11208 Statesville Road
Suite 200

Huntersville, NC 28078
(704) 274-1450 office
(704) 274-1430 fax
www.xoomenergy.com

May 5, 2017

VIA FEDEX

Board Secretary

Ontario Energy Board

P.O. Box 2319

2300 Yonge Street, 27" Floor
Toronto, ON M4P 1E4

RE: XOOM Energy ONT, ULC
Electricity Retailer License ER-2016-0227
Gas Marketer License GM-2016-0226

Dear Sirs/Mesdames,

On behalf of XOOM Energy ONT, ULC (“XOOM Energy”), which holds Electric Retailer License 2016-0227 and Gas
Marketer License GM-2016-0226, we are writing to update XOOM Energy’s Ontario mailing address and to update the
Customer Service contact person to Jermaine Smith. The updated address and Mr. Smith’s contact information is as
follows:

Jermaine Smith

Director of Customer Experience and Retention

XOOM Energy ONT, ULC

777 Bay Street / /ﬁﬂ
Suite C208-B

Toronto, Ontario
M5G 2C8
jsmith@xoomenergy.com

Please feel free to contact me at kdetombeur@xoomenergy.com or call me at 704-274-3375 with questions. Thank you
in advance.

Respectfully,
74/ Dz
Kyle De Tombeur

Regulatory Specialist
XOOM Energy, ONT, ULC



