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InnPower Corporation 
EB-2024-0036 

[October 1, 2024] 

Please note, InnPower Corporation (InnPower) is responsible for ensuring that all 
documents it files with the OEB, including responses to OEB staff questions and any 
other supporting documentation, do not include personal information as that phrase is 
defined in the Freedom of Information and Protection of Privacy Act, unless filed in 
accordance with rule 9A of the OEB’s Rules of Practice and Procedure. 

Staff Question-1 

Ref: D24-23581  InnPower_2025 IRM_Rate Generator Model_20240815, Continuity 
Schedule, Tab 3 

On June 18, 2024, the OEB issued Filing Requirements for Electricity Distribution Rate 
Applications Filed for Rates taking effect in 2025.  

Question:  
a) InnPower is seeking disposition of the 1595 account in the amount of ($200,082) 

for the residual 2018 DVA account balance approved for disposition. The 
disposition of the residual balances is requested two years after the expiry of the 
rate rider. Please advise on why was this not requested in previous (2023) 
applications? 

 

In the 2020 IRM application (EB-2019-0047), InnPower sought disposition of the DVA 
balance as of December 31, 2018.  The request stated, “IPC has not had disposition for 
a minimum of 3 years for all of the Group 1 Accounts thus requests a 24-month timeline 
for disposition”.  As such, the rate rider did not expire until December 31, 2021, with the 
last billed amounts recorded in January 2022 (for December 2021).  

As the residual balance is requested two years after the expiry of the rate rider, at the 
time of the last application (May 2023), the requirement had not been met.  
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Staff Question-2 

Ref: D24-23581  InnPower_2025 IRM_Rate Generator Model_20240815, Continuity 
Schedule, Tab 3 

On June 18, 2024, the OEB issued Filing Requirements for Electricity Distribution Rate 
Applications Filed for Rates taking effect in 2025. As per the screenshot below, data for 
columns 2020 and onwards has been input into the row for 2018. 

 

Question:  
a) Please adjust to reflect information on the row for the respective years. 

 
InnPower recorded the balances of the 1595 accounts based on the year of the data 
being disposed, instead of the year that the balance was requested for disposition.  The 
file has since been changed to reflect the OEB’s assumption, including the account 
balance for Sub-account 1595 (2019). 

Please be advised, due to reporting of balances for the 1595 sub-accounts in the RRR 
filing based on InnPower’s above assumptions, there are variances reported in column 
BW of the tab “3. Continuity Schedule” in the 2025 Rate Generator Model.  However, 
the sum of the variance balances to $0.  InnPower will change the method of reporting 
the 1595 balances in the sub-accounts in the next 2025 filing. 
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Staff Question-3 

Ref: D24-23581  InnPower_2025 IRM_Rate Generator Model_20240815, Continuity 
Schedule, Tab 3 

As per the screenshot below, 2021 OEB approved disposition has been allocated 
entirely to principal balance and not for interest balance. 

 

 

Question:  
a) Please adjust the information to correctly allocate the approved principal and 

interest disposition balances. 
 
Complete. 
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Staff Question-4 

Ref: D24-23581  InnPower_2025 IRM_Rate Generator Model_20240815, Continuity 
Schedule, Tab 3 

As per the screenshot below, 2022 OEB approved disposition has been allocated 
entirely to principal balance and not for interest balance.

 

 

Question:  
a) Please adjust the information to correctly allocate the approved principal and 

interest disposition balances. 
 
Complete. 
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Staff Question-5 

Ref: D24-23581  InnPower_2025 IRM_Rate Generator Model_20240815, Continuity 
Schedule, Tab 3 

As per the screenshot below, 2023 OEB approved disposition for interest disposition 
balances is different from what was approved in EB-2022-0043 Table 6.1. 

 

 

 

Question:  

a) Please update the rate generator model with the correct information. 

Please be advised that the interest amount provided in the table above is for Group 1 
exclusively.  In the OEB findings section (EB-2022-0043 Decision and Order, pdf page 
9), it states that the OEB also approves disposition of $4,746 credit for the Group 2 
accounts ($108,659 – $103,913).  Please see the screenshot below: 
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Staff Question-6 

Ref: D24-23581  InnPower_2025 IRM_Rate Generator Model_20240815, STS - Tax 
Change, Tab 8 

On Tab 8, InnPower has not provided an inputs in the requested fields. 

