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Disclaimer and confidentiality of information

When reviewing this report, we provide no opinion, attestation or other form of assurance with respect to our work or the information upon
which our work is based. We did not audit or otherwise verify the information supplied to us in connection with this work, from whatever source.
We are not lawyers; we did not provide legal advice when presenting our results. You should not act upon the information contained in this
publication without obtaining specific professional advice. No representation or warranty (express or implied) is given as to the accuracy or
completeness of the information contained in this publication, and, to the extent permitted by law, PricewaterhouseCoopers AG, its members,
employees and agents do not accept or assume any liability, responsibility or duty of care for any consequences of you or anyone else acting,
or refraining to act, in reliance on the information contained in this publication or for any decision based on it.
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Introduction and context

Toronto Hydro has an opportunity to elevate its ESG disclosure practices,
taking into consideration leading peer and stakeholder practices trends.

To inform its approach, a review has been conducted to help Toronto Hydro
better understand its overall ESG disclosure maturity, which included a current
state assessment and comparative analysis of disclosed leading practices,
including Toronto Hydro’s. Based on the assessment, a report has been
prepared to outline the results.

The objective of the assessment report is to:

« Summarize the assessment approach and ESG disclosure positioning
within Toronto Hydro; and,

* Understand Toronto Hydro’s overall disclosure maturity compared against
peers.
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How 1s Toronto Hydro currently positioned on ESG?

Purpose: We're committed to delivering excellent customer service, providing a safe and reliable supply of
electricity, and delivering long-term value to the City of Toronto.

Diversity and inclusion « Attraction, retention and engagement
» Talent development and training * Health and safety

« Data and systems driven
» Personalized, transparent interactions with
members and employees

» Board composition for good governance
Ethics and integrity

Product/service offerings innovation
Affordability programs

« Customer engagement
» Continuous improvements

* Fundraising
» Community partnerships

Employee volunteering
Education and sponsorships

* Robust, secure products and services

g + Risk management and data security
 Innovation in energy systems

* New technology investments
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CONFIDENTIAL

Data report approach

To conduct the analysis, a four-step process was undertaken as described in the table below:

Step 1 Step 2 Step 3

Identified current state of Toronto Assessed ESG disclosure Assessed Toronto Hydro’s

Hydro along with peer benchmarking program maturity and priority disclosure program maturity against
topics areas of Toronto Hydro peers and core stakeholders
and peers

Toronto Hydro was assessed through document ESG disclosure program maturity areas included: Assessed Toronto Hydro and peers’ and
review and interviews with its the sustainability 1. Corporate culture and policies stakeholders’ disclosed data against the following
group as well as key staff within Facilities and fleet, 2. Accountability scoring criteria:
Customer services, Conservation programs, 3. Strategy
Organizational effectiveness, Talent development, g ﬁ;‘?gfﬁ:ﬂce and review Scors | Maturity | Initiatives
InCIuding: 6 Reporting 0-1 Informal
e Joe Bile, Manager, Business Development ESG topics of focus included: 112 |Emerging
e Dave Clark, Director, Organizational G . .
. 1. Equity, diversity and inclusion
Effectiveness 2. Health and wellbeing
e Bryan Desouza, Manager, Supply Chain 3. Community and partnerships 21-3 | Structured
Services g ;I'a(;gnlt and tralir;jng
. . o naiginous relations
e Phil Genoway, Director, E, H & S 6. GHG emissions (including energy)
e Jen Grado, Manager, Large Customer and Key 7. Climate change 314 |Leading
Accounts 8. Resgurcg management (including land and
e Kees Homsma, Director, Facilities & Fleet slglerzliy) :
. 9. Waste 4.1-5 Strategic
e Jen Stulberg, Director, Talent Management 10.  Environmental compliance
. 11. Affordability and accessibility
Additionally, 11 sector peers and core stakeholders 12. Service reliability
(see page 14) were assessed through a desktop 13.  Customer service
comparative review to understand leading practices 14. Risk management
and priority areas of focus. 15. Ethics and integrity

16. Profitability
'
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DiSClOSIlI'e maturity anaIYSiS Overall disclosure maturity framework on

ESG management

We defined the key elements of the ESG maturity journey on a scale from 1 to 5 and
assessed Toronto Hydro’s performance against its competitive landscape to provide a
reference point for performance.

