
ᐦᐊᐟᕑᐅ ᐘᐣ ᐱᑿᑕᐦᑭᐠ ᑕᔑᑫᐏᓇᐣ ᐱᒧᒋᑫᐏᐣ᙮ (ᐱᑿᑕᐦᑭᐠ)ᑭᒧᐡᑭᓀᐱᐦᐃᑫᐘᐠ ᐃᒪ ᐅᐣᑌᕑᐃᔪ ᐃᐡᑯᑌ ᐊᐱᑕᒪᑫᐏᓂᐠ ᐁᐏᐊᑎᓇᒧᐘᐨ 
ᑲᐏᒋᔓᓂᔭᑫᐘᐨ ᐁᐃᔑᓇᑕᐍᐣᑕᑿᓂᓂᐠ ᒪᒋᓭᓂᐠ ᓂᐦᑲᐱᓱᒼ 16, 2024 ᑫᐏᒋᑎᐸᐦᐊᒧᐘᐨ ᒣᑎᓂᑫᐏᓇᐣ ᐃᒪ ᐅᑎᑎᒪᐣ ᐅᑎᓂᑲᓂᐠ ᐦᐊᑌᓫ 
ᐦᐊᐟᕑᐅ - ᐃᐡᑯᑌᐍᐸᐦᐃᑲᓂᑲᒥᑯᐠ (ᐦᐊᑌᓫ)᙮ 

ᐅᑕᓇᐠ, ᐦᐊᑌᓫ ᐅᑭᑎᐯᐣᑕᓇᐘᐸᐣ ᐁᑿ ᐅᑭᐱᒼᐸᐣᑐᓇᐘᐸᐣ ᐏᓇᐘ ᐁᑿ ᐊᑎᑯᓴᑲᐦᐃᑲᐣ ᐊᓂᔑᓂᓂᐏ ᐅᑯᒪᐏᐣ ᐁᑿ ᐱᑿᑕᐦᑭᐣ, 
ᐁᑿ ᒣᑎᓂᑫᐏᓇᐣ ᑭᐊᔑᑎᓂᑲᑌᐸᓂᐣ ᐃᐍ ᐱᑿᑕᐦᑭᐠ ᑲᑭᔕᐳᓂᑲᑌᑿᐸᐣ ᒋᔑᐱᒥᑎᐸᐦᐃᑲᑌᑭᐣ ᒥᓂᑯᐠ᙮  ᑲᑭᐃᐡᑿ ᓇᐸᐱᑫᓇᑲᓄᐘᐸᐣ 
ᐃᒪ ᐊᑎᑯᓴᑲᐦᐃᑲᓂᐠ ᐊᓂᔑᓂᓂᐏ ᐅᑯᒪᐏᓇᐠ ᐃᒪ ᐘᑌᓂᑲᓀᔭᑊ ᐃᐡᑯᑌᐏᔭᐱᑲᐠ, ᑎᐸᐦᐃᑫᐏᓇᐣ ᐃᒪ ᐊᑎᑯᓴᑲᐦᐃᑲᓂᐠ ᐊᐃᔑᓂᓂᐏ 
ᐅᑯᒪᐏᓇᐠ ᑭᑭᐡᑭᓂᑲᑌᐘᐣ ᐊᐦᐱᐣ᙮ 

ᐦᐊᑌᓫ ᒣᑿᐨ ᐅᐱᒼᐸᐣᑢᓇᐘ ᐃᐍᓂ ᐁᑲ ᒪᔑ ᐁᒧᐡᑭᓀᐱᐦᐃᑲᓯᐘᐨ ᐅᑎᐡᑯᑌᐍᐸᐦᐃᑫᐠ ᐏᓇᐘ᙮   ᐱᑿᑕᐦᑭᐣ ᒣᑿᐨ ᓄᑯᒼ ᓇᑐᑕᒪᐘᐠ 
ᒋᔕᐳᓂᑲᑌᓂᐠ ᒋ:

