IN THE MATTER OF the Onfario Energy Board Act, 1998, s. 0. 1998, C. 15 (Sched.
B), as amended

AND IN THE MATTER OF an Application by ENWIN Utilities Ltd. for 2025 Rates

AFFIDAVIT

I, JESSICA MALLENDER, of the City of Windsor, MAKE OATH AND SAY AS
FOLLOWS:

1.

2.

| am the Manager of Regulatory Affairs of ENWIN Ultilities Ltd. ("ENWIN").

In accordance with the Letter of Direction dated September 4, 2024, the
Notices of Hearing for ENWIN's rate application EB-2024-0019 (“Notices”),
the application and the evidence were served directly via e-mail on all
intervenors of record in ENWIN's previous rate application EB-2019-0032,
namely: Association of Major Power Consumers in Ontario, Consumers
Council of Canada, School Energy Coalition, Vulnerable Energy Consumers
Coalition. The form of notice sent to the intervenors of record in ENWIN's
previous rate application EB-2019-0032 is attached to this Affidavit as
Appendix 1.

In accordance with the Letter of Direction dated September 4, 2024, the
Notices, the application and evidence, and any amendments thereto, are on
ENWIN's website. The form of notice posted on ENWIN's website is attached
to this Affidavit as Appendix 2.

SWORN before me at the City of

Windsor, this 9" day of j (24 WW&’/&/‘
September, 2024 essica Mallender

Manager, Regulatory

Affairs

L L
omm’}{éiﬁn/er of Oaths




APPENDIX 1
FORM OF NOTICE - INTERVENORS



Jessica Mallender

From: Jessica Mallender

Sent: Monday, September 9, 2024 2:54 PM

To: shelley.grice@rogers.com; canderson@ampco.org

Cc: _Regulatory

Subject: ENWIN Utilities Ltd. 2025 IRM Rate Application (EB-2024-0019)

Attachments: ENWIN_APPL_2025_IRM_20240815.pdf; Notice_Enwin_2025 IRM_20240904.pdf;

Notice_Enwin_2025 IRM_20240904_FR.pdf

Association of Major Power Consumers in Ontario (AMPCO),

ENWIN Utilities Ltd. (“ENWIN”) filed its 2025 IRM Rate Application with the Ontario Energy Board (“OEB”) on
August 15, 2024, requesting approval to change its electricity distribution rates effective January 1, 2025.

As you know, IRM Rate Applications are typically heard by delegated authority. However, as a condition of
approving ENWIN’s 2025 Cost of Service deferral request, the OEB has directed ENWIN to dispose of a Group 2

account, which requires a written hearing.

As such, in accordance with the Letter of Direction issued by the OEB on September 4, 2024, please find attached
the Notice of Hearing for ENWIN’s 2025 IRM Rate Application (EB-2024-0019).

The Notice, Application and Evidence can be accessed through this link.
Please do not hesitate to call or email if you have any questions or concerns.

Regards,

Jessica Mallender
Manager Regulatory Affairs

ENWIN Utilities Ltd.
(CENWIN )

P: (519) 251-7300 ext 721
C: (226) 280-0063

4545 Rhodes Drive | P.O. Box 1625 Station A | Windsor, Ontario | N8W 5T1

www.enwin.com v twitter.com/ENWINUtilities uyoutube.com/ENWI NUtilitiesLtd

Sign up to myENWIN for 24/7 access to your billing information, consumption data and more. Visit
my.enwin.com to register.

This message, including any attachments, may contain confidential information and is for the sole use of the intended named recipient(s).
Any unauthorized use, disclosure, copying, or distribution is prohibited. If you are not the intended recipient, please notify the sender
immediately and destroy the original message. This email transmission’s content is available in alternate accessible formats upon request.