Alectra Inc.

Algonquin Power and Utilities Corp.

Consolidated Edison Inc. (ConEdison) B.
Duke Energy Corp.

Hydro One

Hydro Ottawa

Ontario Power Generation (OPG)

City of Toronto

Toronto Transit Commission C.
EPCOR
Enmax

A. Corporate culture and policies:

3. Structured

y

2. Emerging D. Programs:

y

Growth and transformation E. Performance monitoring and review:

1. Inf |
nrorma Competitive differentiation

Risk management F. Reporting:
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Overall ESG maturity

For illustrative purposes only

Leading companies are scaling ESG to
deliver on cost and operating efficiency,
reputation and talent attraction, including
carbon and energy, waste, diversity and
skills development.

Toronto Hydro’s overall
disclosure ESG maturity &
demonstrates it is at a
“structured” level of

Structured companies are formalizing
. their ESG policies,setting priorities,
| targets and programs. ESG is being
, integrated into their processes and they
are building knowledge by pilot testing
! afew priorities to demonstrate value.

| 2 i Strategic companies
actively exploit the
“sustainability agenda”
throughout the entire
business model. Activities

Informal and emerging
companies are embedding ESG

maturity. Many of its direct
peers, on average, are in
similar states of maturity.

are on
the leading edge of ESG
program maturity and offer
lessons learned for
Toronto Hydro as it
advances to a leading
program.

Value
Creation

into their businesses, mainly
focused on risk management,
regulatory compliance and
maintaining social license to
operate, including health and
safety, environmental
management, human rights,
labour etc.

Toronto
Hydro

Informal

Emerging

PwC | Toronto Hydro — ESG Recommendations Report | Confidential and Proprietary

This report is confidential. The report is intended solely for use by the management of Toronto Hydro and is not intended or authorized for any other use or party. If any unauthorized party obtains this report, such party agrees that any use of the report, in whole or in part, is their sole responsibility and at their
sole and exclusive risk; that they may not rely on the report; that they do not acquire any rights as a result of such access and that PricewaterhouseCoopers LLP does not assume any duty, obligation, responsibility or liability to them

LY S —

<

Structured

' Leading Strategic

3 4 5

are focused on finding
markets for sustainable
products and where
possible, pursuing premium
pricing and being seen as a
leader on ESG based on
value created for the
business and society.
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CONFIDENTIAL

Overall ESG maturity

4.0
3.6 36
The graph shows a 30 33 32 = 55
breakdown of the maturity 2.7 2.6 2.6 54
score of Toronto Hydro’s 2.0 '
overall disclosure ESG
program as compared to 1.0 1.4 1.3
its peers. 0.8
00 Toront Toront
ron ron

Note that Toronto Hydro Hydopost e
performed above the Interview  Pre-Interview
average on policies,
accountability and _

rformance review 3.0 [ Toronto Hydro Pre-Interview
pe : B Toronto Hydro Post-Interview

: : i jie Peer Average
However, it fell behind the
peer group on ESG 20
strategy and programs.
With disclosing more 1.0
information , the program
maturity would increase.
0.0
Policies Accountability ESG Strategic Priorities Programs Performance Review ESG Disclosures
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ESG disclosure program maturity: Peer best practices

ConEdison’s sustainability strategy has oversight from the
board and there is an ESG committee at the executive level.
Executive compensation is tied to key ESG KPIs (i.e., D&l)

Operational Excellence

Accountability

Our company made Newsweek’s list of America’s
most responsible companies. Newsweek honors
companies that are “good citizens and give back to

the communities they operate in.”

EPCOR has established and disclosed an ESG scorecard with
key performance measures, data and targets aligned to its
most material ESG factors and incentive-based pay.

Health and Safety

S1 TOTAL RECORDABLE

INJURY FREQUENCY
Continuous reductionin
total incidents (TRIF)

SASB Code: IF-EU-320a.1(1)
GRI 403-9(a)iii)E

LOST-TIME INJURY
FREQUENCY
Continuous reduction in
lost-time incidents (LTIF)

2017 2018 2019

TARGETS AND

2020 COMMENTARY

A safety-first culture,

driving to zeroincidents.