 

Question:  

a) Please fill out the missing information in this tab. 

Complete.  Please note, there are no tax sharing impacts in InnPower’s current 
application. 
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Staff Question-7 

As per your email on September 17, 2024, InnPower indicated that an error was 
identified in the application, “As the Embedded Distributor rate class is new as of 
January 1, 2024, we were unable to use historical 2023 RRR data for the cost 
allocations.  Rather, we had to manually pull the information from the customer's 
account, add it to the Embedded Distributor rate class and deduct it from the GS>50 
rate class (the customer's previous rate class reported in 2023 RRR).   

The correction should increase the GS>50 demand and decrease the Embedded 
Distributor demand.  It should not effect any other rate class and would likely eliminate 
the need to spread the GS>50 rate rider over a 24-month period.” 

Question:  

a) Please make the updates to rectify the error identified by InnPower, as well as 
indicate where the updates have been made. Additionally, please explain how 
this update has impacted the model (e.g., changes in rate rider period from 24 to 
12 months). 

InnPower has made the appropriate corrections to the model. 

The updates were made to tab “4. Billing Det. For Def-Var” in the Rate Generator 
model.  The Metered kW and Metered kW for non-RPP customers has been updated for 
both the GS>50 kW and Embedded Distributor rate classes. 
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The following are the updated bill impacts based on the updates: 

 

As the total bill impact for the GS>50 kW rate class is now less than 10%, InnPower 
withdraws the request to dispose of the DVA rate rider over a 24-month period.  Instead, 
InnPower requests a disposition of 12-months for all rate classes. 

 

Staff Question-8 

Ref: D24-23581  InnPower_2025 IRM_Rate Generator Model_20240815, Billing Det. 
For Def-Var, Tab 4 

The OEB approved Account 
1509 Allocation ($ 
distribution revenue from last 
Cost of Service) amount is 
different from what is 
currently in the rate 
generator model. 

OEB 
Decision & 
Rate Order 
(EB-2023-
0033) Pg 88 

Billing Det. 
For Def-Var 
(EB-2024-
0036; Rate 
Generator 
Model)  

Variance 
(OEB Staff 
Calculation) 

RESIDENTIAL SERVICE 
CLASSIFICATION 

 $                                                     
10,972,014  

 $                                                                                                  
11,400,476   -$428,462 

GENERAL SERVICE LESS 
THAN 50 KW SERVICE 
CLASSIFICATION 

 $                                                             
1,358,579  

 $                                                                                                    
1,157,610   $  200,969  

GENERAL SERVICE 50 to 
4,999 kW SERVICE 
CLASSIFICATION 

 $                                                             
1,346,890  

 $                                                                                                    
1,050,041   $  296,849  

EMBEDDED DISTRIBUTOR 
SERVICE 
CLASSIFICATION 

 $                                                                  
23,484  

 $                                                                                                         
13,475   $    10,009  
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UNMETERED SCATTERED 
LOAD SERVICE 
CLASSIFICATION 

 $                                                                
165,477  

 $                                                                                                         
20,503   $  144,974  

SENTINEL LIGHTING 
SERVICE 
CLASSIFICATION 

 $                                                                  
16,300  

 $                                                                                                         
29,594   -$13,294 

STREET LIGHTING 
SERVICE 
CLASSIFICATION 

 $                                                                  
11,527  

 $                                                                                                       
211,849   -$200,322 

Total 
 $                                                           
13,894,270  

 $                                                                                                  
13,883,549   $    10,721  

 

Question:  

a) Please explain the reasoning for the difference in the amounts reported and 
update the information, as appropriate, to reflect the approved numbers. 

InnPower filed a Draft Rate Order on December 4, 2023, following the OEB approval of 
the revised settlement proposal in its Decision and Order dated November 23, 2023. 

OEB Staff had no concerns with the DRO and submitted that InnPower has accurately 
updated its revenue requirement from updates to short-term debt, return-on-equity, and 
cost of power. 

