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Dear Nancy Marconi: 
  
Re: Enbridge Gas Inc. (“Enbridge Gas” or the “Company”) 

 Ontario Energy Board (“OEB”) File No. EB-2023-0343 
East Gwillimbury Community Expansion Project (“East Gwillimbury Project”) 
Response to Environmental Defence (“ED”)  

 
Enbridge Gas is in receipt of ED’s letter dated April 20, 2024 whereby ED requests that 
the OEB issue a decision regarding its intervenor evidence proposal while the 
proceeding is in abeyance. ED also states that, if granted leave to file evidence, ED 
would expand the scope of its evidence proposal to include information regarding “the 
past and anticipated future efforts of local community members to inform gas expansion 
area residents about the downsides of connecting to the gas system and the benefits of 
alternatives” (the “ED Community Advocacy Evidence”).1 
 
Regarding ED’s initial intervenor evidence request – i.e., for ED to conduct and file its 
own surveys within the East Gwillimbury Project area to assess consumer interest in 
converting to natural gas versus electric heat pumps and provide survey respondents 
with information regarding the benefits of electric heat pumps (the “ED Surveys”), and to 
retain Dr. Heather McDiarmid to provide evidence regarding consumer decision-making 
with respect to natural gas versus electric heat pumps (the “ED Electric Heat Pump 
Evidence”) – Enbridge Gas reiterates its position that the OEB should deny ED’s 
request for the reasons set out within the Company’s March 15, 2024 letter.2  
 
Regarding ED’s request to expand the scope of its intervenor evidence proposal to 
include the ED Community Advocacy Evidence, it is important to note that the request 
represents a fifth iteration of electric heat pump-related evidence that ED has sought to 

 
1 EB-2023-0343, ED Correspondence (April 20, 2024) (link). 
2 EB-2023-0343, Enbridge Gas Correspondence (March 15, 2024) (link). 
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file within Natural Gas Expansion Program (“NGEP”)3 project proceedings since March 
2023. The five iterations include: 

1. A request to file evidence of Dr. Heather McDiarmid regarding the cost-
effectiveness of electric heat pumps versus natural gas.4 

2. A request to file evidence of Dr. Heather McDiarmid regarding a review of 
Enbridge Gas’s evidence relating to the cost-effectiveness of electric heat pumps 
versus natural gas.5 

3. A request to conduct and file the ED Surveys.6 
4. A request to file the ED Electric Heat Pump Evidence.7 
5. A request to file the ED Community Advocacy Evidence.8 

 
ED’s latest request to file the ED Community Advocacy Evidence is part of a pattern of 
repeated attempts by ED to introduce evidence related to non-natural gas alternatives 
within NGEP project proceedings, adding to the duration and complexity of the 
regulatory process and delaying service to consumers and communities that have 
expressed interest in (and have been identified by provincial policy and the OEB to 
receive) natural gas service. For the reasons set out below, Enbridge Gas submits that 
the OEB should deny the proposed ED Community Advocacy Evidence. 
 
There is no principled reason why the ED Community Advocacy Evidence should be 
permitted given the recent findings and reasons within the OEB’s December 13, 2023 
Decision and Order to dismiss ED’s review motion (EB-2023-0313) and the OEB’s 
February 20 and 29, 2024 Decisions on Intervenor Evidence (EB-2022-0111, EB-2023-
0200, EB-2023-0201, and EB-2023-0261). ED’s request to file the ED Community 
Advocacy Evidence continues to disregard the OEB’s repeated and consistent direction 
within NGEP project proceedings with respect to the issue of electric heat pumps, as 
described within Enbridge Gas’s March 15, 2024 letter.9 
 
Furthermore, the ED Community Advocacy Evidence would have limited value in 
relation to the asserted purpose for the evidence (i.e., “to support [ED’s] contention that 
the revenue forecast underpinning the project economics is unrealistic”)10, because the 
ED Community Advocacy Evidence would be anecdotal in nature and not reflective of 
any objective or scientific assessment of attachment forecast risk. Enbridge Gas’s 
evidence reflects the expressed interests of actual consumers and municipalities for 
natural gas service.11 The fact that some community members may attempt to persuade 
East Gwillimbury Project area residents to choose electric heat pumps over natural gas 
does not speak to the actual decisions that will be made by residents. Furthermore, the 

 
3 https://www.ontario.ca/page/natural-gas-expansion-program: “The NGEP was created under the Access 
to Natural Gas Act, 2018 to help expand access to natural gas to areas of Ontario that currently do not 
have access to the natural gas distribution system.” 
4 EB-2023-0343, Enbridge Gas Correspondence (March 15, 2024), p. 3 (link). 
5 EB-2023-0343, Enbridge Gas Correspondence (March 15, 2024), p. 3 (link). 
6 EB-2023-0343, Enbridge Gas Correspondence (March 15, 2024), p. 4 (link). 
7 EB-2023-0343, Enbridge Gas Correspondence (March 15, 2024), p. 4 (link). 
8 EB-2023-0343, ED Correspondence (April 20, 2024) (link). 
9 EB-2023-0343, Enbridge Gas Correspondence (March 15, 2024), pp. 4-5 (link). 
10 EB-2023-0343, ED Correspondence (March 22, 2024), pp. 2-3 (link). 
11 EB-2023-0343, Exhibit B, Tab 1, Schedule 1, p. 4, para. 10 (link); EB-2023-0343, Exhibit B, Tab 1, 
Schedule 1, Attachments 2 and 3 (link) 
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East Gwillimbury Project does not require all residents to attach to the natural gas 
system to result in a Profitability Index of 1.0.  
 