•  ᐏᑕᒪᑫᐘᓯᓇᐦᐃᑫᐘᐨ ᐃᒪ ᐱᑿᑕᐦᑭᐠ ᓇᐣᑕ ᓂᑲᑌᐦᐃ ᐃᓀᑫ ᑲᐃᔑᐱᒥᑎᐸᐦᐃᑫᓇᓂᐘᐠ ᑲᑲᓇᐍᐣᑕᑿᐠ ᑲᐃᔑᐸᐸᑲᓂᓭᐠ ᐃᐍ ᐊᒋᑫᐏᓂᐠ 
ᐃᒪ ᐦᐊᑌᓫ ᑕᓱᔭᐦᑭ ᑲᐃᔑᒣᑎᓂᑫᐘᐨ ᒥᓂᑯᐠ, ᐁᑿ ᑲᔦ ᒥᓂᑯᐠ ᑲᐃᔑᑎᐸᐦᐃᑫᓇᓂᐘᐠ ᐃᒪ ᐊᑎᑯᓴᑲᐦᐃᑲᓂᐠ ᐊᓂᔑᓂᓂᐏ ᐅᑯᒪᐏᓇᐠ ᐃᐍ 
ᐅᒋ ᒥᑲᓇ ᐸᒥᒋᑫᐏᐣ ᐁᑿ ᐃᐡᑯᑌᐍᐸᐦᐃᑫᐏᐣ

•  ᐍᐱᓂᑲᑌᐠ ᐃᐍ ᐱᑿᑕᐦᑭᐠ ᓇᐣᑕ ᓇᐣᑕ ᓂᑲᑌᐦᐃ ᑲᐃᔑᐱᒥᑎᐸᐦᐃᑫᓇᓂᐘᐠ ᑲᑲᓇᐍᐣᑕᑿᐠ ᑲᐃᔑᐊᔭᒋᓭᑭᐣ ᐊᐦᒋᑫᐏᓂᐠ ᐃᒪ ᒥᓇᐘ 
ᐘᐍᓇᐦᒕᑲᑌᐠ ᐃᐍ ᒧᐡᑭᓀᐱᐦᐃᑫᐏᐣ

ᔕᐳᓂᑲᑌᐠ ᐃᐍ ᒧᐡᑭᓀᐱᐦᐃᑲᐣ ᑕᐏᒋ ᓇᑭᓭ 0.18% ᒥᓂᑯᐠ ᐱᒥᑎᐸᐦᐃᑫᐏᐣ ᑕᓱᔭᐦᑭ ᐅᑯᒪᐏᓇᐠ ᐱᑿᑕᐦᑭᐠ ᓇᐣᑕ ᓂᑲᑌᐦᐃ ᐃᓀᑫ 
ᑲᐃᔑᐱᒥᑎᐸᐦᐃᑫᓇᓂᐘᐠ ᑲᑲᓇᐍᐣᑕᑿᐠ ᑫᐃᔑᑎᐸᐦᐃᑫᓇᓂᐘᐠ ᒥᓂᑯᐠ᙮  ᑭᒋᓀᐣᑕᑿᐣ ᒋᓇᐱᑲᓇᐘᐸᒋᑲᑌᐠ ᒧᐡᑭᓀᐱᐦᐃᑲᐣ ᐸᔭᑕᐠ ᑫᐏᒋ 
ᑭᑫᐣᒋᑲᑌᐠ ᑭᐡᐱᐣ ᑭᐸᑲᒥᐡᑲᑯᐘᓀᐣ ᐃᐍ ᑲᐃᔑᐘᐍᓇᐦᑌᑭᐣ ᐊᒋᒋᑫᐏᓇᐣ᙮

ᓂᐦᓯᓄᐣ ᑲᐸᑲᓂᓇᑿᑭᐣ ᐃᑵᓂᐘᐣ ᐅᐣᑌᕑᐃᔪ ᐃᐡᑯᑌ ᐊᐱᑕᒪᑫᐏᓂᐠ ᐏᑕᒪᑫᐏᓇᐣ: ᐊᔭᒥᐦᐃᑐᐏᓂᐠ, ᒪᒪᑕᐘᐱᑯᐠ ᐁᑿ ᒪᓯᓇᐦᐃᑫᐏᓂᐠ᙮ 
ᐅᒧᐡᑭᓀᐱᐦᐃᑫ ᐁᓇᑐᑕᒪᐨ, ᐁᑿ ᐃᒪ ᐅᐣᑌᕑᐃᔪ ᐃᐡᑯᑌ ᐊᐱᑕᒪᑫᐏᓂᐠ ᐁᐘᐍᓇᒋᑫᐘᐨ ᒋᔭᓂᑐᒋᑲᑌᐠ ᐃᐍ, ᑲᒪᓯᓇᐦᐃᑲᑌᐠ ᐏᑕᒪᑫᐏᐣ 
ᒋᓄᒋᑲᑌᐠ᙮  ᑭᐡᐱᐣ ᐃᓀᐣᑕᒧᐘᓀᐣ ᐸᑲᐣ ᐏᑕᒪᑫᐏᐣ ᑐᑲᐣ ᒋᑭᐊᐸᑕᑭᐸᐣ, ᐱᒪᓯᓇᐦᐊᒪᐏᔑᓇᒼ ᒋᐏᑕᒪᐏᔑᔭᐠ ᐊᓂᐣ ᐦᐃᐍ ᐁᐏᒋ 
ᐃᓀᐣᑕᒪᐣ᙮