Asafety-first culture,
driving to zero incidents.

Algonquin Power discloses its approach to stakeholder
engagement, including how they engage, frequency, key
concerns raised, and how concerns are addressed.

Stakeholder engagement ) et
8 GRE 102-21,102-40,102-42

Stakeholder dialogue not only guides our reporting process and informs

our report content selection, but is an essential element of our core business practices.

Our key stakeholder groups include our customers, employees, investors, communities,

and government and regulatory bodies. An overview of these stakeholder groups,

our engagement methods, and priority concems can be found below.

+ Annual JD. Power Customer Satisfaction Survey Annual and

ongoing

Customer service improvements omer First program

c ions (e, outage alerts)
o d community involvement

+ Low-income household needs
Customers

f local events, $300 million over

Duke Energy discloses an annual ESG report aligned to
international standards, reports to various ESG raters, and
identifies links between disclosures and corporate strategy.

Global Reporting Initiative (GRI) Index

Duke Energy uses the GRI Sustainability Reporting Standards to help guide our reporting. This index is based on the most recent versions
of the Standards available as of May 2020 and includes the Electric Utility Sector Supplement. For most indicators, we refer users to
nformation on our website or other public documents. For some indicators, we provide brief naative responses. Most data in this index
address calendar year 2020, in coordination with our most recent Sustainability Report.

Organizational Profile
Report the name of the organization Duke Energy Corporation

Activities, brands, products and services The Businesses We'

Duke Energy at a Glance

PwC | Toronto Hydro — ESG Recommendations Report | Confidential and Proprietary

Hydro One has established comprehensive ESG pillars and
priority areas, including accompanying goals.

People

Priorities
(9) setbroader diversity and inclusion
hiring goals

(3) Identify, eliminate and prevent
systemic barriers in the workplace

Goals

(3) Hydro One signed the BlackNorth
" Initiative Pledge and is commited to
achieving 35% Black executives and
board directors, and 5% Black
student hires by 2025

(9) Asasignatory to the Catalyst Accord,

Hydro One is commited to achieving
at least 30% female executives and
board members

Planet

Priorities
() Achieve established targets for GHG
reductions

S &,
(—y Continue to include climate change
considerations into decisions and

plans to ensure grid resiliency

Goals

(-)) Hydro One is committed to achieving
net-zero GHG emissions by 2050

~

(3) We have established a target to
achieve a 30% reduction of GHG
emissions by 2030

Community

Priorities
(®) continue to support the Ontario
economy through partnerships

() Build safe communities by supporting
youth initiatives that promote safety
training and safe play

Goals

() Hydro One s committed to
increasing our Indigenous
procurement spend to 5% of the
company’s purchases of materials
and services by 2026

@ As part of our community investment
program, we are committed to
ensuring that 20% of our corporate
donations and sponsorships support
Indigenous communities

The City of Toronto has established goals, targets and
programs to achieve its priority areas, outlined in its strategy
documents.

Net Zero Strategy

Toronto's Greenhouse Gas Emissions

Toronto's 2017 Greenhouse Gas Emissions Inventory
TransformTO Targets

TransformTO Goals

Reports & Updates

Community Engagement

Technical Scenario Modelling

CityInSight Visualization Tool

This report is confidential. The report is intended solely for use by the management of Toronto Hydro and is not intended or authorized for any other use or party. If any unauthorized party obtains this report, such party agrees that any use of the report, in whole or in part, is their sole responsibility and at their
sole and exclusive risk; that they may not rely on the report; that they do not acquire any rights as a result of such access and that PricewaterhouseCoopers LLP does not assume any duty, obligation, responsibility or liability to them
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Peer ESG priority topics being disclosed

Importance to

Sector (% of peers) Toronto Hydro Approach

0 Human Capital (People)

Equity, Diversity and Inclusion 78% Diversity and Inclusion Plan, Recruitment and Selection policy
Health and Wellbeing 100% Occupational Health and Safety Policy
Community and Partnerships 56% Code of Conduct