Jessica Mallender

From: Jessica Mallender

Sent: Monday, September 9, 2024 2:58 PM

To: jgirvan@uniserve.com; whitehurst@consumerscouncil.com;
president@consumerscouncil.com

Cc: _Regulatory

Subject: ENWIN Utilities Ltd. 2025 IRM Rate Application (EB-2024-0019)

Attachments: ENWIN_APPL_2025_IRM_20240815.pdf; Notice_Enwin_2025 IRM_20240904.pdf;

Notice_Enwin_2025 IRM_20240904_FR.pdf

Consumers Council of Canada (CCC),

ENWIN Utilities Ltd. (“ENWIN”) filed its 2025 IRM Rate Application with the Ontario Energy Board (“OEB”) on
August 15, 2024, requesting approval to change its electricity distribution rates effective January 1, 2025.

As you know, IRM Rate Applications are typically heard by delegated authority. However, as a condition of
approving ENWIN’s 2025 Cost of Service deferral request, the OEB has directed ENWIN to dispose of a Group 2

account, which requires a written hearing.

As such, in accordance with the Letter of Direction issued by the OEB on September 4, 2024, please find attached
the Notice of Hearing for ENWIN’s 2025 IRM Rate Application (EB-2024-0019).

The Notice, Application and Evidence can be accessed through this link.
Please do not hesitate to call or email if you have any questions or concerns.

Regards,

Jessica Mallender
Manager Regulatory Affairs

ENWIN Utilities Ltd.
(CENWIN )

P: (519) 251-7300 ext 721
C: (226) 280-0063

4545 Rhodes Drive | P.O. Box 1625 Station A | Windsor, Ontario | N8W 5T1

www.enwin.com  kd twitter.com/ENWINUTtilities nyoutube.com/ENWI NUtilitiesLtd

Sign up to myENWIN for 24/7 access to your billing information, consumption data and more. Visit
my.enwin.com to register.

This message, including any attachments, may contain confidential information and is for the sole use of the intended named recipient(s).
Any unauthorized use, disclosure, copying, or distribution is prohibited. If you are not the intended recipient, please notify the sender
immediately and destroy the original message. This email transmission’s content is available in alternate accessible formats upon request.
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Jessica Mallender

From: Jessica Mallender

Sent: Monday, September 9, 2024 3:01 PM

To: mark@shepherdrubenstein.com; jay@shepherdrubenstein.com; SEC@oesc-cseo.org
Cc: _Regulatory

Subject: ENWIN Utilities Ltd. 2025 IRM Rate Application (EB-2024-0019)

Attachments: ENWIN_APPL_2025_IRM_20240815.pdf; Notice_Enwin_2025 IRM_20240904.pdf;

Notice_Enwin_2025 IRM_20240904_FR.pdf

School Energy Coalition (SEC),

ENWIN Utilities Ltd. (“ENWIN”) filed its 2025 IRM Rate Application with the Ontario Energy Board (“OEB”) on
August 15, 2024, requesting approval to change its electricity distribution rates effective January 1, 2025.

As you know, IRM Rate Applications are typically heard by delegated authority. However, as a condition of
approving ENWIN’s 2025 Cost of Service deferral request, the OEB has directed ENWIN to dispose of a Group 2

account, which requires a written hearing.

As such, in accordance with the Letter of Direction issued by the OEB on September 4, 2024, please find attached
the Notice of Hearing for ENWIN’s 2025 IRM Rate Application (EB-2024-0019).

The Notice, Application and Evidence can be accessed through this link.
Please do not hesitate to call or email if you have any questions or concerns.

Regards,

Jessica Mallender
Manager Regulatory Affairs

ENWIN Utilities Ltd.
G

P: (519) 251-7300 ext 721
C: (226) 280-0063

4545 Rhodes Drive | P.O. Box 1625 Station A | Windsor, Ontario | N8W 5T1
www.enwin.com ﬂtwitter.com/ENWINUtilities uyoutube.com/ENWINUtiIitiesLtd

Sign up to myENWIN for 24/7 access to your billing information, consumption data and more. Visit
my.enwin.com to register.

