LETTER OF COMMENT

Comments:

ear Board Members We are in receipt of Enbridge Gas Inc. Enbridge Gas application to the
Ontario Energy Board OEB to change its natural gas distribution rates effective January 1,
2026, to 31.36. We are retired seniors on a fixed income. While the application cites the OEB
approved formula and inflationary adjustments, we do not have the luxury to have an increase
in our CPP or other social benefits based on inflation. As reitres, living within the EGD zone,
we are concerned that even a modest increase will have a negative impact on our limited
resources/income. We have other taxes to pay, like property taxes which keep on increasing,
without any relief. We would humbly request therefore in all fairness to not allow the increase
to go through and that Enbridge Inc finds efficiencies elsewhere. The application includes
adjustments tied to service fees, project specific rate changes and a carbon charge adjustments.
We believe these should have a rigours scrutiny regime - it is possibly and it has happened in
the past that there have been major forecasting errors and assumptions that have not been
correct Therefore we urge the Ontario Energy Board to: 1. Reject any rate increase that is not
clearly essential and supported by robust evidence. 2. Require Enbridge to find tangible
efficiencies before passing delivery or storage cost increases to customers. 3. Consider
providing relief measures for fixed-income households. We thank you for the opportunity to
submit our concerns and we trust the Board will take our concerns seriously. Yasmin and
Mahbanu

Name: Yasmin and Mahbanu Ratansi

Do you reside in the impacted service area?: Yes





