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November 10, 2025

Mr. Ritchie Murray
Acting Registrar
Ontario Energy Board
2300 Yonge Street

27th Floor, Box 2319
Toronto, ON M4P 1E4
Email: registrar@oeb.ca

Dear Mr. Murray;

Re: OEB File No. EB-2025-0252, Alectra Utilities Corporation (“Alectra Utilities”) 2027-
2031 Custom Rate Application for Electricity Distribution Rates and Charges —
Affidavit of Service

On October 14, 2025, Alectra Utilities submitted its 2027-2031 Custom Rate Application for
electricity distribution rates and charges. On October 31, 2025, the Ontario Energy Board (“‘OEB”)
issued a Letter of Direction (“LOD”) concerning the publication and service of the Notice of
Hearing for the application. Through the enclosed Affidavit of Service, Alectra Utilities confirms

compliance with the LOD.
Should you have any questions, please do not hesitate to contact the undersigned.

Yours truly,

cET

Natalie Yeates
Director, Rate Applications
natalie.yeates@alectrautilities.com

cc: Charles Keizer, Torys LLP

Alectra Utilities Corporation

2185 Derry Road West, Mississauga, ON L5N 7A6 | t 905 273 7425 alectrautilities.com



EB-2025-0252
IN THE MATTER OF the Ontario Energy Board Act, 1998,
being Schedule B to the Energy Competition Act, 1998 5.0. 1998,
c. 15;

AND IN THE MATTER OF an Application by Alectra Utilities
Corporation to the Ontario Energy Board for an Order or Orders
approving or fixing just and reasonable rates and other service
charges for the distribution of electricity as of January 1, 2027.

AFFIDAVIT OF NATALIE YEATES
SWORN NOVEMBER 10, 2025

I, Natalie Y eates, of the City of Mississauga in the Province of Ontario, MAKE OATH AND SAY:

1. [ am the Director, Rate Applications of Alectra Utilities Corporation (“Alectra Utilities”)

and as such, I have knowledge of the matters hereinafter deposed.

2. Pursuant to Paragraph 1 of the Ontario Energy Board’s (the “OEB’s”) October 31, 2025
Letter of Direction, I did cause a copy of both the English and French versions of the Notice, the
application and the evidence (including amendments to the application), to be posted on Alectra

Utilities’ website.

3. Pursuant to Paragraph 2 of the Letter of Direction, I did arrange for the immediate service
of the English and French versions of the Notice, the application and the evidence to be served
directly on all intervenors in Alectra Utilities’ previous rate applications: EB-2019-0018 and EB-
2022-0013.

4. Pursuant to Paragraph 3 of the Letter of Direction, I did arrange for the service of the
English and French versions of the Notice to be served directly on all customers for whom Alectra

Utilities has an email address and appropriate permissions to send utility or regulatory information.

5. Pursuant to Paragraph 4 of the Letter of Direction, I did arrange for the prescribed message
to be posted on Alectra Utilities” X (formerly Twitter), LinkedIn, Facebook, and Instagram

accounts with a link to the English and French versions of the Notice.
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Affidavit of Natalie Yeates
Sworn: November 10, 2025
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6. I make this Affidavit pursuant to Paragraph 6 of the Letter of Direction and for no other or

improper purpose.

ey

Natalie Ye:rt%'
|

Sworn before me at the City of
Mississauga, in the Province of Ontario
this, 10" day of November, 2025

@IV N E‘g‘ﬂ“""""

i;a ence Wilde
Notary Public in and for the Province
of Ontario
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Learn more about Alectra Utilities’ five-year investment plan and rate-rebasing application.

Barrie, Beeton, Brampton, Bradford West Gwillimbury, Guelph, Hamilton, 2027-2031 Investment Plan Y ~»
Markham, Mississauga, Penetanguishene, Richmond Hill, Rockwood, St.
Catharines, Thornton, Tottenham and Vaughan, Alectra Utilities delivers electricity

to approximately one million homes and businesses across a 1,924 square O ur 2 O 2 7 = 2 O 3 ]. | 1 V@St merl t P | dll

kilometre service territory each and every day.

As the local electricity distributor for 17 communities, including Alliston, Aurora, o
Our

Watch later Share

However, the way we do it is evolving. Looking ahead, Alectra plans to more than . = }
double its capital spending by 2031 to fund essential grid renewal, expansion and
modernization, and to maintain the reliability and safety of the distribution
system.

To ensure we can continue delivering electricity service safely and reliably for
) _ _ Watch on (B8 YouTube

years to come, we've developed our five-year investment plan for 2027 to 2031.

