
 
 

 
 

 

Enbridge Gas Inc.  
50 Keil Drive North 
Chatham, Ontario, Canada 
N7M 5M1 

April 11, 2024 
 
 

Ms. Nancy Marconi 
Registrar 
Ontario Energy Board 
2300 Yonge Street, 27th Floor 
Toronto, ON  M4P 1E4 
 
 
Dear Ms. Marconi: 

 
Re: Enbridge Gas Inc. 

Application for Approval of Franchise Agreement - City of Peterborough 
Ontario Energy Board File No. EB-2024-0105 

 
Further to the request submitted by Ontario Energy Board Staff related to the customer density 
map provided for the City of Peterborough, Enbridge Gas provides the following response. 
 
Reference: EB-2024-0105, Application and Evidence, page 5  
 
Preamble: 
Section 2.4.3 of the Natural Gas Facilities Handbook provides as follows: 
 
A map of the boundaries of the requested franchise area, the municipal boundaries, major roads, 
and other geographic features marked clearly, and, at the discretion of the applicant, illustrating 
either: 

a. The applicant’s natural gas facilities in the proposed franchise area and the number and 
general location of customers to be served or currently served by the applicant in the 
proposed franchise area 

b. The customer density of proposed franchise area (often provided in the form of a colour 
coded map that illustrates customer density or “heat map”) 

 
Enbridge gas has chosen to provide a customer density map with this application.  OEB staff 
notes that some of the municipal boundaries are not marked clearly. 
 
Question: 
a) Please provide an updated map that clearly illustrates the boundaries of the requested 

franchise area. 
 
Response: 
a) Attached is an updated version of the customer density map for the City of Peterborough. 
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Should you have any questions on this submission, please do not hesitate to contact me. 
 
 
Yours truly,  
 
 
 
 
 
Patrick McMahon 
Technical Manager 
Regulatory Research and Records 
patrick.mcmahon@enbridge.com 
(519) 436-5325 
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