemen'
'izu.te mat;eme:a!

• l·in st;tons uh pwavdates o errorrntl heat!tan! sale, las. reghats
ad ts:u.re1en! and apply ruining t» proig others. the en ronmeti and vonrsel

• Pon»p! report all environmental heu'th and safe mcidents, including sign+hi€at ea! misses.
• Report tu work fit to perform our duties and be free of the effects of alcohol or drugs at work.

D)egonsta'c a personal content to onti:tots stet nproemet{ and look out for the
a!ct 0fathtts

Ip'«es Its; Pot.
• Freaicnor injure o:her peep±e.
• Mam;dle,a capon any mmrer whale on Spectra lnrg premises or wile engaged 1,

para lter, bn-ires. ules authorized to do so.
• I <e.passes. se;lr truster tile±al drugs. i!le»al n:±rots or:lcolo, on the job
• ')charge er dispose ;steor amuse'product. volt1n of defined o:par ··per!it!

predire

Q&A
t): How do I prepare for a workplace emergne.'

, w1%pie ver;cm., ma ban fur adent, a

tit,a! Isa0!: ar o!her tie:dent.

22



t,
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• Hind ct ho to contact to get help in the eent of«n emergency. Emergence numbers should be
posted at each telephone. Local personnel may be appointed and trained to respond to

mergenutes.
• Know the address of vour work locution in case you lac to call for emergency help
• Know the location of emergence equipment including tire extinguishers. break-glass alarms. first

aid kits, safety showers. eye wash stations. chemical spill control materials and other equipment
• knothe evacuation route from our work area le aware ofat least two ens and knot where

·u are upposed toss21/l· ii co-orkers outside the bl.fig.



Equal Employment Opportunity

., o+ 'ales divers:it tie di,u fa.ht yisoi fr:peered, ad • owt,a.' tr zc :, t titi nt! , ·,'i ri
1 i

,
+ t 1y o 'i, f 'in,+ i. ·t t pro}t 1,

, 'I

'
·! .±er so!er:..r !!terenees. Wen!ireern selee:, 'and compensate based o,

r a'd«'l;'ueri r• te!ri'er1a

Our Responsibilities
peer;a Inergy employees are expected to treat others with respect on the job and comply with equal
employment opportuit lavas. including hose related to discrimination and harassment.

Spera nerg employees 1us! not
• Sean differences protected bx ;a .a:a l:ctr in hrtr_. 'irm? r prometon deist0/ts.
• see1di'·rec p!o'ct·di. lz« «hen deter:in r le:or codons o'em1pi0mien, Sri:.'r a'nenis. maple de.lpmen' Opp!ts' I :'- GAU!! re:'Ate
• Res B:te gains! i 'uro:.hc;zkecomplait fhs ri:tir i go! '} +ports

spec.hwnerh. con,wt, iolat,softs, re.gt,'n or com!pa,s polite «+ [an'tip:ates

O&AO: What are the differences that are protected b law or Spectra Energy polic'
D)'er esp:rcted' !aw or spectra Inergy policy include.

• !ace
• Gender
• '!!%!

•
•

esp
\e·

9; MMe put@d a juh for an entr leel position epeting to hire a recent graduate and were
urprised when several older workers applied. ls it okay to hire a younger person, the wa we

planned'
!ti.aunt·he it to«rscrinate or the basis of an individual's age Ierrew all the qualified

card;dates. an hre the iest person for th yob regardless of th @e There must be a alid te.rs0.
rrelted toe±e. 'or al! empioment decisions.

24



Fair Competition: Complying With Antitrust Laws

y

i , i I 'ds :, ,cil,o. of i';goy
'comp.ruts w, ppr ~uh,rd ; compeition, try! ug ii u!trust a pjit g

ribs tie; red,eowptitun adrt trade.

Our Responsibilities
!i Spece Energy employees must deal fairly with the company s customers. suppliers and competitors

! mployees are expected to ae; with integrity by maintaining Spectra Energy s independent judgment in
the pricing marketing. purchasing and selling of all products and services.