With the input from customers and business experts, and in accordance with

regulatory requirements, we've developed our plan to address the following

challenges ahead of us:

« Renewing and replacing deteriorating infrastructure

« Meeting customer requirements and serving the economic needs of municipal
growth

« Building resilience in the face of extreme weather and cybersecurity attacks

Alectra Utilities Corporation has applied to change its electricity distribution rates and other charges effective
January 1, 2027

MNotice Of Rate Hearing (English)

Motice Of Rate Hearing (French)

Application and Evidence _

Alectra Utilities Corporation applied to the Ontario Energy Board (OEB) to change our electricity distribution rates.

» Alectra APPL SharePoint Filing Cover Letter 20251014 signed

« Alectra APPL Update Cover Letter 20251027

« Alectra Exhibit 1 Application Overview and Administrative Documents 20251027
« Alectra Exhibit 2A Distribution System Plan 2027-2031 Part 1 of 5 Redacted 20251027
« Alectra Exhibit ZA Distribution System Plan Part 2 of 5 Redacted 20251014

« Alectra Exhibit 2A Distribution System Plan Part 3 of 5 20251027

« Alectra Exhibit 2ZA Distribution System Plan Part 4 of 5 20251014

« Alectra Exhibit 2A Distribution System Plan Part 5 of 5 Redacted 20251027

« Alectra Exhibit 7B Rate Base 20251014

« Alectra Exhibit 3 Load Forecast 20251014

« Alectra Exhibit 4 OM&A 20251014

« Alectra Exhibit 5 Cost of Capital 20251014

« Alectra Exhibit & Revenue Requirement 20251027

« Alectra Exhibit 7 Cost Allocation 20251014

« Alectra Exhibit 8 Rate Design 20251014

« Alectra Exhibit 9 DVA 20251027

Alectra's strategic priorities for the future

Our 2027-2031 Distribution System Plan focuses on three major priorities:
1) Renewing and Replacing Infrastructure

We've consistently invested in the upkeep of our deteriorating infrastructure and improved the performance of our system since Alectra's formation in 2017. Moving
forward, we will continue to focus on renewing deteriorating and obsolete equipment. This will help minimize the risk of outages, ensure safe operations, and mitigate
environmental hazards posed by old equipment such as underground cables, deteriorating poles, leaking transformers and meters at the end of their useful life.

2) Meeting Growing Electricity Demand

As the communities within our service territory continue to grow, and more customers turn to electricity to power their homes, vehicles and businesses, Alectra Utilities
has a critical role to play in expanding and enhancing the local grid so that customers can continue to plug in safely and reliably.

3) Enabling Resiliency and Modernization

As more customers plug into electrified technologies, including electric vehicles and heat pumps, we need to invest in building a more intelligent and resilient grid.
This includes Distributed Energy Resources (DERs), like onsite battery storage or vehicle-to-grid charging stations, that can send electricity back to the grid. We also
need to integrate new smart grid technologies that can help us restore power to customers faster during outages. These necessary investments will strengthen or
"“harden” the grid against extreme weather and potential cyber-attacks.

Enabling Resiliency
and Modernization \

i2gl

Meeting Growing —
Electricity Demand

e

" Renewing and
Replacing Infrastructure

Download a summary of Alectra's 2027-2031 Strategic Priorities Alectra Utilities 2027-2031 Distribution Rates

About the rate-rebasing application process

Electricity distributors in Ontario, like Alectra Utilities, are entirely funded by the distribution rates paid by their customers. To have our rates approved, Alectra Is
required to submit a plan for our proposed prices (rates) and spending to the Ontario Energy Board (OEB), Ontario's independent energy regulator. The OEB will then
review our plan and proposed rates for 2027-2031 In an open and transparent public process known as a rate-rebasing application.

Customer input is an essential part of the application process. Alectra is accountable to the OEB for considering customer needs and preferences as we develop our
plan, and for explaining and demonstrating how customer feedback informed the plan.

Steps in our planning process

1. Identify customer needs, preferences and priorities. +

2. Use customer feedback to prepare a draft plan. +

3. Collect customer feedback on draft plan. +

4. Use customer feedback to finalize the plan. +
Learn more
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From:
To:

Subject:
Date:
Attachments:

Natalie Yeates

shelley.grice@rogers.com; canderson@ampco.org; cli@enerlife.com; Ghenderson@enerlife.com;
ian.jarvis@enerlife.com; kbruce@enerlife.com; mjladanyi@pm.me; tom.ladanyi@rogers.com;
swifty4488@outlook.com; lawrie.gluck@northendconsulting.ca; jgirvan@uniserve.com;
whitehurst@consumerscouncil.com; president@consumerscouncil.com; lisa@resilientllp.com;
daniel@resilientllp.com; cara@plugndrive.ca; Devin.Arthur@EVSociety.ca; PatriciaAdams@probeinternational.org;
kent@elsonadvocacy.ca; amanda@elsonadvocacy.ca; jack@cleanairalliance.org; adam.chisholm@mcmillan.ca;
Mike.richmond@mcmillan.ca; w.sommerer@managroup.ca; daniel.rosenbluth@paliareroland.com;
bkidane@econalysis.ca; ablair@poweradvisoryllc.com; jay@shepherdrubenstein.com;
mark@shepherdrubenstein.com; SEC@oesc-cseo.org; jane scott@rogers.com; kate@elsonadvocacy.ca;
james@birkelundlaw.com; gwhite@piac.ca; markgarner@rogers.com; bharper.consultant@bell.net; Keizer,
Charles; Christine Long; Narisa.Jotiban@oeb.ca; andrew.frank@oeb.ca; registrar@oeb.ca

