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August 6th, 2025 

BY RESS and EMAIL 

Ritchie Murray 
Acting Registrar 
Ontario Energy Board 
2300 Yonge Street, 27th Floor 
Toronto, ON M4P 1E4 
Registrar@oeb.ca 

Dear Mr. Murray, 

Re:  EB-2024-0038 Lakefront Utilities Inc. 
2025 Distribution Rate Application 
Response to Decision and Order (July 31, 2025) 

 
Dear Mr. Murray, 

Lakefront Utilities Inc. (LUI) respectfully submits this reply to the Ontario Energy Board 
(OEB) Staff regarding the implementation of final distribution rates and related 
procedural matters arising from the OEB’s Decision and Rate Order. 

LUI confirms that it will comply with all items outlined in the OEB’s Decision and Rate 
Order, including the following: 

1. Tariff of Rates and Charges – Confirmation of Accuracy: 
LUI has reviewed the draft Tariff of Rates and Charges attached as Schedule A 
to the Decision and Rate Order and confirms its completeness and accuracy 

2. Customer Notification: 
LUI will notify its customers of the approved rate changes no later than the 
delivery of the first bill reflecting the new rates, in accordance with the OEB’s 
direction. 

3. Report on Settlement Controls: 
LUI will include, as part of its next IRM application, a report detailing the 
measures undertaken to have strengthen internal controls related to settlement 
accuracy and the recording of balances in Accounts 1588 and 1589, in support of 
continued regulatory compliance. 

Respectfully submitted, 
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Yours truly, 
 
 
 
 
 
Danielle Wakelin 
Manager of Regulatory Compliance 
Lakefront Utilities Inc. 

cc: All parties in EB-2024-0038 
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