Sp tra erg. epleees mist
• ndert;and ho compeiituon laws;appl to ts and or business, «nd learn hew to :@oid engagin'p.z1!·ls ti.i ':'rior
• {srgir; h le,neut. tee!ng or ;atom+i gathung at licit ripe'+tors are present and anti­

on:p'ut:ciel±ris·hibyted au! tcpos' a d1tss:n2or heiror the:eo''becons:d:: «
atii-ope'itie

lryp/0ces 1us! 'rot
• !mproper! attempt prevent an entity from compeiitvg with Spectra lnergv or fro entering the

markets in which Spectra Energ participates
• ugges! to suppliers thu or purchasing decisions depend an their use of Spectra inerg sgoods

r series. or ha: failing ta do business wil Spectra !nerg subs:dar or affilite could
parie hume.s withavhe; peu.a l erg en!y.

» },k, i34r,1'or nnsludtg -itements about competers, ·suppiters. cats!er or their
!!311' «

Q&A
O: hat type of behavior could he considered anti-competitive and a violation of antitrust laws?'

ti1rust cwipe;tion laws are designed to protect 'tee citerprise and the compete process and
pro/bit monopolies. restraints of trade and unfair wade practices While compleand difficult to
swt1c. 'hese haws generally prohibit:.

• Dicussons or agreements with a competitor regarding pricing. territories, market hare or intent
to bid tor rot bid) ! particular business.

• Poiding inconsistent information about a request 'or quotation/proposal to competing bidders.
• fneuzirto au exclusive dealing arrangement or understanditg in which on a.tee to work only

w+her:ant suppler or distributors it a particular marker where Spectra nergy as market
p0we!

• [akyg dam!age of market power to eliminate or threaten a competitor or potential compeiitor
;h11 ; +other market

• nrgg'stung that a producer commoditv must be resold a or within a particuir price or range of
price>.

• Pupa;pg inactions b. 'rlu usact!t or otie ·dasr group :er'in± members/up..-hr pr '1terr+ti6± c!yd hen'wwkt;g'.o:net ±! !ta!+.p or

.·.d«cussed th tie le:lt:pr:; :

• As these laws are complex, you should seek assistance from the company's legal department
whenever you have a question relating any antitrust or competition issue.
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Fraud

el _.tenta, oi 'ami copromise th iteri o, sur tirant«l reporting se ad ihe
, aria pin,a.sri irvelitual

ct omntentnall mpecmg or concealing facts that muse another party to et or not
eo/the msrepu<enta±or conceilmenit. i;an: m be comitted h ·one perron or h 'o

:und nu 'e ut·!' m:ra'.and r''4,{petit!!or Gu&'ors. e'

Our Responsibilities
}pl.«es·nus! :under<int w 'a! wt,umntes 'rad.a! £!!n 'rn CR!a±!! + thud'eI' +II1t

:iii!got/ts+e 'and +hicin 'pas-'is'itg contra!s. serer.umpirees are respwrthle tot

poring ali iustamnceso! potential fraud

Spec'ra Energy employees must.
• Ender-tad what constitutes fraud and refrain from engaging in fraudulent actiit.
• Report all instances of potential fraud.

mpl«es mus1 0!
• wage mn '·aadulen uctiit including el!usie fraud which bypasses eMisting control

Q&A: hi are some examples of fraud'
+Me«+pie 'Ezud way n?de

• :uhlen: lin:mi.ai tcportig
!temtional reporting o'false expense or reenue !ta which improperly ates amounts
reported on public! filed financial Sterets
Intentional mnss1a21ct of price da'a reported tor price index purposes.!tent:tl misapplication ofccouting principles relating to arum!s, classification.

atner of presentation. or disclosure.
Pentioal:mis'ate;net f:coming es'im+es and jud2nets

• 'l:'pp:prit on of eeis
submig1! iaurate pense report tt personnl epenses'·es:e persotsl us:of vo:pin supples Ur ssets.
Had!et lw.aweial eport;± tsee «bog) lor purposes:t ieresin person;l yam

ire«gE, incn'1. eastut alctu+at/otis

lnproper time reporting wnh inter: to de!and
• tr@pt±on:ugrl other find related at'easat;e'

)er3d1.eistig controls. render:rg the ccowtro!s mefe.
Ta!it persons! credent.,is
i;perms ith docents.