This message, including any attachments, may contain confidential information and is for the sole use of the intended named recipient(s). Any
unauthorized use, disclosure, copying, or distribution is prohibited. If you are not the intended recipient, please notify the sender immediately
and destroy the original message. This email transmission’ s content is available in alternate accessible formats upon request.
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Jessica Mallender

From: Jessica Mallender

Sent: Monday, September 9, 2024 3:03 PM

To: dbrady@piac.ca; jlawford@piac.ca

Cc: _Regulatory

Subject: ENWIN Utilities Ltd. 2025 IRM Rate Application (EB-2024-0019)

Attachments: ENWIN_APPL_2025_IRM_20240815.pdf; Notice_Enwin_2025 IRM_20240904.pdf;

Notice_Enwin_2025 IRM_20240904_FR.pdf

Vulnerable Energy Consumers Coalition (VECC),

ENWIN Utilities Ltd. (“ENWIN”) filed its 2025 IRM Rate Application with the Ontario Energy Board (“OEB”) on
August 15, 2024, requesting approval to change its electricity distribution rates effective January 1, 2025.

As you know, IRM Rate Applications are typically heard by delegated authority. However, as a condition of
approving ENWIN’s 2025 Cost of Service deferral request, the OEB has directed ENWIN to dispose of a Group 2

account, which requires a written hearing.

As such, in accordance with the Letter of Direction issued by the OEB on September 4, 2024, please find attached
the Notice of Hearing for ENWIN’s 2025 IRM Rate Application (EB-2024-0019).

The Notice, Application and Evidence can be accessed through this link.
Please do not hesitate to call or email if you have any questions or concerns.

Regards,

Jessica Mallender
Manager Regulatory Affairs

ENWIN Utilities Ltd.
(CENWIN )

P: (519) 251-7300 ext 721
C: (226) 280-0063

4545 Rhodes Drive | P.O. Box 1625 Station A | Windsor, Ontario | N8W 5T1

www.enwin.com v twitter.com/ENWINUtilities uyoutube.com/ENWI NUtilitiesLtd

Sign up to myENWIN for 24/7 access to your billing information, consumption data and more. Visit
my.enwin.com to register.

This message, including any attachments, may contain confidential information and is for the sole use of the intended named recipient(s).
Any unauthorized use, disclosure, copying, or distribution is prohibited. If you are not the intended recipient, please notify the sender
immediately and destroy the original message. This email transmission’s content is available in alternate accessible formats upon request.



APPENDIX 2
FORM OF NOTICE - ENWIN UTILITIES’ WEBSITE



> ¢ 25 enwin.com/about/regulatory-information aQ o} F 3

RCENWIN ) e 8.,

ABOUT ~ RATESAND PAYMENTS ~ PROJECTS ~ WATER ~ CONTRACTORS/VENDORS ~ SAFETY AND SUSTAINABILITY OUTAGES ~ Q i

Regulatory Information Corporate Informaion

Regulatory and Policy -

government agency. ENWIN's applications 1o the OEB, service documents and license are listed below. Additional > Regulatory Information

ENWIN's electricity rates and services are regulated by the Ontario Energy Board ('OEB"), an independent provincial

information may be found on the OEB's website at www.oeb ca, or by contacting ENWIN at info@enwin.com or

519-251-7300. Health & Safety Policy

Electricity Sector
Conditions of Service

: Accessibility
ENWIN's Conditions of Service describe the operating practices, connection policies and the types of service
available to the electricity customers within ENWIN's service area. Privacy Policy
Conditions of Service - Version 1.3 2024 05 27 Terms of Use

Conditions of Service - Summary of Changes - 2024 0527

ENWIN in the Community
Rate Applications
ENWIN files Rate Applications with the OEB for the approval of electricity distribution rates and other charges.

e EB-2024-0019 — 2025 IRM Rate Application

o Nofice of Rate Hearing — English

o Noftice of Rate Hearing — French

e EB-2023-0017 — 2024 IRM Rate Application - Decision and Rate Order

e EB-2022-0027 — 2023 IRM Rate Application — Decision and Rate Qrder

e EB-2022-0269 — 2023 Regulatory Charges — Decision and Order

e EB-2021-0019 — 2022 IRM Rate Application — Decision and Order — Phase 2

o [FB-2021-0019 — 2022 IRM Rate Application — Decision and Rate QOrder - Phase 1
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