It is also important to note that efforts to promote electric heat pumps within the East 
Gwillimbury Project area are being directly informed and supported by ED and include 
biased and misleading information being provided to residents by ED. Specifically, a 
pamphlet that ED has been providing to East Gwillimbury Project area residents can be 
found at Attachment 1 to this letter. Accordingly, the ED Community Advocacy Evidence 
cannot be viewed as reliable or probative information in relation to the East Gwillimbury 
Project attachment forecast. 
 
ED’s pamphlet is biased and misleading as it is designed to provide consumers with 
selective information regarding the benefits of electric heat pumps and the downsides of 
natural gas only, while omitting any information regarding the downsides of electric heat 
pumps and the benefits of natural gas. For example: 

• While ED’s pamphlet provides information regarding incentives available to offset 
the upfront costs associated with conversions to electric heat pumps, it omits any 
information regarding the potential magnitude of the upfront costs. These upfront 
costs can be significant in many cases, making conversions to electric heat 
pumps less cost-effective than conversions to natural gas.12 

• ED’s pamphlet does not mention the policy risk associated with the Federal 
Carbon Charge continuing as planned until 2030 and how that risk could impact 
the economics of electric heat pumps versus other energy solutions, including 
natural gas.13 Recognizing the existence of this risk (as opposed to ignoring it as 
ED appears to do) is simply to acknowledge facts that are relevant to the choice 
of energy consumers (even if the facts are inconvenient to ED’s interests in the 
promotion of electric heat pumps and the opposition to natural gas expansion 
projects14), and in no way represents any political position or prognostication by 
Enbridge Gas as ED would have consumers and the public believe.15 
 

For the reasons set out above and in prior submissions, Enbridge Gas submits that the 
OEB should deny ED’s initial intervenor request (the ED Surveys and the ED Electric 
Heat Pump Evidence) and ED’s request to expand its intervenor evidence proposal to 
include the ED Community Advocacy Evidence. As a matter of procedural fairness, if 
the OEB makes provision for ED’s evidence, Enbridge Gas requires the opportunity for 
discovery and to file responding evidence. 
 
Additionally, concerns regarding the quality of information ED is providing to residents of 
NGEP project areas extend to the issues of energy reliability, energy costs, and 

 
12 EB-2022-0111, Exhibit I.ED.28 (September 20, 2023), pp. 5-6 (link). 
13 EB-2022-0111 & EB-2023-0200/0201/0261, Enbridge Gas Correspondence (January 18, 2024), pp. 2-
3 (link). 
14 EB-2023-0313, Reply Submissions of ED (November 29, 2023), p. 3 (link). 
15 See: (i) EB-2022-0111 & EB-2023-0200/0201/0261, OEB Correspondence (December 28, 2023), p. 4 
(link), raising a question about the policy risk associated with the federal carbon charge continuing as 
planned until 2030; (ii) ED Correspondence (January 11, 2024) (link), which ignored the OEB’s question; 
and, (iii) Enbridge Gas Correspondence (January 18, 2024), pp. 2-3 (link), which factually addressed the 
question. Also see National Observer article - Enbridge wades into gas tax politics (January 23, 2024) 
(link), which quotes misleading statements provided by ED, including the baseless claim that Enbridge is 
“banking on a repeal of carbon pricing”. 

https://www.rds.oeb.ca/CMWebDrawer/Record/843342/File/document
https://www.rds.oeb.ca/CMWebDrawer/Record/830739/File/document
https://www.rds.oeb.ca/CMWebDrawer/Record/824648/File/document
https://www.rds.oeb.ca/CMWebDrawer/Record/827979/File/document
https://www.rds.oeb.ca/CMWebDrawer/Record/829784/File/document
https://www.rds.oeb.ca/CMWebDrawer/Record/830710/File/document
https://www.nationalobserver.com/2024/01/23/news/enbridge-wades-gas-tax-politics


Page 4 of 8 
 
consumer safety. Specifically, it is unclear whether ED has engaged electricity 
distributors serving the areas regarding electricity system needs arising from 
conversions to electric heat pumps. Conversions to electricity from existing propane, 
heating oil, or natural gas configurations for whole-home heating without engagement 
and planning from electricity distributors could result in negative consequences to the 
area’s electricity reliability. This is not only important in the context of energy costs that 
could be required to ensure electricity reliability within the area, but also in the context of 
consumer safety on the coldest days of the year.  
 
If you have any questions, please contact the undersigned. 
 
Sincerely, 
 
 
Haris Ginis 
Technical Manager, Regulatory Applications 
 
c.c.  Arturo Lau (OEB Staff)   
    Intervenors (EB-2023-0343) 
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Attachment 1: ED Pamphlet to East Gwillimbury Project Area Residents 
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