LETTER OF COMMENT

Comments:

The rates we pay are already high. The distribution of gas costs more than the gas. These are
very tough economic times for everyone and with all the stuff happening in the USA this is
not the time to be raising rates. We sell our gas to the USA for far less than we are charged as
Canadians. There is no logic to that. The idea is to charge others more not us. I know this will
go no where. The rates continually go up and service is terrible. Enbridge charges high rates
and expects the customer to do their job, ie read the meters monthly. If you are going to charge
more then do your job. I do not get credit for reading the meter which is their job.

Name: Karen McNeilly

Do you reside in the impacted service area?: Yes