Talent and Training 78% The Sustainability and Training Annual Plan
Indigenous Relations 33% none

e Environmental Stewardship (Planet)

GHG emissions (including Energy Management/Innovation) 78% Environmental Policy

Climate Change (Resilience/Adaptation) 78% Environmental Policy

Resource Management (Land and Biodiversity) 33% Environmental Policy, Vegetation Management Program
Waste 44% Code of Conduct, EHS Annual Plan
Environmental Compliance 44% Strong environmental compliance program, ie. ERP, ISO

e Responsible Business (Prosperity)

Affordability and Accessibility 89% Accessibility Policy
Service Reliability 89% Disaster Preparedness Management Program Policy; Rate Application
Customer Service 78% Customer Engagement Summary
Risk Management 78% Enterprise Risk Management Policy
Ethics and Integrity 56% Code of Conduct
Profitability 78% Celly e Ceineles
PwC | Toronto Hydro — ESG Data Report | Confidential and Proprietary 13
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ESG pillars performance

Toronto Hydro achieved a
structured level of overall
disclosure maturity in each
ESG pillar, which is at
average-levels amongst its
peers.

In review of ESG the pillar
areas as a whole,

and
scored at a leading
or differentiated level (see
page 13 and 14 for
definitions and detail)
amongst the peer and
stakeholder group.

Human Capital

3.0
2.0

1.0

0.0
Toronto Hydro
Post-Interview

Environmental Stewardship

Toronto Hydro _
Pre-Interview

4.0

3.0

2.0

1.0

0.0

_ Postan Hydro _ Froin HYdro
Post-interview Pre-Interview
Responsible Business

3.0

0.0
Toronto Hydro Toronto Hydro
Post-Interview Pre-Interview

PwC | Toronto Hydro — ESG Recommendations Report | Confidential and Proprietary 14
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ESG focus area performance

Human Capital

4.0 [ Toronto Hydro Pre-Interview
B Toronto Hydro Post-Interview
3.0 Peer Average
Toronto Hydro’s strongest ’o
areas, in terms of
information disclosure, are 1.0
in talent and training and 00
eq u |ty enVi ron mental . Equity, Diversity and Inclusion Health and wellbeing Community and partnerships Talent and training Indigenous relations
compliance, service Environmental Stewardship
rel|ab|l|ty, customer service 40 [ Toronto Hydro Pre-Interview
and risk management_ B Toronto Hydro Post-interview
3.0 Peer Average
Opportunities relate to 0
community and
partnerships, Indigenous 10 .. l
relations, and affordability 00
and aCCGSSI b| I |ty Where a ' GHG emissions Climate change Resource management Waste Compliance
higher level of effort and Responsible Business
peer fOCUS eXiStS. 25 [ Toronto Hydro Pre-Interview
20 @ Toronto Hydro Post-interview
Peer Average
1.5
1.0
0.5
0.0

Affordability and accessibility ~ Service reliability Customer service Risk management Ethics and integrity Profitability

This report is confidential. The report is intended solely for use by the ménagement of Toronto Hydré and is ﬁot intended or authorized for any other use or party. If any unauthorized party obtains this report, such party agrees that any use of the report, in whole or in part, is their sole responsibility and at their
sole and exclusive risk; that they may not rely on the report; that they do not acquire any rights as a result of such access and that PricewaterhouseCoopers LLP does not assume any duty, obligation, responsibility or liability to them



Results

ESG topics are ranked based on importance to sector and level of effort for Toronto Hydro, informed from peer’s prioritization of topics and
Toronto Hydro’s rating in each of these areas.

_ Manage | Worth the work

@ .
_'5, Indigenous Relations
I

L J
Resource Management : Affordability and Accessibility
! Equity, Diversity and Inclusion pA

= ;

- [ Maintain

F>J Ethics and Integrity Service Reliability

3 & : Customer Service /)

Waste Community and Partnerships 4 Climate Change Health and Wellbeing
L ] L] : L] L ]
Profitability Risk M t
Environmental Compliance rotabiy Sk anRgemen -
I GHG emissions
L ]
o

5 Talent and Training

= .

