
From: Office of the Registrar
To: Spencer Patterson
Subject: FW: Redacted - Letter of Comment Submitted: EB-2025-0252
Date: Friday, November 7, 2025 10:09:13 AM

From: Ontario Energy Board <webmaster@oeb.ca> 
Sent: Thursday, November 6, 2025 5:57 PM
To: Office of the Registrar <Registrar@oeb.ca>
Cc: Webmaster <Webmaster@oeb.ca>
Subject: Redacted - Letter of Comment Submitted: EB-2025-0252
 

LETTER OF COMMENT

Comments:
Dear Ontario Energy Board, I am a resident of Brampton and a customer of Alectra Utilities. I
am writing to strongly oppose the proposed $11.55 monthly increase for residential customers
in the Brampton Rate Zone. The cost of living in Brampton is already very high. Families are
struggling with housing, groceries, and everyday bills. I do not believe it is fair to increase
electricity delivery rates when customers like me are not receiving any new or better services
— we are simply paying more for the same service we have always had. It is also unfair that
this information is only shared in a complicated notice that many people may not fully
understand. Many residents may not even realize that they have a chance to speak up or object
before these changes are approved. I ask the Ontario Energy Board to carefully consider the
impact this increase will have on Brampton residents and to reject or reduce Alectra’s
proposed rate increase. Thank you for listening to the concerns of ordinary customers.
Sincerely, S. Clinton Brampton, ON Resident

Name: Sarah Clinton

Do you reside in the impacted service area?: Yes
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