ᒣᑿᐨ ᐅᒪ ᐏᑕᒪᑫᓇᓂᐘᐠ, ᑭᑲᓄᑕᒥᓇᐣ ᑲᑵᑎᐍᐏᓇᐣ ᐁᑿ ᑲᓄᐣᑐᐏᓇᐣ ᐃᑵᓂᐘᐠ ᑲᐏᒋᑢᐘᐨ ᐅᐍᓂ ᐃᓯᓭᐏᓂᐠ᙮ ᑲᓄᑕᒥᓇᐣ ᑲᔦ 
ᑲᑵᑎᐍᐏᓇᐣ ᐁᑿ ᑲᓄᐣᑐᐏᓇᐣ ᐃᑵᓂᐘᐠ ᑲᐏᒋᑢᐘᐨ ᑲᑭᒧᐡᑭᓀᐱᐘᑲᓄᐘᐨ ᒋᐏᒋᑢᐘᐨ᙮ ᐃᐡᑿ ᐏᑕᒪᑫᓇᓂᐘᐠ, ᓂᑲᐏᓀᐣᑕᒥᐣ ᑭᐡᐱᐣ 
ᑫᔕᐳᓂᑲᑌᑵᐣ ᐅᐍ ᓇᑐᑕᒪᑫᐏᐣ᙮

ᑫᑭᐣ ᑫᑯᐣ ᐃᑭᑎᐣ

ᑭᒥᓂᑯᐢ ᒋᐘᐸᑕᐦᐃᑯᔭᐣ ᐏᑕᒪᑫᐏᓇᐣ ᐅᐍ ᐅᒋ ᒧᐡᑭᓀᐱᐦᐃᑫᐏᐣ ᐁᑿ ᒋᐏᒋᑢᔭᐣ ᐃᒪ ᑲᐃᔑᐱᒥᓭᐠ ᐅᐍ᙮ ᐃᓇᐱᐣ ᐃᒪ 
www.oeb.ca/notice ᐁᑿ ᐊᐸᒋᑐᐣ ᐅᐍ ᒪᓯᓇᐦᐃᑲᓂᑭᐣ ᐊᑭᑕᓱᐣ EB-2024-0180 ᒋ:

• ᓇᐱᑲᓇᐘᐸᑕᒪᐣ ᐅᐍ ᒧᐡᑭᓀᐱᐦᐃᑲᐣ
• ᒋᒪᓯᓇᐦᐊᒪᓂᐣ ᑭᑎᑭᑐᓇᐣ ᐃᒪ ᑭᒪᓯᓇᐦᐊᒪᑫᐏᓂᐠ
• ᒧᐡᑭᓀᐱᐦᐃᑫᐣ ᑫᑭᐣ ᒋᐏᒋᑢᔭᐣ

ᑲᑭᒋᓀᐣᑕᑿᑭᐣ ᑭᔑᑲᐣ

ᑲᐏᒋᑢ ᐃᒪ ᐅᐣᑌᕑᐃᔪ ᐃᐡᑯᑌ ᐊᐱᑕᒪᑫᐏᓂᐠ ᒣᑿᐨ ᓇᐣᑕ ᒷᔦ October 11, 2024 ᒋ:

•  ᑿᔭᑎᓇᒪᐣ ᑭᑎᑭᑐᓇᐣ ᐃᐍ ᐅᒋ ᑫᐃᔑᓇᑿᐠ ᐏᑕᒪᑫᐏᐣ (ᐊᔭᒥᐦᐃᑐᐏᓂᐠ, ᒪᒪᑕᐘᐱᑯᐠ ᐁᑿ ᒪᓯᓇᐦᐃᑫᐏᓂᐠ)
•  ᒧᐡᑭᓀᐱᐦᐃᑫᐣ ᑫᑭᐣ ᒋᐏᒋᑢᔭᐣ