• ME:mrpu Etion oi piple 0pt.,cl understattr; :uiible c::pucit, 1 p0sit+_s
Ek.ng pipelines ampre<ors. et. out te;ice for the express intent o!

amputating ai:able cap::it!
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O: What are certain examples of fraud in the energy market?
Erke: MEa;pal:ion Any action. transactuon. or conspiracy fr 'he purpose of mmparmng, obstructing

r celery el!-+nctut market inldma such tons 1s:

» 'A.' rades: r pu roto!!se:tny 'rades entered tto mmtliewts!y or pue- ITn:'te1!
·:!2suecovmnterpart. tor tle sate prod', to!mg o economic risk .an!no ne hi,an!elee! outer'tip

•

• Eauings +amrpul.in: Hransactions made mt iola'ion of accounmng ruics GAP i l 'S.j11
otter to beneficially represent the fir's financial performance usually through the artificial
i!}tin ot reennes or de!katio of penses.

• Fie Reporting. knowingly submitting false or misleading information. or omitting material
intimation, to Ide Price Publishers, goering regulators. or in required postings.
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Harassment in the Workplace

wit }, t· rt ,'ii!! t !w i 1 aw ..a , al

.tr. +', ·i+il .1 11, vi ',o, rid,

'respect1l «h1guano!..er person and honor our di:fer?ice h; 1port@t ht employees speak up
i te tressera:s:ment il«ras-et generally mens offensive conducz that is sevete an! perasive
ml singles ot an employee to the detriment or objection of that employee because of a difference
preteuted by law or b Spee:ra lnergy policy such as race. gender, sexual orientation. religion, national
org1, ethnicity. citizenship. age. mrital status. disability or veteran status Harassment covers a wide
rate conduct, ron: dyeet requests fa sexual nitre to situations where offensive behavior te.g..
ruh. el/es'e pokes or sh1rs. oftensne material in the workpuaee) results in a host;le work

Our Responsibilities
Spec:: l.tu: emnp!sees teepee:«dto doth·: part to.cnsra sate.and secure okple m which1
·;plees cm per!rm their duties thou 'car o! harass4net

Spectra Energy rplvees must.
• lent all people with respect.
• }eport il incidents ofh,+ras·ment,

pie's !must '!.
» !},zgsan0)'

2p.tot he ass:er:+///rep0rpti a.ithorhl restated in +¢,1!id1tr.l 1.4er. Spectra
l ere a,i}ti·rm0z/ut..d.apprpu,', to i!hr.r:is :/1·i''Meo co.

Q&A
t): hat is considered offensive material in the workplace.'
i Possession/ 0fan tei, communications. so!tware. images. sounds, data or other information that
fail:ates improper conduct such as involvement with illegal drugs. illegal maternal. or illegal weapons4r that is threatening. unlawful. abusive, har +ssing. defamatory. hbelous. deceptive. laudulent or mas!e
of+other'sprivacy or that contains explicit er graphic descriptions o accounts of sexual vets.
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Information and Information Resources

fr. G ri ursi!sot, ad in,ri iio si tn p'port in vines yvrvifs_rd.t. soin!e o; it
u , as ••ta twergi remit!f 'o protecting uluf it assets om abs, misuse or

1·ma,n e.rm. ikz safe. I tl respensib;it ·teer >petri lnerg empire.an! con;c'or
.di,era; to spectra i erg'!torn.on Senti po!ices..ad kc.a,ds MHz@me:tp! iseq:redfens h; tees.:petr: l 'erg' ·:nm,ti i

Our Responsibilities
peut. lneru cpzctsecroe 'o marge and use infirmation and tntration s1stems properl

\l person-wh accost Spectra lnerg it0ratio must
• F!low the Itormatin Security policy and Records larggememt policy and procedures to

proper! maintain informatuen integrity. priacy. contidemtiality. availabiht, and retention.
Protect and control access 'o all Spceta Energy information and information resources.

• cessand use only the information or information resources to which you are authorized and
eadt perform our ob duties.

• Follow the acceptable use requirements for all information assets, email. phone, fax and the
Internet.

• Report any unusual activities to your manager or IT as quickly as possible.

±i persons. v.uh.aces to Spera !nerg info/to! ms! 11et
• Inappropratel aecess, sh@re or disclose Spec'rs Ezer inform@ior or inf)ration s1stem1
• \!ow person! use ofspectra Energy infrmatio system technologies to interfere with Spectra

t:Ty busmess use or tcnr unnecessary cost to the om1pit.
• se.Spectra <nervy inform@ion or information csetures illeguilv or ilate spectra Iner:'

polies

per«! erg reseres the right to mom:tor the mformtin t@sources i' pro ife: its eplovees and
contract«ns. Ins includes the personal ad business use e! tern.al re-om!es. the ltert and e-mail
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Insider Trading

>•Va lure siuocsin the nark!ptG retires !ha; we nun'am iite trns' ton;iu tie
met.er' cwrmun pr@ tnuergvenip{overs mt at with inutgrit hen trnt! p'ii e it's.
tir,ri: ' apytirwah· fa.