—

Lower Importance to Sector Higher
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ESG focus areas: Peer best reporting practices

HydroOne tracks spend on Indigenous businesses and set targets for

20% of community investment to support Indigenous communities
and 3% to promote investment in Black communities.

We are committed to
increasing our Indigenous
procurement spend to
5% of the company’s
purchases of materials
and services by 2026.

While several Indigenous communities closed their
borders to visitors in order to limit exposure to COVID-19,
Hydro One respectfully adapted to thess realities and
hosted numerous public community engagement
sassions and meetings onlina. Post-COVID-19, we will
review opportunities to enhance our online engagement
which has, in some cases, made communication mors
efficient. However, we still plan to continue to focus on
raeconnecting with Indigenous communities through
in-person meetings.

We fast-tracked $32.9Min
payments to 124 Indigenous
and small business suppliers
in Ontario.

ConEdison discloses against the TCFD recommendations and
has published its climate change and climate resilience and
adaptation implementation plans.

Our Climate Action
Commitment

We're adopting a multi-pronged approach
to mitigate the impact of climate change.

LEARN MORE

Our Climate Change
Resiliency Plan

We're taking proactive steps to advance
energy resilience in the face of climate
change.

LEARN MORE

Algonquin Power provides education grants to eligible
employees and offers work flexibility programs.

Talent attraction
and retention

Talent attraction and
retention are the pillars upon
which we build our employee
lifecycle. We know that the
competition for talent is real,
and an organization is only
as good as their workforce.
At Algonquin and Liberty,

our workforce is our family,
and we pride ourselves in
the way we grow our family.

Enmax is conducting pilot projects to test programs to remove
barriers to energy access and affordability, delivering energy
saving kits to select households.

Our energy affordability efforts will be geared towards supporting customers at each stage of the
affordability lifecycle (noted below), incorporating efforts from across business un Alberta and
Maine, informing community investment strat i laying the groundwork for advocacy with

policymakers and regulators in an effort to advance broader strategies in the years ahead

Provide sustainable energy solutions, including tools, education and awareness

nvest in programming to reduce barriers to affordable-energy access across all our

operating communities

Provide relief to customers in energy-need crisis through agency partnerships

PwC | Toronto Hydro — ESG Recommendations Report | Confidential and Proprietary
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Duke Energy has disclosed a net zero by 2050 ambition and an
interim target of reducing CO2 emissions from electricity
generation by 50% by 2030 through its 2020 Climate Report.

ACHIEVING A NET

CARBON FUTURE

City of Toronto incorporates ESG and climate change into its
new ERM framework and has implemented a climate change
risk management policy.

The City’s risk factors identified
through the ERM process

~ Strategic
" Strategy Development
Changes in Strategy
Governance
Planning & Resource
Allocation
Conflicting Priorities/Demands
Transparency
~_Organization cuiture _—

_ b - - e
L . < Frome 9
8 I Health & Safety Human Resources Capacity
,reamsm/ Lty Injuries and Sickness Leadership
A i K Rpartig Hea;(h Elpmerm{ Esm[;:u:zaemmovu
Bucges Alocatons  reacn s Stls/Cormpencicy
Capital Management Ry — < ; ]
Pk erformance Incentives
Accountability
Labour Relations _—

Safe procedures
Compliance to OHS standards

-~ Operational ™~~~ _—_ s o
~ Process documentation ., - o ~
Infrastructure and Facilities Contractual and Third
Privacy/ Security Breach Environmental Barty
Related party transactions Climate Change Contract definition
Internal and Fraud Controls Natural Disasters
tual Capital C Pollution
Project Management
Business Continuity i
~Service Delivery_—_ ~
T Rolitial SN ~
Political Unrest Economic & Market
Local, Provincial, National i
Public Perception Elections Inflation
Media attention Disruptive actions/decisions Migration
Pubiic relations management by Political Interest rate changes
Communications Parties/Organizations Exchange rate fluctuations
World Economy

Vendor Management
Performance Management
Contractual compliance

“Regulatory and Legal
Changes to legislation
1o applicable
laws, regulations and
standards
Claims Management
Records Retention
__ Conflictof Interest

Social Environment
. Fluctuations _~
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Reviewed peer disclosures
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