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The OEB has received submissions from Enbridge Gas, intervenors, and OEB staff. 
Having reviewed the submissions, the OEB is of the view that Enbridge Gas’s response 
to the questions set out in Appendix A would help inform its decision on the application.  
Enbridge Gas will have until November 12, 2024, to provide its response to the OEB 
questions.  

It is necessary to make provision for the following matters related to this proceeding. 
Further procedural orders may be issued by the OEB. 

THE ONTARIO ENERGY BOARD ORDERS THAT: 

1. Enbridge Gas shall file with the OEB complete written responses to the OEB 
questions and serve them on all intervenors by November 12, 2024.  

Parties are responsible for ensuring that any documents they file with the OEB, such as 
applicant and intervenor evidence, interrogatories and responses to interrogatories or 
any other type of document, do not include personal information (as that phrase is 
defined in the Freedom of Information and Protection of Privacy Act), unless filed in 
accordance with rule 9A of the OEB’s Rules of Practice and Procedure. 

Please quote file number, EB-2022-0335 for all materials filed and submit them in 
searchable/unrestricted PDF format with a digital signature through the OEB’s online 
filing portal.  

• Filings should clearly state the sender’s name, postal address, telephone number 
and e-mail address. 

• Please use the document naming conventions and document submission 
standards outlined in the Regulatory Electronic Submission System (RESS) 

https://www.oeb.ca/industry/rules-codes-and-requirements/rules-practice-procedure
https://p-pes.ontarioenergyboard.ca/PivotalUX/
https://p-pes.ontarioenergyboard.ca/PivotalUX/
https://www.oeb.ca/sites/default/files/RESS-Document-Guidelines-202006.pdf
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Document Guidelines found at the File documents online page on the OEB’s 
website. 

• Parties are encouraged to use RESS. Those who have not yet set up an 
account, or require assistance using the online filing portal can contact 
registrar@oeb.ca for assistance. 

• Cost claims are filed through the OEB’s online filing portal.  Please visit the File 
documents online page of the OEB’s website for more information. All 
participants shall download a copy of their submitted cost claim and serve it on 
all required parties as per the Practice Direction on Cost Awards. 

All communications should be directed to the attention of the Registrar and be received 
by end of business, 4:45 p.m., on the required date. 

With respect to distribution lists for all electronic correspondence and materials related 
to this proceeding, parties must include the Case Manager, Stephanie Cheng at 
stephanie.cheng@oeb.ca and OEB Counsel, Lawren Murray at lawren.murray@oeb.ca.  

Email: registrar@oeb.ca  
Tel: 1-877-632-2727 (Toll free) 

DATED at Toronto, November 5, 2024  

ONTARIO ENERGY BOARD 

Nancy Marconi 
Registrar 

https://www.oeb.ca/sites/default/files/RESS-Document-Guidelines-202006.pdf
https://www.oeb.ca/regulatory-rules-and-documents/file-documents-online
https://www.oeb.ca/oeb/_Documents/e-Filing/Electronic_User_Form.pdf?v=20200331
https://www.oeb.ca/oeb/_Documents/e-Filing/Electronic_User_Form.pdf?v=20200331
mailto:registrar@oeb.ca
https://www.oeb.ca/regulatory-rules-and-documents/file-documents-online
https://www.oeb.ca/regulatory-rules-and-documents/file-documents-online
https://www.oeb.ca/regulatory-rules-and-documents/rules-codes-and-requirements/practice-direction-cost-awards
mailto:stephanie.cheng@oeb.ca
mailto:lawren.murray@oeb.ca
mailto:registrar@oeb.ca
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OEB Questions 



 

OEB-1 
Ref 1: Technical Conference – Transcript, p.17 & 26 

Ref 2: Exhibit JT 1.2 

Ref 3: Response to Interrogatory IESO-2  

Ref 4: Exhibit D, Tab 1, Schedule 1, pp.24-26 

Question:  
a) How many interval meters does Enbridge Gas have installed across its system?  

b) Provide the estimated cost for installing a residential interval meter. 

c) For the addresses that have interval meters, how many have installed cold 
climate air source heat pumps (ccASHPs) as part of programs administered by 
Enbridge Gas including Home Efficiency Rebate Plus (HER+)? Please divide this 
number into installations inside and outside the Southern Lake Huron (SLH) Pilot 
area.  

OEB-2 
Ref 1: Exhibit D, Tab 1, Schedule 2, p.5 

Preamble: 
Enbridge Gas indicates that within the SLH Pilot area, there are 547 multi-residential 
customers representing 7.6% of system load.  

Question:  
a) How many multi-unit residential buildings does this represent?  

b) Which of the proposed SLH Pilot measures (including enhanced targeted energy 
efficiency (ETEE) programs, demand response (DR), electrification, and 
advanced technologies) will be offered to multi-unit residential buildings? If 
necessary, please clarify how program eligibility varies by building 
size/ownership.  

OEB-3 
Ref 1: Exhibit E, Tab 1, Schedule 1, p.3 

Question:  
Please provide details as to how the budget for advanced technologies is divided 
among the three technologies (simultaneous hybrid heating, natural gas heat pump, and 
thermal energy storage).   
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