ᑭᐡᐱᐣ ᐁᑲ ᐃᐍ ᑐᑕᒪᐣ, ᐏᑕᒪᑫᐏᐣ ᑕᔭᓂᑐᒋᑲᑌ ᐁᑲ ᑭᐣ ᒋᐏᒋᑢᔭᐣ, ᐁᑿ ᑲᐏᐣ ᑲᐱᒥᓂᑯᓯᐣ ᑫᑯᐣ ᐏᑕᒪᑫᐏᐣ ᑲᔭᓂ ᐃᓯᓭᐠ ᐃᒪ 
ᐱᒧᒋᑫᐏᓂᐠ᙮

ᑲᓇᐍᐣᑕᑿᐣ

ᑭᐡᐱᐣ ᒪᓯᓇᐦᐊᒪᑫᔭᐣ ᐏᑕᒪᓂᐣ ᑭᑎᑭᑐᓇᐣ, ᑭᑎᔑᓂᑲᓱᐏᐣ ᐁᑿ ᑲᑕᔑᑕᒪᓂᐣ ᑫᑯᓇᐣ ᐃᒪ ᑭᒪᓯᓇᐦᐊᒪᑫᐏᓂᐠ ᑲᔭᒋᑲᑌ ᐃᒪ ᑲᑭᓇ ᐊᐏᔭ 
ᑲᐃᔑᐘᐸᑕᐠ ᐏᑕᒪᑫᐘᓯᓇᐦᐃᑫᐏᓇᐣ ᐁᑿ ᐃᒪ ᐅᐣᑌᕑᐃᔪ ᐃᐡᑯᑌ ᐊᐱᑕᒪᑫᐏᓂᐠ ᒪᒪᑕᐘᐱᑯᐠ ᑲᐏᒋᑲᑌᑭᐣ ᑫᑯᓇᐣ᙮ ᑭᐡᐱᐣ ᐁᔭᐘᓀᐣ 
ᐊᓄᐦᑭᐏᐱᒧᒋᑫᐏᐣ ᓇᐣᑕ ᑭᐡᐱᐣ ᐁᒧᐡᑭᓀᐱᐦᐃᑫᔭᐣ ᐁᐏᐏᒋᑢᔭᐣ ᐃᒪ, ᑲᑭᓇ ᐏᑕᒪᑫᐏᓇᐣ ᑲᐸᑭᑎᓇᒪᓂᐣ ᑕᓇᑿᓄᐣ ᐃᒪ ᐅᐣᑌᕑᐃᔪ 
ᐃᐡᑯᑌ ᐊᐱᑕᒪᑫᐏᓂᐠ ᒪᒪᑕᐘᐱᑯᐃᐠ᙮

Ontario Energy Board
/TTY: 1 877-632-2727
 Nitami-giizhig – Naano-giizhig 8:30 AM – 5:00 PM
 oeb.ca/notice

ᐦᐊᐟᕑᐅ ᐘᐣ ᐱᑿᑕᐦᑭᐠ ᑕᔑᑫᐏᓇᐣ ᐱᒧᒋᑫᐏᐣ᙮
 1 888-825-8707
 ᐊᓄᐦᑭᐏᑭᔑᑲ - ᐸᑵᔑᑲᓂᑭᔑᑲ 8:30 AM - 5:00 PM
  hydrooneremotes.ca

ᐏᑕᒪᑫᐏᐣ ᑲᐏᔑᐏᑕᒪᑫᓇᓂᐘᐠ

ᐦᐊᐟᕑᐅ ᐘᐣ ᐱᑿᑕᐦᑭᐠ ᑕᔑᑫᐏᓇᐣ ᐱᒧᒋᑫᐏᐣ᙮ ᑭᒧᐡᑭᓀᐱᐦᐃᑫᐘᐠ ᐁᐏᐊᑎᓇᒧᐘᐨ 
ᑲᐏᒋᔓᓂᔭᑫᐘᐨ ᐁᐃᔑᓇᑕᐍᐣᑕᑿᓂᓂᐠ ᒪᒋᓭᓂᐠ ᓂᐦᑲᐱᓱᒼ 16, 2024

ᐅᐍ ᐏᑕᒪᑫᐏᐣ ᑕᑐᒋᑲᑌ ᐃᒪ ᐅᒋ ᐱᐠᓯᐱᐦᐃᑲᓂᐠ 78 ᐃᒪ ᐅᐣᑌᕑᐃᔪ 
ᐃᐡᑯᑌ ᐊᐱᑕᒪᑫᐏᓂᐠ ᐅᓇᑯᓂᑫᐏᐣ, 1998.

YOU SHOULD KNOW

LEARN MORE