Please refer to tab “11. Cost_Allocation” in the file “IPC 
2024_Rev_Reqt_Workform_1.0_20231207” filed on December 7, 2023, in the OEB’s 
RDS to reference the most up to date numbers provided in Rate Generator Model. 

 

 

Staff Question-9 

Ref 1: Manager’s Summary, Page 13 

Ref 2: 2025 IRM Rate Generator Model 

 

In Reference 1, InnPower states that given the total bill impact is greater than 10% for 
the GS 50 to 4,999 kW rate class, a two-year disposition on the Group 1 deferral and 
variance accounts is proposed for this rate class. 
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In Reference 2, OEB staff notes InnPower applied 12 month disposition period for all 
rate classes. 

 

Question(s): 

a) Please confirm the OEB staff’s observation. 
b) If confirmed, please clarify the intended Group 1 accounts disposition period for 

this specific rate class. 
c) Please update the Rate Generator Model as applicable. 

InnPower has withdrawn its request for a 24-month disposition of the Group 1 deferral 
and variance account for the GS>50 kW rate class.  Please refer to the response to 
Staff Question-7 for further information. 

 

Staff Question-10 

Ref 1: 2025 GA Analysis Workform, GA 2023 Tab 

Ref 2: InnPower’s 2024 cost of service application EB-2023-0033, GA Analysis 
Workform, GA  

 

In Reference 1, InnPower reports the following reconciling items in the GA 2023 Tab: 

 A credit amount of $72,890 is reported for item 5a - significant prior period billing 
adjustments recorded in the current year 

 A debit amount of $114,319 is reported for item 8 – unbilled revenue amount 

Additionally, InnPower explains under item 8 that “unbilled revenue from December 
2022 ($264,223) and unbilled revenue from December 2023 $378,551 - would be 
adjusted in table above, however, does not use the same method as GA Analysis 
Workform.” OEB staff notes that the sum of these two unbilled revenue amounts equal 
to $114,319.  

 

In Ref 2, OEB staff notes that InnPower did not report anything on the GA analysis 
workform for GA 2022 for the reconciling items 2a and 2b, as shown below: 

 

2a 
Remove prior year end unbilled to actual 
revenue differences   

2b 
Add current year end unbilled to actual revenue 
differences   
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Question(s): 

Please note that InnPower has revised the GA analysis work form and has removed the unbilled revenue entry for 
$114,319, as well as the $72,890 for the prior period adjustments. 

Due to turnover in staff in customer service/billing in 2023, InnPower’s reporting processes have been impacted slightly.  
As such, the departments are working together to maintain procedures and verification processes performed in the past to 
ensure accurate and timely reporting.  As a result of further analysis, InnPower Staff provided an updated explanation of 
the GA analysis work variances: 

1. InnPower discovered a new retailer added in March of 2023 was missing from the Global Adjustment reconciliation 
file, which pulls consumption and billed data from the CIS.  Although the costs and revenues were recorded in 
general ledger accounts, the reconciliation of global adjustment allocation between the 1588 and 1589 account was 
affected. 

2. InnPower has revised the 2023 Non-RPP Class B Including Loss Factor Billed Consumption kWh, as well as the 
Annual Non-RPP Class B Wholesale kWh in the GA Analysis work form to include the consumption from the new 
retailer. 

3. The following are the revised entries added to the GA analysis work form that require principal adjustments 
between the 1588 and 1589 GL accounts: 
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InnPower has also answered OEB staff questions with respect to unbilled revenue below: 

a) Please confirm that a credit amount of $264,223 for unbilled revenue from December 2022 is recorded in 2023 
rather than 2022 and should have been recorded in last year’s GA analysis workform.  
i. If so, please address the rates retroactivity issue, given that the 2022 balance was final disposed of in the 

2024 proceeding.  
ii. If not, please explain in detail of this credit amount.  

