From: Lejla Krdzalic _>

Sent: Thursday, November 6, 2025 3:29 PM

To: Office of the Registrar <Registrar@oeb.ca>

Subject: Concerns Regarding Proposed Electricity Distribution Rate Increase EB-2025-025

Dear Ontario Energy Board,

| am a residential customer of Alectra Utilities, residing in Mississauga, Ontario within the
Enersource rate zone. | am writing to address the proposed electricity distribution rate increase
that is scheduled to take effect on January 1, 2027.

The notice indicates that residential customers in my area can expect a monthly increase of
approximately $3.41. While this amount may seem modest in isolation, it is part of a broader
pattern of ongoing increases over recent years. This trend contributes to growing financial
pressure for many households, particularly now when inflation and living costs are significantly
higher.

Electricity is not a luxury; it is an essential service required for daily living. Even minor increases
in electricity rates can have a substantial impact on household budgets, especially for those
already facing economic challenges.

| urge the Board to thoroughly scrutinize Alectra’s application for this rate increase. It is
important to ensure that every dollar requested is necessary, justified, and allocated efficiently.
Ratepayers should not be asked to absorb further cost increases unless there is clear and
transparent evidence of benefit and improved efficiency for customers.

Thank you for your attention to this matter and for providing customers with the opportunity to
express their concerns.

Sincerely,

Lejla Krdzalic
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