From: Ontario Energy Board <webmaster@oeb.ca>

Sent: Friday, August 15, 2025 7:42 PM

To: Office of the Registrar <Registrar@oeb.ca>

Cc: Webmaster <Webmaster@oeb.ca>

Subject: Redacted - Letter of Comment Submitted: EB-2025-0163

LETTER OF COMMENT

Comments:

As the low income families are struggling to make ends meet, we suggest Enbridge to cancel this rate
increase at least for low income families. In addition, we urge Enbridge to immediately implement credit
support similar to Electricity Support to low income families.

Name: JIAN ZHANG

Do you reside in the impacted service area?: Yes