• }nos material ton-puhht mntoriatimn abo 'Spectra Erg or an compam with hom peelra
lnerg hrs a mines relationship, and
Hy.sell short-sell or otherwise wade a comp:ans securittes. such as socks. bonds or options

Hile in possession of that in!ornatuon or tell others about i: before it is made pub!i.

E.terr:l non-public mtormntion information that would affect a reasonable mes-tor's decision on
he'hero not tomes!in,:compaui secures. l ample include. bu are not lnnted to

w Blunt,i.4€!1t;es

• }..A'
• tees ni ke cr±mni personnel
• Me;ers ad acqu si:ions
• Important regulatory Hons alteeting the co.1pay.

ir ms!ances tgggesting the possibility of insider trading may result m an investigation by a stock
cxchme or by governmental authorities. Such an investigation could damage Spectra Energy's brand

! rep@:t1ton and resuit in liabilities or penalties. ineiuding criminal charges and or fines against the
erplyyee.

Our Responsibilities
neurpu.cesrc.peered to beer careful when trading securities. uen !be Spectra';gs: oar tetretieni.cormt. to make sure that wades.he to! made !le in posses1on

-po. lAc ti:ton

• izdcthe securities or peen«Energy while in possession ofmaterial non-pnlic intorr :!ion
ab! per Energy or ay affiliate or subsidiary.

• Fade the :ewrities of pea liner_vor those ! its supplers. ustemers or other comp:mes
ih; ha Spectra!tz hes a'usires reinonshup lrile it nos.sszon'«ter,a' ·opbl:

1fo::+tin 1ehating to them.
• Hade the secures of'Sp,et lier3 tor ofan .sppica!le outside company) mi the thri

h.sines d:+ her m +wterid ten-pubhre mt!ration ofhri we area'are ha beun made
a.a bke :o the public Tis includes transfers imo ma! vu ofte Spectra Energy sock fund in
or sit.gspins.and changes in patters involving purchases cf 'Spectra Energy securities
• !in tie plans. tkcglarly scheduled monthly purchases of Spectra Inergy securities within
pi.ms:ure mi pro! tire!)

• o;em;terr'non1-pubhc inform@in to anyone not authorized tr hae that formation.
chiing other per liner;g employees. H that information is subsequently used by the persont±den securities. it is considered llega! ''tipping and is.a ioltio of tstiler trading Es.nt:al rem.uk te a Herder tamis mnember na immd itu@ to@broiera1de·mur+il «o·etc 'ianul commuait. the:el 'eqrig 'ecopat 'o maie a preuve or aplared

ph1¢ 1/'9113en1.
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Q&A
(9: I am a financial professional and often talk about business with m spouse. That's not a

problem is it' lonl occasion.all recal non-public information and my spouse knows not to tell
anone se,
• 'h,st proi±em thin cold be costly tor both vou and he co.pan. !your spouse ere eerto +use

m1±ria: 0-phle information gien h ou te 'u or se!l securitie. 'oth of otu could be prosecuted
'or illegal irsader trading )ou should not gie any non-public information to your spouse or to others.
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International Ethics and Compliance

cow.err:±w nterrater' 'ism:ss elations-hp at 'remount 'vour l!is petra i'er
' i

'ocompl not on ih the eHter of these !rssbut al.o sh the.r pit. 'spectra l r 4is

re:spoil«e fr ts!!a;1 certain!' S h,rs hen doing business nu-let'h;el mite.Sets See
olavivnst these lrvsat tesul in substantial fines, imprtsth'it and s: ere !es1u lions on the

onpam'sabilit to do business. it is essential that Spectra linerg employees tolls them. Hf local i
eon!hzts «ith applicable I'S la. or if in doubt for any reason, ask for guidance from an atterne in the
eompan"legal «departemt before taking any action.