Alectra Utilities 2027-2031 CIR Application - OEB File No. EB-2025-0252

Wednesday, November 5, 2025 2:53:57 PM

notice Alectra 20251031.pdf

Notice Alectra FR 20251031.pdf

Good afternoon,

Alectra Utilities filed its 2027-2031 Custom IR Application with the Ontario Energy
Board to set its rates effective January 1, 2027.

Further to the OEB’s Letter of Direction which was issued on October 31, 2025,
please find attached copies of the English and French versions of the Notice of

Hearing.

The pre-filed evidence can be accessed on our website via this link:
https://alectrautilities.com/InvestmentPlan

Thank you,

Natalie Yeates
Director, Rate Applications

2185 Derry Road W. Mississauga, ON L5N 7A6

£ 905.798.2872 | m 416.617.1959

alectrautilities.com
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Qe NOTICE OF A RATE HEARING

Alectra Utilities Corporation has applied to change its
electricity distribution rates and other charges effective January 1, 2027

If the application is approved as filed, a typical residential customer and a typical general service customer of Alectra
Utilities Corporation (Alectra Utilities) would see the following monthly changes effective January 1, 2027:

Rate Zone (RZ) Brampton RZ EnersourceRZ GuelphRZ HorizonRZ PowerStream RZ

Residential (750 kWh) $11.55 $3.41 $0.07 ($2.71) $1.99

General Service less than

Other customers, including businesses, will also be affected.
Alectra Utilities has also applied for approval:

* Of a custom scorecard and custom rate framework to set distribution rates effective for the period from
January 1, 2028 to December 31, 2031. The proposed rate framework is based on a formula that is tied to inflation
and other factors intended to promote efficiency.

* To harmonize its electricity distribution rates and other charges, retail transmission rates, low voltage rates,
loss factors, and transformer allowance for all legacy rate zones into a single Alectra Utilities-wide rate zone.

* To establish new rate riders to dispose of balances in regulatory deferral and variance accounts.

* To establish new specific service charges.

* To establish new deferral and variance accounts.

It's important to review the application carefully to determine how you may be affected by the proposed changes.

YOU SHOULD KNOW

There are three types of OEB hearings: oral, electronic and written. The applicant has applied for, and the OEB plans to proceed
with, an oral hearing. If you think a different hearing type is needed, you can write to us to explain why.

During this hearing, we will hear questions and arguments from participants about this case. We will also hear questions
and arguments from participants that have registered as Intervenors. After the hearing, we will decide whether to approve
the application.

HAVE YOUR SAY

You have the right to information about this application and to participate in the process. Visit www.oeb.ca/notice and use file
number EB-2025-0252 to:

* Review the application
¢ File a letter with your comments
* Apply to become an intervenor

IMPORTANT DATES
You must engage with the OEB on or before November 17, 2025 to:

* Provide input on the hearing type (oral, electronic or written)
* Apply to be an intervenor

If you do not, the hearing will move forward without you, and you will not receive any further notice of the proceeding.
PRIVACY

If you write a letter of comment, your name and the content of your letter will be put on the public record and the OEB website.
If you are a business or if you apply to become an intervenor, all the information you file will be on the OEB website.

LEARN MORE

Ontario Energy Board Alectra Utilities Corporation

8/TTY: 1-877-632-2727 8 1-833-253-2872

® Monday - Friday: 8:30 AM - 5:00 PM ® Monday - Friday: 8:30 AM - 4:30 PM
@ oeb.ca/notice # alectrautilities.com

This hearing will be held under section 78 of the Ontario Energy Board Act, 1998. % » ; Sntario
nergy

=W  Board

Ontario

Ce document est aussi disponible en francais.







