LETTER OF COMMENT

Comments:

'm retired and unable to pay more than I do now... My salary used to be good, but now I have a
starving income: I receive the poverty rebate with Hydro. I won't be able to get an RRSP next
November, which significantly reduces my income. I've worked at places that didn't have a
pension fund. I only receive CPP and OAS, and their increases are very small. I'm at the
poverty line, and when we increase survival expenses, and the budget is tight, then it's food
that we cut! Thank you for taking my opinion seriously and sharing it with the CEO. A long-
time low-income Enbridge customer.

Name: Lise Bertrand

Do you reside in the impacted service area?: Yes