Our Responsibilities
ec' berg employees who conduct 'siness outstde of the United States are expected to be familiar
qi: w'an]nth the i+sand regulations eeicom!rs m which the conduct business. as well

a i, 'a!cr·ku ·.riel:tons.
•

le satin, fth;eh,gt4non for ton «opera1on and Developmert«)![onetio
.S an1,-b.go1' 4as

• }rear embryo sac.m1
• > tori control restrictions

peu:, !n"te:ip!ers ms!
• Kepi1.@ I(Ban!Oh pot,Eton oncer1.
• Seel,a!ice ital:awe fro;nu at.rne 'he company s legal depart@nt re udiny whet'era

+ ·ex .revu! orienta! ·ffici:l. po' nue:i part orcandidate i le±:.} «n@ icgiti+te
• i' o.d w s'Eat·action, Eted t. 'rsmess ndcte! broad ueurnel awl !@irl
• 1.a.':24

0p+'sle·+le,ruent
• Obtain technical ant leg:lg«udance about eport control restrictions hen eporr,g sensitie

• ck adee regarding at sensitive political issues Ii lure;gn countries her pztr:+ et.gs is

doing or considering doing business
• iet thc tuainmng needed to understand laws and regulations goering international ran-act0ns.

!mpl es must not:
• ME.repayments or .re'usirescontestedietl or mndirect uh asp:mets ie a!_:ls.

1istcpreser!ties or other ihd part;es± if:he:e is reason, to believe tire will hc used in
1eh±ton a'apphahl le:mn laser :oz:mental rules or regul: ion. Eis includes corporate

'4 +'fn
•

Related Information
±he oliow +a.v uarisof+eke S h,sundreu!a!tons goernmy in'e:national business
Beu:¢ tr¢b1.ed op {S fozgnpolic and uuona! ecurt goal.hey are subject to hrge hs

• ur 1cps·/Mt to str updated ei hinges iv these a s
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FCPand the OED »mention Legislation The F(PA end O! CD Convention legislation make it .a

veto promise, o!fer or gieunhmg o;alue to a govermnent at!iial or a paliica! pnuty or can!tdate
.er toit:a or etrt business or gai aryy impreperadatrge. The !(Porsal' ce.nt;tes +:1

lhpe!a ire;gvre/ has operations. «n! le las implementing the t)FD(anenon hae
he·:£'tel :.on f;hose countries.

inti-boycott laws \au-bovtt las make it illegal to«cooperate in au boycotts beteen ftetgn
out !rigs 'the iocot'are not sanctioned b {'S. !nw.

reasu Embargo actions !he Treasury Departments )#fice ofloreign issets Control prohibits
S, oipantes and their foreign subsidiaries from doing business with certain countries, agencies and

id: i'wads Regal;nsary dependg on the country and the type of transaction

Eport antrol Restrictions lo prevent sens!re goods. technology and software f?om falling into the

gh 1!'po1st me;iissst+e'certain cot.mires.pd md«duals a b: rs+rt! o!

pit,«? Hhese re!riv'wons and prohibitionists alssppl to'run»ters between pectr !rere rd f;
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Laws, Rules and Regulations

,' l' id .i.«t lo

halon cf'hes¢ es. rules or re2nit;oms could expose Spena frrg and i's employees to

peter±' nortnu petties. loss o!the bit to execute in the marketplace. repu!atonal damage. loss 0i
s'r:/1l'er alre. adz,i!ad criminal c!ages

Our Responsibilitiespur Energy employees re required to comply with the letter and iwert ofull applicahle laws. and
er,mental rules and regulations. and to act wth integrity end in a principled and eiw.al 1ate

puer.'.mer ploces must.
• 'e+ware ot the lass. government:al rules nd regulations th:st at;ect out !al 1uh

resp;b'«ties an&ntderst,mnt he tie «pp anr work.
• ieceie twmg on appleable laws. oerumeta! rules and rel:+0ns
• !«k quest+ors and@vn cl+ricaur en the impact fapphteable haws. :oermer:al r!es d

relations pro !o ting.
• (e,tent an suspected oiattnis f applicable laws. go«cmnental rules and regulations to

yow supervisor r then muter. vor human resources rpeser1atc, or someone in the ethics
d mph1a·of'ice. Htv desire:anmny. enter the Etheline a: !77SE4TH I-

•,:442)0r /bmta report or mnuir at u.spectrener-ethiesHine.com

ai!«si i.der-i+p+.sp01b1/112s
per; Hcz ·epiree ma leader«hp po!ton superusers mat! l semrer h rersj he the.