InnPower has recorded unbilled data for 2022 and 2023 as follows: 

2022 Unbilled Entries: 2023 Unbilled Entries: 

December 2021:  $273,690.58 – recorded in December 
2021 and reversed in January 2022 (as actuals recorded) 

December 2022:  $264,233.27 – recorded in December 
2022 and reversed in January 2023 (as actuals recorded) 

December 2022:  ($264,233.27) – recorded in December 
2022 and reversed in January 2023 (as actuals recorded) 

December 2023:  ($378,551.94) – recorded in December 
2023 and reversed in January 2024 (as actuals recorded) 

Difference:  $9,457.31 Difference:  ($114,319) 

 

Please note, all unbilled entries have been recorded in the appropriate year, therefore, InnPower does not need to include 
principal adjustment entries within the GA Analysis Workform. 

InnPower originally did not account for the offset of the unbilled amounts from the CIS system, the following is that 
calculation: 
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The difference between the two amounts is the actual prior period adjustment in the amount of $2,263.87. 
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b) Please clarify how the unbilled revenue amounts are derived. 

The following tables show the differences in OEB versus InnPower’s calculation of unbilled revenue (data used for 
illustration purposes only): 

Table 1:  GA Rates 

Month GA Rate Billed ($/kWh) Reference GA Actual Rate ($/kWh) Reference 

January $0.04829 A $0.04353 D 

February $0.05019 B $0.05246 E 

March $0.05500 C $0.05941 F 

 

Table 2: Calculation of Expected GA Price Variance 

 Non- RPP 
Class B 

Consumption 
(kWh) February 

Deduct 
Previous 

Month Unbilled 
Consumption 
(kWh) January 

Add Current 
Month Unbilled 
Consumption 
(kWh) March 

Non-RPP Class 
B 

Consumption 
Adjusted for 

Unbilled (kWh) 

Consumption 
at GA Rate 
Billed ($) 

Consumption 
at GA Actual 

Rate ($) 

Expected GA 
Price Variance 

($) 

Reference G H I J J x B = K J x E = L L - K 

OEB 1,000,000 (1,800,000) 1,300,000 1,100,000 $55,209 $57,706 $2,497 

Reference G H I J (G x B) + (H x 
A) + (I x C) = M 

(G x E) + (H x 
D) + (I x F) = N 

N - M 

InnPower 1,000,000 (1,800,000) 1,300,000 1,100,000 $50,190 + 
($86,922) + 
$71,500 = 
$34,768 

$52,460 + 
($78,354) 

+$65,351 = 
$39,457 

$4,689 

Difference       $2,192 
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As shown, InnPower utilizes the rates that correspond to the exact month in which they 
are incurred, rather than blending three months of consumption data together and using 
one rate for all.   

Utilizing the OEB’s method within the GA Analysis Workform, would likely result in an 
unresolved difference in the model. 

As noted above, InnPower did not include unbilled revenue adjusting entry in the 2023 
GA Analysis Workform, as it should not be included in the analysis. 

 

c) Please clarify what you mean by InnPower  “does not use the same method as 
GA Analysis Workform”? Additionally, please elaborate on the reasons for this 
difference. 

Please see the response in b) above.  

 

d) Please itemize and provide a detailed explanation of what the prior period billing 
adjustments of 72,890 relate to. 

As noted above, InnPower has revised the GA Analysis workform, which excludes the 
$72,890 prior period adjustment. 

 

Staff Question-11 

Ref 1: 2025 GA Analysis Workform, Account 1588 Tab 

Ref 2: 2024 GA Analysis Workform, Account 1588 Tab 

 

In Reference 1, the total activity reported for 2023 is a debit balance of $1,141,903, 
which includes principal adjustments of a debit balance of $4,092. This amount 
represents 4.7% of the cost of power purchased. InnPower states that the loss factor of 
1.0604 as approved in its 2017 Cost of Service (COS) proceeding, is understated. In 
2023, Innpower has not collected enough funds to recover losses, resulting in an 
accumulated balance in Account 1588. The understated loss factor has been approved 
to increase to 1.0821 in the 2024 COS application. Consequently, InnPower expects 
this issue to be resolved in the 2026 IRM submission. 

OEB staff notes that the total activity reported for 2022 in Reference 2 is a debit balance 
of $663,094, including principal adjustments of a debit balance of $178,078, 
representing 2.4% of the cost of power purchased.  
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Question(s): 

a) Please further explain the significant increase in Account 1588 activity in 2023, 
considering it more than doubled compared to 2022, despite both years having 
the same loss factor of 1.0604. 
 

