From: Ontario Energy Board <webmaster@oeb.ca>

Sent: Monday, September 29, 2025 1:53 PM

To: Office of the Registrar <Registrar@oeb.ca>

Cc: Webmaster <Webmaster@oeb.ca>

Subject: Redacted - Letter of Comment Submitted: EB-2025-0044

LETTER OF COMMENT

Comments:

I recently was notified about the new increase that may be approved. As a resident of St
Thomas and someone who receives services from Entegrus, I am concerned this new increase
will be unmanageable for myself and family. Currently my bill is close to $300 for a family of
three that is barely home. This increase is not necessary and is going to do a lot of damage on
people that are already struggling.

Name: Michael Hunt

Do you reside in the impacted service area?: Yes