!:''7.1a 1pt+b;1is.
•

vtdgt,a&z io employees.
• Educate employees or the meaning of the applicable fas. germentai rules@:d regulvimns

:w,dt±eirf!cet o. ork .activtes.
• Mlonit ·erk act tes fr on going comphmec vi1happ}cable las, governmental rules and

lei,: .on

• keeso 'he ore,iz+it so,pliance tis!as 'alas. gowrmert+l rules and tzulat·n. and
ti_ftctine.so!procedures in pl'torriti:ate th+t risk.

• Brei!cilre proper ireies to ensure ongoing comp'ianee with applicable laws. govermemta!
ries und ;egtuk+tons.
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Media and Public Releases of Information

_1·,.

l ':xathoried and inappropriate releases of inform:ton t»the public can result in rotation of SE fill
disclsare 'ans. taicholder cwnvsn, and dam.tg o Spectra L.erg'compeuti posnon. bu.md an

p.te, m' trmd and a te;uzedorpovte ·a ' 1mes ri! <poe>pe sur .ho.ld rr1te
m;stir ale +Sp tr l :erg to'h :eh, ·';;nub, •

.i ''i'- oe

·'1rhf+'

) ..il '

·]
:I rel+er

! 1.i1..&p91·s30124a >p:¢! h, h, i.oie'que.1s
ri.dada!si! ce alimn; leu..@pe tocooperaie titi;

.germmemtal inesti'atiis ml proceed'us and nor obst;ut other

«d;nu. tu! empire planning to pride Information about pectza Energy Io public audiences
'rougli spec€iies. pesen!atoms, interviews. panel discussions, articles. papers. Sures. internet web
te. biogs. social me!ra sites and the like should obtain Speetra Energy management approval and notify

Spectra Energy communications af#prior to committing to and commencing such activities.

Our Responsibilities
Spee: finer emph'ecs must

» Pod request-for information abort Speciri lierg to the appropriate department bgio if
ormuamtca'; oside !peur,a l nervis no! part ol«or as:edt·pons/vites

• [tum your superior mm;eh;atelw buut at! r2quest Joma goernien! gen or in id1au
hat;sou1sde the scope!our rout ne;oh responsiiulvtes.

• Rep.u'tu,·i!±tyms oiha. governmental rules or rczulattons. the company•po'res. t Ust''hr m ''r:zit disclosure Io atroprtal' 'or!ti·nt utlot#ties O Our upeiIsr «or

the'':nage ou! p,man restrecpresent!ie or sono@c in the clics.and cep!ance

tr,+ '±. ·lr 2! 'or ud were!al isa'tots and povedn l 'tr'ocope+ale
li result tr corteacui up to rd mcluh:neg nuplommt termmat or

Spews Inergy employees planning lo prode information about pee:+ lzerg to public audiences
hreih? speeches. pcsenta'ions. interviews. panel discusstis. :tiies. papurs. sures and +he hke must;

• Ger mange'en appvol before proceeding w!th public con:ute:ts.
» P'roide adeq:ale dance notice to the approprie communications staff ho Hl udise on the

opportmi heded are situations where employees are speaking on hehal;of a industry
t:ask free or on;i!tee.

ante Refer to

I

4

boa! ± wren or fort'l
Spectr. lnerg en.plv.ce
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h

Political Process

p3tr, er wrong! sv!poi individual puridipctiv u the yo'itia, pros in •tu coon+nut
it+tug to,mer/ /i po'al pwitc. au4data or nsties and pr1tpioi t eh@h!crap.re,es

we' aha.g 'obi tto unite )pct-t)PP'! Su ha::ts demons+
, }' I .g'in.: v .Unau; the iritis in uih chocard o,k

•

-I. 'n vela.s.±d regulations goern'n! politcai is and comriniots arc comp'e and
!ere pioees must no undertake th aciittes on behalfot Spectra Energy or on otpan Hume

± ti: pro: approval of spectra lnerg s governmental affairs department.

pectra Energy provides intermatten on its political activities and shares its viewpoint with employees.
customers and the general public. We respect anyone s right to disagree with the official company
po.tins regarding politic@l preferences 'le encourage our employees to eerie their right to vote 1

!c' dtedra, cl±tiens

Our Responsibilitiespr!teen.o
••runs pelt.ia .1s:a! contrrbt+ens

l t:y!pi.oesmst
E±clear av politicais«temen's ow make are or individual personal revs and nei those

i Spectra ! erg.
• Ge!approul f?om goernruental aft@irs before performing political activities on company time or

sing comp:any resources, including photocopy machines, computers. telephones and other forms
0!c+pan proper!y.