The significant increase in Account 1588 in 2023, is due to InnPower’s Supply Facilities 
Loss Factor.   

InnPower has three IESO delivery points from the transformer stations (TS); Alliston 
TS, Barrie TS and Everett TS 

To calculate the loss factor for each facility, the IESO uses a standard loss factor 
(currently 3.4% for 44KV metering installations). Where metering is performed on lower 
voltage installations (e.g.  8320 volts) there is an additional 1% Transformation Loss 
Adjustment (TLA) and added to the IESO standard loss factor making the total facility 
supply loss factor 4.4%, where applicable.  In InnPower’s case, this formula is applied to 
the Alliston TS and Everett TS facility supply losses. 

However, the Barrie TS 13M3 installation has a site-specific loss factor with a radial line 
loss factor applied.  This is an engineered calculation performed by InnPower’s Meter 
Service Provider (MSP) and agreed upon by Hydro One and the IESO.  In 2022 and 
2023, the Barrie 13M3 loss factor was approximately 0.45%, which is significantly lower 
than the Alliston TS and Everett TS.   

In 2023, InnPower transferred electricity from the Barrie TS to the Alliston TS from May 
2nd to May 10th to upgrade main transformer of Stroud DS and from May 15th to July 
12th to complete maintenance on some 44kV switches.  As such, power was diverted 
from a facility with a small loss factor to a facility with a higher loss factor.  As this was 
completed during a period of high demand (peak summer months), the average of 
facility supply losses increased in 2023 when compared to 2022. 

The financial impact is displayed in the 1588 account, as the difference between the 
approved loss factor and actual loss factor increased.  InnPower did not recover the 
increase in costs from customers, therefore, a higher balance accumulated in Account 
1588. 

A graph showing the change in 2022 and 2023 monthly kW demand for each delivery 
point has been provided below to illustrate the change in activity for each TS: 

Table 1:  2022 Monthly kW Demand by Delivery Point 
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Table 2:  2023 Monthly kW Demand by Delivery Point 
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b) Please quantify the impact of the understated loss factor of 1.0604 on Account 
1588 for 2023. 

Given the complexity of this calculation and the time constraints, InnPower is not able to 
quantify the impact of the understated loss factor of 1.0604.  InnPower also notes that 
the loss factor has already been dealt with in the Cost-of-Service application.  However, 
InnPower is open to any suggestion from OEB Staff on how to provide this information 
in a quick and efficient manner. 

 

Staff Question-12 

Ref 1: Chapter 3 - Filing Requirement for Electricity Distribution Rate Applications 
Filed in 2024 for Rates Taking Effect in 2025, June 18, 2024, Pg. 16 

Ref 2: 2025 IRM Rate Generator Model 

Ref 3: EB-2022-0043, Decision and Rate Order, December 8, Page 9 

 

Chapter 3 of the Filing Requirements in Reference 1 specifies that, when the OEB 
approves the disposition of Deferral and Variance Account (DVA) balances, the 
approved principal amounts and carrying charges are to be transferred to Account 1595 
for the applicable rate year.  
 
OEB staff observes that the principal and interest amounts in Sub-account 1595 (2024) 
in Reference 2 do not include the total amounts approved by the OEB for disposition. 
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Additionally, OEB staff notes that the approved disposition for Sub-account 1595 
(2019), as outlined in Reference 3, is not reflected in Cells BE32 and BJ32. 
 
  
Question(s):   

a) Please confirm OEB staff’s observations and revise the schedule as applicable. 
 

Complete. 

 
Staff Question-13 

Ref: Rate Generator Model, Tab 3, Continuity Schedule  
 
On September 13, 2024, the OEB published the 2024 Quarter 4 prescribed accounting 
interest rates applicable to the carrying charges of deferral, variance and construction 
work in progress (CWIP) accounts of natural gas utilities, electricity distributors and 
other rate-regulated entities. 
 
Question:  
 

a) Please update Tab 3 (Continuity Schedule) as necessary to reflect the Q4 2024 
OEB-prescribed interest rate of 4.40%. 

 

Complete. 


