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Please note, Enbridge Gas Inc. (Enbridge Gas) is responsible for ensuring that all 
documents it files with the OEB, including responses to OEB staff questions and any 
other supporting documentation, do not include personal information (as that phrase is 
defined in the Freedom of Information and Protection of Privacy Act), unless filed in 
accordance with rule 9A of the OEB’s Rules of Practice and Procedure. 

Staff Question-1 

Ref: EB-2024-0105, Application and Evidence, page 5 

Preamble: 

Section 2.4.3 of the Natural Gas Facilities Handbook provides as follows: 

A map of the boundaries of the requested franchise area, the municipal 
boundaries, major roads, and other geographic features marked clearly, and, at 
the discretion of the applicant, illustrating either: 

a. The applicant’s natural gas facilities in the proposed franchise area 
and the number and general location of customers to be served or 
currently served by the applicant in the proposed franchise area 

b. The customer density of proposed franchise area (often provided in the 
form of a colour coded map that illustrates customer density or “heat 
map”) 

Enbridge gas has chosen to provide a customer density map with this application. OEB 
staff notes that some of the municipal boundaries are not marked clearly. 

Question(s): 

a. Please provide an updated map that clearly illustrates the boundaries of the 
requested franchise area. 
   
 

 