• Nott our supervisor when making plans to campaign for or serve in public office
• 'oit gr flics el titre when sert:mg ir public office by etusing orself frm»ans polit&ça!

m,tiers to!4g petr lner.
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Records Management

',' i,ho ,, ti ,a' +02,'

Presentations
• Audio conferences
• E-mails
» Paper documents
• Engineering drawings
• } i!es

pea lrg'records must be managed through her hfe cycle turom creatton or receipt, through
pues1mg. «ditriton. maintenance, re'reval and final dispos#tin) retained and disposed of i;
acer«lane with the Spectra Energy Records Retention Schei:le. witch incorporates applicable laws and

gal+t+os.

}r a et!eu',cigodsnua?eme!1 pcgss Is upoamt tom:auge oar gala; a! legal co1s.
peul.ars:nerity eu be serioasl questoed i'records are no mmnaged .appropriatel. reiutecd
or he appropriate le_theft»me or are not disposed of properl. Failure to appropriate' manage records

Our Responsibilities
'peer !nerg employees must.

• Marren busiess records in accordance with the kccords largement Polic and its
us@cute Records Retention Schedule.

• M!gem%en' or records inehude the responsibility to determine the disposition !each En+ail

res±e as iv 'elates to the Records Retention Schedule Management ot Email records is

!e:rwzd in our Ile:torte mutations Pole'v.

·nm/ices1+!s' not'
• Kol destroy. alter or falsify rzcords in order to impede an pending or potent! internal.

civil.·voeriment+l mesiigati: or preeccdin!

heeds·! !{t

Q&A: ih:tis ti definition of a ''record'!
or.pm Rzor's ml!e all documentary 'uteri1ls. rzgu!!esso;:eta'ype pl! fro

+on}' 1''s.'E! pre.c! e! or

w; ; heres he onus. [hue!!es.

!·'8
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Safeguarding Company Resources

)pct« fnerg invests i and ccetairi assets t advance its business rate rd oictvcs, fhesc
sets in.de. hut are not;mi:,d to 'wools, of;ice supplies. fa maciine. amputrs ph es awd ,k
ha

!jtedpers ts tseof;he<ea.set0n con pun tune is.±lied !ho:ct.beaus€ cessi!: personal
ts r:rec01' id tap:st profit4bl .en!o ee.ar pc:edto is:rood !yn+en1l

1

:t
i ••

,st·! Ma 'I +st,e'I

Our Responsibilities
neuz Energy employees re expected to use Spectra finery assets and resources responsibly and for

legitimate business purposes.

Spectra Energy employees must:
• T«Ek to a supervisor when it is unclear if the use of compumy asset in a given situation is

appropriate

ph gs11!1 +,01.

• B2put.'pot.ti "uteri! fr {/son.a 1¢
• l,.pr@r. tis:o#:au pelt@ lnerg sset till't computers mnd other+ti rstr-.

qpw', to,ls·a,, mahinc that eeesam eddtn,al cysts {s 'pet.. er t:'re
, ht,g.or ·!lags an ope: Pol+es

• he ompa proper the used tile:gal tie.
• { eemp: l proper1 or nwfnwrr for personal 2,+51.
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Ethics and Compliance
Program

• !!e ii!t( ·;+tceo!the·ompins ho:n ! duelers 'crisesreusan!le rsi;int with

'·pee' to the implememtalion an c'ecteiess of the program.
• Hhemaagemient of the company promotes an organizational culture that encourages ethical

contact ad a commitment to compliance with all :applicable ins, goermenta rules and
regulations.

• The higfftl.es and Copiimnce Officer has overall responsibility tor the program's
2#feet ens.
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Code of Business Ethics
EthicsLine: 1-877-SE -ETHIC

877-733- 8442

h t t p : / /w ww.spec tr a en erg y - eth i cs Ii n e. co m

Printed copies may not include the most current information.
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