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Ms. Kirsten Walli

Secretary

Ontario Energy Board

2300 Yonge Street, Suite 2700
Toronto, ON

M4P 1E4

Dear Ms. Walli:

- Re:  Hydro One Networks Inc. / Thunder Bay Hydro Electricity Distribution Inc. Joint
Application to connect new Residential Service customer

Hydro One Networks Inc. (“Hydro One”) and Thunder Bay Hydro Electricity Distribution Inc.
(“Thunder Bay Hydro”) are writing to inform the Ontario Energy Board (“the Board”) of the need to
connect a new residential service customer within Hydro One’s service territory to Thunder Bay
Hydro’s distribution system via a long term load transfer (“LTLT”) arrangement.

Hydro One’s customer located at 150 Copenhagen Road in Township of Shuniah requires one new 200
amp service immediately. The nearest Hydro One facility is 1.3 km away from the customer’s property.
For Hydro One to serve this customer, the existing Thunder Bay Hydro line would need to be rebuilt to
accommodate joint use for a Hydro One line. The cost of this would be approximately $304,728. Since
Thunder Bay Hydro has existing facilities to this customer, the preferred option is to have Thunder Bay
Hydro connect the customer at a minimal cost. To meet the imminent requirements of the customer,
Hydro One and Thunder Bay Hydro are proceeding to put in place the necessary equipment to make the
connection.

Hydro One and Thunder Bay Hydro continue to proceed with work to address LTLTs consistent with
the Board’s Amendments to the Distribution System Code, Board File No. — “EB-2009-0095 —
Amendments to the Distribution System Code, Re: Timing for Elimination of Load Transfers” issued
June 10, 2009.

Should you have any questions on this application, please contact Yoon Kim at (416) 345-5228 or via
email at Yoon. Kim@HydroOne.com.

Sincerely,
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