COMMISSION

DE ONTARIG AVIS D'AUDIENCE SUR LES TARIFS

Alectra Utilities Corporation a déposé une demande de modification de ses tarifs de
distribution d’électricité et autres frais qui entrera en vigueur le 1°" janvier 2027

Si la demande est approuvée telle quelle, la facture mensuelle d’un client résidentiel type et d'un client de services généraux type
d’Alectra Utilities Corporation (Alectra Utilities) serait modifiée de la maniére suivante a compter du 1¢ janvier 2027 :

Zone de tarification (ZT) ZT Brampton ZTd’Enersource ZTde Guelph ZTHorizon ZT PowerStream

Client résidentiel (750 kWh) $11.55 $3.41 $0.07

Client de services généraux
dont la demande est inférieure $16.02 ($16.18) $22.02
a 50 kW (2 000 kWh)

D’autres clients, notamment les entreprises, seront également touchés.
Alectra Utilities a également déposé une requéte pour obtenir les approbations suivantes :

* Une fiche d’évaluation et un cadre tarifaire personnalisés pour fixer les tarifs de distribution en vigueur pour la période allant
du 1¢ janvier 2028 au 31 décembre 2031. Le cadre tarifaire proposé est basé sur une formule liée a I'inflation et a d’autres
facteurs visant a promouvoir I'efficacité.

* Harmoniser ses tarifs de distribution d’électricité et d'autres frais, les tarifs de transport de détail, les tarifs de basse tension,
les facteurs de perte et la provision pour transformateurs pour toutes les zones tarifaires existantes en une seule zone tarifaire a
I’échelle d’Alectra Utilities.

* Etablir de nouveaux tarifs temporaires pour éliminer les comptes de report et d’écart réglementaires.

* Etablir de nouveaux frais de service particuliers.

* Etablir de nouveaux comptes de report et d’écart.

Il est important d’examiner attentivement la demande afin de déterminer dans quelle mesure vous pourriez étre touché par les
changements proposés.

A SAVOIR

Il existe trois types d'audiences a la CEO : les audiences orales, les audiences électroniques et les audiences écrites. Le requérant a demandé
une audience orale et la CEO a l'intention d'y procéder. Si vous estimez qu’avoir recours a un autre type d’audience serait préférable, vous
pouvez écrire a la CEO pour lui présenter vos arguments.

Au cours de cette audience, nous entendrons les questions et les arguments des participants sur cette affaire. Nous entendrons également
les questions et arguments des participants inscrits en tant qu’intervenants. Apres |'audience, nous déciderons d'approuver ou non cette
demande.

DONNEZ VOTRE AVIS

Vous avez le droit d'étre informés au sujet de cette demande et de participer au processus. Visitez le site oeb.ca/fr/participez et utilisez le
numéro de dossier EB-2025-0252 pour :

e examiner la demande;
* envoyer une lettre comportant vos commentaires;
* présenter une demande pour devenir un intervenant.

DATES IMPORTANTES
Vous devez communiquer avec la CEO au plus tard le 177 novembre 2025 afin de :

e fournir des renseignements sur le type d’audience (orale, électronique ou écrite);
* présenter une demande en vue de devenir un intervenant.

A défaut de cela, 'audience se déroulera sans vous et vous ne recevrez plus d’avis dans le cadre de la présente procédure.
PROTECTION DES RENSEIGNEMENTS PERSONNELS

Si vous écrivez une lettre de commentaires, votre nom et le contenu de cette lettre seront ajoutés au dossier public et au site Web de la CEO.
Si vous étes une entreprise ou si vous demandez a devenir un intervenant, tous les renseignements que vous déposez seront disponibles sur le
site Web de la CEO.

EN SAVOIR PLUS

Commission de I'énergie de I'Ontario Alectra Utilities Corporation

0/ATS: 1877 632-2727 #1833253-2872

® Du lundi au vendredi,de8h 30a17h ® Du lundi au vendredi, de8 h 30a16 h 30
@ oeb.ca/fr/participez @ alectrautilities.com

de I'énergie

de I’énergie de I’'Ontario.
de I'Ontario

Cette audience sera tenue en vertu de l'article 78 de la Loi de 1998 sur la Commission s -] ; Commission

This document is also available in English.

Ontario
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Notice of Hearing

Alectra Utilities Corporation has applied to the Ontario Energy Board to change our electricity
distribution rates. Please review the Ontario Energy Board's Notice of Hearing to learn more
and to find out how you can participate in the Ontario Energy Board's hearing.

Notice of Hearing

L’avis d’audience

Alectra Utilities Corporation avons déposé une requéte auprés de la Commision de I'énergie
de I'Ontario de modifier nos tanfs de distribution de I'électricité. Veuillez lire I'avis d'audience
Ci-joint pour vous mieux renseigné et pour savoir comment participer au processus d'audience

du tribunal.
L’avis d’audience
This email was sent by: Alectra Utilities

55 John Sireet Morth, Hamilton, ON LER 3M&
www_alectrautilities.com
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Notice of a Rate Hearing

Alectra Utilities Corporation has
applied to change its electricity
distribution rates and other charges
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distribution d'électricité et autres frais 031, pef

Nous avons déposé une requéte auprés de

° o @OntEnergyBoard afin de modifier nos tarifs de
distribution de I'électricité. Soyez mieux renseigné.
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